Hayxosi 3anucku kadenpu negaroriku  Bumyck 43, 2018

YK 378.091.12:005.963.5]364-43(045)

PEAJIIBAIIA TPOIIECY ®OPMYBAHHSA TOTOBHOCTI MAUBYTHIX
COULIAJIBHUX ITPAIIIBHUKIB 1O MPO®ECIMHOI KOMYHIKAIII ITI]T
YAC NPOXO/IP)KEHHS PI3HUX BUJIB NEJATIOI'TYHOI IPAKTUKH
JImumpenxo K. A., Ilonsakoea I. B.

Komynanvnuii 3axknao «Xapkiecbka 2ymanimapHo-neoazo2ivna axademisny
Xapkiecvkoi oonacnoi paou

VY crarTi BUKIAACHO Ta MPOaHATI30BaHO TEOPETUYHI OCHOBH peai3allii mporie-
cy (opMyBaHHS TOTOBHOCTI MailOyTHIX COLIaJbHUX MpPAliBHUKIB 10 MpoQeciiHOol
KOMYHIKaIli1 Mij] 4ac MPOXO>KEHHS PI3HUX BU/IIB MEArOT1YHOT MPAKTUKHU.

HaBeneHo pi3HI AYMKHM $IK BITUYM3HSHUX, TaK 1 3apyODKHUX YYEHHUX, SIKI
pO3B’s3yBasid MpoOsieMu (OpPMYyBaHHS KOMYHIKAaTUBHUX YMIHb, a TaKOX 3HAYEHHS
MeJIaroriyHol MPakTUKU B Ipolieci popmyBaHHs MpodeciiiHOl TOTOBHOCTI MpalliBHU-
Ka.

JloBeieHO, 10 OCHOBHY pO0OOTY 3 (pOpMyBaHHS y CTYJEHTIB TOTOBHOCTI JIO
npodeciiiHoi KOMyHIKalli B MPOLECI NeAAroridyHoi MPakTUKU CKIAJAEThCS 13 MPOBe-
JEHHS: JEKUIMHUX, CEMIHAPCHKUX, MPAKTUYHUX 3aHATh 13 PI3HUX HABUAJbHUX JHUC-
IUIUTIH 3 YIOPOBAKEHHSM ITPOBUX, aKTUBHHX, IHTEPAKTUBHUX METOJIB Ta BHPOO-
JICHHSI peKOMeHAaIlii JJIsl BUKJIa/1adiB, KEPIBHUKIB MEAaroriyHuX MPaKTUK Bi Kade-
JIpU colllaJIbHOT poOO0Ta Ta COIiadbHOI MeAaroriKy MO0 peatisallii mpoiecy Gopmy-
BaHHSI TOTOBHOCTI /10 Mpo¢eciiHOT KOMYHIKaIlli B MPOLEC] NeAaroriyHoi NpakTUKH y
CTYJI€HTIB — MAaOYTHIX COIIaIbHUX MPAIIBHUKIB.

CdopmynboBaHa JyMKa PO Te, 110 TOJOBHUM aKIIEHT Ma€e OyTH 3po0JIeHUN Ha
oprasizailii npodeciiiHo-opi€HTaIlTHOT Ta IHAUBIAYyaIbHOI poOOoTH. 30KpeMa, 3arpo-
Ba/KEHHS TAKUX BUJIIB MPAKTUYHOT pOOOTH 11010 BUPIIIIEHHS TPOOIEMHOI CUTYaIlli B
po0OTI 3 Cy0’€KTOM COIIIBHOT B3a€MO/III.

Ha aymky aBTOpiB, AOCUTH €(PEKTUBHMMM BUSBUIHUCS Taki (GopmMu podOOTH,
110 BIPOBAKYBAIIMCH y MO3aayIUTOPHUIA TIPOIIEC, SK-TO: MPEC-IIEHTP, TeaTpaibHa

ctynis «Dopym-TeaTp», 00’ €THaAHHS BOJOHTEPIB TOIIIO.
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OOrpyHTOBaHO, II0 CTBOPEHA aBTOPAaMHU CUCTeMa 0a3 MPAKTHUKU JO3BOJISE:
ypaxoByBaTH 1HAMBIIyalbHI OaKaHHS CTYJIEHTIB MpU BUOOPI KOHKPETHOI YCTaHOBU
K 0a3W MPAaKTHKHU; YIS KOKHOTO BUY MPAKTUKH OOMPATH T1 YCTAHOBH, /1€ CTBOPEHI
YMOBH, MaKCHUMaJIbHO HEOOXiJH1 Ui BUKOHAHHS 1HBapiaHTHUX 1 BapiaTUBHHUX Ha-
BUYAIBHO-TIPO(PECIHHUX Ta KOMYHIKATUBHUX 3aBJaHb NMPOTPaMU MPAKTUKU; OpraHizo-
BYBaTH MPOXOKEHHS MPAKTUKKA HEBEJIMKUMH TpynaMu a00 HaBiTh 1HIWBITYalbHO,
10 CHpUsIE TIOKPAIICHHIO SIKOCTI CylepBi3ii.

3po0seHnii BUCHOBOK, IO Y MPOIEC] BUKOHAHHA 1HAMBIAYaIbHUX KOMYHIKA-
TUBHMX 3aBJIaHb Ta PO3B’SI3aHHS 3a/a4 MPU NPOXOJKEHH1 PI3HUX BHUJIB I€Iaroriy-
HUX MPAKTUK CTYJCHTH MOBUHHI HE TUIHKU MPOJIEMOHCTPYBATH BC1 T1 3HAHHS, YMIHHS
1 HaBUYKHM, cPOPMOBaAHI IPHU BUBUEHHI PI3HUX HABYAJIBHUX JUCUUIUIIH, a ¥ YMITH X
OpraHIYHO MOEJHYBATU 31 3HAHHSAMM, YMIHHAMH i HaBUYKaMHu, CHOPMOBAHUMHU TIPU
MPOXOJ/PKEHHI PI3HUX BUJIB MEJAroridyHoi MpakTHUKUA s eheKTUBHOI mpodeciitHoi
KOMYHIKallii, B3a€MOJIIi Ta CIUIKYBaHHS B MPOLIECI CaMOHABYaHHS Ta 3A1MCHEHHS
aHa3y KOMYHIKaTUBHUX YMiHb, TEXHIK TOLIO.

KurwouoBi ciioBa: npodeciiiHa KOMyHiKallisi, TOTOBHICTb, CHIJIKYBaHHS, MeJiari-

YHa NPAKTUKA, CTYI€HTH — MAalOYTHI COLllalbHI MPAL[IBHUKH.

PEAJIM3ZALIUAA TPOLUECCA ®OPMHUPOBAHUA 'OTOBHOCTU
BYAYIIUX COIIUMAJTBHBIX PABOTHUKOB K TPO®ECCHOHAJBHOM
KOMMYHUKALIA ITPU MTPOXOXKJIEHUSA PASJIMYHBIX BU/IOB
NEJATOIr'MYECKOM MPAKTUKHA
JImumpenxo K. A., Ilonakoea HU. B.

Kommynanvnoe yupescoenue «XapbKo6ckas ZyManumapHo-neoazoZuiecKkas
akademusn» XapbKo6CcK020 001acmHo20 coeema

B craTbe u310KE€HBI U MPOAHATU3UPOBAHBI TEOPETHUUECKUE OCHOBBI PEaliv-
3a1uu mnpouecca (POpMUPOBAHUST TOTOBHOCTH OYIYIIMX COIUATBHBIX PAaOOTHUKOB K
npoecCHOHaNbHON KOMMYHHUKAIIMN TIPU TPOXOKIEHUU Pa3MYHBIX BHJOB Te/a-

IFOTUYCCKUX IIPAaKTHK.
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[IpuBeneHsl pa3nmuyHble MHEHHS KaK OTEYECTBEHHBIX, TaK M 3apyOCKHBIX
YUEHBIX, 3aHUMABIIUXCS pelIeHueM IpoOaemMbl (POpMUPOBAHUS KOMMYHUKATHBHBIX
YUEHHUH, a TaK)Ke 3HAYECHUM TEIaroru4eckor MpakTUKUA B mporecce GopMUPOBAHUSA
npodeccruonansHoit roroBHOOCTH pabOTHUKA.

JlokazaHo, 4TO OCHOBHYIO pabOTy MO (POPMUPOBAHUIO Y CTYACHTOB TOTOBHOC-
TH K Mpo(eccCHoHaIbHON KOMMYHUKAILIMU B TMPOLIECCe MEAarorndeckux MpakTUK Co-
CTOUT U3 MPOBEACHUS JEKIUOHHBIX, CEMUHAPCKHUX, MPAKTUYECKUX 3aHATUN pazind-
HBIX YYEOHBIX TUCIUILINH C BBEJICHUEM MTPOBBIX, AKTUBHBIX, HHTEPAKTUBHBIX METO-
JIOB ¥ BBIPAOOTKM PEKOMEHIAINI 7Sl TIPeTioiaBaTesnieii, pyKOBOIUTENEH Meaarorunye-
CKUX MPAKTUK OT Kadeapbl COIMAIbHON paOOThl U COMAIILHON MEAaroruku mo pea-
Jau3aiUu  mporecca (GOPMUPOBAHUS TOTOBHOCTH K TMPOQPECCHOHATBHONH KOMMY-
HUKAIMK B MPOIECCE MEeAArorMueCcKuX MPakTUK CTYJACHTOB — OYIYIIUX COIMAIbHBIX
PabOTHUKOB.

CdopmynrpoBaHO MHEHHE O TOM, YTO TJIaBHBINA aKIEHT JOJDKEH OBITh CIeIaH
Ha opraHu3aluu npodheccuoHaTbHO-OPUEHTAIIMOHHON U UHANBUIYalbHON paboThl. B
YaCTHOCTH, BBEJICHHE TaKUX BUJIOB MPAKTUYECKON PaObOTHI MO PEIICHUIO TPOOJIEMHON
CUTyalluu B paboTe C CyObEKTOM COITUATBLHOTO B3aUMOICHCTBUS.

[To MHEHUIO aBTOPOB, AOCTATOYHO I(H(HEKTUBHBIMHU OKa3aJUCh Takue (OPMbI
paboThl, KOTOphIE BHEAPSIUCH B BHEAYAUTOPHOE IMPOIIECC, KaK: Mpecc-1eHTp, Teat-
panbHas ctyaus «Dopym-Tearp», 00beTMHEHHE BOJIOHTEPOB U APYTHE.

OO0OCHOBaHO, 4YTO CO3JaHa aBTOpPaMH cHUCTeMa 0a3 MPAKTHKU TO3BOJSET
YYUTHIBATh HHAUBUAYATbHBIC )KCIIAHUS CTYJACHTOB TIPH BHIOOPE KOHKPETHOTO YUPEK-
JIEHUsI KaK 0a3bl MPAKTUKU; JJIS1 KAXJIO0TO BUJIA MPAKTUKUA BBIOUPATH T€ YUPEKICHHUS,
B KOTOPBIX CO3/IaHBI YCJIOBHS, MAKCUMAIbHO HEOOXOTUMBIC ISl BBHITIOJHCHHS HWH-
BApUAHTHBIX U BapUATUBHBIX yueOHO-TIPO(ECCUOHATBHBIX U KOMMYHUKATHUBHBIX 3a-
Ja4 MPOTPaMMBbI TIPAKTUKH, OPTAHU30BBIBATH MIPOXOKIECHUE TTPAKTUKH HEOOIBIITUMHU
TpyNIaMH WM J1aXKe WHIWBUIYaTbHO, YTO CIIOCOOCTBYET YIYUIICHHIO KayecTBa CY-

11(5)0):37 637078
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CnenaH BBIBOJ, YTO B IPOIIECCE BBIMOJHEHUS WHIWBUIYATbHBIX KOMMYHHKA-
TUBHBIX 3aj[a4 U PEIICHUS 3a]1a4 MPH MPOXOXKICHUU PA3IIUIHBIX BUOB IEarormye-
CKUX TMPAKTHK CTYACHTHI JODKHBI HE TOJIKO MPOJEMOHCTPUPOBATH BCE T€ 3HAHUA,
YMEHUS U HaBBIKH, CHOPMUPOBAHHBIC MPU W3YyUYCHUU PA3TUIHBIX yUEOHBIX TUCITUITI-
JVH, HO ¥ YMETh MX OPTraHUYHO COYETAaTh CO 3HAHUSAMHU, YMEHHUSMHU W HaBBIKAMH,
c(hOpPMHUPOBAHHBIMU TPU MPOXOKACHUHN PA3TUIHBIX BHIOB NEAArOTMUYECKUX MPAKTUK
st 3 pexTruBHON TPodhecCHOHATEHON KOMMYHHUKAIIUHN, B3aUMOICHCTBHUS U OOIIICHUS
B IMPOIECCE CaMOOOYYCHHS U OCYIIECTBICHUS aHAIN3a KOMMYHHUKATHl HUX YMCHHM,
TEXHHUK ¥ TOMY MOJJOOHOE.

KuroueBble cioBa: npodeccuoHalibHasi KOMMYHUKaIUsI, TOTOBHOCTb, 0O0IIIe-

HUA, IICJIarn4CCKas IpaKkTuka, CTyACHTbI — 6}’I[YH_II/IG COIIMAJIBHBIC pa6OTHI/IKI/I.

REALIZATION OF THE PROCESS OF FORMING OF FUTURE SOCIAL
WORKERS READINESS TO PROFESSIONAL COMMUNICATION
DURING DOING DIFFERENT TYPES OF PEDAGOGICAL PRACTICAL
WORK
Dmytrenko K. A., Polyakova I. V.

Municipal establishment “Kharkiv Humanitarian Pedagogical Academy”, Kharkiv
regional council

The article state and analyses the theoretical basis of realization of the process
of forming of future social workers readiness to professional communication during
doing different types of pedagogical practical work.

Different opinions of both native and foreign scientists, who were engaged in
solving the problem of communicative skills formation and significance of pedagogi-
cal practical work in the process of forming of professional readiness of an employee,
are presented.

It has been proved that the main work regarding forming of students’ readiness
to professional communication in the process of pedagogical practical work consists

of conducting lectures, seminars, practical training during different subjects with the
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use of teaching methods based on games, active and interactive methods and working
out recommendations for teachers, heads of pedagogical practical work from the so-
cial work and social pedagogy sub-faculty concerning realization of the process of
forming of future social workers readiness to professional communication in the pro-
cess of pedagogical practical work.

The opinion is given that the main emphasis should be made on organization of
professional oriented and individual work. Particularly, the introduction of such types
of practical work, which help to solve the problem situations in the work with the
subject of social interaction.

According, to the authors, rather effective forms of work are the ones, which
have been applied to extracurricular process such as press-center, drama studio “Fo-
rum-theatre”, association of volunteers and others.

It was substantiated that the system of bases of practical work created by the
authors allows to take into account individual wishes of student when choosing a spe-
cific institution as the base of practical work; to choose such institutions for every
type of practical work where the conditions, the most necessary to perform the invar-
iant and variant educational professional and communicative assignments of practical
work program, have been created; to organize the practical work in small group or
even individually that helps to improve the quality of supervision.

It has been concluded that during the process of implementation of individual
tasks and solution of problems in the process of doing different types of practical
work, students should not only demonstrate all the knowledge, skills and abilities,
which were formed when studying different academic disciplines, but also be able to
combine them organically with the knowledge skills and abilities, which were formed
during doing practical work of different types for effective professional communica-
tion, interaction and contact in the process of self-education and realization of analy-
sis of communicative skills, techniques and others.

Key words: professional communication, readiness, contact, pedagogical prac-

tical work, students who will be future social workers.
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Formulation of the problem. The urgency of the problem is caused by the ne-
cessity of the professional development of future social workers that is the main task
of a higher educational establishment. To solve effectively this problem, it is essential
to find such form and methods of professional training, which could help students of
higher educational establishments to engage in educational activity, to provide it with
high effectiveness and high level of formed professional communication. So, the task
of activating the role of professional communication in the training of future social
workers has arisen before modern educational establishments.

As well, the search of ways for optimization of processional training of social
workers, formation of skills and abilities of graduates to solve effectively different
professional tasks in the process of practical activity are of current importance.

Analysis of recent research and publications. An essential interest of our
study is grounded on the base of theoretical consideration of representatives of mod-
ern native psychological pedagogical science relating to conceptual situation of the
problems of the formation of communicative skills (I. Bagaeva, A. Bodaliov,
S. Elkanov, |I. Ziazon, V.Kan-Kalyk, S.Koval, N.Kuzmina, A. Mishchenko,
V. Moskalets, V. Slastyonin, Yu. Shaposhnikova and others); conceptual opinions of
native and foreign authors concerning the problems of contact (L. Vygotsky,
Yu. Zhukov, A. Knigge, O. Leontiev, B.LOmov, V. Miasishchev, L. Petrovska,
P. Pastiannykov, R. Fischer, R. Shmidt and others); the main point of communicative
activity (G. Andreyeva, N. Butenko, N. Volkova, A. Zolotniakova, M. Kagan and
others).

We referred to the works of scientists about the significance of pedagogical
practical work in the process of forming of worker’s professional readiness
(T. Bilousova, O. Garmash, I. Ziaziun, 1. Isaev, S.Konoshenko, V. Polishchuk,
O. Poliakova, V. Slastionin, A. Shcherbakov and others); about the development of
social pedagogy as a new branch of pedagogical knowledge (V. Bocharova,
T. Veretenko, M. Galaguzova, P. Gusak, T.Dmytrenko, V. Zagviazinsky,
O. Karaman, O. Kuzmina, O. Mudryk, V. Nikitin, V. Polishchuk, O. Poliakova,
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N. Platanova, S. Kharchenko, L. Tsybulko and others); about the peculiarities of pro-
fessional activity of social workers (L. Beliaeva, B. Vulfova, I. Zymnya, I. Trubavina
and others); about the matter, forms and methods of social workers training in higher
educational establishments (L. Vitebsky, T. Pigalova, L. Rodina, M. Cherkasova and
others).

The purpose of the article: theoretical grounds of the process of forming of
future social workers’ readiness to professional communication during pedagogical
practical work.

The statement of the main material. Referring to traditional views on the
most important stages of every pedagogical process (V. Bezrukova, I. Pidlasy and
others), the sequence of the realization process of the model of forming of future so-
cial workers readiness to professional communication was determined. It provides the
following:

1. Extending the knowledge of professional communication at the studies of
such subjects as “General pedagogy”, “Social work™, “Social psychology”, “Com-
municative skill of a social worker”, “Methods of work of a social worker”, “Tech-
nologies of social pedagogical activity” with the use of game, active and interactive
methods at lectures, seminars, practical lessons and in independent students’ work on
a specific educational discipline.

2. Conducting at extracurricular time communication trainings for the students
who will be future social workers.

3. Additional of tasks of pedagogical practical work for students who will be
future social workers with assignments of communicative nature.

4. Marking recommendations for teachers, neads of pedagogical practical work
from social work and social pedagogy sub-faculty as to the realization of the process
of forming of readiness to professional communication during the process of peda-
gogical practical work among the students who will be future social workers.

Thus, the main work in forming of students’ readiness to professional commu-

nication in the process of pedagogical practical work, expanding and deepening of

100



Hayxosi 3anucku kadenpu negaroriku  Bumyck 43, 2018

communicative knowledge, improvement of abilities and skills of professional com-
munication, energization of motivation to professional communication, forming of
ability of communicative empathy and reflection should be realized through imple-
mentation of relevant activities:

« conducting lectures, seminars, practical lessons on educational subjects
“General pedagogy”, “Social work”, “Social psychology”, “Communicative skills of
a social workers”, “Methods of work of a social worker”, “Technologies of social
pedagogical activity” with the use of game, active and interactive methods;

» making recommendations for teachers, heads of pedagogical practical work
from social work and social pedagogy sub-faculty as to the realization of the process
of forming of readiness to professional communication during the process of doing
practical work among the students who will be future social workers.

It should be stated that for abovementioned work the forms and methods of
work used for conducting lectures of abovementioned subjects as to forming of future
social workers’ readiness to professional communication in the process of practical
work in the aspect of the personality oriented approach were analyzed.

For this purpose, we have expanded the boundaries of intellectual capabilities
of students. The interest to the material, which was studied, the elements of emotion-
ality and avoidance of monotony in lectures have stimulated to operative perception
and understanding of information.

During conducting practical lessons, the technologies of active study have been
used as social Pedagogical situations (“Injustice”, “Is the life really over?”, “Confi-
dence”, “Magic circle”, “In search of happiness”, “Helplessness”, “Treachery” and
others), story-role games (“How to wake up the client?”, “Discuss your problems”,
“Key moment”, “Discuss your problems”, “Key moment”, “Find out information”,
“Listen to me” and others).

At the same time, the emphasis was made on the organization of professionally

oriented and individual work. In particular, such types of practical work as solving
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the problem situation in the work with the subject of social interaction when every
participant offered his own variant grounding his own position were used.

To form students’ motivation in knowing the guidelines of work in forming
readiness to professional communication and in self-formulation of own professional
communication in accordance with the principles, different forms of extra curricu-
lum, cognitive entertaining activity of students were introduced. Due to them, the
professional influence of a social worker on forming of professional communication
and communicative competence of students and at the same time contribution to the
strengthening of motivation during the implementation of professional communica-
tion and satisfaction of their communicative inquiries and interests expanded and in-
tensified [6].

Such forms of work, which were implemented in the extracurricular process of
students who would be future social workers proved to be rather effective. They were
press-centers, drama studio “Forum — theater”, the unity of volunteers. Their task was
to extend influence of social pedagogical processes on individualization of forming of
communicative competence and professional communication to expand capabilities
of communicative social pedagogical activity concerning a concrete situation, to
promote professional self-disclosure during performing different social roles.

In this case, as the observations of the students’ educational process showed,
the most effective form was the union of volunteers, the participants of which were
involved in real activity (the work with children with limited functional abilities,
work on the prevention of alcohol and tobacco smoking in general educational estab-
lishments) [7].

Also, the communicative trainings for students who would be the future social
workers were provided in extracurricular time.

In the process of work of communicative trainings, the main efforts were di-
rected toward the formation of such composite of professional communication as
deepening of communicative empathy, affiliation, attractions, reflection and strength-

ening of emotional stability in the process of implementing of professional communi-
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cation; achievement of full mutual understanding and trust between all participants of
the group that was supposed to contribute the process of self-awareness; providing
with conditions for mutual understanding of respondents during practical lessons due
to which they felt own participation in common affairs.

Tasks and procedures were selected so that their content and direction were ad-
equate to the requirements of educational curriculum “Communicative skill of a so-
cial workers” and the aim of the research.

The communicative training is considered as a multi-functional method of so-
cial psychological influence on students, future social workers as to forming of readi-
ness to professional communication, development of professionally important com-
municative abilities and skills, personal communicative characteristics [9].

To realize the abovementioned process, the network of students’ practice base,
which was included to the process of collaboration on the base of contracts about or-
ganization of pedagogical practical work, was optimized.

Without doubt, it is necessary to provide technologies of simulation modeling
of professional communication just in specially created conditions (during conducting
of different types of pedagogical practical work).

To fulfil the abovementioned tasks, the contracts about organization of stu-
dent’s pedagogical practical work were drawn up with different establishments such
as the Administration of the Department of Education (for interaction with preschool
children and general educational institutions), boarding educational institutions and
special educational complexes, centers of social service for family, children and
youth, local centers of social services (rendering social services), centers of employ-
ment, country-based institutions for children’s health improvement and recreation.

Such branching out of practical base allowed:

1) to take into account individual desires of students during the selection of the
institution as the base of pedagogical practical work;

2) to choose for every type of practical work such institutions where the condi-

tions have been created, which are maximum required for performing invariant and
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variant vocational and communication tasks of the program of educational practical
work;

3) to organize the practical work in small group or even individually, which
contributes to the improvement of the quality of supervision.

In order to improve the quality of supervision of students undergoing practical
training, instructional and methodological materials on forming the readiness of fu-
ture social workers to professional communication have been prepared.

Round-table discussions were also held on the definition of teaching and meth-
odological support of the process of forming students, undergoing practical training,
readiness to professional communication during doing pedagogical practical work
(Social work and social; pedagogy sub-faculties are the base of practical training).
For this purpose, invariant communicative tasks were created to help doing different

types of practical training (see table 1).
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Table 1

Examples of invariant tasks of communicative problem for doing different

types of educational practical work

Type of
practical

work

Examples of invariant communicative tasks

Educational
trial practical

work

1. To predict what the structure of communicative process
should be in the appropriate institution.

2. To reveal the main communicative functions of the institu-
tion visited.

3. What knowledge and skills were needed for a specialist to
implement the communicative process?

4. To name the main mechanisms of influence on interlocutors
and give one example with the use of a specific mechanism.

5. To name forms of speech activity in the communicative pro-
cess and characterize them.

6. To develop one of the forms of speech activity for a particu-
lar situation in the practical work of a social worker.

7. To determine your own level of readiness to speech activity
according to certain parameters.

8. To characterize the elements of speech etiquette and imple-
ment one of the elements of speech etiquette in action substanti-

ating the chosen variant.

Professional

pedagogical

1. To analyze the role of communicative processes on the prac-

tice base in a certain educational institution or for a certain edu-
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practical
training in

social work

cational age group.

2. To investigate the conditions of effective use of communi-
cative means in the social pedagogical activity in a certain educa-

tional institution or for a certain educational age group.

3. To appreciate the influence of the personal qualities of a so-
cial workers on perception, assimilation and motivation in the
process of observation in a certain educational institution or for a

certain educational age group.

4. To appreciate the influence of communicative techniques of
a social worker on perception, assimilation and motivation in so-
cial pedagogical activity in a certain educational institution or for

a certain age group.

5. To analyze the effectiveness of the communicative style

choice in a certain educational institution or for a certain age

group.

6. To investigate the effectiveness and variety of application
forms of psychological means of influence in the process of so-
cial pedagogical activity in a certain educational institution or for

a certain age group.

7. To appreciate the role of communicative attack as the means
of attraction of attention and reinforcement of information per-
ception, to give personal examples of its service in a certain edu-

cational institution or for a certain age group.

8. The analyze means and effectiveness of the feedback during
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the social pedagogical activity in a certain educational institution

or for a certain age group.

Social-
educational
practical
work in chil-
dren’s health
and recrea-
tion institu-

tions

1. Analysis and substantiation of expediency of communica-
tion through the communicative means for establishing emotional
contact with pupils in a children’s health and recreation institu-
tion during the professional contact.

2. Simulation of specific situations of the choice of effective
means of communicating with a particular person (a pupil, par-
ents, administrative staff) in a children’s health and recreation
institution.

3. Preparation to conducting pedagogical meetings in a chil-
dren’s health and recreation institution.

4. Simulation of situations of perception of behavior and its in-
fluence on interaction in educational activities in a children’s
health and recreation institution.

5. Investigation of interpersonal conflict interaction in a chil-
dren’s institution.

6. Simulation of specific examples of conflicts in professional
communication and analysis of possible behavior of participants.
Making recommendations for avoiding conflicts in a children’s
health and recreation institution.

7. Working out the examples for conducting different conflict
avoidance techniques in children’s health and recreation institu-
tion.

8. Analysis of possibilities to use psychological techniques of
control of emotional state in specific situations of interaction

with pupils in a children’s health and recreation institution.

107




Hayxosi 3anucku kadenpu negaroriku  Bumyck 43, 2018

4 | Pre-diploma
practical

work

1. To analyze the activity of a social worker at the work place
from the point of effectiveness of implementation of communica-
tive techniques, the ability to contact with pupils, clients, to take
into account their individual and group peculiarities during the
activity. To come the conclusion what the most effective tech-
nique in your own communication is; to make suggestions how
to improve mutual relationship and interest of students and cli-
ents.

2. To analyze the effectiveness of your own communicative
skills with students, clients. To give examples what was useful in
communication and what did not give the desired result. To con-
duct self-examination of those communicative problems that
complicated the fulfilment of the received tasks from the peda-
gogical practical work.

3. To pay attention to communicative skills and abilities of
individuals under study giving them testimonial. To work out

recommendations how to eliminate them.

The implementation of these tasks by students, who will be future social work-

ers, and their leaders of practical work should confirm the possibility and adequate

training to conducting the future social practical activity, namely the readiness to pro-

fessional communication.

Authors’ position is that the introduction of methods of social pedagogical

tasks, that are saturated with communicative techniques, in the process of different

types of pedagogical practical work will influence effectively on the whole process of

forming future social workers readiness to professional communication.

From the position of psychological science, the communicative task is the re-

sult of orientation in the problem situation, the aim of which is the influence on

communication partners.
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It may be the result of conscious and unconscious intention, which is the com-
municative purpose. That is an intrinsic intention, the regulator of verbal behavior by
definition of the communicative problem by O. Leontiev [4]. I. Zymmnya [2] inter-
prets the communicative task as the functional unit of communication V. Kan-Kalyk
[3] considers the communicative problemas a pedagogical task translated in the lan-
guage of communication; G. Bushueva [1] defines this definition as the pedagogical
tool with certain possibilities in the process of developing the ability of primary
school students to communicate and as its result: M. Lysyna [5] determines the com-
municative task as the goal to active, which different actions are aimed under given
conditions which are conducted in the process of communication, T. Putylovska [8]
interprets this concept as the complicated psychological formation, the leading com-
ponents of which are the aim, subject, conditions, means and way to solve; product,
result that collectively determine the psychological nature of communicative tasks.

So, in the process of implementation of individual communicative tasks and
problem solving during doing different types of practical work, students must not on-
ly demonstrate all those knowledge, skills and abilities, which have been formed dur-
ing studying educational disciplined “General pedagogy”, “Social work”, “Social
psychology”, “Social work”, “Communicative skill of a social worker”, “Methods of
work of a social worker”, “Technologies of social pedagogical activities”, but also to
be able to combine them organically with the knowledge, skills and abilities, which
were formed during doing different types of practical work for effective professional
communication, interaction and contact in the process of self-study and the imple-
mentation of the analysis of communicative skills, techniques, others.
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