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LINGUISTIC-COGNITIVE APPROACH TO THE ANALYSIS
OF INTERCULTURAL COMMUNICATION

The given work is devoted to research of intercultural communication in the world of
linguistic-cognitive paradigm. Such approach makes possible realization of complex analysis of
communication taking into account factors, which causing its course, and revealing of its national-
specific components. The discourse is considered as multidimensional linguistic-cognitive
communicative integrity. In conditions of intercultural communication analysis of discursive activity
of people opens features of thinking and verbal behaviour of carriers of different language cultures.
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I'.10. Cepena
JIIHIBO-KOTHITUBHUU MIJAXIJI 10 AHAJIIBY MIXKKYJIbTYPHOI KOMYHIKAIIII

Jlana poboma npucesuena OOCHIONCEHHIO MINCKYAbMYPHOI KOMYHIKayii 6 ceimi niHe6o-
KoenimusHoi napaduemu. Taxuii niOXi0 0038075€ 30iUCHIOBAMU KOMNIEKCHUU AHANI3 KOMYHIKayii 3
YPaxy8anHIm Gakmopis, o oOyMosenooms ii NPOMIKauHA i GUAGTAMU ii HAYIOHATbHO-CneyughiuHi
cK1ao0osi.  Jluckypc npu  ybomy po32nA0acmuCa  AK - 0A2amoacneKmHa  JliHe80-KOSHIMUBHO-
KOMYHIKAmMueHa YinicHicmos. B ymosax MidicKyibmypHoi KOMYHIKayii ananiz OUCKypcusHoi disibHoCmi
Jo0etl po3KpUeae 0cooaUBOCMi MUCTEHHSL | 6epOALHOI NOBEOTHKU HOCTIG DI3HUX MOGHUX KYJIbIIYD.

Knrouosi cnosa.: midickyiomypra KOMyHIKaYis, 1iHe60-KOSHIMUBHA napaouema, OUCKypc

. A.JO. Cepena
JIMHI'BO-KOT'HUTHUBHBIU TOAXO0/4 K AHAJIN3Y MEXKYJbTYPHOU
KOMMYHUKALIUA

ﬂCZHHClﬂ pa60ma nocesiuwena UCCEO08AHUIO MeJICKyﬂbmypHOﬁ KOMMYHUKayuu 6 ceeme JIUHe60-
KOCHUMUBHOU napaduesz. Taxoii nooxo0 nossonsem ocywecmeiisinbd KOMNIEKCHbIU  AHAU3
KOMMYHUKayuu ¢C y4emom (ﬁ(lKWlOpO@, O6yCJZOGJZu6(lIOM/;MX ee npomekadue U e6bulAeiiAmsb ee
Hauuoyaﬂbuo-cneuud)uqecme cocmasjisirouue. ﬂucxypc npu omom paccmampueaemcst KdakxK
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MHO20ACNeKMHAA JIUH2B0-KOZHUMUBHO-KOMMYHUKAMUBHAS YenoCmHOCMb. B YC08UAX
MENHCKYTbMYPHOU  KOMMYHUKAYUY — AHAIU3  OUCKYPCUBHOU  OesIMenbHOCU  J00ell  packpuléaem
0COOEHHOCMU MBIULIEHUS U 8ePOATLHO20 NOBEOCHUSI HOCUTNELE PASHBIX SI36IKOGLIX KYIbIMYP.

Knrouesvie  cnosa: MedxiCKYIbMYPHAST  KOMMYHUKAYUsL, TUHCB0-KOSHUMUBHAS NaApaouema,
ouckypc.

The process of globalization covered all spheres of human life today and gave rise to
interest in the process of interaction and mutual influence of cultures, intercultural
communications among representatives of different sciences. In the context of globalization,
intercultural contacts occur more often. This makes actual the problem of successful
intercultural communication. During analysis of intercultural communication, its cultural and
anthropological aspect is no less important than the linguistic one. Currently, cognitive
linguistics, cognitive psychology, sociolinguistics, psycholinguistics, ethnopsychology,
ethnopsycholinguistics, linguistic culturology, etc. are studying problems of intercultural
communication..

The modern world is changing rapidly, which means that people are changing too.
This requires a new understanding of humanitarian problems, new scientific paradigms. All
set of linguistic concepts can be conditionally reduced to three scientific paradigms, and
appearance of the next paradigm does not lead to the disappearance of the previous
paradigms. The comparative-historical paradigm was the first in linguistics and considered
language in its origin and development. The next linguistic paradigm is the system-structural
(taxonomic) paradigm which is based on the identification and grouping of language units,
their taxonomy, classification, integration into the language system. The new paradigm in
linguistics is  anthropocentric ~ (linguistic-cognitive, ~ communicative,  functional,
communicative-pragmatic) puts the person, as the subject of communicative activity, at the
forefront. The main factors are those that ensure the successful use of language for reaching
goals by communicants. Human is the creator and user of the language. He becomes the
central figure of communicative-pragmatic linguistics, which has received priority over the
past forty years. The human intellect, like human himself, is inconceivable outside the
language. Language invades all thought processes, it is capable of creating new mental
spaces.

The main directions of modern linguistics within the frameworks of anthropocentric
paradigm are cognitive linguistics and linguistic culturology. Key concepts of cognitive
linguistics are information and its processing by human mind, structure of knowledge and
their representation in human mind and language forms. Cognitive linguistics, together with
cognitive psychology and cognitive sociology, form cognitology and try to answer the
question of how the consciousness of human is organized, how does person learn the world,
what information about the world becomes knowledge, how mental spaces are created. And
linguistic culturology studies language as a phenomenon of culture, as a certain vision of the
world through the prism of the national language, because the language acts as the
spokesperson for a special national mentality.

Anthropocentric approach helps to answer the questions: how do we use the language,
how do we operate our knowledge in the process of communication, how does the person
generate and perceive the speech, why do people sometimes understand each other with a
half-word, and sometimes they can not reach an understanding, in spite of any explanations?
The search for answers to these questions led to the development of the theory of
communication and speech interaction, which led to the occurrence of new directions in
linguistics (theory of speech acts, text theory, propositional theory, discourse theory).

The main role in human communication belongs to verbal and written
communications. Communication is carried out in the form of individual communicative acts,

49



Bicnux XHY im. B.H. Kapasina.. Cepis « Teopis kynemypu i ¢pinocoghis nayxuy. Bunycx 57. 2017

taking place in the context of a certain communicative and pragmatic space, or context. Today
connective, holistic sequence of communicative acts is called as discourse. Within the
framework of the new scientific paradigm, a linguistic-cognitive approach to the analysis of
discourse and communication was formed. In linguistics, discourse is understood as
"verbalized speech-activity, understood as a set of process and result and possessing both
linguistic and extralinguistic plans™ [1, p. 84]. Meanings in discourse are designed jointly by
both communicants in the course of social interaction, taking into account sociocultural
properties of the situation of communication and their cognitive aspects. These meanings are
the results of sequence of mutual changes in the competence of communicants, taking into
account situation and context.

Intercultural communication is a different forms of interaction between individuals
and groups belonging to different cultures, speaking different languages. To increase the
effectiveness of communication processes, there is not enough knowledge about the language,
it is necessary to take into account such factors as time and place of communicative act, age
and social status of its participants, intentions and motives of linguistic actions, features of
mental processes and national mentality. Language communication is subject to those
conventions that are accepted in a given ethnic culture or in a given social group in a given
historical epoch.

For successful communication it is important to understand cultural differences and
take them into account in the communication process. The purpose and meaning of any
communication process is to be understood by the partner, to bring information, knowledge
and experience to the interlocutor as completely and accurately as possible. To achieve
mutual understanding, a certain set of knowledge, skills and abilities common to all
participants in the process are needed.

Communication is largely conditioned by so-called mental-lingual complex, which is
composed of thinking, consciousness and language. Thinking can be verbal (speech) and non-
verbal (images). The image can be represented as text, but it is not always possible to put an
equal sign between the image and the text.

A person is the owner of a special cognitive system that processes and stores
information, and so on. Information processing is carried out in acts of thought. Knowledge as
result of work of thinking is made by consciousness, organized into cognitive structures.
Consciousness operates not only with knowledge, but also with opinions, estimations, beliefs.
It forms picture of the world, which largely determines human behavior. It is an important
part of the mentality of the people or society. Such picture of the world is often called as
conceptual.

Cognitive structures processed by language and separate elements of experience (so-
called concepts) together constitute a linguistic picture of the world. Proceeding from this,
language can be considered as a system of verbalized knowledge of the world. At the same
time, completely different pictures of the world can stand outside the similarity of the formal
structure of the linguistic consciousness of representatives of different cultures.

At intercultural communication, the question of correspondence of conceptual and
linguistic picture of the world is especially relevant. For successful communication in a
foreign language, knowledge of its vocabulary and grammar rules is not enough. It is
necessary to understand the ethno-cultural and social context in which this language
functions, that is, to have an idea about the language picture of the world, which consists of
many separate elements of experience (concepts) and schemes of typical situations (cognitive
structures).

When processing text by thinking, the understanding is based on the use of cognitive
models, that is, already known to the person typical schemes and scenarios, under which new
situations can be summed up. To denote such schemes, the term frame is used. Referring to
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frames helps communicants when interpreting statements. Frame concepts allow you to model
understanding. They are used even at creating artificial intelligence.

Language plays an essential role in the organization of cognitive structures and makes
it possible to transmit them in acts of communication.

The linguistic-cognitive approach to communication makes possible to isolate, analyze
and structure its two components: general linguistic and culturally deterministic. The general
linguistic component allows us to investigate the universal in communication and to carry out
a complex analysis of factors affecting its process. The cultural-deterministic component
determines the national-cultural specificity of the discourse, allows one to explore the main
features of the national mental-lingual complex.

According to Ingrid Piller, who is editor-in-chief of the international sociolinguistics
journal Multilingua, «question of Intercultural Communication must shift from reified and
inescapable notions of cultural difference to a focus on discourses where ‘culture’ is actually
made relevant and used as a communicative resource» [1].

Usually, when we talk about intercultural communication, we have in mind the
scheme of communication "own" - "alien”, i.e, when for one of the two participants of
communication the language of communication is "own", and for another - "alien". But there
are also more complex schemes of communication, when both communicants communicate in
a language that is not native to both, i.e. according to the scheme "own 1" - "alien™ - "own 2".
A practical example of such communication is training of foreign students in English is now
conducted in many universities in Ukraine. At the same time, the effectiveness of
communication is very important, because it is about the professional preparation of students.
Strategies for constructing of such discourse are complicated by the fact that it is necessary to
take into account the national-cultural specifics of the "image of the world™ twice.

At intercultural communication, it is very important to take into account the principal
strategy of generating statements, connected with features of the language. For example,
English is known for its strict order of words, which can be broken only in a special discourse
in a special situation. In Russian and Ukrainian, the word order is free. It can reflect the actual
division of the statement, its subject-rheumatic structure (theme is the subject of message,
rheme is communicative center, the main content of the message).

This feature of the construction of the statement makes it difficult to understand
Russian or Ukrainian for foreign students. Necessity of agreement of pronouns, adjectives,
ordinal numbers in the gender, number and case with the nouns that they define, further
worsen the understanding situation. From this point of view, teaching students in non-native
English for them creates less problems with successful communication and understanding. On
the other hand, in English there is a difficult system of tenses, which includes simple tense
(present, past and future), complete or continued with all sorts of combinations (for example,
Past Perfect Continuos).

Problems in intercultural communication can arise even when the formal equivalence
of verbal units turns into a quasi-equivalence on the content level [2, p. 319]. These are
problems of interrelation between language and culture, which are studied by linguistic
culturology and ethnopsychology.

The strategy of construction and discourse in intercultural communication is
impossible without taking into account the connection of speech action with non-speech
communication. It should be taken into account that the "personal zone" in different cultures
can vary from half a meter to one and a half meters. Gestures can supplement the meaning of
the statement . But it should be remembered that the same gesture can have different
meanings (up to offensive ones) and can be evaluated in different ways in different cultures.
Nods are important for communication (especially in the learning process), meaning "yes"
and "no." In most cultures, moving from top to bottom means agreeing, and rocking is a
disagreement. But in some national cultures (among Bulgarians, Indians, Turks, Greeks) these
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gestures are interpreted on the contrary. In addition, for normal communication, visual
contacts are important. Here there are also some own characteristics. So, when
communicating with representatives of eastern cultures, there are should not be to much
visual contact "eye to eye", because this can be perceived as a challenge and aggression. In
Western cultures, the interlocutor avoiding visual contact will be considered as insincere.

So the linguistic-cognitive paradigm that makes possible to carry out a complex
analysis of communication taking into account various factors of its course and to reveal its
national-specific components. Such integrated approach recognizes the active roles of the
speaker listening in the formation of discourse and the construction of its meanings. Discourse
is considered as a multidimensional linguistic-cognitive-communicative integrity. For
successful intercultural communication, the discourse activity of people should be built taking
into account the peculiarities of thinking, verbal behavior, culture, conceptual and linguistic
picture of the world of carriers of different cultures. Social and cultural conditionality of
communication presupposes the consideration of discursive activity as a reflection of the
forms of the language of the national picture of the world.
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