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DIGITAL TECHNOLOGIES IN THE BANKING SYSTEM
FOR RISK MANAGEMENT CONTROL

Abstract. The digitalization of the economy poses serious challenges to existing business models,
including the structural divisions of the banking system, which is currently undergoing transformation
worldwide. Digital banking offers customers significant advantages, such as ease of transactions and
savings. By using digitalization, banks can offer customers improved services that provide convenience,
save time, reduce human errors, and thereby increase customer loyalty. Digitalization will also benefit
customers by facilitating cashless transactions. That is why it is important today to improve service
processes in banks and implement digital transformation through the effective use of digital technologies.
As a result, there is a growing trend in the number of digital banking users worldwide. Digitization also
has various serious drawbacks, such as fraud cases and cyberattacks, which have increased especially
in recent years. In this context, the aim of this study is to assess the status of digital banking in the
world, to provide effective and secure mobile banking services in digital banking, which requires risk
management. The article, also based on the latest literary sources, examines the issue of “financial risk
management” on the example of the Georgian banking sector. The banking sector has a great impact
on the country’s economy. Difficulties in the banking business can become the cause of the country’s
economic crisis. These difficulties affect a large part of society. Therefore, it is necessary to analyze,
develop and improve existing methods of financial risk management. The banking sector has a great
impact on the country’s economy. Difficulties in the banking business can become the cause of the
country’s economic crisis.
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Introduction. The penetration of digital
technologies into the banking system includes
the implementation of real-time card-to-card
(P2P) money transfer operations by banks
to customers through mobile application

programs, taxation, budgeting, micro-loans
and loan repayment. The ability to make online
deposits, remotely open deposits or savings
and loan (credit) accounts, make payments
from an international bank card account,
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perform online conversion operations and
perform other widely used remote banking
services is a fundamentally new model for
creating and managing a business (Banna &
Alam, 2021).

Application-based mobile banking is
currently the fastest growing delivery channel
(Ashish, 2024).

The tasks of the study are is to assess
the status of digital banking in the world, to
ensure effective and secure mobile banking
services for digital banking, which requires
risk management.

The subject of this study is to assess
the status of digital banking in the world, to
provide effective and secure mobile banking
services for digital banking, which requires
risk management. (Takuya et al., 2019).

The objectives of the article are to explore
the issue of “financial risk management” using
the example of the Georgian banking sector.

Financial innovation can contribute
significantly to stronger financial
regulation, which will facilitate investment
in infrastructure, financial inclusion (e.g.,
mobile banking, digital banking), resource
mobilization, and balanced economic growth.
Financial innovation influences the structure
of financial markets, and a well-developed
financial system supports economic
development. (Guo & Zhang, 2023).

In the conditions of global financial
capital movement, various methods are used
to prevent losses and damage. The study and
implementation of these methods in Georgian
practice is very important.

In the conditions of the modern
global digital economy. Financial risks
and management issues are becoming
increasingly relevant.

This paper examines financial risks and
management issues, which are becoming
more relevant in the conditions of the modern
global economy, it requires great effort, given
the diverse nature of risks, however, today
commercial banks operating in Georgia
successfully operate in the market. They
have developed internal policies, operate
risk management departments, which daily
identify, monitor and seek ways to eliminate
risks. Also, risk minimization is regulated
by the regulations of the National Bank of
Georgia, normative acts that impose certain
restrictions in order to prevent financial
losses. Of the banking risks, credit risk is
of particular importance, since improperly
planned lending, ineffective management of
the credit portfolio, a large volume of unpaid
loans lead to financial risks and a commercial
bank may have to cease operations.

Literature Review. The introduction of
new technologies has become a prerequisite
for banks to stay in business. Scientists
give different definitions of mobile banking.
According to the definition of Huet, Badré,
and Filliol, “Mobile banking is a tool that
allows banks to offer their business processes
on digital platforms, providing services to
users anytime and anywhere” (Kiorktsis &
Dimopoulou, 2025).

I. Shermatova’s research examines the
main drivers of online banking adoption,
including consumer demand and the spread of
mobile technologies. In addition, Shermatova
examines the role of private and state-owned
banks in expanding digital banking services
and their efforts to educate and protect
consumers (Shermatova, 2024).

M. Madrakhimov examined the
importance of remote banking services
in banking, their delivery channels, and
opportunities for further expansion, as well
as analyzed the status of the development
of remote banking services in the practice of
commercial banks in Uzbekistan based on
collected statistical data (Madraximov, 2021).

Z. Mamadyorov studied the increasing
availability of remote banking services based
on various banking technologies, their level of
security, risk minimization, service benefits,
etc., and econometrically analyzed the factors
based on the conceptual model he created
(Mamadiyarov, 2021).

The theoretical basis of the research is
the works of Georgian and foreign academic
economists and practicing specialists
working in the field of corporate governance
in the banking sector, analytical reports of
state and public institutions, international
and national normative and legal documents
related to corporate governance, decisions
and recommendations of international
financial and economic organizations.

Summarizing the processes studied
and the opinions expressed above, practical
work is needed to implement the digital
transformation of banks through the effective
use of digital technologies, simplifying the
process of working with customers, saving
time and costs, and improving banking
operations (Xiaohong et al. 2010).

Research Methodology. During the
research process, statistical, analytical,
comparative, observational, inductive,
monitoring, assessments, and other methods
of analysis are used. As a result, the topic
of the literature being studied was fully
disclosed. Reforms carried out during the
digitalization efforts by numerous foreign
countries are considered.
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The research methodology is based on the
fundamental general philosophical principle
of the unity of the historical and logical, a
systematic scientific approach.

In Georgia, the concept of corporate
governance is used by various businesses,
especially in the banking system, although
it requires methodical and systematic
improvement and integration into a unified
legal framework to increase business
efficiency and provide greater credibility to
shareholders and other interested parties.

Main results. The number of banks using
digital technology is increasing worldwide
(Wang et al, 2020).

Over the past 20 years, technology has
brought incredible changes to banking around
the world. For example, major US banks such
as Bank of America, JPMC, Wells Fargo, U.S.
Bank, Capital One, Truist, and PNC Bank
offer a mobile payment service called Zelle.
By 2025, 87% of the US population was
connected through the Zelle mobile banking
app, which was supported by over 2,000
financial institutions. Mobile banking is also
one of the most popular banking services in
India, with over 85% of banks offering the
service to their customers. Analysts expect
this figure to continue to grow. However,
as the number of mobile banking users
increases, it can lead to an increase in fraud,
which can be detrimental to business owners
and service users (Anthony & Marcia, 2021).

The asset mix of digital banks reveals
two main types of business models (Fig. 1,
panel b). Many digital banks have chosen a
lender business model that transforms retail

2022 2023 2024

Sls

deposits collected online into loans, often
also disbursed through digital channels. All
digital banks operate with unusually high
liquidity buffers, which may be due to the fact
that digital banks’ limited lending franchises
prevent them from deploying funds more
productively (Garcia et al, 2025).

Panel a: in Q4 2024 the median return
on equity of traditional banks stood at 9.9%,
2.9 percentage points higher than that of
digital banks.

Digital banks also operate with
significantly higher capital ratios, which
mechanically reduces returns on equity.

The growing relevance of the issue in our
society and the need to implement effective
banking business make it urgent to conduct
a comprehensive study of the challenges and
prospects of corporate governance in the
Georgian banking system in order to identify
risk factors associated with the use of modern
financial technologies by traditional banks in
global and, in particular, emerging markets
such as Georgia.

There are many risks in the modern
world. Due to the loss caused by risk, great
importance is attached to protection from it,
prevention of its negative consequences.

Risk management is an important
component of any economic process, since
the level of risk affects both the consumer
and the income of the banking sector (Berger,
2003.) The goal of risk management is to
actively control the threats affecting society or
financial organizations. It allows minimizing
the damage caused by the impact of various
risks and the likelihood of catastrophic



Mshvidobadze T., Kokashvili N., Sosanidze M. DIGITAL TECHNOLOGIES IN THE BANKING SYSTEM FOR RISK MANAGEMENT CONTROL

—_— Median
" 25-75th percentile
10-90th percentile

LI

-60 | 1 I
2019 2020 2021

2022 2023 2024

Fig. 2. Panel B

Sources: Company announcements and ECB (supervisory data)

losses. The more unexpected the risk, the
more resources are needed to prevent its
consequences. The more effectively the risk
management process is planned, the more
effective the activities of society or financial
organizations.

The following principles of corporate
governance related to risk management in
commercial banks can be distinguished: Risk
management department; Risk identification,
monitoring and control; Risk reporting
(Bielecki & Rutkowski, 2002).

To implement these principles, banks
should have an independently operating
risk management department with
appropriate status, resources and ability
to communicate with management. In
addition, risk identification, monitoring and
control should be carried out continuously
at the level of the bank and its individual
departments. The risk management and
internal control infrastructure should be
subject to continuous improvement. Effective
risk management principles also require the
effective dissemination of risk information
among various structural divisions in the
bank (Turmanidze, 2023).

Research. In order to summarize the
issues discussed in the paper, a study was
conducted to show the real situation of
commercial banks. 96 credit experts working
in different commercial banks were selected
for the study, who have direct contact with
the credit portfolio and have to determine
risks in the lending process.

The results are as follows:

1. How many years have you been
employed in the banking sector? (The majority

of respondents have been employed in the
banking sector for more than 5 years).

2. Has the volume of overdue loans
increased in 2025 compared to previous
years? (About half of respondents believe that
their volume has increased, 29.5% believe
that it has increased slightly, and 20% believe
that it has not changed.).

3. In conditions of overindebtedness,
additional loan financing of existing business
borrowers will lead to: (52.1% of respondents
believe that it will allow businesses to
overcome the financial crisis).

4. How are financial risks determined
and is there an appropriate service? (The
bank has a financial risk management
department that works to minimize financial
risks) (Tsabadze & Magrakvelidz, 2021).

S. Which banking risks do you place
at the highest level? (Identified fraud, credit
risks, financial risks, operational risks, risks
caused by software bugs and system failures).

6. Is financial risk analysis performed?
(Risk analysis is constantly performed by the
relevant departments of the bank]).

7. Which problem worries the banking
business the most? (The impact of global and
local economic crises)!.

The results of our research confirm the
relationship between corporate governance
and its variables (Magrakvelidze, 2025).

Finally, as it turns out, the Georgian

1 National Bank of Georgia, 2025, Decision of the
Financial Stability Committee, 2025. URL: https://www.nbg.gov.
ge/uploads/finstability/pr/2020/pressreleasefscfinalgeo.0212.pdf
(date of access: 10.03.2026).
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banking sector employee feels that
commercial banks attach special importance
to transparency. Accordingly, the annual
report of the commercial bank includes a
section that reflects the bank’s activities in
implementing the principles of corporate
governance (Pachkoria, 2024).

Conclusion. Today, serious work is being
carried out by banks on the implementation
of large projects related to digital development
programs. Mobile banking is expected to
continue to grow due to wider use of all types
of mobile services. However, this service is
not without risks. Mobile banking services
have received negative publicity due to fraud
incidents where bank customers’ accounts
were compromised through social engineering
tactics or lack of financial literacy among
users. Financial institutions are challenged
to ensure their mobile banking services are
designed and offered securely, and customers
are made aware of the steps they can take to
protect the integrity of their mobile banking
transactions (Kuznietsova et al, 2021).

Implementation of the strategic goals of
digital technologies in the banking system
as well as the entire financial market will
increase competition, expand the availability,
quality, and types of financial services, and
reduce the costs of digital technologies in
the financial sector. However, more needs to
be done to alleviate the customer concerns
associated with the risks of using this new
technology.

Based on the research and study-analysis
of systemic financial risk management and
related issues, the following conclusions and
recommendations can be made:

As a result of the financial stability policy
implemented by the National Bank, the
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financial sector is resilient and will continue
to provide credit to the economy smoothly in
2025. Similar to last year, the banking system
is highly capitalized, liquid, and profitable.

The research revealed the current real
situation of commercial banks, and it turned
out that the disruption of the business
sector’s activities had a negative impact on
the demand for credit products. Therefore,
the state should facilitate the recovery of
businesses from the crisis, on which the
proper functioning of the banking sector
depends. Banks should provide additional
financing to business clients in crisis based
on need, in order to facilitate the return of the
business sector to the usual regime, so that
they become solvent, emerge from the crisis
and be able to repay their bank obligations
(Matten, 2000).

The study also found that the volume
of overdue loans in the credit portfolio has
increased. To solve this problem, the bank
should implement long-term restructuring
of existing overdue loans and increase the
maturity of new loans. Also, to promote

business, lower interest rates to help
overcome the financial crisis.
The research found that credit

experts are actively considering the use of
insurance products in the lending sector
as an important method of insuring bank
risks. The introduction of new products and
their improvement will significantly reduce
financial risks.

To reduce risks, banks must constantly
improve software systems, develop new
products and introduce innovations, as well
as constantly retrain staff, refine existing
procedures and create financial reserves to
compensate for possible losses.

References

1. Anthony, S., & Marcia, C. (2021). Financial institutions man-
agement: A risk management approach. McGraw-Hill/lrwin.
https://lccn.loc.gov/2019033339

2. Banna, H., & Alam, M. (2021). Does digital financial inclusion
matter for bank risk-taking? Evidence from the dual-banking
system. Journal of Islamic Monetary Economics and Finance,
7(2), 401-430. https://doi.org/10.21098/jimf.v7i2.1320

3. Bielecki, T, & Rutkowski, M. (2002). Cred-
it risk: Modeling, valuation, and hedging. Springer.
https://doi.org/10.1007/978-3-662-04821-4

4. Berger, A. (2003). The economic effects of technologi-
cal progress: Evidence from the banking industry. Jour-
nal of Money, Credit, and Banking, 35(2), 141-176.
https://doi.org/10.17016/FEDS.2002.50

5. Wang, K. K, Wu, G. B, & Zhang, G. J. (2020). Has
the development of the digital economy improved pro-
duction efficiency? The Economist, 32(10), 24-34.
https://doi.org/10.16158/j.cnki.51-1312/f.2020.10.004


https://lccn.loc.gov/2019033339
https://doi.org/10.21098/jimf.v7i2.1320
https://doi.org/10.1007/978-3-662-04821-4
https://www.google.com/search?q=https://doi.org/10.17016/FEDS.2002.50
https://doi.org/10.16158/j.cnki.51-1312/f.2020.10.004
https://lccn.loc.gov/2019033339
https://doi.org/10.21098/jimf.v7i2.1320
https://doi.org/10.1007/978-3-662-04821-4
https://www.google.com/search?q=https://doi.org/10.17016/FEDS.2002.50
https://doi.org/10.16158/j.cnki.51-1312/f.2020.10.004

Mshvidobadze T., Kokashvili N., Sosanidze M. DIGITAL TECHNOLOGIES IN THE BANKING SYSTEM FOR RISK MANAGEMENT CONTROL

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Garcia, T., Grodzicki, M., & Radulova, P. (2025). Digi-
tal banking: How new bank business models are dis-
rupting traditional banks. European Central Bank.
Published as part of the Financial Stability Review.
https://www.ecb.europa.eu/press

Kiorktsis, I., & Dimopoulou, D. (2025). Navigating the transi-
tion to an automated era: The impact of digital transforma-
tion in the banking sector, particularly in terms of workforce
reduction and the perception of human capital as expend-
able. South Florida Journal of Development, 6(5), 46932—
46945. https://doi.org/10.46932/sfjdv6n5-061

Turmanidze, G. (2023). Operations of banks in the securi-
ties market in Georgia: Problems and challenges. European
Journal of Economics and Management Sciences, (5-6),
14-18. https://doi.org/10.29013/EJEMS-23-5.6-14-18

Ashish, |. (2024). Financial inclusion through mo-
bile  banking in emerging  economies. SSRN.
https://dx.doi.org/10.2139/ssrn.5060697

Kuznietsova, N., Bidyuk, P., & Kulinich, A. (2021). Data min-
ing methods for evaluation and forecasting the mobile inter-
net traffic in roaming. CEUR Workshop Proceedings, 2864,
1-10. https://doi.org/10.32782/cmis/2864-7

Matten, C. (2000). Managing bank capital: Capital allocation
and performance measurement (2nd ed.). Wiley.

Madraximov, M. (2021). Tijorat banklarida masofaviy
bank xizmatlarini rivojlantirish istigbollari [Prospects for
the development of remote banking services in com-
mercial banks]. Oriental Renaissance: Innovative, Edu-
cational, Natural and Social Sciences, 1(4), 1184-1192.
https://doi.org/10.1145/3726122.3726255

Mamadiyarov, Z. (2021). Analysis of factors affecting
remote banking services in the process of bank trans-
formation in Uzbekistan. Financial and Credit Activ-
ity: Problems of Theory and Practice, 1(36), 115-124.
https://doi.org/10.18371/fcaptp.v1i36.227607

Magrakvelidze, D. (2015). Financial
mathematical models of their degradation.
https://doi.org/10.48614/bara.7.2022.6035

Pachkoria, Sh. (2024). Risk
ment and management in  business.
https://doi.org/10.52340/zssu.2024.16.13

risks  and
GTU.

assess-
Krebsi.

Shermatova, 1. (2024). Development of online bank-
ing in the Republic of Uzbekistan. ResearchGate.
https://www.researchgate.net/publication

Tsabadze, T., & Magrakvelidze, D. (2021). Risk assessment
in uncertain conditions. GTU IT Consulting Scientific Center.

Takuya, H., Takahisa, |., Tatsuya, M., Takashi, I, & Yoshima-
sa, T. (2019). Learning robust options by conditional value at
risk optimization. Advances in Neural Information Process-
ing Systems, 32, 1-11.

Xiaohong, C., Xiaoding, W., & Desheng, W. (2010). Credit risk
measurement and early warning of SMEs: An empirical study of
listed SMEs in China. Decision Support Systems, 49(3), 301-
310. https://doi.org/10.1016/j.dss.2010.03.005

Guo, P., & Zhang, Ch. (2023). The impact of bank FinTech
on liquidity creation: Evidence from China. Research in
International Business and Finance, 64, Article 101858.
https://doi.org/10.1016/j.ribaf.2022.101858

6.

10.

1.

12.

13.

15.

16.

17.

18.

20.

Garcia, T., Grodzicki, M., & Radulova, P. (2025). Digi-
tal banking: How new bank business models are dis-
rupting traditional banks. European Central Bank.
Published as part of the Financial Stability Review.
https://www.ecb.europa.eu/press

Kiorktsis, I., & Dimopoulou, D. (2025). Navigating the transi-
tion to an automated era: The impact of digital transforma-
tion in the banking sector, particularly in terms of workforce
reduction and the perception of human capital as expend-
able. South Florida Journal of Development, 6(5), 46932—
46945, https://doi.org/10.46932/sfjdv6n5-061

Turmanidze, G. (2023). Operations of banks in the securi-
ties market in Georgia: Problems and challenges. European
Journal of Economics and Management Sciences, (5-6),
14-18. https://doi.org/10.29013/EJEMS-23-5.6-14-18

Ashish, I. (2024). Financial inclusion
bile  banking in  emerging  economies.
https://dx.doi.org/10.2139/ssrn.5060697

Kuznietsova, N., Bidyuk, P., & Kulinich, A. (2021). Data min-
ing methods for evaluation and forecasting the mobile inter-
net traffic in roaming. CEUR Workshop Proceedings, 2864,
1-10. https://doi.org/10.32782/cmis/2864-7

through mo-
SSRN.

Matten, C. (2000). Managing bank capital: Capital allocation
and performance measurement (2nd ed.). Wiley.

Madraximov, M. (2021). Tijorat banklarida masofaviy
bank xizmatlarini rivojlantirish istigbollari [Prospects for
the development of remote banking services in com-
mercial banks]. Oriental Renaissance: Innovative, Edu-
cational, Natural and Social Sciences, 1(4), 1184-1192.
https://doi.org/10.1145/3726122.3726255

Mamadiyarov, Z. (2021). Analysis of factors affecting
remote banking services in the process of bank trans-
formation in Uzbekistan. Financial and Credit Activ-
ity: Problems of Theory and Practice, 1(36), 115-124.
https://doi.org/10.18371/fcaptp.v1i36.227607

Magrakvelidze, D. (2015).  Financial
mathematical models of their degradation.
https://doi.org/10.48614/bara.7.2022.6035

Pachkoria, Sh. (2024). Risk
ment and management in  business.
https://doi.org/10.52340/zssu.2024.16.13

risks  and
GTU.

assess-
Krebsi.

Shermatova, |. (2024). Development of online bank-
ing in the Republic of Uzbekistan. ResearchGate.
https://www.researchgate.net/publication

Tsabadze, T., & Magrakvelidze, D. (2021). Risk assessment
in uncertain conditions. GTU IT Consulting Scientific Center.

Takuya, H., Takahisa, ., Tatsuya, M., Takashi, |., & Yoshima-
sa, T. (2019). Learning robust options by conditional value at
risk optimization. Advances in Neural Information Process-
ing Systems, 32, 1-11.

Xiaohong, C., Xiaoding, W., & Desheng, W. (2010). Credit risk
measurement and early warning of SMEs: An empirical study of
listed SMEs in China. Decision Support Systems, 49(3), 301-
310. https://doi.org/10.1016/j.dss.2010.03.005

Guo, P., & Zhang, Ch. (2023). The impact of bank FinTech
on liquidity creation: Evidence from China. Research in
International Business and Finance, 64, Article 101858.
https://doi.org/10.1016/j.ribaf.2022.101858

249

ISSN 2524-2547 CouianbHa ekoHomika / Social Economics. 2026. Bunyck/lssue 74 W H H H H H



https://www.ecb.europa.eu/press
https://doi.org/10.46932/sfjdv6n5-061
https://www.google.com/search?q=https://doi.org/10.29013/EJEMS-23-5.6-14-18
https://www.google.com/search?q=https://dx.doi.org/10.2139/ssrn.5060697
https://www.google.com/search?q=https://doi.org/10.32782/cmis/2864-7
https://www.google.com/search?q=https://doi.org/10.1145/3726122.3726255
https://doi.org/10.18371/fcaptp.v1i36.227607
https://doi.org/10.48614/bara.7.2022.6035
https://doi.org/10.52340/zssu.2024.16.13
https://www.researchgate.net/publication
https://www.google.com/search?q=https://doi.org/10.1016/j.dss.2010.03.005
https://www.google.com/search?q=https://doi.org/10.1016/j.ribaf.2022.101858
https://www.ecb.europa.eu/press
https://doi.org/10.46932/sfjdv6n5-061
https://www.google.com/search?q=https://doi.org/10.29013/EJEMS-23-5.6-14-18
https://www.google.com/search?q=https://dx.doi.org/10.2139/ssrn.5060697
https://www.google.com/search?q=https://doi.org/10.32782/cmis/2864-7
https://www.google.com/search?q=https://doi.org/10.1145/3726122.3726255
https://doi.org/10.18371/fcaptp.v1i36.227607
https://doi.org/10.48614/bara.7.2022.6035
https://doi.org/10.52340/zssu.2024.16.13
https://www.researchgate.net/publication
https://www.google.com/search?q=https://doi.org/10.1016/j.dss.2010.03.005
https://www.google.com/search?q=https://doi.org/10.1016/j.ribaf.2022.101858

550 Muweigo6aagze T., Kokawsini H., Cocanigse M. LIIOGPOBI TEXHOJON T B BAHKIBCKI CUCTEMI 1A KOHTPOJTKO YMPABJTIHHS PUSVKAMU

TinaTiH MwBigo6aase*,

KaHAuOaT TEXHIYHMX HayK, JOLEHT
tinikkomshvidobadze@gmail.com
https://orcid.org/0000-0003-3721-9252

Hanyni Kokawsini*,

LOKTOp chinocodii 3 eKOHOMIKM, AOLEHT
nanulikokashvili@gmail.com
https://orcid.org/0000-0003-3036-609X

Maka CocaHinse®,

[JOKTOp inocodii 3 eKOHOMIKM, AOLEHT
makasosanidze2gmail.com
https://orcid.org/ 0000-0002-1572-1471

* [opilicbknid AepxaBHUI yHiBepcuTeT, npocnekT YaByasaaase, 53, lopi, 1400, Mpysis
LIM®POBI TEXHOMNOTIi B BAHKIBCbKIN CUCTEMI ANA KOHTPOSIO YNPABIIHHA PU3UKAMU

LindpogisaLlis EKOHOMIKM CTaBWUTb CEPIi03HI BUKIMKM Nepen iCHytuYMMu BisHec-moaensmu, 3okpema
nepes CTPYKTYpPHUMM nigposdinamu 6aHKiBCbKOi CUCTEMM, sika Hapasi nepexuBae TpaHchopmaLlilo B
yCbOMY CBITi. LincbpoBsuit GaHKiHT NPONOHYeE KnieHTaM 3HaYHi nepesary, Taki K 3pYyYHICTb 34INCHEHHS
onepauii Ta ekoHomis kowTiB. 3aBasku UMdpoBi3auii GaHKM MOXYTb MPOMOHYBaTW KnieHTaM
BLOCKOHameHi nocnyru, o 3abe3neyvyloTb 3py4HiCTb, EKOHOMIATb Yac, 3MEHLLYIOTb KiMbKICTb NHOACH-
KX NOMUIIOK i, TaKUM YMHOM, NiABULLYIOTb NOANBHICTb KNiEHTIB. LindposisaLisa Takox npuHece KopucTb
knieHTam, cnpotuytoun 6esroTiBkosi onepauii. Came TOMy CbOroAHi BaXNM1BO BAOCKOHAMOBATV NpOLECH
obcnyroByBaHHS B 6aHkax Ta BNpoBamXyBaT LMGpPOBY TpaHCHOPMALLitO LNSXOM eeKTUBHOIO BUKO-
PUCTaHHS LI POBUX TEXHOMNOTIN. FAK HACMIAOK, Y BCbOMY CBITi CNOCTEpIraeTbCa TEHAEHLIA 4O 3pOCTaH-
HS1 KiNbKOCTI kopucTyBaYiB LndpoBoro 6aHkiHry. Lindposisauis Takox Mae HU3Ky Ceplo3HWUX HeLomiKiB,
TakuX SIK BUNaZKW LuaxpalicTea Ta kibepartaku, KinbKiCTb sikmx 0cobnuBo 3pocna B OCTaHHi poku. Y
LIbOMY KOHTEKCTi METOK [aHOro AOCHIMKEHHS € OLjHKa CTaHy LudgpoBoro GaHKiHry y CBITi, @ Takox
3abe3neyeHHss epekTBHUX i Be3neyHmx nocnyr MobinbHOro GaHKiHry B paMkax LMgpoBOro GaHKiHry,
WO BMMArae ynpasriHHA puaukamu. Y CTaTTi, WO TaKoX FPYHTYETbCH Ha HAWHOBILIMX NiTepaTypHUX
[Kepenax, po3rnagacTbCa NMTaHHSA «YNpasniHHA (iHAHCOBUMM pUsMKaMn» Ha npuknagi 6aHKiBCbKOro
cekTopy pya3ii. BaHKIBCbKMIA CEKTOP Mae BENMKMIA BNAWB HA EKOHOMIKY kpaiHu. TpyaHoLli B 6aHKIBCbKii
[iANbHOCTI MOXYTb CTaTV NPUYMHOI0 EKOHOMIYHOI KpU3K B KpaiHi. Lii TpyaHOLWi 3adinatoTb 3HayHy Ya-
CTUHY cycninbcTBa. ToMy HeobXigHO aHani3yBaTu, pOo3BMBaTW Ta BOOCKOHAMIOBAaTW iCHyloui MeToau
YNpaBniHHA hiHAHCOBUMUM pu3nkamu. BaHKIBCbKWI CEKTOP Mae BEMUKWIA BMSIMB HA €KOHOMIKY KpaiHu.
TpyaHoLwi y 6aHKiBCbKiN cnpasi MOXYTb CTATU MPUYMHOK EKOHOMIYHOI KpK3W B KpaiHi.

KniovoBi cnoBa: 6aHkigcbKuli cekmop, yrpaeniHHs pudukamu, yugposisayis, bisHec, giHaHco8a
cucmema.
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