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CEMIOTHKA KOMYHIKATUBHOI B3A€MO/II
B AHIJTIOMOBHOMY JJJAJTOTTYHOMY JUCKYPCI

JLB. Conouiyk, ookm. ¢inon. nayk (Xapkis)

Y crarTi posnIsaaro ThCa OCOOMMBOCTI BIUTHBY TTO3aBEPOATBHIX CEMIOTHYHO 3HATYIIIMX KOMITOHEHTIB Ha 3a0e3re-
YeHHA ¢(DEKTUBHOCTI CIUIKYBaHHA. OMUCYIOTHCA 0COOMMBOCTI OpraHi3aii aHTIIOMOBHOTO J1a0TIYHOTO TUCKYPCY
3 ypaxyBaHHsIM Y4aCTl HAABSPOATHHIUX KOMIIOHCHTIB KOMYHIKALUI.
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Cosomyk JI.B. CeMnoTHKa KOMMYHUKATHBHOI0 B3aANMOAEHCTBHA B AHIIOA3BIYHOM JTHAJTOTHYECKOM
auckypce. B crathbe paccMaTpuBaroTCsa 0COOCHHOCTH BAWAHUS HAABCPOATBHBIX CCMHOTUYCCKUA 3HAYMMBIX
KOMITIOHEHTOB Ha obecrieucHue > pextrBHOCTH 00meHust. OTHUCHIBAIOTCA OCOOCHHOCTH OPTaHH3AI UK AHIIOSA3BIMHOTO
JHUATOTHYCCKOTO AUCKYPCA C YICTOM HaIBSPOATbHBIX KOMITOHCHTOB KOMMYHHUKALIHH.

KimoueBbie ¢J10BA :aHIIOS3BIMHBIN AUATOTHICCKUN TUCKYPC, HaABEPOATbHBIC KOMITOHCHTHI KOMMYHUKALIWH,

CCMHOTHYICCKAA SHAYUMOCTD.

Soloshchuk L.V. Semiotics of Communicative Interaction in the English Dialogical Discourse. The
peculiarities of the influence of extraverbal semiotically meaningful components on providing effective communication
is mvestigated in the article. The organisation of the English dialogical discourse with the accent on extraverbal

communicative components is described.
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CyuacHe CyCMIIbCTBO CTAE AeIal OUTBII 3aJI€K-
HHUM BT KOMyHIKAIli — BAXK/TMBONO YHHHHKA ChOTOTHIIII-
HBOTO CYCILTBHOTO, MPOQECIHHOrO, POIUHHOTO JKUTTSL.
70 BIACOTKIB CBOTO 4Yacy JIIOAHUHA BHUTPAYAE came
Ha KoMyHIKario [4, ¢. 5—7]. bes edexTuBHOrO BeeH-
Hsl KOMYHIKALL [IPUIMTHHIJIOCH OF YFMAJIO TIPOLIECIB COLII-
AITbHO-BUPOOHHIYOI Ta COLIATBHO-TIO0Y TOBOI Chep JKHUT-
1. “Uac, koau ofHa JIFoauHa Moria Oy TH MOBHICTIO
CaMOJOCTATHBOIK, JAaBHO MUHYB. Hailte icHyBaHHs
3aJIeKUTh BII HIIHX JIFOnei. MU MOBHHHI CITLIKYBaTH-
cst 3 HUMH, 11100 BrokuTH. CaMe KOMyHIKATHBHI BITHO-
CHIHH, 1[0 BUHUKAKOTh Y HAC MPOTSITOM KUTTS, € TUM
MPOLIECOM, 3aB/ISIKH IKOMY MU CTAEMO TAKHMH JTFOIb-
My, sk My € [11]. KomyHikaris CriiBBIZHOCUTBCS
3 bararbMa (peHOMEHAMH: LI MPOLIEC, 38 IOTTOMOT'O0
SIKOTO SIK IHAMBIH, TaK 1 COLIATBHI IHCTUTYTH OOMIHIO-
I0ThCS 1H(OPMALITIETD; 11€ HA3Ba IOEHHOI MISTIbHOCTI
JIFOTIMHU, 3aB/ISIKH SIKIET BOHA KOHCTPYFOE, a IHOMI i pyii-
Hye€, CBOI pOIMHHI, TIPOQecitiHi Ta myOJuHI CTOCYHKH,
1€ JOCTYITHHH 3aCi0 BUPILIEHHS ITPOOJIEM, SIKI BHHHKA-
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10T Y CYCITUTBCTBI, JIe JIFOM BUMYILEHI KU TH Ta Ipa-
LIOBATH pa3oM 3 IHIUMH jroabmu [18, ¢. 725].
Jnist LpOTo CydacHa JIFOAWHA TOBUHHA BUITPALIbOBY-
BaTH Ta JOTPHUMYBATHUCS MEXaHI3MIB 3rOH, KOHCEH-
cyca, repexoHyBaHHs. KoMyHIKaTHBHI aCIIeKTH Ta BU-
MIPH JTEFOICHKOI MIsUTEHOCTI YKCENTBHI Ta OaratorpaHHi.
JIromcpka KOMyHIKaLlisi He 00MesKeHa BUKOPHUCTAHHSIM
TUTbKK MOBU. KOJKHa KyJIBTypa Ma€e CBOi HEMOBTOPHI
pecypcu, sIKi i HOCIT ITOBHUHHI TLJIbKH TOOAYHUTH Ta IT0-
YyaTu eKcrutyatysar [3, ¢. 222] Tomy akTyaJibHICTh
HAIIIOT0 JOCIIKeHHsT 00yMOBJIEHA 3araJibHOO CIIpsi-
MOBAHICTIO Cy4YaCHHUX JIHTBICTUYHHX PO3BIIOK Ha
BUBUEHHS (PYHKLIIOHYBaHHS MOBHUX OIJMHHLIb Y B3a€-
MO 3 PI3HUMHU KOTOBHMH CUCTEMAMH Y KOMyHIKa-
THUBHOMY MPOLIECI, METOFO SIKOTO € afeKBaTHa 1 epek-
THBHA Iepenaya iHopmaLrlii, ClipriiMaHHSI, OLIIHIOBaH-
HS1 Ta PO3YMIHHS KOMYHIKAHTIB.

JIronuHa TBOPUTE KOMYHIKATHBHUH MPOLIEC 13 3a-
JIyYESHHSIM PI3HUX CEMIOTHYHUX CUCTEM, SIKI KOPEJTIO-
I0Th 3 MOBHOKO CHCTeMO0. JIFoquHI mputaMaHHe
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OakaHHsI TOCTIHHOTO PO3BUTKY, BUXOMY Ha HOBI 00pii
MOMKJIHBOCTEH BUPAKEHHSI CMUCJITIB Y KOMYHIKATHBHIH
TUSUTBHOCTI, aJIKe CIUTKYBaHHS HE € OOMIHOM JIUIIIE
BepOasTbHUM MaTepianioM. BOHO € 1iibHO HACHUYEHUM
HeBepOaTbHUMH KOMYHIKATHBHUMH KOMIIOHEHTAMH,
JI0 SIKUX MH BITHOCHMO KIHECHYHI, IPOKCEMIYHI, TIPO-
COOMYHI Ta HaZBepOaIbHI KOMYHIKATHBHI KOMITOHEH-
TH [ 5], B IKHX BIIOOpaKA€THCS ETHIUHE Ta KYJIBTYPHE
PO3MAITTS JIFOACHKUX CIJIBHOT.

[epiui Tpu THIN HeBepOATLHIX KOMIIOHETIB, TOO-
TO KIHECHYHI, TPOKCEMIYHI Ta MPOCOIIYHI KOMITOHEH-
TH, CTBOPIOIOTHCSI MOBLIEM B pe3ysbTari (i3uyHol
(a came :KeCTOBO-PYXOBOi Ta rOJI0OCOBOI ) AISUTBHOCTI
Mi 9ac KOMYHIKALli Ta BUKOPHUCTOBYIOTHCS TOPSIT
13 BepOanmbHUMU 3acobamu uepes HaOyTTs KOMyHIKa-
THUBHO 3HAYYIIIOrO XapaKTePy B ITPOLIEC] CITLIKYBAHHSL.
ToGT0, BOHM MarOTh (DYHKLIOHAIBHO-AMHAMIYHHUH Xa-
paktep. OO0’ €KTOM LILOTO TOCIIKEHHS € HaIBEP-
OasbHI KOMyHIKATHBHI KOMITIOHEHTH [ 5], [0 SIKMX BIIHO-
CHMO 30BHIIITHIN BUTJISI, OIS, B3YTTsI, KOIIITOBHOCTI
TOIO, a/Ke XapPaKTEPU3YIOUH JIIONCbKI YMHHHUKH
Yy KOMYHIKaTUBHOMY TPOLIECI, TOPSIA 13 MOBJIEHHEBOIO
KOMIIETEHIIIEKO, HALIIOHAJIEHO HAJIE/KHICTIO, COLIIAIb-
HO-KYJIETYPHHM CTaTyCcOM, O10T0rTaHO-(DI3I0IOrN Y HIMH
XaPaKTEPUCTUKAMU, TICUXOJIOTTYHHUM THTIOM, TICHXQJIO-
TYHUM CTAHOBUILEM, CTYIIEHEM 3HaHOMCTBA, 3BHY-
KamH, 0arato BueHHX [2] MIAKPECTIOE 3HAUYILICTh
CUTYaTHBHUX KOMIIOHEHTIB, 31€0LIbIIOTO CTATHYHO-
r'0 XapakTepy, skl MalTh MOTEHIIIHHY MOXKIIUBICTh
BIUTUBATH Ha KOMYHIKATHBHHH MPOLIEC Ta PETY/IIOBATH
tioro. Tomy nmpeamMeTOM OOCTIIKEHHS € OCOONH-
BOCTI (PYHKITIOHYBaHHS HAIBEPOATbHHUX KOMITOHEHTIB
KOMYHIKaLlli B aH[JIOMOBHOMY JIaJIOTYHOMY TUCKYPCl
SIK eJIEMEHTIB 1H(OPMATHBHOTO XapakTepy, siki Oe-
PYThCSI 10 YBAar CHIBPO3MOBHHUKAMH MPH TIAHYBaHH1
CTpATErii 1 TAKTUK KOMYHIKATUBHOI [TOBEIHKY Ta BILIH-
BaIOTh HAa BUOIP a[IeKBATHUX CUTYyaLlll MOBJICHHEBUX
3aco6iB. L1 mpeaMeTH OTOUYIOTh KOMYHIKAHTIB, I1e-
peOyBaroTh y IXHBOMY 10J11 30py. BOHU MarOTh MeH-
IIWH CTYTTIHB O3HAYEHOCTI MOPIBHSHO 3 KIHECHYHUMH,
MPOCOOMYHUMH Ta MPOKCEMIYHUMU KOMIIOHEHTaMH.
TpanuLiitHO BBAXKATIOCS, IO BOHHU HE 3aB)KA1 CIIPHIi-
MaJiCs SIK OCOOTMBUI 3HAKOBHH CBIT. 3apas, KOJIu
BITOYBAETHCsI OCTIMHUI MOIIYK e(peKTHBHUX 3aCO0IB
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BILTHBY Ha CITIBPO3MOBHHKA 331151 OCSATHEHHS TTEBHOL
LILJTI KOMYHIKALITi, B YMOBaX MOCTIHHOI HECTA 1 YacCy, KOJIH
BUTPAE TOH, XTO Y 3MO31 HAHOLIBII CKOMIIPECOBAHO,
YITKO T IIBUALIE 34 IHIITHX 3MHCHATH ITEBHMUI BILIUB,
JI0 yBaru OepyThCsl YCl 3HAKOBI CHCTEMH. AKTY -
aJIb H1CTb JOCIHKEHHS HABePOATPHUX KOMIIOHEHTIB
KOMYHIKALI{ TOCHITIOEThCS 3aBISKH MPAKTUYHIHN 3Ha-
YyLIOCTI iX BUKOPUCTAHHSI y KOMYHIKATHBHII aKTHB-
HOCTI JTFOTHH, SIKA BUMArae IOTPUMAaHHSI [IEBHOI KYJIb-
TYpH MTOBEIHKH, B OCHOBI SIKOi 3HAXOIUTHCS MaHIBHA
B CYCITUTECTBI MOPAJTb, L0 BU3HAYAE €THKETHI HOPMHU
Ta BUMOTH y cepi komyHikarii. Kynbtypa MOBiIeHHs
B OyZib-SIKOMY Bl CIILJIKYBaHHSI BUMArae OTpUMaH-
Hs1 IPaBUJT BepOAIbHOTO eTHUKETY, 3B s13aHOTO 3 hop-
MaMH 1 MAHEPaMH MOBJIEHHSI, CIOBHUKOBHM 3aI1acoM,
TOOTO 31 BCIMA CTHUJIIMHA MOBH, MPUHAHSTHMH B CILIKY-
BaHHI Jirofed. Pasom 31 cioBecHuMH 3acobamu Ha
KYJIbTYPY CIIUTKYBaHHSI BIUTHBAIOTh HAABEPOAIbHI KOM-
MOHEHTH KOMyHIKaLii. ToMy MeTO¥0 mOCHTIIKEHHS
BBA)KAEMO BCTAHOBJIEHHSI OCOOIUBOCTEH B3aeMOIi1
BepOaTbHUX Ta HAZBePOATbHUX KOMIIOHEHTIB KOMY-
Hikarii. JIoCIIKyeTbCs CTyMIHB 3HAUYIIOCTI TAKUX
KOMIIOHEHTIB, SIKa Y PI3HUX KOMYHIKATHBHUX CHUTYa-
LisIX BapIIOETHCA, alie iX yCl MOXKHA TPaKTyBaTH
SIK KOMYHIKaTHBHO 3HauylIlll 03Haku. MaTtepiaiom
JOCJTIIKEHHS € TIaJIOT1YHI JUCKYPCHUBHI (PparMeHTH
3 aHIJIOMOBHUX MPO30BUX TBOPIB Ta KIHOCKPHIITIB,
SIKI MICTSITh OITUC HAJBEPOATbHIX KOMITIOHEHTIB KOMY-

Bubip BianoBimHUX CUTYyaLli CIIUTKYBaHHS HaZBEP-
OaJTbHUX KOMITOHEHTIB 3aJIEKUTh BIT COLIATBHOTO CTa-
TYCy MOBLIIB, METH CILIKyBaHHS 1 0a3yeThCs HA CTe-
PEOTHUIHUX YSIBJEHHSIX MPO HOPMY Y BHKOPHCTAHHI
HanBepOabHUX KoMIOHeHTIB komyHikauii. [Te Co-
MepceT MoeM Bif3HauaB, O «100pe BOSTHYTa JIFOIU-
Ha — LI Ta, Ha OIIST SIKOI He 3BepTatoTh yBarmy. [T ep
Kapnen BBakae, mo «no0pe BAATHYTA JIIOOUHA — LIE
Ta JIIOMHHA, SIKa BPAXOBYE SIK CBOI IHTEPECH, TaK 1 IHTE-
PECH OTOUYIOUHXY, KO HEBIIOBIIHHI CUTYAILTii OZsT
BUKJIMKAE OUTBINY HISKOBICTh CIIBPO3MOBHHKA, HIMNK
TOr'O, XTO JIO3BOJIUB COOI BUMTH 32 ME3KI HOPM BIIIIO-
BITHOI KOMYHIKaTHBHOI cuTyauii. [le Moxke BUKIMKATH
po3apaTyBaHHs CIIBPO3MOBHHKA, 1 K CITIZICTBO, HETa-
THBHI HACJTIIIKH [T KOMYHIKATUBHOTO ITApTHEPA:



LANCKYPCOJIOlA: CEMAHTHUKA | TTIPATMATUKA

Ann's husky voice told Liz to come in.Liz gave a
quick smile to Ann, and blinked slowly at Lowell
Coffey II. The young attorney stood when she
entered, as always, he was fondling something
rich — one of his diamond cuff links... He was
always touching something that cost his family
more than his vearly salary — Armani tie, gold
Flagge fountain pen, Rolex wristwatch. She
wasn t sure whether it was giving him pleasure.,
calling attention to how big his wallet was, or
some of both. but it was transparent and

annoying (Clancy).
JIi3 gysKe CTPUMAaHO CTaBUTHCS O CBOTO KOJIETH

Koddi Jlosesuna, ii aparye HoOro nocTiiHe OakaHHs
MIIKPECTUTH CBili (piHaHCcOBUE cTartok. [lopanbie
CIIUTKYBaHHs 3 HUM JI13 BUOYIOBYE SIK CTPUMaHE, BOHA
He CXUJIbHA 10 KOOTIEPATHBHOCTI, L0 YCKJIAIHIOE iXHI
ZIJIOBI CTOCYHKH.

HanasanHs nepeBaru ToMy 4 IHIIOMY THITY OJIsi-
Iy CTaJIO IOCUTB TUTITHUM TOJIEM JOCITIKeHb TICHXO-
siorie Ta coronoris [1; 7; 8;9; 10; 12; 14; 15 Tomro].
Mapk JI. Herirt ta Toxynit A. Xosut BBakaroTs [11,
¢. 214, 1110 30BHIIIHIH BUTJIS, OJIAT JIFOIUHH BILTHBA-
I0Th Ha il NPUBAOITUBICTE K KOMYHIKATUBHOT'O MapT-
Hepa [UIsl IHIUX. BOHM 31aTHI BKa3yBaTH Ha Te,
Y1 MOYKe JIFOIMHA Oy TH BIUTHBOBOK. BOHM BImirparoTh
BEJIHKY POJib Y BUOOPI MaliOy THEOTO CYITyTHHKA KHT-
Ts1. BOHU HaBITh JAIOTH 3MOT'Y BUBHAYUTH, YHM JTIO-
IMHA 3alMacThC:

Forrest looks down at the nurse s shoes: Momma

always says there's an awful lot you could tell

about a person by their shoes. Where they 're

going. Where they 've been (Forrest Gump-script).

Posrnsimaroun HOBy 3HAliOMy Ta HaMararO4yucCh
CKJIACTH ysIBJIEHHsI po Hel, @oppecT AuBUTHCS Ha ii

B3yTTs, OO MaTH 3aBXKIU TOBOPHJIA HOMY, IO B3y TTs
MOKe 06arato MOBIZOMHUTH MPO CMIBPO3MOBHHKA!
ne BiH OyB, Kyau 30Upa€eThCsL.

Yemix y ipodeciiiHiil TUTomuHI MOKE 3aJIeKaTH
B YMIHHS BUKOPHCTOBYBAaTH HaBepOAbHHUI KaHAJ
nonavl TaorpuManHs iHpopmarti. JxxenHidep, yerm-
HUM aJIBOKAT, OTpedyBajia AesIKoro yacy, mod 3po3y-
MITH BaJIIAHICTH 1H(HOPMATUBHOTO KAHAJy TaKOrO

TUTaHY.

She was careful to dress in such a fashion that
she would not arouse the envy of the woman
jurors, and at the same time appear feminine
enough so _as not to antagonize the men ...
At one time, Jennifer would have laughed at any
of these considerations. But in the courtroom
she found them to be stern realities ...
A man’s shoes said something about his
character. Jennifer looked for jurors who wore
comfortable shoes, because they were inclined
to be easygoing (Sheldon).
Hxennidep cama Basiranacs Ha MPOLIEC TakK,
11100 He BUKJIMKATH 3a30POILIB 3 OOKY *IHOK-CYIIIB,

ajie ¥ BUMTISIIATH JOCTATHELO JKIHOUOI0, 100 crionoda-
THUCSI CyIAsIM-40JIoBIKaM. Paniiire, Big3Hauae J{xeH-
Hi(pep, BOHA 6 MOCMISIOCS 3 LIMX MIPKYBaHb, a1 B 341l
CyZy BOHA 3pO3yMLIa, LIO L€ OUYEBUIHA PEATIbHICTD.
Bona Takosk MpUaUBIAETHCS 10 B3y TTS Cyfel, 00 BOHO
TOBOPHTE PO JOOPOAYLLIHICTh THX, Y KOT'O BOHO € 3pyH-
HHM.

KA. Congepmecep [16] moBoguTs IyMKY TIpo Te,
1110 CHJTa BIUTHBY MOBJIEHHS KOMYHIKAHTIB riepelyBae
B MPOIOPLIHHIH 3aJIeKHOCTI BT IXHBOT'O 30BHIIITHBOTO
surnsany (“‘whether conversational partners are
dressed in powerful or powerless attire”). Jlopomni
4aCcTO MOBLII HaueOTO MAKOTh PIBHI IIAHCH HA YCIIX
B OJHAKOBUX KOMYHIKATHBHHUX CUTyaLlsiX. AJie OMUH
JIOCATAE TTOCTABJICHOI METH, & IHIIMIH — Hi. 3BaKaHHS
MOBLISI HA 30BHIIITHI YHHHHKH € OTHAM 31 CBITYE€Hb PIBHS
HOro KOMyHIKATHBHOI KOMITETEHLII.

Buixomnstuu 3 MpUHLFITY KOMYHIKATHBHOI paLiOHAb-
HOCTI [6], TOOTO HAJTAIITOBAHOCTI HA B3AEMOPO3YMiH-
HS1, BU3HAHHS OZIH OTHOTO, KOHCEHCYCY, JOBIPH ONMH
JIO0 OJTHOTO SIK HOPMH CIITKYBaHHSI, 3aTHOCTI Ta 0a-
JKaHHS CIIBPOOITHULTBA, YCMIIIHICTE/HEYCITILTHICTh
y DOCSATHEHHI KOMYHIKAaTHBHOI METH 3aJIEKUTh, PA30M
3 IHITUMH (paKkTOpamu, 1 Bi JOTPUMAHHS HOPM KyJTb-
TypH [TOBENIHKH, BII MPABUJIBHOI ITOIa41 caMoro cede
Yepes3 30BHILIHIN BUIVISII Ta OIS, BT OLIHKH CITIBPO3-
MOBHHKA Ha OCHOBI 1H()OpMALII, IO TOAAETHCS uepe3
Ha/BepOaTbHI KOMIIOHEHTH 1L IO MOYaTKy MPOLIECY
KOMyHIKar{ii a0 Ha HOro 1IN bHIH (asi. [HiansHa
¢aza mae 0coOIMBE HABAHTAXKEHHS B J1aJIOTTYHOMY
ouckypcel. Y mii ¢asi ige HalOUTbIn 1HTEHCHBHE
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OLIHIOBAHHS CMIBPO3MOBHUKAMHU HaaBepOAIbHOI
1H$popMaLtli, siKa 3HATHOIO MIPOKO CIYTYE MIATPYHTIAM
IUTsI CTBOPEHHSI 00pasy CIBPO3MOBHHKA Ta BILTUBAE
HA MEPCIEKTUBH BU3HAYEHHS KOMYHIKATHBHOI JTIHI1
MONATBILIOTO CIUIKYBaHHS. TOMY B OCOOTUBO BasKJTH-
BHX BUITAIKaX MOBELb TOTYETHCS 10 BIAMOBINAIBEHO-
ro misi cebe crnuikyBaHHs. [Inanyroun nmoGaueHHs
3 giBunHOI0, CIIaliK JOCUTE BIAMOBIIAILHO, HA CBIH
BUMIp, CTABUTHCSI 10 BUOOPY OIS, KOHCY/IBTYFOUHCh
31 CBOIM MPHUSITENEM:

Spike: Hey, you couldn'’t help me with an
incredibly important decision, could you?

William: This is important in comparison to, let s
say, whether they should cancel third world
debt?

Spike: That's right — I'm at last going out on a
date with the great Janine and I just want to
be sure I've picked the right t-shirt.

William: What are the choices?

Spike: Well... wait for it... (He pulls on a t-shirt).
First there s this one... (The t-shirt is white
with a horrible looking plastic alien coming
out of it, jaws open, blood everywhere. It says
‘I Love Blood’).

William: Yes — might make it hard to strike a
really romantic note.

Spike: Point taken. ... I suspect you'll prefer
the next one. (And he re-enters in a white
t-shirt, with a large arrow, pointing down,
saying, ‘Get It Here’). Cool, huh?

William: Yes — she might think you don't have
true love on your mind.

Spike: Wouldn't want that... (and back up he
goes) Okay — just one more. (He comes down
wearing it. Lots of hearts, saying, ‘You 're the
most beautiful woman in the world’).

William: Well, yes, that's perfect. Well done.

Spike: Thanks. Great. Wish me luck (Notting
Hill-script).

30BHILIHIM BUIJISIT BULIOTO 38 CTATyCOM KOMYHI-

KaHTa 3a/1a€ KOMYHIKATUBHHUI TOH HIKYOTO 32 CTaTy-
com MOBIIA. J[Kek, AKUH rparte HajieKaTH A0 IITaT-
HOTO TIEPCOHAITY FOTEJI0, MyCUTh pearyBaTh Ha “aB-
TOPUTAPHICTE KOCTIOMA YIIPABUTEJIS TOTENIIO Ta 0~
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TPUMYBATHCS] KOMYHIKATUBHHX TAKTHK IPHXOBYBAHHS

CBOT'O PEATbHOIO CTABJIEHHS JI0 HBOTO:
Ullman folded his neat little hands on the desk
blotter and looked directly at Jack, a small,
balding man in a banker s suit and a quiet gray
tie. The flower in his lapel was balanced off by
a small lapel pin on the other side. It read
simply STAFF in small gold letter... Ullman stood
five-five, and when he moved, it was with the
prissy speed that seems to be the exclusive
domain of all small plump men. The part in his
hair was exact, and his dark suit was sober
but comforting. I am a man you can bring your
problems to, that suit said to the paving
customer. 10 the hired help it spoke more curtly:
This had better be good. you. There was a red
carnation in the lapel, perhaps so that no one
on the street would mistake Stuart Ullman for
the local undertaker (King).
HansepOanbHi KOMIIOHEHTH MOKYTh BUSBUTHCS

BHUPIIIATBHIM YHHHHUKOM JIJIs1 JOCATHEHHST HEOOX1/1-
HOrO e(heKTy B MONITHYHOMY AUCKYPCI, Y IIaHYBaHHI
MacOBOT0O BIUTMBY Ha ayqHTOPIO. Y HACTYITHOMY
MIPUKJIAI MOKHA ITOOAYUTH, IKUM YHHOM CEKpETap
PO3B’s13y€ MPOOIIEMyY 30BHIIITHEOTO BUTJISIY ITOJITHY-
HOTO Jiziepa KpaiHH, KOTPHE Ma€ 1aTH npec-koHdepeH-
LIIFO MMiJ] YaC BEMKOI YPSIIOBOI KPHU3H ¥ TTOBIIOMHTH
HAPOIT PO KAXJIMBY HOBUHY, TIPH LIbOMY HE CTBOPIOIO-
YH MaHiky B KpaiHi. Criif 3a3Ha4MTH, 110 iM BIAETHCS
JOCATTH OakaHoro e()eKTy, BUKOPHCTOBYIOUH BEP-
OanbHUI KaHaJI ISl TIOBIIOMJIEHHSI ITPO KaTacTpody,
a HanBepOaJbHUN — MU 3aCHOKOEHHS HApO.y,
KOJTH 30BHILLIHIN BUIJIS TIPE3UIEHTA TOBOPHTH PO TE,
1110 CHUTYalIis, 0e3yMOBHO, CKJIaHa, ajie BOHA repeody-
BAg€ M1 KOHTPOJIEM:

“I've got an idea for television. — Coal was
pacing now, very much in charge. — We need to
cash in on the shock of it all. You need appear
tired, as if you were up all night handling the
crisis. I think you should wear something warm
and comforting. A coat and tie at 7 a.m. may
seem a bit rehearsed. How about a cardigan and
slacks? No tie. White button-down. Sort of the
grandfather image.”
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“You want me to address the nation in this hour
of crisis in a sweater?”

“Exactly. The image is good. The people need
to see you in something different, especially at
seven in the morning. You need to look casual,
down-home, but in control”(Grisham).

Ha Bac moBrHHO Oy TH LIOCH TeTLjIe Ta 3py4He, pe-
KOMEHITy€ CeKpeTap, I KaK Ta KpaBarka o 7-Mii paH-
Ky OyayTh BUIJILAATH HemopewHo. Tpeba cTBOPUTH
o0pa3 miaycs, sIKHi BUTIISIAAE TO-I0MAITHBEOMY, aJie
MOBHICTIO KOHTPOJTFOE CUTYALIIIO.

B. Topn6i [17] Bin3Hauae, o CrMparOYuch BUHSIT-
KOBO Ha OLIHKY BHOOPY OISTY JIFOIMHOK, MOXKHA
oTpyMaTH IH(GOPMALIIFO PO Hel 3a AecITbMa IapaMeT-
pamu, a came: mpo ii (IHAHCOBHUI CTAaTOK, PIBEHBb
OCBITH, HaIHHICTh (TpuKan B), comianeHuii cratyc,
CBITOIJISIT, COLTIAJTBHE TIOXOKEHHS, PIBEHB OCBIYEHOCTI,
yermimHicTh (npukian b), xapakrep, mpodecito
(mpuxmam A):

a) “You a lawyer?” she asked.
“Yes. In a big firm”.
“I thought so. I could tell by your suit and your
cute little preppie button-down with the silk

paisley tie. I can always spot the big-firm
lawyers, as opposed to the ham- and eggers who
hang around city Court” (Grisham).

0) ...The dark green suit had a shine to it and
appeared at first glance to be lizard or iguana
or some other slimy reptile, but upon closer look
it was not animal at all but polyester. Double-
breasted with buttons all over the front. It hung
handsomely on his well-built frame. ... The suit
was not gaudy, just flashy. He could pass for a
well-dressed drug importer or perhaps a hot
Vegas bookie, and that was fine because he was
the Blade and he expected people to notice, and
when they looked at him they were supposed to
see success. They were supposed to gawk in fear
and get out of his way (Grisham).

8) Desmond was the image of an important
executive. If the bank had used television
commercials, he would have been the perfect

spokesman. Dressed conservatively, with an air
of solid, old-fashioned authority about him, he

looked like a person one could trust (Sheldon).

B. Topnbi cTBepmKkye, M0 TOCHTh Y4acTO OJIST,
SIKAI MU HOCHMO, BIAKPUBAE a0 3aUHHSIE Tepe] HaMH
nBepi — y ipodeCIiHOMY, COLIATEHOMY, EKOHOMIYHOMY
wiaHi: «the clothes we wear open and close doors —
professionally, socially, and economically» [17].
VY HacTynmHOMY (hparMeHTI MOXKHA MOOAYUTH, IO e
BIIOyBA€THCS HE TUTBKHU B TIEPEHOCHOMY, aJie i y Tpsi-
MOMY CEHCI:

Vivian comes to a posh woman's boutique. She
hesitates for a moment. She enters. Vivian is no
sooner in the door than she is subject to the
disapproving stare of a Saleswoman (because
of Vivian s clothes) standing behind the counter:

Saleswoman (cooly): May I help you?

Vivian: I'm just looking, thanks. (Vivian tiptoes
through the shop as ifit was filled with delicate
glass objects. She cautiously examines a dress.
The Saleswoman quickly comes around the
counter and approaches her)

Saleswoman: Are you looking for something
inparticular?

Vivian: Yes. Something... conservative.

Saleswoman: Yes... (Vivian eyes the Saleswoman,
puzzled at her tone. She examines a dress.)

Vivian: You have beautiful things. (No reply).
How much is this?

Saleswoman: I don t think it would fit you.

Vivian: (beginning to get the drift) I didn't ask
if it would fit. I asked how much it was.

Saleswoman: It s very expensive. (Vivian's body
tenses as she stares at the Saleswoman).

Vivian: What is with you?

Saleswoman: (unblinking) Fxcuse me?

Vivian: I'm going to spend money.

Saleswoman: I don t think we have anything for
you here. You 're obviously in the wrong place.
(Vivian is speechless. She turns and stomps
toward the door. She stops and spins around
staring at the Saleswoman. Vivian flips her off.
She throws the door open and storms outside.
The Saleswoman calmly strolls back to her
counter and returns to her place (Pretty
Woman-script).
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BrsrHena y qocuTh ByJibrapHOMY CTHITL, Y detrie-
HeOenmpHOMY MarasuHi BiBiaH BUKITHKAE ITIOK y ITPO-
JaBYMHb, SIK1 BKa3YIOTh iif Ha iBepi. ToOTo, mopyieH-
HS1 HOPMATUBHOTO HAIBePOAIbHOTO PIBHS KOMYHIKALTI
3MyIIy€e aapecara CTAaBUTH MiJl CYMHIB ICTHHHICTh
HaMIpIB aapecaHTa, HABOAWTh HOro Ha QyMKY IPO
HeOOX1THICT BKMBAHHS 3aX0/1B Oe3MeKH 3a JOIOMO-
rOI0 BIAMOBIAHHUX CTPATETIH 1 TAKTHK CITUTKYBAHHSI.
HenotpruMaHHs €TUKETHIX HOPM Y BUKOPHCTAHHI Hafl-
BepOaATbHUX KOMITOHEHTIB KOMYHIKAITii BETE 10 ITOPY-
IIeHHs a00 MOBHOTO MPUITMHEHHSI KOMYHIKATHBHOTO
TMPOLIECY. SMIHUTH OJIST BIATIOBIAHO 0 CUTyallli BiBian
pamuTh MEHemKep vy derneHeOebHOMY TOTEI,
Zie BOHA 3yMUHUJIACA 31 CBOIM JPYrOM — Ay3Ke BILIH-
BOBOIO Ta 0araTox0 JIOOUHOIO, HOCTIHHUM KIICHTOM
LILOTO FOTEJTIO!

Vivian enters the lobby, upset, nervous and
paranoid. She feels emptiness in her stomach
at the sight of all the luxury around her. She
hurries toward the elevators. At the front desk
Mr. Thomas once again spots her. He crosses
the lobby and deftly cuts her off from the
elevator.

Mr. Thomas: May I help you, Miss? (Vivian
stops, practically shaking with terror).

Vivian: I'm just going to my room.

Mr. Thomas: ... Why don't you come with me?
We'll chat for just a moment. (He takes Vivian
gently but firmly by the arm and leads her off.
In arichly furnished office, Mr. Thomas places
Vivian in a comfortable chair and then leans
against the edge of his desk). ... (as a gentle
afterthought): I would encourage you to dress
in a more appropriate manner. (Vivian's face
screws up as she tries hard not to cry).

Vivian: That s what I'was trying to do. (She can 't
help it, the tears come. Vivian pulls out the
money Edward gave her. She drops it on the
desk. Its a moist-looking wad now). I was
trying to get some other clothes... but... they
wouldn t... they made me feel like shit... (She
can't go on. Mr. Thomas politely glances at
the money. He unfolds it, smoothes it and
hands it back to her. He sighs. He picks up
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the phone. He dials).

Mpr. Thomas: (into the phone) Women s clothing.
Bridget, please. (Vivian is staring at him).
Bridget, hello, this is Barnard Thomas over at
the Regent Beverly Wilshire. Well, thank you,
that's flattering. 1'd like to ask a favor of you.
I'm going to send someone over. Her name is
Vivian. She's a guest of ours. A very special
guest. (He glances at Vivian. With those simple
words, he’'d made her feel better). She s from
out of town and she needs a little help in
dressing. Perhaps you could help her out.
Thank you very much. She’ll be right over.
(He sets the phone down and smiles
patronizingly at Vivian) (Pretty Woman-script).

HactymnHoro fuHs, BUIIIYKaHO BISTHEHA BIATIOBIIHO

IO CUTYyAITI, y SIKIH BOHA ONHHHIIACS, BiBlaH 3° IBJISI€ Th-
Cs1'y TOMY JK MarasmuHi:

Vivian enters. The moment she steps through the
door, Vivian's courage leaves her. The
saleswoman is waiting on a customer.

Saleswoman: (to the customer) Isn t this lovely?
1 think it would look wonderful on you.
(Vivian musters her courage. She takes a
deep breath and starts for ward). Would you
like to try it on?

Vivian: ‘Scume me. (Both the saleswoman and
her customer look up. The saleswoman smiles
pleasantly).

Saleswoman: Yes?

Vivian: Do you remember me?

Saleswoman: No, I'm sorry, [ dont.

Vivian: I was in here yesterday. (Vivian slowly
raises her middle finger. The recognition
starts to dawn in the saleswoman’s eyes.
Vivian's courage begins to return). Yeah.
That's right. It’s me. I want you to know
something. You made me feel terrible. [ wasn t
dressed right and you said I didnt belong
here. Well, I do. You're the one that was
wrong, not me. And I want to tell you
something else. I'm never gonna shop here
again as long as I live. (And with that, Vivian
turns and walks out).




LANCKYPCOJIOlA: CEMAHTHUKA | TTIPATMATUKA

The saleswoman is stunned. A beat. The customer
thrusts the dress into the saleswoman’s arm
as if offended by Vivian's speech and leaves
the store also (Pretty Woman-script).
MoskHa CTBEPIKYBATH, IO MEHEIKEP Y TOTeI
BUSIBUBCSI OLJbII KOMITETEHTHHM Y KOMYHIKATUBHOMY
Ta npodeciiiHOMY M1aHax, HI’K IPOAABYHHS y Mara-
suHi. B. Prumonn ta JIxx. Mak-Kpocki 3ayBaxyroTh,
IO B JESKHX BUIAAKAX CTUJIb OIATY HE KOPEJoE
13 COLIAJTBHUM CTaTyCOM CIIBPO3MOBHHKA 1 Tpeba OyTi
o0epeKHUM, POOJISTYM BUCHOBKH TUTBKH HA OCHOBI
OLIHKH ofsry Jiromuau [ 13, ¢. 38].

Hansep6anbHa iHpOpMAaLIist MOKE TAKOXK CITyTyBa-
TH MapKepOM ICTUHHOCTI 200 XUOHOCTI BepOATbHOrO
MOBIOMJIEHHSL. TaK, MPUBATHHI IETEKTUB, MIPKYIOUH
PO MaHepH i 30BHIIIHIN BUJISI MIIO3POBAHOTO, 10-
XOIHUTh BUCHOBKY PO T€, 1110 BEpOaibHO ohopmiieHa
1H(popMaList € XUOHOKO:

The clothes were expensive. Of the tens

thousands of government lawyers in D.C., he

had seen a few who knew how to dress, but not
many. Especially the younger ones. They started
at forty thousand a year and clothes were not
important. But clothes were important to Garcia.

He was too young and well-dressed to be a

government lawyer. as he claimed himself

(McKinney).

CrinkyBaHHs — Lie Ge3repepBHHiA OTIK IH(pOpMALi

PI3HOrO CEMIOTHYHOTO MOXOKEHHSI, 1 BMIHHSI 00p00-
JISITH il B YCIH CYKYITHOCTI TIPOSIBIB BU3HAUYAE CTYTIHb

KOMYHIKaTHBHOI KOMITeTeHL1i ocobuctocTi. [{o res-
HOT'0 Yacy BBAKAIOCS, 1O JIFOAHHA IHTYITHBHO MOXE
o0party BINMOBIAHU CUTYALi CTUJTL OISTY. AJie ChO-
TOZIEHHSI, SIKE XapaKTEPHU3YEThCsl IHTEHCHBHUM PO3-
BUTKOM YMOB J1J151 IOIIMPEHHS NTOOANTBHUX KOMYHI-
KaTUBHUX IMPOLIECIB, 1110 OXOTLTIOIOTE YCI chepr sKUT-
TEMISIILHOCTI JIFOOWHU, He JO3BOJIE MMOKIaNaTHUC
TUTbKH Ha 1HTYiLit0. [ToTpiOeH nocein i HaexH1 Ha-
BUYKH Y LIbOMY IUIaHI, iX BIACYTHICTb MOXKE 3aBaka-
TH MOBLIEBI TUIAHYBATH Ta KOPEKTHO OyTyBaTH CBOIO
KOMYHIKATHBHY POJIb J1s1 il yCMIITHOTO BUKOHAHHS.
Tomy sik mocmimxkeHHs] HaaBepOATbHUX ACIEKTIB
CHLJIKYBAHHS, TaK 1 HABYAHHSI METOIMIII iX BUKOPHC-

TaHHS HaOyBaIOTh AKTYaJIbHOCTI TATIEPCHEKTUB-
HOCTI y Cy4acHOMY CYCIILIbCTBI, OMHIEIO 3 IPOBITHUX
O3HAaK SIKOTO CTa€ KOMYHIKAL[sl HA MIJKKYJIBTYPHOMY
pieHI, 60, sik 3a3Hauae B. Topnou [17], «You can take
control of other people’s behavior by the way you
package yourself).
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