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THE WAYS OF FORMING FOREIGN STUDENTS’
AWARENESS OF CROSS-CULTURAL DIFFERENCES
FOR PROVIDING THEIR SUCCESSFUL TRANING

Volkova A. (Kharkiv)

The article examines the foreign students’ awareness of the disagreements
between their native culture and that of the country whose language they are
learning. In particular, attention is paid to the necessity to encourage foreign
students to form their awareness of the existing cross-cultural differences that
might hinder successful communication with residents of the host country. The
focus is on the intercultural abilities and skills formation required for the students
to become effective users of a foreign language, sensitive to other cultures. The
relevance of the article is determined by the challenge for foreign students to be
adapted to Ukraine’s socio-cultural conditions, which is a primary requirement of
the ongoing globalization.

In the frameworks of teaching and learning foreign languages, special attention
is paid to overcoming the problems arising in the sphere of intercultural
communication, when the concepts of a host culture are interpreted by foreign
students into their language. The article is also concentrated on the development
of intercultural skills of students, which contribute to their becoming independent
and effective users of modern foreign languages, sensitive to other cultures.
Without adequate intercultural communication no success in international relations
can be achieved. Any human interaction has a variety of aspects, including both
ethical and business communication.

Nowadays there is an increased demand for students to have socio-cultural
knowledge and intercultural skills rather than only professional competence.
Awareness of other nations’ values, and norms of behavior is an obligatory
component of socio-cultural competence. The language of communication is known
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to vary considerably depending on the context wherein it is used. Learners are to
realize that speech activity is merely a part of the broader social context, which
determines the overall meaning of utterances; in real life one being faced with varied
situations that require flexibility of both language and verbal behavior.

In terms of the main goals of learning and teaching languages it is appropriate
to identify personal, public, occupational, and educational domains. Meanwhile
there appear numerous actual situations with simultaneous overlapping of all
these areas. It is the personal domain that individualizes actions in other spheres.
Practice has proved that the communicative potential of students, to a large extent,
is affected by such factors as individual identity, personal values and motivation.
We believe that the development of a sensitive intercultural personality must be
regarded as an important educational goal.

Key words: academic mobility, foreign students, foreign environment, cultural
sensitivity, intercultural communication.

Boaxopa A.T. Ilasixu gopMyBaHHS YCBIIOMJIEHHSI MIKKYJILTYPHHX
BiiMiHHOCTEIi B iIHO3€MHHX CTYACHTIB 1151 X YCHINTHOTO HABYAHHSA. Y CTaTTI
POBTIIAETHCS TIUTAHHS YCBIIOMIICHHS IHO3EMHHMH CTYICHTAMHU PO301KHOCTEH
MDK PIAHOIO KYIBTYPOIO Ta KYJIBTYPOIO KPaiHM, MOBA KOl BUBUAETHCSA. YBara
MIPUALIIETECS YCBIIOMIICHHIO iICHYBAHHS MUKKYJIBTYPHHUX PO30OIKHOCTEH, SIKi
3aBAKAFOTH YCIIIIHIH KOMYHIKANii. AHATI3Y€THCS PO3BUTOK MIKKYJIBTYPHUX YMiHB
Ta HABMYOK, HEOOX1THUX JJISI CTAHOBJICHHS CTYJICHTIB SIK €(DEKTHBHIX KOPHCTYBAiB
1HO3EMHO{ MOBH, YyTTEBHX /IO IHINOI KYJIBTYPH. AKTYaJIbHICTh CTaTTi 0OyMOBIICHA
HEOOX1/THICTIO aJanTarii CTYICHTIB-IHO3EMIIIB IO YMOB COITIOKYJIETY PHOTO OTOUCHHS
B YKpaiHi, 40ro moTpedyroTh CYyHacHI IMPOLECH ITT00a3atmii.

Kuro40Bi c/10Ba: akageMivHa MOOLTBHICT, IHO3EMHI CTYACHTH, 1HOKYIBTYPHE
CEPEIOBHINE, KYABTYPHA YyTTEBICTh, MUKKYIBTYPHA KOMYHIKAIISL.

BosxoBa A.I Tlytn ropvHpoB anyst 0CO3HAHNSI MEKKYIBTYPHBIX PA3JIITIHIA Y
CTYICHTOB-HHOCTPAHIIEB 1151 HX YCIIEITHOT0 00y<ieHust. B crarse paccMmarpusaercs
BOITPOC OCO3HAHUA HHOCTPAHHBIMH CTYACHTAMH PAa3IHYHi MEKAY POTHON
KyJIbTYPOH M KyIBTYpPOHl CTPAHBI H3y4AE€MOIO A3bIKA. BHUMAHHWE yaemaeTcs
OCO3HAHUIO CYIICCTBYIOIMUX MEKKYIBTYPHBIX PA3IHYHI, MPEHATCTBYIOIUX
VCIICITHOW KOMMYHHKALIMH. AHAM3HPYETCSI PA3BUTHE MEKKYJIBTYPHBIX YMCHUH
H HABBIKOB, H606X0£[I/IMI>IX AN CTAHOBJICHUA CTYACHTOB KAaK 3(1)(1)6KTI/IBHI>IX
TOJIB30BATEJICH HHOCTPAHHOIO SI3bIKA, UYBCTBUTEIBHBIX K APYIOH KyJIbTypE.
AXTyanpHOCTh CcTaTbu OOYCIIOBICHA HEOOXOAMMOCTBIO aJaNTAlMH CTYACHTOB-
HHOCTPAHIEB K YCIOBHAM COLHMOKYJIBTYPHOTO OKPY’KCHHA B YKPaWHE, 4Ero
TPeOYVIOT COBPEMCHHBIC MPOIICCCH TII00ATH3AIHH.

KiroueBnbie cioBa: akageMudecKas MOOUIBHOCTD, HHOCTPAHHBIC CTYICHTHI,
MHOKYJIBTYPHAS CPENa, KYIbTYPHAS YYBCTBHTCIBHOCTH, MEKKYIBTYPHAS
KOMMYHHKAIIH.
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The theme relevance. Due to significant changes in modern
educational space with academic mobility becoming a reality, successful
intercultural communication is increasingly coming to the fore. The lack of
adequate intercultural communication skills, including academic and
business ethics, makes it impossible to imagine advanced milti-faceted
aspects inherent to successful international relations. All this justifies the
relevance of the given article.

The aim of the article consists in proving the importance of working
out the ways to form the students” awareness of cross-cultural differences
between their own and host cultures in order to improve their successful
training.

Analysis of recent researches. A wide spread orientation towards
academic mobility demands the formation of not only students” professional
competence but also their capacity for effective intercultural
communication. We are considering the possibility of forming such skills
through the prism of understanding the mental characteristics of different
cultures carriers. Even people having a good command of the same language
can not always adequately understand each other.

Thus, in the context of foreign language teaching one should focus on
how to form the students” awareness of the differences between their
native culture and the culture whose language they are learning. The
importance of this issue is confirmed by contemporary researchers [2; 3;
4]. They consider the problem of adaptation of foreign students who come
to study in Ukraine, describing the basic obstacles that interfere with the
process of effective cross-cultural communication. Recommendations are
provided for training, with advice being given to the teachers who work
with foreign students and with the methodical literature pointed out [2].
Some researchers examine the issue of forming the personality’s ability to
effective cross-cultural communication as the means to understand mental
features of different cultures, which can guarantee an effective dialogue
of cultures in the modern world [3]. Genesis of concepts «intercultural
communication» and «the world language picture» is investigated in
scientific-pedagogical literature in examining the world language picture
as a means of intercultural communication [4].

When foreign students come to Ukraine with the aim of obtaining
education, they need to adapt to the specificities of our socio-cultural and
educational environment. Also, a priority for these students is to acquire
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knowledge about the values, behavior and other components of socio-cultural
competence. It is known that in the course of communication, language
varies considerably depending on the context in which it is used. We are
faced with numerous situations that require verbal behavior flexibility. Students
should always be aware that speech activity is part of a broader social
context, with this very context revealing a complete meaning of the language.
It is common knowledge that language varies greatly according to the
requirements of the context of its usage. As stated in the Common European
Framework of Reference for Languages, each act of language use is set in
the context of a particular situation within one of the domains in which social
life is organised [7: 44]. Therefore, in learning and teaching languages it is
desirable to identify personal, public, occupational, and educational spheres
of action within social life organization. Therefore it is very much advisable
for students to perform communicative tasks related to speech communication
in different situations. The tasks may include providing personal information,
as well as exchanging information about family, friends, household and other
habits, participating in role-games, writing works for the conference, being
mmvolved in interviews with the aim of both obtaining and giving the information.
The formed competences might be used as far as they are needed in a
variety of contexts, depending on the conditions and requirements of different
types of speech activity. The need and desire to communicate arise in a
particular situation, with the form as well as the content of the communication
acting as a response to that communicative situation [7: 45]. In real life,
numerous communicative situations tend to cover more than one area
simultancously, when one sphere’s elements penetrate into other spheres.
No doubt, we should emphasize the significant role of a private sphere:
being social agents, we above all recognize ourselves as individuals, which
personalizes our involvement in other spheres of action.

Knowledge, awareness and understanding of the relation (similarities
and distinctive differences) between the «world of origin» and the «world
of the target community» produce an intercultural awareness. It should be
noted that intercultural awareness includes an awareness of regional and
social diversity in both worlds. It is also enriched by awareness of a wider
range of cultures than those carried by the learners. In addition to objective
knowledge, intercultural awareness covers an awareness of how each
community appears from the perspective of the other, often in the form of
national stereotypes.
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Intercultural literacy depends on the awareness and understanding of
the similarities and distinctive differences between «the world of origin»
and «the world of the target community» [7: 103]. According to the Common
European Framework of Reference for Languages, intercultural skills lead
to the development of cultural sensitivity, whereby contributing to «the
capacity to fulfill the role of cultural intermediary between one’s own culture
and the foreign culture» and to deal effectively with overcoming cross-
cultural misunderstandings and conflict situations [7: 105]. So, we should
encourage the formation of the students” proper attitude to awareness of
the relationship between their and host cultures.

We underline the crucial role of such a factor of students’ intercultural
competence as cultural sensitivity, i.e. knowledge that there are cultural
differences and similaritiecs among people, which can hardly ever be
evaluated either positively or negatively. We believe that due to this very
factor the ability to overcome stereotypes in intercultural relations can be
formed.

As proved by practice, the students” communicative potential is
influenced not only by their skills and knowledge, but to a large extent by
such factors as individual identity, personal values and motivation. Students
may have different levels of interest in new knowledge and openness to it.
The development of so-called «intercultural identity», which includes both
behavior and consciousness, is rightly regarded in many cases as an
important educational goal [1; 5].

When studying at the University, foreign students can realize the
existence of different social and cultural aspects of their new environment,
such as traditions, values and cultural norms. We consider it essential to
emphasize that students learn about intercultural differences and study
intercultural communication both through direct communication and in the
process of getting acquainted with literary works, mass media, etc. For
example, because of respect to the teacher, it is not typical of Chinese
students to ask questions in class even if there is something they do not
understand. In this case it is necessary to explain the students that asking
teachers in class is very much welcome as a part of an education process.
Carefully selected educational texts concerning cultural values and codes
of conduct, which are typical of a host culture contribute to the expansion
of the life experience of learners, and as a result — to awareness of
intercultural differences.
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Learning about cultural diversity is also useful for a better knowledge
of values, customs, morals and traditions of own culture. There is no doubt
that «the more we learn about other cultures, the more we know about our
own culture» [6: 10]. When in the classroom we discuss a text associated
with national patterns of behavior, students may express their opinion on
the problem under consideration, give examples of their own experience,
discuss the issue related to universal ethics in society. By comparing
behavior, traditions and other social and cultural aspects of their and host
cultures, foreign students can make their own conclusions as to the
differences in living within the scope of diverse fields of the native and
new cultural environments. As a result, the audience can understands why
people from the differing cultures behave in this or that way in particular
circumstances. They also come to understand the existing differences in
their value priorities better.

Having intercultural awareness contributes to obtaining intercultural
skills. According to the Common European Framework of Reference for
Languages Learning, these skills lead to the development of cultural
sensitivity and the ability to adequately communicate with representatives
of other cultures [7: 105].

Cross-cultural skills also include the ability to overcome a rigid stereotype
behavior that exists despite the ongoing changes. It is worth mentioning
here that by the term «stereotype» we understand both the language and
behavior.

One of the problems that arise when dealing with representatives of
other cultures is that it is not uncommon that some notions are translated
from a foreign language through such lexical means which can hardly help
to understand them. It can happen because of the lack of precise verbal
equivalents to be used with the same meaning in any context.

As a matter of fact, to learn about the substantial differences in the use
of the same term in different cultures is not only interesting, but useful.
Culture can be compared to an iceberg: fundamental values, relationships,
attitudes and ideas are predominatly on the surface. Therefore, cultural
differences might be ignored, for they are perceived as so-called «soft»
invisible factors.

Conclusion. Contemporary students represent a new generation, whose
life continues in terms of openness to the outside world. This fact gives
grounds to argue that awareness of differences in norms, values, attitude
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to what surrounds any person is completely necessary for adequate
perception of modern life. Students are to be knowledgeable about the
fact that disregard for awareness of intercultural differences has a negative
impact on the success of any cross-cultural contacts.

Hence, the work in class with the aim of building students’ awareness
of intercultural differences can be a useful start in preparing students for
their independent meetings with a new culture. It is known that a loss of
social support might lead to depression, homesickness, alienation, and
loneliness. If not addressed in time these may affect a student’s ability to
socialize and perform academically.

Direction of further research. Taking all above into consideration,
we intend to work out a list of the underlying specificities of our culture to
be practiced with students within a short period of time. We consider it to
be one way of forming foreign students’ awareness of differences between
their and host cultures. It will help international students to get acquainted
with the basic features of a new cultural environment as soon as possible,
which is supposed to improve their self-confidence and satisfaction of the
host country.
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