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CraTTa NpUcBAYEHa LOCNIAKEHHIO MOBNIEHHEBOI peanisaLlii coLjanbHUX poneit y AaepHii, MapriHanbHii Ta nepudepiiinii 3o-
Hax AMCKYPCUBHOMO OTOYEHHA MOBLA 33 AOMNOMOTOt0 BepbasbHMX Ta HeBepbaNbHUX KOMMOHEHTIB KOMYHiKaUji. /lloanHa-MoBeLp,
o nepebyBa€ y LEHTPI yBaru LbOro AOCNIAXKEHHSA, BUKOHYE NEBHi COLianbHi poni y B3aemogii 3 iHWumu ntogsmu. Came Takui
[OCNIAHNLBKUI GOKYC CTaBUTb Lito pobOoTy Ha OaWH LWabenb 3 HOBITHIMM NIOANHOLEHTPUYHUMM PO3BiAKAaMU. [IMCKYPCUBHA iH-
TepnpeTaLifa aHTPOMNOLEHTPM3MY, BTi/IOBaHa y NpaLli, MOTMBOBaHa NoTpeboto dikcalyii KOMYHIKAaTUBHUX CTPYKTYp i onepaLii, Aki
JIeXaTb B OCHOBI KOMYHIKaTUBHO yCRilUHUX NapTi AMCKYPCUMBHOI 0COBMCTOCTI. BTiNEeHHsA couianbHUX poneii BigobpaxKaeTbea y
MOBHMX Ta MOBHO-MParmMaTUYHWUX 0COBMBOCTAX KOMYHIKaTUBHOTO NpoLecy, a came y BapiabenbHoCTi BepbasnbHWX Ta HeBepbanb-
HWX CKNafHWMKIB KOMyHiKaLii. MaTepian gocnigxeHHs — AianorivHi AUCKYPCUBHI GparmeHTy, Ae 3adikcoBaHO 3MiHy KOHirypauin
CoUiaNbHUX PONEel AUCKYPCMBHOK OCOBUCTICTIO — A,O3BOAE BUABWUTM i OMMCATU €NiCTEMO/IOTIYHE NiAFPYHTA YCMilHOI KOMYHiKa-
TWBHOI B3aemogiji. Ha ocHOBI iHCTPyMeHTapito Teopii AMCKypCy Ta NiHrBONparMaTKM BCTAHOBNEHO BepbasbHi Ta HeBepbasibHi
KOMMOHEHTHN KOMYHiKaLi, LLLO BXMBAIOTbCA OCOBUCTICTIO NPU BUKOHAHHI COLLia/IbHUX PONEN Y Pi3HOMY AMCKYPCUBHOMY OTOYEHHI;
BM3HAYeHO YMOBM BefeHHA YCNilHOI KOMYHiKaLii 3 ypaxyBaHHAM 30HM AMCKYPCUBHOTO OTOYEHHA Ta CTyNeHA AWCTaHLil0BaHHA
cy6’€eKTiB NO3MLiOHYBaHHA; 0BI'PYHTOBAHO B3aEMO3B'A30K TEPMIHIB COLjiaNbHa PO/b Ta NO3MLiOHYBaHHA.

Kniouosi cnosa: BepbasibHWi KOMNOHEHT KOMYHiKaLlii, AUCKYPCUBHA OCOBUCTICTb, MapriHaAbHa 30Ha AMCKYPCUBHOIO OTOYEH-
HA, HeBepbanbHWIF KOMMNOHEHT KOMYHiKaL,i, nepudepiiiHa 30Ha AUCKYPCUBHOMO OTOYEHHA, COLiaNbHA POAb, CYH’EKT NO3NLIOHY-
BaHHA, AAEPHa 30Ha JUCKYPCMBHOTO OTOYEHHS.

CKpbIHHUK 10. C. [IUCKYPCUBHOE OKpYXKEHME KaK CPeAa peannsauum coumuanbHbix poneid. CTatba NocBsAlLeHa UCCaenoBa-
HU1IO PeYeBOil peanusaLym CoLManbHbIX PoNei B AAEPHOMN, MapruHanbHOW M NepudepuitHoi 30Hax AUCKYPCUBHOMO OKPYXeHUA
rOBOPALLYMX C NOMOLLbIO BepbasibHbIX M HeBep6asibHbIX KOMMNOHEHTOB KOMMYHUKaLWMW. Yen0BEeK-TOBOPALLMIA, HAXOAALLMIACA B LieH-
Tpe BHUMaHWA LAHHOTO UCCNeL0BaHUA, BbINOAHAET ONPeAeNeHHbIe COLMabHbIE POU BO B3aUMOLENCTBUM C APYTUMM IOSbMU.
VIMeHHO TaKol uccnepoBaTenbckuii GOKyC CTaBUT AaHHY0 paboTy Ha OAMH YPOBEHb C HOBEMLUMMM YeNOBEKOLEHTPUYECKUMM
UCCNeoBaHMAMM. [IMCKYPCMBHAA MHTEPMPETALMA aHTPOMOLEHTPU3MA, BOM/oWaemas B paboTe, MOTUBMPOBaHA NOTPEGHOCTLIO
GUMKCaLMM KOMMYHWKATUBHBIX CTPYKTYP M OMepaLuii, KOTOpble JIEKaT B OCHOBE KOMMYHUKATUBHO YCMELHbIX NapTUit AUCKYp-
CMBHOM IMYHOCTU. Peannsauma coumanbHbIX posieit 0TobpaxaeTca B A3bIKOBbIX M KY/IbTYPHO-NParmaTUYecKnx 0COBEHHOCTAX, a
MMeHHO B BapuabenbHOCTH BepbanbHbIX M HeBepbasibHbIX KOMNOHEHTOB KOMMYHWKaLMK. MaTepuan uccaefoBaHWA — AUaNoru-
Yeckne AUCKYpCHBHbIE GparmeHTbl, B KOTOPbIX 3adUKCUPOBAHO M3MEHEHME KOHOUIYPALMIA COLMANbHbIX POel ANUCKYPCUBHOM
JIMYHOCTBIO — NO3BONAET BbIABUTD U OMMUCATb SMUCTEMOIOTUYECKUE OCHOBbI YCMELWHOTO KOMMYHUKATUBHOTO B3aUMOLENCTBUS.
Ha ocHOBe MHCTPYMEHTapus TEOPMM AMCKYPCa M IMHIBONPArMaT1KM yCTaHOB/eHO BepbanbHble 1 HeBepbanbHble KOMMOHEHTbI
KOMMYHMKaLIMK, UCTIONb3YEMbIE IMYHOCTbIO MPY BbIMOJHEHWW COLMA/bHBIX PO/IEH B PA3HOM ANCKYPCUBHOM OKPYMKEHMM; Onpe-
LefNeHbl YCN0BUA BEAEHMA YCNELWHON KOMMYHUKALIMM C YYETOM 30HbI AUCKYPCUBHOMO OKPYXEHUA M CTENEHW AUCTAHLMPOBAHNA
Cy6bEKTOB NO3ULMOHMPOBaHMSA; 060CHOBaHA B3aMMOCBA3b TEPMMHOB COLMaNbHAsA PO/b M MO3ULMOHMPOBAHME.

KnioueBble cnoBa: BepbasibHbIi KOMNOHEHT KOMMYHUKALLMM, AUCKYPCUBHAA NIMYHOCTb, MAaprMHaAbHasA 30Ha AMCKYPCUBHOIO
OKPY)KeHWs, HeBepbanbHbIA KOMNOHEHT KOMMYHUKaLMK, NepudepuiiHas 30Ha AUCKYPCUBHOTO OKPYKEHWA, COLManbHas ponb,
Cy6BbEKT NO3ULMOHMPOBaHUS, AAEPHAA 30HA AUCKYPCUBHOTO OKPYKEHMA.
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Skrynnik Yu. Discursive environment as a medium for the social roles realization. The article is focused on the study of the
speech realization of social roles in the nuclear, marginal and peripheral zones of the speaker’s discursive environment through
verbal and non-verbal communicative components. The speaker, who is in the focus of this research, performs certain social
roles in interaction with other people. This kind of focus puts this work on the one stage with the latest human-centric research.
The discursive interpretation of anthropocentrism is motivated by the need to fix communicative structures and operations that
presuppose communicatively successful parties of a discursive personality. The social roles realization is reflected in linguistic
and pragmatic features, namely, in the variability of verbal and non-verbal communicative components. The research material —
dialogical discursive fragments displaying the change of roles configurations — allows to identify and describe the epistemological
basis of successful communicative interaction. Discourse and linguopragmatic research tools help to establish the verbal and
non-verbal communicative components used by the individual in different discursive environments and conditions for successful
communication according to the type of discursive environment and the distancing level of stance-subjects. The article grounds
the interconnection between the social role and stance-taking, thus, explaining the potential of the discursive environment as a
medium for the social roles realization.

Key words: discursive personality, marginal zone of discursive environment, non-verbal communicative component, nuclear
zone of discursive environment, peripheral zone of discursive environment, social role, stance-subject, verbal communicative

component.

1. Bctyn

MoB/ieHHS € pi3HOBHUAOM JIIOJCbKOI MOBeJiHKH.
Jlroacbka moBefiiHKa € GaKTOM MCHUXOJIOTIYHUM (6io-
JIOTiYHUM), SIK MPOSIB JIIOJICBKOI'0 OpraHiamy, i ¢pakTom
collia/IbHUM, SIK TaKUHM NposiB, KOTPUM 3a/l€XKUTh BiJ
CITIJIBHOTO KUTTA 1JbOI'0 OpPraHi3My 3 iHIIMMHU OpraHis-
MaMH B yMoBax B3aeMofii [13]. 3a couianbHuM dpakTo-
pOM yBara JOCHiAHUKIB NPUAIIAETBCA YMOBAM CIIIJIKY-
BaHHSA Ta B3aEMOJAII MOBLIB fIK y 3BUYHOMY CepeJl0BU-
i, Tak i y He3BuyHoMYy [13]. [loHsATTS no3uii cy6’ekta
JAUCKYPCUBHOI B3aEMOJII fla€ 3MOTY NPOCTEXKUTH IIPO-
Liec NMO3UIIOHYBAaHHA Y4YaCHUKIB MOBJIEHHEBOI B3ae-
MOZii He JIUIlIe CTOCOBHO OJUH OJHOrO, a ¥ 1010 IXHiX
BUCJIOBJIEHb, KOHTEKCTYaJIbHOTO OTOYEHHS Ta MOXJIU-
BUX cayxadiB. Cy0’€eKTHY NO3UILi10 PO3IJISAAAEMO K AU-
HaMiyHUI PpeHOMeH, 1[0 3aJIeXXUTh BiJ iHTepakLilHUX
YMOB Ta COLlia/IbHOTO KOHTEKCTY, y IKUX Bil0yBa€TbCsA
B3aeMo/ist KoMyHikaHTiB [11, c. 61].

Mi>K0COGUCTICHI CTOCYHKM CKJIaJalThcA 3i cTa-
TYCHO-POJIbOBUX (BEePTHUKaJbHUX) Ta AUCTAHLiMHUX
(ropu3oHTa/IbHUX) XapaKTEPUCTHK, a TaKoxK Gopmu
opradisariii B3aemo/ii - koonepaTUBHOI a60 KOHQJIIK-
THOI [2; 6; 12; 15; 16; 17; 19; 20]. CTaTycHO-pOJILOBI
XapaKTePUCTUKU € OJHUMH 3 HAWBaXK/IMBIIIMX YUHHU-
KiB Mi?KOCOOUCTICHUX CTOCYHKIB KOMYHIKaHTIB, OCKiJb-
KH BOHHU BiZj0OpaKaloThb CYyKyIHICTb COLjia/IbHUX MT03U-
L[ilf, AKi Mmocifjae KOMYHIKaHT y CycIiJbCTBi (CTaTh, BiK,
npodecis, cimelHUM cTaH, BipoCHOBilaHHSA, NOMITUYHI
MepeKoOHaHHsl TOIO), Ta poJiel, ski CHiBBiJHOCATBb-
csl 3 UMMU NOo3ULiAMU. [JucTaHIiliHI XapaKTepUCTUKU
Mi>)KOCOOUCTICHUX CTOCYHKIiB BiZjo6paxaloTh coljiaib-
HO-TIICUXOJIOTIYHY CYG'€EKTUBHO-JUCTAHIINHY OIL[iHKY
CTaTycy ajpecaHTa i afjpecata. KomyHikaHT pakTU4HO
MO3Ke 3aliMaTH BMILy 3a CTATyCOM IO3HIil0, ajle 3Bep-
TaTHUCA IO CBOI'O CMiBPO3MOBHHUKA fIK /10 PiBHOTrO, a0
MaTH HIWKYHUM CTaTyc, NPOTe MOBOJUTHUCH TakK, Hi6U
Horo conjjaJibHUM CTaTyC € BULIUM Bij AificHoro (Taki
cuTyauil posrsffaTbcs fIK HecTepeoTunoBi). Kpim
TOT0, JUCTAHLiHH]I XapaKTepUCTHUKHU BKJIIOYAIOTh NpO-
CTOPOBY BiZicTaHb, Ha AKil KOMyHiKaHTH 3HAXOAATbCA
ouH Big opHoro [3, c. 12-13; 5, ¢. 22-23; 9, c. 35].

OcHoBHi ¢akTOpW, 1110 BU3HAYAIOTh COLia/IbHi Bijl-
HOCHMHU MDXX KOMYHiIKaHTaMHU, Ipe/CTaBJeHi JUCTaHLi-

€10 Ta By1azo10 [4; 10; 18; 22; 23]. CouianbHa JUCTaHIiA
SK CTYNiHb GJIM3bKOCTI BU3HAYAETHCA JOCTiAHUKAMU
y pisHu#l cmoci6. A. Bex6uilbka YTOYHIOE MOHATTS
JUCTaHILil K cTyneHs 6JU3bKOCTi Ta iHTUMHOCTI. Ha
1l YMKy, IHTUMHICTb BU3HA4Ya€ TOTOBHICTb PO3KPUTHU
ajipecaTy CBill BHYTpillIHil CBiT, 3acHOBaHy Ha [JoBipi
Ta 0COOUCTHUX «TEIJIMX MouyTTaAxX» [23, c. 105], y To#
yac K 6JIM3BKICTh € KOoMOiHalli€lo A0Broro 3HaloM-
CTBAa OJWH 3 OAHUM Ta B3aEMHUX TeIJIUX IOYYTTIB
[23,c.109].

[HIIMI MapaMeTp Mi>)KOCOOUCTICHUX BiAHOCUH, BJIa-
Jla, BU3HadaeTbcsd H. ®epknadoM K foMiHyBaHHS, i€-
papxid cTaTyciB Y4 CTYNiHb HEPIBHOCTI Ta CKJIAJA€E CTy-
MiHb KOHTPOJIIO OAHi€l 0co6U Haj MOBeAiHKOIO iHIIOI
[18]. Bsiaga Moxe IpyHTYBaTHCh Ha pPi3HUX OCHOBAX,
Takux K pisuyHa cuia, BiK, CTaTh, iIHCTUTYyaNi30BaHa
posib y coniymi, apmii, poauHi touo [18, c. 255]. Tox,
BiZJHOCMHM MIDX CIiBpO3MOBHUKAMH MOXYTb XapakKTe-
pHU3yBATHUCS 3a/1€3KHO BiJ| CTyNeHs AUCTaHTHOCTI / iH-
TUMHOCTI Ta CUMETPUYHOCTi / acuMeTpU4yHOCTi [22]
¥ BUMIpIOBaTUCh Yy MapaMeTpax «JaJji — GJrxye» Ta
«BHILE — HIDKYEe».

AKTyanbHICTb JOC/iI>)KeHHSA NI0JIATa€ y pO3B’I3aHHI
HayKoBOi Npo6JieMH iHTepnpeTalii 3HaueHb Bepbasib-
HUX Ta HeBepOa/IbHUX KOMYHIKaTUBHUX KOMIIOHEHTIB
NpU BTiZIEHHI collialbHUX poJiell y pisHOMYy AUCKYyp-
CHUBHOMY OTOYeHHIi. MeTa cTaTTi no/srae y BUsBJIEHHI
0C006/IMBOCTeN MOBJIEHHEBOI NOBEIHKU M CKYPCUBHOI
0COOUCTOCTi ¥ pi3HOMY AMCKYPCUBHOMY OTOYeHHI IpU
BUKOHAHHI Helo Pi3HUX coljia/IbHUX POJIeH, 1110 TpocTe-
XKYIOTbCS1 Y BapiloBaHHI Bepba/ibHUX Ta HeBepbHaJbHUX
KOMIIOHEHTIB KOMyHiKalii.

006’eKT oCTi/PKEHHS CTAaHOBJIATh BepOasibHi Ta He-
Bep6aJibHi KOMIIOHEHTH KOMYHiKallii, 1Ki AUCKypcUBHa
0COOUCTICTh BUKOPUCTOBYE IPU BUKOHAHHI Pi3HUX CO-
LjiaJIbHUX poJiel Yy pisHOMY JUCKYPCUBHOMY OTO4YeHHI
(amepHOMYy, MapriHajibHOMY Ta NepudepiiHOMY).

IIpeaMeTOM [OC/IiKEHHSI BUCTYNAIOThb OCOGJIM-
BOCTi MOBJIEHHEBOI OpraHisarii BUKOHaHHA coLjia/lb-
HUX poJiel B ilepHill, MapriHa/bHil Ta nepudepiiiHiit
30HaxX JUCKYPCUBHOIO OTOYEHHH.

MarepiaioM A/ JOCHIJXKeHHA CIyTyBad Aiajio-
riyHi JUCKypcuBHI pparMeHTH, [le JAEMOHCTPYETHCS
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3MiHa KoH®irypauiil couiaJbHUX poJied AUCKYpPCHUB-
HOI0 0COGHCTICTIO Y Pi3HUX 30HAX JUCKYPCUBHOTO OTO-
yeHHs. [liasnoriuHi pparMeHTH BUOKpPEMJIEHO METO0M
CyLiJIbHOI BUGIpKHU i3 TeKCTiB cy4acHOi aHTJIOMOBHOI
XYA,0XKHbOI JIiTepaTypH Ta CKPUITIB KiHOi/IbMIB.

2. JIlMCcKypcUBHe OTO4YeHHA JJis peaJisanil
conjaJbHUX poJiei

Cy6'ekTH AUCKYpPCUBHOI B3aeMo/ii 3aliMaroTh MO-
3MIIil CTOCOBHO 00'EKTIB MOBJIEHHS, IKi BKJIOYAIOTh He
JIMlIe CTaBJIeHHA MOBL 10 CBOIX BJIACHUX BUCJIOBJIEHb
(i3 mornAAy ix icTUHHOCTI, y TepMiHaX eMOLiIHOCTi, Mo-
JaJIbHOCTI, yIIeBHEHOCTI B IPaBUJIBHOCTI BUC/JIOBJIEHO]I
npomno3ulii), a # cTaBseHHA [0 aZpecariB, i3 AKUMU
BOHU BCTYIAIOTh y KOMYHiKalilo (a Takox i A0 IXHix
3HaHb, eMolill i craTyciB). [lo3ulioHyBaHHS TPaKTy-
€eMo 3a B.A. YiuHow sK iHTepcy6’eKTHUM mpolec, mif
Yac AKOT0 yYaCHUKHU KOMYHiKallii KOHCTPYIOIOTb CBOI
BJIACHI MO3MILil CTOCOBHO IHIIUX KOMYHIKaHTIB, niepe-
6yBalouM 3a3BUYail y HEPIBHUX collia/IbHUX, TICUXO0JIO-
rivHUx ¥ emicTeMiuHUX yMOBaX, i TOMy TpPaHCIIOIOTH
BJIACHI OL[iHHI, eMOIiliHi Ta enmicTeMiuHi NepcrneKTUBY,
doKycyo4uch Ha acuMeTpil KOMyHIKaTUBHUX CTOCYH-
kiB [11, c. 61].

3a ¢i3sMYHUMM Ta coljia/IbHUMU XapaKTepUCTUKaMHU
pO3pi3HAITH NEepBUHHI Ta BTOPUHHI coliiajibHi BijHO-
cuHH [14]. [lepBuHHI conia/iibHi BiIHOCUHU XapaKTepu-
3y10ThCsd Yy $i3UUHOMY IJIaHiI GJU3BKICTIO, ¥ colliaib-
HOMY IlJIaHI — CHIJIBHUMU LIJIAMY, iICTUHHOIO OL[iHKOIO,
IIMPOKKMMHU 3HAaHHAMH PO yYaCHUKIB, CB0O60/ 010, HEO-
¢iniiHUM KOHTpoJIeM Ta conifapHicTio. BropuHHi co-
IiasibHi BiJTHOCUHU XapaKTepU3yThcsd Y pisuyHOMY
[IJ1aHi Bifjla/IeHiCTIo, y couia/IbHOMY IJIaHI — Pi3HUMU
LiJIIMH, YaCTKOBUM CYCHIJIbHUM 3HAaHHAM Y4YaCHUKIB,
BUMYIIEHiCcTI0, 0QillilHUM KOHTpoJieM, Biafoio [14].
3a JI. B. Cosomyk, NOHATTS NEPBUHHUX Ta BTOPHUH-
HUX COLiaJIbHUX BiJHOCHMH y AuMCKypcoJorii Bifo6pa-
Y)KAIOTbCA NMOHATTAM 30HU JUCKYPCUBHOIO OTOYEHHHA
[8, c. 127]: apxepHoi, MapriHasbHOl yu nepudepiiiHoi.
Jlo AfepHOI 30HU AUCKYPCUBHOTO OTOYEHHS HaJleXaTb
NOCTiMHI KOMyHIKaTUBHI NapTHEPU AUCKYPCUBHOI 0CO-
oucrtocTi. lle ywieHu poauHY, 61U3bKI Ipy3i Ta KoJery,
3 AKMMH JAUCKYPCHBHA 0COOUCTICTD MiATPUMYE NOCTIN-
HUH collialbHUY, i 0TKe, KOMYHIKaTUBHUM 3B’30K, Ta-
KMM YMHOM HabyBal4M AUCKYPCHUBHOIO JIOCBiZy CTO-
COBHO HUX [8, c. 127-128].

Y4acHUKU A[epHOI 30HU AUCKYPCHUBHOIO OTOYEH-
Hs € Ao6pe 06i3HAaHMMM 3 XapaKTepHUMH pUCaMU Ta
3BUYKaMHU OJIUH OZJHOTO, @ TAKOX 3 0COOGJIMBOCTSMH KO-
MyHIKaTHBHOI aKTUBHOCTI BKJIIOUHO [7, c. 96]. lzepHa
30Ha AUCKYPCUBHOI'O OTOUYEHHS 3YMOBJIOE GopMyBaH-
HA CKOPOYEHOro KOMYHIKaTUBHOTO KOJy, L0 BKJIIO-
yae Bepb6asibHi Ta HeBepbasibHi esieMeHTU. Crienudika
$yHKIiOHyBaHHSA HeBepOa/bHUX KOMIIOHEHTIB y KO-
MYHiKalii IpeJCcTaBHUKIB AepHOI AUCKYPCHUBHOI 30HU
NO0JIAATAE y TOMY, L0 CKOPOYEHHS KOMYHIKaTUBHOIO
KOJZly BiZjOYBa€TbCA 3a PaXyHOK 3aMiHM YaCTUHHU Bep-
baJIbHUX eJIEMeHTiB HeBepbasibHuMH [1, c. 10].

[Ipu 3MmiHi kKoHiryparii coniasbHUX poJsiel, 110 3a-
Jly4ae nepexij 3 AfepHOi AUCKYPCUBHOI 30HU OTOY€H-
HS A0 MapriHasbHOi uu nepudepiitHoi, 3MiHIOETbCSA
MOBJIEHHEBUH penepTyap JUCKYPCHBHOI 0COGHCTOCTI.
MaprinainbHa yu nepudepiiiHa 30HM AUCKYPCUBHOIO
OTOYEHHS XapaKTepU3yIThCs 6iJbII0I0 KOMYHIKaTHB-
HOIO JYCTAaHIi€X0 MIXK MOBLAMHU, HiK CIIIJIKyBaHHA Y Me-
»Kax A/epHoi 30HU.

3. MoBJ/IeHH€EBA peaJlisanif coniaJlbHUX poJiei

MoB/1eHHEBHH penepTyap MOBLIB BapiloeThbCA Y 3a-
JIEXKHOCTI BiJi 30HU AUCKYPCHUBHOI'O OTOYeHHA. fIepHa
30Ha J[AUCKYPCUBHOTO OTOYEHHS XapaKTepU3YeETbCS
CTpaTerieto 36/1MKeHHS], 1110 pOPMYE IPyINOBY ileHTHY-
HICTHh MOBLIB 3 COLiaJIbHUMU POJIAMU ALEPHOI 30HY,
HalyacTillle - 32 paxyHOK aKTyaJi3auii crijibHUX puc y
TaKTHKax CTBOPEHHs CyOMOBH Ta BijMeXKyBaHHs CBOE]
rpyni [1, c. 11]. To6To, A1 KOMYHiKalil y iiepHili 30H1
JMCKYPCHBHOI'O OTOUYEeHHsI XapaKTePHOIO € 06i3HaHiCTh
Y4aCHUKIB KOMYHIKaTUBHOTO aKTy PO MOBJIEHHEBY
[OBE/iHKY CBOIX CIIiBPO3MOBHUKIB:

(1) “Do you remember that Kutahya vase with the red
flowers?” she asked as she handed me the keys. “I can’t

find it anywhere in the house, so can you check to see if |

took it over there? And don’t work so hard... Your father
spent his whole life working hard so that you, young ones,
could have some fun in life. You deserve to be happy. Take
Sibel out, enjoy the spring air.” Then, pressing the keys
into my hand, she gave me a strange look and said, “Be
careful!” It was that look my mother would give us when
we were children, to warn us that life held unsuspected
traps that were far deeper and more treacherous than,
for instance, any consequence of failing to take proper

care of a key [21, c. 16].

KoMyHikaHT-cUH € 06i3HaHUM y MOBJIEHHEBil
noBeZiHLi cBoel MaTepi. MoBLi BOJIOAIOTh CHiJIBHU-
MU 3HAHHAMMU PO pi3HI NpeAMeTH Ta ABUIIA, AKi IX
oTouyTh (that Kutahya vase with the red flowers);
BHUKOPUCTOBYIOTb CKOpoYeHUM KoJ, (Be careful!), mo
JI03BOJISIE YHUKHYTH NOBTOPIB Ta 3aliBUX NOSICHEHbD.
Matu Hajzae nopaau (don’t work so hard; take Sibel
out; enjoy the spring air), nosicHIOIO4YU iX 6GaTbKiB-
CbKOI0 TYp6OTOI0 Ta 6aXKaHHSM Kpalloro Mal6yTHbO-
ro JJis cBoix Aitei. Taki Bullle3a3HaveHi BepbasibHi
KOMIIOHEHTH CyNpPOBOJKYIOTbCS HeBepOaJbHUMU —
MOIJISAZIOM, XKeCTOoM, fIKi GOpMYIOTb HeBepOaJIbHY Cy-
6MoBy (It was that look my mother would give us when
we were children, to warn us that life held unsuspected
traps that were far deeper and more treacherous than,
for instance, any consequence of failing to take proper
care of a key). To6To, TiJibKM iM BifjoMe 3HaYEeHHS 1|bO-
ro nornsaay. Taki HeBep6a/ibHi KOMIOHEHTH BHU3Ha-
4yaemo 3a JI. B. Cosolyk sIK iHAWBifyaJbHO O3HA4Y€eHI,
TO6TO, IX AeKOoAyBaHHs NOTpebye 3HAHHS NMPO OCO-
6JIMBOCTi MOBJIEHHEBOI NOBE/[iIHKM KOMYHIKaTUBHOTO
napTHepa.
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MoB/ieHHEBUH pelnepTyap OCOGHUCTOCTI B Mexax
Ti€l K AJepHOi 30HU MOXe BapiloBaTUCh B 3aJIEXKHOCTI
Bi/l BUKOHYBaHHUX poJiel Cy6’'eKTaMu MO3UILiOHYBaHHS,
Ha 110 BILIMBAKOTH BiK, TeH/Jep Ta xapaKTep BiJHOCHUH
MiXK KOMyHiKaHTaMU (CUMETPUYHUM/acCUMEeTPUYHUH).
fAxmo Tol caMuil MOBellb BHUKOHYE COLliajJIbHy DPOJib
HapeuyeHoro, H1oro MoBJIEHHS] XapaKTepPU3YETbCS BUCO-
KHUM CTYyIIeHEM eMOLiMHOCTi Ta BUKOPHUCTAHHSM eKc-
IUIIUTHUX BUCJIOBJIEHD!

(2) “Llove you so much,” I said, putting my hand on

hers, and I didn’t mind when the waiter shot an inquisi-
tive glance at our engagement rings. “But Mehmet must
surely be wondering if he can ever be deeply in love with
any decent girl. In fact, he must be panicking.”

“Oh, what a pity!” said Sibel. “It’s all because of those
girls who shied away from him” [21, c. 79].

Cy06’eKT MO3MLiIOHYBAaHHS, BUCTYNAOUU ¥ poJii Ha-
peyeHoro, y xoAi KoMyHikarii 31 CBOE0 HapedeHOOo
BUKOPHUCTOBYE €KCILIILIUTHI BUCTIOBJIEHHA JJIFl IPOSIBY
emouiit (I love you so much). EMouiliHu# cTaH AUCKYp-
CUBHOI 0COOUCTOCTI NPOABISETHCSA HAa HEBePOAJIbHOMY
piBHi (putting my hand on hers, and I didn’t mind when
the waiter shot an inquisitive glance at our engagement
rings). KoMyHiKaHT JIerko 3HAXOAUTb CHiJIbHY TeMy
po3MoBu (But Mehmet must surely be wondering if he
can ever be deeply in love with any decent girl. In fact, he
must be panicking), ai>xe BOHU MalOTh CIIJIbHUX APY3iB
Ta CXOXKUU CTUJIb XKUTTS.

3MiHM y MOBJIEHHEBOMY pelepTyapi ocobucTocTi
CIIOCTEpPIralThCcd IMpU Iepexofi 3 A[epHOl AUCKYp-
CHBHOI 30HHU [10 MapriHajbHOI 4u nepudepiitHoi. s
MapriHajsibHOI Ta nepudepiiiHOl 30H AUCKYPCHUBHOIO
OTOYEHHSI XapaKTePHOIo € GijblIa AUCTaHLis MiX KO-
MYHIKaHTaMH, HXK Yy MeXax A/epHOI 30HU:

(3) “Kemal Bey, I know Sibel Hanim. You've made a
very wise choice,” she said bravely. “Congratulations.”

“Oh, thank you.”

“Kemal Bey,” her mother said at the same time. “I can
only imagine how busy you are. God bless you for giving
so much of your time to helping our daughter with her
mathematics.”

“Her exam is tomorrow, isn’t it?” I asked. “She should
be heading home early to get plenty of rest.”

“I understand you have every right to be concerned,”
said her mother. “But while she was working with you she
got very upset. Give her your permission to have a little
fun for an evening.”

I gave Fusun a compassionate, teacherly smile
[21, c. 78].

CroinikyBaHHS BiIOyBa€TbCA Y MapTriHa/lbHil 30HI —
MiX JaJleKUMHU pofuyaMu. Kemasnb pgomnomarae JOHb-
Ili CBOIX poAUYiB MiArOTYBATUCh O iCIUTY 3 MaTeMa-
TUKH, TOOTO € AJis1 Hel BuuTeseM. Tol camuii MOBEIb
(Kemanb) y conjanbHilt poJii jajsekoro pojuya Mae
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CTpUMaHilly NmoBeJiHKY y HOpPiBHSAHHI i3 Horo BUKO-
HaHHAM poJied y s/iepHiil 30HI AUCKYpPCUBHOI'O OTO-
YyeHHs. XapaKTepHUMH € NposB yBiunuBocti (Oh, thank
you), BUpaXKeHHs 3allikaBJIeHOCTi y CIpaBax KOMYHi-
KaTUBHUX NapTHepiB (Her exam is tomorrow, isn’t it?)
sIK eJleMeHT ¢paTHU4YHOI KOMyHiKaii. [lJiss MapriHajibHOI
30HU XapaKTepPHUM € «KHEBTPYYaHHA y CBIT apTHepa»
yepe3 HeHaB'si3yuBi nopagu (She should be heading
home early to get plenty of rest), BUC/I0BJIEHHS, K He
MIiCTATb OLIiIHHOTO 3HaUYeHHS YU CYy6'€KTUBHOIO CTaB-
JIEHHA MOBIl [JO CBOTO KOMYHIKaTUBHOIO NapTHepa.
Ha HeBep6asibHOMY piBHI KOMyHiKallil mepeBara Hajia-
€TbCS YHiBepCaJbHUM HeBep6ajJbHUM KOMIIOHEHTaM
(I gave Fusun a compassionate, teacherly smile), o He
MICTATB JOAATKOBOIO MiATEKCTY YU CylepedaTh IPUH-
LUIaM YBi4IMBOCTI, @ TAaKOX [JeKOAYBaHHA fAKHUX He
noTpebye 0JaTKOBOTO 3HAHHSA NPO MOBJIEHHEBY IIO-
BeJliHKy KOMYHIKaTUBHOI0 TapTHepa.

Jlo nepudepiiiHol 30HU JUCKYPCUBHOTO OTOYEHHS
BiZlHOCMMO KOMYHiKaHTIB, CHiJIKyBaHHS SIKUX BiZi0yBa-
€TbCS BHeplle abo TpamaseTbCcs pifko. JUCKypcMBHA
MoBeJjiHKa TaKUX MOBI|IB XapaKTepU3y€eTbCHd BUCOKUM
CTyneHeM 06epeXXHOCTi BUOOpY BHCJIOBJIEHb 3apajy
36epe)xeHHs] IPUHIMIIIB YBIiYWIMBOCTI Ta CpaBJIeHHS
FapHOro BpaXeHHS Ha KOMYHIKaTHBHOIO IapTHepa,
a/xke piBeHb 006i3HAHOCTI y MOBJIEHHEBIN MoBeJiHI
napTHepa € HU3bKUM:

(4) “It’s easy to become famous in a country that has
only one television channel.”

Did she know how rude she was being even as she
struggled to be humble? “So how many channels do you
have in Germany?” I asked. Realizing that she had said
something wrong, she blushed. I thought there had been
no need for me to say that after all. “Every morning on my
way to work, I see your picture blown up so large it covers
the side of an entire apartment building, and it’s lovely,” |
said, by way of recovery.

“Oh, yes, you Turks are way ahead of Europe as far
as advertising is concerned.” These words made me so

pleased that for a moment I forgot she was just trying to
be polite [21, c. 24].

Y xoni koMyHikalii 3 npeAcTaBHUKOM Nepudepiit-
HOI 30HU JAUCKYPCUBHOI'O OTOYEHHS BaXKJHUBUM € 30e-
pexxeHHsl npuHIuny ysiuiuBocTi (These words made
me so pleased that for a moment I forgot she was just
trying to be polite; I said, by way of recovery) Ta J0TpHu-
MaHHA KOOIIepaTUBHOI'0 BEKTOPY CIIJIKyBaHHA AJid pe-
astizarniii ycninHoro KOMyHiKaTUBHOT0 akTy. Tol caMuit
MoBellb, KeMasib, BCTynaw4u y clijikyBaHHS 3 ¢oToOMoO-
Aesuno 3 HiMeyuyrHH, 3 IKOKO BiH TUIBKH 1[0 MO3HAHO-
MHUBCSl, HAMaraeTbcsi TPUMaTH KOONlepaTUBHUI BEKTOP
pO3MOBHU Yepe3 iMILIILUTHE BUCTOBJIIEHHA IO3UTUBHOI
oljiHKK a6o koMmILIiMeHTy (Every morning on my way
to work, I see your picture blown up so large it covers
the side of an entire apartment building, and it’s lovely).
BukopucTaHHs eJleMeHTiB Ta IPUHLUIIB paTUYHOI KO-
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MyHikalii 36epirae KoonepaTUBHUN HaNpsIM iHTepak-
i1 Ta CIIPUAE BTIJIEHHI0O KOMYHIKaTUBHOI METH.

4. BUCHOBKH

JIMCKypCcUBHe OTOYEeHHH, siKe y Halllil po60Ti CMHO-
HiMiuHe NOHATTAM «KOH}iryparis coljialbHUX poen»
Ta «poJboBa KOHiryparlis», Bifobpakae B3aEM0O3B’sI-
30K colliaJIbHUX poJiel CIiBpPO3MOBHMUKIB, 1110 BU3HA4Ya€e
CUMETPUYHICTh/aCUMETPUYHICTh IXHIX BiJHOCUH Ta
CTYNiHb JUCTAHTHOCTI MiXX HUMHU. JlocaifKyBaHi Tep-
MiHM «coLiia/ibHa pOJib» Ta «IIO3ULIIOHYBAaHHA» PO3TJId-
JAIThCA K CYMDKHI. AJle IpU 11bOMY, cOLlia/IbHA POJIb
TPaKTYETbCA K LIMpIIe NOHATTS, OAHUM i3 eTaliB pe-
asizarnii sskoi € MO3ULiIOHYBaHHS, 1110 CIIPUSIE 0OPaHHIO
BJIaCHOI Mo3uLii. ¥ po60Ti AoCIiKyeTbCSI CTepeoTH-
He BUKOHaHHS collia/bHUX poJiei. ToMy MoXHa CTBep-
JOKYBaTH, 110 coljia/ibHa POJIb, 1Ka € TAKOX CKJIQJIeHHU-
MM B CYCHiJIbCTBI 04iKyBaHHAMMU L[0J0 il BUKOHAHHS, €
NepBUHHOI0. A 3aB/IIKM NNO3U1LIOHyBaHHIO Ta IPUHUHAT-
TI0 BJIaCHOI MO3ULii 0COBUCTICTL MOXKe BJIasio peasidy-
BaTU poJib, 306epiraoyy NpUMUcaHi B CycniJbCTBi HOP-
MM Ta IIpaBUJIa MOBEIHKHU 100 L€l poJIi.

Bub6ip BignoBigHOTO clieHapit0 BUKOHAHHS collialib-
HOI poJli 3aJIeXKUTh BiJ IPUHANEXKHOCTI KOMYHIKAaHTIB
Jl0 IeBHOI 30HU JJUCKYPCUBHOTr0 0TO4eHHs. PakTopoM,
II0 3YMOBJIIOE PO3MeXYBaHHA 30H JUCKYPCUBHOIO
OTOYeHH#, € AucTaHLisA. CaMe AMCTaHLisg 06yMOBJIIOE
BUOGIp MOBJIEHHEBOTO penepTyapy [Js BTiJleHHS co-
IiaJIbHUX poJied. Y XoJi CTepeoTHUIIHOr0 BHKOHAHHSA
conjaJbHUX poJiel, MOBIL, 10 HaJleXaTb [0 s/lepHol
30HU JAMCKYPCHBHOI'O OTOYEHHS, € BUCOKO OGi3HAHU-
MU Yy MOBJIEHHEBIN OBeiHLi CBOiX NapTHEepPiB, TOMY ix
MOBJIEHHEBUH pelepTyap CKJIaAa€eThCs 3 CKOpOYeHOro

KOJy, IKMH € 3p03yMiJiMM 060M CTOpOHAM, opaj, Imo-
3UTHUBHUX N06aXKaHb, eKCIJIILIUTHUX BUC/IOBJIEHb JAJs
NpPOsIBy eMOL[iIHOTO Ta MCUXOJOTiYHOro cTaHy. MoBui
Liei 30HM JUCKYPCUBHOI'O OTOYEHHS aJ|eKBaTHO JieKo-
AVIOTh iHJUBilya/bHO O3Ha4yeHi HeBepOaJibHi 3HAKU
CBOIX NMapTHepiB, CTBOPIOIOYM HeBepOabHYy CyOMOBY
Ta aKTHUBHO il BUKOPUCTOBYIOTb. MOBJIEHHSI CYyO'EKTIB
NO3ULIOHYBaHH4, 1[0 HaJIeXkKaTb A0 s/epHOi 30HH, Xa-
pPaKTepU3YETbCA BUIUUM CTyleHeM eMOLiHHOCTi, 110
NpOSIBISAETbCA K Ha Bepba/JbHOMY, Tak i Ha HeBep-
06aJbHOMY piBHSIX CIiJIKyBaHHS. CTpaTeriss 36JMKeH-
Hsl € YHiBepcaJbHUM iHCTpYyMeHTOM JJis1 GOpMYyBaHH:A
rpynoBOl iI€HTUYHOCTI YYaCHUKIB AlepHOI 30HMU.

MaprinanbHa Ta nepudepiliHi 30HU JUCKYPCUB-
HOr'o OTO4YeHHsA GOpMYyIOThCA Mif BIJIMBOM 6inblIo-
ro CTyleHs JUCTAHTHOCTI KOMYHIKaHTIB. i1 oTpu-
MaHHS YCIIIIHOTO MO3UTUBHOIO pe3y/bTaTy Yy XOAi
iHTepaklii 06UpPAETbCI KOONMEPATUBHUN BEKTOP
CHIJIKYBaHHS, BUKOPUCTAHHS 3arajbHUX MPUHIUIIB
yBiwIUBOCTi, esieMeHTIB ¢aTuUYHOI KOMyHikarlii, He-
HaB'fI3JIUBUX NOpaJ, iMIJIILUTHUX BUCIOBJIEHD [103U-
THUBHOI OLIiIHKHK a60 KOMILIiMeHTY. PeTesbHilma yBara
NpUAINAETbCS BUGOPY TeMU po3MoBU. Ha HeBep6aJib-
HOMY piBHi epeBakaloTh yHiBepcaibHi HeBepOaJbHi
KOMIIOHEHTH, fIKi He MiCTATb OLIHHOr0 3HaYeHHA YU
Cy6’'€KTHBHOI0 CTaBJIEHHS MOBIA [0 KOMYHiKaTUBHO-
ro napTHepa.

IlepcieKTMBM 1nNOAANBIINX HAyYKOBUX pO3BifOK
BOAYAEMO Yy JAOCJTiPKEHHI HECTepeOoTUIHUX CUTYalilt
BUKOHAHHS COLia/IbHUX poJied Y pisBHOMY JHCKYpCHB-
HOMY OTOY€HHi, a TaKOX JOCJiJXKEeHHs BIIUBY MIX-
KyJIbTYPHOTO YMHHUKA Ha BUKOHAHHA COLiaJIbHUX pO-
Jlell y pi3HUX THUNaX JUCKYPCUBHOTO OTOYEHHSI.
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