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A VETERAN IMAGE AMONG SENIOR GRADE STUDENTS WITH VARIOUS DEGREES OF 
TRUST IN THE WORLD, IN OTHER PEOPLE, AND IN THEMSELVES 

The problem of understanding and forming the image of a veteran is relatively new for modern Ukrainian psychology, although the general 
interest of scientists in the processes of creating images in collective and individual consciousness has a long history. The purpose of the 
work: to determine the features of veteran’s image in high school students with varying degrees of trust in the world, in other people and in 
themselves. Research methods: questionnaire method (developed by us) to determine the attitude towards veterans; incomplete sentence 
method; semantic differential of Ch. Osgood (adaptation of S. Yanovska, P. Sevostyanov and R. Turenko); methodology "Trust / distrust 
of the individual in the world, in other people, in himself" (O. Savchenko); methods of statistical data processing: descriptive statistics, Chi-
square test, method of comparative analysis for dependent samples (Wilcoxon test). Sample. The study involved 107 high school students 
from secondary schools in Kharkiv aged 15 to 17, including 56 girls and 51 boys. Conclusions. It was found that the attitude of the studied 
high school students towards veterans is ambivalent, with positive and negative assessments equally represented. At the same time, the 
attitude of high school students towards veterans is less positive than towards civilians. The level of trust in themselves, towards other 
people and towards the world was not associated with the characteristics of veterans image perception by high school students - therefore, 
the ideas of these individuals about veterans are relatively stable, socially conditioned and to a small extent depend on the individual 
psychological characteristics that determine the degree of trust inherent in a person. 
Keywords: image, veterans, civilians, high school students, trust in themselves, trust in others, trust in the world 

The war that has been going on in Ukraine for over ten 
years has caused a number of problems that our society is 
facing. At the same time, not all of them are directly related 
to the threat posed by hostilities; many of them are a 
consequence of socio-psychological processes unfolding in 
our country. One of the leading problems is the adaptation 
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of demobilized military personnel to civilian life after 
completing their military service. Mainly, this problem is 
based on the significant differentiation of personal 
worldviews characteristic of civilian and military life in 
conditions of military conflict and unfolds at the 
communicative and semantic level of demobilization. 
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Today, this fact is emphasized by many researchers who 
note that war veterans returning to civilian life is associated 
with their experiences of loneliness, misunderstanding by the 
others, isolation, abandonment, etc. (Panok, Predko, 2024), 
- and all these are significantly exacerbated by their almost 
total mental traumatization (Nazarenko et al., 2019). At the 
same time, we note that most modern studies devoted to the 
military and civilian worldviews clash problem are aimed 
specifically at studying the adaptation of military personnel 
(Stasyuk, Dykun, Kyrychenko, 2021; Yarmuratiy, 2019; 
Kravchenko, 2021; Dubrovina, 2023; Marushchak, 2023, 
etc.). However, it should be noted that only by focusing 
research attention on the study of psychological 
characteristics of veterans that contribute to adaptation, it is 
extremely difficult to achieve successful coordination of life 
dispositions inherent in veterans and civilians. It is necessary 
to identify the main features of a veteran image for further 
successful collective reflection of military experience among 
different country's population segments. In the course of our 
study, the features of veterans image were identified in high 
school students with different degrees of trust in the world. 

Purpose of the work: to determine the features of the 
image of veterans in high school students with different 
degrees of trust in the world, in other people and in 
themselves. 

Research methods: questionnaire method (developed 
by us) to determine the attitude towards veterans; incomplete 
sentence method; semantic differential of Ch. Osgood 
(adaptation of S. Yanovska, P. Sevostyanov and R. Turenko); 
methodology "Trust / distrust of the individual in the world, 
in other people, in himself" (O. Savchenko); methods of 
statistical data processing: descriptive statistics, Chi-square 
criterion, comparative analysis method for dependent 
samples (Wilcoxon criterion). Data processing was carried 
out using MS Excell and SPSS version 23.0 software. 

Sample. The study was attended by 107 high school 
students from secondary schools in Kharkiv aged 15 to 17 
years, among them 56 girls and 51 boys. The survey was 
conducted using a Google form with informed consent from 
participants to participate in the study. 

Analysis of recent research and publications. The 
study of a veteran image is a relatively new topic for 
Ukrainian psychology, which is developing against the 
background of a long-standing scientific interest in the image 
creation processes problems in collective and individual 
consciousness. The category of “image” belongs to the key 
concepts of psychology, since it is through that the way in 
which a person reflects objective reality in his own 
consciousness is described. Within the framework of the 
activity approach, it is determined that the image is not just 
a passive reflection of reality, but is the result of complex 
cognitive processes that find their manifestation in sensory 
or generalized-idealized structures (Alieva, 2010). Image 
formation is a process that unfolds over time, includes 
certain phases of analysis, generalization, and symbolic 
consolidation, and occurs under the influence of both 
individual and sociocultural factors (Vlasova, 2005). 
Therefore, research into a veteran image must take into 
account its complex socio-psychological nature. 

Researchers Chuiko and Vorobyova (2024) emphasize 
the dual nature of veteran’s public perceptions that influence 
their image formation. On the one hand, there is a tendency 

towards their “heroization”, when society creates an 
idealized a warrior-protector image, with whom real veterans 
cannot always be identified. 

 Such an approach can cause them to feel inadequate, 
inferior, or even guilty for not fully meeting this ideal. On the 
other hand, stereotypes about the mandatory presence of 
psychological disorders, aggressiveness, and emotional 
instability in veterans remain widespread, which leads to their 
perception as “problematic” or “dangerous” individuals. In 
public and interpersonal communications, such perceptions 
often take the form of prejudice or alienation, especially 
when others demonstrate misunderstanding or even 
condemnation of participation in the war. Thus, Voloshyna 
(2024) emphasizes that biased perceptions of veterans, fear 
of possible conflicts or doubts about their professional 
suitability can create additional barriers to their employment, 
social acceptance and the formation of their positive image. 

Mykolaychuk and Hryvchuk (2024) emphasize that the 
realities of life that veterans and their families face during 
reintegration into the civilian environment force scientists, 
practical psychologists and media representatives to focus 
mainly on the negative consequences of participation in 
armed conflicts. Such a focus, although of important 
diagnostic value, at the same time contributes to the 
consolidation of a one-sided, mainly problematic a veteran 
image in the mass consciousness, which can increase social 
tension. 

However, in recent years, another research approach has 
become increasingly widespread - the study of positive 
personal transformations phenomenon after experiencing 
traumatic events (Nazarenko et al., 2019). It is emphasized 
that any crisis experience can have a dual effect: on the one 
hand, provoke maladaptive reactions, and on the other - 
stimulate an internal rethinking of values, the development 
of new self-regulation strategies, and the formation of a 
deeper life position. 

The study by Melnyk and Galyant (2025) shows that the 
positive veteran image increases with their social inclusion, 
ability to accept themselves and others, and a high level of 
self-acceptance. These factors ensure the quality of the 
reintegration process and enable veterans not only to return 
to peaceful life and be accepted by society, but also to 
actively realize themselves in the professional, family, and 
public spheres. 

Thus, the veteran image is an extremely complex 
formation in which cognitive, emotional, and behavioral 
components of a social stereotype interact. Its formation is 
largely determined by the context of mass consciousness, the 
influence of the media, personal experience of 
communicating with veterans, and dominant social attitudes. 
At the current stage of development of Ukrainian society, the 
veteran image is most often constructed through the prism 
of losses and psychological trauma, which leads to the risk of 
his stigmatization and social isolation. At the same time, the 
results of recent studies indicate the existence of a powerful 
potential for post-traumatic growth, which can become the 
basis for rethinking public perceptions and creating a 
holistic, constructive, socially supportive image of a veteran. 

Results and their interpretation. According to the 
results of the questionnaire method, the ambivalent attitude 
of the studied high school students towards veterans was 
determined: part of the sample gave positive marks, the other 
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gave negative characteristics, and such a spread averaged the 
overall values. This can be explained by the specifics of the 
initial stage of adolescence, caused by the processes of 
identity formation, incomplete stabilization of moral and 
civic guidelines and the informational influences 
heterogeneity(family, school, media, peers), which generates 
contradictory attitudes and emotional reactions. Secondly, 
such differentiation in the assessment reflects the unformed 
veteran’s image, provided that the knowledge of high school 
students about the role, needs and veterans life path is 
fragmentary or superficial. Also, these meanings may signal 
a vague perception of veterans as a source of social reference 
points. For some respondents, veterans are a symbol of 
important social values, while for others; they are alienated 
or not actualized as close referents. 

Thus, the questionnaire method in assessing veterans 
image, determined the polarization of experience and 
semantic fields among schoolchildren: some have personal 
contacts or family narratives that form a positive position, 
others face distancing or stereotypical ideas that reinforce 
indifference or distrust. In addition, neutrality may be 
associated with the relativism of value judgments in 
adolescence: when meanings are not yet rooted, assessments 
acquire a variable and unstable character. 

Comparing the results of high school students' responses 
to the questionnaire method regarding their attitude towards 
veterans and civilians, determined a more positive 
assessment of the latter. A less positive attitude towards 
veterans compared to civilians may be a consequence of 
psychological defense mechanisms, in particular emotional 
distancing. High school students, when faced with the topic 
of war, try to maintain internal stability, avoiding excessive 
inclusion in traumatic experiences. A veteran image in this 
context carries a strong emotional charge – it is associated 
not only with heroism, but also with injuries, loss, 
psychological trauma, reminders of danger and death. Such 

associations can unconsciously cause mixed feelings – 
sympathy, but also tension, anxiety, even fear. 

In addition, in modern Ukrainian society, a veteran image 
is still in the process of formation. High school students 
growing up in wartime may perceive veterans as people who 
have completed an important mission, but at the same time 
– as those who participated in bloodshed, reminding of a 
traumatic reality. Therefore, along with respect, there may be 
a hidden desire to distance themselves from military topics, 
to focus on a peaceful, “normal” life. This is especially 
pronounced in adolescence, when self-determination 
activities become leading, focused on the future, 
development and stability, and not on military events. It 
should also be taken into account that young people may not 
always have a clear idea   of veterans' lives realities - their 
post-war adaptation, psychological difficulties, and social 
needs. The lack of reliable information or the influence of 
contradictory media images can reduce the cognitive 
component of a positive attitude. As a result, high school 
students may simultaneously recognize the significance of 
veterans, but not have the internal readiness for deep 
empathy or active interaction with them. 

The less positive attitude of high school students towards 
veterans compared to civilians can be interpreted as a 
manifestation of psychological ambivalence – a simultaneous 
combination of respect and compassion with emotional 
tension and a desire to maintain psychological distance, 
which, in turn, reflects not indifference, but rather a 
protective reaction of the youthful consciousness, which 
seeks to protect itself from excessive emotional stress 
associated with military topics, while maintaining a general 
understanding of the social significance of veterans. 

Next, we will analyze the data obtained using the 
semantic differential method in assessing the concepts of 
“Veteran” and “Civilian” (Table 1). 

Table 1. Indicators of high school students’ attitude towards veterans and civilians using the semantic differential method 

Indicator Minimum Maximum Average Std. devi. 
Rating (veterans) -10.40 11.00 1.17 2.40 

Strength (veterans -6.00 12.00 6.13 3.10 

Activity (veterans) -11.20 9.00 0.43 5.42 

Rating (civilian) -8.00 12.00 4.09 2.50 

Strength (civilian) -7.60 12.00 3.45 5.52 

Activity (civilian) -7.00 12.00 3.45 3.13 
 

The results obtained indicate that the expressiveness 
indicators of the assessment factors and activity towards 
veterans are low; on the other hand, the strength indicator is 
average with a tendency to overestimate, which indicates the 
significance and influence of the veteran figure on the lives 
of the studied high school students. When determining the 
attitude of high school students towards civilians, all 
indicators are characterized by moderation. The tendency to 
overestimate the “strength” factor in assessing a veteran 
image may reflect not only the idea of physical power, but 
rather the internal resilience, courage or status power of 
veterans - aspects that in the eyes of young men often 
outweigh the idea of external manifestations; young men 
idealize or romanticize the endurance and willingness to 

sacrifice, which are characteristic of people with combat 
experience. 

Let us consider the results of the incomplete sentence 
method study. Those statements that ended with the 
sentences “For me, veterans are…” and “For me, civilians 
are…” were classified by us into two categories: those that 
represent a positive image of the assessed persons and those 
that represents a negative image. After that, the Chi-square 
criterion was applied to determine whether any of the 
categories prevailed in the assessment of veterans and 
civilians image. 

The results of comparing the frequency of positive and 
negative statements of high school students about veterans 
and civilians are presented in Table 2-3. 
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Table 2. Response rates using the incomplete sentence method about veterans 
  Observed N Expected N Residual χ 2 р (2- tailed) 
Positive image 59 53.5 5.5 

2.574 .109 Negative image 48 53.5 -5.5 
Table 3. Response rates by the incomplete sentence method for civilians 

  Observed N Expected N Residual χ 2 р (2- tailed) 
Positive Image 63 53.5 9.5 

7.681 .006 Negative Image 44 53.5 -9.5 
 

Thus, using the incomplete sentence method, no 
significant differences were identified in the perceptions of 
high school students towards veterans, while positive 
statements prevail in the perception of civilians. The revealed 
balance of positive and negative statements regarding 
veterans, in our opinion, may reflect the high degree of 
emotional and cognitive complexity of their image in the 
minds of high school students: veterans can simultaneously 

evoke feelings of gratitude, respect, pride in defending the 
country and, at the same time, anxiety, compassion or even 
fear associated with the perception of trauma, aggression or 
instability. Thus, а veteran image is not simply “positive” or 
“negative”, but multidimensional and context-dependent. 
Table 4 presents the results obtained using the methodology 
for determining the individual’s trust/distrust in the world, 
in other people, and in himself. 

Table 4. Indicators according to the method of determining the trust / distrust of an individual in the world, in other people, in himself 

Indicator Minimum Maximum Average Std. devi. 

Trust in the world 3,00 14,00 7,23 3,43 

Trust in others 3,00 14,00 7,21 3,47 

Trust in oneself 6,00 29,00 19,66 6,82 
 

The results obtained indicate that the studied high 
school students are characterized by moderate 
expressiveness of indicators of trust in the world and trust 
in others, as well as a low indicator of self-confidence. This 
can be explained by the peculiarities of adolescence, during 
which an active process of forming identity, self-perception 
and autonomy continues; under the influence of this 
process, the external world and interpersonal relationships 
are often assessed as acceptable or even supportive (hence 
moderate trust in the world and others), while internal 
resources, self-esteem and a sense of  own competence are 
not yet stable and are more vulnerable, which is manifested 

in reduced self-confidence. Moderate trust in the world and 
others together with reduced self-confidence signals the 
psychological specificity of high school students who are 
open to social connections and have a basic belief in the 
external order, but need to strengthen self-esteem, self-
competence and internal support. 

Next, in order to identify groups with different levels of 
trust, we conducted a cluster analysis. The optimal number 
of groups for classification was four, which was determined 
based on the indicators of intergroup differences and the F-
criterion. The distribution of high school students by clusters 
is presented in Table 5. 

Table 5. Distribution of high school students by clusters, selected based on indicators of trust in themselves, the world, and other people 

Indicator Cluster 
1 (29 people) 2 (23 people) 3 (22 people) 4 (33 people) 

Trust in the world 4.29 10.38 6.86 8.28 
Trust in others 4.21 6.75 10.00 8.67 
Trust in oneself 15.00 24.38 20.71 7.72 

 
Cluster 1 is a profile with the lowest levels of trust in the 

world and others, with relatively moderate (but still low in 
absolute terms) self-trust. This profile can be interpreted as 
“isolated/cautious”: these young men tend to see the world 
and social partners as unfriendly or unreliable; they are 
reluctant to rely on external institutions or groups and at the 
same time do not have strong internal confidence, but 
sometimes retain minimal internal resources that allow them 
to act autonomously. Psychologically, this may reflect 
previous experiences of disappointment in close 
relationships, unsuccessful social contacts, or family models 
where the outside world was presented as dangerous or 
inaccessible. Behaviorally, such students may be withdrawn, 
rarely initiate contact, skeptical of school initiatives; at the 

same time, they may have a pronounced wariness, a high 
level of anxiety before new tasks, or a sensitive attitude to the 
assessments of others. 

Cluster 2 is a profile with the highest levels of trust in the 
world in general and trust in oneself; trust in others is 
moderate. This cluster can be called “confident 
individualists” or “self-sufficient optimists”: these young 
men have a relatively strong internal sense of competence 
and a positive view of the possibilities of the world (they have 
expectations that the environment supports their goals), but 
do not always rely on specific interpersonal relationships – 
perhaps they are more focused on their own path. This 
configuration is often found in young people with well-
developed self-esteem, who have had the experience of 
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successful achievements or support that strengthened their 
belief in their own ability and in the relative predictability of 
the world. Behaviorally, this can manifest itself as activity in 
project activities, leadership, initiative in learning, but with a 
certain emotional detachment in interpersonal matters. 

Cluster 3 is a profile with the highest level of trust in 
others with moderate trust in the world and in oneself. These 
are “socially oriented” or “relational” high school students: 
they trust people around them, easily establish contact, rely 
on friends, but their sense of self-competence and general 
faith in the “system” or possibilities of the world are not as 
strong. This profile may be typical of those whose emotional 
support comes mainly from peers or local connections, but 
who have doubts about their own place in the long term or 
about broader social justice. Behaviorally, these results in 
openness, friendliness, high involvement in friendship 
networks, but possible dependence on social recognition and 
the risk of difficulties with autonomous decisions. Support 
for this group should focus on strengthening autonomy 
through coaching approaches, working with self-esteem, 
developing decision-making skills, and building positive 
interpersonal resources as a support for self-development. 

Cluster 4 is the largest in terms of numbers, the group 
with the lowest self-confidence, with relatively moderate 
levels of trust in the world and in others. This profile can 
be described as a “complex of external adaptability and 
internal insecurity”: these young men seem to be able to 
maintain normal social contacts and do not have obvious 
skepticism about the external environment, but they lack 
internal confident ideas about themselves. This 
configuration may be the result of an environment that 
appears stable and supportive on the outside, but which has 
not been conducive to the development of autonomous 
competence (e.g., excessive control in the family, obstacles 
to independent decisions, and failures in exciting areas). 
Behaviorally, this manifests itself as a willingness to 
cooperate, a desire to meet the expectations of others, but 
avoiding responsibility for major decisions or reducing 
initiative. 

So, further we will conduct a comparative analysis of the 
selected profiles in order to establish the features of the 
perception  of veterans and civilians image by Ukrainian high 
school students with different degrees of trust in themselves, 
the world and other people (Table 6). 

Table 6. Comparative analysis of semantic differential indicators regarding the perception of veterans and civilians image by high school 
students with different degrees of trust in themselves, the world and other people 

Indicator Cluster Avg. rank χ 2 р (2-tailed) 

Rating (veterans) 

1 25,64 

3,790 ,285 
2 15,44 
3 25,36 
4 26,00 

Strength 
(veterans) 

1 26,25 

,946 ,814 
2 23,69 
3 20,14 
4 23,89 

Activity 
(veterans) 

1 25,18 

,755 ,860 
2 20,25 
3 25,00 
4 24,36 

Rating (civilian) 

1 24,39 

1,970 ,579 
2 29,06 
3 19,36 
4 23,25 

Strength 
(civilian) 

1 23,43 

,602 ,896 
2 21,75 
3 23,00 
4 25,83 

Activity (civilian) 

1 24,46 

1,723 ,632 
2 18,63 
3 27,36 
4 24,72 

 
According to the results presented in Table 6, no 

significant differences in the perception  of both veterans 
and civilians image by high school students with different 
degrees of trust in themselves, the world, and other people 
were found. The absence of significant intercluster 
differences in the semantic differential in the perception of 

the concept of “veteran” can be explained by the fact that a 
veteran image in the context of trust for high school students 
has a high degree of social uniformity and is largely 
independent of the individual characteristics of basic trust. 
In other words, regardless of how much teenagers are 
inclined to trust the world, other people, or themselves, they 
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interpret the concept of “veteran” practically the same way. 
The absence of intercluster differences may also indicate a 
high level of “trust-independent” normativity of the image 
of a veteran. In the perception of young people, it is not 
subject to individual rethinking, as can be the case, for 
example, with the concept of “civilian”. In this case, a 
veteran is perceived not as a specific person with individual 
qualities, but as a symbol of a certain social role associated 
with the fulfillment of a moral duty to the country. Such a 
symbolic nature of the image makes it “emotionally stable” 
and relatively insensitive to variations in personal factors. 

Thus, the absence of statistically significant differences in 
the semantic profile of the concept of “veteran” among 
clusters with different levels of trust indicates the unity of 
social perception of this category among high school 
students. 

 
CONCLUSIONS 
The studied high school students are characterized by 

moderate expressiveness of indicators of trust in the world 
and trust in others, as well as a low indicator of self-
confidence. According to the results of clustering, four 
profiles of the organization of the indicated indicators were 
identified: a profile in which the lowest indicators of trust in 
the world and trust in others are detected among all clusters 
with a relative indicator moderation of trust in oneself; a 
profile characterized by the highest indicators of trust in the 
world in general and trust in oneself among all clusters, but 
the indicator of trust in other people is relatively moderate; a 
profile characterized by the highest indicator of trust in 
others with indicators moderation of trust in the world in 
general and trust in oneself; and a profile characterized by 
the lowest indicator of self-confidence with relatively 
moderate indicators of trust in the world and trust in others. 

In the course of determining the features of the 
perception of the image of veterans and civilians by 
Ukrainian high school students, it was found that the attitude 
of the studied high school students towards veterans is 
ambivalent, in which positive and negative assessments are 
equally presented. At the same time, the attitude of high 
school students towards veterans is less positive than 
towards civilians. 

It was determined that a veteran image has high scores 
on the factor “strength” and low scores on “activity” and 
“assessment”. Such a configuration can be interpreted as 
“respected, but detached” or “hero as a symbol, but not as a 
communication partner”. Therefore, schoolchildren’s ideas 
about veterans are stereotyped and become similar to 
collective labels: strong (patriotic) – hence, respect/respect 
at the role level, but emotional closeness and a sense of 
availability for interaction are low. 

The level of trust in oneself, in other people and in the 
world was not associated with the characteristics of the 
perception of veterans image by high school students - 
therefore, the ideas of these individuals about veterans are 
relatively stable, socially conditioned in nature and to a small 
extent depend on the individual psychological characteristics 
that determine the degree of trust inherent in a person. If we 
compare the perception of veteran’s image with the 
perception of civilian’s image by schoolchildren, then 
veterans are perceived as more influential and strong 

individuals, however, they are less positively evaluated and 
less active. 
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ОБРАЗ ВЕТЕРАНА У СТАРШОКЛАСНИКІВ З РІЗНИМ СТУПЕНЕМ ДОВІРИ ДО СВІТУ, ДО ІНШИХ 

ЛЮДЕЙ ТА ДО СЕБЕ 
Проблематика осмислення та формування образу ветерана є для сучасної української психології відносно новою, хоча загальний 
інтерес науковців до процесів створення образів у колективній та індивідуальній свідомості має тривалу історію. Мета роботи: 
визначення особливостей образу ветеранів у старшокласників з різним ступенем довіри до світу, до інших людей та до себе. 
Методики дослідження: метод анкетування (розроблений нами) для визначення ставлення до ветеранів; метод незавершених 
речень; семантичний диференціал Ч. Осгуда (адаптація С. Яновської, П. Севост’янова та Р. Туренко); методика «Довіри / недовіри 
особистості до світу, до інших людей, до себе» (О. Савченко); методи статистичної обробки даних: описові статистики, критерій 
Хі-квадрат, метод порівняльного аналізу для залежних вибірок (критерій Вілкоксона). Вибірка. У дослідженні взяло участь 107 
старшокласників із загальноосвітніх шкіл м. Харкова у віці від 15 до 17 років, серед них 56 дівчат та 51 юнак. Висновки. Було 
встановлено, що ставлення досліджуваних старшокласників до ветеранів є амбівалентним, в якому рівною мірою представлено 
позитивні та негативні оцінки. При цьому, ставлення до ветеранів у старшокласників є менш позитивним, ніж до цивільних осіб. 
Рівень довіри до себе, до інших людей і до світу не виявився пов’язаним з особливостями сприйняття образу ветеранів 
старшокласниками, - отже, уявлення даних осіб про ветеранів мають відносно стабільний, соціально зумовлений характер і 
незначною мірою залежать від індивідуально-психологічних особливостей, які визначають міру довіри, притаманну людині. 
Ключові слова: образ, ветерани, цивільні особи, старшокласники, довіра до себе, довіра до інших, довіра до світу 
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