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The article is devoted to the problem of immaterial labor in the modern world as a phenomenon, as well as to
the possibilities of studying it using sociological tools - as a category. Immaterial labor is considered by the authors
I as a specific phenomenon, the formation and spread of which is significantly associated with the world of global
capitalism. The article describes the features and aspects of immaterial labor as a phenomenon and as a concept.
I Based on the developments of P. Bourdieu, M. Lazzarato, G. Standing, the researchers analyze the formation and
I development of immaterial labor phenomenality and epiphenomenality in the global world. Special attention to the
precarious status of immaterial labor and its workers, the ratio of unreliability and precariousness in the nature of
immaterial labor is paid. These concepts and ideas are used to study current transformations and attempts to predict
future changes in the status, activities and characteristics of immaterial workers in the modern world. The authors
I argue that social policies and social work in relation to immaterial labor workers cannot be implemented according
to modern models and patterns, but must be specified for new conditions. In addition, the authors argue that the
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I particular, hiding a considerable part of it as labor), and the possibilities of instruments of state regulation, social
policy and social work in relation to it: in particular, it turns out that the global world gives rise to whole groups of
immaterial labor, included in the precariousness of the economy, the insecurity of social status - and at the same time
excluded from social policy and social work. The very phenomenon of (immaterial) labor in this light becomes
I deinstitutionalized, amorphous, diffuse, constellative, oscillating and opalescent.
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Cmammro npucesuerHo npobremi HemamepianivbHOi Npayi 8 CYYACHOMY C8imi AK (QeHOMEHY, a MaKoH#C
MOJUCTUBOCMAM U020 BUBHEHHSI COYIONO2IYHUMU IHCMpYMeHmapiem — saKx Kameeopii. Hemamepianvna npays
PO32nA0aEMbC ABMOPAMU AK CReyupiunuil eHomen, CMAHOBNEHHs | NOWUPEHHS AK020 ICIOMHO NO08 A3aH0 3i
c8imoMm 2n0banbHo2o Kanimanizmy. Y cmammi onucyiomuvcs 0COOIUBOCMI MA ACNEKMU HeMAmepiaibHo20 npayi K
gernomeny i ax xomyenmy. Cnupaiouuce na pospooku I1. Bypove, M. Jlayyapamo, I'. Cmendinea, Oocnionuxu
AHATIZYIOMb  CMAHOBNIEHHA | PO36UMOK (DeHOMEHANbHOCT Ul eniQheHOMEHANIbHOCI HemamepianvHoi npayi 6
enobanvromy ceimi. Ocobauea ysaza NpuoiiaemvpCcsi NPeKapHoMy Cmamycy HemamepianvHoi npayi ma i HoOCIis,
CNi6BIOHOUWEHHIO HeHAOIUHOcmi 1 npekapHocmi 6 npupodi Hemamepianvhoi npayi. Lli xowyenyii ma idei
BUKOPUCIOBYIOMBCSL 0TI O0CAIONCEHHS AKMYATbHUX MPaHcGopmayiti i 015 cnpoou RpoSHO3Y8aAHHA MAOYMHIX 3MIH 8
cmamyci, OBLIbHOCIME Ma 0COOAUBOCMEll HOCIIB HeMamepianbHOl npayi 8 cyuacHomy ceimi. Aemopu 00600s1mb, WO
COYIAnbHI NOAIMUKY 1 COYianbHa poboma 8IOHOCHO HOCIi8 HemamepianibHOi npayi He Modcymsb Oymu 30ilCHeHT 3a
MOOEPHUM 3paA3KaMu [ NAMMEPHAMY, alle NOSUHHI Oymu cneyughikoeamni 01 Hosux ymos. Kpim mozo, aemopu
ApeyMeHmyIms, Wo HeHAJIIHICMb HeMamepiaibHo20 Npayi 3MIHIOE NEPCREKMUBU, 0OMeXCeHHs | 0CcoOIUBOCmI AK
camoeo cmamycy npayi (30Kpema, Npuxoeyrouu YUMALy U020 HACMUHY came K Npayro), max i MONCIUBOCHI
IHCmpymenmapiie 0epicasrHo20 pecynio8ants, COYianbHOI NOIIMUKY i coyianrbHoi pobomu 8iOHOCHO HbO2O: 30KpeMa,
BUABTAEMBCA, WO 2NOOANLHULL C8IM NOPOOICYE YINi epynu HeMamepiaibHoi npayi, no-pizHOMY BKTIOUEHI 6 NPEKAPHY
EeKOHOMIKY, HeHAOIUHICMb COYIaNbHO20 CMAamycy — i Npu YbOMY BUKIIOYEHI 3 COYIANbHOI NONIMUKU I COYIANbHOL
pobomu, a maxkoxc wo cam eHomMeH (HemamepianrbHoL) npayi 6 MaKomy c8imai cmae OeiHCMUmMyyioHani308aHUM,
amop@HuUM , OUPY3HUM, KOHCMETTMUBHUM, OCYUTIOIOHUUM | ONAIECYUIOIOYUM.

Knwuosi cnosa: menadivimicmo, enobanizayia, — coyianvHa  NOAIMUKA,  HeMAmMepiaibHA — Npays,
Maypiyio Jlayyapamo, pobimuuxu HemamepianbHoi npayi, NpeKapHicmv.
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Cmamus noceéawjena npobieme HeMamepuarbHO20 mMpyod 6 COBPEMEHHOM Mupe KaK eHomena, a maxoice
B03MOJCHOCIIAM €20 U3YYEeHUs] COYUONOSUNECKUM UHCMpYMeHmapuem — Kax xkameeopuu. Hemamepuanonviii mpyo
paccmampusaemcs  agmopamu  Kax cneyuguumvli enomeHn, cmauosienue U pacnpocmpanerue Komopoco
CYWEeCMBEHHO CBA3AHO C MUPOM 2100ANbHO20 Kanumanusma. B cmamve onucvieaiomcs ocobennHocmu u acnexkmol
HemamepuanbHo20 mpyoa Kak ¢enomena u kax konyenma. Onupasce Ha paspabomxu I1. Bypove, M. Jlayyapamo,
I Cmonounea, uccredosamenu — aHaU3upylom  CMAHOGIEHUe U pasgumue  (DEHOMEHANbHOCMU U
INUGDEHOMEHATLHOCIMU HeMamepuanbHo2o mpyoa & 2nobanvhom mupe. Ocoboe @HUMaHUe YOensemcs NpPeKapHoOMy
cmamycy HemamepuaibHo20 mpyod u e20 Hocumeinell, COOMHOWEHUIO HEHAOEHCHOCU U NPEeKapHOCmu 8 npupooe
HemamepuaibHo2o mpyoa. Omu KOHYenyuu u uoeu UCROIb3YIOmcs 01 UCCAe008AHUSL MEKYWUX MPAHCHopMayull u
HONBIMOK  NPOZHO3UPOBAHUs OYOYWUX USMEHeHUull 6 cmamyce, OesAMmeNbHOCMU U 0cobeHHOocmel Hocumenel
HeMAamepuanibHo2o mpyod 8 cOBPEeMeHHOM Mupe. AGmMopvl 00KA3bIBAION!, YMO COYUATbHBIE NOTUMUKU U COYUATbHAS
paboma nO OMHOWEHUIO K HOCUMENAM HEMAMEPUANbHO20 Mpyoa He Mo2ym Oblmb OCYUecmsiensbl N0 MOOEePHbIM
obpasyam u nammepuam, HO OOJJICHbL Ovimb cneyuuyuposansvl 0na Ho8wbix ycioguil. Kpome mozo, asmopwl
apaymMenmupylom, 4mo HEeHAOENCHOCMb HeMAMePUaIbHO20 mMpyod MeHsem HepCnekmugsl, 02PaHudeHus: U
0COOEHHOCTU KAK CaMO020 cmamyca mpyoad (8 YacmHoCmu, CKpbl8as HEMANYIO €20 Yacmb UMEHHO KaK mpyo), maxK u
B03MOJCHOCIMU UHCPYMEHMApUes 20CYO0apCmMEeHHO20 pe2yIuposanus, COYUATbHOU NOIUMUKU U COYUATbHOU
pabomovl N0 OMHOWENHUIO K HEMY: 8 YACHMHOCHMU, OKA3bIBAEMCs, Ymo 2100aNbHbIL MUP NOPOdCOaem yenvle cpynnul
HeMAamepuanbHo2o mpyod, No-pasHoMy 6KIIOYEHHbIE 6 NPEeKAPHOCMb IKOHOMUKU, HEHAOENCHOCMb COYUATbHO20
cmamyca — u npu 3MOoM UCKTIOYEHHbIE U3 COYUANLHOU NOTUMUKU U COYUATbHOU padomvl, a maxdce Ymo cam
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penomen (Hemamepuanvinozo) mpyoa 6 maKom ceeme CMAHOBUMCA OCUHCTNUMYYUOHATUSUPOBAHHBIM, AMOPQHBIM,
Oupghy3HviM, KOHCMETIAMUBHBIM, OCYULIUPYIOWUM U ONAECYUUDYIOUUM.

Kniouegvie cnoea: mnenadéxcnocmo, enobanuzayus, CoOYuanbHds NOIUMUKA, HeMAMEPUATbHBI  mpyo,
Maypuyuo Jlayyapamo, pabomuuxu HeMamepuaibHO20 mpyod, NPeKapHOCb.

Global capitalism as a system is a product and, at the same time, a process of multiple differentiations. One of
them is the formation of immaterial labor, which is explicitly produced and reproduced as a purposeful and expedient
transformation of the ideal (figurative, extra-material, intellectual, epistemological) reality, but it implicitly contains
many both ontological and epistemological challenges, which at the moment not revealed enough (or in some aspects
at all) by sociology, economic theory, philosophy or psychology. Material labor as an effect on the material world,
analogous to the characteristics listed above, is not only explicated, but also implied as an investment of time, effort,
attention, and resources into the transformation of material reality. While immaterial labor, on the one hand, is often
not considered as such a transformation. On the other hand, it does not always differ (both by participants and external
observers) with other modes of human action. On the third, it problematizes the issues of assessment (including
objective) and (re)estimation (including social) of human activity and its results. On the fourth — it generates unknown
hitherto (socio)structural and sociocultural effects, in particular, in the spheres of social guarantees and the provision
of immaterial labor, its social perception, social status, etc.

Immaterial labor is actively studied in the philosophy of post-operaism (in particular, in the works of Paolo
Virno, Maurizio Lazzarato, in part — M. Hardt and A. Negri) [16; 19; 26; 34] .

Immaterial labor itself has long been recognized as a specific form [14], which even sometimes provokes
discussions among (post-)Marxist theorists about the essence of the proletariat and the status of immaterial labor
workers (ILW) in such a world. It evokes both optimistic and pessimistic generalizations and forecasts. Thus, O. Penz
offers an understanding of the new possibilities of equality [6], N. Sokolova - the chances of the «gift economy» in the
conditions of the massization of immaterial labor [31], which is especially important in light of robotization and the
emergence of society, the fundamental possibility of hyperproduction in the automated world of «disappeared labor»
[12]; L. Chetyrova — the prospects for the formation of a digital society and the role of education in this process [38].
Also scientists often refer to the problem of freelancing as a relatively new social phenomenon and a fundamentally
different value-emotional regime of work [36], equating the new labor practices of an artist or musician [17].

However, other researchers note that the central antagonism of capitalist society as an exploitative society does
not disappear [25], that labor does not cease to be labor even in the non-material sphere [11], that information turns
into an instrument of power [30], knowledge — into cognitive capital [37], and «communication environmenty» — into
«coercive machines» [17].

That is why not only the conceptualization of immaterial labor as well, which have repeatedly carried out by
researchers, is relevant, but also its specification, concretization and operationalization of the world of globality,
world of precariousness, world of collapse of the modernity and the formation of insecurity [15]. This is exactly what
will be the purpose of our article.

The generally accepted point is the judgment that there is a tendency in late capitalism to oust material
(physical) work by immaterial (mental) work. This is conceptualized in the form, for example, of a «service society»
[33], «post-capitalism» [24], «post-industrial» [9], «information» [10], «information» [20] society. However, for the
microlevel - that is, for the nature of labor itself, its connection with (un)reliability and precariousness' - the
understanding of these processes, as well as their social, cultural, political consequences, has not been fully carried
out.

But the transformation of the production process towards informatization, for example, leads to a modification
of both power relations and the class structure. Lukacs's «live» physical labor is gradually not only robotized,

! We distinguish these two categories as, respectively, generic and specific: unreliability concerns all aspects of
human life and society (and in this sense, it is similar to Bourdieu's «lack of guarantees», which is «everywherey), while
precariousness - economic, professional, career, consumer aspects only.
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preparing for a new, subordinate role in the arena of «cognitive capitalism», but also transferred to a post-Fordist
mode of existence, in which a significant role in creating superprofits is assigned (at least, as it is manifested and
declared) to vertical and horizontal communications, initiativity, creativity, the production of solutions by the
employee and his responsibility for them, and so on. The employee becomes «the interface between different
functions, different groups of employees, different hierarchical levels» [21].

A «projecty configuration of employment is not only manifestly but also explicitly, actually inherent to
immaterial production. It means that various subjects and resources of immaterial labor are mobilized in a certain part
of the network to achieve certain goals, and then seem to «dissolve» in order to organize again if necessary.
Immaterial labor exists, wrote M. Lazzarato, «exclusively in the form of networks and flows» [21]. This gives
grounds to put forward a hypothesis about the precariousness and unreliability of the position of immaterial workers.
Apologists of the ongoing processes write about the formation of rhizome capitalism, the growing role of self-
organization processes, the increasing role of man in the new economy, while their critics — about the destruction of
systems of reliability and assurance [13; 32], about new ways of exploitation and inequalities [25; 11], about the
preservation of the capitalist structures of alienation while filling them with «immaterial labor» as a new content of
«old fursy.

Here, the associated concept is, first of all, the concept of cognitive capitalism, that is, a variety of capitalism,
the leitmotif and locomotive of which is immaterial labor; we propose, following M. Lazzarato, to define it as labor
(that is, expedient and purposeful activity to transform reality), the result of which is the «informational and cultural
content of the product» [21], that is, signs, symbols, programs, visuality, textuality, audibility , cultural norms, public
opinion, values, frames, stereotypes, rules, memes, images and so on.

Cognitive capitalism as a sub-SEF (socio-economic formation) prescribes to be an «active subject of
communication» [21], which favorably distinguishes its lability, mobility, concealment, latency and naturalization in
comparison with traditional forms of capitalism. That is why M. Lazzarato especially refers to the plot of the potential
totalitarianism of the imperative of this sub-SEF: «Everyone should express himself, everyone should speak,
communicate, cooperate» [21], and the quantification of these acts of production of immateriality is extremely
difficult, but the ability to control an employee, manipulate social and the collective guarantees for him is significantly
increased. According to Jodi Dean, such a multiplication of communicative contributions only works in favor of
communicative capitalism [28], since the very subjectivity of the worker in it should be consistent with his production
functions. Modern researchers of emotions catch precisely this aspect of communicative capitalism when they write
about the exploitation of emotions, emotional labor, etc [3; 4].

So, the very subjectivity of the employee becomes fabricated, which allows to produce and reproduce in the
future a new technology of power, carried out through the employee's internalization of the company's goals, the
appropriate legitimation of the management actions and of the technologies for increasing labor productivity.
Subjectivity can be managed, for example, with the help of tools such as corporate culture (intertwining and rhizome
of expectations regarding subjectivity, which contain values and norms of behavior in the company), various activities
for team building and improving intragroup dynamics (team building, facilitation trainings, etc.), project management
methodologies (traditional, waterfall, agile, etc.), productivity software, and so on. On the opposite side, also
subjectivity is controlled by the order to refuse from the «traditional», «mossy» collective reliability guarantees,
indoctrination and the dissemination of the discoursems of «flexibility», «independence», the «self-made-many,
«professional mobility», «lifelong learning», «freelancing», «private priority» and so on. Such management of
subjectivity turns out to be objectively functional for curtailing social programs in global neoliberal capitalism world,
for both narrowing the target base of these programs and reducing the volume of their implementation, for the
passivization and privatization of social policies (up to the privatization of justice and penitentiary institutions).

Thus, a characteristic process that has intensified with the spread of remote work is online team building, this
hybrid of the traditional conveyor of subjectivity in the form of team building and freshly relevant technologies of
online presence and online subjectivity. The paradox of this hybrid lies in the fact that special events for the
«production of teamness» (in both senses of the Russian word «team» - «collective» and «order») take place offline
(especially when it comes to areas of activity, whose employees spend most of their working time sitting in front of
the screen). However, one of such measures took place in the fall of 2020 in an outsourcing IT company Luxoft for a
team, part of which is located in Kiev, and partly in Houston, USA [27]. Denis Ryzhikh, who nominates himself
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«Agile Coach, Authorized Instructor IC Agile, Scrum Master», that is, a specialist in agile software development
methodologies, admits: «I have not seen the urgent need for team building as a way to unite a team and create a team
spirit. Our team has been working together for a long time..., but we just missed communication and each other». It is
significant that the social design of online teambuilding is archetyped for the traditional (and even archaic) practices
of compatibility and the production of sacred unity: sending food to participants using delivery services with the
further unification of everyone at a virtual table (Claude Levi-Strauss could think a lot about such a commodified
design of «raw and cooked»), further exchange of funny or instructive stories from life in quarantine (Pushkin and
Boccaccio would easily recognize archaic modes of collectivity and community in this commercialized form of
cohabitation of a social crisis situation), an exchange of emotions regarding what they heard and the final by voting to
choose the three best stories. It is a complex practice in new postmodern globalist forms of unreliability (it is enough
to simply imagine how often problems with communication, audibility, visibility, accessibility, and so on appeared in
such a massive network set) of completely archaic contents, which, on the one hand, are normalized, routinized,
rendered habitable communication contexts through the initiation of a public and a divided emotional labor (by
A. R. Hochschild), on the other - management of productive subjectivity pits and participants, on the third - the
production of new consumers of their services (or, at least, a favorable site of the network for their appearance due to
the publication of information and cultural content and the socialization of the collective and intimate).

Another vector of changes is the growth of the strategic role of immaterial labor in the organization of
production, which imposes new requirements on its efficiency: productive subjectivity should be productive. For this,
the interests of the employee are functionally predisposed to subordination to the company interests, for which the
company (in fact, the structures of the labor market and the market of subjectivity, if we are allowed to introduce such
a new term) introduces various performance measurement metrics like KPI’s (key performance indicators), resorting
to the techniques of quantification described by D. Lukacs [22], and this time, as predicted by K. Marx, alienation
reaches the level of alienation of the human essence itself [23], because here we are already talking about the
quantification of subjectivity. Quantification and management of subjectivity are represented as the fulfillment and
overfulfilment of KPI’s, which, on the loop of feedback from the system, meets with formal and informal positive
sanctions. At the same time, such a system transfers a considerable part of the responsibility for the successes and
failures of the company onto the shoulders of an individual employee, which, on the one hand, is characteristic of the
post-Fordist model of organizing production, on the other hand, is an explication of the fundamental logic of capitalist
privatization of profits and socialization of losses, and on the third, — it is a practical embodiment of neo-liberal and
libertarian discoursems of individual success as a highly individualistic phenomenon. Quantified professionalism acts
as professional competence in creating information and cultural content of a product (hard skills), quantified
subjectivity - as a measurable and codified set of skills independently, voluntarily and with the correct management of
one's own emotions in this regard, to manage one's own subjectivity (soft skills). Both dehumanized, quantified sets of
shackles are expected from a properly disciplined, submissive body engaged in immaterial labor.

In the world of global capitalism and technical communications it is indicated by the popularity of mobile and
other applications for monitoring, measuring and increasing personal and collective productivity. This situation
creates grounds for speculation about the specific problems faced by workers in late capitalist society. For example,
the customizable task manager and scheduler «Amazing Marvin», which can be installed on a computer and
smartphone, integrates planning tools, project management, calendar, timer, habit tracker, goal tracker and other
functions — in other words, it integrates human and professional seeds, quantified professionalism and quantified
subjectivity. Procrastination and stress as discourse antitheses of subjectivity and professionalism, respectively, in the
description of this program are formulated as the value proposition on the main page of the site?, namely in the slogan
«Do more with easy effort». Quantified professionalism is accompanied by quantified subjectivity in clarifying the
basic slogan: «Don't know what to grasp at? Worried about taking on a lot? Feeling overwhelmed by the amount of
tasks you have to complete?».

? amazingmarvin.com; the original value proposition reads like this: «Get more done with more ease»; the site itself
offers «incorporate principles from behavioral psychology to help you beat procrastination, feel in control and finish your
to-do list».
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As noted on the site itself, among the users of the service, the most numerous are representatives of such
categories as «entrepreneurs, freelancers, students, writers, programmers, designers, marketers, event organizers,
teachers and others». It is characteristic that we are talking about representatives of immaterial labor, who with a high
probability have structurally similar tasks and problems in managing subjectivity. Taking into account the information
and cultural support Amazing Marvin programs (in particular, the value proposition and texts on the site) and
immaterial features of the labor of M. Lazzarato, we can assume a list of the problems that characterize the activities
of daily living immaterial labor in the society of late capitalism, and which are discoursively opposed to the quantified
subjectivity and professionalism:

- the dominance of factors of distraction , which claim to monopoly control of subjectivity and, accordingly, to
heteronomization of immaterial labor;

- a high degree of implicit, non-reflective exploitation and even deeper self-exploitation, described in
individualized, personal, subjective terms and categories;

- «work for the sake of work», which takes the discourse of immaterial labor beyond the limits of its possible
comprehension in the categories of inequality, exploitation, alienation, meaning, humanity, reciprocity, social,
emotional (except in a disciplinary manner), etc .;

- unreliability (precariousness)’ of one’s own position, which is presented as a) surmountable; b) technical (not
systemic); ¢) problematic (not essential); d) shameful (not typical); e) private (not mass), etc;

- blurring the boundaries between working and non-working time / space, between work and rest. Such an
occupation of the vital world by the system, as Y. Habermas would designate it [35], does not allow either quantifying
the time of immaterial labor from the standpoint of protecting the worker's rights (and not from the opposite position),
or «restricting it from above» (as opposed to limiting it from below), neither to include the traditional mechanisms of
social security and social protection of his life-world, nor to produce an alternative, liberating subjectivity;

It is important to take into account that, as M. Lazzarato reminds us, the «reaction» of consumers of symbolic
products is an important element of the cycle of non-material production, that is, the consumer is a co-producer of the
product itself [21]. Outside of the Lazzarato metaphor, this means not only that the media text, like any text, is in
Gadamer's way produced and hermeneutized by more than one instance, but also that the very consumption of the
media text turns into obsessive, self-concealing, latentizing and reifying exploitation.

Realizing this, marketing and advertising communications specialists conduct marketing research of the socio-
cultural environment in order to increase the likelihood of an effective act of consumer subjectivity, turning and
transformed into a prosumer [5] in all senses of this neologism. This principle is adhered to, in particular, by the
developers of the Amazing Marvin application, who even declare it as their competitive advantage: « Our users are
the center of our universe ... Many of our functions are a direct result of electronic customer requests to us». These
calls (part of the work that the developers themselves could do) are actually part of the (self)exploitation of the users
of this application, in addition to the (self)exploitation that the application exposes users as part of their purely
professional activities.

Thus, by studying the information and cultural content of successful product, we create the opportunity to
reconstruct inductively socio-cultural environment factors that enabled the successful management of subjectivity.
Such a reconstruction can both serve as the basis for a self-sufficient desk research and precede the field stage.

Here, the definition of information and cultural content becomes important, as well as its positioning and
practicing in the cycle of non-material production. So, M. Lazzarato gives 3 stages of the cycle of immaterial
production: immaterial labor itself, reproduction and reception [21]. At the first stage, productive subjectivity carries
out the fabrication of information and cultural content, which is replicated at the stage of reproduction and delivered
in the form of the results of immaterial labor to the consumer. Finally, at the stage of reception (namely, reception by
consumers / communicators), products are «provided with a place in life» (that is, they are integrated into public
communications), which allows them to «inhabit» the social space — in short, a place and functionality is produced in
the communication system.

? Here we speak of them as synonyms, since we describe precisely the area of economic and professional activity.
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Maurizio Lazzarato calls the object of all these three stages, informational and cultural content, the interface of
the «new relationship between production and consumption». So, immaterial labor is a strategic step in the cycle of
production in a late capitalism society, in which the cycle and the process of information and cultural content
consumption are also productive. With a small clarification: information as a (relatively immaterial) good is consumed
along with other commodities, but not destroyed by the act of consumption. It continues to circulate further, acquires
more and more new «traces of use» [8], produces communication, the beneficiaries of which are both the creators of
information and cultural content (or their employers) and the platforms through which communication takes place
(social networks like Instagram, Facebook, city lights on city streets, metro doors, etc.). That is why information and
cultural content is both a product and a producer, in relation to which the consumer is a co-author, co-producer of the
product (but almost never a co-owner). This turns immaterial labor into a fundamentally unaccountable (albeit
quantifiable) «from below», but amenable to accounting (precisely due to the possession of the means of
quantification) «from above». Accounting for immaterial labor becomes even more anisotropic than it was in relation
to material labor, which is further facilitated by the discursive legitimation of information and cultural content
primarily as a product (with the concealment of its nature as a producer), and the consumer as a «prosumer» (with a
concealment of fundamental fact of his participation in production and the emphasis of the (in fact, secondary) fact of
his consumer practices).

No less important is fired for understanding the nature of immaterial labor, is the fact that it produces both
subjectivity and economic value, meet the demand and — quite Baudrillardian — creates it. One of the aspects of the
production of subjectivity can be defined according to M. Lazzarato as «the construction of the
consumer/communicator, both of the «active subject» and his ability to consume and communicate» [21]. Here, the
activity is heterogeneous: it is discoursed «activity», legitimizing the order of production and concealing the true
essence of this order, — and it is practical activity, differently subjectifying the producer and the producer-consumer in
the production process. M. Lazzarato describes this in the hypothesis that «the process of production of
communication goes directly into the process of valorization» [21]. Valorization is defined here as the increase in the
value of capital that occurs as a result of its use together with human labor in the production process [1], or, more
simply, the supply of greater value to something or someone.

It is in the process of valorization that a clash of objective (and by no means always, as the classics testifies,
subjective) interests, positions and dispositions of production participants. Late capitalism in its communicative and
globalist dimensions confronts them in the form of precarity generated by it (see more details about this [13; 15; 29;
32]), which, within the framework of our model, has two dimensions: objective (how it reflected in the position of the
individual in the social space) and subjective (how it is directly and indirectly experienced by the individual himself).

G. Standing's developments can be useful precisely in the characterization of the objective measurement of
precarity. According to them the precariat is characterized primarily by the following characteristics, which can be
effective blocks for the operationalization of the objective measurement of precarity:

- lack of stable long-term employment and remuneration for work;

- poor security of labor and workplace;

- the restriction of access to corporate and government guaranteed payments and benefits;

- lack of professional identification with limited career opportunities;

- lack of integration into the collective structures.

The reasons for this are the systemically determined and capitalistically functional «course on the flexibility of
the labor market», as well as the discursive, practical and structural encouragement of «a lifestyle based on
competition, meritocracy and flexibility» [32, p. 46-48]. At the same time, precarity functions as a lottery with a low
probability of winning, however, such a probability remains, which allows it to be discursively and symbolically
(re)produced and function massively, an example of which can be such a spatially, socially and economically mobile
category of people employed in immaterial labor as digital nomads (digital nomads), which need three things to work:
a laptop, an outlet, Wi-Fi [7]. Examples, descriptions and symbolization of symbolic «lottery winners» play an
essential role in both productive subjectivation and its normatization.

13



«SOCIOPROSTIR: the interdisciplinary online collection of scientific works on sociology and social work», Ne 10 (2020)
«SOCIOITPOCTHP: MexIUCUUILIMHAPHBII JIEKTPOHHBIN COOPHUK HAYUHBIX PadoOT 110 COLMOJIOTHH U COLMalIbHOM pabote», Ne 10 (2020)
«SOCIOITPOCTIP: MikaucuuIuTiHApHUNA eIEeKTPOHHM# 30IpHIK HAyKOBHX Mpallb 3 COLI0JIOrii Ta cowianbHol podoTny, Ne 10 (2020)

In order to describe, characterize and operationalize the subjective dimension of precarity, we propose to turn
to the proposals of Pierre Bourdieu, who builds his conceptualizations around uncertainty about the future, noting that
lack of security deprives the carriers burdened by it of «the minimum of hope and faith in the future, which is
necessary for collective action against unbearable present» [13]. Reflecting on the subjective experience of precarity,
P. Bourdieu defines its influence as «the destructuring of life, deprived, in particular, of its temporary structures, and
the decline of any connections with the world, space and time» [13].

Precarity:

- reduces thinking to tactical (instead of strategic) perspective;

- produces problems with the exercise of control over their own time;

- produces problems with the control and management of attention;

- «feeds on fear and is motivated by fear» [32, p. 49].

And it is in the form of fear (fear of losing a job, guarantees, part of a salary, etc.) that precarity becomes all-
pervading, socially universal, existentially legitimizing any economic practices of survival just as survival. This
destroys the slightest chances of solidarity and joint struggle, erodes sociality itself, and global competition between
workers and the lack of regular contact exacerbates this problem, preventing the fragmented and heterogeneous
precariat from uniting. The struggle to increase wages or the number of jobs is not effective against the policy of
flexibility, since «this struggle is completely fixated on its own work and thus allows the exploitation of others» [13].

Separately, it should be noted that all these remarks are especially relevant for ILW, who are fundamentally
vulnerable to insecurity and precariousness in the society of late capitalism for a number of reasons, both objective
and subjective:

O1. The crisis of overproduction of diplomas. Higher educational institutions in their very essence and mission
(as opposed to the system of secondary vocational and technical education) prepare mainly future precisely ILW.
Having received a sufficiently high level of education, their pupils are deprived of prospects and guarantees and are
forced to agree to employment not according to their qualifications, to incur additional costs, to convert into material
labor, etc.

02. Deterritorialization of immaterial labor. Immaterial labor is the least tied to a specific space, like a factory
for an industrial worker. ILW’s are able to relatively easily change the view outside the window, with the help of
coworkings and colivings, visa-free regimes, low-cost airlines and the like. However, despite the obvious advantages,
nomadic lifestyle and remote work may have a lot of significant deficiencies that current pan-/epidemic events only
eloquently emphasized: reduced productivity, the socialization of losses (for example, an increase in utility bills, the
transformation of personal items such as smartphone or Wi-Fi router into political-economic items of exploitation),
long-term stay in the same space, lack of live communication and direct interaction of the work collective, family
erosion (activation of family conflicts) and the like. It is clear that immaterial labor is more susceptible to this. In
addition, the deterritorialized Mr. spine multiplying competition for jobs due to expansion of the number of
applicants.

O3. Project orientation of immaterial labor. The work of an ILW is naturally broken down into discrete
separate projects instead of a continuous sequential extension, the only potential continuity being the portfolio. In
addition to the fact that it discretizes human nature, alienates it in the logic of the same quantification mentioned
above, this also constitutes a fundamentally new threat of breaking the chain: for a person engaged in immaterial labor
with the onset of another micro- or macro-crisis (and even with the banal completion of a project) the following the
project may not come.

O4. Alienation and anonymization of the immaterial labor products. This gives rise to the unreliability and
precariousness of the market exchange of these products for remuneration, problematizes the very situation of labor
(because of which a lot of time, effort, energy of workers is spent on the labor situation, and not on the labor process
itself), in other words, paradoxically forces the ILW first to produce the means of production and the production
situation (that is, to fulfill a considerable part of the burden that was previously the burden of the capitalist), and only
then proceed to the production process itself. So, a modern teacher or speechwriter is already charged with the
independent acquisition and amortization of his own means of production — not to mention the independent production
of «consumablesy.
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O5. Absence of predetermined, mutually transparent (and not anisotropically transparent) criteria for
quantification and evaluation of the products of immaterial labor. In many respects arbitrary and situational and in the
market for material products, this problem in the market for non-material products is finally desubstantiated and
relativized. This often deprives ILW’s of even minimal guarantees for the very reproduction of their own labor force.

S1. Subjectivity of ILW is firmly woven into the production process and plays an important role in the creation
of (extra)profits. Therefore, all problems in the cycle of immaterial production are noticeably reflected in subjectivity,
and sometimes are internalized as purely personal failures, although objectively and in reality they can be the result of
an unfair, anisotropic redistribution of responsibility.

S2. The effectiveness of immaterial labor depends often on the communicative contribution of its results, that
is, it is probabilistic in nature and significantly depends on the final stage of the cycle of immaterial production -
reception by the consumer / communicator.

S3. The efficiency of immaterial labor is often «tied» not to the characteristics and properties of the product
(that is, the result of «hard skills»), but to the characteristics and properties of the manufacturer (that is, the result of
«soft skills»). This affects both the social essence of production (which is simulated, imitated, turns into a meaningless
game), and the reliability of immaterial labor, where investments are often more reliable not in professional, technical,
substantive aspects, but in «social», communicative, formal aspects.

S4. Non-guaranties as a conscious or unconscious strategy of the one who takes a leading position influences
the dispositions of subordinate people. In particular (but not only), precarity becomes an integral part of the
subjectivity of the immaterial worker. Whereas in the Fordist model of capitalism, «the virtuosity of the artisan has
been replaced by the predictable routine tasks of the industrial worker» [29], the post-Fordist stage qualifies and
quantifies virtuosity as machine performance objectified in KPI. But if earlier, when the machine was out of order, it
was replaced and the worker continued to work, then the «disabled» subjectivity of the worker of immaterial labor
remains his personal problem. This is another aspect of the socialization of losses, where, for example, the family, the
education or health-care system («repairing» the «incapacitated» subjectivity of the immaterial worker) are exploited
at the systemic level.

S5. Supported discursively and symbolically, the need and desire to meet the performance requirements (which
are dictated by the acceleration and desire of modern capitalism to be «always-on»*) are generated incorporated
experience of «destructuring life», in characterizing a subjective measurement of insecurity. Along with this, the so-
called affective media, which hunt for the users’ attention, pose a challenge to managing their own subjectivity. This
is structurally homologous to the O2 factor, of course, but at the subjective level it receives a completely new
operationalization (for example, the Internet and media strategies of behavior and positioning on the part of
immaterial workers).

S6. The emergence of the phenomenon of work for work's sake, that is, unpaid work, which is necessary or
desirable to do in addition to paid one, aimed at the creation of the product to avoid certain «negative consequencesy.
The work-for-work are, for example, search for jobs and clients, standing in queues, collecting numerous inquiries,
establishing business contacts, studying company reports during off-hours, fabricating various (self)(re)presentations,
etc) [32, p. 209]. In the context of a pan-/epidemic situation, this list can be expanded with various offline and online
meetings, calls, emergency force majeure, communication problems, etc. In this sense, we propose to consider work-
for-work as the next stage after «work to live» and «work to consume. In a society of communicative capitalism, the
ILW continues to work (primarily immaterially) during the time allotted for rest. This phenomenon alienates the
subjectivity of the employee, turns him into a machine for the production of socially acceptable opinions, symbols,
practices. This explains the seemingly inexplicable in within the modern work ethic, firing a person for online
behavior outside of work hours, for actions outside the professional affiliation, etc. The very management of one's
own subjectivity in order to achieve the desired and necessary level of productivity can be viewed as work-for-work:

* This is how A. Penzin describes this problem in his publicistic article: A. Penzin (2020) «Always on»: the problem
of continuity in modern capitalism [Electronic resource]. Moscow Art Magazine. Access mode to the resource:
http://moscowartmagazine.com/issue/101/article/2234 (Accessed: 11/15/2020)
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ILW’s are paid for the product, and not for overcoming the problems associated with creating the product
(psychological, domestic, technical), especially when it comes to remote employment. And finally, work for the sake
of work for many representatives of the creative intelligentsia is a literal characteristic of their daily life: to have
additional work (material or immaterial) in order to be able to self-actualize in something else.

Thus, immaterial labor as a phenomenon in the modern world is a widespread phenomenon, while the
sociological toolkit for studying it as a category is insufficiently developed, and we propose in this article to improve
it. Immaterial labor as a specific phenomenon, the formation and development of which is essentially connected with
the world of global capitalism, presupposes special methods of «production of the producers themselvesy, as Louis
Althusser would call it. Namely, the production of their subjectivity, and a considerable part (moreover, the
unquantifiable »from below», not taken into account in payment, etc.) of immaterial labor consists precisely in this.
Objective and subjective aspects of the phenomenality and epiphenomenality of immaterial labor, its determination
and nature are directly related to its precarious status, to the processes of attention exploitation, with the phenomena of
«socialization of losses» and «anisotropy of transparency». At the same time, as we demonstrated above, social
policies and social work in relation to ILWs cannot be carried out according to modern models and patterns, since
neither qualification nor quantification of this labor are currently carried out in an effective and reliable way, and this
labor erodes extra-labor, everyday, life phenomena and practices. The unreliability and precariousness of immaterial
labor change the prospects, limitations and features of both the status of labor itself (in particular, hiding a
considerable part of it as labor, naturalizing it as a «technique of self-government» and turning exploitation into self-
exploitation), and the possibilities of instruments of state regulation, social policy and social work towards him. We
have shown that the global world «in a lottery way» generates whole groups of immaterial labor, included in the
precariousness of the economy, contrary to their intention to «win the lottery», for the sake of participation in which
these groups sacrifice the reliability of social status, inclusion in the mechanisms and structures of social policy and
social work. The neoliberal and globally involved state only contributes to this processes, since it reduces and flattens
its obligations. The very phenomenon of (immaterial) labor in this light becomes:

-deinstitutionalized (in other words, quantified and qualified labor is only subject to twice institutionalization
(from below and from above), while the rest of it remains unnormalized, not subject to rules, etc.);

- amorphous: immaterial labor, both because of its diversity and because of its susceptibility to additional forms
of exploitation and inequality, is functional for global capitalism precisely in the form of its lack of form and
certainty;

- diffuse: immaterial labor is able to penetrate into extra-labor, everyday, leisure practices, signs, symbols and
even things. Once acquired, a smartphone or tablet, router or computer can turn from a thing of a personal nature into
a thing of a political-economic nature, into an instrument of (self)exploitation - of course, not by itself, but thanks to
immaterial labor, carried out, among other things, by the owner of the thing;

- constellative: immaterial labor is not definite, limited, structurally given and systemically separated; it is
represented as a constellation of complexly coordinated practices with unequally supported and non-uniformly
reproducible connections between them, as well as with «voids» between them, where the economy system itself has
to spend resources only on «centers» (that is, nodes and connections), and not on the entire «constellation spacey,
which allows to increase the degree of exploitation;

- oscillating: immaterial labor is in the process of constantly changing the states of the system near the
equilibrium point. This fact is functional for the production of «lottery illusions», for the maintenance and
reproduction of the discourse of subjectivity;

- opalescent: immaterial labor «flickersy, there is a constant fluctuation of its density, and «inside» immaterial
labor itself there is a «dispersion» of purely political economic logic, which, in fact, determines the anisotropic
transparency of the order of immaterial labor.

All this fundamentally complicates the empirical study of immaterial labor. Programs of this study cannot be
reduced to programs for the study of any other form of labor. But it also actualizes both the study of its nature and its
role in the (re)fabrication of systems of inequality and hegemony, and its place in the knowledge constitutions of
social, political and political-economic consequences of (de- and re-)institutionalization of immaterial labor, which
constitutes the prospects for further research in this area.
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