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POSSIBILITY AND PROSPECTS OF USING THE SITUATIONAL APPROACH IN
THE ANALYSIS OF COLLECTIVE SOCIAL ACTION
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Social Communications of V. N. Karazin Kharkiv National University

Possibility of using the situational approach in research of collective social action as an event that occurs in a
particular situation is proved. It is emphasized that in the situational approach there is focus on situational
differences of certain collective social actions, as well as the differences inherent to the same kind of
collective social action in different socio-cultural conditions of its actualization. It is noted that the main
condition for the effective application of the situational approach to the study of collective social action is the
ability to analyse the specific situation in which these actions occur. It is noted that the practical importance of
the use of situational approach to the interpretation of collective social action is that the results can be used to
model such actions taking into account the dynamics of the situations in which they are deployed. Prospects
and peculiarities of using the situational approach in the study of collective actions are shown by the example
of volunteerism as a public-oriented collective social action. Differences of volunteering in different social
situations are accentuated, particularly in peace (for example, volunteers of Euro 2012) and during the war
(for example, volunteers who help Ukrainian army). There are exponents, according to which a comparative
analysis of these differences has been carried out, namely the selection criteria of volunteer movement
participants; technology for their selection; social composition of volunteer groups; division of labour between
the volunteers; status and self-organization; system of training volunteers; volunteers’ interaction with
government agencies; forms, types and ways to volunteer social services. It is proved that this or that social
situation creates differences in mobilizing members of certain collective actions.
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Y cmammi 06rpyHmMo8yembCsi MOXIIUBICMb 3acmocy8aHHsI cumyauitiHo2o ridxody 00 8UBYEHHST KOMIeKMUBHOI
couianbHOI Oii ik nodi, wo ei0bysaembcsi y KOHKpemHiti cumyauii. [Tidkpecrioembes, WO 8 Mexax
cumyauitiHo2o nioxo0y akueHmyembCsi y8aea Ha cumyauitiHux 6iOMIHHOCMSX MUX YU [HUWUX KOMEKMUSHUX
couianbHUX Oili, a MmaKkoX Ha GIOMIHHOCMSIX, WO rnpumamaHHi 0OHOMY | MOMY X Pi3HOBUOY KOMEeKMUBHOI
couiarnbHOI Oif 'y PI3HUX COUIOKYIbmMypHUX yMmoeax i akmyanisayji 3a3HavyaembCs, WO 20/108HO YMOBOH
eqheKmuBHO20 3acmocy8aHHsI cumyauitiHo2o nidxody 00 BUBYEHHST KOMMEKMUBHUX coujanbHuUx Oit €
MOXIusicmb aHanisy KOHKpemHoi cumyauii, e skit yi dii eidbysarombcs. Hazomowyemscs, wWo npakmuyHa
3Hadywjicme 3acmocysaHHs1 cumyauitiHo2o nidxody 0o iHmeprnpemau,ii KorekmusHuUX coyiaribHux Oili rosisieae
y momy, wo (o020 pe3yrbmamu MOXymb 6ymu sukopucmaHi 0rs moderntogaHHs makux Oill 3 epaxy8aHHsIM
OuHaMiku cumyauiti, 8 sKUX 60HU po3zopmarombcs. [lepcriekmusu ma o0cobnueocmi  3acmocy8aHHs
cumyauitiHo2o nioxody A0 eusqeHHsT KornekmueHux Oili po3kpuearomsCcs Ha rnpuknadi 8ofloHmMepcmea K
nybriyHO OpieHMOBaHOI KOMEKMUBHOI couiarnibHOI 0. AKUEHMYyrombCsi 8iOMIHHOCMI 80/IOHMEPCLKO20 PyXy 8
PIBHUX couianibHUX cumyauisix, 30Kpema 8 ymosax Mupy (Ha ripuknadi eorioHmepie €epo-2012) ma 6 ymosax
8iliHuU (Ha npukadi eorloHmMepig, Wo doromazarome yKpaiHCbKit apmil). Hago0sambCsi oka3HUKU, 3a sSKuMu 6ye
30iicHeHUU KomnapamueHuUl aHari3 yux eioMiHHocmel, a came: Kpumepii 8i0bopy y4acHUKI8 80/TIOHMEPCHKO20
PYyXy; mexHoroail ixHbo20 8i060opy; coujaribHULl ckrnad 2pyr 805I0HMepiIs; PO3rodin npaui MiXx 80fIOHMepamu;
CmaH opeaHi3auii ma camoopeaHisaui; cucmema id2omoeKu 805IoHMepie; 83aemModiss 80/IOHMepI8 3
dep>xasHUMU ycmaHosamu; ¢popmu, 8udu i criocobu HadaHHsT 0STOHMepPamu couianibHUX nocrya. [JJosodumscs,
W0 ma 4u iHwa couyjarnibHa cumyauisi 3yMoerstoe 8ioMIHHOCMI y Mobirnizauii' y4aCHUKI8 MEe8HUX KOMEKmMueHUX Oitl.

KnroyoBi cnoBa: cutyauinHmn nigxia, cutyauis, KONekTuBHa coljianbHa Aisi, BONIOHTEPCLKUIA PyX.

B cmambe 060CHO8bIBaEMCS BO3MOXHOCMb  MPUMEHEHUS CUMyauyUOHHO20 rnodxoda K U3YHYeHUro
KOJIIEKMUBHO20 coyuaribHo2o Oelicmeusi Kak cobbimusi, rpoucxodsauweao 8 KOHKpemHol cumyauuu.
lNoduepkusaemcs, Ymo 8 pamkax cumyayuoHHO20 rnodxoda akueHmupyemcsi 8HUMaHUe Ha cumyauyuoHHbIX
pasnuyusix mex unu UHbIX KOSIeKmMUBHbIX coyuaribHbiX Oelicmeuli, a markke Ha pasnuyusix, npucyujux oOHou
u moli e pa3HoBUOHOCMU KOJIIIeKMUBHO20 coyuarnbHo20 0elicmausi 8 pasHbIX COUUOKYITbMYPHbIX YCro8USIX
e20 akmyanu3sayuu. Ommedyaemcs, Ymo 2n1aHbIM yCcrioguem 3¢bgheKmUBHO20 MPUMEHEHUSI CUMyayUoHHO20
nodxo0a K U3y4YEHUIo KOIIIIEKMUBHbIX coyuaribHbIX Oelicmauli 18/15emcsi 03MOXHOCMb aHarnu3a KOHKpemHou
cumyauyuu, 8 Kkomopod amu Oelicmeusi npoucxodsm. Noduepkueaemcs, 4MO npakmu4yeckasi 3Ha4umMocmpb
PUMEHeHUsT cumyayuoHHO20 rnodxoda K UHmeprpemauuu KOreKmusHbIX coyuarnbHbix delicmeull cocmoum
8 MOoM, Ymo e20 pe3yrbmamsi Mo2ym Oblmb UCOoIb308aHs! Ors ModeruposaHusi makux delicmeudi ¢ y4emom
OuHaMuKu cumyauyudl, 8 KOmopbIX OHU pasgopadvusaromcs. [lepcriekmuebl U 0CObeHHOCMU MPUMEHEHUS
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cumyauyuUoHHO20 roxoda K U3y4YEeHUIO KOMeKkmueHbIx delicmeull packpbl8aromcs Ha npuMepe 80/10HmMepcmea
Kak rybnu4yHo opueHmMUpPoBaHHO20 KOMIIEKMUBHO20 coyuarbHo20 Oelicmeusi. AKUeHmupyemcs 8HUMaHuUe Ha
pasuYUsIX 80/TOHMEPCKO20 OBUXKEHUST 8 Pa3HbIX COyUaribHbIX CUMyayusix, 8 4acmHoCcmu 8 ycriosusix Mupa (Ha
npumepe 8osioHMepos Eepo-2012) u 8 ycriogusix 80UHbI (Ha MpUMEPEe 80/10HMEPOS, MOMO2aroUUX YKpauHCKoU
apmuu). lNMpusodsmcs nokazameru, Ha OCHO8e KOMOpPbIX Bbil OCywecmerieH KoMiapamueHbIU aHanu3 3mux
pasnuyul, a UMeHHO: Kpumepuu ombopa y4acCmHUKO8 80/IOHMEPCKO20 O8LDKEHUST; MeXHOoIo2uuU ux ombopa;
couyuarbHbIli  cocmae 2pyrn 80rloHmepos; pasdesieHue mpyda Mexdy B0/I0HmMepamMu; COCMosiHUe
opeaHu3ayuu U camoopeaHu3sayuu; cucmema roG2omosKu 80710HMepPos; 83aumodelicmeue 80/I0HMepPo8 C
20Cy0apCmBEeHHbIMU y4Ypex0eHUsIMU; ¢hopMbl, 8UOLI U Criocobbl npedocmaessieHuUs1 805I0HMepamMu coyuarbHbIX
yenye. [enaemcs bi8600 0 mom, 4mo ma Uunu UHas couuarbHasi cumyauusi obycriognueaem pasiuyus 8
mobunu3ayuu y4acmHUKo8 ornpedesieHHbIX KOIeKmueHbIx delicmau.

KnioyeBble cnoBa: CWUTYaUMOHHLIA MNOAXOA, CUTyauusi, KOJMEKTMBHOE couuanbHoe [AeilcTBue,
BOTIOHTEPCKOE ABWXKEHME.

The power of situation over collective human behaviour is not fully understood by researchers, but it is huge,
as shown by the collective mass protests that have taken place in recent years in many countries around the world. The
relevance of the situational approach to the study of collective social actions that have a wide repertoire — from mass
mobilization as in the case of «the street democracy» to collective action as the new social movements — is specified by
several factors. First, the situational context of collective interactions and relationships is changing, as the social
environment in the modern world is characterized by turbulence and uncertainty, which increases the risk of collective
social action. Secondly, the role of situational influence on the process of collective social action in different socio-
cultural environment is gaining ground.

Situational approach is now seen as general scientific means of knowledge [1]. There is a perception that «there
are virtually no studies using situational approach in «pure form». However, it is used to obtain information on a
particular situation or measurement of some features of the situation in the context of a particular study» [2]. Situational
approach involves the use of situational methodology. It involves the study of events and phenomena in their particular
space-time state (environment) and serves as foundation, which is based on market analysis, where it is actively used (e.g.
consumer goods, competitive environment and advertising methods (tools) refer to the areas of situational analysis in the
design of an advertising campaign) [3, p. 82—83]. Daily activities and current problems of individuals and groups are
primarily objects of situational analysis [4]. In some cases, situational analysis is regarded as a part of political analysts.

It should be noted that the situational approach as a probable that depends on chance, the circumstances and the
situation became popular largely due to its versatility. After all, it allows us to develop specific recommendations for the
use of concepts, principles, methods in social practices, depending on the situation and the external environment.
Situational approach acts «... as a set of theoretical, methodological, methodical concepts, which are based on two basic
interrelated principles: (1) the situational principle focuses on situational and contextual influences on human behaviour,
and (2) the principle of subjective interpretation of the situation in accordance to which the situation should be
described on the basis of subjective perceptions of the participants» [5].

N. Grishina has identified the following stages in the development of the situational approach: the first stage —
«methodological breakthrough» in the formulation of the problem of «man-environment» (20-30s of the twentieth
century.), In particular, the works by K. Levina, U. Tomas, L. Vygotskiy created methodological foundations for the
situational approach; the second stage — 70-80s of XX century. (U. Mishel, L. Ross, R. Nisbett); the third stage — the
modern stage of development of the situational approach, which is associated with increased interest of researchers from
different fields of knowledge to the problem situations, analysing its theoretical and empirical features [5]. At the present
stage the most important, in our view, is an attempt to combine situational and systemic approaches, which are regarded as
bases of science. For example, N. Solodukho identifies five aspects, emphasizing the relationship and differences between
these approaches: «1) the situational approach is applicable to non-system and system objects when the system is not yet
formed, when it appeared and when it broke; 2) the system approach is able to characterize the transition states of one and
the same system when the states do not differ qualitatively different from each other; 3) situational approach is able to take
into account the role of a set of external and internal factors affecting the system, its operation and development; 4)
situational approach is applicable to the result of two or more interacting systems, which components are combined at
random, without creating a new more stable system or creating a new system of quality; 5) using the situational approach it
is possible to assess internal and external state of the systems, the direction of their processes, temporal and spatio-border
aspects of any system» [6, p. 87]. As a collective social action has a rich repertoire, the system-situational approach due to
the above-mentioned features has heuristic potential for the diagnosis of a particular social action.

It is hard not to agree with N. Grishina that «the use of the situational approach to the analysis of group
processes and group phenomena allows us to see some theoretical gaps in their description and possible clarification
of basic concepts» [5]. Situational approach argues that situational factors play a crucial role in the effectiveness of a
social action. The evolution of the concept of «social action» can be traced from the rational model of action of M.
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Weber and G. Simmel’s theory of action to integrative models presented in the theories of Habermas, Luhmann and
H. Joas [7]. Thus, L. Ross and R. Nisbett substantiated position of a strong determining influence of the immediate
social situation in which the people, and the impact that often comes from the non-obvious or minor features of the
situation (such as the presence in it of certain channels that contribute to with the activity of the individual) [cited by:
8]. Today basic concepts of the situational approach have been defined. However, despite the extensive literature on
social action, the interrelation problematics between the collective social action with the social situation only marked.

The purpose of this article is to prove the possibility of using of the situational approach in studies of
collective social action that takes place in a particular situation.

With the help of the situational approach it is possible not only to explain the phenomenon of collective
social action, but also its subjects, process, structure and organization (self-organization). Situational approach
suggests that the results of the same collective social action in different situations can vary considerably.
Situational approach by linking various techniques and concepts to particular situations of collective actions
functioning focuses on situational differences between collective action and within them, allows determining the
significant variables of the situation and their impact on the effectiveness of specific social actions. The prospect
of a situational approach to the study of social processes is largely due to its ability to consistent, comprehensive
analysis of situations that accompany certain actions of subjects, including collective.

At the heart of the situational approach to the research of collective social action is a situational analysis. This
approach allows us to explain the collective social action, linking it with the logics of a particular social situation. The
concept of «situation» is ambiguous because of its comprehensiveness. «In the situational approach core concept is
«situation» as a set of factors that determine changing conditions; concepts of the first central circle are «factor»,
«statey, «conditions», «dynamicsy; to the concepts of the second feature circle are «instability», «uncertainty», «blury,
«time» and others» [6, p. 86]. Thus, the situation is a particular set of circumstances that affect specific collective social
action in a given time and a given location. Because the focus is the situation, situational approach emphasizes the
importance of «situational thinking.» Mary Parker Follett in the 20s of the twentieth century put across the «law of
situation», according to which «different situations require different types of knowledge» [cited by: 9].

It should be noted that the design of various models of a social collective action is largely determined by
the particular situation. Controlled release of the collective energy cannot only regulate the process of preparation
and implementation of collective action in each of its period, but also predict the results, as well as the possible
risks of its implementation. The author emphasizes the basic features of such controlled collective social action.

1) Controlled collective social action has a particular purpose (system use). It’s not just about the
institutionalized collective action that is issued in the form of social organization of a particular type, where
accountability is supported by a hierarchical structure, a system of vertical communication, chain of commands,
rules, etc., but also about social movements, collective events, etc.

2) Controlled collective social action is regulated by rules, regulations, and procedures (both formal and
informal).

3) Controlled collective social action is supported by a certain leadership structure (formal and informal).

4) Controlled collective social action lends itself technologizing, its parameters can be adjusted or change.
We can talk about both some of its elements, and the process of its implementation as a whole.

5) The effectiveness of controlled social action depends on how individual actions are integrated into the
collective and how this integration is supported (through coercion and free choice, etc.).

Such features reduce controllability of collective social action: loss of collective identity by the members
of this action; lack of mutual trust and solidarity in the process of collective action; loss of control on the part of
the organizers [10].

Situational analysis involves the study of particular situations, problems in social reality. One of the problems
is to be solved by situational analysis is to establish the factors that determine the development of the situation.

In the situation analysis of collective social action temporal features of the event, which is classified as a
collective action are important These features include a number of points, namely: 1) the boundaries of situation
that set it apart from some general social process and give an idea of the beginning, end and duration of the event;
features of the environment as a set of factors that affect collective action and beyond its borders; 2) partition of a
particular situation into stages and selection of key events in the deployment of collective action; 3) selection and
structuring of the collective action of key entities (such as criteria of activity, force, impact, etc.); 4) definition of
scenarios and the consequent collective action.

The situation analysis used technologies based on the use of both traditional and modern methods of
analysis of expert information. Today we can talk about the expansion of methods of fixing a collective social
action in the course of its situational analysis. It is primarily a question of broad possibilities of visual methods,
because the use of visualization of collective social action takes place in the new information and communication-
based network in the area.
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By the terms of effective application of the situational approach to collective social action we include the
following elements: the ability to analyse the particular situation in which the collective social action is; the possibility
of making adjustments in the process of collective social action, depending on the dynamics of the situation.

We believe that the social situation is the result of interaction between different actors and elements of the
social structure in a particular social space and time. Collective social action in terms of situational campaign can
be seen as a collective response to a socially significant event. The concept of «reaction», according to Jean
Starobinskiy, comes in three types of discourse: guilty, not guilty, and a call to action [11, p. 369]. Collectivity of
war and peacetime is manifested in different ways [12, p. 319].

Let us apply situational analysis in order to identify the social context of collective social action as an
example of volunteering in peacetime and in a military conflict (for example in modern Ukraine) [13].

Activation of the voluntary movement is a global trend, but it manifests mass mobilization in different
social situations in different ways. The social context of voluntary movement is evident when comparing this
phenomenon in peacetime and in a military conflict. Analysis of empirical sociological survey conducted with the
author, allows to characterize the voluntary movement in different social situations, namely during peacetime in
Ukraine in Euro 2012 and the military conflict in Eastern Ukraine in 2014-2015. Comparative analysis reveals
indicators of the voluntary movement differences in different social situations such as criteria for selecting
participants; technology of selecting participants; social composition of groups of volunteers; division of labour;
status and self-organization; training volunteers; volunteers interaction from state institutions; forms, types and
ways to volunteer social services (Table. 1).

The features of a voluntary movement during the war are given with the results of empirical sociological
survey carried out with the author by Kharkiv regional public organization «Agency of social engineering» Right
to Choose» (September 20 — October 4, 2014; interviews face- to-face, n = 1004, proportional sample of the
population structure by sex, age and place of residence). The massive nature of volunteering acquired during
«Anti-terrorism operation» (ATO), which contributed to the consolidation of Ukrainian society in terms of
external aggression to the East of the state. Almost 26% at the time of the survey, according to their testimony,
provide personal assistance to immigrants from the area and 17% - to the participants of ATO (army). The most
common were such forms of assistance as: transfer of goods and food to refugees (44.1%), transfer of money to
charities (37%), provide housing (32%), participation in charitable and patriotic actions (patriotic demonstration,
rallies etc; 6%), participation in organizing and conducting charity events (6%). Just went to the zone ATO as
volunteers to assist soldiers 6%.

Table 1.
Comparison of the collective social action in the form of volunteering during a Euro 2012 Ukraine
and Anti-terrorism operation (ATO-2014)

Components Volunteering during Euro-2012 Volunteering during ATO-2014
Crlt.er.la for selection of Strict selection criteria No criteria for selection
participants
Techqologles of Techno!ogy deve}oped by UEFA and realized No specific technology
selection by special commissions

Volunteers - a special group selected according

. Group has no age or other restrictions
to certain features of volunteers P g

Volunteer Group

The division of labour, specialization absent

Division of labour Volunteers specialized in one or other types of or spontaneously formed according to the

works (services) situation and opportunities by the volunteers
themselves
Level of organization nghly organized by UEFA and national Volunteer organizations appears and operate
comities on the basis of self-organization
Education Special training programs Special training programs is absent
Interaction with
authorities and High level of interaction Interaction situational or non-existent

different government
and state institutions

The social context of volunteering affects not only its intrinsic features (voluntary, focus on service
assistance, matching those expectations, coordinating collective action of various governmental and non-
governmental institutions, focus on socially significant result), but the mechanisms of mass mobilization of
volunteers. Both individual and collective volunteers during the war (1) are particularly popular and require
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expansion of services by volunteers, especially in unavailability of public institutions to act in situations of war;
(2) it is based largely on the social self, social activity, patriotism and social responsibility of its participants. Mass
mobilization of such social project «Volunteering» requires institutionalization according to the nature of the
social situation and public reaction on it. Volunteering serves as a publicly oriented collective social action.

Conclusions. Situational approach orients the same problems as those, which are to be solved by means of
collective social action to implement differently in different social situations. The social situation as the system of
social conditions that determines the features of the particular collective social action can be peaceful and non-
peaceful. The situational approach is important to explain the design and monitoring of collective social action,
because it gives the possibility of direct application of conceptual principles to specific situations and conditions.

Many researchers believe that the situational approach is closely related to system and process approaches
[14]. The situational approach has its own problems, so further deepening scientific knowledge about the
mechanisms of functioning and development of collective social action, in our opinion, requires the identification
of the three basic approaches — the process, the system and the situational one. This may be the subject of further
research to find answers to the question «What is the collective social action and what are its possibilities and
perspectives in contemporary crisis society?» This will help to expand the idea of situational modelling of
different types of collective social action.
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