
     . .  �2012,  999 
  

 

143 

 316.33:321 
 

     
     

 
   � ,   -  
       

 
    «  ».    

,         
 ,  ,      .  

 
 :  ,   ,   

   . 
 

    «  ».    
,       

   ,      
 .  

 
 :  ,   , 

     .  
 
This article discusses the problem of the ambiguity of understanding the concept of «administrative 
services».  The results of sociological research, which dealing with Donetsk citizens� assessment of 
technological effectiveness in authority�s  provision of administrative services has been emphasized 
represented by measures to improve the quality of these services. The results of this research have been 
presented in the article. 
 
Keywords: administrative services, provision of administrative services technological effectiveness of  
authority�s  provision of administrative services. 
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