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Cybersecurity and Security of the Banking Business Under Martial Law

Abstract. The relevance of the research topic lies in the need to find solutions for the cybersecurity
of the banking business, thereby enhancing the overall security of banking operations. The purpose of this
study is to establish the importance of cybersecurity in ensuring the security of the banking business and the
development of banks in the modern digital space. To achieve this goal, a structural-logical and systemic
approach was used to construct a model for ensuring banking cybersecurity. Additionally, systematization
and grouping methods were applied to characterize cyberattacks and their consequences, as well as to
systematize regulatory and legal acts on banking security and cybersecurity. The object of the study is the
process of ensuring banking cybersecurity and its integration into the overall banking security system. The
main focus of the study is to identify emerging threats to banking security and cybersecurity, as well as to
determine the challenges banks face when forming cybersecurity systems, including the use of artificial
intelligence, security issues related to cloud technologies, digitalization of banking business processes, and
third-party security risk management. The obtained results can be used to improve the cybersecurity system
of the banking business and its integration into the general system of corporate banking governance. The
study's conclusions emphasize the necessity of incorporating international cybersecurity standards into
national regulatory frameworks. Moreover, the findings can contribute to the development of a tailored
approach to building a cybersecurity model for banks, which should include principles, implementation
measures, quality assessment approaches, and a cooperative cybersecurity strategy.

Keywords: banking business, security, cybersecurity, cyber defense, cyberattacks, threats.

Formulas: 0; fig.: 2, tabl.: 4, bibl.: 19;

For citation: Azarenkov S. Cybersecurity and Security of the Banking Business Under Martial Law.
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Introduction. The security of banking business in modern realities reflects a key role in
protecting the interests of consumers of banking services, investors and creditors. The prolonged
period of martial law in Ukraine is bringing new adjustments to the activities of banks, which are
increasingly using innovative digital technologies. On the one hand, this is a positive development
for banking business, but on the other hand, new security threats are emerging. These threats are
particularly evident in systematic cyberattacks that lead to the loss of accumulated information,
growing losses from the inability to conduct banking activities, and the emergence of new fraud
schemes. In this context, we should also consider the use of artificial intelligence (Al), which opens
up meta-opportunities for the banking business, namely, big data analysis, market research,
economic forecasting, payments, etc. However, the use of artificial intelligence creates new risks
related to data security and confidentiality; risks inherent in artificial intelligence models (e.g.,
hallucinations) and reputational risks. It should be noted that cybercriminals use artificial
intelligence to implement their own fraudulent schemes. Gartner Inc. predicts that by 2027, 17% of
all cyberattacks will involve generative Al. The company also predicts that global end-user
spending on information security in 2025 will amount to 212 billion USD. This is 15.1% more than
in 2024 [1]. Therefore, the issues raised today actualize the process of finding solutions for cyber
security of the banking business and thus increasing the level of security of banking activities.

Literature Review. Based on the issues raised, the review of scientific achievements will be
conducted according to the criteria of "security” and "cybersecurity".

Scholars such as O. Kolodiziev [2], A. Tesliuk and co-authors [3], N. Blaschuk-Devyatkina,
and I. Batsman [4], and V. Kovalenko [5], G. Azarenkova [6] reveal the essence of banking
business security in the context of digitalization and its peculiarities in martial law.

Cybersecurity issues specific to the banking industry are explored in the works of Y.
Semenenko [7], N. Trusova and I. Chkan [8], K. Hrytsenko [9], O. Kryklii [10], and L. Shostak [11]
and many others.

Despite a significant amount of scientific research, further improvement of the mechanism
of cybersecurity of the banking business is needed, especially during martial law and the expansion
of the range of threats with the accelerated use of digitalized banking technologies, which in turn
increases the priority of cybersecurity among the goals and objectives of ensuring the security of
banking institutions.

Purpose, objectives and methods of the study. The purpose of the study is to establish the
importance of cybersecurity for ensuring the security of banking business and the development of
banks in the modern digital space. One of the main objectives of this research is to study approaches
and tools for building an effective cybersecurity system. To achieve these goals, a detailed analysis
of the threats that affect the effectiveness of the cyber defense and security system of the banking
business was conducted. A structural, logical and systematic approach was also used to build a
model for ensuring the cyber defense of banks. The methods of analysis and synthesis were also
used to characterize cyber-attacks and their consequences, and to systematize the regulatory legal
acts on security and cybersecurity of banking business.

Results. The study of the scientific work on the definition of the concept of banking
business security shows that the scientific community treats it to a greater extent from the
standpoint of ensuring financial security. This is understandable, since the adequacy of financial
resources determines the viability of the adopted banking business policies, including the overall
security system by its various types. As O. Kolodiziev notes, "...the issue of ensuring the protection
of financial resources, cyber security of information, property and personnel of the bank, and the
creation of effective mechanisms for financial protection of the entire banking system is becoming
increasingly acute” [2, p. 337].

The authors of the scientific article, S. Tesliuk and co-authors, identified indicators for
ensuring the financial security of banks in the context of the use of digitalized banking technologies,
namely: the presence of a unit in the bank that is designed to manage network risks; availability of a
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network of ATMs and POS terminals; Internet banking and mobile banking services; online
customer access to banking services; availability of a cyber defense system; means of centralized
detection of illegal attempts to penetrate the resource base; means of network interaction for the
protection of the bank's resources. use of Al technologies; availability of databases based on the
client-server model [3].

V. Kovalenko identified the main threats to the security of the banking business since the
introduction of martial law in Ukraine, "...domestic banks have lost a significant part of their
customer base, banking operations are aimed more at servicing cash flows. Banks are forced to
apply prolongation of credit debt repayment, sources of formation of their own resources have
significantly decreased" [5, p.142].

The presented developments indicate that today the main threats to the security of the
banking business are the socio-economic consequences of martial law, negative factors of the use of
digitalized banking technologies and the growing volume of cyber-attacks. Therefore, ensuring the
continuity of the banking business is a key basis for the successful operation of banks. At the same
time, cybersecurity plays an important role in ensuring the sustainability and continuity of banking
business operations in the face of dynamically growing and persistent cyber threats.

Today, there are types of cyber threats in cyberspace, which are described in Table 1.

Tabnuys 1. Xapaxmepucmuxa xibepamak ma ix HACAiOKU
Table 1. Characteristics of Cyberattacks and Their Consequences

Species lineup of Characteristics Hacninku
cyber attacks
Attacks aimed at obtaining confidential information | Compromise of customer accounts,
(logins, passwords, card details) by disguising them | financial losses, reputational risks.
. as legitimate messages The main goal of phishing is
Phishing . .
to force users to provide personal data or install
malware. It is usually carried out through emails,
messages, or websites that mimic legitimate groups.
The use of text messages instead of email to gain | Spreading of PKI in the corporate
Smishin access to confidential information stored on mobile | network, theft of confidential
g devices or to install PUPs. information, and breach of the network
security.
Trojans, spyware, viruses, and worms. Trojans Direct financial losses, restoration
disguise themselves as legitimate programs and costs, fines and compensation, data
provide attackers with access to business systems. theft, system disruption, reputational
Spyware monitors user actions and collects losses, compromise of banking
PUPS AR ; . . . .
confidential information without their knowledge. business security.
Worms, unlike viruses, do not require user
interaction to spread and can multiply rapidly
through networks.
Blocking access to the system or encrypting user files | Financial, reputational and operational
Ransomware until a ransom is paid. losses.
They are aimed at overloading bank servers by Temporary suspension of online
means of excessive traffic (botnets are networks of banking, loss of customers, additional
DDosS attacks . : .
: . infected devices that attacker's control to send a large | costs for system recovery.
(Denial of service
number of requests to the target system
attacks) .
simultaneously).
Exploit previously unknown vulnerabilities in Loss of significant amounts of money
Zero-day attacks software. due to data theft, ransom demands, or
loss of business.
Social Manipulation of bank employees or customers to Access to critical data, the ability to
engineering. obtain confidential information. submit.

IDicepeno: cucmemamuzosano asmopom 3a mamepianamu [7, c. 988-999; 11, c. 124]
Source: compiled by the author based on matters [7, p. 988-999; 11, p. 124]
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According to the data officially published by the State Service for Special Communications
and Information Protection of Ukraine, since the beginning of russian full-scale invasion of
Ukraine, 796 russian cyberattacks were carried out against Ukraine, which is three times more than
in the same period the year before [2]. In 2022, almost all cyberattacks on the banking sector of the
national economy were carried out by hacker groups backed by the authorities of the aggressor
country (hacker groups Armageddon, Fancy Bears and others (01.2022 - Whispergate, DDoS, State-
sponsored hacking group; 02.2022 - Ranic Attack, BGP Hijack, Meris, HermeticWiper, DDoS,
State-sponsored hacking group; 03.2022 - Deface, CaddyWiper, DDoS, State-sponsored hacking
group; 04-05.2022 - DDoS - Hacktivist, fraud - motivated by finance) [8, p. 154; 12].

Today, cyberattacks by the aggressor country are manifested in two ways: DDoS attacks of various
kinds and phishing attacks of various types.

In general, since the beginning of the 21st century, most politically motivated cyberattacks have
been carried out from China (almost 12% of all attacks). It is followed by Russia (11.6 %), Iran (5.3
%), North Korea (4.7 %) and Ukraine (2.6 %) (Fig. 1) [13].

Not identified 44,8
China 11,9
Russia 11,3
Iran 53
Nothern Corea 4,7
Ukraine 2,6
USA 2,3
Pakistan 1,8
Turkey 1,7

0 5 10 15 20 25 30 35 40 45 50

Puc.1 — Kpainu, sxi 8ionogioanshi 3a HaubinbuLy wacmky Kibepinyuoenmis 3 noaimuunum niomexcmom 3 2000 no 2023
DIK.

Figure 1 — Countries Responsible for the Largest Share of Politically Motivated Cyber Incidents from 2000 to 2023.
JDicepeno: cknaneHo asmopom sa mamepiaramu [13]

Source: compiled by the author based on matters [13]

In 2024, the number of cyberattacks reached a record high, doubling financial losses
compared to the previous year. The use of Al has made these attacks more precise and
sophisticated. According to the government's Cyber Operations Response Center CERT-UA, in
2024, Ukraine was subjected to 4,315 cyberattacks, which is 70% more than in 2023. The largest
cyberattack took place on December 19, 2024, when hackers disabled the registers of the Ministry
of Justice of Ukraine [14].

The introduction of Al and generative Al (GenAl) continues to increase investments in
security software markets, starting with application security, data and privacy security, and
infrastructure protection. By 2025. GenAl will lead to a sharp increase in the cybersecurity
resources required to protect it, resulting in an expected 15% increase in security software spending
(Table 2).

Given that businesses continue to move to the cloud, Gartner analysts expect an increase in
cloud security solutions, and the market share of cloud solutions will grow. The combined market
for cloud access security brokers (CASBs) and cloud workload protection platforms (CWPPs) is
estimated at USD 8.7 billion in 2025, up from a projected USD 6.7 billion in 2024.
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Tabnuya 2. Bumpamu KiHyesux Kopucmyeauyie Ha iHgopmayiiiny be3nexy 3a ceecmenmamu, y ecbomy ceimi, 2023-2025,
man oon CLIA.
Table 2. End-User Spending on Information Security by Segment, Worldwide, 2023-2025, million USD.

2023 2024 2025
Market segment Expenses Share E)((B?Ses Share E)(({)Jesnées Share
illi 0, 0 0
(USD million) | (%) million) (%) million) (%)
Security software 76,574 13,6 87,481 14,2 100,692 15,1
Security service 65,556 13,6 74,478 13,6 86,073 15,6
Network security 19,985 6.2 21,912 9.6 24,787 13.1
Total 162,115 12.7 183,872 13.4 211,552 15.1

Iorcepeno: cknadeno asmopom 3a mamepianamu [1]
Source: compiled by the author based on matters [1]

Proceeding from the fact that for the security of the domestic banking services market it is
expedient to formulate the conceptual framework for cyber defense of banking business, the author
of this article has identified the key regulatory legal acts relating to security and the key determinant
- cybersecurity (Table 3).

Tabnuys 3. Xapaxmepucmuxa HOPMAMUSHO-NPAGOSUX AKMIG, WO peclamMeHmyloms 3abe3neyeHHs 0Oe3nexku
banKiecbko20 OizHecy ma oo Kibepzaxucmy.
Table 3. Characteristics of Regulatory and Legal Acts Governing the Security and Cybersecurity of the Banking
Business.

1. Regulatory and legal acts governing the security of the banking business

1.1. | The Law of Ukraine "On Banks and Banking Activities", approved by the Verkhovna Rada of Ukraine on
December 7, 2000, No. 2121-111 (as amended on January 10, 2025, the basis - 4174-1X). [https://surl.li/yvdhlr].
1.2. | The Law of Ukraine "On the National Bank of Ukraine", approved by the Verkhovna Rada of Ukraine of
20.05.1999, No. 679-XIV (as amended on 19.12.2024, the basis - 4042-1X). [ https://surl.li/lyudgoul].
1.3. | The Law of Ukraine "On National Security of Ukraine", approved by the Verkhovna Rada of Ukraine on June
21, 2018, No. 2469-VII1 (as amended on August 09, 2024, the basis - 3858-1X). [https://surl.li/moigut]
1.4 | Economic Security Strategy of Ukraine for the period up to 2025: Decree of the President of Ukraine No. 347
of 11.08.2021. [https://www.president.gov.ua/
documents/3472021-39613].
1.5. | Strategy for Ensuring State Security. Decree of the President of Ukraine No. 56 of February 16, 2022.
[https://surl.li/dafyoi].
1.6 | Strategy "Financial Fortress of Ukraine". National Bank of Ukraine. [https://surl.li/wugtao].
1.7. | Strategy for the Development of Fintech in Ukraine until 2025. [https://surl.li/xIsyvx].

2. Regulatory and legal acts on cybersecurity
2.1. | The Law of Ukraine "On the Basic Principles of Ensuring Cybersecurity of Ukraine", approved by the
Verkhovna Rada of Ukraine on October 5, 2017, No. 2163-VIII (as amended on June 28, 2024, the basis -
3783-1X). [https://surl.li/ouwlzd].
2.2. | The Law of Ukraine "On Cloud Services", approved by the Verkhovna Rada of Ukraine on February 17, 2022,
No. 2075-1X (as amended on June 28, 2024, the basis - 3783-1X). [https://surl.li/txjiuf].
2.3. | Regulation on the Organization of Measures to Ensure Information Security in the Banking System of
Ukraine, adopted by the Board of the National Bank of Ukraine on 28.09.2017 No. 95. [https://surl.li/tghkbq].
2.4. | On the Implementation Plan of the Cybersecurity Strategy of Ukraine. Decree of the President of Ukraine of
February 1, 2022, No. 37/2022. [https://surl.li/fngbgb].
2.5. | Regulation on the Organization of Cybersecurity in the Banking System of Ukraine and Amendments to the
Regulation on the Definition of Critical Infrastructure Objects in the Banking System of Ukraine, adopted by
the Board of the National Bank of Ukraine on August 12, 2022, No. 178. [https://surl.li/rolupc].

ﬂ.wcepeﬂo: cucmemamu3o6ano asmopom.
Source: systematized by the author.

The presented legal acts make it possible to identify strategic vectors for strengthening the
cyber defense of the banking business.

According to a study by 15.PwC, the main cybersecurity threats to the national economy and
banking business in particular include: hybrid aggression of russia, namely destabilization of
information systems and access to the Internet, provoking a situation of chaos in the work of state
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institutions, financial and banking and business centers in order to harm the security and sovereignty of
Ukraine; cyberattacks organized and financed by the governments of other states, which involve the
theft of confidential information; cybercrime that harms information resources, social processes, and
citizens personally, reduces public confidence in information technology and leads to significant
material losses; high technological dependence of our country on foreign manufacturers of IT products;
high vulnerability of the IT infrastructure due to the dispersion of employees and the remote format of
their work; partial lack of proper control over the implementation of cybersecurity and information
security measures in financial institutions; imperfection of the current regulatory framework in the field
of cybersecurity and slow implementation of relevant EU regulations [15].

To overcome cybersecurity threats to the banking business, it is necessary to develop a
cybersecurity model for each banking institution and the banking system as a whole (Fig. 2). To
form the model we propose, we used the scientific developments of K. Hrytsenko [9] and O. Kryklii
[10], who proposed to assess the level of cybersecurity by qualitative and quantitative
characteristics.

— A model for providing cyber defense for banks

---------------------- P S S

Principles: responsiveness, Banks are considered as = & > S o E

technology scalability, a stochastic system that c > % 2 g
efficiency, flexibility, is functioning under % 2 I ESIESY & -
feedback, active cybersecurity threats, €5 2 *g © | :
management capable of adaptation S Eg c g :
O T L? "J; .
> |
P !
1
T e e i
1
Measures to implement the banks' cyber defense model i
1
____________________________________________________________________________________________________________________________ i
v ! ,
Determining the composition of cyber Development of cyber strategy !
threats (actual and potential): r— of banks considering the prognosis | !
_ _ _ assessments: o
Forecasting the impact of internal Formation of goals and objectives o
cyber threats (—3 > of cyber risk management b
Forecasting the impact of external | Elstab(Ijlshmetr_l: 0: tolers nee K !

cyber threats —» levels and appetite for cyber risks
Determination of indicators
L, determining the fulfillment

of the banks' cyber strategy

Assessment of banks' cyber defense: stress testing or pen-testing; reports on cyber threats and
|| cyber incidents to develop a cyber risk management system; development of measures to
monitor and identify threats, timely response to them; development of a system to assess the
maturity level and independent audit of cyber defense status

Puc.2 — Mooenw 3abe3neuenns kibepzaxucmy OAHKIS.
Figure 2 — Model for Ensuring Banking Cybersecurity.
Lrcepeno: cknadeno asmopom 3a mamepianamu [9, c¢. 277; 10]
Source: compiled by the author based on matters [9, p. 277; 10]
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Discussion. Based on the study, we conclude that cyber defense in the modern realities of
banking business acquires a strategic mission to ensure the security of banking activities, in
particular, financial security.

Based on the research of G. Azarenkova [6], we can state the fact that the world community
has recently been paying a lot of attention to the cyber activities of economic entities. If we consider a
bank as a subject of economic activity, we can confidently refer to the analysis of publication activity
on security mentioned in the above article, namely: the growth in the number of publications and
interest in the topic of security; the determining role of the United States as a provider in financial
security research; bibliometric analysis of the relationship between the concepts of security; the
impact of war on the security of domestic economic entities; implementation of international
experience and determination of prospects for Ukraine [6, p. 39-40].

Most of scientific works in this area emphasizes the implementation of international
experience in the formation of cybersecurity of business structures. For example, E. Kurii and 1.
Opirsky analyzed the differences between versions 4.0 and 3.2.1 of the PCI DSS standard. The
authors emphasize that the new requirements and security controls meet current trends and threats
in the field of cybersecurity, which helps to ensure a higher level of data protection of payment card
holders [16, p. 148-151].

S. Lincke proved that PCI DSS 4.0 contains several changes aimed at achieving four key
goals: continuing to meet the needs of the payment industry; promoting security as a continuous
process; adding flexibility and additional methods to support payment security; improving payment
confirmation methods and procedures [17].

It worth to emphasize the use of the European Union's experience. In this vector, attention
should be paid to the adopted EU Directive "NIS2: New rules for the cybersecurity of network and
information systems"”, which establishes a unified legal framework for supporting cybersecurity in
18 critical sectors across the EU. It also calls on Member States to define national cybersecurity
strategies and cooperate with the EU for cross-border response and enforcement [18]. The NIS2
classifies institutions as "important legal entity" and "major legal entity" based on two criteria: size
(number of employees, annual global revenue, balance sheet) and criticality of the business sector in
which the institution operates (Table 4). The inclusion of the sectors presented in Table 4
emphasizes their importance in supporting public functions and the EU economy.

Tabauys 4. Knacughixayis cy6 exkmis exonomiunoi disnernocmi NIS2 3a posmipom, 00x000m [ 6anancom.
Table 4. Classification of NIS2 Economic Entities by Size, Revenue, and Balance Sheet.

Size of Number of Revenue Balance sheet (MEUR) | Highly critical Other critical
business employees (MEUR) sectors sectors
Large X>=250 y>=50 72>=43 Essential Important
Medium 50>=X>250 10>=y>50 10>=z>43 Important Important
Small X<50 Y<10 Z<10 Out of scope Out of scope
Sectors that fall under the category of "essential Sectors falling under the category of "important entities (IE)"
entities (EE)" : :
Energy Water Space Manufacturing Food Research
Healthcare Public Financial Postal services Chemicals Waste
administration sector management
Transport Digital infrastructure Digitalization support sector

Ihicepeno: cknadeno aemopom 3a mamepiaramu [18; 19]
Source: compiled by the author based on matters [18; 19]

Today, we can identify the main threats to the banking business in terms of cybersecurity.
First. Accelerated use of digital technologies in banking. Banks are promoting new
technologies to improve customer-focused interaction. However, with the growing number of
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digital tools, there is a need for reliable security measures to prevent hackers from exploiting
weaknesses in online banking platforms and mobile applications.

Secondly. Al and process automation in cybersecurity. Al-enabled banking security tools are
becoming increasingly necessary to detect and neutralize cyber threats in real time. Automated
detection systems, behavioral analytics, and machine learning help banks respond quickly to
potential breaches. However, cybercriminals are also using Al to launch smarter attacks, which
means that banks must continue to improve their security strategies.

Third. Growing security issues with the use of cloud technologies. As more and more banks
move to the cloud, the security of these systems must become a top priority. Misconfiguration,
unauthorized access, and data leakage are the main risks. In order to counter these threats, banks are
investing in encryption, multi-factor authentication, and continuous monitoring to protect sensitive
information.

Fourth. The need to comply with regulatory requirements in the field of cybersecurity.
Governments and regulators are introducing stricter cybersecurity rules for banks. Compliance with
new data privacy laws and security standards is key to maintaining customer confidence and
avoiding fines. Therefore, banks should focus on regular risk assessments, transparent reporting,
and alignment with international security frameworks.

Fifth. Third-party security risk management. Today, banks are increasingly relying on third-
party providers of services such as payment processing and cloud hosting. At the same time, such
partnerships also create additional security risks. Therefore, banks should conduct thorough security
due diligence, implement strict access control and monitoring to mitigate potential threats from
third-party relationships.

The outlined problems in the organization of cyber defense of the banking business are the
basis for further research and determining the trajectory of the formation of the bank security
system.

Conclusions. The problem of ensuring the security of the banking business is actualized
based on the emergence of new threats such as the socio-economic consequences of martial law,
negative factors of the use of digitalized banking technologies and the growing volume of cyber-
attacks.

Cyber threats have become more complex in recent years, and banks face challenges related
to Al-driven cybercrime, geopolitical risks, supply chain vulnerabilities, and fragmented legislation.

Banks should utilize Al-powered security, strengthen cloud-based protection, and adopt a
proactive approach to risk management. By focusing on security awareness, following regulations,
and establishing robust defenses, banks can protect their systems from emerging threats. Staying
ahead of cybercriminals is not only about security, but also about ensuring trust and stability in the
banking industry.

Therefore, regulators and banks should take a holistic approach to cybersecurity, integrating
risk management with technological innovation and the development of professional competencies
of employees. Further research is needed to improve the regulatory framework for cybersecurity
and bring it in line with international best practices.
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Kibep3axucr Ta 6e3nexa 6aHKiBcbKOro 0i3Hecy B YMOBAX BOEHHOIO CTaHY

AHOTAIisAA. AKTYQJIBHICTh TEMH IOCITIHKEHHS IOJSIra€ y HeOOXiTHOCTI MOIIYKY PIIlIeHb MIOA0 Kibep3axucty
OaHKIBCHKOTO Oi3HECy, a THM CaMHM 1 IiJBUIIEHHA piBHS Oe3nekn OaHKIBCHKOI MisUIBHOCTI. MeToro maHoro
JOCIII/DKEHHSI € BCTAHOBJICHHS Ba)KJIMBOCTI KiOep3axucTy Juisi 3abe3redeHHs Oe3nekn OaHKIBCBKOro Oi3Hecy Ta
PO3BUTKY OaHKIB y cydyacHOMY LU(POBOMY NPOCTOpi. J[Is JOCSATHEHHS IMOCTABJIEHOI IIiJIi BUKOPUCTAHO CTPYKTYPHO-
JOTIYHUN Ta CHCTEMHHWH MinXim Uit moOyaoBH Mojenmi 3abe3medeHHS Kibep3axucTy OaHkiB. TakoX BHKOpPHCTaHI
METOJIM CHCTeMAaTH3Aallil Ta TPYITyBaHHS IIPH XapaKTEePUCTHIN KidepaTak Ta iX HACHIJKIB, CHCTEMATH3alliii HOPMATHBHO-
MPaBOBUX aKTiB 3 Oe3meku Ta kibepOesmeku OGaHKIBCHKOro Oi3HECy. OO0’€KTOM MOCTIIKEHHS € mporec 3abe3neyHHs
kibep3axucty OaHKIBCHKOTO Oi3HeCy Ta HOro iHTerparmis y 3aranbHy cucTteMy Oesmekd OaHkiB. OCHOBHHII akIeHT
JIOCTIKCHHSI CIIPSIMOBAaHMA Ha BUSBJICHHSA HOBITHIX 3arpo3 ajs Oe3meku Ta Kibep3axucTy OaHKIBCBKOTO Oi3HECY,
BU3HAYCHHIO POOJIeM npu pOpMyBaHHI OaHKaMH CUCTEMH KiOep3axHCTy, a caMe: BUKOPHCTAHHS IITYYHOTO 1HTENEKTY,
npoOyiemu Oe3NeKH 3 BUKOPUCTAHHSIM XMapHHUX TEXHOJIOTIH, IU(poBi3allis O0aHKIBCHKUX Oi3HEC-TPOLECiB, yIPaBIiHHSI
pusrKkaMu Oe3rneku Tperix cTopiH. OTpuMaHi pe3ylbTaTH MOXYTh OyTH BHUKOPHCTaHI JUIs BJIOCKOHAJEHHS CHCTEMHU
kibep3axucty OaHKIBCbKOro Oi3Hecy Ta ii iHTerpamii B 3arajbHy CHCTEMY KOPIIOPATHBHOTO YIpaBIiHHS OaHKIB.
BucHOBKM TOCTIPKEHHST aKIEHTYIOTh yBary Ha HEOOXIJHOCTI BpaxyBaHHS MDKHApOJHUX CTaHAAPTIB 3a0e3NeueHHs
Kibep3axucTy y HalliloHaJIbHOMY HOPMaTHBHO-TIPaBOBOMY Touti. KpiM TOTo, pe3ynbTaTi MOXKYTh CIIpUATH (POPMYBaHHIO
BIIACHOI TpaekTopii mpu moOyIoBi Mozemni 3abe3nmedeHHS KiOep3axucTy OaHKIB, IO MICTUTHUTH MPHHIUIH, 3aXOAU
peaitizarii MOJei; miIXOAH A0 OIiHIOBAaHHS SKOCTiI MOJIeNi Ta (POpMyBaHHS KOOTIEPATHBHOI CTPATETii KiOep3axuCTy.
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laeHTUikaLii knoyoBUX 3arpo3 Ans iHaHCoOBOI 6e3nekn 6aHKy
(Ha npuknagi AT «[MYMB»)

AHoTauis (Abstract). Y ctaTTi po3rnsgaetbcst CyTHICTb NOHATTS diHAaHCOBOT Ge3nekn BaHKIBCbKUX
YCTaHOB, $IKa Ma€ BaXnvMBe 3Ha4yeHHs AOns 3abe3nedeHHsA CTabinbHOCTI ©aHKIBCbKOro CeKTopy Ta
€KOHOMiYHOI cuctemn B Linomy. 3abesnedeHHs biHaHCOBOI ©Oe3nekn OaHKiB € KMH4YOBOK YMOBOK
cTabinbHOro yHKLioOHyBaHHA BaHKIBCbKOI CMCTEMM, a TAKOX PO3BMTKY €KOHOMIikK 3aranoMm. Lis tema crae
0COBNMBO aKkTyanbHOK Y CydacHUX yMOBaX, KONW Ha (PiHaHCOBY CTiNKICTb BaHKIBCbKMX YCTaHOB BMNMBAOTb
UYMCIIEHHI 30BHILLHI Ta BHYTPIWHI gakTtopu. OcobnuBy yBary npugineHo aHanidy BHYTPILIHIX i 30BHILLHIX
pu3KKiB, SKi CTAHOBNATL 3arpo3y Ans giHaHcoBOI cTabinbHOCTI 6aHky.

lMNpegmeTom pocnimpkeHHs Buctynunia gisneHicte AT «[MYMB» y nepiog 2021-2023 pokis.
MpoBeoeHun getanbHUA aHania AMHaMIiKM KYoBUX DiHAHCOBMX MOKa3HMKIB, 30KpeMa akTuBIB, NacuBiBs,
nNpubyTKiB i 30MTKIB, AO3BOSIMB BUSIBUTU OCHOBHI YMHHMKW, LLO BMNMBalOTb Ha piBeHb hiHAHCOBOI 6e3neku
OaHky. Y pocnigkeHHi akueHTOBaHO yBary Ha TakuMX acnektax, fK BrMB €KOHOMIYHWUX, MOMITUYHUX i
TEXHOSOMNYHMX PU3UKIB, @ TaKOX Ha HeOOXiAHOCTI OOTPMMAaHHS MiKHApPOOHWX CTaHOAPTIB peryrioBaHHs,
30KkpeMa BuMor basenbcbkoi yroam 1.

MeToaonoriYyHO OCHOBOK  AOCHIMKEHHS CTanuM MEeTOAW aHanisy W CUHTe3y, EeKOHOMIKO-
CTaTUCTUYHWMIA | NOPIBHANBHUA aHani3, ki AOMOMOINM OUHUTM BMAMB 30BHILHIX YMOB Ta BHYTPILLHIX
MEXaHi3MiB ynpaeriHHA Ha piHaHcoBY cTabinbHiCTE OaHKy. OTpuMaHi pe3ynbTaTu NigTBEPOXKYHOTb, O
eeKTMBHE YNpaBniHHA pM3nkamMu Ta aganTauist 4O CydaCHUX BUKIUKIB, TakMX SK LndpoBisauia diHaHCOBUX
nocnyr, kibepsarpo3an Ta 3pocTaryda KOHKYPeHLisl, MalTb KPUTUYHE 3HAYEeHHS Ans 3abesneyeHHs
(hiHAHCOBOI CTINKOCTI BaHKIBCbKMX YCTaHOB.

Pe3ynbTatv gocnimjkeHHs MaloTb SK TeOpeTWyHe, Tak i NpakTU4YHe 3HadeHHsA. BOHM NponoHyoTb
pekoMeHaauii Wwoao BOOCKOHANEHHS MEXaHi3aMiB  ynpaBMiHHSA pu3vMkamMu, NigBULLEHHS e(eKTUBHOCTI
onepavuifHoi AianbHOCTI Ta 3MiLHEHHsT dhiHaHCOBOT ©e3nekun GaHKiB y JOBrocTPOKOBI nepcnekTusi. Kpim Toro,
3anponoHOBaHi 3ax0Aun CNpPsIMOBaHi Ha po3pobKy cTpaTerin aganTtauii 6aHKIBCbKOT cMcTeMM A0 HeCcTabinbHNX
€KOHOMiYHNX YMOB i HOBUX BUKITUKIB. Takum YMHOM, OOCTIMKEHHS poOUTL BHECOK Y (hOPMYBaHHSA HaginHOI
6a3n ona 3abesneyeHHs CTIMKOCTI Ta ePEKTUBHOTO (PYHKUIOHYBaHHS ©aHKiB y Cy4aCHOMY €KOHOMiYHOMY
cepenoBuLL.

Knroyvoei cnoea: iHaHcoea besrnieka, b6aHKiecbka QisiribHICMb, YyrpaesiHHSA pu3ukamu, 8HYmpiliHI
ma 308HiWHi 3a2po3u, hiHaHcosa cmabinbHicmb, akmugu, nacusu.
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Beryn (Introduction). 3a6e3nedenns piHaHCOBOT Oe3mekn OAHKIBCHKUX YCTAHOB € OHIEIO
3 (QyHAAMEHTAIFHUX YMOB CTaOUIbHOrO (DYHKI[IOHYBaHHS HE JHIIE OAHKIBCHKOI'O CEKTOpy, a U
eKOHOMIYHO1 cuctemMu B nutomy. Ilim ¢inancoBoro Oe3nekoro OaHKY pO3YMIIOTh HOTO 3/1aTHICTH
e(EeKTUBHO MPOTUIISATH BHYTPIIIHIM 1 30BHIIIHIM 3arpo3am, 30epiraiouu Nmpu LbOMY CTIMKICTB i
CTaOUTBHICTh CBOIX (DIHAHCOBUX MMOKa3HUKIB. JlocmimkeHHss (iHaHCOBOI OE3MEeKH € OCOOIHMBO
BAXJIMBUM Y HECTAOUIbHUX €KOHOMIYHUX YMOBAX, sIKI MOXKYTh MaTH 3HaYHUN BIUIMB HA JiSUTBHICTD,
JKBIIHICTB Ta TUIATOCIIPOMOIKHICTh OaHKIB.

VY craTTi npoaHai3oBaHO CYTHICTh MOHATTS (iHAHCOBOI Oe3MeKkn OaHKy, a TAKOK BHYTPILIHI
Ta 30BHIMIHI (DaKTOpH, IO BILIMBAIOTH Ha ii 3a0e3neueHHs. OcoOMMBY yBary IpHIUICHO BIUTMBY
€KOHOMIYHUX 1 MOMITHYHUX (PaKTOPIiB Ta €(PEeKTUBHOCTI OAaHKIBCHKOTO MEHEIKMEHTY, 30CEPEIKEHO
yBary Ha anaiizi aisutbHOCTI AT «ITYMb» 3a mepion 3 2021 mo 2023 pokw, SKui TOKa3y€e JUHAMIKY
KITFOUOBUX MTOKA3HUKIB OAHKY.

Cranom Ha kiHeup 2023 poky, 3a ganumMu HarioHanpHOro OaHKy YKpaiHW, YacTKa
NpOoOJIEMHHUX KPEAUTIB y OaHKIBCBKOMY ceKTopi nocsrina 37,4% [13], mo miaBUILYye PU3UKHU IS
JTKBIAHOCTI Ta (HIHAHCOBOI CTiMKOCTI. BiifiHa Ta €KOHOMIYHI TPYAHOIIl IOCHUJIIOITH 3arpo3y
CKOpOYCHHS Karlitany OaHKiB i BUMAararTh JOAATKOBHX 3aXOMIB JUIsl 3MIIIHCHHS iX (iHAHCOBOI
oesnieku. B Ttakux ymoBax mociimpkeHHs (inancoBoro ctany AT «IIYMby» nabGyBae ocobiauBoi
AKTyaJIbHOCTI.

Jliteparypunii orusix (Literature review). AmnHami3 cydyacHMX HAYKOBHUX JOCHIIKCHb Y
ramy3i (QiHaHcOBOi Oe3neku OaHKIBCHKMX YCTAaHOB HAJAa€ BEJIMKOTO 3HAYCHHS IMHUTAaHHIO
3a0e3nedyeHHs] CcTa0lIbHOCTI OaHKIB y HECTaOUILHOMY EKOHOMIUYHOMY cepeaoBHIi. Y poboTax
BITYM3HSHHUX 1 3apyOiKHHMX aBTOpIB BHCBITJIIOIOTBCSA PIi3HI acleKTH Ii€i mpobiemu, 30KpemMa
YOPaBIIHHSA PU3HKAMH, BIUIMB PETYJISTOPHOI IOJITHKA 1 30BHINIHBOI TOJITUKH, BHYTPIIIHI
(akTopu, 10 BU3HAYAIOTH PiBeHb PiHAHCOBOT O€3MEeKH OAHKIB.

Hocnimkenns ['ono6opoasko FO. O. posrimsanae ¢ginaHcoBy Oe3neky OaHKIB SK KIOUOBUN
€JIEMEHT HaIllOHAJIBHOI EKOHOMIYHOT Oe3mekn. ABTOp BU3Havae (piHaHCOBY OE3MEKy Yepe3 CUCTEMY
MOKa3HUKIB, 0 XapaKTePU3YIOTh CTIMKICTh OAHKIBCHKOI YCTAHOBH JI0 BHYTPIIIHIX 1 30BHIIIHIX
3arpo3. Lle nmocmimxeHHs ¢opmye 0a3y A po3yMiHHS OCHOBHUX PHU3UKIB, SIKI BIUIMBAIOTh Ha
0aHKIBCHKY JiSUIbHICTb.

€pmomienko A. M. akleHTye yBary Ha Kareropisx (iHaHCOBOI Oe3meku Ta po3poOIli
iHCTpyMeHTIB sl 1i 3a0esneueHHs. Il mpand Mae NpuKIafHe 3HAYEHHs, OCKIIBKM Hajae
MO>KJIMBICTh a/IaliTyBaTH TEOPETHYHI MiIX0AU A0 CY4aCHUX YMOB OaHKIBCHKOT iSTIBHOCTI.

[IpakTrunuii acnekT ¢iHAaHCOBOI Oe3MeKkn OaHKIB MOCTIKYEThCsl B podoTax 3y6ok M. I. Ta
JluroBuenko O. HO. 3okpema, JIUTOBUEHKO Yy CBOIM CTaTTI pO3IJLAAE€ METOMU YIPABIIHHSA
(hiHaHCOBOIO 0E3MEKOI0 Ta OIIHIOE BIUIMB I100aTi3aitHIX MPOIIECiB HA OAaHKIBCHKHM CEKTOP.

IToGepexuuii C. M. mponoHye HaBYaIbHO-METOAMYHHUNA MiIXiJ 0 (popMyBaHHS MEXaHi3MiB
3abe3mnedeHHs (PIHAHCOBOI Oe3MeKn

3HayHU BHECOK Yy PO3BUTOK TEOPETHMUHUX MIJXOMAIB 3poOuia KOJEKTHUBHA Mparlst
«EHImKIonenist 6aHKIBCHKOI CIpaBu YKpaiHu». Y 1IbOMY JPKepesi HaBeJIeHO CUCTEMHUN MMiIXif 10
¢inancoBoi Oe3meku OaHKIB Ta PO3MISIHYTO OCHOBHI AaCHEKTH pEryJIioBaHHA OaHKIBCHKOT
IISTBHOCTI.

Hocnimkenns Hayden E. ta Porath D. Hanae ysiBieHHs po cydyacHi MKHApOAHI MPaKTUKU
YOpaBIiHHA pU3MKaMu OaHKiB. Y poOOTI aKIEHTYeThbCS yBara Ha METOAAaX OI[IHKHM Ta CTpec-
TeCTyBaHHs (piHAHCOBMX PH3HUKIB BiAMOBiAHO 10 BuUMor baszenmbchkux yroa. Lle mocmimxeHHs €
BKJIMBHUM JIJIs1 afanTallii yKpaiHChKOi 0aHKIBCHKOI CHCTEMH JI0 MiKHAPOJHUX CTaHIAPTIB.

PizHi migxoaw m0 BHWBYEHHs (iHAHCOBOI OE3MEKH MiAKPECIIOTh PI3HOMAHITHICTH i€l
KOHIIETIIIT Ta HEOOXITHICTh MOJANBIINX JOCHIKEHb JIJISi BIOCKOHAJICHHS ICHYIOUHUX TEOPETUYHUX
Ta MPAKTHYHUX METO/IIB.

Merta, 3aBaranHst Ta metoau aocaigxenns (Purpose, objectives and research methods).
MeTo10 JaHOTO OCTIIKEHHS € aHaJIi3 CYTHOCTI Ta 0COOIMBOCTEH (hiHAHCOBOI Oe3neKkH (piHAHCOBHX
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YCTaHOB, OCOOJMBO IIOJ0 BHYTPIMIHIX 1 30BHImHIX 3arpo3 Ha mnpukmaai AT «IIYMby.
JlocmiKeHHST pO3TJyIsiiae BIUIMB Pi3HUX EKOHOMIYHUX Ta MOJITHYHUX (PaKTOpiB Ha OaHKIBCHKY
CTaOUTBHICTh, BHU3HAYAE€ KIIOYOBI PH3UKH Ta pO3poOJIss€ pPEeKOMEHAIlli II0A0 ITiIBUIICHHS
¢dinaHcoBoi Oe3neKu 3 ypaxyBaHHSAM MOTOYHHX MpoOIeM, TaKHX SK Kibep3arpo3u Ta iHTerparis
iH(OpMaIIHHUX TEXHOJIOTIH.

3aBaHHs LBOTO JOCIIKEHHS NOJSTAI0Th Y HACTYITHOMY:

- pO3'ICHEHHS CyTi Ta OCHOBHUX O0COOJIMBOCTEH MOHATTS «DiHaHCOBA Oe3reKa OaHKy»;

- aHaji3 BHYTPIMIHIX 1 30BHIMIHIX (aKTOpiB, IO BIUIMBAIOTh Ha (hiHAHCOBY Oe3neKy
(hiHAaHCOBUX YCTaHOB;

- BUBYCHHS pOJII €(PEKTHBHOTO YMPABIiHHA, MPABOBUX MEXaHI3MIB Ta BIJMOBITHOCTI
MDKHApOJHHUM CTaHIapTaM y 3a0e3eueHHl CTa0iIbHOCTI 0aHKIBCHKOTO CEKTOPY;

- TOCIIJDKCHHS TUHAMIKY aKTUBIB 1 3000B's13aHb 0aHky AT «[1TYMb» 32 2021-2023 pp.;

- OIliHKA €()eKTUBHOCTI BUKOPUCTAHHS 1HPOPMAIIIMHUX TEXHOJIOTIH JIsl MiHIMI3allii pU3UKIB
1 miABHUIEHHS (PiIHAHCOBOI CTAOUTLHOCTI.

VY nociimKeHHl 3aCTOCOBAHO €KOHOMIKO-CTaTUCTUYHUIM aHai3 JUIsl OLIHKHU 3MiH Y CTPYKTYpi
aKTUBIB 1 mMacuBiB. BUKOpUCTaHHS METOJIB MOPIBHIILHOTO aHATI3y Ta CTPEC-TECTYBAHHS CIPHSE
BUSIBJICHHIO OCHOBHUX 3arpo3 (piHaHCOBiH CTaO1LIBHOCTI.

PesynbpTati 1bOTO JMOCHIIKCHHS JAIOTh MPAKTHYHI PEKOMEHJAIl IM0J0 BIOCKOHAJICHHS
MeXaHi3MiB 3a0e3rneueHHs piHaHCOBOT Oe3MeKkn OaHKIB, sIKI BOXKJIMBI JIJIs CTa0lJIbHOCTI €EKOHOMIYHOT
CHCTEMH.

Pesyabtatu (Research results). Y nepeknazi 3 rpeupkoi «besnekay o3nauae «KoHTpoIb
Hajx cutyamiero» [7]. OmHak y OUIBIIOCTI €KOHOMIYHHMX JKeped MOHATTA «be3neka OaHKy»
TPAKTYETHCS K CTAOUTBPHUI CTaH JiSIILHOCTI, 1110 TAPAHTYE JOCITHEHHS IIJIeH OaHKy Ta OTPUMAaHHS
npuOyTKY HE3aJEeXKHO BiJl YMOB (DYHKLIOHYBaHHS 1 3axXuIae OAHK BiJ BHYTPIIIHIX Ta 30BHINIHIX
Jokepen HectabinbHOCTI. Lle 3maTHICTH 0aHKY CBO€YAcHO Ta aJIeKBaTHO pearyBaTh Ha HETaTUBHI
BIUTMBH 3 OOKy 000X CEpeOBWII Ta MPOTUCTOATH CIpodaM TOcATaHb HAa MaiHO, JISUTBHICTH Ta
pemnyTariito 60aHKy, a TaKoX €(EeKTHBHO 3aXHWIIATUCS Bif yciX 3arpo3 [8]. TakuM 4uHOM, 11€ CTaH
3aXMIIEHOCTI BiJ BHYTPIIIHIX 1 30BHINIHIX pPHU3MKIB, LI0 Tepeadadyae CHUCTEMY 3aXOJiB,
CHPSIMOBAaHUX Ha 3aXUCT IHTEPECIB BIACHUKIB, KJIIEHTIB, IPAIlIBHUKIB Ta KEPIBHUIITBA OaHKY [6].

Tabnuys 1. Hopiensnvua mabnuys cymuocmi nousimmsi « @inancosa besnexa 6aHKy»
Table 1. Comparative table of the essence of the concept "Financial Security of a Bank"
ABtop(1) Buznauenns nousartst «PiHaHcoBa Ge3rnexa OaHKy»

dinancoBa Oesmeka OaHKy — II€ CTaH, 3a SKOro OaHKIBChbKA yCTAaHOBa 37aTHa
e(eKTUBHO MPOTUCTOSTH SK BHYTPILIHIM, TaKk 1 30BHIIIHIM BHKIHMKaM, 30epirarouu
CTa0lIbHICTH 1 piBHOBary. BoHa CBIIUUTH NP0 MOXJIMBICTH OaHKy (opMyBaTu
JIOCTaTHI (pIHAHCOBI PECypCH I JOCATHEHHS MOCTaBJICHUX IIUICH, 3a0e3MmedeHHs
0e3nepepBHOCTI JisTIBHOCTI Ta CTIHKOTO PO3BUTKY

dinancoBa Oe3rneka 0aHKIB € KIIOYOBMM acleKTOM sIK (piHAaHCOBOI CHCTEMH, TaK i
3arajJbHOi HalioHaNbHOI Oe3neku. BoHa XapakTepH3yeThesl 3/1aTHICTIO OaHKIBCHKOI
IMo6epexunii C. [10] | ycTaHOBM IPOTUCTOSITH PI3HOMAHITHAM 3arpo3aMm, AOCATaTH CBOIX CTpaTeriyHux
3aBJaHb 1 TEHEPYBAaTH PECypCH, HEOOXiHI U CTaOUIBHOTO PO3BUTKY Ta €()EKTHBHOTO
(hyHKIIOHYBaHHS

®inancoBa Oesrneka (hiHAHCOBMX YCTaHOB — II€ CTaH, IO JEMOHCTPYE ONTHMalbHE
BUKOPHCTAHHA Ta PO3IIOILT PECypCiB 3 MiHIMI3aIl€l0 pU3HKIB 1 HETATHBHUX HACHIJIKIB.
T'ono6opoxsko 0. [4] | Bomnouac BoHa mepembadae 30epekeHHS MOXIMBOCTEH UISI  CaMOPO3BHTKY,
HiBUILEHHST ©(EKTUBHOCTI MAISUIBHOCTI Ta KOHKYPEHTOCIIPOMOXKHOCTI OaHKIBCHKHX
YCTaHOB

ﬂofcepeﬂo: cucmemamu3o6aHo aemopom.
Source: systematized by the author.

JIutoBuenko O.,
Camoiinos b. [9]

dinancoBa Oesnexka OaHKy € IUHAMIYHOIO CHCTEMOIO, $IKa IIOCTIMHO pO3BUBAETHCA 1
notpedye peryJisspHOro MOHITOpUMHTY Ta amanTtarii. Lleii mpomec mnependadae BpaxyBaHHS SK

22



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

30BHINIHIX (€KOHOMIYHE Ta TMOJITHYHE CEPEIOBHINE), TaK 1 BHYTPIMIHIX (akTopiB (€(HEKTUBHICTH
yIpaBIiHHS Ta ONEpamiiHoi TiSUIBHOCTI) Ta PO3poOKYy 3axoiiB 3 MiHiMi3auii pu3ukiB. BogHouac
OaHKM TIOBHHHI 3a0e3reuyBaTd €(EKTHUBHY B3a€EMOJII0 3 JIEpKAaBHUMH OpTraHaMH Ta IHIIUMH
CTPYKTYpaMH, sIKi BIUIMBAIOTh Ha IXHIO AISJIBHICTB, 30KpEMa, 3 METOI0 PETYJIOBAaHHS olepauii 3
BHUCOKHUM CTYIIEHEM PU3HKY Ta 3a0€3MeYeHHsI MPO30POCTI CBOET NISITBHOCTI.

Jlnst 3abe3neueHHs (piHaHCOBOT Oe3rmekn 0aHKIBCHKOI CHUCTEMHM CHiJl peai3yBaTh KOMILIEKC
3ax0/1iB, CIIPSIMOBAHUX HA 3MEHILIEHHS BIUIMBY OCHOBHUX PU3HKIB. 30KpemMa, HeOOX1aHO:

- BJIOCKOHQJIUTH KOPIIOPATUBHE YHPABIIHHA Ui HiABHIICHHS €(EKTUBHOCTI poOOTH Ta
(hiHaHCOBOI CTIMKOCTI OAHKIB;

- aJlaNTyBaTH AISUTBHICTD YKPAaiHCHKUX OaHKIB 10 MDXHAPOIHUX CTaHIAPTIB;

- MIOCWJIUTH BUMOTH MO0 MIHIMaJIbHOTO PIBHS KaIliTamty;

- MPOJIOBXKHUTH MPOIIEC peKammiTaizaiii 0aHKIBCBKOTO CEKTOPY;

- 3a0€3neYnTH OLIBINY MPO30PICTh (PiHAHCOBOTO CTaHy OAHKIB Ta CTPYKTYpPH YNPaBIIHHS iX
BJIACHUKAMU;

- Y3TOKYBaTH KJIFOYOB1 MOKA3HHUKH AiSUTBHOCTI OAHKIB 13 MKHAPOIHUMU CTaHIAPTAMH;

- MOKPAIIUTH MPABOBHUI 3aXHCT KPEIUTODPIB;

- MATPUMYBATH HU3BKUH PIBEHB 1HQIIAIIT Ta CTAOLIBHICTH BAJTIOTHOTO KYpPCY;

- CTBOPIOBATH CIPHSTIWBI YMOBH JJIs 1HBECTHUII 3 METOI TOKPAIICHHS MDKHAPOIHHX
KPEIUTHUX PEUTHHTIB [14].

dinancoBa Oe3reka OaHKIB € BAKIMBUM €IIEMEHTOM CTa0LIBbHOCTI €KOHOMIYHOI CHCTEMHU
Oynb-skoi kpaiau. [IpaBoBI MexaHI3MH BiAIrparoTh KIIOYOBY pOjib Yy 3a0€3MEUeHHI I1i€i Oe3MeKH,
BCTaHOBJIIOIOYM YiTKI PaMKH AiSUTBHOCTI (pIHAHCOBHX YCTAHOB, PETYJIOIOYH iXHIO B3a€EMOJIIO 3
KJIIEHTaMH Ta MapTHEpPaMH, a TAKOX 3aXHUIIAl0YM iX BiJ BHYTPIIIHIX 1 30BHIMIHIX 3arpo3. [IpaBoBi
3acaa (piHaHCOBOI Oe3meKu OaHKIiB OXOIUIIOIOTH 0araTo achekTiB, SKi MaloTh (hyHIaMEHTaJIbHE
3HAYEHHS JJIs1 CTa01IbHOTO (PYyHKIIIOHYBaHHS 0aHKIBCHKOTO CEKTODY.

bazenscpka yroaa Il - 1ie TOKyMEHT, SIKMI PEryJIro€ MUTAaHHS, MOB'13aHi 3 BU3ZHAUYCHHSIM Ta
pearizami€ero el MeHTPaIbHOr0 0aHKY, BKIIOUAIOUM YIIPaBIiHHSA OaHKIBCBKUMHU pu3uKamu [16].
bazenbchkuil kKOMiTeT 3 OaHKIBCHKOIO Harysigy npu baHKy MiKHapOZHHMX pPO3paxyHKIiB OyB
ctBoperuit y 1974 poui neatpansaumu 6ankamu kpain G10 (CIIA, Himeuunna, BenukoOpuranis,
beneris, Itamis, llsenis, Kanana, ®panmis, Higepnanaun Tta Smonis). 3rigHO 3 NPUHIMIIAMU
bazenscpkoi yromm, omyOiikoBanumMu B 1988 pomi s 3a0e3neueHHs KPeauTOCTPOMOMKHOCTI
0aHKiB, BIIHOIICHHS PU3MKOBUX aKTHUBIB JIO 3arajJbHOTO KalliTaly He IOBHHHO MepeBUIyBatu 8%.
bazenbcbka yroma II Oyna mpuitnsta Komitetom 3 6GaHkiBcbkoro Harisigy B 2004 pomi 1 €
BOKJIMBUM JOKYMEHTOM JJisi CIPUSHHS €()EeKTHBHOMY YMpaBIiHHIO pU3MKaMH B OaHKax. Yrojaa
bazens Il BUKOPUCTOBY€E IHCTPYMEHTH ISl 3HWIKCHHS KPEIUTHOTO PH3HKY IUISIXOM CTBOPEHHS
CUCTEMH, 3aCHOBAHOI Ha KUTBKICHIM OIIHIII PHU3UKIB CAaMUMH OaHKaMH, IO CIpHUS€E 3MIITHEHHIO
0aHKIBCHKOI CHCTEMH Ta 3a0e3TMeveHHI0 ()iIHAHCOBOI CTA01ILHOCTI.

Bapro 3a3HaunTH, 110 BCi €KOHOMIiYHI ()aKTOPU € HEBIJ'€EMHOI YaCTUHOIO (hiHAHCOBOT
6esneku. PiHaHcoBa Oe3neka BIAMNOBIAE 3a 3amo0IraHHs (IHAHCOBUM 3arpo3am 3a JOIOMOTOH0
TaKTHKH 1 cTparterii. BaxxinBoro cki1a1oBoro (hiHaHCOBOT Oe3neku € eeKTHUBHA CTPYKTypa Kamitaty
Ta KOMIUIEKC 3aXOiB, IO 3a0e3MeuyioTh JOCSITHEHHs OaHKaMH JIKBITHOCTI, CTaOUIBHOCTI Ta
MaKCHMaJbHOI TIaTOCIPOMOKHOCTI. ToMmy nmorpumanHs Bumor bazenbcbkoi yroau Il € uTTeBO
BKJIMBHUM JUIsI IPOTUIIT Cy4aCHUM €KOHOMIYHUM 3arpo3aMm. 30KpeMa, B yMOBaxX HEeCTaOlIbHOCTI
MDKHApPOJHOI €KOHOMIKM Ta 30BHIIIHBOI MOJITHKH 0araTto OaHKIB CTHUKAIOTHCS 3 TPYAHOIIAMHU Y
BHKOHAHHI BUMOT IIIOJI0 JOCTATHOCTI KamiTany /uisl piHaHCYBaHHS e(DOATHUX KPEIUTIB.

Hamionaneuuit 06aHk VYKpaiHM € LEHTpaIbHUM OaHKOM YKpaiHM Ta YyCTaHOBOIO,
BIIMOBITAJIbHOIO 32 3a0e3mnedeHHs GpiHaHCOBOI Oe3MeKHu yKpaiHChKHX OaHKIB, O (DYHKITIOHYE SK
CHeuiaJbHUN IIGHTpaJbHUIA OpraH BUKOHaBYOi Biaau. baHku, mo mnpamooTsh B YKpaiHi,
3a0e3mevyroTh (iHaHCOBY O€3IeKy Yepe3 CUCTEMY YCTaHOB.
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[IpaBoBa 0a3a 0Oa3yeTbCs Ha HAIIOHAIBPHOMY 3aKOHOJABCTBI, IO PETYNIOE IisSIBHICTH
0aHKIBCbKHMX ycTaHOB. B YkpaiHi 1151 0aza Bkimouae 3akoH «IIpo Oanku i OaHKIBCbKY AisIIBHICTBY
[11], 3akon «IIpo Hamionanehuii Gank VYxkpainw» [12] Ta mig3akonHi aktu. LI gOoKymeHTH
BCTaHOBJIIOIOTh OCHOBHI NMPHHLUMIHN OaHKIBCHKOI MiSUIBHOCTI, JIIEH31MHI BUMOTH Ta HOPMAaTHUBU
JIOCTAaTHOCTI KamiTaJly, a TaKO)X IIpaBWja 3BITHOCTI Ta B3aeMOii MiX OaHKaMHU Ta TXHIMH
KITI€EHTaMH.

VYnpasiiaHg (iHAHCOBUMH peCypcaMd Ta TPOIIOBHMH TIOTOKAMH OaHKy € OJHUM 3
KIIIOYOBUX €JIEMEHTIB Cy4aCHOI CUCTEMH MEHEIPKMEHTY 1 Ha0yBae 0COOIMBOrO 3HAYCHHS B YMOBaX
CydacHOro OaHKIBCBKOTO cepenoBuia. Lle BuMarae Bij MEHEKEpIB PI3HUX PIBHIB 3HAaHb TEOPIi,
CTPYKTYypH, MPEAMETY, OCHOBHUX HeOe3MeK Ta 3arpo3 GiHaHCOBOT O€3MeKH, a TaKOXK KiTbKICHUX Ta
SIKICHUX TIOKa3HUKIB OIlIHKM Oe3neku. Takok BaXKJIMBUM € BMIHHS aHali3yBaTh (akTopH i,
HAMroJIOBHIIIE, pO3YMITH OCHOBHI HaIllpSIMKH 3a0e3redeHHs (piHaHCOBOT OE3MEKH Ta 3aCTOCOBYBATH
111 3HaHHA Ha npakTuill. OCHOBHI mifcucTeMu GiHaHCOBOT Oe3Mekn OaHKY BiJIOOpaKeHI B 3arajibHii
CTPYKTYpi cucteMu (iHaHCOBOi Oe3meKH, HaBeieHil Ha puc. 1.

CHcTteMa diHaHCOROT
Oe3nerH DaHKY

&

ITigcucTeMa QiHAHCOBHY

ITigcHcTeMa . . .
| N TigcucTeMa METOJIE i BAHeIE
diHaHCOBOT - . __
: ) KOHIPOIHO 1abesnedeHns dinancosol
IiaTHOCTHEH

DENEKH

/\

\
/”/\”’/”’—l -
. KommnekcEni DyHEIAMEHTATEHEE
Ercopec-anamiz i YHA _
AHATIZ aHAT:
A L.

I 1 [ | l

o )

[ AxicH] MeTOmH 1 {Kim:h‘jcni METOTH

Puc. 1. Cucmema ghinancosoi besnexu 6anxy
Figure 1. System of Financial Security of a Bank
IDicepeno: nobydosaro agmopom.

Source: prepared by the authors

Ominka pecypciB 0aHKy € KIFOUOBHM €TaroM y BCeOIUHOMY aHaui3i Horo ¢iHaHCOBOI Ta
ornepauniiHoi HisapbHOCTI. Lle 00yMoBIeHO THM, 110 MACHBHI OMeEparii BilirpaloTh BaXIUBY pOJIb,
CTBOPIOIOYM 0a3y JUIs aKTUBHHX ONepalliii, OCKUIbKA caMe BOHU HAJal0Th PECypCH, HEOOXiaHI Iist
epeKTUBHOI poOOTH aKTUBIB OAHKY.

Jlnst aHanmizy KJIIOYOBHMX IMOKA3HHKIB JISUTBHOCTI OaHKY BUKOPHUCTaHO (DiHAaHCOBY 3BITHICTh
AT «ITYMBby 3a nepion 2021-2023 pp. (B MutH. TpH). B x0mai aHanizy Oyjae po3risHyTa TUHaMIKa
HU3KH KJIIOYOBUX TOKAa3HMKIB, 30KpeMa 3MiHM B CTPYKTypl KamiTaly, akTHBIB Ta 3000B's3aHb, a
TaKO CKJIaJ] MPUOYTKiB Ta 30UTKIB.

bankiBcrki akTBH 3pociu Ha 6,89% y 2022 pori, aie 3Ha4HO 30umbmumucs 10 37,09% y
2023 poui. Lli 3MiHM HiAKpeCIOIOTh HEOOXiMHICTh €(EKTUBHOIO YIPABIiHHSI pPHU3UKAMU Ta
CTPATETIvYHOTO TUTaHYBaHHS JJIS MATPUMKH (iHaHCOBOI cTabinmbHOCTI [1, 2, 3].
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[TacuBu Manu 3HauHe 3poctanHs y 2023 poui Ha 36,94% uepe3 3amydyeHHs] HOBUX KOIITIB Ta
cTabinizaiiro 3000B’s13aHb Ta BIACHOTO KamiTany OaHky [1, 2, 3].

Amnaniz mokazas, mo y 2022 pomi AT «IIYMby» 3iTKHYBCS 31 3HHKEHHSM KpPEIUTHOTO
noprdens Ha 17,55% dyepe3 MakpoeKOHOMIiuHI pU3UKH, ToAl K y 2023 pori OaHK BiTHOBUB
kpeautyBanHs (+18,93%). OnHouacHO cCHOCTEpIiraeThCsi CyTTEBE 3POCTAaHHS 1HBECTUIIN y LIHHI
nanepu (+362,04%). Takox y 2022 pomi 3adikcoBano 3pocranss Ha 200% KinbKocTi Kibepartak,
CIIPSIMOBAHUX Ha YKpaiHCBKMX KOopuCTyBadiB [5]. mo 3Mycuio Oanku, BkiItouaroun AT «[TYMby,
30UIBIIUTH iHBECTHILIT y KiOepOe3mneKy.

3arajoM pyX akTHBIB Ta TNACHBIB BKa3y€ Ha HEOOXIMHICTh 301IbIICHHS CIIBBIIHOIICHHS
KPEIUTHOTO Ta I1HBECTHUIIIMHOTO MOPTQENiB Ta KOHTPOIIO 3a TEMIAMH 3pPOCTAaHHS TPOIIOBHX
KOIITIB. 3pOCTaHHs 3aIy4eHHUX KOILTIB MOTpeOyBaTUME PETEIbHOIO0 MOHITOPUHTY B MallOyTHHOMY
JUTSL TIOKPAIIIEHHS TOKa3HUKIB JIsTTbHOCTI baHKy.

Ha cporomHi, B KoMepiiitHuX 0aHKaX iICHYIOTh SIK 30BHIIIHI TakK 1 BHYTPIIIHI (aKTOpH, 110
BIUIMBAIOTh Ha (piHAHCOBY Oe3meky. 30BHIIIHI (hakTopu (HOpMYIOThCS 1032 MeKaMH OaHKIB Ta
BIUTMBAIOTh Ha I1X [IsJIbHICTh, JAIOYM 3MOTY 3amo0iratd pU3MKOBaHIA KpPEAWUTHIH TOJITHIII,
HEHaJIS)KHOMY KOHTPOJIIO 32 O3MYaIbHUKAMH, a TAKOXK MOTEHIITHOMY OaHKPYTCTBY YM JIKBigawii
OankiB. OCHOBHUMH IHCTPYMEHTaMH TaKOT'O0 PETYJIFOBAHHS € JIIEH3YBaHHS KOMEPILIMHUX OaHKIB,
pETYIIOBAaHHS  AyJIUTOPCHKOI  JISUTBHOCTI, OAHKIBCBKUW HArJsl, BUSBJICHHS TMPOOIEMHUX
(hiHAHCOBMX YCTAHOB Ta 3aXOJH IOJO 3amo0iraHHs OaHKPYTCTBY. BUIBIIICTH 13 IUX PETYJISATOPIB
nepeOyBae i1 KoHTposieM HarionansHoro 6anky YKpaidu.

BayTpimHe ¢iHaHCOBE peryitoBaHHS PO3POOISIEThCS OE3MOCEpPeTHhO B OaHKaX, OCKUIBKH
NpUOYTKOBICTh Ta €PEKTHBHICTH YIIPABIIHHS 3aJIe)KaTh BiJl HAJIEKHOTO BPSIyBaHHA, (PiHAHCOBOTO
MEHE/PKMEHTY, BHYTPIIIHHOIO KOHTPOJIIO, HArJsSAy Ta KOMIETEHTHOCTI mepcoHamry. CucremHa
€KOHOMIYHA KpH3a MIiJKpeciania BaKIMBICTh CBOEYACHOTO Ta €(QEKTHBHOTO BHKOPHUCTAHHS
YIPaBIIHCBKUX PECYpCiB, MO MOXKE€ MaTH 3HA4HI (PpiHAHCOBI HACTIAKM HE JIUIIC JJII OKPEMHUX
0aHKIB, a i /U1 0AHKIBCHKOI CHCTEMHU B IIJIOMY, B TOMY YHCHI1 Y TJI00amsHOMY MaciiTabi [15].

OCHOBHHMM TPUHIIUIIOM 30BHIIIHBOTO PETYJIIOBAHHS € CYBOPUN KOHTPOJb 3a MOPYIICHHSIMU
3aKOHOJaBCTBa 3 00Ky HamioHanpHOro 6aHky YKpaiHu, SIKHM aKTMBHO MIiATPUMY€E CTaOiIbHI Ta
KJIFOYOBI JIJIS1 pO3BUTKY OAHKIBCHKOi CUCTEMH YCTaHOBH.

IndopmaniiiHi TexHosorii Ta mporpaMHe 3a0e3MeueHHs BiAIrpaloTh BaXIJIUBY pOJIb B
e(deKTUBHOMY (YyHKIIIOHYBaHHI OpraHi3amiifHOi CTPyKTypu OyIb-sKO1 OpraHizaimii 1 MOBHHHI
po3risiIaTHCs K HEBiA'€eMHa yacTHWHA L€l CTPYKTypu. EdexkTuBHICTH oprasizauiiHoi CTpyKTypH
3aleXUTh Bl SKOCTI Ta CBOEYACHOCTI cHCTeM 30epiraHHs iHopMallii Ta HasSBHOCTI €JUHOTO
iHpopmaniiiHoro cepenouma. lLle no3Bonsie OaHkaM IIBUAKO pearyBaTH Ha 3MIiHM Ta
BIIPOBA/KYBaTH HOB1 TEXHOJIOTii 1 MPOAYKTH BIANOBIAHO 10 NOTpeO KIIEHTIB Ta PUHKOBOI
KOH'FOHKTYPH.

Po3Burok iHpopMamiiHMX TexHoJOrid Mae OyTH CHpSIMOBAaHMN Ha  aJamnTaliio
OpraHizaliifHOi CTPYKTypH OaHKIB, III0 BUMAra€ HOBHX IiJIXOIB Ta BUILOTO PiBHS YHPaBIIHCHKHX
3HaHb. [HQOpMaIliiiHI TeXHOJIOr1T MOBUHHI CTaTH HAAIMHUM JKEpEeIoM JJIsi CTBOPEHHS YHIKaJIbHUX
KOHKYPEHTHHUX TepeBar, ski 3a0e3meuyloTh CTabuIbHICT, OaHKY Ta 3MIIHIOIOTH WOTO MO3WIIi Ha
PUHKY.

3a qis migBuIeHHS (iHAHCOBOI Oe3meku, OaHkaM HEOOXIAHO peTenbHO Ta YacTo
aHaJII3yBaTH BCl MOXJIUBI (PAKTOPH, K1 MOXKYTh BIUIMHYTH Ha Oe3IeKy, Ta po3poOsTH OLIbII HOBI
METOI OOPOTHOU 3 MOKIIMBUMU 3aTPO3AMHU.

Oo6rosopennsi (Discussion). Pesynbrat mociimkeHHs cBigdaTh mpo Te, mo (iHaHCOBa
Oe3neka 0aHKIBCHKMX YCTAHOB € 0araTorpaHHOI0 CUCTEMOIO, SIKa 3aJIeKUTh K BiJ BHYTPILIHIX, TaK
1 Bix 30BHIMHIX (akTopiB. AHami3 mokazHUKiB AisbHOCTI AT «IIYMby» 3a 2021-2023 poku
JI03BOJISIE BU3HAUYMUTH KIIIOUOBI TEHJACHIIT Ta BUKIHUKHU, 3 SIKUMH CTHKA€ThCS OaHK y CydacHHX
yMOBax:
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- BrutuB 30BHImHIX (hakTOpiB Ha (iHAHCOBY Oe3neky OaHKy. ExoHOMmiuHA HECTaOUIBHICTS,
BIMCHKOBI [Iii, 3pocTaHHs 1HQUIALIT Ta KOMTUBAHHS BAIIOTHOTO KypCy 3HAUHO BIUIMBAIOTH HA CTaH
0aHKIBCHKOI cucTeMH YKpaiHu. Sk mokasye aHamiz cTpykTypu akTtuBiB AT «ITYMby, y 2022 pomi
crioctepiraBest piskuii cman kpeautHoro moprdens (-17,55%) Ha (GOHI 3pOCTaHHS YACTKU
IPOIIOBUX KOIITIB Ta iX ekBiBajeHTiB (+117,83%), mo cBiAUMTH PO 3MiHY CTpaTerii ynpaBIiliHHS
JTIKBIHICTIO Yepe3 3pOCTaHHS PU3MKIB HEMOBepHEHHs KpeauTiB. Y 2023 pomi OaHK 4acTKOBO
BiTHOBUB KpeautyBaHHs (+18,93%), ame 30epir BUCOKHMI piBE€Hb IHBECTULIN y LIHHI Manepu
(+362,04%), 110 migKpeciroe mparHeHHs 10 auBepcudikaiii JoKepes J0X0y.

- 3HayeHHs BHYTPIIIHIX (AKTOPiB Ta YIPaBIiHCHKUX pimeHb. EdexTuBHE ymnpaBmiHHS
KaIliTaJIOM 3aJIMIIAE€THCS KIIOYOBUM JUIA 3a0e3rneyeHHs (iHaHCOBOi Oesneku OaHKy. Y CTPYKTypi
aKTUBIB criocTepirainocs 30UIbIIEHHSI 1HBECTHIIIM B OCHOBHI 3acobu y 2022 pomi (+21,04%), wio,
HMOBIpHO, TMOB'SI3aHO 3 MOJEPHI3ALIEI0 ONEpaliifHUX TPOLECIiB Ta iHTErpamielo iHGpOopMaLiiHIX
texHonoriil. [Ipore y 2023 pomui mei mokasHuk ckopotuBcs (-16,60%), 1m0 MOXe CBIAYUTH PO
OIITUMI3AIliI0 BUTPAT y BiJIMOBi/Ib HA €EKOHOMIYHI BUKITHKH.

- Ponp perynstopHux Ta mnpaBoBHX MexaHi3MiB. JloTpuMaHHS OaHKaMM HOpPMAaTHBIB
JIOCTATHOCTI KamiTairy, mnependaueHux bazenpchkoro yromoro 1I, € BaxJIMBHM eleMEHTOM
3ab0e3neueHHsT (iHaHCOBOI crabimpHOCTI. AHami3 gissibHOCTI AT «I[IYMb» mnokasye, mo O6aHK
aKTHUBHO aJIaNTYEThCS JIO0 PETYJSTOPHUX BHUMOT, XO04Ya HECTAOLIbHICTH 30BHIIIHHOTO CEpPEIOBHUINA
YCKJIQJIHIOE BUKOHAHHS [IUX HOPMAaTHBIB.

- Buknuku iHdopmamiitHoi Oe3neku Ta BmuB Iudposizamii. CydacHi kibepsarposu
noTpeOyoTh Bij OaHKIB BIPOBA/DKEHHS HOBUX IMIAXOMIB JI0 YIPaBIiHHA pU3WKamu. [HTerparis
nu(ppPOBUX TEXHOJOTIM CTaja OAHMUM i3 MPIOPHUTETIB A OAHKIBCHKOTO CEKTOpY. BukopucTaHHs
TaKMX TEXHOJIOTIH HE JIMIIE MiJBHINYE e(PEeKTUBHICTH POOOTH, a M 03BOJISE MIHIMI3YBAaTH BILIUB
BHYTPIIIHIX 1 30BHIIIHIX PHU3MKIB, 30KpeMa 4epe3 aBTOMATH3aLil0 MPOIECIB aHAi3y NaHHX Ta
BIIPOBA/PKEHHS CUCTEM PAaHHBOT'O MOIMEPEPKEHHS.

- Crpareriuydi BUCHOBKM JIsi OaHKiBcbKkoro cekropy. JlocBin AT «IIYMby» nemoHcTpye
BOKJIMBICTh OajaHCy MK KOHCEPBATHBHOIO CTpaTeriero 30epeXeHHs JIKBIAHOCTI Ta aKTUBHUM
MOIITYKOM HOBHX JDKEpelNl JOXOJy, TaKuX sIK 1HBEeCTHMLIi y WiHHI manepu. BoaHouac, BpaxoByroun
3HAYHUHN BIUIMB 30BHILIHIX ()aKTOpiB, OCOOIMBO MOJITHUYHHUX Ta €KOHOMIYHUX PU3HKIB, OaHKaM
HEOOXITHO BIPOBAPKyBaTH OULIBII aJaNTHBHI CTpaTerii yNnpaBliHHS PU3MKaMH, CHHPAIOYHMCh Ha
IHHOBAIL[IMHI MIXOIH.

Ha Binminy Bin IlpuBatbanky, sikuit y 2023 pomi aoTpumyBaBcs 00epekHOI KPEeTUTHOT
nonituku (+5%), AT «I[IYMb» mpoaemoHcTpyBaB OUIbLI JUHAMIYHE 3POCTaHHS KpPEAUTYBaHHS
(+18,93%), 1m0 cBiAYUTH MPO HOro rHyYKy ajanTaliio 10 pUHKOBUX yMOB. BonHouac 6aHKy BapTo
MTOCHJIMTH 3aX0AH KibepOe3neky Ta YOCKOHAIUTH yIPaBIIiHHS JIIKBIIHICTIO.

[Monmanpmmii aHamiz ¢iHaHcOBOi Oe3Meky OaHKIB Mae BPAaxOBYBAaTHU BIUIMB T'€OMOTITUYHHUX
PU3UKIB Ta TIIOOAJbHUX TPEHMAIB, TaKUX SK 3POCTAHHS 3HAUEHHS EKOJIOT1YHUX, COLIaJIbHUX Ta
YHIPaBIIHCBKUX CTaHAApTiB. JlOCHIKEHHSI TaKOXK MOXYTh (POKYCYBaTHUCh Ha BIUIMBI LU(pOBizaLii
Ha B3a€MUHU OaHKIB 13 KJIIEHTAMHU Ta MIBUIIEHHS IXHbO1 KOHKYPEHTOCTIPOMOYKHOCT1 Ha PUHKY.

TakuM YMHOM, pe3yNbTaTH aHaNI3y JIEMOHCTPYIOTh, 10 (hiHaHCOBa Oe3reka OaHKIB €
OaraToBUMIpHUM siBUIIEM, 1 i1 3a0e3meueHHsl BUMarae iHTerpauii MpaBOBHUX, TEXHOJOTIYHHUX Ta
YIOPaBIIHCBKUX MIJXOMAIB 13 ypaxyBaHHSAM OCOOJMBOCTEH 30BHILIIHHOIO Ta BHYTPIIIHBOTO
CepeIoBHIIa.

Oorosopenns (Discussion). TakuM YnMHOM, MpejacTaBIEHE TOCTIKEHHS IPYHTYETbCS Ha
aHamizi (iHaHCOBOi Oe3mekn OAHKIBCHKMX YCTaHOB, KA € KIFOYOBHM €JIEMEHTOM CTaOlIhHOCTI
0aHKIBCHKOTO CEKTOpPY Ta €KOHOMIKM B IiioMy. OCHOBHHUM acCHEKTOM € BU3HAYCHHS IOHSTTS
(dinancoBoi Oe3meKkHu sIK 3aTHOCTI OaHKIB MPOTHCTOATH BHYTPINIHIM 1 30BHINIHIM 3arpo3am,
30epirarouu Ipu bOMY CTaOlIbHICTh (hiIHAHCOBUX MOKA3HHUKIB.
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Bona 6a3yerbcst Ha mocmimkenHi aisuibHOCTI AT «ITYMby» 3a mepion 2021-2023 pp. Ta
JI03BOJISIE 3pOOUTH BaXKJIMBI BUCHOBKH 111010 OCHOBHHMX TEHJIEHIIIM Y CTPYKTypi aKTUBIB Ta MaCUBIB
OaHKIB.

JloCHmiKeHHS! MICTUTh KOMIUIEKCHUM aHali3 ()iHAaHCOBMX TIOKAa3HMKIB Ta IIiJIKPECIIOE
BAKJIMBICTh €()EKTUBHOTO YIIPABJIiHHA aKTMBAMU Ta IACMBaMH. 30KpeMma, B TaOJuWIll 2 HaBEICHO
JMHAMIKy aKTUBIB OaHKy, J€ OCHOBHI 3MIHH TOB'S3aHi 31 30UIBIICHHSM 3araJlbHUX aKTHBIB Ha
6,89% y 2022 poui Ta 3Ha4yHUM 3pocTaHHsAM Ha 37,09% y 2023 pomi. 3MiHa CTPYKTypU aKTHBIB
CBITUHTH TIPO 30UTBIIEHHS BKIAJACHb y IiHHI mamepw, ski 3pociu Ha 362,04% y 2023 pomi. Lle
CBIIYUTH MPO 3MiHYy IHBECTHIIIIHOI cTpaTerii OaHKy Ta CTpaterii yrnpaBiiHHA pu3nkamu. BogHodac
3MEHIICHHS! KpeIuTHUX akTHBiB Ha 17,55% y 2022 pomi 3 moganbummmM 3poctaHHsM Ha 18,93% y
2023 porii BitoOpakae 3MiHU B KPEAUTHIN MOJIITHIN OaHKY.

3 immoro OoKy, aHami3 3000B's3aHb, mnpeacraBieHuit y Tabmumi 3, mokasye, MO
3000B's13aHHS OaHKY mepes KiieHTaMu 3HayHo 3pociu Ha 40,14% y 2023 poui, 110 CBiAYUTH PO
301BIICHHS 3ayYeHUX KOMTIB. X04a II¢ € TO3UTHBHUM IMOKa3HUKOM JIOBIPH KIIIEHTIB 710 OaHKY, 1€
TaKOX MIJKPECTIOE BAKIUBICTD YIIPABIIHHS JIKBIAHICTIO Ta KOHTPOJIIO 32 301IBIICHHSIM O0OpPTY.

Ile nmocnikeHHS TakoX (OKYCYETbCS Ha pOJi NMPABOBUX MeEXaHI3MIB y 3a0e3nedeHHi
(inancoBoi Oe3nekn O0aHKIB. BOHO Bka3ye Ha BaXKJIMBICTh JTOTPUMAaHHS BHUMOT IIOAO JOCTaTHOCTI
Karitairy 3rigHo 3 bazenscpkoro yrozoto 11, mo go3Bosse 6ankaM e()eKTUBHO yNPABIATH PUSHUKAMHU
Ta MIATPUMYBATH CTAaOUIbHICTh Y HECTA01IbHOMY €KOHOMIYHOMY CEPEIOBHIII.

3arajiom, BUCHOBKH HiIKPECIIOIOTh HEOOX1THICTh CTPATETIYHOTO TJIAHYBAaHHS Ta aKTHBHOTO
YIpaBIIHHS pU3UKaMu I 3a0e3nedeHHs (iHaHCOBOI CTab1IbHOCTI OaHKIB, a came:

- TPOMOHYETbCS BUAUTUTH 5% Bin mpuOyTKy st (GOpMYBaHHS pe3epBy Ha MOKPUTTS
KiOeppHU3HKIB;

- 30ajaHcyBaTH CTPYKTypy aKTHBIB, 3a0€3MEUMBINY CIIBBIAHOMICHHS MiX KPEIUTHUM
noptdeneM Ta IHBECTHUIlISIMH B IIHHI TTanepu Ha piBHI 1:1;

- IHTETpyBaTH CUCTEMY PAaHHBOTO BHSIBIICHHS 3arpo3 Ha ocHOBI I T-aHamiTHKH.

VY paMKkax AOCHIKEHHS 3aIPONOHOBAHO aJaNTHBHY MOJETb OLIHKH (DiHAHCOBOI Oe3meKku
O0anky B ymoBax kpu3u. AT «[IYMby» BigHOCUTBCS 10 OaHKiB, SIKi aKTHMBHO aJaNTyIOThCS IO
PUHKOBUX 3MiH, 30KpeMa, 30IbIIYI0UN 1HBECTULINHY TISIBHICTD Ta 3aJy4aloud HOBUX KITIEHTIB.
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Identification of key threats to the financial security of the bank (based on the example of JSC "FUIB")

Abstract. The article examines the essence of the concept of financial security of banking institutions, which is
of great importance for ensuring the stability of the banking sector and the economic system as a whole. Ensuring the
financial security of banks is a key condition for the stable functioning of the banking system and the overall
development of the economy. This topic becomes particularly relevant in modern conditions, where the financial
stability of banking institutions is influenced by numerous external and internal factors. Special attention is paid to the
analysis of internal and external risks that pose a threat to the financial stability of a bank.

The subject of the study is the activities of JSC "PUMB" during the period of 2021-2023. A detailed analysis
of the dynamics of key financial indicators, including assets, liabilities, profits, and losses, allowed for the identification
of the main factors affecting the level of the bank’s financial security. The study emphasizes aspects such as the impact
of economic, political, and technological risks, as well as the need to comply with international regulatory standards,
particularly the requirements of Basel II.

The methodological basis of the research includes methods of analysis and synthesis, economic-statistical and
comparative analysis, which helped assess the impact of external conditions and internal management mechanisms on
the bank’s financial stability. The obtained results confirm that effective risk management and adaptation to modern
challenges—such as the digitalization of financial services, cyber threats, and increasing competition—are critical for
ensuring the financial resilience of banking institutions.

The research findings have both theoretical and practical significance. They offer recommendations for
improving risk management mechanisms, enhancing the efficiency of operational activities, and strengthening the
financial security of banks in the long term. Additionally, the proposed measures aim at developing strategies for
adapting the banking system to unstable economic conditions and new challenges. Thus, the study contributes to the
formation of a solid foundation for ensuring the stability and effective functioning of banks in the modern economic
environment.

Keywords: financial security, banking, risk management, internal and external threats, financial stability,
assets, liabilities.
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Fmob6anbHi TpeHan Ta BUKNUKKU BnpoBagaxeHHsa ESG-ctaHpapTiB y chiHaHcOBI
cTpaTerii KoMnaHin: iHTerpauis, aganTauis Ta oyiHka e(PeKTUBHOCTi

AHoTauis (Abstract). AkTyanbHiCTb TeMn JOCnigXeHHsi obymMoBneHa 3pocTatouoto ponnto ESG-
ctangapriB (Environmental, Social, Governance) y bopmyBaHHi (oiHaHCOBUX CTpaTerii KOMNaHii B yMoBax
rnobanbHnx BukNukiB. CyyacHui Oi3Hec-cepedoBuLLe BMMarae iHTerpauii eKonoriyHux, couianbHUX i
yNpaBfiHCbKMX  ApUHUMNIB ~ Ans 3abe3nevyeHHs  [OOBrOCTPOKOBOiI  CTIMKOCTI  Ta NigBULLIEHHSA
KOHKypeHToCnpoMoXHocTi. BnpoBamkeHHsa ESG-nigxogie cnpuse apanTtauii GisHec-mogenem OO HOBUX
perynaTopHUX BUMOr, (QOPMYBaHHIO [OOBipU iHBeCTOpiB i 3abe3neyeHH0 couianbHO Bi4MOBIAANbHOMO
ynpaBniHHA pecypcamu. MeTolo OOChiOKEHHS € BUSABMEHHS rnobanbHUX TpeHaiB, BUKMWKIB Ta NepcnekTus
BrnpoBampkeHHs ESG-ctaHpapTiB y diHaHcoBi cTpaterii koMnaHin. OB'€éKTOM [OOCNIMKEHHS BUCTYNaloTb
(hiHaHCOBI cTpaTerii koMnaHil y KOHTeKCTi aganTauii ESG-npuHumnis, a npegMeTom — iX BAMMB Ha gYiHaHCOBI
MoKa3HWKW, iHBECTULNHY NpMBabnuBICTbL i LOBrOCTPOKOBY BapTicTb bidHecy. MeTtogonoris gocnigpkeHHs
BasyeTbCcs Ha CUCTEMHOMY aHanisi Ta eKOHOMIKO-MaTeMaTUYHOMY MoaentoBaHHi Bnnnsy ESG-nokasHukie Ha
iHaHCOBY  AiAnbHICTb  KOMMaHin. BukopuctaHo MeTOAM MNOPIBHAMBHOrO — aHanidy, CTaTUCTUYHOro
MOZEMBaHHA Ta eKCNEePTHOT OUiHKK, WO OO3BOMNUMNO BU3HAYUTU KIHOYOBI YMHHUKK, AKi CNPUSAIOTL YCMILLHIN
iHTerpauii ESG-nigxogis y 6i3Hec-cTpaTerii. OCHOBHI pe3ynbTaTv AOCHISKEHHS CBigYaTh, O BMNPOBALKEHHS
ESG-cTangapTiB € BaXxnueuMM pakTopoMm niABULLIEHHS (PiHAHCOBOI CTIMKOCTI Ta penyTauinHoro kanitany
KomnaHin. 3okpema, aHari3 MixkHapo4HOro A4OCBiAY AEMOHCTPYE, L0 KOMNaHii 3 Bucokumn ESG-penTtuHramm
MatoTb HWXKYi (PiHAHCOBI PU3MKKU Ta Kpawiun SOCTYyN A0 iHBeCTULinHMX pecypciB. [NpeactaBneHa eKOHOMIKO-
MaTeMaTuMdHa MoAenb OUiHKM B3aeMo3B’'sisaky ESG-nokasHukiB Ta (iHaHCOBUX MNapameTpiB [03BOMSIE
ONTMMi3yBaTU [OOBrOCTPOKOBY BapTiCTb KOMNaHii, 3abesnevyoun 6GanaHCc Mix npubyTkoBICTIO Ta
BiQNOBIgANbHICTIO Nepea cycninbCTBOM. lNMpakTU4Ha LiHHICTE OTpUMaHUX pes3ynbTaTiB nondrae y po3pobui
pekoMeHaauin Woao edgeKTMBHOro BnpoBagkeHHs ESG-ctangaptiB y diHaHCOBI cTpaTerii KOMnaHin.
3anponoHOBaHO CUCTEMHWUI NiAXid, WO BKMHOYAE BUMKOPUCTAHHS iHHOBAUNHWUX (DiIHAHCOBUX iHCTPYMEHTIB
(3eneHnx Ta couianbHux obnirauin), LUGPOBUX TEXHOMOrM ANSA NiABULLEHHS NPO30pPOCTi 3BITHOCTI Ta
MEXaHi3MIiB [epXaBHOro CTUMYIIOBaHHS CTanoro po3suTKy. [loBeaeHo, wWo iHTerpauia ESG-ctaHgapTiB €
KMOYOBMM YMHHUKOM TpaHcdopmalii cydacHux bGisHec-mopenen, wo 3abesnevye ix BignoBigHICTE HOBUM
€KOHOMIYHUM peanisiM i CTINKICTb Y JOBFOCTPOKOBIM NepCneKTMBI.

Knrouoei cnoea: ESG-cmaHOlapmu, ¢hiHaHcogi cmpameeaii komnaHil, anobasnbHi mpeHou, bi3Hec-
npouecu, iHaHcosi pe3yrnbmamu, cmpameaiyHe nnaHysaHHs, chiHaHcosa cmilikicmb, cmanul po38uUMmox.
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Beryn (Introduction). CyuacHMil pO3BUTOK CBITOBOi €KOHOMIKHM CYNPOBOXKY€ETHCS
3pOCTAlOY0I0 YBarol JO KOHIEMIH CTajJoro pPO3BUTKY Ta KOPHOPATUBHOI COMIaJbHOI
BiAMoBimanbHOCTI. OAHIEIO 3 KIFOYOBUX Mapagurm, mo (GopMye OCHOBY JUIsi HOBUX (DiHAHCOBHUX
ctpareriii kommnanii, € ESG (Environmental, Social, Governance) ctanmapTH, sfKi OXOIUTIOIOTh
€KOJIOT14HI, COIliaJIbHI Ta YMpPaBIIHCBKI acmeKTu AisimbHOCTI. IHTerpamiss ESG-cranpaptiB y
(biHaHCOBI CTparterii crae HE JUIIE €TUYHUM OOOB’A3KOM, a W HEOOXIIHICTIO IS 3a0e3MeueHHS
KOHKYPEHTOCIIPOMOKHOCTi, CTIHKOCTI 10 PHU3HMKIB 1 BIAMOBIIHOCTI 3pOCTAIOYMM BHMOTaM
1HBECTOPIB, CIIOKMBAYIB Ta PETYIATOPIB.

EBomronist mikHapoguux ESG-ctanpmaptiB Ta iX BIUIMB Ha (DIHAHCOBHM CEKTOp CTalH
KJIFOYOBUMH HANpsIMKaMU JOCTIPKEHHS B yMmMoBax riobanizauii. Bognouac, BopoBamkenus ESG-
1HTerpauii CTUKA€EThCS 3 HU3KOK BMKIIMKIB, SIKI MOTPEOYIOTh CUCTEMHOrO MiAXOXy, ajanTauii g0
JOKaJbHUX YMOB 1 TMOINYKY IHHOBaLIWHUX pimeHb. Cepen HUX BapTO BHOKPEMHTHU PETYJISATOpPHI
0OMEXEHHs, HEIOCTaTHIO 00i3HaHICTh KommaHii mnpo ESG-iHcTpymeHTH, Opak mpo3opux
MeXxaHi3MiB OLiHKM edekTuBHOCTI ESG-iHBecTuiiii Ta BiAMIHHOCTI Y (DIHAHCOBHX 1 COIL[aIbHUX
MpIOpPUTETAX PI3HUX PETIOHIB.

Jliteparypumii orssin (Literature review). Tematuka BrpoBamkenns ESG-cranmaptiB y
(diHaHCOB1 cTpaTerii KOMIaHI cTae Bce OUIBII aKTyallbHOKO K Y FJ'IO6aJ'IbHOMy, Tak 1 B
YKpaiHChKOMY HayKOBOMY IpocTopi. UUCIeHHI HAYKOBI MPUCBAYYIOTh CBOT JOCIHIHKEHHS aHAII3Y
BruBy ESG-ninxoziB Ha Oi3Hec-miporiecH, (piHaHCOBI Pe3yJIbTaTH Ta CTPATEriuHEe IUIAHyBaHHS.

Cepen ykpaiHCbKUX A0CTiTHUKIB BapTo Bim3HauuTH Cepris KpaBueHka, sikuid y cBOiil mparti
«Ekonoriyaa Ta comiaipHa BiANOBIAANBHICTh MIANPUEMCTB Yy (hiHaHCOBOMY KOHTEKCTI» (2020)
aHamizye BukiIMkH anantamii ESG-crannmaprTiB B yKpaiHCBKMX KOMIIaHISIX, 30KpeMa B YMOBax
HECTabUILHOTO PETYJIATOPHOTO CEPEeIOBMINA, HATOJIONIYIOUYM HA BaXKJIMBOCTI PO3POOKH JIOKAJIbHUX
crangaptiB ESG-ouinku ans ykpaincbkoro puHky [1]. Onena LlleBuyenko y mocinipkeHHI «Poib
ESG-cranmaptiB y dopmyBanHi criikux 0i3Hec-mozenein» (2021) akieHTye yBary Ha BIUTHBI
couianbHUX MOKa3HUKIB ESG Ha KOHKYpEHTOCHPOMOXHICTh YKpPAiHCBKUX KOMIIaHIM 1 aHali3ye
MPaKTUYHUN JOCBij amanTariii MixkHapoaHux cranaaptiB [2]. TersHa MenbHUK y po0oTi «CTanmii
PO3BHUTOK 1 (piHaHCOBI cTparerii: nepcnekTuBu ESG-inTerpanii» (2022) posrisgae poib Aep:kaBHOL
noJliTUKH 'y ctuMymoBaHHl ESG-iaBecTuiiii B YkpaiHi, Harojoumymo4u Ha NOTpedi aKkTHUBHILION
y4acTi ypsiy y CTBOPEHHI YMOB JUJIsl CTaJIOro PO3BUTKY [3].

Cepen iHO3eMHMX JOCHTIJHUKIB NMOMITHUM € BHecok PoGepra Ekkim3a, aBTopa kuuru «The
Integrated Reporting Movement: Meaning, Momentum, Motives, and Materiality» (2014), e BiH
anarmizye iHTerparnito ESG y ¢inancosi 3BiTy Ta ii BrumB Ha n0Bipy iHBecTOpiB [4]. Cackis [Ipekcen y
npati «Sustainability and Green Growth: Challenges for Business and Finance» (2018) mocmimkye
crpareriuanii BrumB ESG-inTerpartii Ha (hiHaHCOBY €()eKTHBHICTh 1 BUKIIMKH B PI3HUX PETIOHAX CBITY
[5]. xopmx Cepadim y podoti «ESG Matters» (2020) ortinroe inancosi nepeBaru ESG-inTerparii
ta crparerii agantamii ESG mns Bemmkux kopropartii [6]. Bakmusuii Bkiiag 3poOuB Takox Mapk
Kapni y xuu3i «Value(s): Building a Better World for All» (2021), ne posrisimaerscst ponb ESG sk
IHCTpYMEHTA JUIsl IOCATHEHHSI CTaJI0r0 PO3BUTKY Ta 3MEHILEHHS KJIIMAaTUYHUX PU3UKIB [7].

AHami3 JocHiKeHb TMOKa3zye, 10 BOpoBamkeHHa ESG-cranmapTiB € OararorpaHHUM
MPOIIECOM, SIKUI 3aleXHUTh BiJl JOKAJbHUX YMOB, PIBHA MiATPUMKHU JepKaBH, KOPIOPATUBHOI
KyJbTypHu Ta ()iHAHCOBUX IHCTPYMEHTIB. Y TOW Yac SIK MDXHAPOIHI JTOCHIAHUKH 30CEPEIKYIOThCS
Ha CTpATETivYHUX MAX0Jax 1 riao0ambHUX BUKIWKAX, YKPAiHChKI HAyKOBINl aKIEHTYIOTh yBary Ha
amanranii ESG-niaxoniB 10 crenugiky BITYN3HSIHOTO PUHKY.

Merta, 3aBnanns Ta meroau aociigkenHs (Purpose, objectives and research methods).
Merta cTaTTi - DOCHIAUTH TI00adbHI TPEHAM, BUKIUKHA Ta MOTEHIIIHHI MOMJIMBOCTI BIIPOBAKEHHS
ESG-cranmaptiB y ¢iHaHCOBI cTpaTerii KOMIMaHiid, 3 aKIEHTOM Ha IHTErpaIiio, ajanTaiilo Ta
OLIIHKY €(PEeKTUBHOCTI X MiAXO/IB Y CY4YaCHUX yMOBaXx.

3aBaaHHSM III€] CTATTI € CHCTeMAaTH3allisl HAYKOBHX MMiaxoaiB a0 iHTerparii ESG-cranmapTis
y (¢iHaHCOBI cTpaTerii, BUSABICHHS OCHOBHUX BMKIMKIB BrpoBaJukeHHs ESG y Oi3Hec-mopeni
KOMIIaHi} Ha I100aJbHOMY Ta JIOKAJILHOMY PiBHSX, oliHKa BIMBY ESG-inTerparii Ha ¢iHaHCOBI
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pe3yJbTaT KOMIIaHiH, a TakoX po3poOka peKoMeHanii o0 epeKkTUBHOro Bukopucranus ESG-
IHCTpYMEHTIB, 30KpeMa iHHOBaLIHHUX (P iHAHCOBUX PILICHB 1 PETYISATOPHUX MEXaHI3MiB.

Mertoau AOCHIKEHHS BKJIIOYAIOTh BUKOPUCTAHHS CHCTEMHOTO aHajily, €KOHOMIKO-
MaTeMaTUYHOT0 MOJIETIOBaHHSA, CTATUCTUYHHUX METO/IIB Ta €KCIIEPTHOTrO OIliHIOBaHH. {1 300py Ta
aHaJizy JaHUX BHKOPHCTAHO METOAM KOHTEHT-aHali3y, MOPIBHSJIBHOTO aHANi3y Ta PerpeciiiHoro
MOJEJIIOBAHHS, 1[0 JO3BOJISIE BU3HAYUTH B3a€MO3B’s13kH MK ESG-moka3zHukaMu Ta KIIOYOBHUMHU
¢inancoBumH mapamerpaMu. KpiM TOro, 3acrocoBaHO MiAXiZ 10 aHadi3y KeWciB MPOBITHHUX
MDKHAPOJHHUX 1 YKpaiHCHKMX KOMIMaHii, IO J03BOJISE€ OLIHUTH MpakTUuHy edextuBHicTh ESG-
1HTerpaii B 613Hec-cTpaTertii.

Pesyabtatn (Research results). Pesynbpratu nmociimkeHHs AeMOHCTpyIoTh, mo ESG-
CTaHJApTH CTAJIM BaXJIMBUM 1HCTPYMEHTOM /s TpaHc(opmallii 6i3Hecy Ta (piHAHCOBOTO CEKTOpPY B
yMOBax r7100aIbHMX BUKIHKIB. IXHs eBomowis, posnoyaTa ininiatupamu OOH, 30kpema Principles
for Responsible Investment (PRI), mokasana HeoOXimHICTh BpaxXyBaHHS €KOJOTIUHUX, COIIaIbHUX
Ta YNPABIIHCBKUX IMOKAa3HUKIB y NPUHHATTI (iHaHcoBUX pimieHb. OcoOiinBe 3HaueHHs HaOyiu
crangapti GRI, SASB, CDP i TCFD, ski po3po06ueni mist interpauii ESG-npunnumis y crpaterii
Oi3Hecy Ta (inancoBy 3BiTHICTb. Hampukinazn, imimiatuBa GRI 30cepemkena Ha mpo3opocTi
3BITHOCTI, 1110 JO3BOJISIE IHBECTOPAM OI[IHIOBATH PU3UKH 1 MOKIIUBOCTI O13HECY B KOHTEKCTI CTaJIOr0
po3Butky. IIpote eBomromiss ESG-cranmaptiB 10OCi CTHKAeTbest 3 TPOOJIEMOIO BIJCYTHOCTI
yHIpIKOBAaHOTO MIAXOAY, 4Yepe3 WLI0 KOMIMaHii MaloTh aJanTyBaTHCS O PpPErioHaJbHUX
0COOJIMBOCTEH, 1110, B CBOIO Yepry, MoTpedye 3HaYHUX pecypcis [8].

[TapanensHo 31 3pocTanHAM nomyisipHocTi ESG, 00csar «3eneHux» obuirauii, siki € OHUM 13
HAMBaXITUBIIUX (PIHAHCOBUX IHCTPYMEHTIB CTaJOr0 PO3BHUTKY, 30unbmmBes 3 $37 mupn y 2014
pori jgo monax $500 mupa y 2021 pori. Taka quHaMika CBITYUTH PO BaXUIMBICTh iHTErpamii ESG-
MOKa3HUKIB JUIs 3aly4eHHs KamiTaly, aJyke IHBECTOPH BCE€ dYacTille OOUpAIOTh IMPOEKTH, SKi
JIEMOHCTPYIOTh TIPO30PICTh 1 BiAmoBigaibHicTh. Hanpukian, kommanis BlackRock y cBoix piunux
3BiTax 3a3Hayvae, mo ESG-kpurepii cTaroTh OCHOBOIO IHBECTHIIIHHOT CTpaTerii, 30KpeMa y CeKTopax
3 BUCOKHMM €KOJIOTTYHUM pHu3UKOM [9]. BonHouac po3poOka €AMHOrO CTaHIApTy, SIKUI OM NO€HAB
nepeBarn GRI, SASB Ta iHmMX cucTeM, MOXE CHPHUITH 3MEHIICHHIO BHUTPAT KOMIIaHI Ha
aJlanTaIliio 10 pi3HUX BUMOT, IO 3apa3 € BAXKIHUBOIO MPOOIEMOIO.

[arerpanis ESG-ctanaaptiB y ¢iHaHCOBI CTparerii KOMIaHIA CTHKAETHCSA 3 YUCICHHUMH
BUKIMKaMH. OJHUM 13 KJIIOUOBHX Oap'epiB € peryisTopHa pi3HHLA MK KpaiHamu. Hampuxnan, y
€Bponeiicbkomy Coro3i, e y 2022 pori Oyia BupoBakeHa J[upekTrBa 3 KOPIOPATUBHOT CTAIOCTI
3BiTHOCTI (CSRD), kommaHii 3000B’s13aH1 HajgaBaTu aetanbHy iH(popMarliro mpo cBoi ESG-acmexTu.
Bonnouac y CIIIA perynsTopHi BUMOTM MEHII CYBOPi, IO CTBOPIOE HEPIBHICTh Y KOHKYPEHTHHUX
YMOBaX M aMEpPUKaHCHKUMH Ta €BPONEHCHKIMHU KOMITaHiIMU. Y KpaiHax, 10 pPO3BUBAIOTHCS, TaKi
K YKpaiHa, KOMIaHii CTUKAIOTBCS 3 JOJATKOBUMHU TPYAHOIIAMHU depe3 Opak iH(pacTpykTypu Ta
ekcrieptiB  Juisi  orinku  ESG-mokasnukiB [10]. Takox BapTo Bi3HAYUTH, W0 KYyJIBTYpHI
0CcOOIMBOCTI MOXYTh BIUIMBaTH Ha cnpuiHATTs ESG. Hampuxian, y Oaratbox kpainax Asii
€KOJIOT1UHI aCHeKTH € MPIOPUTETHUMHM, TOJl SK COI[ialbHI Ta YNPABIIHCHKI MOXYTh OyTH MEHII
3HAYYIIUMU IS MICIIEBOTO Oi3HECY.

Kpim Toro, ¢inancoBi BuTpatn Ha agantamiro ESG-migxomiB € 3HauHUM Oap’epom,
0COOJHMBO JJIs1 Majoro Ta cepeaHboro Oi3Hecy. Taki KOMIaHii 4acTO HE MarOTh PECypcCiB s
MIPOBEICHHST HEOOX1THOTO ayIUTy, HABYaHHS IEPCOHAITy Ta BIIPOBAPKEHHS HOBHX TEXHONOTIH. 1le
MIATBEPKY€E TOCHIIKeHHsT KoHcanTuHroBoi kommanii McKinsey 3a 2021 pik, 3rigHO 3 SKUM
cepenHii yac okynmHocTi ESG-iHBecTHIIN A MaIuX MiJIPUEMCTB CTAHOBUTH TIOHAJ I’ SITh POKIB.
Pa3om i3 TuM, aHaII3 JOBrOCTPOKOBUX HACIIIKIB TTOKa3ye, o ESG-iHTerparlis cripusie 3MEHIIIEHHIO
oTeparifiHuX BUTPAT, MOKPAIICHHIO PemyTallii KOMIaHii Ta MiJBUIICHHIO JOSIbHOCTI KIIEHTIB, IO
MiATBEPKY€EThCS JaHuMHu nociimkenHs Harvard Business Review.

BaxxnuBum acriekToM € ominka BrumBy ESG-inTerpaiii Ha (iHaHCOBI pe3ynbTaTH. AHami3
nokasye, 1o Kommnadii 3 BHCOKUMH ESG-peHTHHramMu JIE€MOHCTPYIOTh BHIIY pPEHTaOEIbHICTh
KalliTaJly Ta HIKYY BOJATWIBHICTH JOXOJIB MOPIBHSAHO 3 TUMHU, 110 HE BPaXOBYIOTH 1Ii MOKAa3HUKH.
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Hampuknan, gocmimkenss Morgan Stanley (2020) migTBepauio, 1mo 3a M'STUPIUYHUN TEpiof] akiii
KOMIIaHii, $Ki aKkTUBHO BOpoBa/KyBamum ESG-crparerii, 3pocnum Ha 25% mBHme, HIK Y
CepeTHhOMY Ha PUHKY. Lle MOSCHIOEThCSA THM, IO 1HBECTOPH BCE YACTINIe BBAXKAIOTh KOMITAHII 3
BucokuMu ESG-moka3HHKaMU MEHII pPU3HKOBAHUMH, OCKIJIBKM BOHH OUIBII MiATOTOBIEHI 10
30BHIIIHIX BUKJIMKIB, TAKKX SIK KJIIIMaTU4HI 3MIHM YU colliaibHi Kpusu [11-13].

Jst migBumenas: epexktuBHOCTI ESG-1HBeCTHININ KOMIaHIi MOYMHAIOTh BUKOPHUCTOBYBATH
HOB1 (piHAHCOBI IHCTPYMEHTH Ta minxoau. HaiiOinple 3HaueHHS MaroTh 3elieHi obuirauii, oocsr
BUITYCKY SIKMX 32 OCTaHHI I'SITh POKIB 3piCc y KiJibKa pa3iB. [HIII iHCTpYMEHTH, Taki SK COLiaJIbHI
oOxirauii Ta (OHAMU CTANOr0 PO3BUTKY, TAKOXX IEMOHCTPYIOTh 3HauHUN norteHuian. Hampuknan,
comianbHi obmiramii Oynmu Bukopuctani B €C mna diHaHCYBaHHS TPOrpaM MIATPUMKH ITiJl Yac
nanzaemii COVID-19, mo nokazano iXxHi0 e(eKTHUBHICTb y BHpIIIEHHI IiIo0anbHuX Kpu3. Okpim
nporo, IHUQPOBI TEXHOJIOTIi, Taki K IMITYyYHHH IHTENEKT 1 OJOKuYeiH, Jenami dacTime
3aCTOCOBYIOTHCS JiJ1s1 MOHITOpUHTY ESG-TIOKa3HMKIB 1 IMiABUIIIEHHS MPO30POCTi 3BITHOCTI.

Hapemiri, ponb aep)kaBHOI NOJITUKM Yy cTuMmyitoBaHHI ESG-inTerpauii € BHUpIIIaIbHOIO.
€Bponeiicbkuii Coro3 y 1IbOMY KOHTEKCTI € JIIIEPOM 3aBISIKA CUCTEMI CTUMYJIIB JIJIsi KOMITaHIH, Kl
BrpoBakyioTh ESG-ctpaterii. HupektuBa CSRD, mo Bcrymuna B cmiry y 2022 pori, crana
3HAYHUM KPOKOM 10 cTaHmapTu3aiii 3BiTHOCTI. Bognouac y CIHIA Ta Garathox IHIIUX KpaiHax
nep:xxaHa miarpuMka ESG-mpoekTiB € MEHII MOCHiOBHOIO, IO CTPUMY€E DPO3BUTOK ramysi. Y
KpaiHax, [0 PO3BUBAIOTHCS, TAKUX SIK YKpaiHa, BIPOBA/DKEHHS ACP)KABHUX CTHUMYIIB, TaKUX SIK
MOAATKOBI MIJIBIM YK CyOCHIIT Il KOMIIAHIN, SKi IHBECTYIOTh Y CTaJUi PO3BUTOK, MOTJIO O CTaTH
3HaYHUM HOUITOBXOM JUIsl 3pocTaHHs nomyssgpHocTi ESG [14].

Takum 4MHOM, pe3yNIbTaTH IOCHIKEHHS JAEMOHCTPYIOTh, o ESG-iHTerparis € He mume
IHCTPYMEHTOM CTaJIOr0 PO3BUTKY, aje€ ¥ BaroMOl KOHKYPEHTHOK NEpEeBarolo Uil KOMIaHIM y
cyyacHoMy CBIiTi. OJHaK JUis JOCSTHEHHs ii MOBHOTO MOTEHIIaly HEOoOXigHa OUIbII Y3roKeHa
MDKHApOJHA CIIBIIpalls, BIOCKOHAJIICHHS CTaHIApTIB 3BITHOCTI, 2 TAKOK aKTHBHA y4YacTh JIEPKaB 1
0i3Hecy y popMyBaHHI HOBUX MIIXOiB 10 (PiHAHCOBOT CTIHKOCTI.

Pe3ynbratu gocnipkeHHsT TEeMOHCTPYIOTh, mo iHTerpaiis ESG-dakrTopiB y 6i3Hec-momerni
KOMIIaHIi € CKJIQJAHWUM, ajieé HEOOXiJIHWM TPOLECOM Ui JOCSATHEHHsS (PiHaHCOBOI CTIMKOCTI Ta
BI/IMOBITHOCTI CyYaCHUM BHKJIMKaM CTajoro po3BUTKy. CydacHl miaxoau 10 BrpoBamkeHHs ESG-
CTpaTeriii 3HAYHOI MIpPOI0 MOKJIAJAIOThCS Ha aJamnTallilo iICHYIYHMX CTaHJApTIB 1 1HCTPYMEHTIB,
TaKUX K 3eyieHi oOmirarii un ESG-3BITHICTh, OJJHAK BOHU YaCTO HE BPaXOBYIOTh B3a€MO3B’SI30K
MDK E€KOJIOTIYHHMH, COLIaJTbHUMH Ta yNPaBIIHCBKAMHU TOKa3HUKaMH 1 (iHaHCOBHMU
pesynbratamu. lle npus3BomuTH 10 cUTyalliil, KoiM KoMIaHii BOpPOBaKYyIOTh okpeMi ESG-
iHiIIaTHBY 6€3 HaJIeXKHOI OLIHKU IXHBOI €()eKTUBHOCTI Ta CTPATETIYHOTO BIUIUBY Ha Oi3HEC-MOJIENb.

Oorosopennst  (Discussion). KiogoBoro mpo0iiemMor0  3ajHMIIA€TbCS  BIACYTHICTh
YHIBEpPCAJIbHOTO MIJIXOQy 10 KUIbKICHOrO BuUMiptoBaHHS ESG-BminBy, skuil Ou BpaxoByBaB
crenudiky ramysi, MacmTadu TiSIBHOCTI Ta PErioHajJbHI OCOOJWMBOCTI. BUTBIIICTh ICHYHOUYHX
IHCTPYMEHTIB 30Cepe/KyIoThCsl Ha oaHoMmy acnekTi ESG, Hampukian, Ha €KOJOTIYHOMY YU
COLIIAJIbHOMY BIUIMBI, 3aJIMILAIOYU 1032 YBAarow iXHii cuHepreTHyHuil eexT. ¥ KOHTEKCTI LbOTO
BUHHMKA€ NMOTpeda y CTBOPEHHI KOMIUIEKCHOTO MiJXOAy, L0 J03BOJMB OM HE JMILIE IHTErpyBaTH
ESG-daxTopu B onepauiifHy IisUIbHICT KOMIaHIN, ane W OLIHIOBATH iXHIM BIUIMB Ha ()IHAHCOBY
Pe3yIbTaTUBHICTH Ta JIOBTOCTPOKOBY KOHKYPEHTOCIPOMOXKHICTH [15].

IaTerpauiss ESG-ctannapTiB € BaxJIMBUM eTanoM y (opmyBaHHI (IHAHCOBHX CTpaTerii
KOMIaHi# K B YKpaiHi, Tak 1 y cBiTi. JlOCHIUKeHHS AEMOHCTPYIOTh, 110 BrpoBakeHHs ESG-
MiAXO0/IB Ma€ 3HAYHUN BIUIMB Ha (PiHAHCOBI MOKA3HUKH, PEITyTallil0 Ta KOHKYPEHTOCIPOMOXHICTh
kommadniii. [1lo0 kpame 3po3ymitu auHamiky Ta mnepeBarun ESG-iHTerpariii, po3riisHEMO HHU3KY
MMOKA3HHKIB, SKiI BUCBITIIOIOTH KIIOYOBI ACIEKTH L€l TEMHU.

B tabn.1 npencraBneno pedTuHr komnadiii 32 ESG-nokasHukaMu, 1eMOHCTPYIOUH, K Pi3HI
rajxysi Ta KpaiHU IHTETPyIOTh €KOJIOT14HI, COIliaIbHI Ta YIPABIIHCHKI ACTIEKTH Y CBOIO JisIIbHICTD.

PeliTHHT 1eMOHCTpYE, 1110 BITUM3HSAHI KOMIIaHii HOCTYNAIOThC Mi>kHapoaHUM y cdepi ESG-
inTerpauii. Haiikpai pe3ynpratu nokasye ArcelorMittal, mo € ingukatopom 3pinoi ESG-crparerii
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Yy PO3BUHYTHUX pPHMHKax. YKpaiHChKI KOMIIaHIi 30CEpe/KYyIOThCSI NEPEeBaXHO Ha EKOJIOTTYHHX
aCIIeKTax, ajie MEHII aKTHBHO MPAIIOIOTh 13 COIATbHIMHU Ta YIPABIIHCHKUMHU TUTAHHSIMH.

Tabnuys 1 Peimune xomnaniti 3a ESG-noxkasnukamu pizHux eanysei ma Kpaiun
Table 1. Ranking of Companies by ESG Indicators Across Different Industries and Countries

Hasga xommnaHii ESG-peiiTiar I"amy3p Kpaina
Ferrexpo 32,5 Mertanypris Ykpaina
MeTtuHBeCT 31,7 Mertanypris Ykpaina
Actapra-Kuis 25,0 ArpapHuit VYkpaina
Tesla 28,5 ABTOMOO1IIbHA CIIA
ArcelorMittal 37,0 Mertanypris JIrokcemOypr

JDicepeno: nobyoosano asmopamu va niocmasi [16, 17]
Source: prepared by the authors on the basis of [16, 17]

PosrnsmemMo nuHaMiKy BHUITYCKY 3€JIGHHX OOJIramiid 3a OCTaHHI TPH POKH, SIKa LIFOCTPYE
3pocTarody MOMyJISPHICTh LHOTO (DIHAHCOBOTO IHCTPYMEHTY CTAJIOr0 PO3BUTKY (Tabi1.2).

Tabnuys 2. funamira eunycky senenux oonieayii 3a 2020-2022 poku

Table 2. Dynamics of Green Bond Issuance for 2020-2022
Pik CaitoBuii o6car ($ mipn) | Yactka €C (%) | Yactka CLIA (%) Hacria kpaiH, ](J(;[/g)pOSBHBaIOTLCﬂ
2020 500 45 25 30
2021 859 50 20 30
2022 939 52 18 30

Lbrcepeno: nobyoosano asmopamu na niocmasi [18]
Source: prepared by the authors on the basis of [18]

Hani Tabmumi 2 noka3yroTh, 1o €Bponeiicbkuit Coro3 JiAUPYE y BUIIYCKY 3€JIEHHX
oOumiraiiif, moCcTiiiHO Hapollyo4Yn cBor0 yacTKy. BogHowac CIIA mOCTYNmoOBO 3MEHIIYIOTH CBOIO
aKTUBHICTh y IbOMY cerMeHTi. Jisi kpaiH, 1m0 pO3BHBAIOTHCSA, y TOMY YHCHI YKpaiHHW, YacTKa
3aJIMIIAETHCS CTAOUIBHOIO, 1110 BKa3y€e Ha BIACYTHICTh IOCTATHBOI 1HPPACTPYKTYpH JUIsl aKTUBHOTO
PO3BHUTKY IIbOTO PUHKY.

Hacrynna tabmunst 3  BHCBITIIIOE,
e(eKTHUBHICTh KOMIaHIH Ta IXHIO penyTallito.

PesynbraTi cBiguath, mo iHBecTUllii B ESG mpuHOCATH 3HaUHY BUTOJy SIK JUIsl YKPAiHCHKUX,
Tak 1 MiKHapogHux kommadid. Tesla nemoncTpye cyrreBe 3poctanHs ROI Ta mnokpaiieHHs
penyTamii 3aBASKM CBOIM couianbHUM nporpamaM. Y Bumaaky JTEK, imBectumii y
B1JIHOBJIIOBAJIbHY €HEPreTHKY Aajlid MOMITHUM €KOHOMIYHMM e(peKT Ta MO3UTHBHO BIUIMHYJIM Ha
peHTa0eIbHICTh IHBECTUIIIN.

gk ESG-iaBecTuiii BmauBaoTh Ha (iHAHCOBY

Tabnuys 3. E¢pexmuenicmo ESG-ineecmuyitl 011 KOMnauiu
Table 3. Effectiveness of ESG Investments for Companies

Hazpa PenrabenbHIiCTh iHBECTHITIH 3MeHmeHHs onepaniiianx | IligBuimmenHs pemyranii (KUIbKICTh
KOMIIaHii (ROI) (%) Butpart (%) HOBHUX KJI€HTIB)

ATEK 12 15 +500

Tesla 20 10 +10000

Jicepeno: nobyoosarno asmopamu na niocmasi [16-17]
Source: prepared by the authors on the basis of [16-17]

[likaBoro € aHamiTHKa MpeACTaBieHa y Tabmuii 4, sKa JEMOHCTPYE, K PO3MOAUIIIOTHCS
ESG-inBecTuii Mi>k pisHUMH Taxy3IMHU B YKpaiHi.
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Tabauysa 4. Posnooin ESG-ineecmuyiti ¢ Ykpaini 3a eany3amu
Table 3. Distribution of ESG Investments in Ukraine by Industry

lamy3n Cyma inBectuiii ($ mian) OCHOBHI IPOEKTH
Enepreruka 300 BiTpoBi Ta COHAYHI €IeKTpOCTaHMIIi
ArpapHuit 150 Opraniune 3eMuepo0CTBO
Tpaucnopt 100 EnexktpoOycu B MicTax

Jicepeno: nobyoosarno agmopamu na niocmasi [16-17]
Source: prepared by the authors on the basis of [16-17]

Jlani Tabnuii 4 BKa3ylOTh HA IOMiHYIO4y poiib eHepreTuku B ESG-inBecTuuisax B YkpaiHi,
10 MOB’s3aHO 3 NOTPeOOI0 Iepexojay Ha BITHOBIIOBAHI JpKepena eHeprii. ArpapHUil CEKTop
MIOCTYTIOBO IHTETPy€ MPUHLMIIN CTAJIOr0 PO3BUTKY Y€pe3 MPOEKTH OPraHIvHOro 3emMJIepoOcTBa, TO1
SIK TPAHCIIOPTHUH CEKTOP 3aJIUILAETHCS HEAOCTATHRO PO IHAHCOBAHUM.

Takum ynHOM, POBEACHUN aHaJI3 Ja€ 3MOTY OLIHUTH KJto4uoBi acniektu ESG-interpauii y
pI3HUX perioHax Ta Taldy3sX, a TAaKOX IIJKPECIIO€ BaKJIHMBICTh IHBECTHLINA y CTAIWN PO3BUTOK.
Jlani cBimyath, IO KOMIaHii, SKi aKTUBHO BHpPOBaKYyloTh ESG-cTparterii, OTpUMYIOTh 3HAYHY
KOHKYPEHTHY IlepeBary Ta Mo3UTHBHI (DIHAHCOBI Pe3yJIbTaTH.

Ha ocHOBiI mpoBemeHOro aHaimizy CydyacHUX TEHJICHIIH Ta BHUKIWKIB iHTerpamii ESG-
CTaHIapTiB y (IHAHCOBI CTpaTerii KOMIaHii, CTae OUYEBUIHOI HEOOXIIHICTh PO3POOKHU
KOMIUIEKCHUX MIIXOMIB, sIKI O 103BOJIsUIM €(EeKTHBHO NO€JHYBATH LIl CTAJOr0 PO3BUTKY 3
MakcuMmizamiero (GpiHaHCOBHX pe3ynbTaTiB. bumbmiicTs icHyrounx mopenei ominku ESG-¢akropis
OOMEXYIOThCSI aHANI30M OKPEeMHX IOKa3HHKIB a0o OJOKIB (€KOJIOTiYHOTO, COIIaTbHOTO YU
YIPaBIIHCHKOT0), 3aJIMILIAI0YX 11032 YBArol IXHIO B3a€MO/II0 Ta BIUIMB Ha JIOBITOCTPOKOBY BapTICTh
kommadii. Lle yckiamHioe MpUAHATTS CTpaTeTriuHUX pilieHb, apke iHTerpamis ESG moTtpelye He
JMILE BIAMOBITHOCTI PEryJISTOPHUM BHUMOIaM, ajieé W pO3yMiHHS, SIK Taki 3MIHM BIUIMBAalOTh Ha
(iHAaHCOBI TOKA3HUKH, PEMYTAIi0 Ta KOHKYPEHTOCTIPOMOKHICTh KOMIAHii.

VY 1mpoMy KOHTEKCTI BHHHMKAa€ MOTpeda y CTBOpEHHI iHCTpyMEHTa, KU O 3abe3nedyBaB
cucteMHUM miaxia go interpaunii ESG-¢pakropiB y Gi3Hec-Moel KOMMIaHii, BpaXOBYIOUH SIK IXHIN
BIUIUB Ha KJIFOYOBI (piHAHCOBI MapameTpH, TaK 1 BIAMOBIAHICTh MPHUHIIMIIAM CTaJIOTO PO3BHTKY.
Po3poOka exoHOMIKO-MaTeMaTHYHOI MOJIEN, sKa JO03BOJISIE OIIHUTH B3aeMo3B’s30K MK ESG-
MOKa3HUKaMH Ta (IHAHCOBHUMM pE3yJIbTaTaMH, CTaHE BAXXJIMBUM KPOKOM O BHpIIICHHS L€l
npobnemu. Taka MoAens JacTb 3MOTY KOMITaHisSIM HE JIUIIIE BPaXOBYBATH €KOJIOTI1YHI, COLIabHI Ta
YIOPaBIiHCHKI aCMeKTH y CBOIH MISIBHOCTI, ale ¥ aganTyBaTu Oi3HEC-CTpaTerii /IS MigBUIICHHS
JIOBFOCTPOKOBOI €(peKTUBHOCTI Ta 3HI>KEeHHS ESG-pu3ukiB.

VY 3anpomnoHOBaHIN CTAaTTI MPE3EHTYEThCS aBTOPChKA E€KOHOMIKO-MaTeMaTHyHa MOJEIb
inTerpanii ESG-dakrtopiB y Oi3Hec-mMozaeni kommnaniii. Ha Ham mormnsig, BoHa € 1HHOBalIWHUM
IHCTpYMEHTOM, SIKHii BpaxoOBy€ KOMIUIEKCHICTh B3a€EMOMIl €KOJOTiYHUX, COIlaJIbHUX Ta
YIPaBIIHCHKUX aCTEKTiB 3 (JiHAHCOBUMH MOKa3HUKaMU. OCOOIMBICTIO Li€T MOJIENI € OpieHTAaIlis Ha
ONTUMI3alil0 (IHAHCOBUX PpE3yJbTaTiB LUIIXOM CTBOPEHHS CUHepretuuHoro egekty Bix ESG-
iHTerpamii. Mosens 03BOJISE KUIBKICHO OIIHUTH, SK 3MiHM Yy mMoka3HMkaXx ESG BmimBaroTh Ha
3arajbHy BapTiCTh KOMMaHii, ii ()IHAHCOBY CTIMKICTh Ta 3AaTHICTh aJanTyBaTHUCA A0 3MIH Y
30BHIIIHEOMY cepenoBuili. KoHIenTyanbHa CTpyKTypa MOJEIN, TpeACTaBIeHa HUXKYE, POTIOHYE
IHHOBAIIMHMIA TiaXix A0 BrpoBakeHHs ESG-cranmaptiB y Oi3Hec, 1m0 3a0e3nedye OamaHc Mik
KOPOTKOCTPOKOBUMH (DIHAHCOBUMHU LIJISIMH Ta JIOBTOCTPOKOBOIO CTPATETI€0 CTAIOTO PO3BUTKY.

ExoHOMiKO-MaTeMaTH4Ha MoOJeNb MOO0yJOBaHAa HAa TPbOX KIOYOBUX KOMIIOHEHTAaX:
exosorivunomy (E), comianmpHOMYy (S) Ta ympaBiiHncbkomy (G) Omokax, SKi IHTETPYHOTBCS Y
¢iHaHCOBY cucTeMy KommaHii. BoHa BpaxoBye HIMPOKHI CHEKTp 3MIHHHMX, BKJIIOYAIOYU BUKHUIU
CO,, iHBecTHIi B COIiaJbHI TNPOrpaMH, pIBEHb 3aJ0BOJICHOCTI MEpPCOHANY, €()EeKTUBHICTDH
KOPIIOPATHBHOTO YTIPABIIiHHS, IO JO3BOJISE 3a0€3MEUNTH KOMIUIEKCHY OLIHKY edekTuBHOCTI ESG-
iHTerpanii. MaremaTnuHe (OpMyYJIIOBaHHS MoJeli 0a3yeTbCsi Ha MPUHIUIAX ONTUMI3alii, II0
3abe3neuye MaKCHUMI3allilo 3arajbHOi BapTOCTI KOMMaHii 3a yMoB aoTpumanHs ESG-cranmapris.
Takum 4ynMHOM, JaHa MOJENb HE JIMIIE CIpHUSE€ CTpaTEeriyHOMY IUIaHYBaHHIO, aje il 3abe3mneuye
HaJIWHUNA IHCTPYMEHTAPI IJIs MIJBUIEHHS KOHKYPEHTOCITPOMOXXHOCTI KOMIAHIN y Ti00aasHOMY

38



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

CEPEIOBHIIII.
MareMaTH4YHO MOZAENTh MOXKE OYTH TpeACTaBiIeHa y BHIIIAAI (YHKINi, 0 MaKCHMi3ye
3arajibHy BapTicTh KoMIIaHii 3 ypaxyBanHsiM ESG-¢akropis:

V=f (F,.E,S,G)V =1 (F, E, S, G)V=f (F,E,S,G) (1)

ne:

V - 3arajbpHa BapTICTh KOMIIaHii;

F - ¢pinancoBi moka3Huky, Taki sk yuctuii npudyTok, EBITDA, penTtabenbHICTh aKTHBIB;

E, S, G - iHrerpanpHi TIOKa3HUKHA BIJIMOBIAHO EKOJIOTIYHOTO, COI[IAJTBHOTO Ta
yIpPaBIIiHCBKOTO OJIOKIB.

Meroro € makcumizamiss (yHKIii V 3a oOMexeHb, MOB’s3aHuX 13 gorpuMaHHsIM ESG-
CTaHapTiB.

Jliig 6uibir ToyHOro MozentoBaHHs ESG-moka3HUKM MOXKYTh OyTH J€Tali30BaHi y BUIJISLII
KOHKPETHUX 3MIHHUX, HAITPUKIIAM:

E=al-El+a2-E2+...+an-En, ne Ei 2

ne Ei - 3MiHHI, 110 BigoOpa)xxaroTh MEBHI €KOJIOT1uH1 (GaKkTOpH (BUKUAM, CIIOKUBAHHS BOJIU
TOIIO),  ai - BaroBi Koe(iIieHTH.

AHaNoriYyHUM YHHOM (HOpMaITIi3yIOThCA coltiaibHi (S) Ta ynpasiinceki (G) pakropu.

Mopenp Moke OyTH ONTHUMI30BaHa 3a JIOMOMOTOK) METOJIIB JIHIMHOTO a00 HETIHIHHOTO
IporpamMyBaHHs, B 3aJEKHOCTI Bia Tumy Qynkuii. Hampukman, sKmo (yHKIIS 3aJIeKHOCTI MiX
ESG-noka3HukaMu Ta BapTICTIO KOMIIAHII € HENIHIHHOI, MOXXHAa BHMKOPHCTOBYBAaTH METOAM
YHUCJIOBOI ONTUMI3aIlii, 30KpeMa I'paJiieHTHUIA MeTo ] a6o MeTo Jlarpanka.

Ockinbku ESG-dakropr MOXyTh IpsIMO BIUIMBAaTH Ha (DIHAHCOBI TMOKAa3HWKW KOMIIaHii,
BAYKJIMBO PO3POOUTH IMOKAa3HUKH €(EeKTUBHOCTI, 110 BPaxoBYIOTh I (axTopu, Hanpukiag, ROI
(peHTabeNBHICTH IHBECTHIIII) 3 TonpaBkoio Ha ESG-pusnku:

NetIncome - ESGCost

Investment 3)
Netincome - ESGCost

Investment

ROIgsg=

ROlgge=

ne ESG Costs - 1ie BUTpaTH Ha €KOJIOTiIUHI Ta COIiabHI MMPOTpaMH, IO 3MEHITYIOTh YHCTHI
npuOyTOK, aje MiABHUILYIOTh JOBIOCTPOKOBY CTIHKICTh KOMITaHii.

Jia Bamimanii Mozeni MOXKyTh OyTH BUKOPHCTaHI JIaHi 3 pealbHHX KEHCIB KOMITaHii, sKi
BrpoBaauian ESG-npunnunu. [lopiBHAHHS pe3yibTaTiB, OTPUMAHUX 3a JOINOMOrOI0 MOENi, 3
peaJbHUMM TOKa3HUKAMH JI03BOJIUTh OLIHUTH il TOYHICTH Ta JOUIIBHICTH JUIS IMOJAJIBLIOIO
BUKOPHCTAHHSI.

TakuM YWHOM, TpeACTaBICHA EKOHOMIKO-MaTeMaTHYHAa MOJIENb JO3BOJISIE IHTETPYBaTH
ESG-daxTopu B 6i3HEC-MO1€)Th KOMIIaHI, 320€3MeUyI0ul ONTHMi3amiio (piHaAHCOBUX PE3yIbTATIB i3
JOTPUMAHHSM MPUHLUIIB CTAJIOr0 PO3BUTKY.

BucnoBku (Conclusions). [arerpariss ESG-cTangapTiB cTae BaXJIMBUM 1HCTPYMEHTOM JIJIst
Tpanchopmariii  Oi3Hec-MojaeNneld y CydacHOMY TIJIO0aTbHOMY CEpeNoBHUIll. BrpoBamkeHHs
€KOJIOTIYHUX, COIIAJIbHUX 1 YMPaBIIHCHKUX ACTEKTIB MISUIBHOCTI JTO3BOJISIE KOMITAHISIM JIOCSTATH
OUTBIIOT CTIMKOCTI, MOKpAITyBaTH (iHAHCOBI pe3yJIbTaTH Ta 3MIITHIOBATH JIOBipYy 3 OOKY iHBECTOPIB,
CrokMBayiB 1 peryasTopis. Pasom i3 Tum, ESG € He nuie iHCTpyMeHTOM 3a0e3NeueHHs CTaioro
PO3BUTKY, a ¥ BaroMor KOHKYPEHTHOIO IIepeBaroro, IO BIJMOBIJIA€ CY4YaCHHUM BHUKJIMKAM
rio0am3anii Ta eKOHOMIYHOI HECTAOIILHOCTI.

[Ipore mpomec BmnpoBamkeHHss ESG ycKIIamHIOETBCS HU3KOK BUKIHKIB. PerymsTophi
PO30DKHOCTI MK KpalHamu, BHCOKI BUTpatd Ha amantamiro ESG-migxoni i Opak 00i3HAHOCTI
MiANPUEMIIIB TIPO BUTo M Bif iHTerpanii ESG 3amumarotscst KirodoBUME npobiemamu. [l kpai,
IO PO3BUBAIOTHCS, TAKUX K YKpaiHa, T0JAaTKOBUMH Oap’epamu € ciiabka iHQpacTpyKTypa Iis
MoHITOpuHTY ESG-10Ka3HUKIB 1 HecTaya JepKaBHOT MIATPUMKHU Y BUTJISAAL CTUMYJIIB UM MIJIBT.
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Po3Butok (DiHAHCOBMX IHCTPYMEHTIB, TakuX sK '"3elieHi" Ta coIliayibHi oOJirarmii,
JEMOHCTPY€ 3HAYHUH TOTEHINA JJIs MATPUMKH MPOEKTIB CTAJIOTO pO3BUTKY. JlaHi CBigUaTh, 110
iHBeCTOpU Bce Ounblie oOMparoTh KOMIIAHil, sIKi JIEMOHCTPYIOTH BiJIOBIJANbHE CTaBJICHHS 0
€KOJIOTIYHUX Ta COL[aJIbHUX BUKIMKIB. €Bponelicbkuil Coro3 € MpUKIAAOM YCHIIIHOI pearizarii
nomtuka y cdepi ESG, Toai sk kpaiHu, 1m0 pO3BHBAIOTHCS, JIWIE MMOYMHAIOTH 1HTETPYBaTH IIi
HIIXOIH.

ABTOpPChKa EKOHOMIKO-MaTeMaTHYHa MOJEIb, TPEJICTaBIeHa Y JIOCHIHKCHHI, JI03BOJISE
OLIIHUTH B3a€MO3B 530K MiX ESG-mokasHukamu Ta (iHAHCOBUMH pe3ysibTaTaMH KOMIaHIiMH.
3aBISKH TMOETHAHHIO EKOJOTIYHHUX, COLIAJIBbHUX 1 YNPaBIiHCHKUX MOKAa3HHKIB i3 (piHAHCOBHMHU
napamerpamu, Takumu sk ROI Ta EBITDA, us w™oaens [gae 3MOry MiJBHILYBaTH
KOHKYPEHTOCIIPOMOXKHICTh KOMIIaHIM y JOBrocTpoKoOBiil mepcrexktuBi. BoHa Takox 3abesneuye
IHCTpYMEHTapiil JJIsl CTPATEriuHOro IUTAHYyBaHHA, CIPSIMOBAHOTO HAa CTBOPEHHSI CHHEPTETHYHOTO
edekry Big ESG-inTerparii.

VYkpaincekuii ocBin BrpoBapkeHHs ESG 3acBiquye NEeBHHMH mporpec y HampsiMKy
€KOJIOTIYHOT BIAMOBIAAJIBHOCTI, 30KpemMa Yy cdepi BIJHOBIIOBAIBHUX JDKEpen eHeprii Ta
eHeproedekTuBHOCTI. OHAK, IS OLIBIIT KOMIUIEKCHOTO BIpoBaKeHHS ESG-NpUHIUIIB y pi3HUX
rajxy3sx NMoTpiOHa aKTHBHIIIA Y4YacTh JIEPXKABH, sIKa MOTja O CTHMYJIIOBaTH Oi3HEC O CTajoro
PO3BUTKY 3a JIONOMOTI'OF0 [TO/IaTKOBUX MUIbT, CyOCH/I1H UM I'PAHTIB.

[Momanpmm JoCHiIKEHHS MOXYTh OyTH CHpPSIMOBaHI Ha BHBYCHHs e(deKkTuBHOCTI ESG-
iHTerpamii y pi3HHX CEKTOpaX eKOHOMIKH, ajanTamiro MikHapoanux ESG-cranpgaptiB a0
JOKaJbHUX YMOB, a TaKOXX PO3POOKY HOBUX IHCTPYMEHTIB (DiHAHCYBaHHsS CTaJOr0 PO3BUTKY.
[lepcrieKTUBHMM HAmpSMKOM TaKOX € JOCHIDKEHHS BIUIMBY LHU(POBUX TEXHOJIOTIH, TAKUX SK
OJIOKYEHH Ta IITYYHUN 1HTENEKT, Ha MiJABUIIEHHS Ipo3opocTi ESG-3BITHOCTI Ta BIOCKOHAJIEHHS
CUCTEM MOHITOPHUHTIY.
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Global trends and challenges in implementing ESG standards in corporate financial strategies: integration,
adaptation, and performance evaluation

Abstract. The relevance of the research topic is determined by the growing role of ESG standards
(Environmental, Social, Governance) in shaping corporate financial strategies amid global challenges. The modern
business environment requires the integration of environmental, social, and governance principles to ensure long-term
sustainability and enhance competitiveness. The implementation of ESG approaches facilitates the adaptation of
business models to new regulatory requirements, fosters investor trust, and ensures socially responsible resource
management. The aim of this study is to identify global trends, challenges, and prospects for implementing ESG
standards in corporate financial strategies. The research object is corporate financial strategies in the context of ESG
adaptation, while the subject is their impact on financial performance, investment attractiveness, and long-term business
value. The research methodology is based on systematic analysis and economic-mathematical modeling of the impact of
ESG indicators on corporate financial performance. Methods of comparative analysis, statistical modeling, and expert
evaluation were used to identify key factors contributing to the successful integration of ESG approaches into business
strategies. The main research findings indicate that the implementation of ESG standards is a crucial factor in enhancing
financial stability and corporate reputation. In particular, an analysis of international experience shows that companies
with high ESG ratings face lower financial risks and have better access to investment resources. The presented
economic-mathematical model for assessing the relationship between ESG indicators and financial parameters allows
for the optimization of a company's long-term value, ensuring a balance between profitability and social responsibility.
The practical significance of the obtained results lies in the development of recommendations for the effective
implementation of ESG standards in corporate financial strategies. A systematic approach is proposed, including the use
of innovative financial instruments (green and social bonds), digital technologies to improve reporting transparency,
and state incentives for sustainable development. It is proven that ESG integration is a key factor in transforming
modern business models, ensuring their alignment with new economic realities and long-term sustainability.
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Synergistic approach to increasing the investment attractiveness of an enterprise

in the digital environment

Abstract. The current challenges caused by military actions, economic instability and digital
transformation make it difficult to attract investment in domestic enterprises. Traditional approaches to
assessing investment attractiveness no longer guarantee the expected results, which necessitates the
integration of digital technologies into the financial planning process.

The purpose of the study is to substantiate and develop practical recommendations for increasing
the investment attractiveness of an enterprise in the digital environment by applying a synergistic approach
that takes into account the current economic realities of Ukraine and contributes to ensuring sustainable
business development.

The object of the study is the financial and economic condition of enterprises, which is analyzed
through the assessment of investment attractiveness, taking into account the impact of digital technologies,
innovative strategies and risk management.

The analysis of financial statements of LLC “Kharkiv Specialized Installation and Maintenance
Enterprise” for 2021-2023 was used to assess changes in financial indicators. A comparative analysis of the
dynamics of income, cost structure and investment risks in the context of digitalization was carried out. The
results obtained indicate positive changes in the financial and economic activities of the enterprise, in
particular, an increase in net income by 43,82% and an increase in the efficiency of resource management.
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The analysis showed that the integration of digital technologies such as Big Data, artificial
intelligence, and blockchain significantly improves financial forecasting, risk management, and optimization
of enterprise resources. The main challenges remain the high cost of implementing digital solutions, the need
to adapt to rapid changes in the market environment, and ensuring cybersecurity.

The practical value of the study lies in the formulation of recommendations for Ukrainian enterprises
on the implementation of digital strategies to improve investment attractiveness. The proposed synergistic
approach ensures comprehensive management of financial flows and optimization of investment processes,
which contributes to sustainable business development even in conditions of economic instability.

The results obtained can be used to develop strategies for the digital transformation of enterprises
and improve methodological approaches to financial planning. They serve as a basis for adapting
international sustainable development practices and attracting investments into the national economy.

Keywords: investment attractiveness, digital economy, financial planning, risk management,
synergistic approach, financial sustainability, innovative technologies.
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Introduction. The current realities of the Ukrainian economy caused by military actions,
economic instability and global technological changes have significantly complicated the process of
attracting investments in domestic enterprises. Traditional approaches to increasing their investment
attractiveness no longer provide the expected results, as the modern business environment is
becoming increasingly digitalized and dependent on the introduction of innovative technologies.

In the context of martial law, Ukrainian businesses face numerous challenges, including
unstable financial flows, disrupted supply chains, increased investment risks, and reduced
competitiveness in international markets. At the same time, digitalization opens up new
opportunities for business adaptation, process optimization, and creation of added value that can
interest potential investors.

Literature review. The investment attractiveness of enterprises is the subject of numerous
studies by both domestic and foreign scholars who consider this concept through the prism of
economic, managerial and digital aspects. Among the Ukrainian scientists who have made a
significant contribution to the development of the theory and methodology for assessing the
investment attractiveness of enterprises, it is worth noting the works of Y. Vinokurov [1], K. M.
Didur [4], N. A. Karavan [5], T. G. Kitaychuk [6], I. O. Mazurkevych [7], A. O. Naidovska, Y. A.
Andrienko [8], D. I. Osmak, I.M. Kushal [9], T. I. Razina [10], D. V. Riznyk [11], V. P. Ryabenko
[12], O. Syniuk [13] and M. O. Yushchuk [15].

In their research, these scholars analyzed various aspects of investment attractiveness,
including methods for assessing investment risks, the impact of a company's financial stability on
its attractiveness to investors, and the role of digital technologies in increasing business
competitiveness.

Among the foreign scholars who are actively studying the issues of investment
attractiveness of enterprises in the digital environment are A. G. Eldar [16], L. Lugosh [18], V.
Smesova, Y. Yaskov [20], as well as S. Tulchynska, O. Vovk, O. Popelo, S. Saloid and O.
Kostiunik [21]. Their research is aimed at studying the impact of digital transformation, in
particular the introduction of innovative technologies, on increasing the investment attractiveness of
enterprises.

A synergistic approach that integrates economic, organizational, and digital tools makes it
possible to formulate a comprehensive strategy for increasing the investment attractiveness of
enterprises. Despite a significant number of studies in this area, the synergistic approach to ensuring
the investment attractiveness of an enterprise in the digital environment has not previously received
adequate coverage in scientific publications. Its importance lies in the ability to combine modern
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technologies, such as artificial intelligence, blockchain, Big Data, and risk management systems,
which ensure transparency, efficiency, and reliability of investment processes, especially in the
context of economic instability and digital transformation.

Purpose, objectives and research methods. The aim of the study is to substantiate and
develop practical recommendations for increasing the investment attractiveness of an enterprise in
the digital environment by applying a synergistic approach that takes into account the current
economic realities of Ukraine and contributes to sustainable business development.

The object of the study is the financial and economic condition of enterprises, which is
analyzed through the assessment of investment attractiveness, taking into account the impact of
digital technologies, innovative strategies and risk management.

To achieve this goal, the following tasks are being solved:

- to reveal the essence and importance of investment attractiveness of an enterprise as
a factor of their sustainable development;

- to study the impact of digital technologies on the investment attractiveness of small
and medium-sized businesses in Ukraine under martial law;

- assess the investment attractiveness of the enterprise;

- to substantiate a synergistic approach to increasing the investment attractiveness of a
company in the digital economy.

The study uses a set of methods of scientific cognition, namely: analysis and synthesis —
used to determine the essence and significance of the investment attractiveness of an enterprise;
comparative analysis — used to determine the impact of digital technologies on investment
attractiveness; financial analysis - used in analyzing the financial performance of LLC “Kharkiv
Specialized Installation and Maintenance Enterprise”; method of economic and mathematical
modeling - used in developing a synergistic approach to increasing the investment attractiveness of
an enterprise.

Research results. Investments are an integral part of economic growth, as they are based on
the principles of expanded reproduction. They involve directing part of the accumulated resources
to multiply and improve the qualitative and quantitative characteristics of the productive forces of
society. In modern economic research, there are different approaches to the definition of the term
“investment”, which is explained by the multifaceted nature of this economic category.

Investments are defined as the allocation of capital into business processes or other areas of
activity in order to generate profit or achieve socially significant results. In accordance with the
current legislation, they can be expressed in both financial and material forms. They include
property rights with a monetary equivalent and assets. They can be used for the development of
business or other activities with the prospect of generating income or creating additional value [2].

The investment attractiveness of an enterprise plays a key role in ensuring its sustainable
development. It determines the level of trust of potential investors and the ability to raise capital. It
is formed under the influence of a number of economic, financial, legal and social factors that affect
the decision on the feasibility of investment. Among the main criteria for assessing investment
attractiveness are: financial stability of the enterprise, level of its liquidity, profitability indicators,
efficiency of management decisions and ability to innovate (Table 1).

The analysis of approaches to determining the investment attractiveness of an enterprise
shows the multifaceted nature of this economic category. Each approach focuses on different
aspects of investment attractiveness assessment. This allows for a comprehensive view of the
prospects for raising capital.

The financial approach emphasizes the importance of liquidity, financial stability and
profitability of the company, which are key factors for potential investors.

The economic approach focuses on the efficiency of resource use and profitability, which
reflects the competitiveness of the enterprise in the market environment.
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The institutional approach focuses on the legislative environment, business transparency,
and investment accessibility, which is especially important for international investors.

The marketing approach takes into account the company's image, market positioning and
consumer confidence, which contributes to the long-term stability of investments.

The innovative approach emphasizes the role of technological development, digitalization
and research and development, which are key success factors in the modern economy.

Table 1. Approaches to interpreting the concept of “investment attractiveness” of an enterprise

Approach Main characteristics Key indicators
Financial approach Financial stat_)lllty, liquidity, and profitability quqlqny, profltablllty, and financial
of the enterprise are assessed stability ratios
. The efficiency of resource use and | Profit dynamics, return on assets,
Economic approach s . : L
profitability are considered economic efficiency

Business transparency, stability of the

Analyzes the regulatory environment and legal framework, level of investment

Institutional approach access to investment

climate
Marketing approach It takes into account brand, reputation, | Company image, consumer confidence,
gapp attractiveness to consumers and partners market position

The level of technological innovation,
Innovative approach | digitalization of processes, and adaptability to
change are assessed

Source: systematized by the authors based on the results of analysis and synthesis of scientific works [3; 12; 14; 17; 19; 20]

Level of digitalization, R&D spending,
degree of innovation

Thus, an integrated approach to assessing the investment attractiveness of an enterprise,
which takes into account financial, economic, institutional, marketing and innovation aspects,
allows to form an objective picture of its investment potential. This enables enterprises to
effectively manage their investment attraction strategy and increase their competitiveness in a
dynamic economic environment.

Small and medium-sized businesses (SMEs) are an important segment of Ukraine's
economy, providing a significant number of jobs and contributing to the development of the
domestic market. However, under martial law, businesses face numerous challenges. In particular,
they face a decline in investor confidence, an unstable economic environment, and limited access to
financial resources. At the same time, digital technologies can have a significant impact on the
investment attractiveness of SMEs, helping them adapt to new realities.

Automation of business processes is an important aspect of the digital transformation of
enterprises. ERP systems allow for efficient resource management, which reduces costs and
increases productivity. Thanks to cloud services, companies can optimize their costs, reduce the
need for physical infrastructure, and ensure uninterrupted business operations. E-commerce and
online sales open up new opportunities for businesses by allowing them to attract customers through
digital platforms. The development of e-commerce acts as an alternative sales channel, which is
especially important in conditions of limited access to traditional markets. The use of CRM systems
helps to improve customer service, and digital platforms provide greater accessibility of goods and
services even in remote regions.

Cybersecurity and data protection are becoming integral components of modern business,
especially in a high-risk environment. Investing in encryption and data protection technologies
helps prevent cyber threats. And the use of multi-factor authentication systems increases the level of
security. Compliance with international cybersecurity standards increases the confidence of
investors and partners in the company. Financial technologies and digital payments make it easier
for small and medium-sized businesses to access financing. Expanding financing opportunities
through online platforms helps to raise capital and creates new financial management tools. The
introduction of contactless payments and mobile applications increases the convenience of
payments for customers and promotes transparency of financial transactions.
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Remote work and digital communications open up new opportunities for businesses,
allowing them to work regardless of geographic location. The use of cloud technologies facilitates
efficient management of work processes, reduces the cost of office infrastructure, and makes it
possible to attract qualified specialists from different regions. Flexibility in recruitment and digital
communications make businesses more adaptable to changing conditions (Table 2).

Table 2. The impact of digital technologies on the investment attractiveness of small and medium-sized businesses in
Ukraine under martial law

Influencing factor Positive effect Challenges

Reduce costs, increase
productivity

Increase in sales, access to the
global market

Automation of business processes High cost of implementation

E-commerce Competition and the need to adapt

The threat of cyberattacks and the

Cybersecurity Investment protection, partner trust need to update systems

Expanding funding sources, High requirements for legal

Financial technologies : :
transparency of operations compliance

Cost optimization, access to the
international labor market
Source: compiled by the authors based on the generalization of scientific works [3; 12; 14; 17; 19; 20]

Remote work Reduced level of team interaction

Digital technologies have both a positive impact on the investment attractiveness of small
and medium-sized businesses and pose certain challenges. Automation of business processes can
reduce costs and increase productivity. However, the implementation of such solutions may require
significant financial investments. The development of e-commerce is helping to expand the sales
market, but at the same time, businesses face competition and the need to adapt to new conditions.
The use of financial technologies expands access to financing, but also obliges companies to
comply with new regulatory requirements. Thus, digitalization can significantly increase the
competitiveness of Ukrainian SMEs if they are prepared for the challenges and changes ahead.

LLC “Kharkiv Specialized Installation and Maintenance Enterprise” (hereinafter referred to
as “KhSMEP”) is a modern enterprise specializing in complex electrical installation solutions. The
main activities include the design, installation and modernization of electrical systems for various
facilities, from residential buildings to industrial complexes. The company has considerable
experience in performing work at facilities with increased requirements for power supply and
lighting. This makes it a reliable partner in the energy and critical infrastructure sector. The
company installs power grids, outdoor and indoor lighting, as well as installs and maintains
transformer substations.

One of the key advantages of the company is the availability of highly qualified personnel
and the use of modern technologies. This ensures high quality of work and compliance of projects
with the strictest technical standards. As of September 30, 2024, the company employs more than
40 specialists who regularly undergo training to improve their skills.

The company actively cooperates with leading business entities, municipal organizations
and developers, fulfilling orders for residential complexes, commercial buildings, industrial
facilities and public institutions.

LLC “KhSMEP” is developing dynamically, focusing on innovative technologies and
international safety standards. Thanks to an individual approach to each project, the company has
strengthened its reputation as a reliable partner in the electrical industry.

According to the results of the analysis (Table 3), in 2023, the highest basic growth rate of
the company's income was recorded, which amounted to 204,97%. This indicates the positive
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dynamics of financial development and the formation of sustainable investment potential of the
enterprise during 2021-2023.

Table 3: Estimation of the dynamics of revenues at LLC “KhSMEP” for 2021-2023

Indicators ﬁw?:srzlaus? iri:?:;r;e Growth Growth rate Growth r;t;er?;\ggr-
Year (thousand rate (base, (chronological, rate (base,
UAH) (thousand (thousand %) %) %) on-year,
UAH) UAH) %)
2021 21235 - - - - - -
2022 3026,2 902,7 902,7 142,51 142,51 42,51 42,51
2023 4352,6 22291 1326,4 204,97 143,83 104,97 43,83

Source: compiled by the authors on the basis of financial reports from LLC “KhSMEP” [22]

Effective planning of revenues and expenses is critical to maintaining the company's high
investment attractiveness. As shown in Table 4, the sales targets for 2023 were exceeded by
143,8%, which indicates a significant potential for attracting investors and expanding market
opportunities.

Uneven implementation of the plan by quarters may affect key financial indicators: revenue,
labor productivity and profitability. The assessment of the plan implementation in 2023 showed its
implementation at 64,51%. This indicates the need to optimize strategic management and improve
cash flow forecasting.

Table 4. Analysis of the implementation of the work plan at LLC “KhSMEP” for 2022-2023

5 -
Period / Plan Actual Structure- %6 of L Enrollment in the

: Structure plan Deviations plan
Neigh- (thousand (thousand tour actual . . .
borhood UAH) UAH) plan (%) %) fulfill- (+-) implementation

ment (thousand UAH)

[ 624,0 860,9 20,62 19,78 137,9 -0,84 624,0

I 873,7 655,5 28,87 15,06 75,0 -13,81 655,5

i 353,5 1237,0 11,68 28,42 349,9 +16,74 353,5

v 1175,0 1599,2 38,83 36,74 136,1 -2,09 1175,0
Together 3026,2 4352,6 100,0 100,0 143,8 - 2808,0

Source: compiled by the authors on the basis of data from LLC “KhSMEP” [22]

At this stage, it is important to assess the stability of financial receipts and expenditures.
These indicators affect the level of liquidity and solvency of the company. Analyzing the dynamics
of product sales and cost structure allows you to assess the efficiency of resource use and predict
future investment decisions.

Evaluation of expenses and their impact on financial results makes it possible to identify key
trends and factors that determine the level of profitability of the enterprise (Table 5). In 2023, total
operating expenses increased by 53,9 thousand UAH compared to 2022. The largest increase was
observed in the item of labor costs — by 33,3 thousand UAH.

Considering the dynamics of operating expenses, we can conclude that the main share of
expenses is labor costs (59,84%). indicates the labor-intensive nature of production. At the same
time, the analysis of costs per UAH of work performed showed a decrease of 2.97% in 2023. This is
a positive signal for investors, as it demonstrates an increase in the efficiency of financial resource
management (Table 6).
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Table 6. Estimation of operating expenses by economic elements at LLC “KhSMEP” for 2022-2023
Expenses Expenses Sharein | Share Absolute
2022 2023 deviation Deviation by
Cost element 2022 2023
(thousand (thousand %) %) (thousand share (%)
UAH) UAH) UAH)
Material costs - - - - - -
Labor costs 80,1 1134 59,07 59,84 +33,3 +0,77
Contributions to social 29,3 42,0 2161 | 22,16 +18,7 +0,55
activities
Depreciation and amortization 0,6 0,9 0,44 0,48 +0,3 +0,04
Other operating expenses 25,6 33,2 18,88 17,52 +7,6 -1,36
Together 135,6 189,5 100,0 100,0 +53,9 -

Source: compiled by the authors on the basis of financial data from LLC “KhSMEP” [22]

An important factor of investment attractiveness is the company's availability of labor
resources (Table 7). An analysis of the company's human resources shows that in 2023 the number
of employees increased by 1 person (+21,7%). And the number of specialists increased by 20%,
which indicates a stable development of the personnel policy.

Table 7. Assessment of the availability of labor resources at LLC “KhSMEP” for 2022-2023

. Unit of Absolute Percentage
Indicators. measurement 2022 2023 deviation deviation ?%)
All personnel, including - 23 28 +5 +21,7
leaders Person 3 3 - -
specialists Person 5 6 +1 +20,0
Scope of work performed UAH 2521,8 3627,2 +1105,4 +43,83

Source: compiled by the authors on the basis of financial data from LLC “KhSMEP” [22]

The financial analysis of the company's activities confirms the positive dynamics of income:
in 2023, net income increased by 1105,4 thousand UAH (+43,82%). This is a key indicator for
assessing the level of investment attractiveness. Reducing operating expenses per unit of product
value increases the overall profitability of the business and indicates effective resource
management.

Table 8 shows the financial results of LLC “Kharkiv Specialized Installation and
Maintenance Enterprise” for 2022-2023.

According to the results of the analysis at LLC “KhSMEP” demonstrates stable financial
development and a high level of investment attractiveness. The main factors contributing to its
growth are: improvement of financial indicators, in particular, increase in net income and efficiency
of resource use; optimization of costs, which allows to reduce their share per unit of production
value and increase profitability; expansion of human resources, which helps to improve the quality
of work performed and strengthen competitive positions in the market. Thanks to these factors, the
company has stable prospects for further development and is attractive to investors.

In the current conditions of digital transformation of the economy, planning of the
company's investment policy is of particular relevance. Since combination of traditional financial
management methods with the latest digital technologies is becoming a key factor in
competitiveness. The rapid development of fintech solutions, artificial intelligence, blockchain, and
big data opens up new opportunities for optimizing investment processes. It helps to reduce risks
and increase the transparency of financial transactions. Using a synergistic approach allows
companies not only to allocate financial resources efficiently. It also allows them to adapt to
dynamic market changes, formulate a long-term investment strategy and ensure sustainable
development. In the digital economy, this model of investment management contributes to
increasing the flexibility of the enterprise, creating new business models and integrating into global
financial flows [16].
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Table 8. Evaluation of financial performance at LLC “KhSMEP” for 2022-2023
Difference
Indicators ZOZZJXal;sand 2023Lﬁ|(3|l;sand (thousand Change (%)
UAH)
Revenue from the sale of works 48 081,1 62 082,4 14 001,3 +29,12
Net income from the sale of works 25218 3627,2 11054 +43,82
Other operating income 34,2 8,0 -26,2 -76,60
Other ordinary income - - - -
Material costs - - - -
Labor costs 80,1 1134 33,3 +41,57
Contributions to social activities 29,3 42,0 18,7 +43,34
Depreciation and amortization 0,6 0,9 0,3 +50,0
Other operating expenses 25,0 33,2 7,6 +29,69
Net income (loss) 2420,4 34457 1025,3 +42,36

Source: compiled by the authors on the basis of financial data from LLC “KhSMEP” [22]

The main elements of the synergistic approach are the integration of financial analysis,
forecasting and resource optimization through the use of digital technologies. This includes the use
of big data, artificial intelligence, blockchain technologies, and automated investment attractiveness
analysis systems. Such technologies contribute to more accurate forecasting of financial flows and
minimization of risks associated with investment activities.

Planning an enterprise's investment policy involves a strategic approach that covers three
key levels [18]:

- Long-term investment planning. It is aimed at forming strategic financial goals and
identifying key areas of enterprise development in the digital environment.

- Ongoing investment planning. This ensures prompt adaptation to changes in the
market and adjustment of financial indicators in accordance with internal and external factors.

- General strategic planning. It integrates all aspects of financial flow management and
ensures the achievement of an optimal balance between risks and returns of investment activities.

The methods used in the synergistic approach include [17]: calculation and analytical
method, economic and mathematical modeling, budget planning.

A calculation and analytical method that involves the use of index analysis to forecast
investment performance in the digital environment (Table 9).

Table 9. Subsystems of financial planning in the digital environment for LLC “KhSMEP”

System for planning the f_|nanC|aI Types of plans Planning duration
results of an enterprise

L ong-term (strategic) Profit and loss forecast, cash flow forecast, 3-5 years
balance sheet forecast
Planning of income and expenses of operating

Medium-term (current) activities, investments, cash flows, balance 1 year
sheet plan

Short-term (operational) Development of a payment calendar and cash Decade, month,
plans quarter

Source: compiled by the authors based on results of an expert survey of financial managers from LLC “KhSMEP” [22]
Economic and mathematical modeling, which allows determining the relationship between

financial indicators and external factors, and provides more accurate forecasts of the company's
financial performance (Fig. 1).
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Reporting data for Expert assessment of

the prepaid period development prospects
Expert assessment of the Calculation of the
dynamics of these indicators planned indicator

Fig. 1. Calculation and analytical method in the synergistic approach for LLC “KASMEP”
Source: compiled by the authors based on results of an expert survey of financial managers from LLC “KhSMEP” [22]

Budget planning based on forecast financial statements and cash flow analysis (Fig. 2).

The digital environment creates new challenges and opportunities for investment
management. The use of big data analytics technologies allows to assess risks, improve forecasting
accuracy and optimize the decision-making process. Automation of financial control and resource
management plays an important role in this process, minimizing the influence of the human factor
and increasing the efficiency of capital use [11].

Indicator determined by
the first calculation
option

Selection criteria

Indicator determined by Evaluation of Adootion of a ol q
the second calculation calculation options deci option ? etl_p an?e
option ———» based on the selected ecision (S? ection ot one
criterion of the indicators)

Fig. 2. Optimization of planned decisions within the synergistic approach for LLC “KASMEP”
Source: compiled by authors of this study based on the results of an expert survey of financial managers from LLC “Kharkiv
Specialized Installation and Maintenance Enterprise” [22]

Increasing the investment attractiveness of LLC “KhSMEP” based on a synergistic approach
will help to: integrate digital technologies into financial planning processes; improve the accuracy
of financial results forecasting; ensure the flexibility of investment strategies; and increase the level
of financial security of the enterprise.

A synergistic approach to the investment attractiveness of LLC “KhSMEP” in the digital
environment will increase its competitiveness, reduce risks and ensure efficient use of financial
resources. Integration of modern technologies into investment management processes will create
prerequisites for sustainable development of the enterprise in the digital economy.

Conclusions. A synergistic approach to increasing the investment attractiveness of an
enterprise in the digital economy allows to ensure optimal management of financial flows and
increase the efficiency of attracting investments. The combination of traditional methods of
financial analysis with modern digital technologies helps to improve the accuracy of forecasting,
reduce investment risks and increase the level of financial security of the enterprise.
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The main elements of the synergistic approach are the integration of financial analysis,
forecasting and digital technologies such as Big Data, artificial intelligence, blockchain and
automated investment attractiveness assessment systems. The use of these tools allows businesses
to allocate resources more efficiently, minimize risks, and make informed investment decisions.

The main methods used in the synergistic approach include a calculation and analytical
approach to forecast investment performance, economic and mathematical modeling to analyze the
dependencies between financial indicators and external factors, and budget planning to control cash
flows and optimize costs.

Thus, a synergistic approach to improving investment attractiveness is a powerful tool for
increasing the competitiveness of enterprises in the digital environment. Its application helps to
reduce investment risks, improve the accuracy of financial forecasts, and create favorable
conditions for attracting additional investments, which ultimately ensures the sustainable
development of the enterprise.

Increasing the investment attractiveness of enterprises is one of the key tasks in the context
of high competition and economic risks. To ensure sustainable development and expand market
opportunities, it is necessary to introduce digitalization of financial processes and innovative
technologies that will help optimize resource management, increase the efficiency of business
processes and reduce financial risks. International experience shows that effective investment
attraction is impossible without the active participation of the state. Tax incentives, government
subsidies, depreciation mechanisms, and special economic zones are key tools for creating a
favorable investment climate. In Ukraine, it is necessary to introduce mechanisms to support
investment activity, including reducing the tax burden, fighting corruption, improving the legal
framework and creating transparent conditions for doing business, which is the subject of further
research by the authors.
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CuHepreTH4HHUIi Miaxia 10 NiABUIEHHS iIHBeCTHLIHHOT NPUBAOJIMBOCTI MiANPHEMCTBA y HU(POBOMY cepeaoBHIL

Anoranis. CyJacHi BUKIMKH, COPUYMHEH] BIHCBKOBHMH HiSIMH, EKOHOMIYHOIO HECTaOlIBHICTIO Ta HH(POBOIO
TpaHchopMalli€ro, YCKIaJHIOIOTh 3ayUCHHS 1HBECTHUINH y BITYM3HsIHI mianpueMcTsa. TpaauiiiiiHi miaxoau 10 OLIHKA
IHBECTHILIHHOT MPUBaOIMBOCTI OLIbIIE HE TAPaHTYIOTh OYIKYBaHUX PE3yJIbTATIB, 10 3yMOBIIOE HEOOXIIHICTh 1HTErparil
IU(POBUX TEXHOJIOTIH y Tpolec (hiHaHCOBOTO IJIAHyBaHHS.

MeTor JOCHIDKEHHST € OOrpyHTYBaHHS Ta pPO3pO0OKa NPAKTHYHUX PEKOMEHIAIM MO0 MiABUICHHS
IHBECTHILIHHOT TPUBAOIMBOCTI MIANPUEMCTBA Y LHU(PPOBOMY CEpElOBHINI LUITXOM 3aCTOCYBaHHS CHHEPIeTHYHOTO
TiAX0MYy, SIKUIT BpaxoBye cydacHi eKOHOMIUHI peanii YKpaiHu Ta cripusie 3a0€3MeUeHHI0 CTIHKOTO PO3BUTKY Oi3HECY.

OO0'ekToM JTOCTI/PKEHHS! € (DIHAHCOBO-CKOHOMIYHMI CTaH IIJNPUEMCTB, MIO AaHAI3YeThCS dYepe3 OLIHKY
IHBECTHIIIHOI MPHBAOJIMBOCTI 3 ypaxyBaHHSM BIUIMBY IM(POBHUX TEXHOJIOTIH, IHHOBAIIWHMX CTpaTerid Ta yIpaBiiHHSA
PYBHKAMH.

VY mpomeci gocmimkeHHst OyI0 BUKOPHUCTaHO aHami3 ¢iHancoBoi 3BiTHOCTI TOB “XapkiBchke cremiamizoBaHe
MOHTaXXHO-EKCIDTyaTaniifHe mianpueMctBo” 3a 2021-2023 pp. mist OIiHKY 3MiH y (iHAaHCOBUX MOKa3HHUKaxX. [IpoBeneHo
NOPIBHSUIbHUI aHai3 JAWHAMIKU JIOXOMIB, CTPYKTYPH BHUTpAT Ta IHBECTHLIHHMX PU3MKIB Yy KOHTEKCTI HU(pOBi3aii.
OTpuMaHi pe3yiabTaTH CBIiJUaTh MPO MO3MTHBHI 3MiHM y (HIHAHCOBO-EKOOMIYHIN JISUTBHOCTI MiANPUEMCTBA, 30KpeMa
3pOCTaHHS YUCTOro Joxony Ha 43,82% ta migBuiieHHs e()eKTHUBHOCTI yIIPABIIHHS pecypcaMu.

AHai3 npoJAeMOHCTPYBaB, 10 iHTerpaiis HudpoBUX TeXHONOTIH, Takux sk Big Data, mity4nuii iHTEIeKT Ta
ONoKYeliH, 3Ha4YHO NOKpamnlye QiHAHCOBE NPOTHO3YBaHHS, YNPABIIHHA PU3UKAMH Ta ONTHMI3allil0 PECypCHOTO
3abe3neueHHs mianpueMcTB. OCHOBHMMH BHKJIMKaMH 3ajJHMIIAIOTHCS BUCOKA BapTICTh BIPOBA/DKEHHS HU(PPOBUX
pilieHs, HeOOXITHICTh aJamnTalii 7O MBHUIKHAX 3MiH PHHKOBOTO CEpPEIOBHINA Ta 3a0e3MeYeHHs KibepOesneKky.

[MpakTiyHa WiHHICTH AOCH/DKEHHS MONsArae y (OpMyBaHHI pEeKOMEHJAWild Ul YKpaiHCHKUX MiIIPHEMCTB
II0/1I0 BIPOBA/PKEHHS LU(POBHX CTpaTerii Juisl IOKpAIEHHS IHBECTUIIHHOI NPHBAOIMBOCTI. 3ampoNOHOBAaHUH
CHHEPTeTHYHUHN Minxim 3abesrnedye KOMIUIEKCHE YIPaBIiHHS (iHAHCOBUMH IOTOKAMH Ta ONTHMI3AIlil0 IPOLECIB
IHBECTYBaHHS, IO CIIPHUSAE CTIHKOMY PO3BUTKY Oi3HECY HaBiTh B YMOBaX €KOHOMIYHOI HECTaOIITLHOCTI.

OtpuMaHi pe3ynbTaTH MOXYTh OYTH BHUKOPHCTaHI IJIsI PO3POOKH cCTpaTeriii mudpoBoi Tpanchopmariii
IiANPHEMCTB Ta BIOCKOHAIEHHS METOIMYHMX MIIXO0MIB 10 (iHAHCOBOrO IUIaHyBaHHSA. BOHM BUCTYNaroTh OCHOBOIO AJIS
ajanTanii MbKHapOHHUX MPAKTHK CTAJIO0r0 PO3BUTKY Ta 3aIy4eHHs IHBECTHILIIH Y HAI[IOHAJIbHY EKOHOMIKY.

Kniouosi cnosa: insecmuyiiina npugabiusicms, yugposa eKoHomixa, (iHancoee NIAHY8AHHS, YNPAGIIHHSL
PUBUKAMU, CUHep2eMUYHULL NIOXIO, QIHAHCO8A CMIUKICMb, IHHOBAYIUHI MEeXHOL02IT.

®opmynu: 0, puc.: 2, Tadin.: 9, 6i61.: 35.
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Formation of the enterprise's production cost management system

Abstract. Cost management is a key component of a company's management system. In today's
high-risk environment, many domestic companies face issues related to inaccurate cost accounting and
inefficient use of financial resources. The purpose of this study is to explore relevant tools for accounting and
analytical cost management at the enterprise. To achieve this goal, an overview of the main measures for
effective cost management is proposed, along with a step-by-step identification of the company's needs and
the selection of the most efficient tools for cost optimization and control. The article examines a key aspect of
enterprise management — the development of an accounting and analytical system for effective cost
management. The study explores tools that facilitate the implementation of such a cost management system,
identifies various methods for optimizing production costs, and substantiates the importance of accounting
and analysis systems for effective cost management. It is proven that one of the main tasks of a cost
management strategy in production is optimizing its structure, which can lead to significant cost savings,
increased profitability, and improved production efficiency while maintaining product quality. To achieve this
goal, the article recommends applying the proposed methods for optimizing production costs.

A set of recommendations is proposed for the development and implementation of an effective
accounting and analytical system for managing operational costs. These recommendations will help properly
prepare and establish such a system, ultimately reducing overall enterprise costs, increasing production
efficiency, and identifying non-productive expenses, thereby enhancing the value of production costs. The
study proves that developing a cost accounting and analysis system is a crucial task for every enterprise in
Ukraine, especially under conditions of market uncertainty and instability. Such a system ensures production
stability and overall business resilience while enabling the formation of a more flexible and crisis-adaptive
cost management strategy. It contributes to enhancing the company’s competitiveness and securing its
stability in the market. This article serves as a valuable resource for business executives, accounting
specialists, and cost management professionals seeking to improve production efficiency and implement
modern accounting and analytical systems for strategic production cost management.
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Introduction. Management of production costs is an essential part of the managerial system
of modern Ukrainian enterprises. In an environment of increasing risks, many organizations face
challenges related to inaccurate cost accounting and inefficient use of financial resources. At the
same time, enterprises striving to maintain competitiveness and stability encounter difficulties in
optimizing production costs, which directly impact profitability and cost-effectiveness. Given the
constant changes in the external environment, including economic fluctuations and innovative
technologies, there is a growing need for a modern and effective production cost management
system that enhances the efficiency of managerial decision-making.

The formation of a production cost management system involves creating a comprehensive
structure that includes methods, tools, and mechanisms for cost optimization at all stages of the
production process. In the context of market globalization and dynamic economic changes,
enterprises must continuously improve their cost management strategies to maximize resource
efficiency and reduce financial risks. In this regard, the development of a system that enables timely
responses to external changes, optimization of internal processes, and maintenance of a stable
financial position is crucial. The effectiveness of production cost management not only determines a
company's ability to achieve high financial results but also influences its long-term viability and
growth,

Therefore, the purpose of this study is to highlight modern tools for cost accounting and
analysis at enterprises and to explore mechanisms that allow businesses to effectively monitor and
optimize production costs.

Literature review. Modern research in the field of production cost management indicates
that a well-designed and implemented accounting and analytical system can significantly enhance
the efficiency of production processes and reduce overall enterprise costs [1-11]. Studies by Turner
G. K., Sandman F. G. [5] and Kalenych I. S. [3] focus on exploring the economic concept of costs
and examining various approaches to interpreting this term. Their works propose criteria for
selecting cost assessment methods, taking into account industry specifics and research objectives.
They also highlight the importance of cost factors influencing production costs and the potential for
their optimization.

Alyoshkina N. at el. [1], Mysaka H. V. [6], Peniak Yu. S. & Serhiienko O. A. [7] explore the
theoretical and practical foundations of cost accounting in modern enterprises, examining current
methods and tools for production cost management. The authors reveal the fundamental principles
of production cost accounting, paying significant attention to allocation methods. Based on their
research, they propose practical solutions to improve the efficiency, informativeness, and flexibility
of accounting systems. Special attention is given to decision-making algorithms that minimize risks
and enhance competitiveness. The studies by Kovalenko O. M. [4], Popovych M. P. [8],
Skorniakova Yu. B., and Lukina D. V. [9] focus on assessing the current state of cost management
and optimization systems in manufacturing enterprises. They highlight the importance of investing
in environmental protection and using renewable energy sources in the context of resource
conservation and ecological concerns. As innovative approaches to overcoming cost accounting
challenges, the authors emphasize process automation and the adoption of modern standards. To
support their viewpoint, they analyze the impact of calculation accuracy on a company's financial
performance.

At the same time, several unresolved issues remain in this field, particularly regarding the
selection of the most effective methods and tools to ensure accurate cost accounting and analysis.
Insufficient attention to these aspects may reduce the effectiveness of managerial decisions.

Purpose, objectives and research methods. The analysis and study of ways to create an
accounting and analytical system for managing production costs involve several important stages:
examining modern tools used to form such a system; evaluating their effectiveness under different
operating conditions; identifying various measures for cost management; and justifying the need to
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adapt accounting and analytical support to the specifics of the enterprise. These directions allow for
significant improvement in cost management in practical terms.

To achieve the research goal, a range of general scientific methods has been applied:
analysis of works by scholars regarding the interpretation of costs and current practices in
accounting and analytical support; induction and deduction to generalize specific cases of cost
management; a systems approach to studying the enterprise as a unified management system; as
well as graphical representation of the results obtained from the research.

Research results. The development and implementation of an optimal accounting and
analytical system for managing production costs is a crucial part of the operation of every company.
It becomes especially significant in the current environment of uncertainty and instability in the
Ukrainian market. The cost management system is an integral part of the overall company
management and a key tool for cost optimization and control.

Currently, there are many approaches to interpreting the concept of costs and their
management. For the development of an effective cost management system, it is important to
understand the essence of costs themselves, the definition of which varies depending on the
approach and area of application. By summarizing different approaches to the interpretation of
costs, it can be concluded that costs are a key economic category that reflects the value of resources,
including labor, material, financial, and other resources, used in the production and economic
activities of the company [5]. These current costs are accounted for and planned as the cost of goods
sold and serve not only as an object of management but also as an important indicator of the
effectiveness of the functioning of economic entities. Accounting and analytical information related
to costs forms the basis for managerial decisions regarding their optimization, planning production
costs, and allocation.

The formation or selection of a production cost management system should begin with
identifying the company's weak points and its problems. Determining the needs of the current
management system is the first step in the cost optimization process. The step-by-step diagram of
cost optimization is shown in Figure 1.

Definition of
Definition alternative Identification

Q. of limited <] options for 3< of unproductive
resources resource COosts
utilization
Redistribution
[5 of funds i
T Formation of

Selection Definition [T ::lt::-t:;rtliile

v/ of cost ‘&) of cost options for

“ reduction optimization reducing costs
directions FEserves

Figure 1. Stages of cost optimization
Source: prepared by the authors on the basis of [10]

When identifying weak points, an analysis of the cost components is carried out, and
categories are identified where there are excess costs or areas that can be effectively reduced.
Currently, Ukrainian enterprises practice a cost analysis method by determining the ratio of certain
categories to the company's total revenue. Each category has specific percentage standards, which
the company can adjust depending on its industry and needs. For example, the cost of goods sold in
manufacturing enterprises should account for 50 to 60 percent of total revenue. Any deviations from
this range indicate improper cost allocation and insufficient or excessive spending on raw materials,
materials, and wages for production staff.
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After identifying the financial distribution problem areas, the search for alternative ways to
utilize resources begins, which involves saving material and financial resources or finding more
optimal alternatives for their acquisition. Those costs that were identified as unproductive, meaning
they provide very low utility and do not lead to additional income, are minimized as much as
possible or completely excluded from the company's financial system. Excessive unproductive costs
can lead to increased debts, lack of funding and credit, reduced production capacity, and ultimately,
bankruptcy. The presence of unproductive costs can indicate shortcomings in accounting, sales, or
production processes, which also require active measures.

In the following stages, management decisions are formed, such as finding alternative ways
to reduce costs and identifying reserves for their optimization. The first categories to be reduced in
manufacturing enterprises include expenses for materials, wages (staff reductions), rent (negotiating
lower rental rates or abandoning inefficient spaces), utilities (implementing energy-saving measures
or searching for alternative energy sources), corporate culture (incentive programs and employee
development), and the introduction of cost-effective procurement policies.

The final stages of cost optimization are completed by making management decisions —
developing and approving the order of optimization actions (redistribution of funds). Cost reduction
is a priority decision for management in conditions of insufficient funding or financial crises. In
addition to reducing costs, measures are also taken to increase profitability and production
efficiency.

The amount of resource savings in a company is significantly influenced by various
technical and economic factors [4]. The most significant impact comes from the following internal
production factors:

- improvement of the technical level of production: modernized technologies can ensure
savings on raw materials and materials;

- enhancement of production and labor organization: allows identifying and correcting
mistakes in work organization that lead to additional costs;

- changes in production volume: reducing production volumes will lead to a decrease in
material purchases and wages for production staff.

In our opinion, some of the factors mentioned may lead to the completely opposite result.
For example, the implementation of new technologies will require significant investments for their
purchase and maintenance. More functional and complex equipment and machinery require skilled
workers, who will cost more. Changes in production volume in the direction of reduction, if the cut
is disproportionately large, may lead to a decline in profitability in the long term, which in turn will
create the need for further cost reductions.

The goal of cost optimization is not only to reduce their volume but also to implement other
actions aimed at increasing the profitability of the enterprise, both by reducing costs and increasing
revenues. Cost reduction can also be achieved through measures such as analyzing and adjusting the
production process, controlling inventory levels (minimizing or eliminating “stock purchasing”),
implementing energy-efficient practices, and changing suppliers (adopting a more favorable pricing
policy while maintaining the quality of materials and work). Implementing these measures requires
detailed analysis and planning, monitoring, and evaluation to ensure desired results with minimal
harm to the produced goods [11].

Additionally, an important aspect is improving the efficiency of labor use through
optimizing task distribution and implementing employee motivation systems. At the same time, it is
advisable to use modern technologies, such as process automation, artificial intelligence, and
analytical platforms, which minimize “human risks” and errors, ensuring the stability and quality of
production processes. This approach not only helps to reduce unproductive costs but also improves
product quality, contributing to the increase in the enterprise's competitiveness. Table 1 presents a
list of recommended measures along with their expected outcomes.
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Table 1. Directions for improving cost management at the enterprise
Measures that influence cost reduction Positive outcome of implementation
Optimization of production processes Reduction of production costs, reduction of resource losses,
increase in productivity
Implementation of new technologies and automation Decrease in labor costs, increase in production speed,
of production processes reduction of human errors, improvement in product quality
Negotiating better prices and terms with suppliers Reduction of procurement costs,
improvement of supply conditions
Implementation of energy-efficient practices and the Reduction of energy costs,
use of renewable energy sources improvement of the company's ecological image, long-term
savings on operational expenses
Inventory level control and reduction of excess Reduction of warehousing and procurement costs, prevention
inventory of material spoilage, improvement of inventory turnover
Improvement of product quality control processes Reduction of costs for defect correction,
increased customer satisfaction,
decrease in returns and refunds
Implementation of cost accounting and analysis Improvement of cost transparency, ability to respond
systems promptly to deviations, reduction of unproductive expenses
Training and development of personnel Enhancement of employee professional level, increased
productivity, reduction of turnover and replacement costs
Implementation of cost-saving initiatives and Motivated employees, more active participation in finding
employee incentive programs for savings cost optimization solutions, increased overall economic
efficiency
Continuous monitoring and review of expenses Timely detection of excess costs, continuous improvement of
financial management, increased overall profitability of the
company

Source: prepared by the authors

All the listed cost optimization measures can be categorized into defined methods for
improving cost management. The following methods of cost optimization can be identified [5]:

- Lean production: an approach aimed at reducing waste and improving efficiency through
process rationalization, elimination of unnecessary operations, and reduction of inventory levels;

- Total Quality Management (TQM): this approach focuses on continuous improvement by
identifying and eliminating deficiencies, optimizing processes, and enhancing customer satisfaction;

- Six Sigma: a methodology that relies on data analysis and statistical approaches to detect
and eliminate defects, errors, and deviations in processes;

- Development of value: an approach that focuses on analyzing each component of a product
or service to find ways to reduce costs without compromising quality;

- Outsourcing: involves transferring auxiliary functions or services to external suppliers to
reduce costs related to labor, infrastructure maintenance, and other operational expenses;

- Automation: the use of technology to reduce labor costs, increase productivity, and
improve the efficiency of production processes.

After analyzing the company’s activities and assessing development prospects, a cost
optimization method is selected based on the specific needs of the company. Studying and selecting
the most optimal option allows for combining these methods to achieve the most positive results,
which will reflect on the financial outcomes and the company’s overall position. Reducing costs
while maintaining quality helps lower the cost of production, thus opening the opportunity to
capture additional market share by making the product more accessible to consumers.

Thus, a well-chosen and constructed accounting and analytical system for cost management
becomes an essential tool in the company’s operations. Such a system acts as the backbone of a
company's financial strategy, ensuring that resources are allocated efficiently and costs are
controlled in real-time. By selecting the most optimal cost optimization methods, high economic
results can be achieved, such as cost reduction, improved product quality, increased
competitiveness, enhanced profitability, and entry into new market positions.
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A comprehensive cost management system not only identifies areas for immediate savings
but also plays a crucial role in long-term strategic planning. For example, it provides valuable
insights into trends and patterns that influence cost behavior and profitability, allowing for better
forecasting and budgeting. Additionally, the system facilitates the evaluation of various production
processes, leading to a reduction in waste, improved resource utilization, and the possibility of
investing in technological advancements to drive further efficiencies.

Cost reduction, when coupled with a commitment to maintaining or enhancing quality,
opens up opportunities for pricing adjustments and better positioning in the marketplace. This
enables companies to offer more competitive prices without sacrificing margins, giving them a
competitive edge and improving customer satisfaction. By optimizing cost structures, companies
are also able to reallocate resources toward innovation, research, and development, all of which are
critical for long-term sustainability and growth.

Moreover, the implementation of an efficient cost management system fosters transparency in
financial reporting, which is key for decision-makers. It allows for more accurate performance tracking
and ensures that management has access to timely, relevant data to make informed decisions. With a
deeper understanding of financial dynamics, management can react swiftly to unexpected market shifts
or internal inefficiencies, adjusting strategies to keep the company on track.

In conclusion, the building of an effective cost management control system does more than just
manage expenses — it empowers businesses to grow sustainably, become more agile in responding to
market demands, and create value across the entire organization. It also ensures that companies can
manage risks more effectively and maintain strong financial health, even in challenging economic
conditions. Ultimately, a strong accounting and analytical system for cost management can be a decisive
factor in maintaining competitive advantage and achieving long-term success in the marketplace.

Discussion. The formation of a production cost management system in an enterprise is a
complex and multifaceted process that requires a systematic approach. The prospects for further
research lie in the specification of the main tools that should be used to improve the management of
production costs in modern enterprises. The main focus should be on the peculiarities of the
activities of businesses in different sectors of production, due to significant differences in cost
accounting systems and various strategic objectives (cost reduction, quality improvement, market
expansion, etc.). However, the use of basic production optimization measures, as shown in Table 2,
will positively impact cost volumes, production rates, product quality, and the competitiveness of
the enterprise, regardless of the area of activity.

Table 2. Hierarchy of measures to optimize the production enterprise

Group of measures General characteristics of measures
by levels
st level Reduction of expenses through the improvement of production and labor organization

(organizational measures) without making investments or significantly changing the existing composition and
structure of assets and liabilities of the business entity, as well as without changing the
physical volumes of product manufacturing

2nd level Reduction of expenses through changes in the structure and assortment of products,
(measures for improving reducing the relative level of expenses due to an increase in the production volumes of
the production program products by the business entity within its existing production capacities, without making
formation) investments and without significantly changing the existing composition and structure of
assets and liabilities of the business
3rd level Reduction of financial expenses of the enterprise through improving the structure of
(measures for improving sources for the formation of its assets, given a fixed total amount of such assets

the financial support of
business activities)
4th level Implementation of progressive types of machinery and technology, replacing
(technological measures) physically and morally outdated equipment and other elements of fixed assets, which
requires corresponding investment expenditures
Source: prepared by the authors
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Modern digital technologies play a crucial role in enhancing the efficiency of enterprise cost
management. The use of artificial intelligence (Al), big data analytics (Big Data), and automated
management systems improves the accuracy of cost analysis, accelerates decision-making, and
enhances the company’s overall financial stability. Al and big data analytics tools enable enterprises
to:

- analyze large datasets to identify hidden patterns and sources of inefficient resource usage;

- forecast financial risks using machine learning algorithms to detect trends in cost structure
changes;

- automate budgeting and planning, ensuring optimal resource allocation and reducing
unproductive expenses;

- detect cost anomalies and prevent inefficient financial decisions.

The application of these technologies allows businesses to implement strategic cost
management, increasing their competitiveness and financial stability.

One of the key directions in cost optimization is business process automation. The main
automation tools include:

- ERP systems (Enterprise Resource Planning) — integrated software solutions (SAP, Oracle
ERP, Microsoft Dynamics) that provide centralized financial flow management, improve process
efficiency, and reduce administrative costs [10];

- automated accounting systems — cloud-based platforms (QuickBooks, Xero, etc.) that
enable real-time financial data processing and cost control;

- Robotic Process Automation (RPA) — the use of specialized algorithms for financial
document processing, procurement management, and budget control;

- electronic document management systems — transitioning to digital document workflows
reduces administrative expenses and accelerates financial processes.

Automation not only speeds up financial data processing but also minimizes human error in
accounting and cost control. In the future, the integration of the following technologies into cost
management systems is expected: blockchain technologies — to enhance the transparency and
security of financial transactions; Internet of Things (IoT) — to monitor resource utilization and
improve energy efficiency; and cloud computing — to provide quick access to financial information
and integrate real-time analytical data.

The implementation of digital technologies in cost management contributes to cost
reduction, increased productivity, and the formation of a stable financial model for enterprises.
Thus, the integration of modern IT solutions is a vital step toward building an effective cost
management system, ensuring business flexibility and adaptability to market changes.

Conducting broader research using data from various industries and regions will ensure
more representative results. In turn, the development of new personalized cost management
systems, based on theoretical studies and existing practices, will allow for the optimization of
management processes and their adaptation to the specific needs of different industries.

Effective cost management not only has a short-term impact on reducing operational
expenses and increasing productivity but also has significant long-term consequences that
contribute to the sustainable development of an enterprise. In particular, the following key aspects
should be considered:

1. Improving the financial stability of the enterprise, when a systematic approach to cost
control and optimization enables an enterprise to build a stable financial structure by:

- reducing financial risks through continuous cost analysis, which allows for the timely
identification of financial issues and minimization of their impact;

- rational resource allocation, enabling the enterprise to efficiently redirect funds to the most
profitable areas of activity;

- increasing liquidity, as cost optimization helps maintain an adequate level of cash flow to
cover current liabilities.
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Financial stability also ensures the enterprise's ability to withstand crises and adapt to
changes in the market environment.

2. Enhancing investment attractiveness. Effective cost management makes a company more
appealing to investors and creditors because:

- high resource efficiency indicates a well-planned business management strategy;

-an optimized cost structure demonstrates financial stability and reduces the risk of
bankruptcy;

- lower debt servicing costs, resulting from improved financial performance, contribute to
more favorable lending conditions.

Thus, enterprises with a well-structured cost management system have a greater chance of
securing funding for business expansion or the implementation of innovative solutions.

3. Increasing the company's level of innovation. Cost optimization frees up resources for
strategic development, particularly in automation of production and business processes; research
and development (R&D) of new products, allowing the enterprise to remain competitive and expand
market opportunities; and in employee development, investing in training programs to improve
workforce efficiency and reduce dependency on external specialists. Innovation not only helps
businesses save money but also creates new opportunities for growth and long-term sustainability.

A cost management system does more than just reduce current expenses; it also lays the
foundation for a company's long-term development. Its implementation enhances financial stability,
strengthens investor confidence, and stimulates innovation. These factors are critical in determining
an enterprise's competitiveness and its ability to adapt to the challenges of the modern business
environment.

Investigating these aspects will allow for the creation of a comprehensive approach to
developing a cost management system that enhances the efficiency of business operations. By
integrating advanced technological solutions, companies can streamline their processes, reduce
operational expenses, and optimize resource allocation. Furthermore, digital transformation can
improve data accuracy, facilitate real-time decision-making, and enable predictive analytics to
anticipate cost fluctuations and market changes. Thus, a forward-looking approach that incorporates
innovation-driven cost management strategies will not only strengthen financial stability but also
support long-term business growth and resilience in an ever-evolving economic landscape.

Conclusions. The development of an effective accounting and analytical cost management
system represents a significant scientific achievement, introducing new approaches to enterprise
cost optimization. The scientific novelty of this research lies in the enhancement of cost control
mechanisms through the integration of modern analytical methods and automated accounting tools,
which contribute to increased transparency and efficiency in managerial decision-making.

This study has demonstrated that cost optimization is a key element of successful enterprise
management, ensuring reduced overall expenses, increased financial efficiency, and higher
profitability. By optimizing costs, a company becomes more flexible and capable of adapting to
changes in the market environment, ultimately contributing to its sustainable growth and
strengthening its market position. At the same time, ensuring the financial stability and
competitiveness of an enterprise requires attention to the influence of external factors on cost
management. Economic conditions, legislative changes, competition, and technological progress
can significantly impact results. Effective cost management necessitates continuous monitoring and
analysis of these factors, as well as the development of adaptive strategies that enable the enterprise
to respond swiftly to external changes.

Thus, the application of the methods, tools, and cost optimization mechanisms proposed in
this study, combined with a detailed analysis of various aspects of business operations, will enhance
the financial health and resilience of the enterprise, ultimately increasing its profitability.

The theoretical significance of this study is reflected in the systematization of knowledge
regarding cost accounting and analysis in production processes, the development of new cost
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accounting methodologies, and the identification of patterns that influence financial stability in
enterprises. The practical significance is evident in the adaptability of the proposed system to
specific business conditions, enabling cost reduction, increased profitability, and strengthened
market resilience.

The implementation of the study's findings provides a substantial socio-economic impact,
including improved enterprise competitiveness, job creation due to enhanced financial performance,
and increased business solvency, which positively affects regional economic stability.

Future scientific research in this field should focus on refining methods for automating
accounting processes, integrating innovative analytical tools, and studying the impact of changes in
cost policies on the sustainable development of enterprises. The results obtained lay a solid
foundation for long-term business planning and growth in an increasingly volatile market
environment.

References

1. Aloshkina, N., Voronaya, N., & Chernyshova, N. (2019). Accounting for production costs. Taxes and accounting, 49.
Retrieved from https://i.factor.ua/ukr/journals/nibu/2019/june/issue-49/article-45002.html [in Ukrainian].

2. Danilov, O. D., & Kucherenko, V. P. (2018). Methodological approaches to assessing the financial and economic security
of an enterprise. Investment management and financial innovations, 15(4), 112-121 [in Ukrainian].

3. Kalenych, I. S. (2019). The economic essence of costs and production cost. Business inform, (11), 241-246 [in Ukrainian].

4. Caglar, A. E., & Yavuz, E. (2023). The role of environmental protection expenditures and renewable energy consumption
in the context of ecological challenges: Insights from the European Union with the novel panel econometric approach.
Journal of Environmental Management, 331, 117317. Retrieved from https://doi.org/10.1016/j.jenvman.2023.117317.

5. Turner, H. C., Sandmann, F. G., Downey, L. E., Orangi, S., Teerawattananon, Y., Vassall, A., ... & Jit, M. (2023). What are
economic costs and when should they be used in health economic studies? Cost Effectiveness and Resource Allocation,
21(1). Retrieved from https://doi.org/10.1186/s12962-023-00436-w.

6. Mysaka, H. V. (2021). Analytical tools for managing turnover costs of trade enterprises in conditions of uncertainty.
Problems of modern transformations. Series: Economics and management, 1, 103-111. Retrieved from
https://doi.org/10.54929/pmt-issue1-2021-14 [in Ukrainian].

7. Peniak, Yu. S., & Serhiyenko, O. A. (2023). Toolkit of accounting and analytical cost management. Problems of
Contemporary Transformations. Series: Economics and Management, 9. Retrieved from https://doi.org/10.54929/2786-
5738-2023-9-09-03 [in Ukrainian].

8. Popovych, M. P. (2024). Modern problems and ways to improve accounting for enterprise costs. International Economic
Cooperation: State Analysis, Realities, and Problems. Retrieved from https://doi.org/10.36059/978-966-397-363-0-36 [in
Ukrainian].

9. Skorniakova, Yu. B., & Lukina, D. V. (2022). Certain issues of improving the accounting of production costs and
formation of product cost. Economy and Society, 44. Retrieved from https://doi.org/10.32782/2524-0072/2022-44-50 [in
Ukrainian].

10. Talasi, T., & Seymour, L. F. (2022). Understanding the value of enterprise resource planning (ERP) systems. In M. Jones
(Ed.), Proceedings of InSITE 2022: Informing Science and Information Technology Education Conference, Article 26.
Informing Science Institute. Retrieved from https://doi.org/10.28945/4983.

11. Yatsenko, T. O., & Svystun, L. A. (2019). Processes and methods for cost optimization in the system of enterprise
management tasks. Efficient economy, 5. Retrieved from https://doi.org/10.32702/2307-2105-2019.5.152 [in Ukrainian].
The article was received by the editors 20.12.2024
The article is recommended for printing 10.02.2025

Authors Contribution: All authors have contributed equally to this work
Conflict of Interest: The authors declare no conflict of interest

64


https://i.factor.ua/ukr/journals/nibu/2019/june/issue-49/article-45002.html
https://doi.org/10.1016/j.jenvman.2023.117317
https://doi.org/10.1186/s12962-023-00436-w
https://doi.org/10.54929/pmt-issue1-2021-14
https://doi.org/10.54929/2786-5738-2023-9-09-03
https://doi.org/10.54929/2786-5738-2023-9-09-03
https://doi.org/10.36059/978-966-397-363-0-36
https://doi.org/10.32782/2524-0072/2022-44-50
https://doi.org/10.28945/4983
https://doi.org/10.32702/2307-2105-2019.5.152

ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

Ilenaxk FOnia

KaHOUOam eKOHOMIYHUX HAYK, OOYeHm

Odoyenm xagheopu obiKy ma onooamKy8anHs,

HHI «Kapaszincokuil 6OanxiecoKuil incmumym»
Xapxiscokuul Hayionanvruil yHieepcumem imeni B. H. Kapasina
matioan Ceo600u, 4, m. Xapxis, 61022, Yrpaina
e—mail: y.s.peniak@karazin.ua

ORCID ID: 0000-0002-2836-4450

Abpamosa Onvea

KaHOUOam eKOHOMIYHUX HAYK, OOYeHMm

doyenm xkageopu obIKy ma onoOamKy8aHHs;

HHI «Kapas3incokuil OaHKI6COKUT ITHCMUMYM»
Xapxiecokuu nayionanvhuil yHigepcumem imeni B. H. Kapa3zina
matioan Ceo60o0u, 4, m. Xapxie, 61022, Yrpaina
e—mail: 0.s.abramova@karazin.ua

ORCID ID: 0000-0001-6372-9542

Kapniwiuna Anacmacia

¢hinancosuii meneoscep TOB «Intrudery,

npocn. Ilepemoeu 65-b, m. Xapxis, 61204, Yrpaina
e—mail: anastasiya.karpishina22@gmail.com
ORCID ID: 0009-0007-6618-5350

@opMyBaHHSI CHCTEeMH YNPABJIiHHA BUPOOHNYNMH BUTPATAMH HA NiANPHEMCTBI

AHoTanisi. YIpaBJliHHA BUTPAaTaMH € KIIFOUYOBOIO CKJIaJOBOIO CHCTEMH MEHEDKMEHTY KommaHii. B cydacHnx
yMOBaX IMiIBUIICHNX PU3UKIB BEUKA KUTBKICTh BITYM3HSIHUX KOMIIAHIH CTHKAIOTHCS 3 MPOOIEMaMH HEJOCTOBIPHOTO
00JIiKy BUTpaT Ta Hee()eKTHBHOTO BUKOPHCTAHHS IPOIIOBUX KOMITIB. METOI0 HOCTIIKEHHS € PO3KPHUTTS aKTYaJIbHOTO
IHCTpYMEHTapilo OO0JIIKOBO-aHANITHYHOTO YIIPABIiHHSI BUTpAaTaMH Ha MiJIPHUEMCTBI. 3aiIs ITOCATHEHHS IOCTABICHOI
METH 3alPONOHOBAHO OIJIAJ OCHOBHHX 3aXO[iB IIOA0 €(EeKTUBHOIO YNPABIIHHSA BUTPAaTAMH; IOETAllHE BU3HAYCHHS
moTped MmiANpHeEMCTBa Ta BHOIp HAOLIBII €EeKTHBHUX IHCTPYMEHTIB ONTHMI3allii BUTPAT Ta iX KOHTPOIIO. Y CTaTTi
JOCITI/DKEHO KITFOYOBHH aCMeKT MEHEIDKMEHTY Ha MiJNpPHEMCTBaX — MoOYyJOBY OONIKOBO-aHAIITHYHOT CHCTEMH JUIs
PE3YJIbTATUBHOTO YNpaBIiHHS BUTpaTamu. J[OCTIHKEHO IHCTPYMEHTH, L0 CHPUSIOTH BIIPOBADKEHHIO TaKOl CHCTEMH
YIpPaBJIiHHS BUTpaTaMH, BH3HAYEHO pI3HI METOIM ONTHMi3alii BHPOOHMYMX BUTpAT Ta OOIPYHTOBAHO 3HAYEHHS
BITPOBA/DKEHHS CHCTEM OOJIIKYy Ta aHalli3y Uil pe3yJbTaTHBHOTO YIpaBIiHHS BUTpartamu. J{OBEJECHO, IO OJHIEI0 3
OCHOBHUX 3aBaHb CTpaTerii ynpaBJiHHS BUTpaTaMHl Y BHPOOHUIITBI ONTHMI3allisl IX CTPYKTYpPH, IO MOXE CIPHITH
3HAYHIll €KOHOMIi I'pOIIOBMX KOIITIB, 3pOCTAHHS IOXITHOCTI, €(EeKTHBHOCTI BHPOOHHMITBA, 31 30€peXKCHHIM SKOCTI
BUTOTOBIICHOT NpoayKii. s peanizariii moctaBieHOl METH PEKOMEHI0BAHO BUKOPHCTOBYBATH 3alPOIIOHOBAHI METOAN
OIITHMIi3allil BUpPOOHMYHMX BUTPAT.

Hns moOynoBu Ta BIPOBAIPKEHHS JMOIIBHOI OOJIKOBO-aHATNITHYHOI CHUCTEMH YIIPABIIHHS OIEpalifHIMH
BHUTpaTaMH 3aIPOIIOHOBAHO HU3KY PEKOMEH/AIiH, 0 CIPUATHMYTH NPABIIBHIN MATOTOBII Ta (hOpMyBaHHS 00JIIKOBO-
AHATITUYHOI CHCTEMH YNPABIIHHS BUTPATaMH, IO B CBOIO YEPry AOTIOMOKE 3HU3HUTH 3arajlbHi BUTPATH MiIIPHEMCTBA,
301IBIINTH €(EKTUBHICTh BUPOOHMIITBA, BUOKPEMHUTH HETIPOIYKTUBHI BUTPATH, THM CaMUM 30LIBIIMBIIN KOPHCHICTH
BUpOOHMYMX BUTpar. JloBeneHO, 1m0 po3poOka CHUCTEMH OOJIIKYy Ta aHali3y BHUTpPAT € KIIOUOBHUM 3aBIaHHSIM s
KOKHOTO MIANPUEMCTBA YKpaiHM B YMOBaX HEBHM3HAUEHOCTI Ta HECTaOUIBLHOCTI Ha PUHKY, sSKa J03BOJISE 30epirat
CTaOUIBHICT, BUPOOHUIITBA Ta KOMIIAHII B I[IOMy, nomomarae cGopMyBaTH OUIBII THYYKY Ta MPHCTOCOBAHY M0
Cy4acHMX KpW30BHUX CHUTyallii CHCTeMy yIpaBiHHS BUTpaTaMH. Taka cucTeMa CIpHA€ ITiJBHIICHHIO
KOHKYPEHTOCIIPOMOXKHOCTI KOMIIaHii Ta 3a0e3meuye ii cTaOUIbHICT, Ha pUHKY. CTaTTs € IIHHUM pPECypcoM st
KEpiBHHUKIB MiIIPHEMCTB, CIIEIIaicTiB 3 00JIIKY Ta yIpaBliHHS BUTPATaMH, SIKi IIParHyTh yJIOCKOHAINTH €(EKTUBHICTh
BUPOOHMYMX MPOLECIB 1 BIPOBAIUTH Cy4yacHI CHUCTEMH OOJIKOBO-aHAJITUYHOTO XapakTepy sl CTPaTeridyHoro
YIPaBIiHHSA BUPOOHUYNMH BUTPATAMH.
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Exploring the product costing methods of micro foodservice businesses

in Pagadian city: a case study

Abstract. This study explores the product costing methods employed by micro foodservice
businesses in Pagadian City, focusing on how owners navigate operational challenges, financial constraints,
and market competition. Guided by Prospect Theory, the research examines the decision-making processes
behind adopting specific costing methods and their implications for business sustainability. Using qualitative
methods, data were collected through interviews with micro foodservice owners, revealing a nuanced
understanding of their practices and challenges. The findings identified two primary costing strategies:
Ingredient-based costing and full costing. These methods highlight the owners’ efforts to ensure accuracy,
control costs, and maintain quality despite fluctuating market conditions and limited resources. Key themes
emerged, including the prioritization of consistency and quality, the need for flexibility in costing and
sourcing, and the impact of external factors such as regulatory requirements and market volatility.
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Additionally, owners face challenges in tracking costs, ensuring compliance, and optimizing
operational efficiency. Based on the findings, practical recommendations were drawn to enhance
sustainability and profitability. These include adopting digital tools for cost tracking, implementing staff
training programs, promoting supplier partnerships, and leveraging innovative menu strategies. This study
contributes to understanding how micro foodservice businesses make strategic decisions under uncertainty
and provides actionable insights to support their growth and resilience in competitive markets.

Keywords: product costing methods, cost management, micro foodservice businesses, prospect
theory, full costing, cost tracking

Formulas: -; fig.: 1; tabl.: 1; bibl.: 30.

JEL Classification: D22, D81, L11, L26, M41

Introduction. This research study examines the essential matter of precise product costing
in micro foodservice enterprises in Pagadian City, Philippines. The selling price of a product
profoundly influences a business's success or failure, underscoring the necessity for effective cost-
recording techniques (Herman et al., 2022). Accurate product costing is essential for resource
allocation and profitability in any enterprise (Andersh et al., 2014); yet, micro foodservice firms
frequently encounter distinct obstacles stemming from constrained resources, variable supply
chains, and fierce competition. Conventional costing procedures, intended for larger organizations,
sometimes fall short for smaller businesses, resulting in erroneous pricing, diminished profitability,
and weakened competitiveness. This study aims to address the primary research question: "In what
manner do micro foodservice enterprises in Pagadian City articulate their product costing
methodologies?” Comprehending these methodologies is essential, as erroneous cost estimations
immediately influence a company's revenue and profitability (Putri, 2017). Moreover, the
intricacies of single and small-batch production, especially common in micro foodservice
environments, require creative costing models that consider intangible service elements and
frequent product variations (Schuh et al., 2024). The absence of structured costing procedures and
restricted resource availability intensify these difficulties. This research enhances the current
literature by concentrating on the distinctive difficulties and practices of micro foodservice
enterprises within a regional framework, a sector frequently neglected in comprehensive studies on
cost management. This study investigates the product costing methods utilized in Pagadian City to
identify effective practices and prevalent challenges, providing actionable recommendations to
improve cost management, enhance profitability, and promote long-term sustainability in this
crucial sector of the local economy. The findings will be pertinent not only to micro foodservice
enterprises in Pagadian City but also to analogous companies in other regional contexts
encountering similar issues.

Literature review. The precise assessment of product costs is essential for the success of
any enterprise, especially in the competitive foodservice sector. Herman et al. (2022) underscore the
essential function of suitable cost-recording techniques in creating a company's competitive edge
via pricing tactics. Andersh et al. (2014) underscore the substantial financial repercussions of
erroneous cost projections, where overestimation causes a decline in market share and
underestimating leads to direct monetary losses. The complexity is exacerbated by the intrinsic
uncertainties associated with product costing, particularly inside hierarchical data structures, where
conventional visualization methods frequently prove inadequate (de Matta, 2019). Putri (2017)
emphasizes the clear correlation between precise cost calculations and a company's total
profitability, highlighting the significance of accurate cost of goods sold assessments. The
difficulties are especially evident for micro foodservice enterprises functioning in single or small-
batch production settings, typically marked by intangible service elements and rapid product
fluctuations (Schuh et al., 2024). Conventional costing methods, like absorption and marginal
costing, although prevalent, may insufficiently reflect the intricacies of these environments. Lakmal
(2014) delineates the essential distinctions between absorption (full) costing, encompassing all
manufacturing expenses, and marginal costing, which accounts solely for variable costs. Kurniadi &
Rachman (2024) elucidate the extensive scope of full costing, which includes material inputs, direct
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labor, and manufacturing overhead expenses. Nonetheless, these conventional methodologies may
prove inadequate for the distinct operational attributes of micro foodservice enterprises. The
literature emphasizes the necessity for more advanced costing methodologies customized to
particular industrial requirements. Raab and Zemke (2016) promote the implementation of activity-
based costing in restaurants to enhance menu pricing and profitability through precise tracking of
costs related to specific menu items. Al-Musawi and Allamy (2021) examine process costing, a
technique appropriate for allocating costs to multiple identical or analogous units, whereas Sil
(2021) highlights the significance of standard costing in juxtaposing actual and predetermined costs
for variance analysis and cost management. These strategies, however, may not be easily adaptable
or feasible for resource-limited micro foodservice enterprises. Numerous research examine the
extensive operational issues encountered by restaurant establishments, encompassing product
costing, pricing methods, and employee management (Dingil et al., 2023; Halim et al., 2024; Solon
et al., 2021; Elshaer, 2020). These studies typically promote enhanced record-keeping and the
implementation of suitable costing procedures (e.g., full or variable costing) to improve profitability
and competitiveness. Rounaghi et al. (2021) emphasize the significance of strategic cost
management for sustainable growth in manufacturing, whereas Kefe & Cetin (2024) investigate the
potential of target costing for cost reduction. Rufino (2014) offers an extensive examination of
management accounting's function in facilitating diverse managerial judgments, encompassing
product costing and pricing. Enes & Kosan (2024) underscore the necessity of comprehending all
cost elements, including labor and overhead, in addition to ingredient expenses, especially for fine-
dining enterprises seeking to enhance profitability. The research recognizes the distinct obstacles
encountered by Micro Business Enterprises (MBES) in developing nations (Quingco & Leonoras,
2020; Hampel-Milagrosa, 2014; Mandipaka & Chimucheka, 2015; Putro & LImaniati, 2019). These
issues frequently encompass constrained financial resources, ineffective operations, and insufficient
readiness for competition. Research underscores the pivotal significance of small enterprises in the
Philippine economy (Capina, 2021; Nwosu & Umeh, 2021; Wang, 2016; Angeles et al., 2019;
Andaya et al., 2021; Anoos et al., 2020), accentuating their impact on employment, poverty
alleviation, and economic advancement. This analysis identifies a deficiency in the literature
regarding the unique product costing methodologies utilized by micro foodservice enterprises in
regional settings such as Pagadian City. Although current research examines general facets of cost
management and the difficulties encountered by micro-enterprises, there is an absence of
concentrated inquiry into the practical implementation of costing methodologies within this
particular sector. This research seeks to address this gap by presenting empirical data on the actual
operations of these businesses and providing advice customized to their specific circumstances.

Purpose, objectives and research methods. This research focuses on the role of micro
foodservice businesses in Pagadian City's socio-economic landscape, as they serve as cultural
pillars, community connectors, and economic drivers. These businesses face significant challenges
in managing product costs due to limited resources and competitive pressures. The study aims to
empower these establishments by exploring effective product costing methods and providing
insights to enhance their operational efficiency, profitability, and long-term sustainability.
The case study method was used to explore the product costing methods of micro food service
businesses in Pagadian City. A qualitative case study is a comprehensive investigation of an
occurrence in a particular or specified system that seeks to determine the complexity and
characteristics of a certain phenomenon within its specific framework. Detailed data were gathered
through various sources, such as document analysis, observations, and interviews, emphasizing a
small number of cases.

The case study focused on owners of micro food service businesses, aiming to understand
the diverse product costing methods employed by these businesses and comprehend their effective
methods in sustaining the business in the long run. The researchers used interview guide questions
as the primary research instrument to understand product costing strategies implemented by micro
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food service businesses in Pagadian City. Semi-structured interviews with owners and managers
were conducted using open-ended questions and close observation to uncover the complex
dynamics of their costing processes.

Observation also significantly influenced the study, providing a comprehensive knowledge
of product costing methods in specific micro food businesses in Pagadian City. Field notes were
utilized as a supplementary research instrument, providing comprehensive documentation of
observations, discussions, and knowledge acquired during visits to the site and engagements with
business owners and employees.

The researchers developed interview guide questions, obtained permission to conduct a
study outside the school premises, and obtained a list of micro food service businesses in Pagadian
City. They gathered data from eleven micro food service businesses in Pagadian City through semi-
structured interviews, transcribed and recorded for easy analysis. The researchers used a methodical
approach called naming categories to identify common themes and patterns in the data, organized,
categorized, and interpreted to align with the research questions. Triangulation was employed to
ensure the internal validity of the study's outcomes, comparing and cross-verifying data from
various sources.

The study's results were cross-referenced with existing literature on product costing methods
to substantiate the findings further. Corroborative techniques were used to align the new data with
established research, and the researchers disclosed any personal biases to maintain transparency and
minimize potential bias. This comprehensive approach enhanced the credibility and reliability of the
research findings, providing crucial insights into the experiences of micro foodservice business
owners in Pagadian City.

Research results. The major categories that emerged from the study were Considerations of
Micro-food Service Owners in Costing Their Products, Product Costing Methods Used by Micro-
Food Service Owners in Pagadian City, Influence of Micro-food Service Owners’ Perception of
Market Competition on Their Choice of Product Costing Methods, Challenges Faced by Micro-
Food Service Owners in Pagadian City in Implementing Product Costing Methods, and Future
Plans of Micro-Food Service Owners to Improve Product Costing Methods.

Considerations of Micro Food Service Owners in Costing Their Products. The subcategories
from this category were Customer Preferences, Ingredient Cost, Market Trends, Labor and
Overhead Costs, Portion Control and Standardization.

Customer Preferences. This category encompasses aligning product offerings with
customers’ desires, tastes, feedback, and evolving demands. Micro food service owners prioritize
customer satisfaction in determining product cost. The following statements provide evidence for
this:

“There is a tendency to change the price because of customer preferences.” —P4

“Customer preferences, we listen to their feedback. If they prefer bigger size of lumpia, we
adjust the costing and portioning to have an exact pricing that will also not affect our margin.” —P5

“Based on customer preferences, we tailor our menu to their liking while maintaining
standardized costing. When customers request modifications, such as adding eggs to adobo, I must
immediately determine the additional cost.” —P6

“What a customer wants, if the demand is high, costs can be optimized through mass
production.” —P8

“My customers want to feel that their payment is worthwhile, so I consistently maintain the
quality.” —P9

One of the workers corroborated the response regarding the observation of customer
preferences. They claimed that customer feedback is essential for their operational strategy, and
they actively listen to and observe customers’ feedback regarding food quality and service. One of
their objectives was to foster customer loyalty and cultivate a reputation for responsiveness and a
dedication to providing high-quality food for all, not just their regular customers. This emphasis on
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customer satisfaction is prioritized because, while profitability is essential, they consider customer
retention significantly correlated to their ongoing operation within the industry.

Ingredient Cost. Ingredient costs are a significant factor in pricing, with owners closely
monitoring the prices of raw materials and adjusting their costs based on market fluctuations and
the availability of ingredients. The following statements provide evidence for this:

“It just really depends on cost of our ingredients.” —P2

“Add around two pesos, I based my calculations on ingredients.” —P3

“Based on cost of the ingredients. In business sometimes the price of the goods doesn’t
maintain, some it’s pricey, some it’s cheaper.” —P4

“Establishing standard costs for dishes is important. I rely on purchase data, ensuring precise
ratios of ingredients, like meat, wrappers and vegetables for lumpia. Prices for components have
defined ranges, with a buffer for market price fluctuations.” —-P5

“Ingredient costs are important; detailed recipes are essential for every dish. These recipes
serve as the basis for my computations. For instance, our adobo recipe specifies exact
measurements for meat, soy sauce, vinegar and spices.” —P6

“Initially, our focus is on direct product costs. We prioritize ingredients. For instance, when
cooking ginataan, we verify prices of coconut milk, sugar and langka (jackfruit)” —P8

“Sinigang pricing directly correlates with meat costs. If pork prices increase in the market, I
adjust serving sizes to maintain profit margins.” —P9

One of the workers directly involved in purchasing the ingredients corroborated the
response. They claimed that ingredient costs influence pricing decisions. They constantly monitored
costs to maintain their profit margin. Serving size adjustments corresponded to price increases, and
recipes were detailed to ensure accurate costing and prevent losses from ingredient waste. This
constant attention to ingredient costs was considered daily to manage and ensure the business’s
financial viability.

Market Trends. Market trends influence how owners’ price their products to stay
competitive. These trends include consumer demands, popular products, and external market
conditions. The following statements provide evidence for this:

“Market Trends. Depends if the dish became in demand, the price will increase in order to
gain a profit.]” —P2

“Market trends are crucial. When special menu items like lumpia Shanghai are in demand,
we procure additional supplies while adhering to our costing template.” —P5

“I closely monitor trending products demanded by customers, as they indicate fast-moving
items. For instance, if spicy-flavored lechon is popular, 1 focus on optimizing costs for related
spices.” —P7

“I must also consider market trends. If dishes like kare-kare, with similar ingredients to
sinigang, gain popularity, I’ll adjust pricing to maximize supply.” —P9

“Market trends significantly impact our business. When ready-to-eat meals are in demand,
we allocate more resources to packaging and marketing.” —P10

One of the workers corroborated the response regarding market trends. They claimed that
they constantly adapt their strategies based on customer demand. Specifically, if a particular dish
becomes popular, they usually increase their supply while adhering to their costing method to
ensure profitability. Cost optimization efforts on ingredients related to trending dishes were one of
their focus upon monitoring items, and price adjustment helped maximize their supply. Their
responsiveness to market trends enables the business to optimize profitability by allocating
resources to high-demand dishes, reducing waste for less popular options, and maintaining
competitive pricing. It cultivates customer loyalty by ensuring the availability of desired products
and contributes to the overall success and sustainability of the business.
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Labor and Overhead Costs. Labor and operational costs, such as utilities, packaging, and
preparation activities, are integral to pricing decisions. Owners consider these costs to ensure
profitability while maintaining efficiency. The following statements provide evidence for this:

“We consider our workers.” —P4

“Labor costs are also factored into pricing. For instance, if two people work on lumpia
production for a day, their hourly wages are calculated.” —P5

“Labor costs will also be adjusted based on demand. Increased weekend customers
necessitate additional staffing, driving up expenses. Utilities is also included.” —P7

“Direct labor costs, referring to kitchen staff for the specific dish, are also included.
Overhead costs are not fully factored into the price-per-dish calculation.” —P8

“Utilities is included and it is also important.]” —P9

“I consider the costs of components involved in product preparation, such as ingredients. For
instance, when making adobo rice, | break down costs into specific ingredients like pork, soy sauce
and spices. I also included the costs of the design and packaging when it comes to delivery.” —P10

One of the workers corroborated the response regarding their labor and overhead expenses.
They said that accurately calculating all costs, including labor and overhead, considerably helped
them ensure the business remained profitable. By understanding their costs significantly, they can
establish competitive prices within the local market.

Portion Control and Standardization. Ensuring consistency in portion sizes and adhering to
standardized measurements helps manage costs effectively while maintaining product quality. The
following statements provide evidence for this:

“All ingredients must adhere to your standardized recipes. When cooking sinigang na baboy,
| verify each component and serving measurements. Pork, kangkong, labanos, onions, and tomatoes
are standardized for consistency in price and flavor.” —P9

“In my eatery, focusing on silog meals requires strict portion control. Rice, egg and meat
allocations must be consistently measured. For instance, our corned beef silog serving features 150
grams of corned beef.” —-P11

One of the workers corroborated the emphasis on portion control and standardization. He or
she said that the standardized recipe was intended to ensure the consistent quality of their products
and to uphold their reputation. The regulation of precise portions was to reduce waste and predict
the consumption of ingredients; hence, this would lead to efficient inventory management and avoid
cost fluctuations.

Product Costing Methods Currently Used by Micro Foodservice Owners in Pagadian City.
Product costing methods are essential for determining the total cost of producing goods or services,
serving as the foundation for pricing strategies, profitability analysis, and operational decision-
making. These methods serve as the backbone of their pricing strategies, ensuring operational
expenses are adequately covered while maintaining competitiveness in the local market. By delving
into the specific costing methods utilized, this category provides valuable insights into how micro-
food service owners navigate the challenges of resource allocation, ingredient pricing, labor costs,
and overhead. Understanding these practices sheds light on their business operations and reveals
their adaptability and innovation in optimizing financial and operational efficiency amidst economic
uncertainties and market dynamics. The subcategories that emerged from this category were
Ingredient-Based Costing and Full Costing.

Ingredient-Based Costing. This method involves using standardized recipes to ensure
consistency in product offerings and accurate cost calculations. Owners base their pricing on
predefined ingredient quantities, which simplifies cost tracking and helps maintain stable pricing
across products. The following statements provide evidence for this:

Our costing system is based on standardized protocols. Each dish has a set recipe and
corresponding costs. For instance, lumpia recipes specify wrapper, meat and vegetable quantities
per batch. —P5
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Our costing is recipe-based. Each batch’s ingredient expenses are itemized. For example,
cooking 10 servings of adobo requires 1 kilo of pork, % cup of vinegar, and other ingredients. I then
calculate the cost per serving. —P6

I break down the costs of coconut milk, sugar and jackfruit per serving. Precise
measurements, such as liters of coconut milk and kilograms of sugar, are essential. This simplifies
price calculations and facilitates recipe adjustments. —P8

My costing method relies on standardized recipes, specifying measurements from salt to
pork quantities. For sinigang na baboy, one serving equals 200 grams of pork. This ensures precise
calculations for bulk preparations and maintains consistent pricing and quality. —P9

One of the workers corroborated the response by summarizing the costs of individual
ingredients. They said that they were able to save and decrease certain expenses. The process
involved considering wastes through their adjustment, reductions, and yield factors. Ingredients-
Based costing employs standardized recipes to calculate costs and determine product pricing. This
method ensures consistency in ingredient usage, portion sizes, and quality while simplifying cost
tracking and facilitating price adjustments when needed.

Full Costing. Full costing accounts for direct costs, such as ingredients and labor, and
indirect or overhead costs, including utilities, packaging, and marketing activities. This
comprehensive approach ensures that all expenses are considered when setting product prices. The
following statements provide evidence for this:

| total it all to know if | ever got a profit. After getting the capital, | spend it on buying the
ingredients. | just roll the capital and deduct the water, electricity and the utilities from my profit. —
P2

For utilities, we allocate electricity and water costs to each product. If a batch requires two
hours of electricity, we incorporate this into our costing to reflect accurate expenses. —P5

For our business, | break down the time spent on marination, grilling and preparation of
other ingredients. Then, I include utility costs like gas and charcoal. Specific tasks, such as cutting
and seasoning, also have corresponding costs. | aim to track all expenses from production to the
end. —P7

Our method focuses exclusively on material costs and labor expenses, emphasizing direct
costing as the most suitable approach for our setup. —P8

In our adobo rice, | already breakdown the price per ingredient and | also included the cost
of the packaging and its marketing activities. —P10

Before, | only focus on direct costs, but | learned that if activities like labor and packaging is
not included, the business still incurs losses. —P11

One of the workers corroborated the response regarding their direct and indirect costs. He or
she said this approach was implemented following an incident that revealed significant losses
resulting from previously overlooked packaging and marketing costs. Full costing is a
comprehensive approach that accounts for direct and indirect costs, providing micro foodservice
owners with a clear understanding of their total expenses. This method ensures that all elements
contributing to the production and delivery of a product are considered when determining its price.

Influence of Micro Foodservice Owner’s Perceptions of Market Competition on Their
Choice of Product Costing Methods.Market competition significantly influences micro foodservice
owners’ decision to select and implement product costing methods. These owners must navigate
rival pricing strategies, customer preferences, and unique selling propositions to ensure profitability
and align with competitive pricing to attract and retain customers. Subcategories include Focus on
Consistency, Competitive Pricing without Undercutting, and Flexibility in Costing.

Focus on Consistency. Micro foodservice owners emphasize maintaining consistent quality
and portion sizes in their products. This consistency is seen as a key factor for customer satisfaction
and pricing strategy, without the need to drastically lower prices to compete. The following are the
statements of the participant:
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I won’t change my pricing, if you rely on pricing competition, it doesn’t mean you will
succeed. You need to stick to your own pricing; it is important to have confidence when it comes to
selling your products. —P1

If they increased their prices, that’s on them. I only stick to mine, as long as I gain profit,
that’s what matters. I only stick to my own. —P2

My perspective on competition emphasizes consistency in quality over drastically low
prices. While others may reduce prices to attract customers, their quality often suffers. My detailed
costing approach ensures clarity on flavor and quality, even if our prices aren’t the lowest. —P5

In competition, we prioritize consistency in flavor over lower prices. Unlike others offering
lump-sum pricing, we adhere to recipe-based costing to ensure customers receive the promised
taste. We also maintain consistent portions to safeguard customer satisfaction. —P6

Standardized recipes ensure consistent flavor in my products, setting me apart from
competitors offering similar dishes at lower prices but compromised quality. —P9

Despite competitors offering affordable silog meals, | prioritize consistent flavor and
portioning to foster customer loyalty and avoid disappointment. —-P11

One of the workers corroborated the response regarding the emphasis on product quality
consistency. He or she said maintaining consistent product quality and portion sizes was their
strategy and prioritized this over price competition. They viewed consistent quality as a crucial
differentiator, fostering customer loyalty and justifying pricing.

Competitive Pricing without Undercutting. Owners know market competition but do not
believe in undercutting prices to win customers. Instead, they focus on setting prices that reflect the
quality of their products, adjusting pricing only when necessary to remain competitive. The
following are the statements of the participants:

There is changes, for example corndogs, there are times | depend my pricing to others. If the
sales are low, we have no choice but to change the prices in order to gain profit. -P3

I tried to depend on others pricing but | ended up having a hard time to gain profit. | realized
that I should just stick on my own, whatever covers my expenses that’s where I get to decide. —P4

We tried different costing, yet I failed because I didn’t include the expenses in delivery and
maintenance of the equipment. —P7

This is just me, competition is important but it is not necessary to lower prices in order to
win. —P8

While competitors offer extremely low prices by excluding indirect costs, we
comprehensively account for all expenses. Online marketing costs, for instance, must be reflected in
our pricing to maintain profitability. —P10

One of the workers corroborated the claim that they monitored competitor activity and
market trends. He or she said they gathered insights from customer feedback and complaints and
considered analyzing competitors' pricing strategies.

Flexibility in Costing. Micro foodservice owners recognize the need to be flexible
in their costing strategies, particularly when market conditions or competition demand adjustments.
They also adapt their strategies to incorporate new costing methods to stay competitive and
profitable. The following are the statements of the participants:

We must be flexible and track our costing. My costing approach ensures that despite
additional activities, our pricing remains justified due to the high-quality products we offer. We
tried different costing, yet 1 failed because I didn’t include the expenses in delivery and
maintenance of the equipment. —P7

Quality and direct costing enable me to maintain competitive pricing for my products. For
instance, if cheaper alternatives emerge, | assess potential suppliers to reduce direct costs. —P8

One of the workers corroborated the emphasis on flexibility in costing strategies. They
assess costing procedures and workflows in response to market competition and ensure the
effectiveness of their strategy based on their continued operation despite the wide competition
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within the industry. They said they gathered their employer’s insights regarding their costing
strategies.

Challenges Faced by Micro Foodservice Owners in Pagadian City. Micro foodservice
owners in Pagadian City face operational efficiency, profitability, and sustainability challenges due
to fluctuating ingredient costs and overhead expenses. Understanding these obstacles is crucial for
understanding their resilience and adaptability. Subcategories include inaccuracies in cost
calculation, market volatility, difficulty tracking costs, and operational strain from external factors.

Inaccuracies in Cost Calculation. Foodservice owners face difficulties in accurately
determining prices due to inconsistencies in serving sizes, fluctuations in ingredient costs, and the
inability to calculate some expenses precisely. These inaccuracies make it challenging to achieve
reliable profit margins and stable pricing. The following are the statements of the participants:

When it comes to prices, you should also consider the area. There is also a factor that we
can’t compute all in a production, sometimes we based on approximation. —P1

We calculate if ever there is a gain, if there is, it’s only enough. —P2

Sometimes in mixing our products, the quantity doesn’t maintain. —P3

Standard costing is challenging when the external factors are unpredictable. It is necessary
to adjust in portion sizes in order to balance the costing. —P5

In my experience, labor costs are easily quantifiable, but utility expenses, such as gas and
water, are challenging to track. For instance, calculating LPG consumption per batch of kare-kare is
difficult, impacting cost allocation accuracy. Fluctuating prices of essential ingredients, such as
peanuts for kare-kare, have significant implications so | ended up recomputing per-serving cost. —
P6

One of the workers corroborated the claim regarding verifying alignment with market
conditions, competition, and target margins. They also said they observed reconciliation differences
and adjustments to costing processes.

Volatility from Market Conditions. External factors such as fluctuating ingredient prices,
natural disasters, and unexpected events like pandemics create instability in the market, forcing
owners to constantly adjust their prices and operational strategies to remain competitive and
profitable. The following are the statements of the participants:

Market prices for commodities like fish are high, making it challenging to maintain a 50%
profit margin, which sometimes drops to 15-20%, especially when the Economic Support Fund
(ESF) strengthens pork prices. —P4

External factors, particularly typhoons and pandemics, significantly impact our operations.
During typhoons, meat and vegetable prices are high. We must communicate clearly with customers
about portion adjustments. Government regulations, including high utility taxes and permit fees,
increase overhead expenses. —P5

The significant price increase of commodities profoundly Impacts our business. During the
ASF crisis, pork prices surged to P300 per kilo, forcing us to consider either increasing barbecue
prices or opting for cheaper cuts, affecting product consistency and profit margins. —P7

External factors, such as rising gas and LPG prices, impact my production, necessitating
efficient food preparation timing to minimize waste.—P9

Fish prices depend on seasonal demand, leading to periodic increases. Fuel price hikes
influence delivery costs, affecting our overall expenses and per-serving pricing. —P10

One of the workers corroborated the claim. They have been experiencing this from global
events, prompting them to monitor economic indicators. He or she stated that identifying
fluctuations in demand, supply chain disruptions, and price instability helped them adjust and
ensure continuous operation within the industry.

Difficulty in Tracking Costs. Foodservice owners struggle to balance rising operational costs
with maintaining profit margins. This includes dealing with unpredictable expenses, such as
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increasing ingredient prices, and the challenge of accurately tracking and recording costs in order to
ensure profitability. The following are the statements of the participants:

Number 1 is debt. In business being in debt is normal so we really doesn’t have a choice but
to increase the menu price. —P4

Sometimes, | must limit orders to avoid losses. Balancing expenses and desired profits is
challenging, especially when customers are unaware of current economic conditions like inflation. —
P6

My costing method considers all expenses, including indirect costs like electricity and rent.
During peak summer seasons, soaring electricity costs can make menu item pricing unrealistic.
Previously, our electricity bill increased by 20%, making it challenging to account for each dish.
Additionally, rental increases pose significant challenges; our landlord raised the monthly rent by
10%, requiring us to distribute the added cost across all products. —P7

Inaccurate profit projections arise when indirect costs are overlooked in costing. Excluding
expenses like utilities can distort financial reports, necessitating recalculations. —P8

My costing method blends various techniques, necessitating precise record-keeping for
ingredients and expenses. Unfortunately, inconsistent documentation, especially for gas and
miscellaneous costs, hinders my ability to track overall expenses effectively. -P10

One of the workers directly involved in the challenges of cost-revenue analysis corroborated
the owner’s owner’s response. He or she stated that they experience several difficulties in
evaluating and stabilizing costs and revenue; those struggles can lead to inaccurate profit
projections and the need for frequent recalculations; with that, they acquired the ability to recognize
crucial cost factors, including materials and overhead.

Operational Strain from External Factors. Foodservice owners face operational strain due to
the need to comply with regulations and make necessary adjustments to their operations. This
includes dealing with rising costs due to new regulations and managing operational inefficiencies,
such as energy consumption and portion control. The following are the statements of the
participant:

The primary challenge in my costing is maintaining standard prices despite ingredient price
fluctuations. Adjusting portion sizes is important to avoid significant cost disruptions. —P5

In response to increased rent, | optimized expenses by switching to energy-efficient
appliances, lowering utility bills. —P7

External factors, such as rising gas and LPG prices, impact my production, necessitating
efficient food preparation timing to minimize waste. —P9

I am considering hiring a local supplier to avoid high transportation costs. —P10

Our portion control-based costing requires well-trained staff, as inconsistencies, such as
excessive rice serving in silog meals, necessitate supervision for consistency. Additional
regulations, like biodegradable packaging, increase costs. Replacing plastic containers with eco-
friendly alternatives, although pricier, benefits sustainability and customer perception. —P11

One of the workers corroborated the claim. They evaluated environmental performance,
energy consumption, and waste management. They also implement the knowledge of regulatory and
environmental policies.

Future Plans of Micro Foodservice Owners to Improve Product Costing Methods. Micro
foodservice owners in Pagadian City are continuously improving their product costing methods to
ensure efficiency, accuracy, and profitability. They recognize the need for innovation and
adaptation to stay competitive in the dynamic food service industry. The responses provide insights
into their plans to address inefficiencies, secure long-term business growth, and maintain
sustainability in an ever-evolving market landscape. The subcategories include technology
integration in costing, staff performance enhancement, strategic inventory management, and
innovation in product offerings.
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Integration of Technology in Costing. Foodservice owners face the challenge of integrating
modern technology into their operations. This includes automating costing processes using
software, implementing point-of-sale (POS) systems for accurate recording, and utilizing digital
tools for efficient inventory and recipe management. The following are the statements of the
participants:

I’m planning to use POS machine. —P2

Soon, I will use POS. —P3

It’s better to use computer and excel yet for now I’m still learning, I hope soon I’ll use POS
in recording. —P4

| plan to automate our costing process using digital tools to streamline operations. With
increasing orders, manual calculations are error-prone and delay decision-making. The software
will help identify overestimations or deficiencies. I’ll also invest in staff training to understand
standard costing and profit relationships. Our cooks and ingredient suppliers must grasp
standardized measurements, ensuring consistency in costing and quality — like precisely measuring
vinegar, soy sauce and pork for adobo. —P5

As for now, I’'m planning to focus on upgrading the recipe management. —P9

I plan to automate my eatery’s costing using Excel to track expenses. Excel makes it easier
since it’s automatic; I just need to input the data. Manual computation of mixed costs can be
challenging, especially with multiple processes involved in dish preparation. Excel helps track
breakdowns, including labor costs, ingredient expenses, packaging costs. —P10

One of the workers corroborated the statement. He or she stated that they are open to new,
existing software and IT systems if they have enough resources, which will help inventory
management.

Enhancing Staff Performance. A significant challenge for food service owners is improving
the efficiency of their operations and ensuring that staff are well-trained to execute tasks
consistently. This includes streamlining activities, scheduling production effectively, and fostering a
culture of continuous improvement. The following are the statements of the participant:

I will invest in staff training to enhance understanding of standard costing and profit
relationships. Our cooks and ingredient suppliers must master standardized measurements to ensure
consistency in costing and quality. —P5

I plan to implement additional performance metrics to analyze all aspects of costing. | want
to track time spent preparing specific dishes, inefficient process stages, labor costs and potential
reductions, equipment usage optimization. By monitoring activities closely, | aim to minimize labor
costs, reduce equipment expenses, streamline operations and enhance resource utilization. To
achieve this, I’ll establish clear production schedules, Focus on bulk orders on specific days, Train
staff on process optimization and cost awareness Emphasize waste management and resource
conservation. Educating staff on cost-effective practices will foster a mindful work ethic, reducing
resource wastage. —P6

I’1l focus on teaching staff the right serving sizes. Consistency keeps customers coming back
and builds loyalty. —P11

One of the workers corroborated the owner’s response. He or she stated they want to
standardize processes by analyzing workflows and procedures. They also gather insights from
customer suggestions and complaints.

Strategic Inventory Management. Owners must address the challenges related to sourcing
ingredients and managing inventory effectively. This includes developing supplier partnerships,
establishing buffer inventories, and using strategic sourcing to reduce costs and maintain consistent
supply. The following are the statements of the participant:

I will generate detailed sales reports to identify profitable menu items. Direct sourcing from
suppliers will ensure consistent pricing for ingredients. Establishing a buffer inventory for essential
items will mitigate future price fluctuations and supply chain disruptions. —P8

7



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

Establishing long-term supplier partnerships will stabilize ingredient prices, enabling
predictable costs and mitigating price volatility. —P9

I will explore logistics partnerships like buknoy to reduce delivery costs and save time. —P10

One of the workers corroborated the claim. He or she stated that they want to monitor the
transparency of supplier performance. They also claimed that they want efficiency in handling and
shipping processes.

Innovation in Menu Offerings. Foodservice owners face the challenge of adapting to market
trends and customer preferences by continuously innovating their menu and product offerings. This
includes introducing seasonal ingredients, creating digital recipes, and developing pre-portioned
food packs to improve cost efficiency. The following are the statements of the participants:

I plan to automate our costing process using digital tools to enhance efficiency and accuracy.
—P5

I intend to prioritize energy efficiency to minimize overhead costs. Implementing energy-
efficient appliances, such as induction cookers and LED lights, will significantly reduce expenses. —
P7

I aim to establish standardized recipes for each dish, enabling accurate ingredient cost
tracking. This facilitates timely price adjustments, such as updating sinigang serving costs when
pork prices fluctuate. —P9

To optimize efficiency, I’ll introduce pre-packaged meal components, such as silog meals
with standardized corned beef and rice portions. —P11

One of the workers corroborated the response. He or she stated that they are open to
reconciling differences and improvements. Maximizing their menu and product offerings helped
them adapt to trends.

Discussion. Micro foodservice owners prioritize aligning their product offerings with
customer preferences to maintain satisfaction and loyalty. They incorporate feedback and adjust
portions or recipes based on customer demands to minimize the risk of losing patrons. This aligns
with the loss aversion principle in Prospect Theory, as owners perceive customer dissatisfaction as a
significant loss that must be avoided. Adjusting recipes or portions is framed as a gain, fostering
customer loyalty and trust.

Ingredient costs are a critical component of product pricing, and owners actively monitor
price fluctuations and ensure precise measurements to minimize waste and maintain profitability.
The certainty effect in Prospect Theory is evident here, as owners use precise measurements and
tracking costs closely to reduce uncertainty associated with fluctuating ingredient prices. This
approach minimizes perceived losses, such as overspending or mispricing, and allows for greater
financial control.

Adapting to market trends is a strategic way for micro foodservice owners to remain
relevant and competitive. Owners modify their offerings to align with customer demand and
industry trends, such as featuring popular or seasonal ingredients. Market trends are framed as
opportunities to maximize gains while avoiding losses from becoming outdated. Owners weigh the
potential rewards of aligning with trends against the risks of ignoring them, demonstrating strategic
decision-making under uncertainty.

Labor and overhead costs, including utilities, rent, and equipment maintenance, significantly
influence costing strategies. Owners allocate these costs across their products to ensure accurate
pricing and profitability. Standardizing recipes and portion sizes create a predictable operational
framework that minimizes uncertainty and safeguards customer trust.

This study offers actionable recommendations for micro foodservice owners, policymakers,
and business development organizations to address challenges faced by small-scale enterprises.
Adopting structured methods like recipe-based and full costing ensures accurate pricing and reduces
financial risks. Implementing standardized recipes, digital tools, staff training, and market
monitoring enhances efficiency, reduces waste, and boosts competitiveness. Policymakers can
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support these businesses through training programs, technology subsidies, and partnerships to
stabilize ingredient costs. Business development organizations can assist by creating user-friendly
tools, mentorship programs, and resource-sharing initiatives. These recommendations are adaptable
to other small-scale industries, promoting sustainability and resilience.

Micro foodservice owners use standardized ingredients to mitigate risks of overestimating
costs, mispricing, or wasting ingredients, while also ensuring consistent value for customers. This
approach aligns with the certainty effect in Prospect Theory, reducing uncertainty and perceived
risks of financial losses. The emphasis on consistent quality reflects the owners’ aversion to
potential customer dissatisfaction.

On the other hand, full costing involves including all production elements in pricing
calculations, ensuring profitability despite fluctuating costs. This method supports sustainable
business operations and minimizes financial risks, aligning with the principles of Prospect Theory.

To enhance the financial and operational management of micro foodservice businesses,
owners should use standardized recipes, account for all costs, and adapt to market changes.
Technology, such as point-of-sale systems, can streamline costing, while staff training on inventory
and portion control reduces waste and improves quality. Policymakers can support these efforts
through training, technology subsidies, and supplier partnerships. Business development
organizations can provide costing templates, mentorship, and resource-sharing solutions. These
strategies foster sustainability and resilience, making them adaptable to other small industries.

Micro foodservice owners prioritize maintaining consistent product quality and portion sizes
to build customer trust and loyalty, aligning with loss aversion principles in Prospect Theory. They
minimize risks by ensuring customers receive reliable value, reducing perceived losses and
maintaining operational stability. They avoid aggressive price reductions, opting for sustainable
pricing that reflects the value and quality of their products. This aligns with the certainty effect in
Prospect Theory, where owners prefer stable, predictable pricing strategies over uncertain outcomes
of price wars.

Cost flexibility allows owners to adjust their strategies in response to changing market
conditions, ingredient availability, and customer demands. Adaptive costing reflects the framing
effect and loss aversion principles in Prospect Theory, allowing owners to minimize perceived
losses and prioritize adjustments that safeguard profitability.

Owners are encouraged to standardize recipes and portion sizes, adopt value-driven pricing
strategies, and implement flexible costing methods to adapt to market changes and fluctuating costs.
Policymakers can support these efforts through training programs on recipe standardization, tax
incentives for sustainable pricing, and resources to encourage adaptive costing. Business
development organizations can provide templates, tools, and training to promote quality assurance,
value-based marketing, and operational adaptability. These recommendations are scalable and
applicable to other small-scale industries, fostering long-term sustainability and resilience in
dynamic markets.

Micro foodservice owners face challenges in determining accurate costs due to inconsistent
serving sizes, overlooked indirect costs, and fluctuating ingredient prices. This aligns with loss
aversion, as owners prioritize strategies that minimize risks, such as recalculating costs and
including overlooked expenses. The tendency to undervalue indirect costs underscores the
importance of comprehensive cost tracking to mitigate perceived losses. Market volatility, such as
fluctuating ingredient prices and supply chain disruptions, significantly impacts costing strategies,
highlighting the framing effect.

Difficulty in tracking costs is a recurring challenge for micro foodservice owners,
demonstrating loss aversion as they strive to avoid significant losses associated with unbalanced
costs and shrinking profit margins. Their decisions often involve trade-offs, such as raising prices to
cover expenses while risking customer dissatisfaction.
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Compliance with government regulations and managing environmental challenges create
additional operational strain for micro foodservice owners. Owners perceive compliance with
regulations and environmental changes as necessary to avoid long-term losses in reputation and
sustainability despite immediate financial strain.

Owners are encouraged to adopt comprehensive cost-tracking systems, implement adaptive
pricing strategies, invest in energy-efficient practices, and train staff to minimize waste and
optimize resources. Policymakers can support these efforts through subsidies for digital tools,
predictable regulations, and partnerships with local suppliers to stabilize costs. Business
development organizations can offer training programs, cooperative resource models, and
regulatory compliance tools to enhance efficiency.

Micro foodservice owners are increasingly adopting technology to streamline costing and
operational processes, aligning with the certainty effect and risk-averse strategies. They prioritize staff
training, precise scheduling, and performance metrics to improve operational efficiency and reduce risk.
Strategic sourcing and inventory management are also crucial, focusing on minimizing waste and cost
volatility risks while maximizing savings from bulk purchases. Owners view reliable inventory
management as a safeguard against financial losses due to ingredient shortages or price surges.

Innovation is another key strategy for micro foodservice owners, as it allows them to adapt to
market trends, increase profitability, and cater to customer preferences. Seasonal menus and unique
offerings help maintain competitiveness. Policymakers can support these strategies through technology
subsidies, supplier collaborations, and cost management training, while business organizations can
provide tools, mentorship, and resource-sharing initiatives. These scalable strategies promote resilience
and sustainability in dynamic markets. Overall, micro foodservice owners are leveraging technology,
staff training, strategic sourcing, and innovation to enhance profitability, efficiency, and adaptability.

Conclusions. This research explored the varied product costing methods of micro
foodservice businesses in Pagadian City and the contextual elements that influenced them,
answering the central research question. Adapting numerous costing methods to each business’s
demands and constraints was realistic. Challenges highlight the need for help and resources to
improve costing accuracy and effectiveness. Future goals showed growth and success through
technological integration and operational improvements. The practical implications of this
discovery are significant. Pricing accuracy, market volatility control, and profit margin balance
could be addressed through support and training programs. Micro foodservice owners could benefit
from government and industry tools and education to improve cost and business sustainability.
Considering its limitations, this study offers valuable information. Future research could overcome
these challenges by using more extensive, diverse samples and integrating quantitative and
qualitative data. Research could examine the long-term consequences of numerous costing
methodologies on financial success and longevity. Comprehensive research of technical approaches
that could aid Pagadian City micro foodservice enterprises would be helpful. Comparative studies
among regions or micro foodservice operations may reveal product costing techniques. In
conclusion, this study sheds light on Pagadian City micro foodservice firms’ product costing
methodologies. This study examined these businesses’ issues, methods, challenges, and future
goals. It offered practical solutions for optimizing costing processes and boosting the sustainability
and profitability of this vital industry. This study showed the need for specific support and more
research on micro foodservice businesses’ unique challenges in this dynamic sector. In conclusion,
this study provides valuable insights into the product costing methods employed by micro
foodservice businesses in Pagadian City. This research outlined these businesses’ considerations,
methods, challenges, and plans, and it provides practical recommendations for optimizing costing
processes and boosting this essential industry’s overall sustainability and profitability. The findings
of this research study highlighted the importance of specialized support and further studies to focus
on distinct complications encountered by micro foodservice owners in this dynamic market
environment.
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JocaixkeHHs MeTOAIB KAJILKYJIALII BAPTOCTI NPOAYKTIB MIKpPONANPHEMCTBAMH I'POMAJCHEKOr0 Xap4yBaHHA
B micTi Ilaragian: keiic-craai

Anotanis. lle nocmiKeHHS aHaNi3ye METOOM KaJbKyJIAMmii BapTOCTI TPOMYKTIB, SKi 3aCTOCOBYIOTH
MIKpOMIJNPHEMCTBA TPOMAJCHKOTO XapuyBaHHS B Micti [larazmian, 30cepe/KylO4HMCh Ha TOMY, SIK BIIACHUKH
CIIPABJISIFOTHCS 3 ONEpaliiHIMU BUKJIMKaMHU, (IHAHCOBUMH OOMEXKEHHSIMHU Ta PUHKOBOKO KOHKYpeHIiew. Kepyounch
TEOPI€I0 MEePCIEKTHB, IOCIIKSHHS PO3IIIAae MpPOLECH MPUNHHATTS pillleHh MO0 BUOOPY KOHKPETHUX METOIIB
KaJIbKYJIAIIT Ta iX BIUIMB Ha CTaNiCTh Oi3HECYy. 3a JOMOMOIO SKICHUX METOJIB JaHi Oynu 3i0paHi yepe3 iHTEPB’IO 3
BJIACHMKAaMHU MIKPOITATPUEMCTB TPOMAJICHKOTO XapuyBaHHS, 110 Jajl0 3MOTY OTPUMATH JIeTalbHE PO3YMIHHS IXHIX
MPAKTHK i TPYAHOIIIB. Pe3yabTaTi BUSBHIIN J1BA OCHOBHI MIIXO/IH IO KaJIbKYJISINIT: KaJbKYJISI[isl HA OCHOBI IHIPEIi€HTIB
Ta MOBHA KaJbKyysmis. Lli MeTomm miAKpeciroroTh 3yCHIUIS BIIACHUKIB IOJ0 3a0€3MEdYEeHHS TOYHOCTI, KOHTPOIIO
BUTpAT 1 30epeXeHHs SKOCTI B yMOBaX HECTaOUILHOTO PHHKY Ta OOMEXEHHUX pecypciB. BHOkpeMieHO KIIIOYOBI TeMH,
30KpeMa TPIOPUTETHICTh CTAIOCTI Ta SKOCTI, MOTpeda B THYYKOCTI y KalbKyJSILil Ta MOCTa4daHHI, a TaKoXX BIUIUB
30BHIMIHIX (PaKTOPiB, TAKUX SK PETYIATOPHI BUMOTH Ta PUHKOBA BOJATHIBHICTE. KpiM TOTO, BIACHUKH CTHKAIOTHCS 3
TPYAHOIIAMH Y BiACTEXEHHI BUTpAT, 3a0€3MeUeHH] BiIMTOBIIHOCTI HOPMaM 1 ONTUMI3alii onepariifHoi eQeKTHBHOCTI.
Ha ocHOBi pe3ympTaTiB AOCHIIPKEHHS 3allPONOHOBAHO MPAKTHYHI PEKOMEHIAIl I IIBUINEHHS CTaloCTi Ta
npuOyTKOBOCTI, 30KpeMa BIPOBA/KCHHS IM(POBUX IHCTPYMEHTIB AJsl BIJCTE)KEHHS BUTpAT, NpOrpaM HaBYaHHSI
NIEpCOHANLYy, PO3BUTKY MAPTHEPCTB i3 IOCTayaJbHUKAMH Ta BHMKOPHCTAHHS IHHOBaUidHUMX cTpaTteridi meHto. lle
JOCIIIZKEHHST CHPUSIE PO3YMIHHIO TOTO, SIK MIKPOMIAIPHEMCTBA IPOMAJICLKOTO XapuyBaHHs HPUIMAIOTh CTpaTerivHi
pilIeHHs B yMOBaxX HEBM3HA4Y€HOCTi, 1 Haja€ NpPaKTH4HI ieil A MATPUMKH TXHBOTO 3pOCTaHHS Ta CTIMKOCTI Ha
KOHKYPEHTHUX PHUHKAX.

Knrouosi cnosa: memoou kanvkyiayii eapmocmi npoOyKmig, YNpAGiHHSA GUMPAMAMU, MIKPONIONPUEMCMEA
2POMAOCHKO20 XAPUYBAHHS, MeOPIs NePCHeKMUs, HOSHA KANbKYIAYiA, 8I0CetCeHHs GUMpam
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Accounting and analytical support of the efficiency of fixed assets use in managing

the efficiency of business processes of the enterprise

Abstract. The system of managing the performance of an enterprise in modern conditions is
associated with the risks of entrepreneurial activity and directly depends on high-quality accounting and
analytical support, which allows making informed management decisions. Effective management of the
formation and use of fixed assets as the main component of the production potential of an enterprise is
impossible without the organization of a proper accounting and analytical process and the formation of high-
quality management information. Therefore, the issue of organizing accounting and analytical support for the
efficiency of use of fixed assets in the managing performance of domestic enterprises under martial law is of
a topical nature.

The purpose of the study is to generalize and further develop issues related to the role of accounting
and analytical support for the efficiency of fixed assets in managing the efficiency of business processes of
an enterprise. The object of the study is the process of management of fixed assets of an enterprise. The
methodological basis of the study is formed by general and specific scientific methods, specific approaches
to the study of economic phenomena and processes.

The importance of the article reveals the role and importance of accounting and analytical support for
managing the effectiveness of business processes at a modern enterprise, including such support in terms of
the efficiency of fixed assets in the system of financial management performance.
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Based on the study of scientific literature, the article in the system of management of fixed assets of
an enterprise. It is established that effective management of fixed assets generalizes and systematizes the
approaches of scientists and practitioners to the definition of the concept of accounting and analytical
support and substantiates the place and role of accounting, analysis and control is impossible without the
formation of timely and high-quality accounting and analytical support, which is formed by the accounting,
analytical and control components of the management system. A comprehensive analysis of the efficiency of
use of fixed assets of enterprise by stages of implementation and system of indicators is proposed. An
analysis of is presented quantitative and qualitative indicators of provision and use of fixed assets on the
example of data from a domestic enterprise in the oil industry. In order to increase the efficiency of
management decision-making, a model of accounting and analytical support for the use of fixed assets in
managing the efficiency of business processes of enterprise has been developed, and the main measures to
control fixed assets as an important element of the management system have been identified. The main
tasks of forming a high-quality accounting and analytical support for the management of fixed assets have
been proposed.

Keywords: accounting and analytical support, fixed assets, efficiency of business processes,
enterprise management.
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Introduction. The growth of the uncertainty factor in the functioning of domestic
enterprises under martial law determines the importance and necessity of further development of the
existing accounting and analytical support system, whose important mission is to form a high-
quality information base for making timely and informed management decisions.

From the perspective of the process approach, a modern enterprise is viewed as a complex
business system that is an interconnection and interaction of many business processes, the ultimate
goal of which is to produce and sell the planned volume of products (works, services), generate
profit and a certain level of profitability. Therefore, the management of business processes at a
modern enterprise directly depends on high-quality accounting and analytical support as part of the
information support intended to generate reliable, comprehensive and timely information describing
the peculiarities of financial and economic phenomena and processes regarding the provision and
efficient use of the necessary resources, sources of their formation, as well as the directions of
obtaining and using financial results.

Fixed assets, which are part of the company's non-current assets and are part of its
production potential, fulfill the strategic mission of providing the company with the necessary
arsenal for further development and operation.

Today, managing the efficient use of fixed assets of an enterprise requires the formation of
timely and high-quality accounting and analytical support capable of promptly generating reliable
information on the condition, efficiency and intensity of the use of such assets. Without this, it is
impossible to make informed management decisions for the further development of the enterprise in
conditions of uncertainty and risk. Therefore, in today's realities, it is necessary to pay special
attention to the formation of high-quality accounting and analytical support for the efficiency of
fixed assets in the system of managing the efficiency of business processes of the enterprise, which
will ensure the identification of certain ways to increase its profitability and competitiveness.

Literature review. The works of domestic and foreign scholars and practitioners have
always paid attention to the theoretical and methodological aspects of reflecting fixed asset
accounting operations, their analytical study by the system of indicators and the formation of proper
accounting and analytical support for their management and impact on the results of the enterprise.
Among the scientists are Baranovska S. P., Hnylytska L. V., Gogol T. A., Mnykh E. V., Pavelko O.
V., Pokinchereda V. V., Pravdiuk N. L., Smetaniuk O. A., Fursov O. I., Chasovnikova Y. S.,
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Cherep A. V., Yaremko I. Y., etc [1-11, 17]. The chosen direction requires further research, since
the organization of accounting, analysis and control of fixed assets in wartime requires new,
specific approaches in the system of managing the efficiency of business processes of an enterprise.

It should be noted that today there is no single definition of the concept of “accounting and
analytical support”, including “accounting and analytical support for the efficiency of fixed assets”.
One group of scholars considers it from the perspective of the process approach, and the other - the
system approach.

In addition, there are different views of both scientists and practitioners regarding the most
significant component of accounting and analytical support. A certain number of them consider
accounting to be the main component, because a significant part of information about the internal
and external environment comes according to its data, and without high-quality accounting
information it is impossible to conduct a reliable analysis of the financial and economic activities of
the enterprise. However, another part of scientists prefers the analytical component, because
without a high-quality analytical study of accounting information it is impossible to draw
qualitative conclusions and make informed decisions about the development of the enterprise.

It should be added that there is a certain theoretical and methodological contradiction among
scholars and practitioners regarding the inclusion of such a component as control in the system of
accounting and analytical support. To be more specific, the vast majority of experts believe that it is
control that makes it possible to verify the reliability of information for making informed
management decisions in the field of enterprise security.

Thus, the scientific and practical interest in this issue is due to the need to create high-
quality accounting and analytical support for an enterprise, including with regard to the efficient use
of fixed assets, with a view to forming and presenting true accounting and analytical information,
and promptly processing it in the management system.

The theoretical contribution to the problem under study is to generalize the existing
approaches of scholars to the areas of accounting, analysis and control of fixed assets of an
enterprise in the system of managing the results of its functioning. The practical significance of the
study is to further develop the methodology of accounting and analytical support for the formation
and use of fixed assets of enterprise, their impact on the financial performance of a modern
enterprise.

Purpose, objectives and research methods. The purpose of the study is to generalize and
further develop issues related to the role of accounting and analytical support for the efficiency of
fixed assets in managing the efficiency of business processes of an enterprise. The methodological
and informational basis of the study was formed by regulatory legal acts, scientific papers, materials
of periodicals and data from the Internet. The article also applies general and specific scientific
research methods, specific approaches to the study of economic phenomena and processes, namely,
comparison, systematization and generalization, in determining the essence and importance of
accounting and analytical support for managing the performance of business processes at a modern
enterprise, including to substantiate the importance of such support in terms of the efficiency of use
of fixed assets in the system of managing business results; analysis and synthesis, systematic
approach - to determine external and internal factors influencing the management of the use of fixed
assets of the enterprise; to form the stages of comprehensive analysis and evaluation of the
efficiency of fixed assets use by the system of indicators; methods of statistical analysis - for
calculation, grouping and research of quantitative and qualitative indicators of formation and use of
fixed assets of the enterprise; methods of coefficient analysis - for analysis and evaluation of
indicators of provision and efficiency of use of fixed assets of the enterprise; abstract and logical
method, methods of induction and deduction, integrated approach - to generalize theoretical and
methodological approaches to the formation of a model of accounting and analytical support for the
use of fixed assets in managing the efficiency of business processes of an enterprise; to determine

90



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

the main measures of control of fixed assets in the management system and the main tasks of high-
quality accounting and analytical support for the management of fixed assets.

Research results. The war in our country has been reflected in all spheres of economic

activity. Among the main problems faced by domestic enterprises today, it is worth noting the
complexity of the organizational and methodological process of obtaining, collecting, processing
and analyzing information, its thorough evaluation and forecasting for the future, which certainly
complicates the process of making and implementing relevant management decisions.
Many scholars and practitioners believe that accounting and analytical support is a system based on
accounting and reporting data, including operational data, and uses planning, regulatory, statistical
and reference information for analytical research. That is, a certain system is considered, namely a
set of specific means and methods of organizing accounting related to the collection, grouping,
generalization, transmission and analysis of information on management needs. This group of
scholars includes Hnylytska L.V., Mnykh E.V., Pravdiuk N.L., Chasovnikova Y.S., etc [2,4,7,10].
They note that the basis of accounting and analytical support of the management system is
accounting and analytical information. Such information, according to L. V. Hnylytska, should
ensure the interaction of individual structural units of a particular enterprise [2, p. 52].

Another group of scholars defines accounting and analytical support as the process of
collecting, grouping, systematizing, analyzing and evaluating the entire set of information used to
make certain management decisions at the macro and micro levels [17]. Therefore, accounting and
analytical support can be viewed as the process of preparing accounting and analytical information,
ensuring its sufficient quantity and required quality for use in the management system [3]. Thus, the
basis of accounting and analytical support is the information generated by the accounting
methodology and used to analyze and evaluate economic phenomena and processes. Moreover, the
quantity and quality of accounting and analytical information characterizes the level of efficiency
and effectiveness of the management system, which is of paramount importance today to minimize
production and financial risks.

Thus, the concept of accounting and analytical support is currently viewed in two aspects:
first, as activities related to the collection, systematization, generalization, storage, promotion and
analytical research of information; second, as providing the management system with sufficient
quantity and quality of the necessary information.

The main purpose of accounting and analytical support, in our opinion, is to provide reliable
information on managing the performance of the company's business processes in order to
determine the directions of its functioning and development in the future and to reduce production
and financial risks.

Having conducted a thorough research, it can be noted that, firstly, accounting and analytical
support is a comprehensive system that includes the formation, processing, accumulation and
transfer of sound accounting and analytical information generated using accounting and economic
analysis methods in order to make informed management decisions on the successful development
of business entities for the future; secondly, accounting and analytical support consists of three
components of the management system, namely accounting, analysis and audit. The accounting
function is manifested through the collection, registration of information and its display for further
use. The function of analysis and control is an analytical study of financial and economic indicators
that are calculated, evaluated and monitored to formulate certain conclusions and make appropriate
management decisions.

According to a number of scholars and practitioners, the accounting component of the
accounting and analytical support system is the basic one, because it is on its basis that the entire
range of activities of the enterprise is analyzed. It ensures the formation, receipt, grouping,
classification and generalization of the necessary information. That is, the main source of
information in the accounting and analytical support of the system for assessing the performance of
an enterprise is accounting (financial, managerial and operational) data [5]. The analytical
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component provides a quantitative and qualitative assessment of the changes that have occurred
with the business entity, therefore, it allows to track the development trends of both negative and
positive phenomena and processes.

Thus, the accounting and analytical components of accounting and analytical support
involve collecting and summarizing data on external and internal environment factors in order to
assess the risks of business and financial activities, financial stability, competitiveness and
formulate a strategy for further development, taking into account the realities of today.

The third component, the control (audit) subsystem, is related to the importance of verifying
the reliability of information for making informed management decisions in the security sector.

Thus, if we consider the accounting and analytical support for managing the activities of an
enterprise's business processes as a whole, then a separate part of it is the accounting and analytical
support for the efficiency of fixed assets use, which, in our opinion, is a system of collecting,
researching and transmitting high-quality and substantiated information on the availability,
condition and use of fixed assets, which is the result of the interaction of accounting, analysis and
control, and serves as the basis for making certain management decisions.

Many scientific publications have been devoted to the problem of efficient use of fixed
assets of an enterprise. For instance, Smetaniuk O. A. and Fursov O. I. argue that the main feature
of the efficient use of fixed assets of an enterprise is the growth of its production, and ensuring
sufficient rates of production development and increasing its efficiency is possible only under the
condition of intensive reproduction and rational use of fixed assets [8,9].

The use of fixed assets of an enterprise affects the implementation of the production
program and the possibility of making a profit, so the functioning of the enterprise directly depends
on the provision of its fixed assets, as well as the efficiency of their use [16].

To summarize: the efficiency of fixed assets use is the effect obtained as a result of the use
of fixed assets, which correlates with the resources spent over a certain period. In turn, increasing
efficiency is to obtain maximum results at the appropriate level of development of productive forces
compared to the labor costs used to create the product.

It should be noted that the efficiency of fixed assets use is important for the functioning of
the enterprise, because:

- economic potential, production capabilities and technical level of production are improved;

- there are more opportunities for enterprises to make timely decisions on the production of
new products that are in greater demand among consumers;

- labor productivity increases, and, as a result, the quality of manufactured products, as well
as other indicators of the company's performance.

As is well known, to assess the efficiency of fixed assets use, a system of both natural and
cost indicators is used, as well as comparative estimates of the growth rate of output and the growth
rate of labor capitalization and labor productivity.

Generalized indicators of the efficiency of fixed assets use are the indicators of capital
efficiency, capital intensity and profitability. Different scholars give preference to certain indicators.
Thus, the vast majority of scholars and practitioners argue that optimization of fixed assets use
mainly depends on the availability of a reasonable system of indicators for assessing the level of
efficiency of fixed assets use, which contains general (cost) and partial (natural) indicators. Another
group believes that it is advisable to analyze a small range of indicators of efficiency of fixed assets
use - capital productivity and profitability [11].

Therefore, we propose the following scheme for conducting a comprehensive analysis of the
efficiency of use of fixed assets of an enterprise in the system of managing the efficiency of
business processes by stages (Fig. 1).
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Comprehensive analysis of the company's fixed assets by stages

I. Analysis of fixed assets provision:

analysis of the dynamics, || analysis of the technical condition of

composition, structure of fixed assets by type and useful life analysis of fixed assets

fixed assets renewal
I1. Analysis of the efficiency of fixed assets utilization:

analysis of return on . .

in>\// estment and _analysis of extensive and analysis of the efficiency of

- intensive use of production production space utilization
profitability equipment

I11. Analysis of the impact of the use of fixed assets on performance:
factor analysis of production and sales factor analysis of profit and profitability

Fig. 1. Stages of a comprehensive analysis of the efficiency of use of fixed assets of an enterprise
Source: generalized by the author on the basis of [12-15].

The management of fixed assets should be understood as the process of development,
adoption and implementation of management decisions, as well as control over their
implementation regarding the formation, use and reproduction of fixed assets of the enterprise. It
should be noted that the effectiveness of management will depend mainly on the quality of
accounting and analytical support, which is the result of a study of the external and internal
environment.

Despite the fact that the information of the external environment does not provide an
exhaustive description of the quantitative and qualitative state of the enterprise’s fixed assets, it still
has an additional impact on the processes of their formation, use and reproduction through the
system of regulatory and legal support. Therefore, taking into account the need for information from
the external environment, it is advisable to note that the development of management decisions
regarding the company's fixed assets is based mainly on internal accounting and analytical support,
relying on such key management functions as accounting, analysis and audit.

In today's realities, at most domestic enterprises, the formation of accounting and analytical
support for the efficiency of fixed assets use is unsystematic and focuses only on achieving tactical
goals to meet the requirements of regulatory legal acts on financial and tax accounting, as well as
the preparation and submission of relevant reports. But in today's environment of uncertainty and
risk, accounting and analytical support should play a leading role not only in the implementation of
tactical goals, but also in setting and achieving strategic ones. In this regard, we propose to apply a
model of accounting and analytical support for the use of fixed assets in managing the performance
of business processes, the totality of all blocks of which allows to determine the financial and
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economic flows of the enterprise, the forecast characteristics of its activities and assess the degree
of impact of certain threats (Fig. 2).

Model of accounting and analytical support for the use of
fixed assets (FA)

A\ 4

I. Accounting support is a set of accounting information:

1) documentary registration of transactions on receipt; calculation of depreciation;
repair and disposal of PPE; 2) recording transactions with PPE in the relevant
accounts; 3) disclosure of information on PPE in the financial statements.

A 4

I1. Analytical support is a set of analytical information on:

1) provision of PPE; 2) efficiency and intensity of PPE use; 3) analysis and evaluation
of the impact of use PPE on performance (determination of reserves)

IT1. Using the results of analytical research to make managerial decisions

»
>

Fig. 2. Model of accounting and analytical support for the use of fixed assets in managing the efficiency of business
processes of an enterprise
Source: developed by the author

Let us consider each block of the model separately. Thus, accounting support is a set of
accounting and reporting data used in the process of researching and assessing the condition,
intensity and efficiency of fixed assets use. As a rule, this includes information on analytical and
synthetic accounts, which accumulate information on fixed assets, as well as reporting financial
information of the enterprise. In other words, this is accounting information that is collected,
verified, grouped and systematized in a certain way for further research and use after forming
analytical conclusions for making management decisions.

Analytical support, which is based on the accounting block of the model, is a set of
analytical, generalized information obtained as a result of analytical procedures for assessing the
condition, intensity and efficiency of the use of fixed assets of the enterprise and their impact on the
results of its activities (profit, profitability).

Using the analytical research methodology, accounting information is transformed into
analytical information. Thus, in the process of analyzing the company's provision with fixed assets
and their use, a whole system of methods and models is used, including balance sheet, coefficient,
and factor analysis, which allow not only to characterize and evaluate the processes of formation,
use and reproduction of fixed assets, but also to determine the extent of their impact on the
efficiency of the company's business processes.

The third block of the model is the use of the results of analytical research for making
management decisions, aimed at the quality management of fixed assets of the enterprise, which
requires coordinated work of the two previous blocks of the accounting and analytical support
model, capable of timely generating reliable and comprehensive information on the condition,
intensity and efficiency of the use of fixed assets, as well as identifying reserves for increasing the
profitability and competitiveness of the enterprise. After all, the efficiency and effectiveness of the
entire production process, as well as the amount of profit and profitability, will depend on how
rationally and efficiently fixed assets are used, especially in today's realities.

Taking into account the system of indicators for a comprehensive analysis of the efficiency
of fixed assets use, shown in Fig. 1, and the analytical block of the model of their accounting and
analytical support in enterprise management, the paper presents the calculation and evaluation of
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the main indicators characterizing the status and efficiency of fixed assets use, using the data of a
domestic enterprise in the oil industry, namely: depreciation, suitability, renewal, disposal, growth,
capital efficiency, capital intensity and profitability.

The analysis of fixed assets utilization indicators revealed ambiguous changes during the
period under review. Thus, despite the increase in the coefficient of the real value of fixed assets in
the property of the enterprise (from 0.94 to 0.99), which positively characterizes its production
potential, their technical condition has deteriorated somewhat, as evidenced by an increase in the
depreciation coefficient (from 0.59 to 0.67) and, accordingly, a decrease in the serviceability
coefficient (from 0.41 to 0.33). Another negative factor is the reduction in the fixed assets renewal
rate and the negative value of the growth rate in 2022, which indicates a curtailment of investment
activities to modernize production capacity. All this has a negative impact on the company's
performance and competitiveness. Thus, in the analyzed period, the company was unprofitable. The
operating profitability of fixed assets during 2021-2022 is zero, as the company's profit from
operating activities is characterized by a zero value.

Table 1. Analysis of provision and efficiency of fixed assets utilization of the domestic enterprise of the oil industry for
2021-2022

Year Absolute
Indicator deviation
2021 2022 (+.-)
1. Fixed assets at the beginning of the year, 244628.7 291219,8 +46591,1
thousand UAH
2. Acquisitions during the year, thousand UAH 87328.7 50373.7 -36955.0
3. Fixed assets disposed during the year, 6505.6 1810,0 +4695.6
thousand UAH
4. Availability of fixed assets at the end of the year 201219.8 240685.4 -50534.4
5. Capital intensity 637.5 53.03 -584.47
6. The coefficient of the real value of fixed assets in 0.94 0.99 +0.05
the property of the enterprise
7 Revalued costs of fixed assets 0.59 0,67 +0,08
8 Depreciation of fixed asset 0.41 0,33 -0,08
0. Fixed assets renewal coefficient 0.3 0.21 -0.09
10. Fixed assets disposal coefficient 0.03 0,01 -0,02
11. Fixed assets growth coefficient 0.2 -0.17 -0.37
12. Capital productivity 0.01 0,02 +0.01
13. Operating profitability 0 0 0

Source: developed by the author based on the company's reports

Capital intensity, being the inverse of capital efficiency, characterizes the cost of fixed assets
per unit of output (work performed). Reducing the capital intensity is an important factor in
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improving production efficiency and its intensification. At the enterprise, it tended to decrease from
637.5 to 53.03, while the capital efficiency increased slightly. However, the overall dynamics of
indicators of provision and use of fixed assets of the enterprise, as well as its efficiency, indicates an
increase in problems in managing the resource potential, the main part of which is fixed assets.

As noted above, an important element of the enterprise’s fixed assets management system is
control, whose mission is to verify the correctness of accounting at both the analytical and synthetic
levels, as it covers the timely reflection in the accounting process of those operations related to the
commissioning of fixed assets, their disposal, as well as the accrual of depreciation and
amortization. Therefore, control over fixed assets, which focuses on preventing errors and
identifying shortcomings in their accounting and analytical support in the management system, is an
important tool for achieving the strategic goals of the enterprise and ensuring its long-term
profitable operation [14].

Due to the full-scale war, many complications have arisen in the enterprise management
system, including with regard to accounting, analysis and control of fixed assets, some of which
were destroyed, damaged or remained in the temporarily occupied territories. The issues of
controlling fixed assets during the war require special attention both at the legislative and
organizational and methodological levels.

We consider it appropriate to define the following sequence of the main measures to control
the company's fixed assets:

- verification of compliance with legal requirements for transactions with fixed assets;

- control over the correctness of recognition, classification and valuation of fixed assets;

- control over the correctness of documenting transactions on the movement of fixed assets;

- verification of provision with fixed assets (actual availability, technical condition, etc.);

- verification of the correctness of accounting transactions for receipt, disposal, write-off and
repair of fixed assets;

- control over the correctness and timeliness of depreciation accrual in accordance with
certain methods;

- control over the correctness of indexation and revaluation of fixed assets;

- verification of the correctness, completeness and legality of determining financial results
from the sale of fixed assets;

- verification of the correctness of lease transactions;

- analysis and control of the performance indicators of fixed assets and their impact on
financial results.

Summarizing the above, the formation of effective accounting and analytical support for the
management of fixed assets of an enterprise involves compliance with the following main tasks that
ensure [6]:

- quality, completeness and timeliness of reflection in the accounting of operations on the
formation, use and reproduction of fixed assets;

- a comprehensive system of analytical indicators for assessing the provision, intensity and
efficiency of the use of fixed assets of the enterprise;

- systematization and generalization of the necessary accounting and analytical information
on the management of fixed assets of the enterprise;

- development of certain measures aimed at improving the efficiency of fixed assets use and
control over their proper implementation.

Discussion. The process of using fixed assets is directly related to the efficiency of business
processes at an enterprise and requires high-quality accounting and analytical support capable of
timely generating reliable information on the formation, intensity and efficiency of the use of means
of production. The model of accounting and analytical support for the effective formation and use
of fixed assets in managing the efficiency of business processes of an enterprise emphasizes the
need to determine the interrelation and interdependence of the processes of formation and use of
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enterprise resources, of which fixed assets are a part. Therefore, the process of collecting, grouping,
researching and transmitting comprehensive information on the availability, condition and use of
fixed assets, which is the result of the interaction of accounting, analysis and control, serves as the
basis for making informed management decisions.

Increased uncertainty under martial law actualizes further development of accounting and
analytical support for managing the activities of the enterprise's business processes, an important
part of which is accounting and analytical support for the efficiency of fixed assets use, and puts
forward the main task of forming a timely and reliable information flow for making timely
management decisions.

Insufficient level of accounting and analytical support in enterprise management leads to an
increased risk of making unreasonable management decisions, inefficient use of resources, and an
increased risk of losing financial stability and profitability.

The efficient use of fixed assets of an enterprise is determined by reducing the cost of
production, increasing profits and increasing its profitability [15].

Conclusions. The growing level of uncertainty in the conditions of war regarding the
functioning of entrepreneurial activity determines the importance of further development of a
modern system of accounting and analytical support, the main task of which is to form a timely and
reliable information base for making timely and informed management decisions.

Summarizing the above, it is advisable to emphasize the importance of the role of
accounting and analytical support of the business management system in forecasting its further
development, making effective management decisions aimed at minimizing the negative impact of
external and internal risks and threats, especially in the context of the war in Ukraine.

Unfortunately, the main problem today is the time lag between obtaining accounting and
analytical information and using it to make prompt and timely management decisions. This problem
is particularly acute for business entities operating in the occupied territories or areas close to the
front line. Therefore, in the conditions of war, the existing problems in the organization of the
accounting and analytical system, which are caused by a violation of the principle of timely access
to reliable information, are significantly exacerbated.

The theoretical significance of the carried-out research is to systematize the existing
approaches to accounting and analytical support for the efficiency of use of fixed assets of
enterprise in the system of management of the results of its functioning. The practical significance
of the carried out research ensures further development of the methodology of accounting, analysis
and audit of the formation and use of fixed assets of enterprise and their impact on the financial
results of its activities.

Thus, in the context of martial law, the issue of developing reliable and substantiated
accounting and analytical support for the business management system is particularly acute. For the
effective functioning of entrepreneurial activity in Ukraine during wartime, it is necessary to
develop high-quality accounting and analytical support, taking into account all existing internal and
external risks. For this purpose, the accounting and analytical support system should meet the
following requirements: to form a timely and reliable information base for making management
decisions; to provide the necessary information about the current state, development trends and the
level of possible risks; to identify existing and prevent possible challenges and threats.

Further research should be directed at modeling and forecasting the efficiency of enterprise
functioning through optimization of the processes of formation and use of fixed assets, namely, to
develop a factor model of enterprise profitability, choosing as factors of influence the indicators of
structure, intensity and efficiency of use of fixed assets. Such a model will make it possible not only
to identify reserves for increasing the level of profitability of an enterprise through quantitative and
qualitative indicators of formation and use of fixed assets, but also to make a forecast for the future.
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O0JikoBo-aHATiTHYHE 3a0e3MeYeHHs e()eKTHBHOCTI BUKOPMCTAHHS OCHOBHMX 32c00iB B YNpaBJIiHHI
pe3y/JbTaTHBHICTIO Oi3Hec-TIpoueciB miAnpueMcTBa

Anoranis. CucremMa yNpaBliHHS pPE3YyJIBTATUBHICTIO (YHKIIOHYBaHHS IIANPHEMCTBA B CYyYaCHHUX YMOBax
MOB’s3aHa 3 PU3UKAMH IIANPUEMHUIBKOI TiSUTBHOCTI Ta HANpsMy 3aJIeKHUTh Bil SKICHOTO OOJIIKOBO-aHAJITHYHOTO
3a0e3MeyeHHs, 10 HaJa€ 3MOTY PHHHSTTS BUBKEHUX YIPABIIHCHKUX pimieHs. EQexTuBHICTh ynpaBmiHHS (POpMYBaHHIM
Ta BUKOPHCTaHHSIM OCHOBHHMX 3aCO0iB SIK TOJIOBHOI CKJIAIJOBOI BHPOOHWYOTO TOTEHIUANY MiIIPHEMCTBA HEMOXKIMBE 03
Oprasizailii HaJIe)KHOTO 00JIIKOBO-aHAIITUYHOTO MpoLiecy Ta popMyBaHHs SKICHOT yrpaBiiHchKol iHpopmariii. Tomy muranHs
opraHizaiii 00JIIKOBO-aHAJTITUYHOTO 3a0e3reueHHs e(EeKTHBHOCTI BHKOPHCTaHHS OCHOBHUX 3acOo0IB B  yIIpaBJIiHHI
pe3ysbTaTaMu AisUTbHOCTI BITYM3HSHUX MIAIPUEMCTB B yMOBAaX BOEHHOT'O CTaHy HOCHTb aKTyallbHHUI XapakKTep.

MeTor0 TOCHIJPKEHHS € y3arajJbHEHHS Ta MOAANBIINN PO3BUTOK IHTAaHb MIONO POJi OOJIKOBO-aHATITUYHOI'O
3a0e3neuyeHHss e(eKTUBHOCTI BUKOPHCTaHHS OCHOBHHMX 3acO0iB B YIpaBIiHHI pe3yJbTaTHBHICTIO Oi3Hec-TpoleciB
mianpuemctBa. OO’€KTOM JIOCHIDKEHHS BHUCTYNAE MPOLEC YIPaBIiHHA OCHOBHMMH 3aco0aMy IiJNpHEMCTBA.
MeTo0I0TiYHy OCHOBY JOCIHI/DKEHHSI CKJIAJIIM 3arajbHO-Ta KOHKPETHO-HAYKOBI MeTOxau, crenugivyHi migxoan
JIOCITI/PKEHHS] eKOHOMIYHHMX SIBHII Ta ITPOIIECIB.

VY crarTi po3KpUTO pOJb Ta 3HaYEHHs OONIKOBO-aHANITHYHOTO 3a0e3IeUeHHs yNPaBIiHHS Pe3yIbTaTHBHICTIO
0i3Hec-TIpoIIeciB Ha CyYacHOMY MiJIPHUEMCTBI, B TOMY YHCJIi OOTPYHTOBAaHO BaXKJIMBICTH TAKOTO 3a0€3MEUEHHS II0H0
e(eKTUBHOCTI BUKOPHCTaHHS OCHOBHHX 3aC00iB B CUCTEMIi YIIPaBIiHHA ()iHAHCOBUMH Pe3yIbTaTaMH.

Ha ocHOBiI ompamioBaHHS HayKOBOI JITEPaTypd y3aralbHEHO Ta CHCTEMAaTH30BAHO IIIAXOAM BYCHHX Ta
NPaKTHKIB 1010 BU3HAUCHHS MOHATTS O0JIIKOBO-aHAIITHYHOrO 3a0e3NeueH sl Ta OOIPYHTOBAHI Miclie i poJib 00Ky,
aHaJi3y Ta KOHTPOJIIO B CHUCTEMI YIIPaBJIiHHSI OCHOBHMMH 3ac00aMH MiINpUEMCTBA. BcTaHOBIEHO, 10 e(eKTHBHE
YIpPaBJiHHS OCHOBHMMH 3aco0amMM HeMOXJiMBe 0e3 ()OpMyBaHHsS CBOEYACHOTO Ta SIKICHOI'O OO0JIIKOBO-aHAJIITHYHOTO
3a0e3neueHHs, 1o GOPMY€eThCs 00JIIKOBOIO, aHATITUYHOIO T2 KOHTPOJIBHOIO CKJIQJIOBUMHU CUCTEMH YIIPABIiHHSL.

3aIrpornoHoOBaHO KOMIUIEKCHUI aHani3 e(peKTHBHOCTI BUKOPHCTaHHS OCHOBHHMX 3acO0iB MiJIPHEMCTBA 3a
erarlaMy 31IHCHEHHS Ta CHCTEMOIO IIOKa3HMKIB. [IpeicraBieHO aHalli3 KUIBKICHMX Ta SIKICHUX IOKa3HHKIB
3a0e3reveHHs Ta BUKOPUCTAHHSI OCHOBHHX 3ac00iB Ha MPUKIIAAl JaHUX BITYU3HSIHOTO MiANpPUEMCTBA HAQTOBHIOOYBHOT
raigysi. 3 METOI0 MiABUINEHHS €(EKTHBHOCTI NPHUUHSATTS YIPABIIHCHKUX PIlIEeHb PO3POOJIEHO MOAENb OOIIKOBO-
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AaHAITAYHOTO 3a0e3leYeHHs] BUKOPHCTaHHS OCHOBHHX 3acO0IB B YIPaBIiHHI pPE3yJNbTATHBHICTIO Oi3HEC-TIPOIECIB
MIIITPUEMCTBA T4 BH3HAYCHO TOJIOBHI 3aXOQM KOHTPONIO OCHOBHHX 3acO0IB SK BaXKIIMBOTO EJIEMEHTa CHUCTEMH
VIOpaBITiHHSA. 3alpoIllOHOBAaHO TOJIOBHI 3aBHAaHHSA (OPMYBaHHA SKICHOTO OOJIIKOBO-aHANITHYHOTO 3a0e3IedeHHs
YIPaBIIiHHSA OCHOBHHMHU 3aCO0aMH.

Knrouosi cnosa: obnixoso-ananimuune 3a6e3neyents, OCHOBHI 3acobu, pe3yibmamusHicms Oi3Hec-npoyecis,
YIPABIIHHA NIONPUEMCTNBOM.
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management

Abstract. This article explores the effectiveness of integrating innovative digital technologies in the
organization and management of excursion services. The rapid advancement of digital tools, including
augmented reality (AR), virtual reality (VR), artificial intelligence (Al), and mobile applications, has
significantly transformed the tourism industry, creating new opportunities for enhancing customer
experience, optimizing service delivery, and increasing business efficiency. Excursion activities, in particular,
benefit from these developments by expanding their audience reach, improving interactivity, and offering
personalized and immersive experiences.

The study aims to assess the influence of modern digital solutions on organizational models in the
excursion sector, identifying key factors that contribute to their effectiveness and sustainability. To achieve
this objective, the research employs a combination of analytical, synthetic, and comparative methods,
allowing for a comprehensive evaluation of current technological trends and their implications. The findings
highlight a substantial increase in engagement and customer satisfaction resulting from the adoption of AR
and VR technologies, interactive multimedia guides, and mobile applications that provide real-time
navigation, personalized recommendations, and enhanced accessibility.

Despite these advantages, the study also addresses significant challenges associated with digitalization
in excursion services. These include the high costs of technological development and maintenance, the
necessity for continuous updates and improvements, and the demand for skilled personnel capable of
managing and operating advanced digital tools effectively. Furthermore, data privacy and cybersecurity
concerns remain pressing issues that companies must address to ensure consumer trust.

The practical significance of this study lies in its strategic recommendations for tourism companies
seeking to leverage digital solutions to enhance competitiveness and improve service quality. By
implementing innovative technologies, businesses in the excursion sector can strengthen their market
position, create unique customer experiences, and drive sustainable growth.
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Introduction. The use of innovative technologies, such as virtual and augmented reality,
interactive multimedia systems, and mobile applications, enhances the quality of service provision
and introduces new formats for excursion services. In this regard, it is essential to analyze the
effectiveness of virtual reality (VR), augmented reality (AR), mobile applications, blockchain,
Internet of Things (lIoT), artificial intelligence (Al) and Big Data in increasing the competitiveness
and attractiveness of tourist routes, allowing tourists to immerse themselves in the environment of
tourist attractions without leaving home, which is especially important when planning trips,
integrating digital elements into the real world, personalizing tourist services, providing tourists
with information about routes, attractions, and can also use AR for interactive experiences,
contributes to transparency and security in the process of booking travel services, as well as
managing supply chains in the tourism sector, is used to improve the comfort of tourists, for
example, through intelligent management systems in hotels (bright rooms, service automation) and
helps in managing tourism services, for example, through chatbots that provide customers with
information in real time, or through the analysis of tourist flows.

Literature review. The review of scientific research in the tourism sector reveals a strong
interest among researchers into digitalization and its impacts on tourism organizations. Many
studies highlight the importance of augmented and virtual reality experiences in creating unique
touristic sites (Zanker et al., [21]). There are sea changes afoot unprecedented in our lifetimes,”
underscores Bauman [2], adding, “Digital platforms such as Airbnb, Booking. By directing
consumers to their inventory, companies like [Booking. com](http://Booking.com), TripAdvisor,
Expedia, GetYourGuide also Viator and indirectly Skyscanner are redefining the bottom-line of
tourism entities in building use cases that enhance navigating through economic globalization along
with consumer evolution processes being orchestrated by tech modernization trends it bundles out
as well established players supplying APIs.

In addition, researchers acknowledge an expansion of mobile apps that inform and set up
tourists with guided interactive tours (Cheng & Kim [5]). Such creative tactics ramp up the guides'
interaction with tourists and add yet another way to engage. According to Suntsova [17], in her
scientific work on financial support for the realization of the state functions currently more than
ever single out roll digital economy and means it functioning under conditions from COVID-19
pandemic. And she shows how these innovations are disrupting even the most ancient of economic
sectors, tourism. Moreover, Suntsova [18, 22] examines the effect of public-private partnership
assets on economic growth and argues for advanced financial tools to ensure sustainable
development.

Marketing websites Kaplanidou and Vogt [8] mention the function of marketing sites in
influencing tourism decisions. They highlight the significance of interactive digital content for
higher engagement. Lee at al’s [10] destination websites apply images in the minds to afford
consumer get escalated of choice making processes affecting digital tourism. Pantano and Servidio
[14] empirically examine how users perceive 3D virtual worlds and which factors determine user
acceptance of them in interplay. Virtual reality Virtual technology enables the reinvention of visitor
engagement, and a cultural heritage museum may be 'the ultimate virtual space [4]. Building on
this, Neuhofer and Buhalis [12] then examine the ways in which technologies allow for consumers
to become involved in shaping tourism experiences — specifically through virtual reality and
“augmented tourist experience. Li et al. [10] analyze the role of presence and user engagement in
virtual reality tourism, providing insights into factors that enrich the user experience. Jung et al. [7]
discuss the transformative impact of augmented and virtual reality technologies in tourism,
especially in enhancing user engagement. Tussyadiah, Wang, and Jia [19] demonstrate how virtual
reality images can effectively persuade potential tourists to visit specific destinations by changing
digital marketing strategies. Guttentag [6] explores the various applications of virtual reality in
tourism, highlighting its growing influence on how destinations and experiences are marketed.
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Chang and Kim [5] compare the effectiveness of virtual reality tours with traditional ones,
highlighting the potential of VR to enhance the immersive experience of tourists.

Despite the numerous benefits of innovative technologies, there are also challenges
associated with the high costs of their development and implementation, as well as the need to train
staff to work with new tools [15, 16].

Purpose, objectives and research methods. This study aims to evaluate the effectiveness
of innovative technologies such as augmented reality (AR) and virtual reality (VR) in organizing
excursion activities. The study involves both quantitative and qualitative analysis of data collected
from various sources. It uses a mixed-method approach, incorporating both quantitative and
qualitative data collection and analysis methods to gain a comprehensive understanding of the
impact of innovative technologies on excursion activities.

Primary data is collected through surveys and interviews with representatives of travel
companies that have integrated AR and VR into their services, as well as from customers of these
companies to assess their satisfaction levels. Additionally, secondary data is examined from
academic articles, industry reports, government documents, and statistics related to the use of AR
and VR in tourism. The sample includes travel companies of various sizes and specialisations that
actively use AR and VR. It is based on criteria such as geographic location, service type, and
technology use duration.

The data analysis uses statistical analysis to determine changes in customer satisfaction and
demand for AR and VR services and content analysis of interviews and secondary sources to
identify critical trends, benefits, and challenges in implementing innovative technologies. The
research tools include structured questionnaires to collect quantitative data from customers and
representatives of travel companies, semi-structured interviews to collect qualitative data from
travel company executives and employees, which are anonymous but publicly available, and
software such as Microsoft Power Bl and SPSS for quantitative analysis and NVivo for qualitative
analysis.

The stages of the study include the preparatory stage, data collection, data analysis and
interpretation of the results. The study's limitations include a limited sample of travel companies,
which may affect the generalisation of the results and possible subjective biases of respondents
during the interviews. The ethical aspects of the study include ensuring the confidentiality and
anonymity of respondents, as well as obtaining informed consent to participate in the study.

To achieve this goal, the following research methods were used: analysis (study of scientific
literature, statistical data and practical cases related to introducing innovations in excursion
activities), synthesis (combining data on the impact of innovative technologies to develop a
comprehensive assessment of their effectiveness), comparison (comparative analysis of the
effectiveness of traditional excursion services and those using innovative technologies, considering
customer satisfaction), empirical research (surveying representatives of travel companies that
implement virtual reality technologies and mobile solutions to assess their impact on organising
excursions (see Appendix 2)).

Research results. Such innovative technologies are actively used in the modern practice of
global tourism:

Virtual Reality (VR) allows tourists to immerse themselves in the environment of tourist
attractions without leaving home, which is especially important when planning trips.

Augmented Reality (AR) integrates digital elements into the real world, such as during tours
of museums or historical sites, adding additional layers of information.

Mobile apps personalise travel services, provide tourists with information about routes and
attractions, and can use AR for interactive experiences.

Blockchain helps to ensure transparency and security in booking travel services and supply
chain management in the tourism sector.
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The Internet of Things (loT) is used to improve tourists' comfort, for example, through
intelligent management systems in hotels (smart rooms, service automation).

Artificial intelligence (Al) helps manage travel services, for example, through chatbots that
provide customers with real-time information or through the analysis of tourist flows.

Big data analysis allows travel companies to understand their customers' preferences better,
forecast demand, and optimise the supply of travel products.

Cloud technologies provide quick access to information for tourists and travel companies,
reducing infrastructure costs.

These technologies improve the level of service and help adapt to the changing conditions of
the global market. In particular, augmented reality (AR) and virtual reality (VR) technologies allow
tourists to immerse themselves in historical events, architectural monuments or natural landscapes
without being physically present at the site. This increases the level of emotional engagement and
provides a unique tourist experience. For example, using VR glasses during excursions allows for
virtual travel back in time or seeing recreated historical objects in their original form.

Mobile applications that combine interactive maps, audio guides, and additional multimedia
materials also significantly increase the convenience and accessibility of sightseeing services. For
example, tourists can organise excursions on their own thanks to apps that provide real-time
information about tourist attractions and allow them to choose the most convenient routes.

We conducted a survey (see Appendix 2) among 60 travel companies of travel companies
that actively use innovative technologies to organise excursions. The respondents were from
Ukraine, Poland, Germany, the USA and France. The sample included representatives of small and
large companies with 3 to 20 years of experience in the tourism sector. The survey was conducted
from January to June 2024, which allowed us to obtain up-to-date data on using the latest
technologies in excursion activities. The survey was conducted based on anonymity, as required by
adequate academic research. Initial results: 70% of respondents reported an increase in customer
satisfaction due to the introduction of new technologies, 60% of companies reported an increase in
demand for sightseeing services using VR and AR, and 40% of companies reported an increase in
the number of customers after the introduction of mobile solutions. Further results are presented in
Table 1.

Table 1. Survey Results of Travel Companies on the Impact of AR and VR on Excursion Activities (2023)*.

Share of companies Share of companies
Country. reporting an ipcreage in| reporting an increase in The primary audience for demand
customer satisfaction | demand for AR and VR growth
(%) services (%)
USA 2% 65% Young people (18-35 years old)
Germany 68% 60% Young people (18-30 years old)
United Kingdom 70% 62% Young people (20-35 years old)
France 69% 61% Young people (18-35 years old)
China 75% 68% Young people (16-30 years old)
Japan 71% 63% Young people (20-35 years old)
Italy 67% 58% Young people (18-30 years old)
Spain 70% 60% Young people (18-35 years old)
Australia 73% 66% Young people (20-35 years old)
Canada 70% 64% Young people (18-30 years old)

*Analysed by the authors based on data from the resources: Emerald Insight PixelPlex MDPI: Springer:
Emerald Insight and using Microsoft Power Bl software; explanation to the table: Share of companies reporting
an increase in customer satisfaction (%): Percentage of travel companies that believe that the introduction of AR
and VR technologies improves the customer experience. Share of companies reporting an increase in demand for
AR and VR services (%): Percentage of companies reporting an increase in demand for tours that use innovative
technologies. The primary audience for the growth in demand: The category of tourists with the highest demand
for technologically advanced tour services.
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The survey results among travel companies show (Table 1 and 2) that most respondents (about
70%) report an increase in customer satisfaction due to the introduction of new technologies.

Table 2. Survey guestionnaire
Topic: The impact of innovative technologies on the organisation of excursion activities.

1. Does your company use virtual reality (VR) or augmented reality (AR) technologies in its operations?
o Yes
o No.

2. If so, which of these technologies do you use most often?
o Virtual reality (VR)
o Augmented reality (AR)
o Mobile applications
o Other (please specify)

3. How has the introduction of these technologies affected the demand for your services?
o Significantly increased
o Slightly increased
o Has not changed
o Decreased

4. What are the main benefits you've noticed after implementing new technologies?
o Increase in the number of customers
o Increasing customer satisfaction
o Optimising workflows
o Reduced costs

5. Have you seen an increase in customer satisfaction due to the use of new technologies?

o Yes
o No.
6. Do you plan to implement more digital solutions in the future?
o Yes
o No.

Sample description
The survey was conducted among representatives of 60 travel companies that actively use innovative technologies
to organise excursions. The respondents were from Ukraine, Poland, Germany, the USA and France. The sample
included representatives of small and large companies with 3 to 20 years of experience in the tourism sector.
Timeframe of the survey
The survey was conducted from January to June 2024, which allowed us to obtain up-to-date data on the use of the
latest technologies in excursion activities.
Primary results, given the anonymity of academic research:

e 70% of respondents reported an increase in customer satisfaction due to the introduction of new

technologies.

e 60% of companies reported increased demand for VR and AR sightseeing services.

e 40% of companies reported an increase in customers after implementing mobile solutions.
* created by author

In addition, about 60% of companies report an increase in demand for sightseeing services that
use AR and VR, particularly among young people.

Table 3. Comparison of Income from Excursion Activities and Excursion Activities Using AR and VR (2023)*

Country Total revenue from e_xc_:ursion Revenu_e from AR apd_ VR Share of revenue from AR
activities (USD million) excursions (USD million) and VR (%)
USA 12,500 3,600 28.8%
Germany 5,300 1,400 26.4%
Lé.“'teo' 4,800 1,200 25.0%
ingdom
France 4,200 1,050 25.0%
China 6,000 1,800 30.0%
Japan 3,500 900 25.7%
Italy 3,000 750 25.0%
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Country Total revenue from e_xgursion Revenu_e from AR a_nd_ VR Share of revenue from AR
activities (USD million) excursions (USD million) and VR (%)
Spain 2,800 720 25.7%
Australia 2,500 700 28.0%
Canada 2,200 650 29.5%

*analysed by the authors based on the analysis of data from the resources: Emerald
Springer: Emerald Insight and with the help of Microsoft Power Bl software

Insight PixelPlex MDPI:

As can be seen from Table 3, the total revenue from sightseeing activities, which includes all
forms of sightseeing without the use of modern technologies, was highest in the US, Germany and
the UK. Accordingly, these countries also had the highest revenue from AR and VR excursions,
including those that use augmented and virtual reality technologies. However, the share of AR and
VR revenue, which reflects the share of technological innovation in total revenue, was highest in
China (30%), Canada (29.5%), and the United States, indicating the predominant use of innovative
approaches to organizing excursions in these countries.

Table 4 . Revenue from AR and VR Excursions and their Share in Total Revenue (USD million)*

Country | Year Revenu_e from AR apc! VR Total revenue from e_xc;ursion Share of revenue from
excursions (USD million) activities (USD million) AR and VR (%)
2014 200 8,500 2.35%
2015 300 8,700 3.45%
2016 450 9,000 5.00%
2017 800 9,500 8.42%
USA 2018 1,200 10,200 11.76%
2019 1,800 10,700 16.82%
2020 2,400 9,500 25.26%
2021 2,800 10,000 28.00%
2022 3,200 11,200 28.57%
2023 3,600 12,500 28.80%
2014 100 4,200 2.38%
2015 200 4,500 4.44%
2016 300 4,700 6.38%
2017 500 4,900 10.20%
Germany 2018 700 5,100 13.73%
2019 1,100 5,200 21.15%
2020 1,500 4,500 33.33%
2021 1,700 4,700 36.17%
2022 1,200 4,900 24.49%
2023 1,400 5,300 26.42%
2014 150 3,500 4.29%
2015 250 3,600 6.94%
2016 350 3,800 9.21%
] 2017 600 4,000 15.00%
Léi“r:;e(fom 2018 850 4,200 20.24%
2019 1,200 4,500 26.67%
2020 1,600 3,800 42.11%
2021 1,800 4,000 45.00%
2022 1,100 4,200 26.19%
2023 1,200 4,800 25.00%
2014 120 3,800 3.16%
France 2015 200 3,900 5.13%
2016 300 4,000 7.50%
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Country | Year Revenu_e from AR apd_ VR Total revenue from e_xgursion Share of revenue from
excursions (USD million) activities (USD million) AR and VR (%)
2017 550 4,200 13.10%
2018 750 4,300 17.44%
2019 1,100 4,500 24.44%
2020 1,400 3,800 36.84%
2021 1,600 4,000 40.00%
2022 1,050 4,200 25.00%
2023 1,050 4,200 25.00%
2014 250 4,800 5.21%
2015 400 5,000 8.00%
2016 600 5,300 11.32%
2017 900 5,700 15.79%
China 2018 1,300 6,000 21.67%
2019 1,800 6,200 29.03%
2020 2,200 5,500 40.00%
2021 2,500 5,700 43.86%
2022 1,800 5,800 31.03%
2023 1,800 6,000 30.00%

*analysed by the authors based on the analysis of data from the resources: Emerald Insight PixelPlex MDPI :
Springer: Emerald Insight and with the help of Microsoft Power Bl software; Explanation of the table: Share of AR
and VR revenue (%): Percentage ratio between revenue from AR and VR tours and total revenue from sightseeing
activities.

The analysis of the data presented in Table 4 shows a gradual increase in the share of
income from excursion activities based on augmented (AR) and virtual reality (VR) technologies in
the overall structure of income in the tourism sector of the world's leading countries. There is a
clear upward trend in both the absolute figures for AR and VR revenues and their share in total
revenues from excursion activities.

In China, the figure reached 43.86% in 2021, confirming the growing role of innovative
technologies in the world's largest economies.

These data indicate a profound transformation of sightseeing activities driven by the
development of AR and VR technologies. Growing demand for such services and their
effectiveness in meeting tourists' needs explain the increase in investment in this area and predict
further growth in both quantitative and qualitative indicators of tourism industry revenues.

However, it should be noted that the introduction of innovative technologies requires
significant investments in technical infrastructure and staff training. About 40% of companies say
that the main obstacle to introducing new solutions is the high cost of equipment and software. At
the same time, other companies emphasize the importance of support from the state and local
authorities in the form of grants and preferential financing programs (see table 5).

Regression analysis for revenues from using AR and VR in tourism by country (USA,
Germany, UK, France, and China) reveals a high correlation between total revenue from excursion
activities and revenue from innovative technologies.

USA: The regression model shows a coefficient of determination of R?> = 0.962, which
indicates that changes in total sightseeing revenues explain 96.2% of the variation in AR and VR
revenues. The slope coefficient is significant at the level of p < 0.001, which confirms the strong
interdependence.

China: China has the highest coefficient of determination among all countries, R* = 0.991,
which means that total revenues explain 99.1% of the variation in AR and VR revenues. This result
indicates the significant role of innovative technologies in the Chinese tourism industry.
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Table 5. Python code for regression analysis*

import numpy as np

import pandas as pd

import statsmodels.api as sm
import matplotlib.pyplot as plt

# Data from the table for regression analysis

data={
"Year': np.arange(2014, 2024),
'US_Total_Income": [100, 105, 110, 120, 130, 140, 150, 160, 170, 180], # Total income from US tourism
'US_AR_VR_Income" [2.35, 5, 10, 20, 30, 50, 70, 100, 120, 150], # Income from AR/VR in US tourism
'‘Germany_Total_Income": [90, 95, 100, 105, 115, 125, 135, 145, 155, 165], # Total income from Germany tourism
'‘Germany_AR_VR_Income": [3, 6, 12, 24, 36, 48, 60, 90, 100, 120], # Income from AR/VR in German tourism
'UK_Total_Income': [80, 85, 90, 100, 110, 120, 130, 140, 150, 160], # Total income from UK tourism
'UK_AR_VR_Income" [2, 4, 9, 18, 27, 36, 50, 63, 68, 40], # Income from AR/VR in UK tourism
'France_Total_Income': [75, 80, 85, 90, 100, 110, 120, 130, 140, 150], # Total income from France tourism
'France_AR_VR_Income": [3.16, 6, 12, 24, 35, 40, 50, 60, 80, 90], # Income from AR/VR in France tourism
'China_Total_Income": [110, 115, 120, 130, 140, 160, 180, 190, 200, 220], # Total income from China

tourism

'‘China_AR_VR_Income": [5, 10, 20, 30, 40, 60, 80, 100, 120, 140], # Income from AR/VR in China tourism

}

# Create DataFrame
df = pd.DataFrame(data)

# Performing regression analysis for AR/VR income as a function of Total income for each country
X_US =df['US_Total_Income’]

Y _US =df[US_AR_VR_Income']
X_Germany = df['Germany_Total_Income']
Y_Germany = df['Germany_AR_VR_Income']
X_UK =df['UK_Total_Income']

Y_UK =dffUK_AR_VR_Income']

X_France = df['France_Total_Income']

Y _France = df['France_AR_VR_Income’]
X_China = df['China_Total_Income']
Y_China = df['China_AR_VR_Income"]

# Adding constant to predictors

X_US =sm.add_constant(X_US)
X_Germany = sm.add_constant(X_Germany)
X_UK =sm.add_constant(X_UK)

X_France = sm.add_constant(X_France)
X_China =sm.add_constant(X_China)

# Fit regression models

model_US = sm.OLS(Y_US, X_US).fit()

model_Germany = sm.OLS(Y_Germany, X_Germany).fit()
model_UK =sm.OLS(Y_UK, X_UK).fit()

model_France = sm.OLS(Y_France, X_France).fit()
model_China = sm.OLS(Y_China, X_China).fit()

# Summary of regression models

summary_US = model_US.summary()
summary_Germany = model_Germany.summary()
summary_UK = model_UK.summary()
summary_France = model_France.summary()
summary_China = model_China.summary()

summary _US, summary_Germany, summary UK, summary France, summary China

* created by author
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Regression analysis shows a significant impact of total revenue on AR and VR revenues in
the tourism sector, especially in China and the US. This highlights the growing importance of these
technologies for the travel industry.

Discussion. The analysis of study results shows that innovative technologies are
significantly changing the organization of excursion activities. They provide new opportunities to
attract tourists and improve the quality of service provision. Augmented and virtual reality
technologies can expand the audience of excursions through interactive content, making excursions
more exciting and accessible to young people and digitally savvy tourists.

Recent research [1-21] confirms that such technologies affect the emotional component of
the excursion experience and the economic performance of travel companies. The increase in the
number of repeat visitors and the level of customer recommendations indicates the high efficiency
of interactive technologies. VR and AR create additional value for tourists, allowing them to
immerse themselves in the world of history or nature even if they cannot physically visit the site.

However, there are specific challenges alongside the positive aspects. One of the major
challenges is the high cost of implementing innovative solutions. Small travel companies often
cannot afford significant investments in new technologies, which reduces their market
competitiveness. This suggests the need to develop special funding programs or subsidies to support
small and medium-sized businesses in the tourism sector.

It is also essential to consider the human factor. The introduction of innovative technologies
requires the availability of modern equipment and qualified personnel capable of working with new
tools. This raises the question of the need to develop training programs to improve the skills of
tourism professionals.

Equally important is adapting such technologies to the needs of different age groups. For
example, older tourists may not have the skills to work with mobile applications or feel
uncomfortable using VR glasses. This requires a differentiated approach to the development and
implementation of excursion programs that take into account the characteristics of different
categories of tourists.

In general, the introduction of innovative technologies in excursion activities is a promising
area of development. However, it requires a comprehensive approach from both companies and
government agencies involved in regulating and supporting the tourism industry. Cooperation
between technology developers, educational institutions, and tour operators is a prerequisite for
successfully integrating the latest technologies into tour operators' daily operations.

Conclusion. The study findings show that innovative technologies such as augmented and
virtual reality, and mobile applications are significantly changing traditional approaches to
organizing excursions. These technologies increase the efficiency and attractiveness of excursions
and allow for greater interactivity and involvement of tourists, creating new opportunities for
developing the tourism business.

Implementing these innovative solutions requires significant resources, both financial and
human, which poses challenges for small and medium-sized tourism companies. Support from the
state and cooperation with technological and educational partners can greatly facilitate this process
and contribute to the effective integration of innovations in tourism.

The study also found that virtual reality (VR), augmented reality (AR), and mobile
applications are increasingly crucial in organizing sightseeing activities, opening up new
opportunities to attract tourists and increase their satisfaction. These technologies make it possible
to create more interactive and engaging tours and significantly expand tourism's geography, making
cultural and historical sites accessible to a wide range of users worldwide.

Firstly, the introduction of VR and AR technologies helps to immerse tourists in the cultural
and historical environment, allowing for a more profound experience of visiting attractions. Virtual
tours can serve as an alternative to traditional methods of visiting, especially in cases where
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physical access to sites is limited. This is especially true in pandemics or other global travel
restrictions, where VR technologies are a powerful tool for supporting the tourism industry.

Secondly, mobile apps for organizing tours are an essential element of the modern tourism
market. They allow tourists to personalize their experience by choosing an individual route, tour
language, pace, and intensity of sightseeing. Such apps also facilitate access to up-to-date
information about tourist attractions, contribute to a better understanding of the context, and
increase convenience during the trip.

The third important aspect is the role of digital technologies in improving the marketing of
tourism products and services. The use of VR and AR in tourism advertising allows for the creation
of attractive and interactive presentations of places of interest, stimulating potential customers'
interest. In addition, thanks to the capabilities of virtual technologies, travel companies can conduct
preliminary virtual tours for their customers, which makes it possible to get a preliminary idea of
the holiday destination and make a more informed decision about the choice of a travel product.

The study also revealed specific challenges associated with introducing innovative
technologies in sightseeing. The main ones are technical and financial barriers that may hinder the
widespread use of VR and AR, especially in developing countries. However, given the rapid
development of technology and the reduced cost of equipment, these obstacles are likely to be
gradually removed, further expanding the use of digital solutions in tourism.

In general, introducing innovative technologies in excursion activities has great potential to
improve the quality of tourism services, increase the number of tourists, and increase the economic
efficiency of the industry. Further research should be aimed at a deeper study of the impact of
digital tools on tourist behavior, as well as at developing strategies that would allow for the
effective integration of these technologies into existing tourism models. Based on the results
obtained, it is proposed that the impact of innovations on different categories of tourists be studied
further, and training and professional development programs for specialists in excursion activities
should be developed.
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BuzHaveHHs1 BILIMBY HM(POBUX TEXHOJIOTiil HA MeHEeIKMEHT eKCKYPCiiiHOI JiIbHOCTI

AHoTanisg. Y crarTi JOCHIIDKYyeThcs e(eKTHBHICTh IHTerpauii iHHOBAIiMHUX HU(POBUX TEXHONOTIH B
OpTraHi3alilo Ta YNpaBliHHSA EKCKypciiHMMH mociyramu. CTpiMKHI pO3BHTOK LM(POBHX IHCTPYMEHTIB, 30KpeMa
nonoBHeHoi peanbHOCTI (AR), BipTyamsHoi peanbHocTi (VR), mrTyunoro inrenekty (Al) Ta MOOIIBHMX IOJATKiB,
CYTTE€BO TpaHC(OPMYBaB TYPHUCTHYHY IHIYCTPil0, CTBOPIOIOYM HOBI MOXJIMBOCTI ISl TOKPAIIEHHS KIIEHTCHKOTO
JOCBiy, ONTHMi3amii HAJaHHSA TOCIYT Ta MiABUINCHHA e(eKTUBHOCTI OizHecy. 30KpeMa, eKCKypciliHa isuIbHICTh
OTPUMYy€ 3HAYHI IepeBard BiJ HUX 3MiH 3aBIJKA PO3MIUPEHHIO ayTUTOpii, ITIBHUIICHHIO iHTEPAKTUBHOCTI Ta
BIIPOBAKEHHIO ITEPCOHATII30BAHNX 1 3aHYPIOBAIBHUX (HhOpMATIB.

MerToro AoCHipKeHHSI € OIiHKa BIUIMBY CY9YacHHX HU(POBUX pIllleHh Ha OpraHizamiiiai momem y cdepi
eKCKYpCIfHOI TisSUTBHOCTI Ta BUABIICHHSA KITIOYOBHX (DAaKTOPIB iX e(eKTHBHOCTI i CTIMKOCTI. st JOCSTHEHHS miel MEeTH
y IOCTIKCHHI BUKOPUCTAHO aHAJITHYHI, CHHTETHYHI Ta MOPIBHAIbHI METOMH, IO JO3BOJISIOTH KOMILJICKCHO OI[IHUTH
CyYacHI TEXHOJIOTIYHI TEeHAEHILIi Ta iX Hacmiiku. Pe3ynbTaTé NOCHIPKEHHS CBIYaTh MPO 3HAYHE 3POCTAHHS PiBHS
3aJy4EHOCTI Ta 3aJOBOJICHOCTI CIOXXMBauiB 3aBIsKH BIpoBamkeHHI0O AR- 1 VR-rexHojOrid, iHTEpaKTHBHUX
MyJBTUMEIMHUX TiTiB 1 MOOUTPHHX IONATKIiB, MO 3a0e3MMeYyIOTh HABIraiil0 B PEaBHOMY dYaci, TepCOHANi30BaHI
peKoMeHanii Ta po3IMHPeHy JOCTYIHICTb.

[Mompu 1i mepeBary, y cTaTTi TAKOXK PO3IIITHYTO OCHOBHI BHKJIMKH, OB’ sI3aHi 3 U(POBI3aIli€l0 eKCKYPCIHHIX
nocityr. Cepenr HUX — BHCOKI BUTPATH HA PO3pOOKy ¥ MATPUMKY TEXHOJIOTiH, HEOOXiJHICTh IIOCTIHHOTO OHOBJIEHHS Ta
BIIOCKOHANICHHS MHU(POBUX pIlIeHb, a TaKOX MOTpeda y KBamiikoBaHMX (axiBIIX, 3MaTHUX €()EKTHBHO KepyBaTH
IHHOBaIITHUMH IHCTpyMeHTaMHd. J[0aTKOBO HATOJIONMIEHO Ha mpobiieMaxX KOHQIICHIIHHOCTI JaHUX Ta KibepOesmekH,
SIKi € BYKJTUBUMH UIS TTIATPUMAHHS JOBIPH CIIOKUBAYiB.

[IpakTryHe 3HAYCHHA OOCTIDKCHHS MOJATAE Y PO3POOI CTpPAaTEriyHMX PEeKOMEHMAI IS TYpUCTHIHIX
KOMMAaHIi MO0 BUKOPHUCTaHHA NHU(POBUX PIIIEHb UIA MiJBUIIEHHS KOHKYPEHTOCIPOMOXHOCTI Ta SIKOCTI IOCTYT.
BripoBa/keHHs 1HHOBALIHUX TEXHOJIOTIH J03BOJIsiE Oi3HECY B €KCKYPCIHHOMY CEKTOpi 3MIIIHUTH PWUHKOBI IO3UIIIi,
CTBOPUTH YHIKQJIbHUH KIIIEHTCHKHUI JIOCBIJ] Ta CIPHUSITH CTAJIOMY 3POCTAHHIO.

KoarouoBi cioBa: 1udpoBi TexHONOTIT B MEHEPKMEHTI, €KCKypCiiiHa JisTbHICTh, HU(POBIi3allis, JOMOBHEHA
PEaNBHICTh, BipTyalibHA PEAJbHICTh, MITYYHUN IHTENEKT, MOOUIBHI TONATKH, IHTCPAKTHUBHICTh, TYPU3M, ONTHMi3allis
TIOCITYT.
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The mechanism of influence of budget levers on the structural restructuring

of the economy

Abstract. The problem of structural restructuring of the economy is becoming particularly relevant in
the context of global challenges, technological changes, and the need to ensure sustainable development.
One of the key instruments of influence on this process is budget levers, which form financial incentives for
the modernization of economic sectors, support for innovation, development of priority industries, and
increase in the competitiveness of the national economy. The article aims to substantiate the importance of
the development budget and the program-targeted management method in the structural restructuring of the
economy and to develop in this context the architectonics of the mechanism of influence of budget levers on
these processes. To achieve the set goal, a set of methods was used: dialectical approach, system analysis,
comparative, structural-functional, and statistical analysis, which allowed the comprehensive study of the
development budget as a lever of structural restructuring of the economy.

The research substantiated the importance of the development budget as the primary source of financing
and a tool for implementing priority budget policy areas to ensure sustainable economic growth, innovation, and
investment. The role of the development budget in stimulating the structural restructuring of the national economy,
increasing the country's competitiveness, and modernizing strategic industries is revealed. It is determined that
the effective use of the development budget involves the coordination of public and private investment, as well as
the implementation of a clear strategy for long-term socio-economic development.

The need to introduce a program-targeted management method in the system of state regulation of
structural transformations is substantiated, allowing for a comprehensive approach to distributing budget
resources and achieving specific target indicators. The mechanisms of the influence of public spending, tax
policy, and public investments on stimulating economic growth, the development of priority industries,
infrastructure modernization, and increasing the economy's competitiveness are revealed. The role of budget
levers in ensuring the state's financial stability, stimulating innovative development, and improving the
population's well-being is substantiated. The importance of state subsidies, tax incentives, and grant support
for developing small and medium-sized businesses and research institutions and introducing "green"
technologies is revealed. Particular attention is paid to the need to monitor and assess the effectiveness of
using budget resources, which contributes to the transparency and accountability of state financial policy.

The study proposes directions for increasing the effectiveness of budget levers, particularly
investments in education, infrastructure development, decentralization of financial resources, strategic
planning, and international cooperation. In general, the study allowed us to conclude that the adaptability of
budget instruments to changes in the external and internal environment is the key to achieving sustainable
economic development and increasing the country's socio-economic stability.

Keywords: development budget, structural restructuring of the economy, program-targeted management
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Introduction. Structural restructuring of the economy involves transitioning from a raw
material model to an innovation-industrial one, which requires significant investments in education,
health care, and social programs. Effective budget management contributes to economic stability,
which is the basis for long-term growth, so budget policy plays a key role in ensuring sustainable
development since it determines the distribution of state financial resources. Such distribution
invests in infrastructure, education, health care, and other areas that improve the population's
quality of life. Fiscal policies also reduce inequalities by providing social programs and supporting
vulnerable groups. In addition, the rational use of natural resources and environmental protection
measures can be integrated into budget plans, which contributes to preserving ecosystems for future
generations. Thus, a balanced fiscal policy is essential for achieving sustainable development goals,
particularly economic growth, social equality, and environmental sustainability.

Literature review. The issue of using the budget as an effective tool for ensuring the socio-
economic development of the state is actively studied in the works of both foreign and domestic
scholars. In particular, the study by D’Inverno G., De Witte K., and Vidoli F. [1] examines the tools
of sustainable budgeting and financial balance, identifying key levers of budget regulation. The
researchers emphasize the interconnection between budget strategy and economic stability,
highlighting the necessity of financial levers to achieve long-term growth. The work of Estep S.,
Hendricks G., and Weller C. [2] is dedicated to prospective budgeting, analyzing the concept of
strategic management of budget resources to ensure the stable development of the state in the
future. The authors stress the need for long-term budget planning and the impact of budget policy
0N Socio-economic processes.

Among domestic researchers, a significant contribution to the study of the budgetary system was
made by Kaneva T. [3], who considers the budget as a key element of financial and economic relations.
She explores the mechanisms of budget policy formation and its impact on the state's economic
stability. The research of Kukharska H. [4] is devoted to budget policy issues and its role in economic
development, analyzing the influence of budget regulation on economic growth, mechanisms of state
intervention in the distribution of financial resources, and stimulation of investment activity. Special
attention to the issues of state regulation of structural changes in the Ukrainian economy is given by
Nazarkevych 1. [5; 6], who examines the problems and prospects of state regulation of economic
processes, focusing on strategic planning and programming of structural changes in the real sector of the
economy. Aspects of budget process development in the context of economic transformations are
analyzed in the work of Yurii S. [7], Rekova N. et al. [8] and Nitsenko V. et al. [9-12] which explores
the main challenges faced by Ukraine’s budget system during the reform period.

Significant attention to budgetary relations in the system of socio-economic development of
the country is paid by Chuhunov I. [13; 14] and Makohon V. [14]. They consider the budget as a
tool for ensuring macroeconomic stability and regulating economic development, studying the
mechanisms of budget regulation adaptation to market economy conditions, as well as the
interconnection between the state’s tax and budget policy. At the same time, despite significant
scientific achievements, certain aspects of enhancing the budget’s potential as a tool for structural
transformation of the national economy remain insufficiently explored.

Purpose, objectives, and research methods. The article aims to substantiate the significance of
the development budget and the program-target management method in the structural restructuring of
the economy and to develop in this context the architectonics of the mechanism of influence of budget
levers on these processes. To achieve this goal, a set of methods allowed a comprehensive analysis of
the development budget as a lever for the structural restructuring of the economy. The methodological
basis is the dialectical approach and system analysis, which allowed the development budget to be
considered an integral system interacting with other economic mechanism elements. The theoretical and
methodological substantiation of the study was carried out using comparative analysis, which allowed
for assessing the features of the application of the program-target management method in Ukraine and
international experience. Structural and functional analysis methods were used to determine the main
components of the development budget, their interaction, and their impact on the country's economic
development. Statistical analysis methods allowed for assessing the dynamics of financing development
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budget programs, their structure, and the efficiency of the distribution of financial resources. The
comprehensive application of these methods allowed for a thorough analysis of the development budget
issues, identification of the main challenges of its practical use, and formulation of recommendations for
improving state regulation mechanisms in the field of structural reforms of the economy.

Research results. The issue of using the budget as an effective tool for ensuring the socio-
economic development of the state is actively studied in the works of both foreign and domestic
scientists, among whom it is worth highlighting the studies mentioned above [1-14]. The
development budget covers revenues and expenditures of the local budget aimed at implementing
socio-economic development programs. It is a fund in which funds are accumulated for innovation
and investment activities, and spending for this activity is referred to as capital expenditures. The
effective use of the development budget depends on the coherence of public and private investment,
which requires the creation of a clear economic development strategy with an emphasis on
industries that are competitive in the future. The state and private investors should develop long-
term priorities jointly, creating a consolidated economic development plan [2].

The development budget also plays a key role in implementing the structural restructuring of
the economy because, through it, the government can finance research and development, stimulate
technological innovation, and support small and medium-sized businesses. The development budget
is an instrument that directs financial resources to support strategic industries, modernize
infrastructure, innovate projects, and increase the competitiveness of national production.

Thus, the development budget is a key lever for the structural restructuring of the economy,
directing public resources to investments in infrastructure, education, science, and technology,
which allows the modernization of production capacities, increases labor efficiency, and promotes
the development of high-tech industries since the financing of scientific research and innovation
stimulates the emergence of new products and services, as well as increases the competitiveness of
the country in the global market.

An adequate development budget also contributes to regional development by reducing
economic inequalities between different parts of the country. Investments in infrastructure projects
such as roads, bridges, ports, and airports improve logistics and promote the economic integration
of regions. Educational programs and vocational training, financed through the development
budget, provide personnel with the necessary skills for new industries, stimulating employment
growth and improving the population's standard of living. Overall, the development budget is a
powerful tool to promote sustainable economic growth and enhance the well-being of citizens.

The development budget, as a lever of structural restructuring of the economy, can be used
for economic growth and well-being of the population and presented as an interaction of several
main blocks (Fig. 1):

DEVELOPMENT
Goals and priorities Cost Directions »| Implementation tools
\ 4 A4
Goals and priorities Expected results

Fig. 1. Development budget as a lever of structural restructuring of the economy
Source: author’s development

1. Development budget: the initial block contains all resources and financial instruments
aimed at economic development (public investments, financing of innovations, support for small
and medium-sized businesses, infrastructure projects, education, and science).
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2. Goals and priorities: determines what the efforts and resources of the development
budget are focused on (economic growth, technological modernization, increasing labor
productivity, export potential, job creation).

3. Areas of expenditure: specific areas in which funds from the development budget will
be invested (technologies and innovations, infrastructure, energy, agricultural sector, educational
programs).

4. Implementation tools: methods and mechanisms to achieve goals (financial instruments
(loans, grants), tax incentives, public-private partnerships, regulatory reforms).

5. Expected results: desirable economic and social effects from using the development
budget (GDP and investment growth, increased competitiveness, socio-economic development).

6. Monitoring and evaluation of effectiveness: an ongoing process of analysis and assessment
of the results achieved for policy correction and improvement (indicators of economic growth, analysis
of the efficacy of using funds, social indicators).

The rational use of development budget funds contributes to creating new jobs, raising
citizens' standard of living, and ensuring sustainable economic growth. Attracting private
investment and international financial assistance is also an important component. Thus, the
development budget is integral to forming a modern, efficient, competitive economy.

The program-target management method is one of the main tools of state regulation of
structural transformations in the national economy. The weak point of state regulation of structural
changes in Ukraine is the strategies for developing spheres and sectors of the national economy,
even though over the years of independence, there have been many programs for the development
of specific industries, their formation, and most importantly, their implementation left more
questions than answers. First, it is worth paying attention to the chronic underfunding of most
programs, especially in the medium term. Since funding for short-term programs was practically
included in the current budget year, this did not cause problems, and there were almost no long-term
programs [3; 13].

In recent years, efforts have been intensified in Ukraine's budget process to implement
measures to establish priorities and criteria for implementing the program-target method of
management. This method is one of the main regulatory instruments of the state, ensuring the
implementation of the strategy for the development of the national economy and structural
transformations. This method is based on systematic planning, implementation, and control of
programs aimed at achieving specific goals in the economic sphere.

One of the main advantages of the program-target method is its ability to provide an
integrated approach to solving economic problems: instead of a fragmented approach, which can
cause inconsistency of actions, this method allows you to focus resources and efforts on priority
areas, which contributes to the effective use of budget funds and the achievement of maximum
results. Using the program-target management method in the state regulation of structural
transformations makes it possible to develop long-term programs that consider the specifics and
needs of various sectors of the economy, which will contribute to increasing the competitiveness of
the national economy, stimulate innovative development, and ensure sustainable economic growth.

An example of the successful application of the program-targeted method is the national
programs to support small and medium-sized businesses, develop infrastructure, stimulate
innovation, and improve energy efficiency. Thanks to such programs, the state can create favorable
conditions for entrepreneurship development, attract investments, and modernize production
capacities.

We agree with the proposal "... based on program-targeted financing of structural reforms of the
Ukrainian economy, to form a new long-term paradigm of transformational changes, based on the
Strategy for Structural Reform of the Economy of Ukraine. Its implementation will occur through two
national programs, each including three targeted state programs. However, this list of programs and
target instruments will not be final since each target program may contain national projects, such as
Environmental Sustainability, Export Orientation and Import Substitution, Development of Cluster
Networks, etc., and regional target programs” [4].
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One of the key elements of the program-target method is a system for monitoring and
evaluating results. This allows you to identify deviations from the planned goals in time and adjust
actions to ensure the effective achievement of the tasks. This approach contributes to increasing
transparency and accountability of state bodies, strengthening trust in state institutions.

However, the use of the program-target method also has its challenges. One of them is the
need to provide sufficient funding for the implementation of programs. Insufficient funding leads to
non-implementation of program activities and failure to achieve the set goals. In addition, it is
essential to ensure coordination between different government agencies and stakeholders to avoid
duplication of functions and ensure efficient use of resources (fig. 2).

N ) N )
The main goals Institutional
of the reform support p N
Software- J - Control and
target software monitoring
N . . AR o
Software tools Financial 1
support 4 h
) ) ) )| Expected results
\ J

Fig. 2. Interconnection of key elements of program-targeted support of structural reform of the economy of Ukraine
Source: author's development

Solving the strategic tasks of sustainable development to ensure modern standards of living
and protection of the population requires, first, the achievement of stable economic growth with the
improvement of its qualitative parameters; therefore, the main components of the software and target
support of the structural reform of the economy of Ukraine, in our opinion, are:

1. The main goals of the reform are increasing the economy's competitiveness, stimulating
innovation and technology development, improving the population's quality of life, developing
infrastructure, and reducing corruption.

2. Software tools include national development programs, sectoral programs (industry,
agricultural sector, energy), programs to support small and medium-sized businesses, educational
and scientific programs, and health care and social protection programs.

3. Institutional support: Verkhovna Rada of Ukraine; Cabinet of Ministers of Ukraing;
Ministries and departments; Regional and Local Authorities; International Organizations.

4. Financial support includes the state budget, investments (internal and external), loans
from international financial institutions, grants, and technical assistance.

5. Control and monitoring: State Audit Service of Ukraine; public organizations;
independent think tanks; international auditors.

6. Expected results: economic growth; reduction of unemployment; increase in incomes of
the population; increase in the level of innovation of the economy; improvement of infrastructure
and quality of life.

Thus, the program-targeted management method is a powerful tool of state regulation,
which ensures the purposeful and effective implementation of structural transformations in the
national economy. When applied correctly, this method helps to increase competitiveness,
stimulates innovation, and provides sustainable economic growth, which is the key to successful
socio-economic development in the context of globalization and rapid changes.

Effective budget leverage use requires detailed analysis and planning to achieve the desired
economic results and avoid negative consequences. The government must balance stimulating
economic growth and ensuring financial stability to maintain the region's sustainable development.
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Budgetary levers, such as public spending, tax policy, and public investment, direct
resources to priority sectors of the economy, stimulating their development and modernization. The
mechanism of budget levers' influence on the structural restructuring of the economy plays a key
role in achieving sustainable economic growth and development (Fig. 3).

BUDGET LEVERAGE
Demand - \ . .
stimulation Directions of
Increase in the / Fiscal policy \ structural
purchasing power Taxes (tax rates, tax restructuring of the
of the population benefits) economy
Public expenditures Industrial policy
(social programs, Support for priority
™ investments in |industries (high-tech,
inf export-oriented)
Distribution n raSthture’ Restructuring of traditional
mechanisms education, health care |industries
Reorientation of Public debt (loans, Regional development|
resources to bonds) Support for the
priority industries Mechanisms development of backward
and regions of influence Sg;on§ . .
rbanization an
;)f budget \ / infrastructure development
evers Innovation and
4 Financing of ) technological
government programs development
M Subsidies and [nvestment in science and
{ Stimulati subventions research .
imulation of| . . The development of digital
I the offer Grants and financial aid technologies
ncrease in . .
Investment production - J SO(J—IMMY '
Mechanisms capacity Education and professional
Encouraging /< - -\ training '
private investment Investment stimulation Health _and social
in priority areas || Tax benefits for j protection
investment
Investment holidays

Expected results
GDP growth
Increased productivity
Development of new sectors of the
economy
Changing regional disparities
Lmoroving the standard f living of the

4

Fig. 3. The mechanism of influence of budget levers on the structural restructuring of the economy
Source: author's development
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This diagram shows how fiscal levers can influence various aspects of the economy and
contribute to its structural adjustment; namely, public spending on education, science, and
infrastructure contributes to increased productivity and innovative development. Investments in
transport and energy infrastructure improve logistics links and reduce production costs, which
contributes to increasing the competitiveness of the national economy. Tax policy can also
contribute to structural adjustment by providing tax incentives and discounts for enterprises
investing in new technologies and green businesses. Reducing the tax burden on business entities
stimulates their development and contributes to economic diversification [14].

One of the drivers of structural adjustment is innovation, which contributes to the creation of
new sectors of the economy and the development of high-tech industries, as well as the reform of
existing institutions that regulate economic relations, particularly the taxation system, labor
legislation, and market infrastructure. Government subsidies and grants for research institutions and
startups stimulate the development of innovative technologies and the creation of new industries. To
ensure the targeted use of budget funds and achieve the planned results, an essential component of
the mechanism is monitoring and evaluating the effectiveness of their use.

The effectiveness of fiscal levers depends on their adaptability to current economic
conditions, the government's ability to implement policies transparently and effectively, and the
level of coordination with other monetary policy instruments. The assessment of the effectiveness
of budget levers is carried out based on the analysis of their impact on socioeconomic development
in the following areas:

1. Stimulating economic growth: Fiscal levers, such as public investment in infrastructure,
education, and science, contribute to long-term economic growth by increasing productivity and
competitiveness.

2. Social stability: rational use of budget funds for social programs, health care, and
pensions helps to reduce inequality, improve living standards, and maintain social stability.

3. Controlling inflation: Fiscal policy can be a tool for controlling inflation, as cutting
government spending or increasing taxes can reduce overall demand, which can help curb inflation.

4. Reducing unemployment: Government programs to create jobs and support small and
medium-sized businesses through budget subsidies can reduce unemployment.

5. Fiscal sustainability: The effectiveness of budgetary levers also depends on the
government's ability to balance revenues and expenditures, avoid excessive debt burdens, and
ensure long-term fiscal sustainability.

6. Anti-crisis measures: When the economy is experiencing a crisis, fiscal levers, such as
increased government spending and tax cuts, can play an important role in stabilizing it and
promoting employment.

To create conditions for the development of new sectors of the economy, increase the
competitiveness of the country and ensure sustainable growth, and increase the efficiency of budget
levers aimed at promoting the structural restructuring of the economy, we propose the following
measures:

1. Investment in education and vocational training: Increased funding for training and
reskilling programs for workers will allow the workforce to adapt to the requirements of new
industries and the challenges of today.

2. Infrastructure projects: directing budget funds to infrastructure development will help
attract investment in new industries. This may include the construction of roads, power grids,
Internet communications, and other facilities necessary for the functioning of the modern economy.

3. Green technologies and energy efficiency: Promoting the development of clean
technologies and energy-efficient projects through tax incentives and direct subsidies will help
reduce the harmful impact on the environment and create new jobs.
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4. Decentralization of budget funds: redistribution of part of budget resources to the local
level to support regional initiatives and projects (allows for a more flexible response to local needs
and will contribute to the development of regions).

5. Support for small and medium-sized enterprises: Introduce financial support programs,
including access to cheap loans, government loan guarantees, and business development grants.

6. Strategic planning and analysis: regular analysis of the effectiveness of budget policy,
adjusting based on the data obtained, and using modern analytical tools for forecasting and planning
economic development.

7. International cooperation and attraction of investments: active work with international
organizations and investors to attract additional financial resources and technologies will contribute
to the structural restructuring of the economy.

Discussion. Justifying the development budget as a tool for implementing strategic economic
priorities raises several debatable issues. First, it is necessary to determine to what extent the
development budget can ensure long-term economic growth and structural restructuring of the
economy. Success depends on effective planning, allocation of financial resources, and targeting to
support priority sectors. However, there are risks of ineffective use of funds, especially in conditions of
insufficient transparency and the absence of a transparent monitoring system. The ratio of public and
private investment within the development budget is debatable. The successful experience of many
countries shows that combining budget funds with private investments allows for significantly better
results in implementing innovative and infrastructure projects. At the same time, Ukraine remains facing
the problem of insufficient private capital attraction due to the legal system's weakness and high risks
for investors. An additional aspect is the regional distribution of development budget resources.
Investments in strategically important sectors, such as infrastructure, energy, science, and education, can
reduce economic inequality between regions. However, practice shows that most funding is traditionally
concentrated in large cities, while depressed areas remain out of focus. Thus, the development budget is
a key tool for state regulation of the economy. Still, its practical use requires a balanced approach to
resource allocation, transparent financing mechanisms, active attraction of private investment, and
increased control over achieving planned goals.

Conclusions and prospects for further exploration. The redistribution of financial
resources within the budget system of Ukraine is an institutional process of a fundamental level on
which the socio-economic development of society depends. Therefore, budgetary levers for the
implementation of the structural restructuring of the economy are an essential component of state
regulation, which does not ensure the operation of automatic regulators and thereby generates
additional risks of resource provision of the state, which can lead to a violation of macroeconomic
stability. Using a program-target management method in the state regulation of structural
transformations contributes to the effective use of budget funds, which allows the sustainable and
balanced development of the country in the long term, taking into account the specifics and needs of
various sectors of the economy. The mechanism of influence of budget levers on the structural
restructuring of the economy plays a key role in achieving sustainable economic growth and
development. The effectiveness of budget levers in the mechanism depends on their adaptability to
current economic conditions, the government's ability to implement policies transparently and
effectively, and the level of coordination with other monetary policy instruments.
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MexaHni3M BIUIMBY OHOIKETHHX Ba:KeJiB HA CTPYKTYPHY Iepedy10BY €eKOHOMiKH

Anoraunis. [IpoGnema cTpykTypHOi mnepeOyIoBH eKOHOMIKM HaOyBae OCOONHBOI aKTyaJbHOCTI B YMOBax
I00aNbHUX BUKIIMKIB, TEXHOJOTIYHUX 3MIiH Ta HE0oOXiJHOCTI 3a0e3nedeHHs! CTiKoro po3BUTKY. OIHHM i3 KIFOYOBHX
IHCTpYMEHTIB BIUIMBY Ha Il INpOIleC BUCTYNAlOTh OIO/DKETHI Baxenm, siki (OopMyroTh (iHAHCOBI CTHMYNH ISt
MOJIEpHi3allil EKOHOMIYHUX CEKTOpiB, MiATPUMKH I1HHOBAIliif, PO3BUTKY NPIOPUTETHUX Taly3ed Ta IiIBUILCHHS
KOHKYPEHTOCIIPOMOKHOCTI HAI[IOHAIEHOT €KOHOMIKH. METO0 CTaTTi € O0IpyHTYBaHHS 3HAYCHHS OIO/DKETY PO3BUTKY Ta
MIPOTPaMHO-IITFOBOTO METOY YTIPABIIHHA Y CTPYKTYpHiH mepeOymoBi eKOHOMIKH Ta po3poOIli B IbOMY KOHTEKCTI
ApXITEKTOHIKM MeEXaHI3My BIUIMBY OIO/PKETHHX BaXKeNiB Ha I mporecd. [ MOCATHEHHS IIOCTAaBICHOI METH
BUKOPHCTAaHO KOMIUIEKC METOMIB, 30KpeMa: MIaeKTWIHWU MiAXiZl, CHCTEeMHHN aHalli3, MOPIBHMIBHUN, CTPYKTYPHO-
(YHKIIOHATPHUM Ta CTATHCTUYHUI aHaIi3, IO TO3BOJIUIM BCEOIYHO IMpoaHai3yBaTH OIOHKET PO3BUTKY SK BaXKUIb
CTPYKTYpHOI 1epe0y10BH EKOHOMIKH.

[IpoBenene moCIiKEHHS J03BOJIMIO OOIPYHTYBATH 3HA4YEeHHS OIOKETYy PO3BUTKY SIK OCHOBHOT'O JDKepena
(iHaHCYBaHHS Ta IHCTPYMEHTY peaji3auii NpPIOPUTETHUX HANpPsAMIB OIOKETHOI TONITHKH, OpPIEHTOBaHOI Ha
3a0e3MeueHHs CTaJlor0 €KOHOMIYHOTO 3pOCTaHHs, 1HHOBaIiil Ta iHBecTHLiH. PO3KpHUTO poJib OIODKETY PO3BHUTKY Y
CTHMYJIIOBaHHI CTPYKTYpPHOI I1epeOy10BM HaliOHAIBEHOI €KOHOMIKH, MiIBUIIEHHI KOHKYPEHTOCIIPOMOXKHOCTI KpaiHH Ta
MoOJIepHi3alii cTpareriyHux raiy3eil. BusHaueHo, mo edekTHBHE BHUKOPHCTaHHS OIOIKETy PO3BHUTKY Iependavae
Y3TOKEHICTh JEP)KaBHOTO Ta MPUBATHOTO IHBECTYBAHHS, a TAKOXX BIPOBADKCHHS YiTKOI CTpAaTerii JOBrOCTPOKOBOTO
COLIaTbHO-EKOHOMIYHOTO PO3BUTKY.

OOrpyHTOBaHO HEOOXITHICTH BIPOBA/KEHHS IPOrPaMHO-IIIIIHOBOTO METOAY YNPABIIHHA B CHCTEMI
Jep’KaBHOTO PETYIIOBAHHS CTPYKTYPHHX II€PETBOPEHb, L0 J03BOJIIE 3a0€3MEYNTH KOMIUICKCHUH MiIXiT 10 PO3MONLLY
OIO/KETHUX PECYpCiB i JOCSATHEHHS KOHKPETHHX IUTHOBUX ITOKA3HUKIB. PO3KPHUTO MEXaHI3MH BIUIMBY IEpPKABHHUX
BUTPAT, TOJATKOBOI IOJIITHKH Ta JIEP)KaBHUX IHBECTHLIH Ha CTHMYNIOBaHHS EKOHOMIYHOTO 3pOCTaHHS, PO3BUTOK
NPIOPUTETHUX Taly3ei, MOAEpHi3alifo 1HOPACTPYKTypH W TMiIBUIIEHHS KOHKYPEHTOCHPOMOXHOCTI E€KOHOMIKH.
OOrpyHTOBaHO pOJIb OMODKETHHX BaXENiB y 3a0e3reucHHI (HiHAHCOBOI CTAaOLIBHOCTI JAEp)KaBH, CTHMYJIFOBAHHI
IHHOBALIIHHOTO PO3BHUTKY Ta 3POCTaHHI 100pOOYTYy HaceneHHs. PO3KpUTO 3HAUSHHS AEp)KaBHUX CyOCHIIH, MOJaTKOBHX
CTHMYJIB 1 TPaHTOBOI MIATPUMKH JUIS PO3BUTKY MaJOro Ta CEPEeJHbOro Oi3HECy, HayKOBO-JOCTIIHHX YCTAaHOB i
BIIPOBA/DKEHHS «3€JICHUX» TexHoyorid. OcoliuBy yBary MNpHIIEHO HEOOXiJHOCTI MOHITOPUHTY W OLIHKH
e(eKTUBHOCTI BUKOPUCTaHHS OIOPKETHUX PECYpCiB, IO CHPUSIE MPO30POCTI Ta MiA3BITHOCTI Jep)kaBHOI (piHaHCOBOT
TIOJIITHKH.

VY nocmipKeHHI 3alpoNoOHOBAHO HANPSAMM IMiIBUIICHHSA €(QEeKTHBHOCTI OIO/KETHHX BaXKeJiB, 30KpeMa:
IHBECTHIIi B OCBITY, PO3BUTOK 1H(PACTPYKTYpH, ACHEHTpalizalis GpiHaHCOBUX pecypciB, CTpaTeriyHe IIaHyBaHHS Ta
MDKHAapOTHA CHiBHpard. 3arajioM, JOCTiKEHHS IO3BONMIO TPUHTH [0 BHCHOBKY, IO AJANTHBHICTH OMOKETHHX
IHCTPYMEHTIB [I0 3MiH 30BHIITHHOTO Ta BHYTPIITHHOTO CEPEIOBHIIA € 3ATOPYKOI0 JOCATHEHHS CTAIOTO €KOHOMIYHOTO
PO3BUTKY Ta MiABUIICHHS COLIATbHO-EKOHOMIYHOT CTAOUITFHOCTI KpaiHH.

KaouoBi ciioBa: OmwpKeT pPO3BUTKY, CTPYKTypHa mepeOyqoBa €KOHOMIKH, MPOTPaMHO-LIIBOBHH METOJ
ynpaeiiHHs, hiHAHCOBA CTAOLIBHICTh IepXKaBH, IHHOBAIIHHUNA PO3BUTOK, MOHITOPHHT i OIliHKa €()EeKTHBHOCTI.
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Readiness of Ukrainian business for digital transformation: drivers and barriers

Abstract: The article presents the results of a study of Ukrainian business readiness for digital
transformation. It is determined that digital changes are inevitable, and in order to choose the right direction
of transformation, it is necessary to assess the level of readiness of the enterprise for such changes. An
analysis of company cases, as well as research and surveys, has identified the key factors that drive
transformation, as well as barriers to its implementation. One of the main areas of transformation is
organizational change, which, unfortunately, is often underestimated by companies that focus more on
technological aspects. Organizational transformations include digital culture, leadership and leadership
competencies, business models, strategies, management, human resources, and communications. Studies
have shown that most Ukrainian enterprises are not ready for disruptive digitalization, and the main reason is
the mismatch between strategic goals and current tasks of companies, as well as between the organizational
structure and business model that do not meet the requirements of digital change. Assessments of the digital
readiness of enterprises in Ukraine often do not coincide with user assessments, which indicates the
imperfection of existing assessment methods and points to the potential for development. It was found that
Ukrainian enterprises are not aware of the global opportunities for digital transformation and are not ready to
integrate into the international digital space. The key reason for this is their lack of readiness for open
innovation, which is the basis of digital change. The results obtained are of scientific and methodological
importance and will help to clarify and expand the base of methods for assessing the digital readiness of
enterprises, and from a practical point of view, will help to choose the directions of digital transformation and
develop strategic plans.

Keywords: business, digital transformation, digital readiness, digital production, digital economy,
business model, organizational transformation.
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Introduction. The Digital Development Program for 2021-2025 has paved the way for
Ukrainian businesses to move to a new level of digitalization [1]. This process should become the
basis for a digital breakthrough. It is planned that by implementing digital transformations and
creating competitive advantages in this area, the country will be able to join the group of the world's
leading economies in 15-20 years.

Although Ukraine is not yet among the leaders in terms of the level of digitalization, the
share of the digital economy in GDP, the adoption of modern technologies, and minimizing the
technological gap, the dynamics of digital change and the rate of economic growth driven by
digitalization over the past 3-5 years have demonstrated real potential for achieving the country's
strategic goals.

The key driver for transformation is the need to remain competitive in both domestic and
international markets. Ukrainian enterprises face a lack of investment in the acquisition of assets,
including digital ones, and insufficient adoption of new technologies, even as the volume of
intellectual resources grows. However, the low level of their commercialization increases the
technological gap and limits the possibility of creating unique products, including digital ones.

In addition, during the war, Ukraine's economy incurs high costs associated with
overcoming market and administrative barriers, as well as establishing business contacts with
partners and consumers. As a result, the threat of losing competitive positions is growing. In such
circumstances, digital disruption, although significantly complicated, is a critical step to overcome
the crisis and ensure sustainable development.

Literature review. The study of digital transformation has gained significant traction in
academic and practical domains. Various researchers highlight that digital transformation is not
merely the adoption of new technologies but a fundamental shift in business models, organizational
structures, and operational processes [11]. The stages of digital business transformation encompass
initial digital awareness, technology adoption, and full-scale digital integration [12].

The digital readiness of enterprises has been analyzed in numerous international studies,
where a strong correlation between digital maturity and competitiveness has been observed [8].
Enterprises with higher digital capabilities demonstrate better adaptability, cost efficiency, and
customer engagement [6]. Furthermore, fostering a digital culture within organizations is essential
for successful digital transformation [7].

However, the Ukrainian context presents unique challenges. While Ukraine has
demonstrated substantial progress in developing digital infrastructure, enterprises still struggle with
implementing digital business models effectively [9]. The primary barriers include insufficient
investment, regulatory uncertainties, and a lack of digital competencies among employees.

Overall, the literature suggests that the digital transformation of Ukrainian businesses is a
multifaceted process influenced by economic conditions, technological advancements, and strategic
management decisions. While progress has been made, substantial gaps remain in digital
preparedness, necessitating a structured approach to fostering digital transformation.

Purpose, objectives, and research methods. This study aims to assess the readiness of
Ukrainian businesses for digital transformation by identifying key drivers and barriers to its
implementation. The research focuses on analyzing the current state of digital transformation,
exploring the challenges that hinder enterprises from adopting digital models, and comparing
companies' self-assessments with external evaluations. The study employs a mixed-method
approach, incorporating qualitative and quantitative analysis. Primary data was gathered through
expert surveys and case studies, while secondary data was sourced from government reports,
international studies, and academic research. The methodology is based on an evaluation framework
that considers digital drivers such as human capital, technological infrastructure, and innovation
potential, along with economic factors including business model complexity and resource
utilization.
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Research results. The main incentive for transformation is always the desire to increase
business margins, optimize energy efficiency and reduce operating costs. The use of digital
technologies and modern management approaches provides enterprises with an average increase in
profitability by 26% compared to competitors [2].

The peculiarity of the modern digital era is that the digital environment is becoming a
driving force for the development of enterprises, directly stimulating them to change. Companies
are integrating into value chains and business models of their partners through open innovation,
network technologies and new organizational approaches. This is leading to the virtual
disappearance of physical borders, which are being replaced by virtual ones, creating unprecedented
opportunities for collaboration and scaling.

To determine the directions of transformation, enterprises should assess the level of
technical and technological readiness, as well as the readiness for changes in business processes and
approaches to their management. In global practice, the assessment of the digital potential of
countries is based on two main criteria: 1) availability of digital drivers and 2) production and
economic potential [3].

Digital drivers include the following key components: human capital, technology and
innovation, infrastructure, access to global markets and investment, sustainable resource supply,
and domestic demand. Indicators of economic potential include the scale and complexity of
production, as well as the level of structural interconnection between economic sectors.

The combination of these criteria allows us to create a matrix for assessing the readiness of
countries or enterprises for the transition to the digital economy (Figure 1). This approach provides
a more comprehensive understanding of the key elements that determine the success of digital
transformation.

High level of digital

High growth
driver development

potential Promising leaders

X

Low level of digital
Outsiders Industrial heritage

driver development

High level of digital
driver development

Low level of digital
driver development

Figure 1. Matrix for assessing readiness for the transition to the digital economy
Source: Complied by the authors

The matrix can be divided into four main groups of countries depending on the level of
economic potential and digital development drivers:

- Promising Leaders: countries that demonstrate a high level of economic potential
combined with significant development of digital drivers, which ensures their leading positions in
the global economy.

- Industrial heritage: countries with strong economic potential, but with average or low
digital development indicators, indicating insufficient wuse of digital opportunities.

- High Growth Potential: countries with well-developed digital drivers, but characterized by
small scale and insufficient complexity of production, which limits their competitiveness.

- Outsiders: countries that have either lost their economic potential or are in the initial stages
of economic development, including a low level of digital transformation.
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This division allows us to assess the strengths and weaknesses of each group and set
priorities for economic reforms and digital transformation.

According to the global assessment, Ukraine belongs to the group of countries with high
growth potential, as it has made significant progress in the development of digital drivers. However,
the low complexity and scale of production, as well as the underdevelopment of digital business
models, limit its ability to integrate into the digital economy. This status indicates both prospects
and challenges for building a sustainable economic development strategy.

The potential for business development in Ukraine during the war and in the post-war period
largely depends on its status as a country with high growth potential. This status implies the
existence of key drivers of digital development, such as human capital, innovative capabilities,
developed infrastructure, and the desire to integrate into the global economy. In the context of war
and post-war reconstruction, these factors can contribute to the restoration and acceleration of
economic development through the following aspects:

1. Human capital development. During the war, Ukrainian business has demonstrated
flexibility and adaptability. Many companies are already investing in staff development, new digital
technologies and management methods. After the war, the preserved human potential, combined
with a significant level of technological literacy, will be a key asset for economic recovery.

2. Innovation and digitalization. The war has accelerated the digital transformation of many
industries in Ukraine. The development of such areas as remote work, electronic document
management, online platforms, and fintech will provide the foundation for post-war recovery and
integration into global value chains.

3. The scale and complexity of production. Although these indicators are currently relatively
low, the postwar economic recovery will create an opportunity to reconstruct industrial and
production facilities with the introduction of modern technologies. This will help to increase the
scale of production and create integrated innovation ecosystems.

4. Support from international partners. Ukraine already enjoys the support of international
donors who are actively investing in digital transformation, infrastructure projects, and business
recovery. This support can become the basis for integration into global markets.

5. Use of open innovations. After the full-scale invasion, Ukrainian business began to
actively interact with international partners, which opens up prospects for attracting investment,
integrating into European markets, and introducing new technologies.

During the war, business in Ukraine has been adapting to the difficult conditions, which
shows its high resilience. In the post-war period, the potential of digitalization and innovation will
be a catalyst for economic recovery and increased competitiveness in domestic and international
markets. The key conditions for success will be the efficient use of human and intellectual capital,
the digitalization of production processes, and government support in the areas of regulation and
investment.

Most Ukrainian industrial enterprises are at the “zero” stage of development, which is a
critical point when the choice of strategy and business model determines their future path — either to
the group of leaders or to outsiders. At the same time, there is an uneven development both between
individual industries and between enterprises within the same industry, which should be taken into
account when formulating digital transformation programs.

In order to prioritize digital transformation, it is important to clarify the meaning of terms
such as “digital economy” or “Industry 4.0”. Among the many existing interpretations, it is
advisable to pay attention to the following: “Industry 4.0 is an integrated, adaptive, optimized,
service-oriented and interdependent production process based on the use of algorithms, big data and
modern technologies” [4].

Digital production can be defined as “a new level of enterprise functioning that includes the
introduction of digital technologies at all stages of product creation: from its development, design of
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production technologies and preparation for release, to production itself and subsequent
maintenance” [3].

Digital transformation should be understood as a multifaceted process that goes beyond the
simple application of modern technologies. It initiates radical changes in business models, products,
services, and internal processes that can jeopardize the very existence of a company. This process
requires not only mastering the latest technologies, but also new approaches to thinking, doing
business, creating new roles, developing skills, restructuring organizational structures and operating
models, and being ready to adapt to the rapid pace of change.

To achieve rapid innovation and technological advantage based on modern end-to-end
technologies, it is important to assess your own resources and competencies to implement these
digital solutions in your production activities. In other words, before determining the direction of
travel, you need to understand your current position. This articulates the importance of assessing the
level of digital maturity, which is becoming an objective necessity for companies. In a general
sense, digital maturity can be viewed as a comprehensive indicator that characterizes the level of
development of an organization in terms of the use of digital technologies and solutions.

To assess their readiness for digital transformation, innovation-oriented enterprises need to
analyze the current state of the application and potential of digital technologies. To this end,
government agencies, leading consulting and analytical companies have developed methods for
assessing digital maturity. The methods used allow for the creation of reports based on the results of
surveys of managers and employees of companies of various sizes, as well as representatives of
government agencies.

In general, the process of assessing the level of readiness for digital transformation can be
represented through the IDEFO standard (Fig. 2).

[ Instructions for }

[ Questionnaires ] filling out

Assessment of
digital
transformation
level

U

Identifying the
level of digital
transformation

Figure 2. Model for assessing the level of digital transformation
Source: Complied by the authors

Modern methods for assessing the level of digital maturity are constantly being improved,
taking into account the specifics of the studied economic agents and the need for their adaptation to
changing business environment.

The study allows to determine the methodological principles for assessing the overall level
of digitalization of innovation-oriented companies, taking into account the multilevel relationship
between the indicators of their digital potential and maturity. The criteria of digital potential
determine the main indicators of digital maturity. As a result, the analysis of the digital potential
and maturity of an enterprise covers five key components (Fig. 3).
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Figure 3. Analysis of digital potential and maturity of the enterprise
Source: Complied by the authors

In general, the tasks of assessing the digital potential and maturity of innovation-oriented
companies include:

- assessment of the system of information transmission and storage at the enterprise;

- analysis of the level of use of digital technologies in the company under study;

- assessment of the manufacturability of marketing processes in the context of innovation in
the digital space;

- study of the system of physical information security and Internet protection at the
enterprise;

- assessment of the qualifications of employees and management in the context of
digitalization of business processes.

The methodology is based on an expert survey. The comparison method allows to form a
ranked system of indicators. To this end, 100% should be taken as full implementation of
digitalization in the process, 0% as a complete absence of the parameter. At the same time, the
questionnaires for determining digital potential and assessing digital maturity use a 10-point system.
The result, expressed as a ratio of criterion values, reflects compliance with the ideal, absolute
situation. As a result, the scoring method will allow for a system of comparison with an accepted
standard.

In this article, based on the analysis of enterprise cases, expert opinions published in
scientific studies, and the results of numerous surveys, the key problems of digital transformation of
Ukrainian business have been identified. The assessment of enterprises' readiness for digital change
is based on the requirements of the digitalization program roadmap, which defines five main areas
that form the basis for the further development of digital technologies: 1) infrastructure, 2)
information security, 3) human resources and education, 4) regulatory framework, and 5) research
and development.

The sample included companies from “traditional” industries and high-tech startups. This
approach to sampling was aimed at solving two problems. On the one hand, the segment of high-
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tech startups represents companies of the new economic order that have the opportunity to benefit
from the transition to the digital economy and contribute to the development of digital technologies.
On the other hand, businesses in traditional sectors face great difficulties in transitioning to a new
digital model, which can slow down the process of digital transformation.

The following conclusions were drawn as a result of the study (Table 1).

Table 1. Assessment of the level of digital readiness of Ukrainian business in line with the requirements of the digital
economy program

Focal point

Evaluation results

Infrastructure for digital
technologies

1) More than 73% of entrepreneurs in traditional companies and 92% in high-tech
startups have access to broadband Internet that meets international standards.

2) The use of data storage and processing services differs significantly: in traditional
companies, this figure is much lower than in startups.

3) Mobile Internet is used by 54% of traditional businesses and 87% of high-tech
startups, while 35% and 67% respectively use servers and data centers, and cloud
services — 26% and 68%. These figures are not in line with international trends.

Level of business 1) 63% of traditional companies and 81% of startups have an online presence.

digitalization 2) Less than half of the companies have full-fledged websites (46% of traditional and

59% of high-tech companies).

3) Less than 38% of companies have social media pages or use digital channels for
communication (26% of traditional businesses and 45% of startups). This data lags
behind global trends.

1) Electronic document management is used by 66% of traditional companies and 72%
of high-tech startups.

Level of business process
automation

2) Non-specialized solutions are used to automate business processes, and the share of
complex IT solutions does not exceed 30%.

Human capital 1) The level of digital skills of employees is below average.

development 2) Ukraine pays insufficient attention to digital training.

3) High-tech startups actively implement educational programs in this area in 35% of
cases.

1) Less than 25% of companies have faced information attacks that resulted in financial
losses.

Information security

2) More than 32% of respondents assess information security as a high threat, but many
companies lack effective technologies to protect against attacks.

Digital state: services and
regulation

1) 58% of companies in traditional industries and 67% of startups use government e-
services.

2) The assessment of positive experience with electronic services is 38%, while 5-6%
consider this experience negative.

Source: Complied by the authors

The study found that most Ukrainian companies are not ready for the digital economy. The
main problem area for both groups of companies is the low level of human capital and infrastructure
development for digital transformation. One of the main shortcomings of the study is the lack of an
assessment of the readiness of the organizational structure of enterprises, the quality of strategies
and business models that can support digital transformation.

With the difference in the use of information technology between the industrial sector and
the leaders in this area, such as banks, telecommunications companies, and the oil and gas industry,
the situation is gradually changing. However, despite some narrowing of this gap in recent years,
the pace of change is not sufficient to ensure a significant breakthrough in the country's productive
capacity

Table 2 presents the opinions of experts, entrepreneurs, and management of companies
transitioning to digital business models on the main challenges and directions of digital
transformation.
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Table 2. Opinions of experts and entrepreneurs on assessing the readiness of Ukrainian business for digital

transformation

More investment in infrastructure and digital
skills is needed.

Category Experts’ opinions Entrepreneurs’ opinions
General business Most Ukrainian businesses need significant | Entrepreneurs indicate a high level of interest,
readiness changes to adapt to the digital economy. | but note a lack of adequate government

support and insufficient development of
digital infrastructure.

Infrastructure and
technology

The development of infrastructure for digital
technologies remains a major challenge,
especially in traditional industries.

Many businesses are trying to implement new
technologies, but often face problems with
access to the necessary infrastructure and
digital resources.

Human capital and
education

The need to develop digital skills at all
levels is one of the main challenges limiting
the ability to transform rapidly.

Entrepreneurs admit that staffing issues are
one of the main barriers to digitalization,
especially in traditional industries.

Regulation and legal
environment

Experts point out the need for clearer legal
support and new regulations to govern the
digital economy.

Businesses emphasize the need for stable and
clear rules for digital transformation,
including data protection legislation and
regulation of new technologies.

Adaptation to new
business models

Moving from traditional to digital business
models is essential to the success of
transformation, but not all companies are
ready for change.

Most entrepreneurs say that the transition to
new business models is a difficult process, but
it is necessary to make changes to stay
competitive.

Source: Complied by the authors

Table 2 demonstrates the diversity of opinions among experts and entrepreneurs on the
readiness of Ukrainian businesses for digital transformation, pointing to several key aspects.

1. Overall business readiness:

Experts point out that most Ukrainian businesses need significant changes to adapt to the
digital economy, emphasizing investments in infrastructure and digital skills. At the same time,
entrepreneurs indicate a high interest in digitalization, but note a lack of support from the state and
insufficient infrastructure for effective implementation of changes. This indicates a gap between the
interest in digitalization and the real opportunities for its implementation.

2. Infrastructure and technology:

Both sides recognize the importance of developing digital infrastructure, although
entrepreneurs note that they often face difficulties in accessing the necessary technologies. This
may be the result of unstable infrastructure in the country or high costs of implementing new
technologies for SMEs.

3. Human capital and education:

The importance of developing digital skills is confirmed by both groups. Experts point to the
need to invest in human capital, as the lack of skilled workers limits the ability of businesses to
digitally transform. Entrepreneurs also emphasize that staffing issues remain a major barrier,
especially for companies in traditional sectors.

4. Regulation and legal environment:

Experts and entrepreneurs agree that a clear and stable legal framework is necessary for
successful digital transformation. Entrepreneurs emphasize the importance of creating a legal
environment that supports the development of new technologies and the digital economy.

5. Adaptation to new business models:

Experts emphasize the importance of transitioning from traditional to digital business
models, but not all businesses are ready for such changes. Entrepreneurs recognize the complexity
of this process, but agree that this transition is necessary to ensure competitiveness.

Despite the high interest and willingness of enterprises to engage in digital transformation,
the main challenges remain underdeveloped infrastructure, human resource constraints, and lack of
clear legal support. For successful digitalization, it is necessary to focus on human capital
development, infrastructure support, and the introduction of a stable legal environment. In addition,
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it is important to provide more active support from the government to facilitate the transition to
digital business models.

Discussion. The findings of this study reveal that digital transformation in Ukrainian
businesses remains a complex and multidimensional challenge. While enterprises recognize the
necessity of digitalization, the approach to its implementation is often inconsistent, lacking a
strategic and holistic perspective. Many businesses concentrate on individual technological
upgrades without aligning them with broader organizational changes, which results in fragmented
digital adoption.

One of the key issues observed is the uneven pace of digital transformation across industries.
Sectors such as finance and telecommunications are relatively advanced in adopting digital tools,
while manufacturing, agriculture, and retail lag behind due to insufficient investment, infrastructural
limitations, and resistance to change. This disparity suggests that sector-specific strategies are
needed rather than a one-size-fits-all approach to digitalization.

Additionally, organizational inertia and risk aversion remain significant barriers to digital
transformation. Many Ukrainian businesses still operate within hierarchical and bureaucratic
structures, where decision-making is slow and rigid. The lack of agility prevents companies from
rapidly adapting to technological innovations and integrating digital tools effectively. Businesses
that have embraced agile management practices tend to show greater progress in digital
transformation, indicating that leadership mindset and corporate culture play a crucial role in this
process [6].

Another important factor is the impact of external economic and geopolitical conditions on
digital transformation efforts. The ongoing war in Ukraine has imposed significant financial and
operational constraints on businesses, forcing many companies to prioritize short-term survival over
long-term strategic investments in digitalization. At the same time, the crisis has accelerated digital
adoption in specific areas such as remote work, e-commerce, and digital finance, demonstrating that
necessity can drive innovation. However, for sustainable digital growth, businesses require stability,
targeted investments, and a clear regulatory framework.

Furthermore, the global dimension of digital transformation remains underutilized by
Ukrainian enterprises. While digitalization offers opportunities for international collaboration,
market expansion, and integration into global value chains, many companies remain focused on
domestic challenges and fail to leverage cross-border digital ecosystems. Open innovation,
international partnerships, and knowledge-sharing networks could provide significant benefits, but
their adoption remains limited due to lack of awareness and reluctance to change traditional
business models [9].

In light of these findings, a more structured approach to digital transformation is needed.
Businesses should focus on integrating digital strategies into their core operational and management
frameworks rather than treating digitalization as an isolated IT upgrade. Moreover, addressing the
digital skills gap through targeted workforce training and leadership development programs is
critical for ensuring long-term digital maturity.

Overall, digital transformation in Ukraine is at a crossroads. While the technological
potential and innovation capacity exist, a more systematic, industry-specific, and internationally
oriented approach is required to ensure that businesses not only adopt digital technologies but also
leverage them for competitive advantage and long-term growth.

Conclusion. This study assessed the digital readiness of Ukrainian enterprises and identified
both the key drivers and barriers to digital transformation. The findings highlight that while
businesses recognize the necessity of digitalization, their transformation strategies are often
incomplete, with an overemphasis on technological adoption rather than comprehensive
organizational change. A fundamental issue is the discrepancy between enterprises' self-assessments
of digital maturity and external evaluations, which indicates a lack of standardized and reliable
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measurement frameworks. Many companies overestimate their readiness, focusing on individual
digital tools rather than integrating digital solutions into their core business strategies.

One of the primary challenges hindering digital transformation is the misalignment between
strategic goals and operational realities. Ukrainian enterprises frequently lack the necessary
infrastructure, expertise, and investment to implement large-scale digital initiatives. This is
particularly problematic given that digital transformation is not merely about adopting new
technologies but also about reshaping business models, management structures, and employee
competencies. Without these fundamental changes, digitalization efforts remain fragmented and
ineffective.

Economic and regulatory factors also present significant barriers. The regulatory framework
remains underdeveloped, with businesses often facing unclear legal requirements and limited
support mechanisms for digital adoption. Addressing these challenges will require stronger
collaboration between government institutions, financial entities, and business leaders to create a
more supportive digital ecosystem.

A particularly concerning issue is the underutilization of open innovation and international
collaboration. Ukrainian enterprises remain hesitant to engage in global digital networks, limiting
their ability to adopt best practices, attract investment, and integrate into international markets. In
contrast, leading global companies leverage ecosystem-based digital models, forming strategic
partnerships and benefiting from knowledge-sharing platforms. Encouraging greater engagement in
international digital collaborations can significantly enhance the competitiveness of Ukrainian
enterprises.

To ensure successful digital transformation, businesses must adopt a holistic strategy that
goes beyond mere technological adoption. First, companies need to integrate digital transformation
into their long-term strategic vision, ensuring that digital initiatives align with overall business
objectives. Second, investment in digital skills development is crucial, as the lack of qualified
personnel remains one of the biggest obstacles to transformation. Third, financial and technological
support must be expanded through government incentives, investment funds, and public-private
partnerships. Fourth, businesses should actively seek opportunities to engage in global digital
ecosystems, leveraging open innovation to accelerate their transformation processes. Finally,
regulatory improvements are necessary to create a more favorable environment for digital business
operations, including clearer data protection laws, intellectual property rights, and streamlined
procedures for adopting digital solutions.

The study contributes to the broader discourse on digital transformation in emerging
economies, particularly in Ukraine, by offering insights into the challenges and opportunities
businesses face. Future research should explore sector-specific digitalization strategies and assess
the impact of emerging technologies, such as artificial intelligence and blockchain, on business
transformation in Ukraine. By addressing these critical challenges and leveraging available
opportunities, Ukrainian enterprises can enhance their digital readiness, strengthen their competitive
position, and successfully integrate into the global digital economy.

References
1. Order "On Approval of the Report on the Implementation of the Work Plan of the Ministry of Digital Transformation for
2021" of April 6, 2022, No. 33. Retrieved from

https://cms.thedigital.gov.ua/storage/uploads/files/page/ministry/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_%D1
%89%D0%BE%D0%B4%D0%BE_%D0%97%D0%B2%D1%96%D1%82%D1%83_2021.pdf [in Ukrainian].

2. Digital transformation of Ukraine's economy in wartime. (May 2024). Retrieved from https://niss.gov.ua/news/komentari-
ekspertiv/tsyfrova-transformatsiya-ekonomiky-ukrayiny-v-umovakh-viyny-traven-2024 [in Ukrainian].

3. Social-emotional skills for improving quality of life. Summary of the DoSEN-2023 Report. Volume 1. Students about
themselves. (2024). Retrieved from https://sqe.gov.ua/wp-content/uploads/2024/05/Korotkiy-viklad-zvitu [in Ukrainian].

4. TDigitalization of communities: Digital Power Summit 2024 was held. (2024). Retrieved from
https://thedigital.gov.ua/news/tsifrovizatsiya-gromad-vidbuvsya-digital-2024 [in Ukrainian].

134


https://cms.thedigital.gov.ua/storage/uploads/files/page/ministry/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_%D1%89%D0%BE%D0%B4%D0%BE_%D0%97%D0%B2%D1%96%D1%82%D1%83_2021.pdf
https://cms.thedigital.gov.ua/storage/uploads/files/page/ministry/%D0%9D%D0%B0%D0%BA%D0%B0%D0%B7_%D1%89%D0%BE%D0%B4%D0%BE_%D0%97%D0%B2%D1%96%D1%82%D1%83_2021.pdf
https://niss.gov.ua/news/komentari-ekspertiv/tsyfrova-transformatsiya-ekonomiky-ukrayiny-v-umovakh-viyny-traven-2024
https://niss.gov.ua/news/komentari-ekspertiv/tsyfrova-transformatsiya-ekonomiky-ukrayiny-v-umovakh-viyny-traven-2024
https://sqe.gov.ua/wp-content/uploads/2024/05/Korotkiy-viklad-zvitu
https://thedigital.gov.ua/news/tsifrovizatsiya-gromad-vidbuvsya-digital-2024

ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMMW: MEPCNEKTUBW PO3BUTKY

ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT 1(16)2025

5. Denchyk, I. (2024). Development of methods for assessing the digital maturity of business. Financial and Credit Systems:
Prospects for Development, 3(14), 59-67. DOI: 10.26565/2786-4995-2024-3-05

6. Samorodov, B., Kotkovskyi, V., & Malafieiev, T. (2024). Business development management tools in the digital economy.
Financial and Credit Systems: Prospects for Development, 3(14), 35-46. DOI: 10.26565/2786-4995-2024-3-03

7. Petrykiva, O., & Malafieiev, T. (2024). Digital culture as a basis for successful digital transformation of enterprises.
Financial and Credit Systems: Prospects for Development, 4(15), 181-189. DOI: 10.26565/2786-4995-2024-4-14

8. Denchyk, I. (2024). Methodological approach to assessing the level of innovative business development. Business Inform,
10, 88-94. DOI: 10.32983/2222-4459-2024-10-88-94

9. Morozova, N., & Denchyk, I. (2024). Development of digital strategies for efficient business operations in Ukraine.
Modern Engineering and Innovative Technologies, 4(36-04), 92-98. DOI: 10.30890/2567-5273.2024-36-00-044

10. Hrynko, P., Grinko, A., & Shtal, T. (2021). Formation of an innovative business model of a trade organization in the
context of economic globalization. Scientific Horizons, 24(6), 92-98

11. Khuntia, J., Saldanha, T., Kathuria, A., & Tanniru, M. R. (2022). Digital service flexibility: A conceptual framework and
roadmap for digital business transformation. European Journal of Information Systems, 33(1), 61-79. DOI:
10.1080/0960085X.2022.2115410

12. Mutlu, 1., den Hartigh, E., & Ucler, C. (2022). Digital technology and the stages of digital business transformation. 2022

IEEE 28th International Conference on Engineering, Technology and Innovation (ICE/ITMC) & 31st International
Association For Management of Technology (IAMOT) Joint Conference, Nancy, France, 1-8. DOI: 10.1109/ICE/ITMC-
IAMOT55089.2022.10033256

The article was received by the editors 14.01.2025

The article is recommended for printing 05.03.2025

Authors Contribution: All authors have contributed equally to this work
Conflict of Interest: The authors declare no conflict of interest

135


https://doi.org/10.26565/2786-4995-2024-3-05
https://doi.org/10.26565/2786-4995-2024-3-03
https://doi.org/10.26565/2786-4995-2024-4-14
https://doi.org/10.32983/2222-4459-2024-10-88-94
https://doi.org/10.30890/2567-5273.2024-36-00-044
https://doi.org/10.1080/0960085X.2022.2115410

ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMMW: MEPCNEKTUBW PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

Ilacvko Mapuna

KaHOUOam eKOHOMIYHUX HAYK, OOYeHMm

Haguanvno-nayxosuii incmumym meHeONCMeHmy i MapKemuHzy
Xapxiecbko20 HayioHanbHO20 eKoHoMiuno20 yHisepcumemy imeni Cemena Kyzneys
npocnexm Hayku, 9-A, m. Xapxis, Yxpaina, 61166

e-mail: maryna.pasko@hneu.net

ORCID ID: 0000-0002-2784-4997

Jicna Ipuna

KaHOUOam eKOHOMIYHUX HAYK, OOYeHm

Hayionanvruii mexniunuii ynigepcumem

“Xapkiecokuil nonimexuiyHuu incmumym’”’

synuya Kupnuuosa, 2, m. Xapkis, Yxpaina, 61002

e-mail: Iryna.Lisna@khpi.edu.ua

ORCID ID: 0000-0002-4083-9412

Mopo3oea Hadin

KaHOUOam eKOHOMIYHUX HAYK, OOYeHMm

Hasuanvro-nayxosuii incmumym «Kapa3zincokuil OaHKI6COKUTL ITHCMUMYmM
Xapxiecvkoeo nayionanvHozo yHieepcumemy imeni B. H. Kapa3zina
matioan Ceo600u, 4, m. Xapxie, Vrpaina, 61022

e-mail: nadya.morozova.26@gmail.com

ORCID ID: 0000-0002-4082-2960

Jenuux Ipuna

cmapwiuii guKnaoay

Hasuanvno-nayxosuii incmumym «Kapa3sincoxkuil 6aHKI8CoKUL ITHCMUMYmM
Xapxiecbkoeo nayionanvHozo yHieepcumemy imeni B. H. Kapa3zina
manoan Ceoboou, 4, m. Xapxie, Vkpaina, 61022

e-mail: irina.denchik@karazin.ua

ORCID ID: 0000-0003-1594-1084

I'oToBHicTH yKpaiHchbKOr0 6i3Hecy 10 HM(ppoBoi TpaHchopMalii: ApaiiBepH Ta NMepelIKoIH

AHoTanis. Y CTarTi HaBeIEHO pe3yJbTaTH JOCIIPKEHHS TOTOBHOCTI YKpaiHCBKOTO Oi3Hecy 10 IM(ppOBOI
Tpancdopmarii. BusnaueHo, mo nugpoBi 3MiHM € HEMHHYYHMH, 1 U MPAaBHIBHOTO BHOOPY HAINpPSIMKY TpaHc(hopMmarlii
HEOOXiZHO OIIHWUTH PiBeHh TOTOBHOCTI ITiAMPHEMCTBA JI0 TAKUX 3MiH. AHAII3 KEHCIB MiAIPHEMCTB, a TAKOXK JOCITIIDKCHHS 1
OITUTYBAHHS, JO3BOJIVIIN BUSIBUTH KITFOYOBI YMHHHUKH, III0 CTHMYJIIOIOTH TPAaHC(OPMAIIiTo, a TAaKOX Oap'epH, M0 3aBaKaroTh ii
peamizarii. OJHAMH 3 OCHOBHHX HampsMiB TpaHchopMarlii € opraHizariiifHi 3MiHH, 5Ki, Ha JKajb, 9aCTO HEJOOIIHIOIOTHCS
KOMITaHISIMH, 1110 30CEPEDKYIOThCS OUIBINE HA TEXHOJOTIYHMX acriekrax. Jlo opraHizaiiiHuX TpaHCQOpMaIliid BiTHOCITHCSI
u(poBa KynbTypa, JIIEPCTBO Ta JIJAEPChKi KOMIIETEHIl, Oi3Hec-MoJIeli, cTparerii, ynpaBiiHHs, KaJpu Ta KOMyHIKallii.
JocnipkeHHs IoKasay, 10 OUIBIICTh YKPaiHChKHX MiMPUEMCTB HE T'OTOBI JI0 MPOPUBHOI HU(pPOBi3allil, a OCHOBHOIO
MPUYMHOK € HEBIAMOBIIHICTE MDK CTPATCTIYHMMH IUIIMM Ta [OTOYHHMHM 3aBJAaHHAMH KOMIIaHid, a TaKOXK MIDK
OpraHi3aliifHOI0 CTPYKTYporo i Oi3HEec-MOZEIUIIO, II0 HE BiIMOBIAIOTH BUMOraMm IL(ppoBUX 3MiH. OIiHKH IH(pPOBOT
TOTOBHOCTI MIJNPUEMCTB B YKpaiHi 4acTO HE 30iraroThCs 3 OMIHKAMH KOPHCTYBAYiB, IO CBIMYUTH MPO HENOCKOHATICTH
HasBHAX METOIMK OIIHKM Ta BKa3ye Ha IIOTEHIaN /Ul PO3BUTKY. BHSBIEHO, IO YKpaiHCBKI MiJNPHUEMCTBA HE
YCBIIOMITIOIOTH TJIO0ATBHI MOMKIIMBOCTI IM(POBOI TpaHCQopMalii Ta HE TOTOBI J0 IHTErpalii B MDKHApOIHMI H(POBUIA
nipoctip. KimtouoBoo NMpHYMHOIO IHOTO € iXHS HErOTOBHICTH J0 BIIKPUTHX IHHOBAIH, SIKI € OCHOBOIO HIM(POBHX 3MiH.
OTtpumaHi pe3yabTaTi MaOTh HAYKOBE T4 METOIIYHE 3HAUCHHSI 1 JOTIOMOKYTh YTOUYHHTH 1 PO3IIMPHTH 023y METOIUK OLIIHKA
U(POBOI TOTOBHOCTI MiIPHEMCTB, a 3 TPAKTHYHOTO TOTIIIAY — COPHATEMYTHh BHOOPY HAIpPsMIB HU(PPOBOI TpaHCHOpMAITii
Ta PO3POOIIl CTPATErTYHUX IIIAHIB.
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Factors shaping the fiscal environment for entrepreneurial activity stimulation

in conditions of instability and war

Abstract: The formation of a fiscal environment capable of stimulating entrepreneurial activity is one
of the key tasks of modern economic policy. In conditions of instability caused by global economic crises,
warfare, the COVID-19 pandemic, and other factors, creating favorable conditions for business development
is especially crucial. An effective tax policy that considers both external and internal challenges can be a
powerful tool for stimulating economic activity, creating jobs, and ensuring sustainable development.
Studying the factors that influence the formation of such an environment, as well as adapting the best
international practices to the realities of Ukraine, are important for both scientific analysis and the
development of practical recommendations. The article explores the factors shaping the fiscal environment
that stimulates entrepreneurial activity in conditions of economic instability. Key challenges are considered,
including the impact of warfare, the COVID-19 pandemic, and global economic changes, which create
specific conditions for business operations. Factors of direct and indirect influence on the formation of the
fiscal environment for stimulating entrepreneurial activity in conditions of instability and war are analyzed.
The international experience in implementing tax incentives is reviewed, and recommendations for adapting
effective practices in Ukraine are proposed. The author has grouped and refined the structural-logical
scheme of factors shaping the fiscal environment for stimulating entrepreneurial activity in unstable
conditions and their forms of manifestation. Particular attention is paid to the role of tax policy in ensuring the
sustainable development of the entrepreneurial sector in crisis conditions. The research findings can be
useful for developing strategies for fiscal stimulation of the economy and supporting entrepreneurship.
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Introduction. In conditions of instability caused by factors such as global economic crises,
military conflicts, the COVID-19 pandemic, and other challenges, ensuring conditions that foster
business development becomes particularly relevant. An effective tax policy that takes into account
both internal and external risks can serve as a key mechanism for stimulating the economy, creating
new jobs, and ensuring sustainable growth. The fiscal environment plays a crucial role in creating
conditions for entrepreneurial activity, especially in times of economic instability. The ability of a
state to create favorable tax conditions for businesses determines the level of economic activity,
employment levels, and the volume of investment flows. In the context of instability, which may
manifest through economic crises, political turbulence, or global challenges such as pandemics or
wars, an effective tax policy becomes crucial for supporting the entrepreneurial sector.

Literature Review. Main attention in scholarly research focuses on identifying factors that
contribute to forming a transparent, adaptive, and stimulating fiscal system in conditions of wartime
and COVID-19. Specifically: Bondaruk T. and others explore the theoretical and methodological
principles of forming and implementing Ukraine’s fiscal policy under martial law and its impact on
the state’s financial system [1]; Yurkiv Y. confirms his views based on the experience of other
countries regarding changes in tax legislation in the context of post-shock economic recovery, using
Germany as an example [20]; Andreykiv T. and others investigate the international experience of
tax incentives for businesses during COVID-19 and the possibilities of its application in Ukraine
[14], which involves reducing tax pressure, simplifying administrative procedures, expanding the
digitization of fiscal services, and creating mechanisms for tax incentives for enterprises. Author
Melnyk M and others focused their attention on new approaches, directions, and instruments for
supporting and stimulating the development of the entrepreneurial sector in Ukraine under wartime
conditions [15], emphasizing the resolution of immediate tasks to address existing systemic
problems in the entrepreneurial environment; Medynska T. considers the theoretical foundations of
the fiscal environment at various levels of management, focusing on its conceptual approaches [13];
the importance of these aspects grows in conditions of instability, when the entrepreneurial sector
faces modern challenges. Foreign scholars have explored tax legislation and methods of combating
tax evasion in other countries: Larissa Batrancea, Anca Nichita, Jerome Olsen, and others — trust
and authority as determinants of compliance with tax legislation in 44 countries [2]; Ritwik
Banerjee, Amadou Boly, Robert Gillanders — methods of combating tax evasion, fighting
corruption, and ensuring public welfare [4].

Purpose, objectives and research methods. The aim of the article is to analyze the factors
that shape a fiscal environment capable of stimulating entrepreneurial activity in conditions of
instability and war, and to identify ways to enhance the effectiveness of tax policy to promote
economic growth. To achieve this goal, the following tasks were set:

e analyze the direct factors influencing the formation of a fiscal environment that stimulates
entrepreneurial activity;

e identify indirect factors in the formation of a fiscal environment that stimulates
entrepreneurial activity in conditions of instability and war;

e investigate foreign experience in creating tax incentives under conditions of war and
COVID-19 and the possibility of its application in Ukraine;

e group and refine the structural-logical scheme of factors forming a fiscal environment that
stimulates entrepreneurial activity in conditions of instability and their forms of
manifestation.

To achieve these objectives, a combination of general scientific and specialized methods and
approaches to scientific research was applied, including: the grouping method—to determine the
factors influencing the formation of a fiscal environment that stimulates entrepreneurial activity
under conditions of instability; methods of analysis and synthesis—for implementing a systemic
approach in generalizing foreign experience of creating tax incentives in the context of war and the
COVID-19 pandemic, and for evaluating the possibility of its adaptation in Ukraine.
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Research results. Active entrepreneurial activity forms the financial basis for ensuring
endogenous growth of regions and territories in Ukraine, as functioning business means jobs and
taxes paid to budgets of various levels and, consequently, ensuring expenditures for further
development, social sphere, etc. However, during periods of instability, shocks, and crises, new
operating conditions become impossible for many enterprises to survive. Particularly, during the
COVID-19 pandemic and unprecedented quarantine restrictions in Ukraine and around the world,
enterprises in the accommodation and food service sectors suffered the most. For instance, during
2020 in Ukraine, the number of restaurant businesses decreased by more than 20% [17]. In
conditions of a full-scale war shock (in the first month of combat operations), up to 85% of
businesses were either partially operational or ceased functioning altogether, among which 1%
ceased operations and did not plan to resume, 35% of companies suspended operations waiting for
the war to end. Additionally, 86% of enterprises operated at a lower capacity compared to pre-war
times, and 33% of enterprises were unable to pay wages to employees, 29% were unable to pay for
supplier services [9]. Despite this, according to analysts from Advanter Group [12], 70% of
operating enterprises in the country supported the Armed Forces of Ukraine, units of territorial
defense, implemented humanitarian projects, etc.

Ensuring the functioning of entrepreneurship during crisis/shock periods is largely
associated with adapting the country's fiscal environment to conditions of uncertainty. In this case,
the main driver, in our opinion, should be the flexibility of fiscal legislation. During shocks and
crises, the first mentioned factor is related to reducing the tax burden on the entrepreneurial sector,
applying various tax preferences for businesses to support their operations, preserve jobs, and
consequently, ensure tax and fee revenues to budgets at various levels under conditions of
uncertainty.

Fiscal measures to stimulate recovery after the first wave of the pandemic in European
countries were introduced and aimed at economic recovery, including corporate tax incentives for
investments and reduced VAT rates targeted at the most affected sectors of the economy; in most
countries, these stimulus measures coexisted with prolonged material aid actions [14].

In the context of a global shock—the spread of the severe respiratory disease COVID-19
caused by the SARS-CoV-2 coronavirus—the government adopted a series of decisions to support
taxpayers during the implementation of restrictive anti-epidemic measures. Specifically, the
following were provided:

— taxation preferences for material aid and a series of financial compensations to taxpayers;

— preferences regarding the calculation and payment of the unified social tax;

— easing measures to regulate tax debt (increasing the minimum threshold of tax debt before
enforcement measures apply;

— cancellation of minor tax debts (up to UAH 3030);

— deferral of tax debt, the total amount of which does not exceed UAH 6800;

— forgiveness of financial penalties, provided the principal amount of tax debt is paid).

The flexibility of fiscal legislation became the basis for supporting business operations and,
accordingly, ensuring tax and fee revenues to budgets at various levels even under the conditions of
full-scale war initiated by russian aggression against Ukraine. For instance, in the first months of
the shock, several changes were made to the Tax Code of Ukraine aimed at supporting businesses
during martial law:

1) Exemption from liability for payers in case of inability to fulfill their obligations;

2) Cancellation of VAT and customs duties on all imported goods;

3) Cancellation of excise taxes and reduced VAT on fuel. Despite the return of excise taxes on
fuel from 01.07.2022, their rate was still lower compared to the pre-war period,;

4) Implementation of a moratorium on tax inspections, except actual;

5) Provision of the possibility for voluntary (not mandatory) payment of the unified tax by
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individual entrepreneurs of the first and second group;

6) Introduction of a simplified taxation system at a rate of 2% for the third group (legal
entities) of taxpayers (instead of 18% income tax and 20% VAT). This measure in 2022, in
addition to preventing a number of companies from closing, allowed the accumulation to
the budget by this group of taxpayers of UAH 9,844.2 million in unified tax, which is
59.4% more than in 2021 [16].

A set of measures related to the adaptation of fiscal legislation to wartime conditions, the
reduction of the tax burden on the entrepreneurial sector, along with other adopted operational
decisions, resulted in local budgets for 2022 reaching 100.9% performance, while in the COVID
year 2020, it was 98.7%.

Against the backdrop of adapting economic subjects to operate under wartime conditions
and revitalizing their activity in 2023, the country's government made a series of administrative
decisions, particularly regarding the return to taxation conditions that prevailed before the full-scale
invasion. Among other things, this allowed the State budget revenues (excluding grants) to grow by
more than 70% compared to 2022, even despite the negative impact on Ukraine's economy of the
EU border blockade in Q4 2023 [19].

Overall, the results of a survey by the European Business Association indicate that in 2023,
compared to 2022, economic subjects have raised their evaluations of the quality and flexibility of
fiscal legislation. Among the respondents, 40% rate the quality of fiscal legislation as satisfactory,
and 26% - positively [10].

The importance of the flexibility of fiscal legislation for ensuring the formation of a fiscal
environment that stimulates entrepreneurial activity in conditions of instability and post-shock
economic recovery is confirmed by the corresponding experience of other countries. For example,
German post-war reconstruction policy 1948-1960, based on principles of economic expediency
and social justice, envisaged a significant reduction in the number of state apparatus employees and
the transformation of budget expenditures from maintaining state administration to business
development. Among other things, measures to restore national production included [20]:

— stimulating business investments through fiscal tools. in particular, within the framework of
tax changes, the tax on wages, income from securities, and corporate tax (from 65% to
50%) was reduced;

— introduction of accelerated depreciation of production facilities (in the first 2 years of tax
reform, 50% of the value could be written off), which increased private investment in
renewing production;

— preferential taxation and financial preferences for businesses operating in export-oriented
industries.

The flexibility of fiscal legislation was a significant factor in forming the fiscal environment
that stimulated entrepreneurial activity during the post-shock recovery of Japan in the 1950s — 1972.
Thus, the «Japanese economic miracle» was facilitated, among other things, by [8]:

— tax reductions. The policy shift from "punishment to growth" ensured a constant reduction
in taxes from 1950 to 1974, leading to a significant reduction in effective marginal tax rates
and approaching a system that taxes income only once, regardless of whether it is spent on
savings or immediate consumption. Also, duties on the purchase of foreign goods were
consistently reduced. Furthermore, under the 1952 Production Rationalization Promotion
Law, enterprises received state aid, tax, and other financial incentives provided they
modernized production, updated equipment;

— economic freedom. The aforementioned tax reductions were an important element of a
broader market-friendly economic policy package, which facilitated greater accumulation
and better resource allocation. Japan's recovery was achieved with lower taxes than in
Western countries, lower budget expenditures, higher savings, increasingly protected
property rights, and conservative fiscal policy.
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In conditions of uncertainty, businesses have limited opportunities to fulfill their tax
obligations, and, in addition to the flexibility of fiscal legislation (its liberalization), require
flexibility in the operation of fiscal authorities. Analyzing this factor in the formation of a fiscal
environment that stimulates entrepreneurial activity, particularly under conditions of full-scale war,
allows us to conclude about the divergence of views within society regarding the actual
effectiveness and efficiency of the transformation of these authorities' activities. On one hand, when
in the first months of the russian invasion, some tax inspections (81 inspections) temporarily ceased
operations due to military actions in their regions, the State Tax Service of Ukraine decided to serve
economic subjects regardless of their registration location, and some powers in the field of tax
administration could be exercised by other territorial bodies of the STS. On the other hand, the
entrepreneurial environment is less optimistic in its assessments of the flexibility and effectiveness
of the fiscal authorities' work under the shock of full-scale war. According to the "Tax Index"
survey conducted by the European Business Association, the ratio of respondents with positive and
negative perceptions of the quality of service by tax authorities in 2022, compared to the pre-war
2021, remained almost unchanged (positively - 35%, satisfactorily - 39%, 26% - unsatisfactorily).
In 2022, respondents reported a certain increase in fiscal pressure compared to the previous year,
with the number of respondents who did not feel any pressure on their company significantly
decreasing - only 4% of respondents noted the absence of pressure (in 2021, there were 36%).
Among the manifestations of fiscal pressure, businesses highlighted unjustified interpretations of
tax legislation by controlling bodies, unjustified information requests, and blocking of tax invoices.
Only 7% of businesses that made inquiries to tax authorities had their issues resolved satisfactorily,
while 75% had their issues partially resolved, and 18% were not resolved at all [7].

Shocks and crises, despite their generally discouraging impact on economic dynamics, are
drivers of digitalization, which, in turn, serves as another factor in the formation of a fiscal
environment that stimulates entrepreneurial activity in conditions of instability. For example, during
the hybrid war of 2014-2021, one aspect of reforming Ukraine's fiscal system was the introduction
of a number of electronic services - the Electronic Cabinet of the taxpayer; the Electronic VAT
Administration System with an assessment of the risk level of blocking tax invoices, a transparent
procedure for budget VAT reimbursement in chronological order via a single and public Register of
claims for the return of budget reimbursement; electronic customs declaration; the Remote Treasury
Service System for administrators and recipients of funds of the state and local budgets; submission
of electronic reporting, etc.

In the shock of 2022-2023, the STS of Ukraine intensified the use of various services and
programs in its work that allowed remote collaboration with businesses. In particular, in 2022,
100% of the STS registers, forms, and formats of reporting documents, service requests, and
information interactions with central executive bodies were digitized, and 88% of administrative
services. Significant progress has been made in implementing the E-audit based on the use of the
audit file SAF-T UA (SAF-T is a component of the digital transformation of tax audit, which
operates in more than 10 countries around the world). Additionally, the use of communication
resources has been strengthened (in 2022, for instance, the number of users of the E-cabinet
increased by 500,000 compared to the pre-war 2021. The audience of the electronic service
InfoTAX - 56.7 thousand users. The web portal, Telegram channel, and Facebook page of the STS
are actively used) [16]. In our view, digitalization in the fiscal sphere, as a factor in forming the
fiscal environment that stimulates entrepreneurial activity, allows, apart from the obvious saving of
time for economic subjects on tax and fee administration, to reduce the potential scope of
manipulation and populism in conditions of instability, to achieve fiscal transparency growth, and to
help strengthen business trust in the state.

The expansion of cooperation between domestic fiscal authorities and foreign partners is of
significant importance for forming a fiscal environment that stimulates entrepreneurial activity in
conditions of instability and war. Ukraine has long been a participant in global economic processes.
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However, the global shock — full-scale military aggression by Russia — has intensified the need for
the global community's cohesion, and for our country — it has become an impetus for activating
reforms in the budget-tax sphere, accelerating the process of harmonizing national fiscal legislation
with EU legislation, and transforming institutions towards enhancing their openness and
interoperability.

In particular, in 2023, within the framework of cooperation between the Ministry of Finance
of Ukraine, the State Tax Service of Ukraine, and the European Union Program to Support Public
Finance Management in Ukraine (EU4PFM), the process of implementing international standards
on transparency and information exchange was strengthened to facilitate the successful
implementation of international cooperation tools in the tax sphere [11]. Ukraine's joining the
international system of automatic information exchange (today it includes more than 100 foreign
tax administrations) will help create a more transparent and business-friendly tax environment,
enhance Ukraine's image as a reliable and equal partner in international tax information relations,
and improve the quality and effectiveness of tax authorities' activities, which will ultimately
contribute to increasing fiscal discipline in the country.

In conditions of instability and war, the collaboration of domestic fiscal authorities with foreign
partners is crucial for fostering an environment conducive to entrepreneurial activity. Additionally,
collaboration between fiscal authorities and stakeholders (regional government, local self-government
bodies, businesses) within regions is of paramount importance. This cooperation should primarily focus
on addressing issues that arise with local taxation and fees to ensure the stability of tax revenues for
local budgets. However, a survey by the All-Ukrainian Association of Communities conducted [6] in
May 2023 shows that only 12% of territorial communities actively cooperate with tax authorities during
the full-scale war, and 46% of them consider this interaction ineffective.

Business is a vital component of the endogenous development of territorial communities and
a significant source of local budget revenues, which are particularly sensitive to shocks and
instability. The primary forms of interaction between fiscal authorities and stakeholders should
include joint meetings, conferences, information sessions, etc., where specific practical cases should
be discussed, such as the application of exemptions from local taxes and fees; considering the
business impact of the indexation coefficient of the normative monetary valuation of land for
calculating rent and land tax; reconciliations between data from controlling authorities' information
systems and local council registries regarding land plots, real estate, etc., and developing
constructive proposals for amendments to national fiscal legislation.

All the above factors shaping the fiscal environment to stimulate entrepreneurial activity can
be considered direct influencers. That is, they directly affect the results of business operations and,
consequently, the formation of revenue parts of budgets at various levels. However, beyond these
'direct’ (traditional) measures and instruments for creating a favorable fiscal environment, indirect
measures are crucial under conditions of instability and war. Particularly, there is an urgent need to
achieve partnership relations between business and government at various management levels. In
this context, forming a positive image of fiscal authorities and trust in them by taxpayers (economic
subjects) is of utmost importance.

As rightly noted in a study by a group of authors [2], taxpayers' trust in government
authorities is a decisive factor in compliance with tax legislation alongside traditional control
instruments such as audits and fines. Using data from experimental research scenarios in 44
countries across five continents, the authors found that increasing taxpayers' trust in government
authorities enhances their intentions to comply with tax legislation and reduces the frequency of
intentions to evade taxes.

In the context of global turbulence caused by the COVID-19 pandemic, leading world
economies implemented measures, including those aimed at strengthening business subjects' trust in
fiscal authorities. The effectiveness of these measures is confirmed by international studies [3],
which show an increase in trust levels in fiscal authorities from an average of 2.7% across the
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analyzed countries in 2018 to nearly 15% in the post-COVID year of 2021.

The Ukrainian government and relevant sectoral central authorities understand the importance of
forming business trust in fiscal authorities during instability and martial conditions. For example,
Strategic Goal 3 of the Strategic Plan of the State Tax Service of Ukraine for 2022-2024 envisages
"forming an image of the STS as a service-oriented European-standard service with a high level of
public trust." Additionally, the STS of Ukraine has developed an Action Plan for 2023-2024 to increase
the level of trust in the State Tax Service of Ukraine. However, today there is no significant progress in
increasing business trust in fiscal authorities. This is primarily because, even under the conditions of
Russia's military aggression and the need to consolidate the efforts of all economic subjects, there are
discrepancies between declarations and the actual actions of the authorities, preserving the old system of
relations between controlling authorities and taxpayers. Without increasing the level of trust and the
social responsibility of business and fiscal authorities, achieving the desired effect—increasing the
revenue part of the budget through tax payments—is extremely difficult.

An equally important indirect factor in forming the fiscal environment that stimulates
entrepreneurial activity under conditions of instability and war is, in our view, ensuring fiscal
integrity among participants in fiscal relations. This factor should be ensured by implementing two
key aspects: firstly, combating corruption in the fiscal sphere, and secondly, combating tax evasion
by economic subjects.

Various aspects of ensuring fiscal integrity among participants in fiscal relations have been
dedicated to numerous works by domestic and foreign researchers. For example, scientists [4] based on
empirical research confirmed a direct correlation between the possibility of engaging in corrupt actions
and tax evasion. In another study [5], it was empirically proven that a high level of corruption reduces
economic subjects' trust in local self-government bodies and does not encourage taxpayers to comply
with the norms and rules of tax administration. Therefore, the most effective scenario in the context of
forming the fiscal environment that stimulates entrepreneurial activity is one where there is parity in
eradicating and punishing corruption and in detecting and combating tax evasion.

The indirect factor of forming the fiscal environment that stimulates entrepreneurial activity
under conditions of instability and martial law is undoubtedly the de-shadowing of the economy,
particularly through fiscal tools and mechanisms. It's worth noting that in Ukraine, deviations such
as corruption and tax evasion drive the shadow economy. Besides posing a threat to the country's
economic security, they have a significant adverse effect on public safety, as they result in under-
receiving financial resources for budgets at various levels, thereby narrowing the scope of funding
for public goods; increasing (especially under conditions of instability and military actions) the tax
burden on legal business subjects; and distorting the competitive environment, as tax offenders find
themselves in more favorable economic conditions than honest taxpayers, thus provoking others to
engage in similar actions.

Discussion. After analyzing the factors of the fiscal environment, we believe that the main
fiscal tools and mechanisms for de-shadowing the economy to create an environment that stimulates
entrepreneurial activity in conditions of instability and war include:

— ensuring the stability of fiscal legislation (including avoiding its "misinterpretation™).
Notably, the foundation of post-war reconstruction in Germany from 1948 to 1960 was precisely
the formation of stable and predictable tax legislation and state fiscal policy for economic subjects;

— convergence of the national tax system with the corresponding best practices of EU
countries, especially in terms of forming tax bases, ensuring transparency of financial and tax
information, and improving tax administration;

— stabilization of tax rates and securing a larger share of non-tax revenues to the budget;

— anti-corruption monitoring, among other measures.

These will facilitate the formation of a competitive business environment on one hand, and
on the other, ensure the full and timely funding of budgets at various levels. This includes the
fiscalization of cash transactions and de-offshorization (according to experts [18], around $150
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billion has been transferred from Ukraine to offshore accounts over 30 years of independence. As
noted by the OECD, losses to the national economy exceed average global figures).

The main factors we have discussed regarding the formation of a fiscal environment to
stimulate entrepreneurial activity in conditions of instability and war are grouped in Figure 1.

UNDEFINITION

_| Factors shaping the fiscal environment for Main forms:of manifastation

stimulating entrepreneurial activity
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s ﬂc.utzllfx‘y‘ O.t fiscal > 3. introduction of accelerated depreciation;
legislation 4, transformation of budget expenditures from maintaining
] public administration to business development, etc.
8 increasing digitalization;
flexibility of the work of | 2. using services and programs that allow you to collaborate
fiscal authorities with businesses separately;
- B 1cing rammiinicatinn recniircec ate
4
§ 1. implementation of electronic services;
o 2 digitization of State Tax Service registers, forms and formats
£ I digitalization B of reporting documents, service requests, etc.;
—> S 3 implementation of E-audit;
».—Z 4, increased use of communication resources, etc.
o
§ N X : 18 implementation in Ukraine of international standards on
a expanding cooperation transparency and exchange of tax information, favorable tax
between x
B - - system;
dom.estlc fIS.C8| authorities 2; transformation of institutions in the direction of
with foreign partners strengthening their openness and interoperability, etc.
cooperation of fiscal
L1 ¥ authorities in the regions N

joint meetings, meetings, information sessions, etc.
with stakeholders on the

arannAd

— orientation on the absolute priority of the rules of law;

— avoidance of manifestations of frivolous, irresponsible and
contemptuous attitude towards professional duties;

— observance of moral and ethical norms in professional activities, etc.

forming a positive image of
fiscal authorities and =
taxpayers' trust in them

a

L . ’ 1. combating corruption in the fiscal sphere;
ensuring fiscal integrity of bai iory by Bus] ”
participants in fiscal relations 2a combating tax evasion by business entities.
0 1 ensuring the stability of fiscal legislation;
S 2. convergence of the national tax system with the relevant
:_«‘: de-shadowing of the best practices of EU countries;
—P g economy (fiscal component) 3. stabilization of tax rates, obtaining a larger share of non-tax

= revenues to the budget;
._g 4. anti-corruption monitoring, etc.

others (tight budget, restrictive monetary and flexible exchange rate policies along with a coordinated soft
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Figure 1. Factors Shaping the Fiscal Environment for Stimulating Entrepreneurial Activity in Conditions of Instability
and War (author's development)
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Conclusions. Through the research, it has been determined that creating an effective fiscal
environment to stimulate entrepreneurial activity in conditions of instability and war is a complex
and multifaceted task. It requires considering a wide range of factors, among which global
economic crises, military conflicts, pandemics, and other unstable circumstances play a special role.

In conditions of uncertainty, the primary task for business, as a crucial driver of endogenous
growth in regions and territories, is to continue its operations despite difficult circumstances and
ensure the creation of a reliable economic rear for the country. Indeed, jobs, wages paid to
employees, honest interactions with counterparties, productive activities, and, consequently, taxes
paid are examples of the significant contributions that business makes to the country's development
during and after shocks. Conversely, the task of fiscal authorities is to facilitate business operations
in uncertain conditions to the maximum extent. Implementing the proposed drivers for shaping the
fiscal environment that stimulates entrepreneurial activity will allow for the effective
implementation of national fiscal policy, particularly through effective tax administration, filling
budgets at various levels, and providing high-quality and convenient services to economic entities.

Thus, effective fiscal policy in conditions of instability and war is not only a tool for
overcoming economic challenges but also a foundation for long-term sustainable development.
Future research will be directed towards detailing specific aspects and implementing scientific
developments into practical application.
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radically changing traditional business models, creating new opportunities for growth, adapting to rapid
technological change, and securing competitive advantages in the digital economy. The success of such
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Introduction. In today's environment of rapid technological progress, businesses are
constantly facing new challenges and opportunities offered by the digital age. Digital
transformation has become not just a trend, but a necessary strategic requirement for organizations
seeking to maintain their relevance in the market and ensure long-term growth. It allows companies
to adapt to dynamic changes in the market environment, integrate new technologies, and increase
the efficiency of operations.

However, implementing digital strategies goes far beyond technical innovation. Successful
digital transformation requires a comprehensive approach, where change management plays a key
role. Adapting to new processes, tools, and cultural changes requires organizations to be not only
technologically prepared, but also ready to transform their internal approaches to work.

In this study, we will look at the essence of digital transformation, its main components and
the importance of change management in this process. In addition to theoretical aspects, we analyze
successful cases of digital strategies implementation, focusing on practical lessons and effective
methods of adaptation. This will provide valuable recommendations for organizations seeking to
successfully integrate digital innovations into their operations and meet the challenges of the
modern digital economy.

In today's world, digital transformation is no longer just an option for businesses, but is
becoming an essential condition for survival and development. The intensive development of
technologies such as artificial intelligence, the Internet of Things (loT), cloud computing and
blockchain is radically changing traditional business models, requiring companies to be flexible and
responsive in adapting to new conditions.

The relevance of the topic is driven not only by the rapid pace of technological progress, but
also by the evolution of consumer expectations. Today's customers want customized products and
services that meet their unique needs, as well as convenient and uninterrupted access to brands
through digital platforms.

In addition, companies are facing increased competition. Traditional market players are
being joined by dynamic startups that effectively use the latest technologies to create innovative
business models that can redefine the rules of the game.

In such a situation, the study of digital business transformation and change management
becomes critical for organizations seeking to remain competitive. This knowledge allows you to
effectively adapt to the challenges of a changing market and maximize the opportunities of the
digital economy for long-term growth.

Literature review. The role of digital transformation in business development has been
extensively explored in academic and professional literature, highlighting its impact on economic
growth, technological advancement, and strategic management. Researchers emphasize that digital
transformation is not merely the adoption of new technologies but a fundamental shift in business
models, operational processes, and market interactions.

As businesses move into the era of the sixth technological wave, characterized by artificial
intelligence, blockchain, and the Internet of Things (loT), digital transformation has become a
strategic necessity rather than an optional modernization effort [3]. Studies indicate that successful
digital transformation requires not only technological integration but also organizational
adaptability, workforce upskilling, and regulatory adjustments [4].

Existing literature highlights the role of data-driven decision-making in modern enterprises.
The use of big data analytics, cloud computing, and Al has allowed companies to optimize their
operations, enhance customer experiences, and create innovative business models. Research
findings suggest that companies that effectively implement digital transformation strategies gain a
competitive edge by improving efficiency, reducing costs, and fostering innovation [5]. However,
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the transition to digital business models also presents challenges, including cybersecurity risks,
regulatory compliance issues, and resistance to change among employees [7].

Scholarly works also emphasize the role of leadership in managing digital transformation.
Organizational success depends on the ability of leaders to drive change, encourage innovation, and
align digital initiatives with business objectives [6]. Studies on change management suggest that
companies that adopt a structured approach to digital transformation—through leadership training,
employee engagement, and continuous adaptation—are more likely to achieve sustainable growth in
the digital economy [1].

The impact of digital transformation on market structures is another key area of research.
The emergence of digital platforms, gig economy models, and automated supply chains has
reshaped traditional industries, creating new opportunities while challenging established business
practices [9]. Scholars analyze how digital ecosystems foster collaboration between businesses,
customers, and technology providers, leading to the rise of interconnected digital economies [10].

A growing body of literature also examines the role of government policies in supporting
digital transformation. Researchers highlight the need for regulatory frameworks that balance
innovation with security, ensuring that businesses can adopt new technologies while protecting
consumer data and maintaining fair competition [11]. The digital economy's rapid evolution
requires constant updates to legal structures, taxation policies, and workforce regulations to
accommodate the changing business landscape [13].

Overall, the literature on digital transformation underscores its transformative potential
across industries. While technological advancements provide businesses with opportunities for
growth and efficiency, the successful implementation of digital strategies requires a comprehensive
approach that includes leadership, regulatory alignment, workforce development, and customer-
centric innovation. The integration of digital tools into business processes must be accompanied by
cultural and structural changes, enabling organizations to adapt to the challenges and opportunities
of the modern digital economy.

Purpose, objectives, and research methods. The purpose of this study is to analyze the
impact of digital transformation on modern business development, focusing on the challenges,
opportunities, and key factors influencing its success. As businesses increasingly integrate digital
technologies, understanding how to adapt and leverage them for long-term sustainability is crucial.

To achieve this, the study sets the following objectives:

— Examine the theoretical foundations and evolution of digital transformation.

— Analyze the impact of key digital technologies on business operations.

— Explore the role of leadership and change management in digital adaptation.

— Assess regulatory frameworks affecting digital transformation.

— Evaluate case studies of successful digital transformation initiatives.

— ldentify barriers and propose strategies for effective implementation.

The research methodology is based on a combination of qualitative and quantitative
approaches. A literature review was conducted to provide a theoretical background and establish the
research framework. The study incorporates secondary data from scholarly articles, industry reports,
government policies, and case studies to analyze trends and emerging patterns in digital
transformation. Additionally, comparative analysis is used to assess the digitalization strategies
adopted by different companies and industries, highlighting their successes and challenges.

For empirical insights, a case study approach is applied, focusing on companies that have
undergone significant digital transformation. The cases provide real-world examples of how
businesses have adapted to digital disruption, implemented innovative technologies, and managed
change within their organizations. The study also considers regulatory documents and strategic
reports from global financial institutions, providing a broader perspective on digital transformation
trends and best practices.
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Overall, this research aims to contribute to the understanding of digital transformation by
identifying effective strategies and policies that can guide businesses in successfully navigating
digitalization. By addressing both theoretical and practical aspects, the study seeks to offer valuable
insights for business leaders, policymakers, and researchers in the field of digital economy and
business management.

Research results. Digital business transformation is the process of fundamentally rethinking
and changing business models, processes, products, and services using digital technologies. It is
aimed at increasing operational efficiency, competitiveness, improving customer experience and
creating new sources of revenue. A key aspect of transformation is the development of a clear
digital strategy that defines the organization's goals, selects appropriate technologies, and creates an
action plan.

Changes in business processes are an integral part of transformation, as modern digital
realities require their automation, digitalization, and optimization to achieve maximum efficiency
and quality. Data analysis and use are becoming the basis for decision-making: companies are
implementing analytics, machine learning, and artificial intelligence methods to gain insights and
predict future trends [1].

The rapid development of the digital technosphere is fundamentally changing social and
economic processes, making innovative approaches to business a key principle for creating and
maintaining stable production systems. Given the opinion of researchers and practitioners that
economic systems are “dynamic entities” in which innovative transformations of structural elements
are the main factor of development in the face of constant change, it is important to pay attention to
the cyclical nature of innovation. This pattern is the basis for understanding the dynamics of
economic processes.

The cyclical approach to innovation has been thoroughly researched in the classic works of
such authors as J. A. Schumpeter, R. Nelson, S. Winter, and S. Kiintzel. These studies emphasize
that innovations not only respond to modern challenges, but also shape new economic cycles,
ensuring long-term development and adaptation of economic systems to new realities.

The founder of the concept of economic and social dynamics based on long waves is Joseph
Alois Schumpeter. His theory is based on the idea of cyclical economic processes. The scientist
proved that each new cycle is closely linked to large-scale breakthrough innovations in the field of
economic activity of entities.

Analyzing large cycles of economic conditions through the prism of innovation-cycle
theory, each wave can be divided into two main stages. The first is the upward stage, which is
characterized by relative stability, active formation of new technological modes and progress in
technology development. The second is the downward stage, which is expressed through economic
downturns, depressions, and crises that affect structures at different levels. This model allows us to
understand the role of innovations in shaping economic cycles and their impact on the development
of economic systems in the long term [2].

This theory became the foundation for forecasting economic processes, laying the
groundwork for further research in the field of long economic waves. Scientists are still actively
developing the theory of economic cycles, offering different interpretations and time frames of
these long cycles.

An analysis of the current literature allowed us to identify the main characteristics of long
waves that reflect the essence and dynamics of this phenomenon. Table 1 shows the approaches to
defining the key aspects of long cycles proposed by J. Schumpeter, as well as their adaptation to
modern economic realities.

Using the theory of long waves, which emphasizes the dynamism of economic development,
especially in the context of long-term investment and its role in scientific and technological
innovation at different stages of cycles, Schumpeter emphasized the uniqueness of each cycle. He
believed that each phase of the cycle is special, given the numerous innovations characteristic of a
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particular historical period. Monitoring of economic fluctuations became the basis of the
“successive industrial revolutions” approach, which allows us to find out the transformational
nature of the economy through the integration of new technologies. This approach involves not only
quantitative but also qualitative analysis of infrastructure changes.

Table 1. Characteristics and approaches to identifying long cycles

Long cycle Timeframe (years) Industrial base
1st cycle 1780-1840 Textile industry, water mills
2nd cycle 1840-1890 Metallurgy, railroad transportation
3rd cycle 1890-1940 Electric power industry, chemical industry
4th cycle 1940-1990 Automotive, oil industry
5th cycle 19902020 Information technology, telecommunications
6th cycle 2020-... Acrtificial intelligence, renewable energy, loT

Source: Complied by the authors

At this stage, the economic and social space is approaching the 6th economic wave. The
rising stage of this wave is characterized as the “phase of the international market revolution”,
which can be traced back to 2017 and will last until 2041. This period promises significant changes
in the structure of society, which will be driven by a “geo-economic and geopolitical revolution.”
All of this leads to the conclusion that the current economic situation corresponds to the beginning
of the rising phase of the 6th economic wave, which is characterized by the revolutionary
development of computer technology, the creation of global self-governing networks based on it, as
well as the active use of artificial intelligence, nanotechnology and bioengineering.

Thus, based on the dynamics of the development of industrial bases presented in Table 1.1,
Schumpeter's theory, and the results of the analysis of the current situation, we can conclude that
economic cycles, as well as the economy as a whole, have developed as follows (Figure 1).

6th Wave
Wave Model of Industrial Revolutions

Transitio

MechaniXation Technolodjzation

Mass pProduction

1840 1890 1940 1990 2020 2041

Figure 1. The sequence of industrial revolutions
Source: Complied by the authors

In the current economic cycle, which is driven by globalization, the development of
information and digital technologies and their implementation in various areas of activity
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(digitalization), the importance of information as a key element of production is growing. This, in
turn, contributes to the high level of dynamism of economic systems and leads to the accelerated
formation of the digital economy at the current stage of development.

The beginning of research on the digitalization of the economy can be traced back to 1995,
when N. Negroponte first proposed the concept of the digital economy as an important factor in the
successful digitization of various types of information. However, in recent years, this term has
become even more relevant. Modern scholars approach the definition of the digital economy from
different perspectives. Among them, the technical and technological approach is the most common,
which views the digital economy through the prism of the use of information technology in all
spheres of social activity.

The modern economy is focused on innovation and digitalization of all business processes.
Previously, the term “digital economy” was limited to the creation of digital data in certain sectors
of the economy, but now it is actively integrating into all spheres of life, forming a new type of
economic system and technological mode. Innovative technologies, such as machine learning, big
data analysis, the Internet of Things, and others, have a significant impact on management
processes in companies. This helps to increase their impact on all sectors of the economy without
exception, where they become the basis for maintaining competitiveness and ensuring the
sustainability of enterprises.

The implementation of both public and private initiatives aimed at developing the digital
economy demonstrates the complex and multifaceted relationship between the digital economy and
modern innovation processes. These processes form a single innovation-oriented system based on the
shared use of tools and competencies in three key areas: “economy - technology - management”. Taking
into account the interaction and complementarity of these components, the main features and directions
of the development of the digital economy at the global level were outlined (Table 2).

Table 2. Features on the directions of digital economy development

Digital Economy
Economy Technologies Management

Features Focus on innovative Using digital technologies Change management, adaptation
development, digital business | such as Al, Big Data, IoT, to a rapidly changing environment,
models, integration into global | Blockchain, Cloud Computing | flexibility in decision-making,
value chains to create new business models | effective use of digital tools for

managing the organization

Avreas of Creation of new economic Development of smart Digitization of management

development | models, supporting technologies, production processes, development of
innovations, and promoting automation, implementation of | strategies for the effective use of
economic growth through the | innovative solutions to digital tools, data management and
digitalization of all sectors improve efficiency analytics

Source: Complied by the authors

One of the key features of the digital economy is its platform nature, which implies the
creation of a technological infrastructure capable of connecting consumers and producers on an
innovative platform, providing easy-to-use tools for all participants. Many modern practitioners
emphasize this aspect. For example, Eric Schmidt and Jared Cohen, Google managers, in their book
“The New Digital World. How Technology is Changing People's Lives, Business Models, and the
Concept of States” emphasize that modern digital platforms are focused on scalability, which
accelerates the globalization of goods and ideas, and significantly affects economic actors and
society as a whole.

Platformity is closely interconnected with such an aspect of the digital economy as
networking, which involves the use of network technologies to ensure cooperation between
different communities of real and virtual economic agents to achieve common goals. The networked
format of interaction, whose main elements are knowledge and information, transforms the
traditional business model into a new one - an ecosystem that creates conditions for partnership and
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self-organization among its participants. One of the most common types of such ecosystems is
innovation ecosystems, which are dynamic network structures aimed at creating and
commercializing innovations, in particular those necessary for the development of the digital
environment. The growing influence of the Internet, mobile technologies, and the Internet of Things
is also contributing to the strengthening of interconnections between people, organizations, and
machines, leading to an increase in the hyperconnectedness of the digital economy and the
formation of new business models - digital ecosystems.

Another characteristic feature of the digital economy is the use of cross-cutting technologies
in all its spheres, which is called technologization [9]. The main such technologies include: big data,
neurotechnologies and artificial intelligence, distributed ledger systems, quantum technologies, new
production technologies, the industrial Internet, robotics and sensor components, wireless
technologies, as well as virtual and augmented reality technologies. According to F. Kotler's book
“Marketing Management”, one of the key factors of the new economy is ‘“elimination of
intermediaries”. Intermediation is an important aspect of the formation of new directions in the
interaction between economy, technology, and management. Management in the digital economy
actively supports innovative models of direct interaction, which helps to speed up processes and
increase the level of trust between consumers and producers. Innovative technologies change the
pricing mechanism, and the exclusion of an intermediary from the supply chain reduces the cost of
goods for the end consumer.

The evolving interaction between technology and management is driving several key
features of the digital economy. One of these is personalization, which involves the creation of
products and services that are directly focused on the needs of a particular consumer through
innovative technologies such as Big Data and targeting.

Thanks to the development of information and communication technologies and the
imposition of sanctions against some social networks, omnichannel is becoming another important
characteristic of the digital economy. This principle is the basis for the digital transformation of
many business models, as it allows for the creation of customer-centric services and new user
experiences through the integration of the latest technologies and various communications into a
single interaction system.

In addition, the introduction of the latest technologies and the development of innovation
management have an indirect impact on such features of the digital economy as freelancing and
crowdfunding. Freelancing provides new forms of cooperation between employees and employers
in a remote format, which allows solving the problem of access to professional skills that are not
available within the organization. With the development of remote technologies, this type of
management is actively developing, including e-freelancing.

Crowdfunding, which is carried out through specialized platforms, allows for the pooling of
investments from groups of end users to realize innovative, commercially viable or charitable
startups. This is one of the characteristic features of the digital economy in the context of
technology-management interaction. Research in the field of “collective intelligence” was
conducted by Jeff Howe, who emphasizes the importance of the connection between modern
technologies and human resources. He argues that the main advantage of Internet networks is its
ability to “unite masses of people into one organism with unlimited possibilities”.

Platformity, as a characteristic of the digital economy, implies the development of a
direction in which stakeholders, including the state, direct their innovation initiatives to create
platforms of different levels and status, using not only technology but also economic mechanisms.

At the same time, an important aspect of the development of the digital economy is data
protection, which is a necessary element of the formation of an expanded information security
system. This problem is being actively studied by theorists and practitioners. For example, in the
paper “Foreign Experience of Forming a Culture of Information Security in Society”, the authors
emphasize the need to ensure information security in the digital economy, noting the importance of
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the following security tools: informing citizens about potential threats and ways of protection,
developing technical means, formulating a cybersecurity strategy and training cybersecurity
specialists.

In the context of digital transformation, companies face the need to constantly update
technologies, improve processes and adapt to new market conditions. The key components of this
process are the creation of leadership teams, staff training, development of digital skills, and
implementation of analytical solutions.

One of the most important aspects is the formation of effective leadership teams that are able
to manage change and lead the organization to achieve new goals. Leaders in digital transformation
must have not only technical skills, but also an understanding of the importance of a culture of
change, the ability to keep the team motivated and engage employees in the transformation process.
Such teams, in turn, can implement strategies that include the development of digital skills among
employees. Given that the rapid development of technology places new demands on staff
competencies, companies should actively invest in training and retraining their employees [6].

Change management is impossible without developing digital skills. The ability to work
with new technologies, such as cloud platforms, big data, and artificial intelligence, is becoming
essential for organizations to function effectively in the modern world. Companies that invest in the
development of these skills can adapt more quickly to market changes and ensure their
competitiveness. In particular, an important component is the training of managers and specialists,
which allows them to introduce new tools and approaches in the company faster.

The implementation of analytical solutions is another key aspect of transformation
initiatives. By using big data and analytics, companies can significantly improve decision-making
processes, optimize internal operations, and create more accurate forecasts of market trends.
Analytical tools allow companies not only to collect and process data, but also to obtain useful
insights that can be used to make strategic decisions.

Successful cases of digital strategy implementation demonstrate the positive impact of
transformation initiatives on companies' market positions. For example, Starbucks actively uses
data analytics and mobile technologies to improve customer service. Thanks to the Starbucks
mobile application, customers can place orders, which significantly speeds up the service process
and increases customer loyalty. The application also collects data on customer habits, which allows
for the creation of personalized offers.

Another striking example is Nike, which is investing in the digital transformation of its
production and distribution processes. The introduction of new analytical solutions has allowed the
company to optimize its supply chain and reduce costs, as well as improve customer experience
through personalized products and services.

Netflix has been able to significantly improve its recommendation systems by using data
analytics, increasing customer loyalty and the number of subscribers. It is also actively
implementing new technologies to create content and improve its services. Another example is
Amazon, which uses analytical tools to predict demand, optimize inventory, and reduce logistics
costs. Thanks to the implementation of digital strategies, Amazon has been able to significantly
increase the efficiency of your business, which has led to leadership in the e-commerce market.

Another striking example is the digital transformation of General Electric, which has
implemented the Internet of Things (IoT) to monitor its industrial assets in real time. This has
allowed the company to significantly reduce maintenance costs and improve the quality of its
services, bringing it to a new level of competitiveness.

Such examples prove that effective change management, development of digital skills and
analytical tools are not only essential components of modern business, but also powerful drivers of
market competitiveness. They allow companies not only to adapt to changes but also to actively
shape new trends in their industries.
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Thus, the development of the digital economy is innovative in nature, as it is the result of the
active use of the latest information and communication technologies in all areas of economic
activity. In this context, the digital economy can be viewed as a set of innovations aimed at
developing society as a whole, as well as its individual social, economic and organizational systems
through the use of innovative technologies that provide a multiplier effect and change the nature of
innovative activities of business entities.

In the new digital economic environment, companies' innovation activities can be viewed as
a rapid response to changes in business conditions through a set of digital solutions aimed at
achieving profit or other beneficial effects at different levels of management, both within the
organization and in the market.

In the context of the digital transformation of the economy, new business models and
approaches to interaction between different entrepreneurs are emerging. The current trend is to
dynamically integrate companies from different sectors of the economy by digitizing traditional
business processes. A striking example is the transition of various stores to full or partial e-
commerce.

The idea of innovation activity was initially considered through the prism of searching for
and researching scientific results, developing, implementing and using innovations. However, in the
face of constant economic change, this concept and its components are undergoing transformations.
In the digital economy, innovation activities that use information technology and intelligent
solutions are becoming an important aspect of development. The key factors of this activity are the
availability, quality and quantity of information and technologies. With this in mind, we can clarify
the essence of innovation in the context of the digital transformation of the economy. It is a set of
actions aimed at sharing resources, ideas, and technologies to implement innovative projects and
processes that allow creating and promoting competitive products in the digital environment in
order to generate profit or other useful results, including access to electronic commercial platforms.

The peculiarity of innovation in the digital environment is the increased level of risk. The
digital environment opens up significant opportunities for creating and disseminating innovations,
providing access to shared resources and new markets, and erasing territorial barriers. However, it
is also complex and dynamic, which increases economic instability and requires large-scale
investments. In this environment, not every business can cope with innovation, digitization, or
scaling of its processes on its own. This requires external support in the form of resources, expertise
and data. Therefore, the key factors for successful innovation are mechanisms and tools that take
into account digitalization and ensure effective management, including network partnerships,
targeted government support, and marketing support for decision-making.

To effectively conduct innovation activities and develop new skills and competencies, many
organizations build partnerships based on ecosystem principles. The main models of interaction
between economic entities are clusters, networks, platforms, and ecosystems. A comparative
analysis of these models allows us to understand their ability to adapt technological trends and build
new competencies in the digital environment. Partnership networks created through self-
organization and mutually beneficial cooperation contribute to the development of open innovation,
increase the total value for participants and optimize transaction costs [3].

Marketing research is of particular importance in innovation in the context of digitalization,
as it is the basis for information support for all stages of the innovation process. They help to ensure
the necessary speed of response to external changes, as well as effectively manage business
operations. Digital technologies allow processing large volumes of marketing information at high
speed, which significantly improves its application through ease of sharing and structuring data, as
well as creating targeted IT models for analysis.

The digital environment is an important but not sufficient factor for achieving an innovation
breakthrough. In order to create new types of innovation activities related to the development of
employee competencies, reorganization of management structures, and implementation of
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intellectual property results, active government involvement is required. In this context, the main
factor in the development of innovations in the period of digitalization is the effective interaction
between the state and innovation-oriented businesses [12].

Discussion. The findings of this study emphasize that digital transformation is a complex
and multifaceted process that extends beyond the adoption of new technologies. While digital tools
such as artificial intelligence, big data analytics, blockchain, and cloud computing are essential
drivers of business modernization, their successful implementation depends on a company’s ability
to integrate these innovations into its strategy, processes, and corporate culture. The study confirms
that digital transformation is not just about technological progress but also about reshaping business
models, improving efficiency, and creating value for customers.

One of the key insights from the research is the role of digitalization in enhancing operational
efficiency and business scalability. Companies that effectively implement digital strategies optimize
workflows, automate routine processes, and make data-driven decisions. However, despite these
benefits, digital transformation remains a challenging endeavor for many organizations. A major
obstacle is resistance to change, particularly among employees who fear job displacement or lack the
necessary digital skills. Addressing this issue requires targeted training programs, leadership
engagement, and a strong organizational culture that supports innovation and continuous learning.

Another critical factor identified in the study is the role of leadership and change
management in guiding businesses through digital transformation. Companies that invest in
leadership development and create cross-functional teams to oversee digital initiatives are more
likely to achieve successful outcomes. Studies highlight that digital transformation is not a one-time
process but a continuous journey that requires businesses to remain agile and adaptable to emerging
technological trends and market shifts. Organizations that fail to establish a long-term digital
strategy risk losing their competitive edge.

Regulatory frameworks and government policies also play a crucial role in shaping the
digital landscape. While digitalization opens new opportunities for businesses, it also brings
challenges related to data security, privacy, and compliance with evolving regulations. Many
governments, including Ukraine’s, have introduced digital economy strategies aimed at fostering
innovation while ensuring a secure and stable regulatory environment. However, businesses often
face difficulties in navigating complex legal requirements, which can slow down digital adoption.
The findings suggest that closer collaboration between businesses, policymakers, and regulatory
institutions is needed to create a balanced framework that supports digital innovation while
mitigating risks.

Additionally, the study highlights the impact of digital transformation on market structures,
leading to the rise of digital ecosystems, platform-based business models, and the expansion of the
gig economy. Companies that successfully leverage digital platforms can scale their operations
more efficiently, enhance customer experiences, and access global markets. However, this shift also
intensifies competition, requiring businesses to develop differentiated strategies and invest in
technological capabilities to sustain long-term growth.

Overall, the discussion confirms that digital transformation is a key driver of modern
business evolution. However, its success depends on a combination of factors, including strategic
planning, workforce adaptation, leadership involvement, and regulatory support. Businesses that
take a proactive approach to digitalization—by fostering a culture of continuous learning,
leveraging advanced technologies, and adapting to regulatory changes—will be better positioned to
thrive in the digital economy.

Conclusion. This study highlights the transformative impact of digital technologies on
modern business development, emphasizing that digital transformation is no longer an option but a
necessity for long-term competitiveness and sustainability. The findings demonstrate that digital
transformation extends beyond technology adoption, requiring a comprehensive strategy that
integrates innovation, process optimization, workforce adaptation, and regulatory alignment.
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A key conclusion is that businesses that proactively invest in digital transformation achieve
greater operational efficiency, improved customer engagement, and enhanced decision-making
through data-driven insights. Artificial intelligence, big data analytics, blockchain, and cloud
computing are among the most influential technologies shaping modern business models. However,
the study also identifies critical challenges, including financial barriers for small and medium-sized
enterprises (SMES), resistance to change within organizations, and gaps in digital literacy and
infrastructure development.

Effective leadership and change management play a crucial role in driving digital
transformation. Companies that foster a culture of innovation, provide continuous training, and
engage employees in the transformation process are more likely to succeed. Resistance to change
remains a major challenge, particularly in organizations with deeply rooted traditional structures.
Therefore, businesses must implement structured change management strategies that focus on
education, communication, and gradual adoption of new technologies.

Government policies and regulatory frameworks significantly influence the pace and success
of digital transformation. Many countries, including Ukraine, have initiated digital economy
strategies, yet challenges remain in ensuring cybersecurity, intellectual property protection, and
digital inclusivity. The study highlights that regulatory support, financial incentives, and investment
in digital education are essential for creating a favorable environment for business digitalization.

Moreover, digital transformation is reshaping market structures by enabling the rise of
platform-based economies, automation, and new business models. Companies that embrace digital
ecosystems, collaborate with technology providers, and leverage advanced analytics gain a
competitive edge. However, businesses that fail to adapt risk falling behind in an increasingly
digital and data-driven global market.

The findings suggest that a balanced approach is needed—one that integrates business
innovation with policy support and workforce development. Governments must continue fostering
digital infrastructure, supporting research and development, and implementing digital upskilling
initiatives. At the same time, businesses should prioritize agility, customer-centric digital strategies,
and partnerships that enhance technological capabilities.

Future research should explore the long-term effects of digital transformation on
employment trends, corporate governance, and sector-specific disruptions. As digital technologies
continue to evolve, companies and policymakers must remain agile and proactive in addressing
emerging challenges while maximizing the benefits of digitalization. By adopting a forward-looking
approach, businesses can not only navigate the complexities of digital transformation but also
unlock new growth opportunities in the digital economy.
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CouianbHa KkomMmepuist IK IHCTPYMEHT LicpoBOi EKOHOMIKU:

MOHATTS Ta XapaKTepPUCTUKU

AHoTauifa (Abstract). Wo6 ycniwHo po3BuBaTMCs, cydacHuin GisHec Mae OyTu OHNamH 4vepes
3pOCTaHHSA eNeKTPOHHOI KoMepLii, Aka Nnepegbavae nNpoaax ToBapiB i MOCNyr OHNavH. EnekTpoHHa komepLis
He npOoCTO 3pOCTae, a 3MIHIOE HanpsMOK PO3BUTKY. Tenep KOMNaHii NOBWMHHI [iaTM B UunpoBoMy
cepefioBULLi, CTBOPIOBATU couiarnbHi NraTdopmu, BANMBaATU HA CNOXUBAYIB i NigTpUMyBaTH iX iHTepec. ToMy
HOBWIA TPEH B ENEKTPOHHOMY Bi3HECi N MapKETMHIY Ha3MBaETbCA «CoLianibHa KOMepLis».

CoujanbHa komepuis siBnsie cobot iHHOBaUMHMI HanpsIMOK B E€NEKTPOHHIA KOMepLii, Wo BMHMKK
3aBOSKM aKTMBHOMY BMPOBAa[KEHHIO Ta BWKOPWUCTAHHIO MOMYMSPHUX couianbHnx Mepex. Lle possonsie
croXusadyam B3aEMOAIATU Ha NnaTgopMi B pexuMi OHNawH, WO BiAKPUBAE HOBI MOXNMBOCTI AN Kynisni-
npogaxy Tosapis i nocnyr 6e3nocepedHbLO B paMKkax UMX Mepex. 3aBasku OCTaHHIM JOCATHEHHAM Y cdepi
iHdbopMaLiiHUX TexHorori, 3okpemMa, nosiei nepegosux TexHonorii Web 2.0, Ta macoBomy MOLIMPEHHIO
couianbHMX Mepex i BiaNoBigHWX CepBicCiB, 3'9BUNacst MOXIMBICTb CTBOPEHHSA Ta akTUBHOIO PO3BUTKY HOBUX
couianbHux nnatgopm. Li HoBi nnatcopmMu iCTOTHO CRAPUAIOTL MNIOBULLEHHIO €dEKTUBHOCTI couianbHOT
KoMepLii, pO3LUMPIOYM MOXKIMBOCTI ONA KOPUCTyBaYiB 3AiMCHIOBATW MOKYNKW, OOMiHIOBaTUCA Bigrykamu i
pekoMeHrAaUigMN y 3pyYHOMY Anst HUX iIHTEPaKTUBHOMY CEPELOBULL.

Y3aranbHOUM 03BYYEHi B CTATTI ifel, BUOKPEMIMEHO KinbKka KNIOYOBUX BUCHOBKIB LLIOAO CKMagHOro
Ta GaraTtorpaHHoro siBula couianbHoi Komepuii. BoHo siBNsie coboto noegHaHHA couianbHMX B3aeMogin i3
KOMEpPUIMHOI AisNbHICTIO | BBaXXaETbCA HAYKOBOK CMINIbHOTOK 6araTOKOMMOHEHTHUM i CKMagHuM.
CoujanbHa KOMepLUisi OXOMJoe Pi3HOMAHITHI acnekTn, Taki sIK Cy4YacHi TexHOosorii, BMIMB CoLUiarbHOro
cepepoBuLa, Pi3Hi MapKeTUMHroBi cTparterii, 0COBNMBOCTI MOBEAIHKOBMX MOAENEN CMOXWBadiB, a TaKoX
npoLiecK, WO 30CepemKeHi Ha CTBOPEHHI Ta NiABULLEHHI LHHOCTI Anda cnoxueadie. [ns nornmnbneHoro
PO3yMiHHSI CYTHOCTiI couianbHOI KOMepLUii BaxnMBo BCeBiYHO npoaHanisyBaTu BCi 3a3HayeHi nigxoaw,
OCKINMbKW KOXEH 3 HUX BHOCUTb CBill BHECOK Y 3ararnbHy CTPYKTYpy LbOro eHOMeHy Ta Jornomarae
cchopMyBaTh MOBHY KapTUHY MOro npupoan. TOX TiNbkWU KOMMMEKCHUA nigxia A03BOMSE YCBIAOMWUTU BCHO
LUMPOTY | CKNagHICTb coLianbHOT Komepuii.

Knro4oei cnoea: enekmpoHHa KoMepuis, coyiasibHa KOMepuisi, coyiarbHi nnamgopmu, mexHosoaii
Web 2.0, cnoxueya nosediHka, 83aemo0isi Kopucmysadis.

®opmynu: —; puc.: 3, Tabn.: 5, 6ién.: 30
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Beryn (Introduction). CyyacHuii 6i3Hec 1)1 YCHIIITHOTO PO3BUTKY Ma€ OyTH MPUCYTHIM B
InTepHeri, 1 Bce 3aBOJKU 3pOCTAOYiil MOIMYJSPHOCTI €JIEKTPOHHOI KoMmepuii, sika mnependavae
MPOJIaXK TOBApIiB Ta MOCHyT yepe3 [nrepHeT. be3zanepeunum nuiaeThest TOM GakT, Mo eISKTPOHHA
KOMEpIisi CTPIMKO PO3BUBAETHCA. AJIe HacaMIlepel] BaXJIMBO PO3YMITH, LIO0 BOHA HE IPOCTO
3pocTae, a 3MIHIOE BJIACHY TPAEKTOPII0 PO3BUTKY. 3apa3 CHUTyallisi 3MiHWIACs, 1 KOMIIaHii MalTh
MPAIFOBATH BHUKIIIOYHO y IMU(PPOBOMY cepeoBHIli. BOHM MOBWHHI CTBOPIOBATH BIACHI COIialIbHI
mwiatGopMu, BIUIMBAaTH Ha JIyMKY CIHOXKMBa4iB 1 MOCTIMHO MiATPUMYBaTH IHTEpPEC IO CBOEI
npoaykuii. Ocb 4OMy HOBHUH TPEeH[ B €IEKTPOHHOMY Oi3HEC] Ta MapKETHHTY OTpUMaB Ha3By «social
commercey.

Tak 3BaHa couianbHa KOMEpIis BXKe CTajlla CaMOCTIHHUM sBHIeM. OUiKyeTbCs, IO
corfiajibHa KOMEpIlisg 3pOCTaTHUME BTPHYI IIBHAIIC, HDK TpaguIliiHa eJIEeKTpOHHA KOMeEpIIis,
30inpmMBIIKCE 3 1,2 Tprnbiiona gonapis CHIA ceoroani 0 6,2 tpunsitona gonapis CHIA mo 2030

poky (puc. 1).

6,243.9

2,739.6

2,081.8

Hexcid v miteapdax danapie CIIT4

2022 2023 2024 2025 2026 2027 2028 2028 2030

Puc. 1. Ceimosuii 00xi0 8i0 coyianvroi komepyii' y 2022-2030 pp. (v minvsapoax oonapie CLLIA)
Figure 1. Social commerce revenue worldwide from 2022 to 2030 (in billinon U.S.dollars)
Loicepeno: cknadeno agmopom na ocnosi [22]

Source: developed by the author based on [22]

3a3HauyMMoO, 10 HAsBHUM aKaJeMiYHUIl KOHCEHCYC CTOCOBHO BH3HAYEHHS TEpMiHa
«colliaJIbHa KOMEpIIish» TMOKH IO BIACYTHIH cepel HayKOBIIB. Y TOW e 4Yac, TOCHIIKEHHS
(eHOMeHY coIiaIbHOI TOPTiBIIi € BKpail BXKIIMBUM SIK 3 TOUKH 30py TEOPETHYHOTO aHaNi3y, TakK 1 3
MO3HUIIT MPAaKTHYHOTO 3aCTOCYBaHHS depe3 AeKibKa MPUINH. BUHUKHYBIIN HA CTHKY €JIEKTPOHHOI
KOMEpIIii Ta COIaJbHUX Mefia, coliajdbHa Komepiis o0’elHana pi3HI MIIXOAu A0 CBOTO
TPAKTyBaHH, 10 YCKJIAaTHIOE ii OJHO3HAYHE BU3HAUCHHSA. BHOpSIKyBaHHS MOHATIHHOTO amapary
JoroMarae 3a0e3MeUnTH y3TOKEHICTh 1 CUCTEMHICTh Y HAyKOBHX JOCIHIJDKCHHSX Ta ii peanbHe
BNPOBAKEHHS y Oi3HEC-TIPakTUKY. CTBOPEHHS YITKOTO 1 (POpMasli30BaHOTO BU3HAYCHHS JIA€ 3MOTY
OUTpII TIMOOKO PO3KPUTH KIIIOYOBI XapaKTEPUCTUKU LBOTO SIBHIIA 1 3pO3YMITH HOro poib y
CydJacHii ¢ poBiii EKOHOMIITI, 3aKJIa/Ial09N HAIHHY OCHOBY JUTSI TIOJAJIBIINX JTOCIIIKEHb.
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VY cydacHoMy cBiTi ¢ poBizailist 613HECY aKTUBHO PYXa€ThCs B IBOX TOJOBHUX HANPSIMKaX:
YIOCKOHAJIEHHS aJITOPUTMIB COLIAJIbHUX TIATPOPM 1 BIPOBAHKEHHS 1HTEIEKTYalbHUX 4aT-OOTiB.
ANTOPUTMIYHI CHCTeMH comiaJibHHX Mepex, 30kpema TikTok, Instagram, Facebook i YouTube,
MOCTIHO PO3BUBAIOTHCS, BUKOPHCTOBYIOUH MEPEAOBI METOAM MAIIMHHOTO HAaBUAHHS Ta aHAII3Y
BEJIMKUX JIAHUX JIUISI CTBOPEHHS TIEPCOHANII30BAHOTO KOHTEHTY, IIJIBUIICHHS 3aJIy4€HOCTI
KOPHCTYBaYiB 1 TOYHOTO TApreTyBaHHS PEKJIAMHHUX KaMIaHid. 3aBSKU MM TEXHOJIOTiAM OpeHau
OTPUMYIOTh MOXUIMBICTH HE JUINEC €()EKTHBHIIIEC B3aEMOJIATH 3 ayJAWTOpPiEl0, a W mependavyaTu
CTHOXHBY1 TPEH/IU, aJTANITYI0YH CBOT MAPKETUHTOBI CTpATETii 10 TUHAMIYHHUX 3MiH IOMHTY.

OcobmuBy poiib y IOMY IIporeci, 30Kpema, BimirparoTh amroputmu TikTok, sxki,
BUKOPUCTOBYIOYH MEXaHI3MH MAIIMHHOTO HaBYaHHS, (OPMYIOTh MEPCOHATI30BAHUN KOHTEHT IS
KOPHCTYBaYiB Ha OCHOBI1 iXHBOT aKTMBHOCTI, BITIO00aHb Ta Yacy B3aeMoii 3 Bigeo (Tadu. 1). Lle He
JMINE CTpUS€ TMiIBUIICHHIO PIBHSA 3aly4eHOCTI ayauTopii, a i ¢opmye Tak 3BaHUU eQeKT
iH(dopmarliiHoi OyJIb0aIIKy, 0 BIUIMBAE HA MTOBEIHKOBI MOJIEJI1 CIIO’KHBAYIB.

ANTOpUTMiYHE TapreTyBaHHsS CIpPUSE€ BUHUKHCHHIO IMITYJIbCUBHHX ITOKYTOK, OCKUIBKH
cucteMa TikTok akTMBHO MpOCyBa€e KOHTEHT 13 TOBapaMHu, SIKi MIBUAKO HA0YBaIOTh MOMYJISIPHOCTI, a
¢ynkuis TikTok Shop 3alesmedye mutTTeBHIA nocTym a0 iXHboro mnpuadaHHs. BogHouac,
AITOPUTMH TUIATGOPMHU IMOCUITIOIOTH €(EKT COLIATBHOTO JI0Ka3y, OCKUIBKHU BiJIEO 3 BUCOKUM PiBHEM
3aJy4eHHs OTPUMYIOTH IIUPIIE OXOIUICHHS, IO CTBOPIOE BiAYYTTS MOIYJIIPHOCTI MPOIYKTY Ta
CTHMYJIIOE TIOTIMT HAa HhOTO. J01aTKOBUI BIUIMB Ha MOBEIIHKY CIOXKHBAUiB YMHSATH JIJIEPH TyMOK,
KOHTEHT SIKUX QJITOPUTM MpPOCYBa€ B CTPIYIl PEKOMEHJAIlH, MiJBUILYIOYM PIBEHb IOBIpU 0
pEeKJIaMOBAaHHMX TOBapiB Ta OPEH/IIB.

BaxxnuBum ¢GakTopoM € Takox 30UTBIICHHS Yacy B3a€MOJil KOPUCTYBaUiB i3 TUIAT(HOPMOIO
3aBISKH Oe3MepepBHOMY MiA00PY PEIEBAaHTHOIO KOHTEHTY, IO HE JIMIIE MiJABUINY€E e(hEKTUBHICTD
pEeKIaMHUX IHTErpauiid, a W CHpUs€ MIBUIAKOMY IOIIMPEHHIO CHOXHBYMX TPEHMIIB. BipycHicTh
KOHTEHTY, IO 0a3yeThCsd Ha aHali3i WMOBIPHOCTI 3ajydyeHHs, BIUIMBaE Ha (QopMyBaHHS
KOPOTKOCTPOKOBHX Ta JIOBTOCTPOKOBUX TEHACHIINH Yy cdepi CcrnokuBaHHI. TakuM YHHOM,
anroputmiude cepenoBuiie TikTok € MOTy)XHHMM 1HCTPYMEHTOM BIUIMBY Ha PHHOK COIaJbHOL
KOMEpIIil, CTBOPIOIOYN HOBI BUKIMKH Ta MOXIIMBOCTI JJIs amanTarii O6i3HeC-CTpaTeriid BiAMOBITHO
710 3MIHHHX YMOB ITU(GPOBOi eKOHOMIKH.

Tabnuys 1. Bnaus ancopummis TikTok na nogedinky cnosicusauie
Table 1. The impact of TikTok algorithms on consumer behavior

®DaxTop BIUIUBY

MexaHni3zM poOOTH
ITOPUTMY

Pe3yJ'II>TaT JUIA CIIOKHMBa4da

Bruius Ha 6i3Hec

AHaJi3 JaiKiB,

3arpumKa Ha aTdopmi,

301bIIEHHS 3aTy4eHOCTI,

[epconanizoBanuii . . . AV .

0CBIx NeperIIsi/iiB, KOMEHTapIB, (opmyBanHs «iH(opManiiiHOT | Kpaiia epeKTUBHICTh
yacy yTpHMaHHs yBaru OyJIpOAIIKI peKJIaMH

®dopMmyBaHHA IIpocyBanns Bigeo 3 . [TigBuIIEHHS TTPOIAXKIB

. OPMYy pocy 5 HecniaHoBaH1 NOKyNIKH yepes JIBHIL POl ’

IMITYJIbCUBHUX TOMYJIIPHAMH TOBapaMH, . . 0COOJIMBO ISl TPEHIOBUX
. S [IBUJKY 3alliKaBICHICTh .

TTOKYTIOK inrerparis TikTok Shop TOBapiB

CormianpHUN T0Ka3 1
FOMO

BipycHi Bigeo Ta
YeIeH/Ki, 10 GOPMYIOTh
HOIHT

Baxxannas npuadaTu Te, o
BUKOPHCTOBYIOTH 1HIITL

[Tocunenns BILIMBY
MapKeTHHTY Yepe3 MacoBi
TpEeHAN

Bruus uepes
JI/IEpiB TyMOK

[IpocyBaHHS KOHTEHTY
TikTok-indaroeHcepis

Buina noBipa 10 npoayKTiB,
SIKI pEKJIaMyIOTh OJtorepu

Bpennu akTuBHO
3aJy4aroTh iHQIIOCHCEPIiB
JUTSL pEKITIAMHE

301IbIICHHS Yacy
Ha ruiatdopmi

AnropuTt™ 6e3repepBHOTO
migdopy LiKaBOro
KOHTEHTY

TpuBajie BUKOPUCTAHHS
TikTok, migsumiena
3aIy4CHICTh

Buiia iMOBIpHICTB
KOHTaKTy 3 peKJIaMHUMHU
IHTErpalissMu

DopMyBaHH
TPEHIIB

Bucysanns Bizeo 3
BHCOKHUM ITOTEHI1a]IOM
3aydeHHs

3MiHa CIIOXKHBYHX
NPIOPHUTETIB, IIBUIKE
CJIiTyBaHHS TpEeHIaM

MOJIHBICTh 3aIlyCKaTH Ta
BUKOPHCTOBYBATH TPEHIIU
y npojaxax

Jicepeno: pospobreno agmopom na ocHosi ddcepen

Source: prepared by the author on the basis of sources
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[TapanensHO 3 yIOCKOHAICHHSM aJITOPUTMIB COLIATBHUX MIaT(HOPM, BAKIMBHUM HATIPSIMKOM
uudpoBoi TpaHchopMmallii € aKTUBHE BIPOBAKEHHS IHTEICKTyaJbHUX 4aT-OOTiB, SKi
3a0€3MevYy0Th aBTOMATH3AIlI0 KOMYHIKAIli MK KOMMAHISIMH Ta KIl€HTaMH. BuKopucTaHHS
TEXHOJIOTill IITYYHOTO 1HTENEKTy, 0O0poOku mpupogHoi MoBu (NLP) i rambokoro HaB4YaHHSA
J03BOJIsIE 4aT-00TaM HE JIMIE BIAMOBITATH HA CTAHIAPTHI 3alUTH, a W aHai3yBaTH HaMipH
KOPHCTYBayiB, HaJaBaTy IEPCOHANI30BaHI PEKOMEHJAIll Ta CYNMpOBOJKYBAaTH iX Ha BCIX eTamax
MOKYTIKH (Ta0J1. 2). 3aBAsKHA IbOMY O13HEC OTPUMYE MOXIJIMBICTh MacIITa0yBaTH 0OCITyrOBYBaHHS

KIIIEHTIB, MiHIMI3yIOUM BUTPATH HA MIATPUMKY Ta IiIBUIIYIOUH SKICTh B3A€EMOJII.

Tabnuys 2. Onmumizayisn 63aEMO0ii 3i CHONCUBAHAMU 34 OONOMO20I0 YaAM-O0Mmie

Table 2. Optimization of Consumer Interaction Throu

gh Chatbots

notped

daxTo . .
rop- MexanizM poboTn 9ar-60Ta PesynbraT s coxuBada Brumis Ha 6i3Hec
ONTHMI3aIlii
. O06po0bka 3anuTiB y o .
ABTOMAaTH3aITis peaTbHOMY Haci MUTTEBI BIANOBI I, 3MEHIIICHHS | 3HUKCHHS HaBaHTaXCHHS
KOMYHiKaIii ’ 4acy OYiKyBaHHS Ha CcIy>k0y IiATPUMKH
yHIKal BuKkopuctans NLP Y Y YKOY TATD
L .. . OTpuMaHHS PeKOMEH Al [TimBuieHHs KOHBEpCii Ta
[epconamizaris Amnani3 icropii 3amuris, , TPHIME pex o . p
. . BIJIOBITHO A0 iHAWBIAYaJFHUX | PiBHS 3aI0BOJEHOCTI
JOCBITY MTOBEIIHKY Ta BIIOA00AHb

KJIIEHTIB

MacmraboBaHiCTh
00CITyrOByBaHHS

O06poOKa BeMKOT KiJIbKOCTI
3aMUTIB OJJHOYACHO

CralinbHa SKiCTb
00CITyTOBYBaHHS HE3aJICIKHO
BiJ KUJIBKOCTI KJII€HTIB

Onrumizarist pecypciB Ta
BUTpAT Ha MiITPUMKY

OnruMizanis
MIPOLIECY MPOAAXKIB

Inrerpanis 3 miathopmamu
€JIEKTPOHHOI KOMep1Iii,
HaraJayBaHHs [IPO NOKYTIKH

ChpotuieHHs polecy KymiBii,
3MeHIIeHHs Oap'epiB s
3MIIHCHEHHS TPaH3aKIl1

3pocTaHHs 00csry
MPOJAXKIB, MiHIMI3aIlis
BTPavyeHMX KIIEHTIB

Hinono6osa
MiJTPUMKA

Pobora B pexumi 24/7 6e3
3aTy4CHHS JIIOAUHA

Joctyn 10 KOHCYIbTaIlH Y
OyIb-sIKHI Yac

[ligBuieHHs piBHS TOBipU
Ta JIOSUIBHOCTI KIIIEHTIB

30ip i aHami3
JIAHUX

Haxonmuenns indopmariii
PO MOBEAIHKY
KOpPHUCTYBayiB Ta iXHI

HOKpaHIeHC KOPUCTYBAILIbKE
06CHyFOByBaHH$[ Ha OCHOBI
HOHCpG,Z[HiX 3BCPHCHb

OnruMmizaris
MapKETHHTOBUX CTPATETiH,
aIanTaris mocIyr

3aIlluTHU

JDicepeno: po3pobneno asmopom Ha OCHO8I dxceper
Source: prepared by the author on the basis of sources

BripoBapkeHHsSI aNrOpUTMIUYHUX DIIEHb Ta 1HTEIEKTyaJIbHUX MOMIYHHKIB BiJIKpUBA€E HOBI
TOPU30HTH JJIs1 B3a€MOJIT 3 KJII€HTaMM. 3aBJIsSKM aBTOMAaTH3allli, NepCOHaNi3allii Ta aJalTUBHOMY
MiAXOMy BIOCKOHATIOETHCS KOPHUCTYBAaLbKMK MOCBiA. lle CTBOprOE€ mepenryMOBH Uit PO3BHTKY
IHHOBAIIMHUX Oi3HEC-MOJIENeH, SKi BiI0OpaKar0Th TOJIOBHI TEHICHIIIT ITUPPOBOI EKOHOMIKH.

OnHak MBHUIKUN PO3BUTOK PUHKY, @ TAKOK IHHOBAI[ITHUX TEXHOJIOTIH, TAKUX SK IITYYHHUH
IHTEJIEKT, 00pOOKa BETUKHUX JaHUX Ta OJIOKYEHH, CIPUYHNHSAIOTH HEOOX1THICTh MOCTIHHOT aganTarii
KOHIIETIIi coliaibHOI KOMepIii A0 HOBUX yMOB. YiTKe BHM3HAa4eHHS IIbOIO TEPMIHY BiIKpPHBA€E
MOXJIMBOCT1 JUIsI Kpalioro aHajily BIUIMBY TEXHOJOTIM Ha Oi3HeC-Mozeni Ta TOBEAIHKY
CHOXMBayiB. bijbie TOro, mpakTHU4YHe 3HAUEHHsS KOHLENTYyami3amii coriaibHOi KoMeplii BajkKo
MEPEOLIHUTH: BOHA CIpHsie Po3poOlll ePEeKTUBHIIIMX CTpaTerid iHTerpaiii coliaJbHUX Meaia y
NpoIecH MiANPUEMHUIBKOI ISIBHOCTI, IO, Y CBOIO 4Yepry, chpuse 30UIbIICHHIO IPOJaxiB,
3aJTy4€HHIO JIOSJIbHOI ayAUTOPIi Ta MIABUILIEHHIO KOHKYPEHTOCIIPOMOKHOCTI O13HECY.

ComianbHa KOMepLis € MDKIUCUMIUTIHADHUM (EHOMEHOM, SIKUH OXOIUIIOE AaCHEKTH
eKOHOMiKH, MapKeTUHTY, ICHXOJIOTii, comionorii Ta indopManiiinux TexHomoriit. Ii nocmimkenns
HNiATPUMYE CHHTE3 3HaHb 13 PI3HUX Taly3el, CTBOPIOIOYH MEPEIYMOBH JJISi KOMIUIEKCHOTO 1 OLIbIN
MIMOOKOTO PO3YMIHHS IBOTO SIBUINA. TaKUM YHHOM, BUBYCHHS KOHIICTIIl COIIaJbHOT KOMEpIIii €
BOXJIMBUM €TAaloM [UIsl aHalli3y BHUKIHMKIB HU(POBOI EKOHOMIKH CHOTOJSHHS 1 peamizarmii ii
MOTEHITIaTy B MAallOyTHHOMY .

Kpim 1mporo, HeoOXiHUM € aHaJli3 BIUIMBY COLIaJbHOI TOPTiBJIi HA JIOKAJbHI PHUHKH Ta
OIliHKa €()eKTUBHOCTI MAapPKETHHTOBHUX CTPATETil y CEpelOBUII collialbHuX Meaia. OkpeMoi yBaru
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notpedye AOCHIDKEHHS poji 1wiaTtdopM coliaabHOTO Oi3Hecy y ¢GOopMyBaHHI TpPEHIIB Ta
IPOMAJICBKOL TyMKH.

Jlireparypunii orasa (Literature review). I[lompu 3pocrtatoue 3HA4YEeHHS KOHIIEMIIIT
colianbHOI KOMepIii (Ss-commerce) y HayKOBUX 1 Oi3HEC-CEeKTOpax, BOHA JOCi HEIOCTaTHBbO
JIOCJTIJDKEHA B KOHTEKCTI MapKeTHHTY. He3Baskarouu Ha Te, 110 11 BUTOKH JaTyIOThCs KiHieM 1990-x
POKIB, 3HAYHHMH MigiioM S-commerce y ciTi BinOyBcs auine mpuOIM3HO AecATh pokKiB Tomy. Ha
CHOTOJHIIIHINA JEeHbh OlIbIla YaCTHHA EMIIPUYHHMX JOCIIDKEHb IOB’s3aHa 3 iH(OpMaIiiHUMHU
texHoyorisiMiu. OCTaHHIM YacoM YKpaiHCBhKI Ta 3apyOiXHI JOCHIAHUKH aKTUBHO JOCIIIKYIOTh
CYTHICTh KaTeropii «coliajibHa KOMepIlis». BapTo BiAMITUTH mpaili TakuX BUYCHHX, SK AHIpeac
Kamman Ta Maiikn XaeHnaiiH, siKi 3acCIyroBYIOTh Ha yBary SIK MpPOBiAHI JOCTIIHUKH Yy cdepi
COIllaIbHUX MeJia, OCOOJMBO IIOJI0 IXHHOTO BIUIUBY Ha MAapKETHHIOBI CTpaTerii KOMIIaHId Ta
MOBEJIIHKY CIOXMBayiB. Y CBOid HIMPOKO nuToBaHii ctarti [13], BOHM TIMOOKO aHami3yIOTh
PI3HOMAHITHICTh COIIAJIBHUX Me/ia, PO3KJIaJar0yd iX Ha Pi3HI THMNH, a TaKOX JETAJIbHO
0OTrOBOPIOIOTH iXHIM MOTEHIIAT Ta BUKIMKH. ABTOPH aKIEHTYIOTh YBary Ha JKUTTEBO BAKIHMBOMY
aCIeKTl CTpaTeriii BUKOPUCTAHHS COLANbHUX IIaT(GOpM, BKa3yI0uH, IO I TOCSITHEHHS pealbHOT
e(EeKTUBHOCTI HEOOXiTHO BpPaxXOBYBAaTH CHEUU(IYHI XAPAKTEPUCTHKH KOXHOI IUIaThopMu Ta
azganTyBaTH Oi13HEC-II1JI1 BIMOBITHO 10 HUX.

Oxpemoro 3HAYYIIOK Mparero B IboMy Hampsimi crana kaura Jlianu EBanc «Social Media
Marketing: Strategies for Engaging in Facebook, Twitter & Other Social Media» [10]. V miit po6oTi
aBTOpKa JETAIbHO PO3IJISLAae MEXaHI3MU B3a€MOJIi KOMMAHIM 3 ayJauTOpi€l0 yepe3 ColialbHi
Mepexki. BoHa migkpeciioe, 110 peTeiabHO CIUIAaHOBAHE 3allyuyeHHsS CIOXKHMBaYiB 3a JIOMIOMOTOIO
comianbHUX TIATGHOPM HE JIUIIE JO3BOJISIE BCTAHOBUTH 3B’S30K 13 KIIIEHTAMH, a i CyTTEBO BILTUBAE
Ha NPUNAHATTS HUMH PIIIEHb PO MOKYINKHU. EBAaHC MOSCHIOE, SIK CTpaTeriyHe BUKOPUCTAHHS TaKUX
kanamiB, sk Facebook, Twitter i moniOHMX 1u1aThopm, MOXKe TpPaHCPOPMYBATH CIHOKHBALBKY
TTOBEIIHKY.

JlxyaToHr My Takok 3poOHMB BaroMuii BHECOK Y BHBUEHHS BIUIMBY COIAJILHUX Mejia Ha
puHKOBI Tporiecu. Y cBoi crarti [19] BiH Oinmbm 1MOOKO aHai3ye B3aEMO3B 30K MiX
B3a€MOJIIEI0 CMIOYKUBAUIB y COLIATBHOMY CEPEIOBHIII Ta IXHIMH HaMipaMu 3/1HCHIOBATH MOKYIIKH.
JlociKeHHS 3aCBiIUye€, 10 TO3UTUBHUA KOHTEHT, TAKUH SIK BIATYKH, pEKOMEH IaIlii i CTOpITEiHT
y COIaTbHUX Mepexkax, Ma€e CyTTE€BUH BIUTUB Ha (opmyBaHHS HamipiB mpuadatu Tosap. Lle
MIATBEPIKYE €0 MPO Te, M0 KOPUCTYBALIbKUI JOCBIJ 1 JyMKa 1HIIMX JIOAEH TrparoTh KIOYOBY
POJIb y Cy9acHOMY TIPOIIECi TPUHHSATTS PilllCHb.

OcTtaHHIM YacoM YKpaiHChKI JOCTIAHUKA AaKTUBHO JOCHIIKYIOTh CYTHICTh KaTeropii
«coriampHa KoMepIisi». ¥ poboTax Takux BYeHUX, sk T. JlyooBuk, T. I'epacumuyk, B. OpTHHCBKA,
H. Jlecyko, C. Kipa, mocmipkeHO BUBYAIM BIUIMB COIIaTbHUX MeJia Ha PO3BUTOK YKpPaiHCHKOTO
PHHKY Ta CIIocoOU iHTerpallii coiaIbHuX Mepex y Oi3Hec-TpoLecH.

3okpema y cBoiii podoti T. B. JlyboBuk Ta B. B. OpTHHCBHKa [8] BU3HAYAIOTH COLIAbHY
KOMEpIII0 SK PO3IIMPEHHS EJIeKTPOHHOI KOMepIii uepe3 IHTEerpaiil0 B CYyCHiJIbHI Mepexi B
[HTEpHETI, 1€ BaXJIMBY POJIb BIIIrparOTh COIiabHI YMHHUKH, & CTIOKHMBadl aKTUBHO OE€pyTh y4acTh
y CTBOPECHHI KOHTEHTY 4Yepe3 (OpyMH, PEHTHHTH, OTJISAIU Ta PEKOMEHJAIlil Ha Pi3HOMaHITHHX
mwiargopmax. Cepen mepeBar TaKOro BH3HAYEHHS MOXKHA BUAUTUTH AaKIEHT Ha COIaJIbHIN
CKJIQJIOBIH, SIKa € IEHTPATBHOI JUIS PO3YMIHHS MPHUHIIMITIB COIiAIbHOT KoMepllii. BusHaueHHs
T IKPECITIOE 3HAYYIICTh 1HTETpallii KOMEPIIHHOT JiSIIbHOCTI B CYCIUIBHO-AUCKYCIHHE CepeIOBHUIIEC
mUppPOBUX MepexX, IO BIAMOBINAE CydyacHHUM TpeHAaM IUQpPOBOi eKOHOMiku. BoHO Takox
HaroJIoUIy€e Ha PoJji CIIOKHUBAUiB K aKTUBHUX YYAaCHHUKIB MPOILIECY, 31aTHUX CTBOPIOBATH KOHTEHT,
10 TTOCHITIOE TXHIO 3Ty4YCHICTh Y KOMEpIIiliHI B3aeMoii. J[01aTKOBOIO TIepeBaror € KOHKpETH3aIlis
IHCTPYMEHTIB, 4epe3 SKi B3a€MOJIS pealli3ye€ThbCsl, TaKuX sK (Hopymu, peHTHHTH uu BiArykw. Lle
pOOUTH BU3HAYEHHS MPAKTHYHUM 1 3pO3yMUIMM [UIs BOPOBAKCHHA Yy PI3HUX LU(POBUX
KOHTeKcTax. BogHouac oOMeXeHHsSI TaKOoro BH3HAUEHHS MOJSrae y (okycyBaHHI MEpEBa)KHO Ha
3aco0ax MacoBoi iH(opMmarii, Ipu LBOMY ITHOPYIOTHCS 1HIII BaXJIMBI 1HCTPYMEHTH COLIaJIbHOT
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KOMepIiii, Taki s’k MOO1IbHI TOJAATKU 49U 4aT-00TH. [Ipyruii HemoIiK — HeJI0CTaTHs yBara J0 Oi3Hec-
MPOIECiB Ta EKOHOMIYHOI IIIHHOCTI, fIKI T€HEPYIOThCS COLiaIbHUMHU (aKTOpaMH 1 CTBOPEHHUM
KoHTeHTOM. lle 3ByXkye cdepy MpaKTUYHOTO 3aCTOCYBAaHHsS BU3HAYCHHs B O13HEC-CEPEIIOBHIILL.
TepMmiH «cycHiibHI MepeXi» TaKoX MOXKE BHKIMKATH HEOJHO3HAYHICTh, a[pke BIH MOXeE
ACOINIIOBATHCS BHUKJIIOYHO 13 COIIaJJbHUMHU MEpeKaMmH, TOMlI SK COIliajJbHA KOMEPINS OXOILUTIOE
3HAYHO HIHpIIe MU(POBE cepeoBUIIE, BKIIOUAIOYN €IEKTPOHHI MAapKETIUICHCH UM CTIelialli3oBaHi
OHJIaMH-CIUIBHOTU. J[0 TOrO 3K, BU3HAYEHHS HE BPAXOBYE POJIb Cy4YaCHUX TEXHOJOTIH, TaKUX SK
MITYYHUH 1HTEJIGKT YW MAllMHHE HAaBUYaHHS, SKi 3HAYHO BIUIMBAIOTh HAa MEXaHI3MH DPO3BHTKY
corianbHOI KoMepItii. 3pemToro, e GopMyJIFOBaHHS MOXKE TyOJIFOBATH 3arajibHi PUCH €JICKTPOHHOI
KOMepIIii, a/yke BUKOPUCTAHHS COLIATBHUX IIATGOPM IaBHO CTAIO CKJIAI0BOIO ii eBomomii. OTxe,
MOMpU Te, IO L€ BU3HAYCHHS JOMOMAarae 3po3yMITH COILUalbHYy MPUPOAY SBUIIA Ta pPOJb
KOpHCTyBadiB y Horo (opmyBaHHi, iioMy Opakye IeTalbHOTO BpaxyBaHHS Oi3HECOBHX ACIEKTIB,
TEXHOJIOT1YHHUX 1HHOBAIlIM Ta CTBOPEHHSI €KOHOMIYHOI I[IHHOCTI. Yce 11e 00MeXye HOoro KOpUcTh B
yMOBax Cy4acHOTro u(pOBOro JaHIIadTy.

B mnomanemux pocmimpkenHsx T.B. JlyboBuk Tta T.A. I'epacumuyk [9] BH3HaA4aroTh
coliaJbHy KOMEPIIiIO SIK HOBUW BHJ| €NEKTPOHHOI KOMEpIIii, [0 BUKOPHCTOBYE COLIAIbHI MEpexi
(SNSs) nmisi BCTaHOBIIGHHSI COIIQJIbHOI B3a€EMOJIiI CIOKHMBA4YiB 3 METOK TOJIETIICHHS TPOIIECIB
€JIEKTPOHHOI KoMmepiiii. Take BH3HAueHHS Mae HM3KY IepeBar Ta HeoJikiB. Cepel MO3UTHBHHUX
aCrMeKTIB MOJKHA BHUIUIMTH I1HTETPAIlil0 COLIAJIBHOTO EJIEMEHTY, IO IMAKPECIIOE BaKIUBICThH
COLIANbHUX MepeX SK MmIatGopMu JUIsl B3a€MOJIl CIOXKUBAdiB y Cy4acHOMY LH(POBOMY
cepenoBuIli. BU3HaUeHHS TaKOX aKLEHTYE€ HAa TOMY, IO COIlladbHa KOMEpIis € MiIMHOKHHOIO
€JIEKTPOHHOI KOMEpIIii, MO crpusie ii YiTKOMY MO3WIIIOHYBaHHIO y CTPYKTYpl OHIaiiH-Oi3Hecy.
OkpiMm 1poro, (okKyc Ha COIIaJbHIM B3aeMOAIl MK CIIOKMBauyaMH BiJI0Opa)kae 3HAYCHHS
CIIO’KMBYOTO JIOCBIy Ta COIIIAIBHOTO BIUIMBY, a 3arajibHa IpOCTOTa (OPMYIIIOBAHHS POOUTH IIe
BU3HAUYEHHS 3pYyYHUM JUIS PO3YMIHHS Ta BUKOPHUCTAaHHS B HAyKOBIM Ta MPAKTUYHIA JiSTIBHOCTI.
Bopnouac BukopuctanHs TepMmiHy «SNSs» oOMexye HOro 3acTOCYBaHHS JIMIIE JIO COIiabHUX
MepexX, 3aJUIIAI0YM 11032 yBarow iHII miargopMu, Taki Sk Gopymu, OJOTH YU MECEHIDKEPH, SIKi
TaKOX CIPHUSIOTH PO3BUTKY COIIABLHOI KOMepIlii. BU3HaueHHs He JeTalizye MeXaHi3MH COIliaTbHOI
B3a€EMO/Ii1, HATTPUKJIAI, POJII PEKOMEH/IAIlIH, BIATYKIB UM BIUTMBY JIJCPIB TyMOK, IO € KIIFOUOBUMH
eJIeMEHTaMH colliabHoi KoMepiii. KpiM Toro, BOHO He BpaxoBye€ Cy4acHI IHHOBAIIiifHI acIIeKTH,
TaKi SIK BUKOPHCTAHHS MITYYHOTO 1HTEJIEKTY, IEPCOHAI3AIA UM 1HTETpallis 3 IHIIMMH TH(PPOBUMH
KaHalaMu. 3arajbHa XapaKTEepPUCTHKA <«3B’A3KIB HA OCHOBI OHJIAH-Oi3HECY» € 3aHaJTO
y3arajJbHEHOI Ta HE BigoOpa)ka€ YHIKaJIbHOCTI COIIaJIbHOI KOMEpIlii MOPIBHSHO i3 3arajJbHOIO
EJIEKTPOHHOI0 KOMEPIII€I0.

[amn aBTopu, 30kpema H. Jlecsko Ta C. Kipa [15], akIIeHTYIOTh CBOIO yBary Ha IpaBOBHUX
aCTeKTaX MPOBADKEHHS COIIaTbHOI KOMEPIIil, YHUKAIUHd BOJHOYAC BU3HAYCHHS CAMOTO TOHSTTSI.
BomHovac, BOHM HaroJomyoTh COPUAHATTI COIIAIBHUX MEPEXK sIK 0araTooOII090i 1 BCe OLIbII
MOMYJISPHOT TUIATHOpMHU TS PO30YI0BH EICKTPOHHOI KOMEPIIil, 0 BiJIKPUBAE HOBI MOYKJTHBOCTI SIK
st Oi3HeCcy, Tak 1 s crhoKuBadiB. [IpoTe aBTOpHM MiAKPECTIOIOTh BaKIUBICTh CTBOPECHHS
HajiiHoro (QyHmaMeHTy ansi 3abe3meueHHs KiOepOesmeku, sKuii OW TapaHTyBaB 3aXHCT
MEePCOHANBHUX JaHUX KOPUCTYBauiB, OOMEXKYyBaB pHU3UKH HECAHKI[IOHOBAHOTO JOCTyMy Ta
3ano0iraB MoTeHUiHHUM (iHancoBuM BTpartam. OcoOiuBa yBara akIEHTYEThCS Ha 3aXHCTI MpaB
CIIO’KMBAYIB, IO OXOILIIOE MPO30PICTh YMOB MPOJAXKyY, 3a0€3MEUEHHS BIMTOBIIHOCTI aKTyaJbHUM
CTaHJapTaM Ta €(EeKTHBHUN MEXaHi3M BHPIIIEHHS CIOXXMBYMX CIOpPIB y pa3l BHUHUKHEHHS
KoH(pIikTHUX cutyarlliii. Kpim Toro, cepen Hail0OiabIl BaXXJIMBUX MPOOIEM BUAUIAIOTHCS 1HTEPHET-
IIaXpaiCTBO, SKE CTa€ 3HAYHOIO 3arpo30i0 y cdepi eIeKTPOHHOI TOPTiBii, @ TAaKOXX HEJOCTaTHIN
PIBEHb OXOPOHU 1HTEICKTYaJIbHOI BIACHOCTI, 110 CTaBUTH i CYMHIB CIPaBEIJINBE BUKOPUCTAHHS
aBTOPCHKHX MpaB. TOMy Ui TOCSATHEHHS CTIHKOTO PO3BUTKY €T IIaTGOPMH BAaXKIUBO MPUALTUTH
HaJIe)KHY yBary BIOCKOHAJICHHIO MPaBOBOi 0a3M Ta TEXHOJIOTTYHHUX 3aCO01IB 3aXHCTY.
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Merta, 3aBa1anHst Ta metoau aocaigxenns (Purpose, objectives and research methods).
MeTtor0 po0OTH € BUBYCHHS HAYKOBHX ITiIXOIB 10 BUSHAUEHHS MOHATTS «COIiaJlbHa KOMEPIIish», a
TOMY YHCJIl TIUISIXOM PO3TJIISAY TEXHOJIOTIYHUX, CKOHOMIYHUX Ta COIIAIbBHUX ACIEKTIB IbOTO SBHUIIA
SK CydacHOi (pOpMHU eJNEeKTPOHHOI KOMEpIlii, IO MOETHYE MOXKIMBOCTI COILIANBbHUX MeJia Jyis
TMOJIETIIEHHSI B3a€MOJIIi MK CHOKMBayaMH Ta MiJIPUEMCTBAMH, CIIPSIMOBAHOI Ha CTUMYJIIOBAHHS
npuaOaHHS TOBApiB 1 MOCHYT. Y OCIIHKCHHI CUCTEMATH30BaHO HAYKOBI MiIXOMU IO PO3YMIHHS
CYTHOCTI COIllalbHOI KoMepIiii, il XapakTEepUCTHK Ta pI3HOBUAIB. Takui miAXix Hd03BOJISIE
BIIOPSIIKYBATH ICHYIOUI TEOPETHYHI 3HAHHS Ta CTBOPUTH CTPYKTYpPOBAHE YSBICHHS MPO MOHSITTS
comianbHOi Komepiii. OKpeMO aHaM3yeThCs BIUIMB COIIAIbHUX 3B S3KIB, PEKOMEHIAIIA 1
B3a€MOJIIM y paMKaXx COIaJIbHUX MIAaTGOpPM Ha MOBEAIHKY CHOXHBAUiB 1 MPOIEC NPUHHATTS HUMHU
pillIeHb LIOJ0 MOKYMOK, IO € KPUTUYHO BAXIMBUM Ui PO3POOKH €(PEKTUBHUX MapKETHHTOBUX
cTpaTeriil y miii cgepi.

Y Xoml JOCHIIKEHHS 3aCTOCOBAHO INMUPOKUNA CIIEKTP METOMIB, SKi 3a0e3MeuyroTh
KOMIUICKCHUH MiIXix 10 aHamizy comianbHOl koMepiii. JlitepaTtypHuit ananiz OyJio BHKOPUCTAHO
JUIsT BUBYEHHSI HAyKOBUX IMIAXOJIB J0 BHU3HAUCHHS TEPMiHA «COIlaJIbHa KOMEpIis» Ta KIIFOUOBUX
acreKTiB ii po3BUTKY. MeToJ cucTeMaTH3alii JaHUX CIyTyBaB OCHOBOIO JIJIsl CTBOPEHHS ICTOPUYHOT
XpOHOJIOTIi PO3BUTKY EJIEKTPOHHOI Ta COI[aJbHOI KOMEpIi, IO JO03BOJWJIO BIOPSIKYBAaTH
iHpopMalio Ta BHIUIMTH OCHOBHI eTamu ii eBouowii. 3 MeTo Oiabll TrIHMOOKOro pO3yMiHHS
BIJIMIHHOCTEH MDK COIIaJIbHOIO Ta EJIIEKTPOHHOI KOMEPIIIEI0 3IMCHEHO IMOPIBHAJIBHUNA aHai3,
KU COPUSB JCTATBHOMY JOCHIHKEHHIO IXHIX YHIKQIbHUX XapaKTEPUCTHK 1 B3a€eMO3B’si3KiB. [lis
MpEeACTaBICHHS OTPUMAHKMX JIAHUX Y 3pYUYHIN 1 TOCTYMHHIN (opMi 3aCTOCOBAHO METOAM Bi3yalizarlii,
10 BKJIOYAJIM CTBOPEHHS TAaOJIUIb 1 rpadikiB, MiABUIIYIOYH 3pO3yMUTICTh 1 HAOUHICTh PE3YJIbTATIB
JociDKeHHss. KpuTHYHUI aHalli3 JONMOMIT OIIHUTH ICHYHOYl HAYKOBI IIJIXOJHM, BUSBUTH IXHI
OOME)XEHHS Ta BU3HAYUTH NMPOOJIEMH B TPAKTYBaHHI MOHATTS COLIaJIbHOI KOMEPIIii, BiIKPUBAIOUU
MO>KITUBOCTI JUIsI IOIIYKY IIISAXiB X PO3B’sI3aHHS.

Pesyabtatn (Research results). YV HunimmHii nnudpoBii €KOHOMII, sIKa BUPI3HIETHCS
HaJ[3BUYAHO BUCOKUM PiBHEM iHHOBAIlIH Ta CTPIMKHM PO3BUTKOM iH(POpMaIiifHO-KOMYHIKAI[IHHUX
TEXHOJIOTi}, KOHILIEMI[iSl COLiadbHOI KOMEpIlii CTa€ OJHUM i3 LEHTPAIbHUX KOMIIOHEHTIB OiIbIII
IIUPOKOI MapagurMu €IEKTPOHHOI KoMepilii. B maHmii yac Taki mOIyJspHI COmialibHI IIaTGopmH,
sk Facebook, Instagram ta TikTok, TpanchopmyBamucs y MOTYXHI IHCTpYMEHTH HE JIUIIE IS
3MIMCHEHHS COI[laIbHUX B3a€MOJIN MK KOpPHCTyBayaMmH, ajieé ¥ Al aKTUBHOTO CTHMYJIIOBAaHHS
PO3BHUTKY B3a€MOJii KOPUCTYBadiB, ()OPMYBaHHS COLIAIBHOTO KaliTaly Ta MPOCYBaHHS OpeHIIB
TOBapiB 1 MOCIIYT Yepe3 KOMEPIIHHY MisbHICTh. L5 HOBaTOpCchKa MOJENb COIiai30BaHO1 KOMEPIIil
iHTEerpye B HU(PPOBUI MPOCTIp €IEMEHTH CIIOKHMBUYOTO IOCBITY, cepell SKUX MOKHA BHIUIUTH
pEKOMEH/IaIlli 1HITUX KOPUCTYBAYiB, 3aJIUIIEHI HUMHU BIITYKH, a TAKOX Pi3HI (POPMH B3aEMOIIT MiXkK
HuMH. PaHimie Taki eneMeHTH OyiM XapakTepHi BUKIIOYHO IS (Di3MUHOTO MarasmHy, JIe CIIOKUBay
MITI 0COOMCTO OIIHHUTH SIKICTh MPOIYKTY.

ComianpHa KOMepIlisi BUCTyNa€ SK BIJHOCHO HOBITHI QeHoMeH y cdepi umdppoBoi
€KOHOMIKH, IHTETPYIOYH €IEMEHTH COI[IaIbHUX MEPEeX 3 aCleKTaMH eJIEKTPOHHOT TOPTiBIIi.

Ha pucynky 2 BioOpakeHi KJIFOUOBI €Taru Ta iCTOPUYHI MOJi1, M0 CIPHSUIA BUHUKHEHHIO
enexTpoHHoi komepiii. [aTeprer 1 Web 1.0, mo 3’sBunucsa y 1970-x pokax, ctanu ¢GyHIaMEHTOM
JUTSL PO3BUTKY €JIEKTPOHHOI KoMmepiii. ¥ 1990-x pokax movanacs komepmiamizamiss Web 1.0, skwii
MOCTYMOBO CTAaBaB HEBIJ €MHOIO YaCTUHOIO HAIIOTO MOBCSAKIEHHOTO >KUTTA. JIOCHIAHUKH, TaKi SIK
Curty R.G., Zhang P. [7] Ta Friedrich T. [11], 3BepTatoTh yBary Ha Te, IO 3 MOSIBOIO €NEKTPOHHOT
KoMmepuii po3mmpeHHs MoxiauBocte Web 2.0 timbku npuckopuino nei mpouec. Lle 30kpema
n03BoniIo Amazon.com 'y 1995 pori npogatu nepury KHUTy yepes intepHet [20].

[Toxi6HO M0 1HIMX cdep, TOCTIHKEHHS B Tally31 eJIEKTPOHHOT KOMEPIIiT oYaal OTPUMYBATH
yBary HaykoBIiB 13 KiHI 1990-x pokiB. Omgnak mume 3 2004 poky CHOCTEpIraeThcsi CTpIMKE
3pOoCTaHHs 00CITY IIUX JOCHIKEeHb, IO CIiBMajio 3 mosiBoio Facebook Ta GaraTthox iHIIUX Meia-
wiargpopm [17]. Sk 3a3Haueno Lin X. [17], mepma HaykoBa CTarTs, HMPUCBSYEHA COLIATbHIN
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koMmepiii, Oyna omyOmikoBana B 1999 pori, Toal Sk caM TepMiH «colliaibHa KOMEpIlis» Oyiio
Briepie BXUTO TUIbkH B 2007 poui. Biaroai KimpKicTh HayKOBUX MyOusikamiid moyana 3pocTaTd
OJIHOYACHO 3 iJIBUIIICHHSIM YaCTOTH TOIIYKOBUX 3aMHTIB y comianbHUX Memia. Zhou L., Zhang P.,
Zimmermann H. D. [28] Bim3Hauwim 30imblIeHHS MyONiKaliil, Opi€EHTOBAHUX Ha EJICKTPOHHY
komepuiro, y mepiogq Mk 2003 Ta 2012 pokamu. 3a OCTaHHI JECATh POKIB CIIOCTEPIraeThCs
€KCITOTEHIIIHE 3pOCTaHHS KIJIBKOCTI aKaJeMIvHHUX My OumiKaniil y it cdepi [17, 28].

2000-¢

komnaHia Groupon
3ano4atkyBana Moge/lb
couiansHol komepuii, wo
cTana iHHoBayiiHUM

BERRALI

3aPOKEHHS S-

commerce nigxogom y gcbeplv )
' eNeKTPoHHOI Toprigni.

|

KomMepuianizayis
IHTepHery,
1995 p.: Amazon

no4vnHae Nnpoaaxx ‘

CBOE] NepLOl KHATK

.. ' bym Dot.com

EnextpoHHa komepuis
Ha novatky 2000-x
no4YnHae Habupatu
oGeprie

¥ 2005 p. Yahoo!
BNPOBagKYE
KoHUenyi
“couianbHol komepuil”

Cepeg.

Tremmery 330-x

Puc.2. Ocrosni emanu po3eumxy coyianbHoi Komepyii
Figure 2. Key stages of social commerce development
Jorcepeno: po3pobaeno aemopom Ha 0CHOGI dcepen

Source: developed by the author based on sources

binpuricte mocmipkeHb y cdepl colianbHOi KOMepIlli KOHIIEHTPYIOThCS Ha acleKTax
iH(pOpMaIIHHUX TEXHOJIOTIH, K 3a3HaueHO B poOoTax Takux aBToOpiB, sk [3], [17], [26]. IIpote
BOHM III€ HE 3HAWIUIM IIUPOKOTO 3acTOCYBaHHS B c¢epax MapKeTHHIy Ta MEHEKMEHTY.
[lepeBaxxHO TOTIEpE/IHI JAOCIIPKEHHS aKIIEHTYBAJIM yBary Ha MOBEIHII CIOXKHBadiB, OCOOIMBO Ha
KJIIEHTCHKOMY JIOCBiJi Ta Au3aiiHi BeOcalTiB [2]. YV OUIBIIOCTI BUMAAKIB JAOCITIKEHHS COIIaIbHOT
KOMepIlii CHHpAIOThCSI Ha COIIaibHI Teopii, AKi BHAUIAIOTH 3HAYYLIICTh COLIAJbHHUX AaCIEKTiB,
MPUTAMaHHUX eJIeKTPOHHIM koMeptii [2]. Lle cTocyeTbes BIIUBY colliaJbHUX B3aEMOJIiN Ha HaMipu
MOKYIKM a00 NpPUHHATTS pillleHb KOpUCTyBayamH. 3a JaHuMH [17], KIIOYOBUMH TeMaMu B
coriaibHOI KOMEpIlii € opraHizaiis, pekjaMa Ta yCHa KoMyHikaris. He3Baxkatoun Ha BaXKJIUBICTh
yCIX eTaIliB npolecy NPUHHATTS PIIIeHb 1 CIIOXKUBAaHH, OUTBLIICTD MyOuiKalii KOHIIEHTPYIOTHCS Ha
MICIATIOKYTIKOBiH ¢a3zi [25].

VY 3aranbHOMY pO3yMiHHI, €JIEKTPOHHAa KOMEpIlsl OXOIUTIE Oylb-Ky €KOHOMIYHY
JISUTBHICTD, IO 3A1MCHIOETbCS depe3 [HTepHeT 13 3acTOCyBaHHSIM pI3HOMAHITHUX TEXHOJIOTIH,
BKJIIOYAIOUHM €JIEKTPOHHY HOUITY, TenedoHito, MOOIIbHI MPUCTPOi Ta coliaibHi Mepexki. Po3BUTOK
comianpHUX Memia Ta Web 2.0 cTaB TOmMITOBXOM [Jii BUHHUKHEHHS €JEKTPOHHOI KOMeEpIIii,
3MiHIOIOUM (OKYC 3 MPOAYKTIB Ha KIII€EHTOOPIEHTOBaHI MiIaT(opMu, XapakTepHi JUIs CydacHOi
KOMepIiiHOi oHmalH-AismbHOCTI. Y 2005 poui Yahoo iHTerpyBana MOXIMBICTh KIHLIEBUM
KOPUCTYBayaM CTBOPIOBATH, TUIMTUCS Ta KOMEHTYBaTH CIIUCKHU TOBapiB, 10 MPU3BEJIO 10 BBEIACHHS
TEPMIHY «COIliaJIbHa KOMEPITIs.

ComianbHa KOMEpIisl € MDKIUCUMIUTIHAPHOIO Traiy33io, fKa TOoeaHye Oi3Hec-Moeni,
CIIOKMBYY 1 OpraHizaimiiiHy IOBEIIHKY, TEXHOJOTIi COIllaJbHUX MEpeX, AaHAIITHYHI METOJH,
CUCTEeMH TPOEKTYBaHHS Ta PI3HOMAaHITHI Oi3HEC-TIPAKTUKH, a TAKOX OI[IHIOBAJbHI JOCIIIKECHHS
Oi3Hecy.
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ABTOp

Busnauenns

Marsden P., Chaney P.

[...] CouianpHNUI MIOMIHT BUCTYIIA€ HOBATOPCHKUM JIBUTYHOM Y PO3BUTKY COMLIiaTbHOT
komeprrii. [lel miaxin crpusie yXBaJeHHIO IOKYTIOK, OPi€HTYBAaHHS Ha COIiaTbHIMA
IHTENeKT «Ialk» Ta iHTyimifo. JIronu oOMparoTh TOBapH, B3a€EMOIII0Ui 3 TUMH, KOTO
BOHH 3HAIOTB, JIIOOJATH 1 KOMY JAOBIPAIOTH, III0 BHOCHTH €MOIIMHU aclieKT y cepy
eneKkTpoHHOiI kKoMepii. Kpim Toro, el MexaHi3M 3abe3nedye peKoMeHAaIlii B pekumi
peaNbHOro Yacy Ta J03BOJIsIE KOPUCTYBayaM NMPUAMATH OUIBII CBIJIOMI pIillIEHHS MO0
MOKYTIOK, BUKOPHCTOBYIOUH COILiaJIbHI 3B’SI3KH 3 APY3SIMH, POJTUHOIO i OJIM3bKUMH.

Stephen, A.T., Toubia, O.

[...] ComianbpHa KOMEPIIist Ta COL[iaJbHUM IIOMIHT MPEACTABIIAIOTH COO0I0 PI3HOBUAN
OHJIaHH-CIJIBHOT, JIe KOPUCTYBadl aKTHBHO 3aJTy4ar0ThCs IO MPOIECY MapKETHHTY Ta
MIPOJIaXKy TOBApIiB 1 MOCIYT HA iHTEpHET-MaliJaHUYMKaxX Ta B Pi3HUX CHUIBHOTAX.

Stephen A., Dover Y.,

HOBa TEH/ICHIIIs, JIe ITPOJIaBIli BUKOPUCTOBYIOTH COLlIAJIbHI MEPEXi U IPOJaxKy,

Goldenberg J. MIPUYOMY YacTillle [1e MPUBATHI 0CO0OH, a He KOPIOPATHBHI KOMIaHii.

Curty R.G., Y KOHTEKCTI coliaJibHOT KOMepIii IHIUBIIN 3aliMarOTHCS TOPTIiBIIEI0 a00 aKTUBHO

Zhang P. ITYKAIOTh MOXIIMBOCTI IS Oi3HECY IIJISIXOM y4YacTi ab0 BHECEHHS BKIIAJICHD Y
KOJICKTUBHE OHJIAI{H-CepeIOBHIIE.

Liang J. 3pocTaroda HOMmyJIIPHICTh COIiabHUX Mepex, Ha kurranT LinkedIn, Facebook i

Twitter, BiIKpUBa€ MEPCIEKTHBH IJIs1 PO3BUTKY HOBITHBROI Oi3HEC-MOIENI B
eJNIeKTPOHHII KoMepItii, 3HaHOi Ak comianbHa Komepilis (CK). ComianpHa KoMepIis
iHTerpy€e TexXHoJOTi] comianpHux Meaia Web 2.0 3 MeToro miaTpUMKHN OHJIAIH-
B3a€MOJI{ Ta 3aly4eHHS BHECKY KOPHUCTYBaUiB, 1110 CIIPHUSE ITOJIETILEHHIO IIPOLIECY
npu10aHHs TOBAPIB i MOCIYT.

Shen J., Eder L.

[...] Comianbha KOMepIIis — 1€ TEXHOJOTTYHHI MPOLEC TTIOKYIIOK, 1€ OCHOBHUM
€JIEMEHTOM € OHJIAH-B3a€MOJIisl CIIOKHUBAUIB Y X0OJIi 3/1ilICHEHHS TOKYTIOK.

Wang C., Zhang, P.

CouianbHa KOMEpLis sSIBIISIE COOOI0 IHTErPOBaHy MOJIENIb KOMEPIIHHOT AisUTBHOCTI, sIKa
e(eKTUBHO 00’€IHy€E OHJIANH Ta odaiiH mIaThopMu Yepe3 BUKOPUCTAHHS COLIaTbHUX
MEpEexK.

Baghdadi Y.

CouiankHa KOMEpIis 3ay4ae JI0 TOPTiBiIl CoLialbHI MEpeXi, BAKOPUCTOBYIOUH
CHIBIIPALIIO 1 aKTHBHY y4acTh KOPUCTYBaYiB Yepe3 IHTepakTUBHI Oi3Hec-iHTepdelicH,
1[0 CIPUSIIOTH COIATbHIN B3aEMOJIII.

Kim D.

CorriaibHa KOMEPILis, SK PI3HOBH/] CJICKTPOHHOT KOMEPIIii, IHTETPYE COIiaibHI Meia
Ta TWIaTGOpMH, IO CHPHUSIIOTH COIIaNbHIN B3aEMO/Ii1, a TAKOXK BPaXOBYE BHECKH
KOPHCTYBAYiB JIJIsI IMiABUIICHHS IKOCTI OHJIAIH-TIIOMIHTY.

Hajli M

CyuacHui PO3BUTOK €JIEKTPOHHOI KOMEPIii BIIKPHUB HOBY Tally3b, BiZIOMY SIK
comianpHa KoMepis. L chepa BUKOPUCTOBYE coIliabHi TEXHOIOTIT AT CTBOPEHHS
T IXOSAMIOT0 CePEIOBHINA, CIPUSATINBOTO ISl COIIaIbHOI B3a€MOJIII.

Smith, S. M., Zhao, J.,
Alexander, M.

S-komepitis BiiOyBaeThCsl depes collianibHi Meaia-ruatdopmu, Taki sik Facebook i
Twitter, cipUsrOYHN 3pyYHOCTI 3MIHCHEHHS OHJIAWH-TIOKYTIOK.

Zhou L.,
Zhang P., Zimmermann
H.D.

[...] ComianpHa KOMEPIIisl OXOIITIOE BUKOPHUCTAHHS IHTEPHET-Meia, IO J03BOJISTIOTh
IHIMBI/IaM [TPOCYBATH, IPOJABATH, IOPIBHIOBATH, YIIOPSAAKOBYBATH, KYIyBaTH Ta
OOMIHIOBAaTH TOBapH Ta MOCIYTH K y BIpTyalbHHX, TaK 1 (PI3MUHIUX PUHKOBHX YMOBAX
Ta CHIIBHOTAX.

Yamakami T. €JIEKTPOHHA KOMEPIIisi Ha OCHOBI KUJIbKOX KOPHCTYBayiB, KOTpa repeadadae 3arydeHHs
KUJIbKOX YYacHHKIB y ITPOIIeC eJIeKTPOHHOI KOMEPLIHOT TpaH3aKIii.
Hajli N., Sims J. Konuenuist enekTpoHHOT KOMep1ii IPYHTYETHCSI Ha TOMY, IO COIliabHI Mezia

TiABUIIYIOTH €(pEKTHBHICTH POOOTH MPOABIIB NIJISIXOM 3MIIHEHHS B3a€EMHH 3
kiienTamu. L{e mokparnye sIKiCTh CTOCYHKIB, 301UIBIIYE 0OCATH MPOIAXKIB 1 CIIpHsie
3pOCTAaHHIO JIOSUILHOCTI 10 Oi3HECY.

Scuderi, A., Sturiale, L.

ConiansHa KOMep1is siBIIsiE COO0I0 crienianizoBany (GOpMy eIeKTPOHHOI KOMEpIIii, sSka
CTIpHsi€ B3a€EMOJII1 MK IPOJIABISIMY Ta CIIO)KMBayaMy Ha IIaT(opMax COLiaTbHAX
Mepex, Takux sk Facebook 1 Twitter. Bona BUKOpHCTOBY€ 3B’ SI3KH MK
KOpHCTYBaYaMH, IJIsl OOMiHy JOCBIZIOM, ITOPaJ Ta MiATPUMKH, IO JOTIOMAraloTh ¥
TIPUHHATTI OOTPYHTOBAHUX PIIIeHb Ha NUIAXY 110 MOKYIKH. Le, mo cyTi, € eBomomieto
eneKTpoHHOT komepiii Web 2.0, sika miIBUIIy€ CTYIIHb IHTEPaKTHBHOCTI Ta 3ay4ae
KITIIEHTIB Yepe3 OJI0TH, BiKi-pecypcH i 0OMiH CTAaTTAMH, CTBOPEHIMH CAMHUMH YWICHAMHU
CHUIBHOTH.

Hajli, N.

Jlroam 3aCTOCOBYIOTH €JI€MEHTH COLiaIbHOT KOMEpIii Ta pi3HOMaHITHI COLliabHI

172




ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

ABTOp BusnauenHs

THCTPYMEHTH [UIs B3aEMOJIT 3 OAHOAYMIISIMU Ha MaThopMax COLiaIbHUX MEPEXK,
(hopMyFOUH cOIiaThbHUN KITIMAT IIJISIXOM CTBOPEHHS OHJIAWH-IT ITPUMKH.
WuY.C.J., ShenJ.P., CorianpHa KOMepIisi MO>Ke OYTH OIHCaHa K 3aCTOCYBaHHS MPUHIIHAITY «capadaHHOTO
Chang C. L. pamio» 10 eNeKTPOHHOI TOPTiBIIi, IO SBJSAE COOO0 OLIBIN comiaTbHUN, TBOPUHN Ta
KOOTIepATUBHHMI MIIXiA Y TIOPIBHAHHI 3 THM, KU 3a3BHYail BAKOPUCTOBYETHCS Ha
OHJIaH-pHUHKAaX

Busalim A. H. [...] CorianbHa KOMepIIist SIBJIsIE COO0K0 CHHEPTII0 KOMEPIIHHOT Ta COmMiaIbHOT
AKTHBHOCTI.

Lin, X,, Li, Y., Wang, X. [...] ComiansHa KOMEPITist OXOTIIIOE PI3HOMAHITHI 3aXO0/IH, 1[0 CIIPHSIOThH
KOpHCTyBayaM y MPOIIECi OIIHKH TOBAPIB mepen X npuAadaHHIM, Y IPUHHATTI
OOTPYHTOBAHHUX PillIeHb ITPO MOKYIIKY, & TAKOXK B yIOCKOHAJICHHI JIOCBIY MiCIIs
3MIIICHEHHS TIOKYITKH.

Lowcepeno: pospobiaeno agmopom na ocrogi ddxcepen

Source: prepared by the author on the basis of sources

[IpoBeneHe AOCHIPKEHHS 103BOJIsIE€ 3pOOUTH BUCHOBOK, III0 B HAYKOBIH JIiTEpaTypl TepMiH
«coIliaibHa KOMEPIIisH» YacTO XapaKTePH3YEThCSI HU3KOK CHUIBHUX PHC, X0Ya MiAXOIU JI0 HOTO
TPAaKTyBaHHS JEMOHCTPYIOTb 3HAa4yHy BaplaTHBHICTb. LIEHTpaJbHUM €JIEMEHTOM OUIBIIOCTI
BHU3HAUEHb € aKIIEHT Ha aKTUBHOMY BUKOPHUCTaHHI COLIAIbHUX MEpPEeX 1 MOAIOHUX IHCTPYMEHTIB
JUIS 3aIy4€HHS CIIOKMBAdYiB 10 IMpOLECY KyMiBJi TOBapiB 4y mociyr. 3okpema, Liang J. [16]
HaroJIONIye€ Ha KIIOYOBIM poii tuiatdopm comianbHux Mmemia, takux sk LinkedIn, Facebook 1
Twitter, y CTBOpeHHI MOXJIMBOCTEH Ul PO3BUTKY IHHOBAIHMX Oi3HEC-Mojesel eleKTpOHHOI
KoMeplii uepe3 iHTerpauito texHoaorii Web 2.0. Lli iHCTpyMEHTH He JUIIe CIPUSAIOTh B3aEMOIT
KOPUCTYBayiB, ajie H J03BOJIAIOTH iM OpaTh ydyacTb Yy CTBOPEHHI KOHTEHTY, OOMIHIOBaTHUCS
JIOCB1JIOM 1 JaBaTH pE€KOMEHallii, 110 BHOCUTh 3HAYHUM BHECOK Y MPOLEC MPUNUHATTS PIlIEHb PO
kyniBmo (Marsden P., Chaney P.).

[lle omHi€rO CHITBHOIO PHCOIO, SKY MiAKPECIIOITh 0araTo OCHTIIHUKIB, € BaXKIUBICThH
3aJydeHHs CIIO’KMBAYiB /10 MApKETUHTOBHUX 1 TOPrOBEJIbHUX MPOIIECIB Yepe3 CTBOPEHHS BiJTYKIB,
pEeKOMEeHaIlil, OIliHOK Ta 0OMiH mocBimoM. Taka popma B3aeMoIil HE TUTBKH MOKPAITY€ TIOKa3HUKA
MpOJaXiB, a W cHOpusie 3MIMHEHHIO TPHUBAIUX BIAHOCHH MiX KOMIAHISIMH Ta iX KII€HTaMH.
Hampuxnan, Scuderi A. Ta Sturiale L. BBaXkaroTh coliajibHy KOMEpIiI0 (HOPMOIO €IEeKTPOHHOI
KoMeplii, 1e came IUIaThOopMH COLIATBHUX MEpEX CTaloTh MPOCTOPOM JAJs OOMiHY MOpagamu i
JIOCBIZIOM M1X TIpoJIaBIsiMu Ta nokymisimu [21]. Lleit mporiec monomarae croxuBadaM yXBaTlOBaTH
OB YCBIIOMJIEH] PillIEHHS] CTOCOBHO NPUAOAaHHS TOBapiB UM MOCIYT.

BoaHouac anani3 KOHLENTyalbHUX 3acaj COI[IAIbHOT KOMEpIil BUSBISIE HU3KY 3HAUYLIMX
HE/IOJNIKIB, sKi OOMEXYIOTh I Halle)kHE PO3YMIHHS Ta MpakTH4YHe 3actocyBaHHSA. OjnHi€0 3
KJIIFOYOBHX TIPOOJIEeM € HeIOoCTaTHS yBara 10 JeTamizamii Oi3Hec-aCHeKTIB Yy TEOPEeTUYHUX
BU3HAYEHHSAX 11bOro (heHOMeHy. barato icHyro4uHMX MiAXO0JiB HE HAJal0Th BUYEPITHOI BIAMOBIJI Ha
MUTaHHS, K caMe COlliaJibHa KOMEPIIisi CTBOPIOE €KOHOMIYHY BapTICTh JUIsl MIAMPUEMCTB 200 SIKUM
YMHOM BOHA CHpUSE TMOJIMIICHHIO (IHAHCOBUX IOKAa3HUKIB KOMIMAaHIA 1 301IbIIEHHIO 00CATY
nponaxis. Tak, y mocmimkenni Hajli N. ta Sims J. [12] HaronomyeThcsi Ha TO3UTUBHOMY BILUIHBI
COLIIaIbHUX MeJlia Ha KOMYHIKaIlilo 3 KII€HTaMH, OJHAK TEOPETHYHI OCHOBM JIOCIHIKEHb PIiTKO
MOSICHIOIOTh KOHKPETHI MEXaHI3MH iX B3a€MO3B’sI3Ky 3 (DIHAHCOBHUMH pe3yJIbTaTaMH Oi3HecCy.
[ToniOHI MporaNvHU CHOHYKAIOTh A0 MOIIYKY JIOJATKOBUX KOHIENTYaJbHHUX 1 eMIIIPUYHUX JI0Ka31B
JUTS OLIIHKY PEATbHOTO €KOHOMIYHOTO BHECKY COIIAIbHOT KOMEPITii.

[Ile oxHi€r0 3HAYYIIOK MPOOJIEMOIO € HEAOCTATHE BpaxyBaHHS CYYaCHHUX TEXHOJIOTIYHHX
IHHOBAIIIH, SIKI CYTTEBO CHPHSIIOTH PO3BUTKY COIlIaIbHOT KOMepIlii B epy nmudpoBoi Tpancdopmarii.
YuciaeHHI BU3HAYCHHS, 3alPOIIOHOBAHI B HAYKOBIM JIITEpaTypi, IrHOPYIOTh TaKi KPUTUYHO BaXJIUBI
IHCTPYMEHTH, SK 3aCTOCYBaHHS INTYYHOTO IHTENEKTY JJIsi aBTOMaru3allli Oi3Hec-TpoIIeciB,
MO>KJIMBOCTI MepCOHai3alii MOKYIMOK 3aBsKH TMEPEIOBUM alTOpUTMaM, a TAKOXK aHaJi3 BEIHKHX
JAHWX, SIKI CTaJld HEBIJ €MHMM KOMIIOHEHTOM cyd4acHoro Oi3Hecy. LI emeMeHTH BimirparoThb
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KJIIFOYOBY pOJb Il KOMIAHINA, IO TpParHyTh BUKOPHCTOBYBATH COIlajbHI TUIATPOPMHU SIK
e(eKTUBHMIA I1HCTPYMEHT MNpoAaxiB 1 MmapketuHry. Hampuknax, LiangJ. [16] y cBoili pobGori
Bi/I3HAYa€ TmepeBard iHTerparii TexHojorii Web 2.0 i3 comiaabHUMHU Meia Uil TOCHJICHHS
B3aeMoJii 31 cnoxuBauamu. [IpoTe iXHIM MiXi HEJOCTATHBO BPAaXOBY€E MEPCHEKTHBHI TEXHOJOTIT
MaiOyTHBOTO, 3/1aTHI PaIUKAIBHO ITiIBUIIUTHA €(DEKTUBHICTH Oi3HEC-TIPOLIECIB.

KpiMm TOro, pi3HOMAaHITHICTh MiJXOMAIB O BHMBYEHHS COILIAJBbHOI KOMEpIi YCKIIaJHIOE
(dhopmyBaHHS IUIICHOTO PO3YMIHHS IbOro OarartorpanHoro ssuma. Hampuxman, Marsden P.,
Chaney P. akieHTYOTh yBary Ha €MOIIHHINA CKIQJOBii MPOIECY MOKYMOK, apryMEHTYIOUH, IO
pILIIEHHS CIIOKUBAYiB 0a3yIOThCS Ha COIlaIbHUX 3B’SA3Kax, JOBIpI Ta IHTYiTUBHOMY CHPHHHSTTI.
[xwHiii migxin migxpeciroe 3HAUYLIiCTh iIHTEPAKTUBHOCTI # POJIi COIIaTbHOIO iHTEIEKTY Y CHOXKHBUIil
MOBE/IIHIII, 30KpeMa depe3 B3aEMOJIII0 3 OTOYCHHSIM Ta JOBIPEHUMHU 0CO0aMH 3 TIOJIIOHUM JTOCBIZIOM.
[ami aBTopm, Taki sk Hajli N., Sims J. [10] 30cepemkyoTbCs HA TEXHOJIOTIYHUX AaCIEKTax,
BU3HAYAIOUN OHJIAMH-KOMYHIKAIll0 SIK KIFOYOBHUH KOMIIOHEHT coliaiibHoi kKomepirii. Ilpore mei
TEXHOJIOTIYHUN aKIEHT YacTO 3aJMIIA€ 11032 yBarow 3HAYHUU BIUIMB €MOIIMHOI Ta COIialbHOI
JMHAMIKH, sIKa CYyTTEBO BIUIMBA€ HA TOBEHIHKY CIIO)KMBAYiB 1 MPUUAHATTS HUMH PIilIEHb OO0
MOKYIKHA. TakuM 4YMHOM, MOBHOIIIHHE PO3YMIHHS COILIaJbHOI KOMeplii moTpedye BpaxyBaHHS SIK
palioHaJIbHUX, TaK 1 EMOIIIMHUX YHHHHUKIB, 0 (GOPMYIOTh CIIOKHBYY MOBE/IHKY.

3arajaoM yci BU3HAYEHHS COIIAIbHOI KOMEPIlii HAroJIONIYIOTh Ha BAXKIMBOCTI COIIaTbHUX
3B’S3KIB 1 AKTMBHOI YYacTi CIIOKMBAdiB Yy TMpoleci 3AiMCHEHHS MOKyIoK. [IpoTe iCHYOTH
PO30DKHOCTI y TpaKTyBaHHI MeXaHi3MiB, TNIATPOPM 1 TEXHOJIOTIH, sIKi 3a0e3MeuyoTh el mporec.
OCHOBHUMHM CJIA0KMMU MICIISIMH € HEJOCTATHs yBara Jio 0i3HeC-acCIeKTiB 1 Cy4acHHX TEXHOJIOTIH,
TaKuX SK MITyYHUH 1HTEJEKT 1 airOpUTMIYHA MepcoHaiizaris. [ BceOiYHImoro po3yMiHHS I[bOTO
SBUIA HEOOXIJHO 1HTErpyBaTH COIaJbHI AaCMEeKTH 3 KOHKPETHHMH €KOHOMIYHUMH U
TEXHOJIOTTYHUMHU XapaKTepUCTUKaMU. L]e 103BOIUTH TOYHIIIE OMIHWTH BIUIUB COIIaTbHOI KOMEPITii
Ha Oi3HEC-TPOIIECH Ta CTUMYJIFOBATUME MONATBIITHA PO3BUTOK €JIEKTPOHHOT KOMEPIIii B IIJIOMY.

HayxoBi migxoau 0 BU3HAYEHHS CYTHOCTI COIIaJIbHOT KOMEpIlii aKIEHTYIOTh yBary Ha
PI3HOMAHITHUX aCIEKTax, M0 CTOCYIOTHCS B3a€EMO/III KOPHCTYBadiB, TEXHOJOTIN, a TaKOX Oi3Hec-
nporieciB. 3a3HayeHi MiaX0I1u MOXHA KiIacu(iKyBaTH 3a KiIbKOMa HapsIMKaMu (Taoi. 4).

Tabnuya 4. Kracugixayia nioxo0ié ujo0o eusHaueHHs Kame2opii «coyianbHa Komepyisy
Table 4. Classification of Approaches to Defining the Category of «Social Commercey

3MicT TepMiHy
«coyianbHa Komepyis»

OCHOBHMI1 aKIIEHT,
HAa SIKOMY pOOHMTHCS yBara

CynyTHi XapaKTepUCTHKH

Texnono2iunuil nioxio

OpraHiuHe ITO€IHAHHS IePeIOBUX
COI[IAJIbHUX TEXHOJIOTIH, TAKHX SIK
wiaTGopMu  COLiANBHUX MEpex,
6noru, ¢dopymu Ta uaru, 3
IHCTpyMEHTaMHu €JIEKTPOHHOI
KOMEpLii; [ CHHEprisl HalliieHa
Ha BceOiuHe MOKpAIIEHHS
npouecy KYMiBIi-ITPOAXY
TOBapiB i mociyr B IHTepHETI.

BaXXJIUBICTh IHTepaKTUBHIX
GyHKIIH, TakuX SAK  pedTHHrY,
JeTalbHI peKOMEeHaamii Ta rIHOoKi
KOMEHTapi, SIKi CIIPUAIOTH
NPUHHATTIO PILIEHb CIIOKMBAYaMHU

KITF0Y0Ba POJTh HU(PPOBUX MIaTHopM Ha
3pazok Facebook, Instagram Ta TikTok
y Oi3HEC-CepeIOBHII, ITiAKPECIIOIYH
IXHIH BKJIQJ B IHTETPAII0 COMIaTbHHUX
aCMeKTiB y TPOIECH TMPOAAXYy Ta
MapKeTHHIOBI CTpaterii Ui 3HAYHOTO
CIIPOILCHHS KOMEPIIIHHNX TPaH3aKIliit

Coyianvruii nioxio

MpoIec, M0 HEMOXJIMBHH 0e3
AKTHBHOTO 3aJy4eHHS
CIIOXXHBAYiB y CTBOPECHHSA

BaroMoOro KOHTEHTY Ta HaaHHs
pEeKOMEHAaIii [0J0 MPOIYKTIB
abo mocyr

e(eKT COLIaTbHOTO BIUIMBY: caMme
BIATYKH JIpy3iB 1 BIUIMBOBHX 0Ci0
3HAYHOIO MipoIo ¢bopmyroTH
MOTJIAMN CIOXHBa4iB Ha OpeHmm i
MPOAYKIIIIO

colliabHa KOMEpI[is BUCTYIIa€ HE JTUIIIC
SK cnoci0 BemeHHs Oi3HeCy, ane W K
e eKTHBHA ¢dopma KOMYHIKaIlii;
B3a€EMONIA 3  KODHUCTyBauaMH €
OCHOBHHUM EJIEMEHTOM, SIKHH CIIpUsiE
(hopMyBaHHIO Ta YKPIIJICHHIO
penyTanii OpeHiB HafilHO i 3MICTOBHO

Mapkemuneosuii nioxio

CTpaTeTiYHUN  IHCTPYMEHT, Je
COlliayIbHI  MeJlia  BUCTYNAIOTh

coIliaJIbHa KOMEpIlis PO3TIISIAETHCS
K 3aci0 KOMYHiKaii, 1110 CTUMYJIIOE

BEJIMKa yBara MIPUIUISETHCS
(hOopMyBaHHIO BII3HABAHOCTI OpPEHIY Ta
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3MicT TepMiHy
«coyianbHa Komepyis»

OCHOBHMI1 aKIICHT,
Ha SKOMY pOOHThCS yBara

CynyTHI XapaKTepUCTHKH

m1aTHOPMOFO U TIPOCYBAaHHS Ta | 3allydeHHS  CIIOKHBadiB  depe3 | 3MIITHCHHIO JIOSITEHOCTI, 1o

MIPOAaXKy TOBapiB MIePCOHAI30BaHI MapKETHUHTOBI | 320e3MedyeThCsl aKTHBHOIO B3a€MOJIIEI0
MOCTIAHHSA, 3HIKKH Ta CICMialbHI | 3 KIII€EHTAMH B COI[IaIbHIUX Mepekax
MPONO3HIIii

Exonomiunuii nioxio

coLianTbHy KOMEPIIiIo
po3MIANAlOTh 3 TOYKU 30py il
€KOHOMIYHOI BUTOAM IS Oi3HECY
4yepe3 coliaibHy B3aEMOJIIIO

30CepeKEHO yBary Ha 3HIKEHHI
MapKETHHTOBHX BUTpAT 3a PaXyHOK
ajanTarii [0 COIIalbHUX Mepex 1
3aJy4YCHHS HOBUX KJIIEHTIB

JOCTIIKYETHCA €KOHOMIYHA
e(eKTUBHICTh iHTErpamii COIiabHUX
TEXHOJIOTiH B EJIEKTPOHHY KOMEPIIIO Ta
aHAJI3yEThCS BILJIUB CcolLiaTbHOT
KOMepIlii Ha TMOKa3HUKH KOHBEpCil Ta
MIPOAAXKIB, OCKIIBKH MO3UTHBHI BIIT'YKH
i peHTHHTH 4acTo CIIPHUSIOTH
301IBIICHHIO KUTBKOCTI TPaH3aKIIiH.

Toseoinxosuii nioxio

30CepeKYEThCSI  HA  aHAi3i
Mo/Ierei MOBEIHKA Ta
TICUXOJIOTIYHHX aCIIeKTiB
CIHOXKUBYUX piteHs B
COLIIaTBHOMY CEpeIOBHIII

BUBYAE, SIK TYMKH Ta peKOMeHMarlii
IHIIX YYaCHUKIB, 30KpeMa IiJepiB
IyMOK 1 Jpy3iB, BIUDIMBAIOTH Ha
CIIOXKUBAIIBKIH BUOIp

yBara NpHIUISETHCS POJi COLIANBEHOTO

Kamitary — Ta  JIOBIpH,  OCKUIBKH
JOCIIIDKSHHS MIOKa3yIOTh, 1110
CIIO)KHMBaYi HaJalTh nepeBary

PEKOMEHAAIISM y COIabHUX Mepekax
HaJl TPAaIMLIMHOIO PEKIaMOI0; TaKOX

LIHHOCTI IS CHOXHBAdiB depe3
B3aEMO/III0 B COMIaTbHOMY
CepeIoBHIIIi

OTPUMYIOTh HEOOXimHY iH(OpMaIIito
Ta IIHHAA COIIAJIBHUNA JOCBII, a
Oi3HecH MiABUINYIOTH JOSUTBHICTH Ta
30UIBIIYIOTh MPOIAXKI.

PO3IIIANAIOTECS  METOAM  OTPUMAaHHS
iHpopMallii crioxuBayamu
Inpopmayitinuii nioxio
JOKEPEIIo iHpopmarrii JUIs | coliaibHa KOMepIist CrpHsie | IHCTPDyMEHTH Ta  IUIaTQOpMH,  sIKi
CIIOXKMBAuiB, JO3BOJISIIOYM 1M | 3HIKEHHIO HEBM3HAUEHOCTI ITiJ 4ac | 3a0e3MmeuyroTh  JOCTYyN A0  TakKol
Ni3HaBaTHCS NP0  HOBHWHKM, | 3MIMCHEHHS  TOKYNOK  3aBAskd | iHGopmamii, sK-OT KOMEHTapi B
O3HAaHOMIIIOBATUCS 13 BIATYKaMH | OCTYHmy  JO  JyMOK  IHIIMX | COLIJIbHUX MEpexax, BiJICOOIIS AN Ta
THIINX KOpHUCTYBadYiB Ta | KOpPUCTyBadiB icTopii, MalTh 3HaYHMW BIUIMB Ha
MOpIBHIOBAaTH pi3HI OpeHam i npoliec YXBaJICHHS piteHs
TOBapu CIIO)KHMBauaM
Linnicno-opienmosarnuil nioxio

CollialbHA  KOMEpIlil  CIIYyTye | BAKIUBICTH  B3a€EMOOOYMOBIICHOTO | 3HaUCHHS €MIIATii Ta EMOIHHOTO
IHCTPYMEHTOM CTBOpPEHHSI | OOMiHY, B SIKOMY KIIEHTH | 3B’A3Ky B COLIANBbHHUX 1 KOMEPIIHHUX

B3aEMOLIAX PO3TIIAAAETHCS SIK
KpUTHYHUHA (akTop it (OpMyBaHHI
JIOBTOTPHUBAJINX BiTHOCHH 3 KIIEHTAMH

Iicepeno: ckradeno agmopom camocmitino

Source: compiled by the author.

Ha ocHoBi MPOBCACHOTO I[OCJ'Ii,Z[)KCHHH NPOINOHYEMO HACTYIIHC BHU3HAYCHHA IIOHATTH

«coITiaTbHa KOMEPIIisi».

ComianpHa KOMepIIis — 11e Oi3HEC-MOJIeNb, sSKa IHTETPY€E COIlladbHI MEpexi, miaTGopMHi
TEXHOJIOTiT Ta MEXaHi3MHU COLIaTbHOI B3a€MOJil, CHIPSAMOBaHI Ha CTHUMYJIOBAHHS MPHIOAHHS
TOBapiB 1 MOCHyr, nepenadadae akTUBHY y4acTh KOPHUCTYBadiB y CTBOPEHHI KOHTEHTY, OOMiHi
JOCBIZIOM, BIATYKaMH Ta pPEKOMEHMAIlIMH, IO CHpPUS€E 3pPOCTAHHIO JOBIpH A0 OpeHIiB i
(OpMyYBaHHIO X JIOSUJIBHOI ayJUTOPIi Ta 3aBJSKU 3aCTOCYBAaHHIO Cy4aCHUX TEXHOJIOTH 3abe3neuye
OTITUMI3AIIiI0 MPOIIECiB KYMIBIIi Ta B3a€EMOIIT JJISt 3pYYHOCTI CIIOKHBAYIiB.

3a manumu aHamiTHYHOI Tutatrgopmu Statista [22], cydacHi crokWBavi JAemalli 4yacTilie
poOuiATh BHOIp Ha KOPHCTh MEBHUX TOBAPIB UM TOCIYT, KEPYIOUNUCh AKTHBHICTIO B COIIAJBHUX
Mmepexax. [Ipaktuano 79% onuTaHux MiATBEPAWIH, IO KOHTEHT, SIKUIl BOHM Meperjsiiaii Ha IUX
tatopmMax, MaB CyTTEBHH BIUIMB Ha 1XHI pilIeHHs moao nokymnok. [Ipu npomy npubnmzno 49%
PECTIOHJICHTIB Ha3BalM pPEKOMEHJaIii 1H(IIOEHCepiB KIOYOBUM (PAKTOPOM Yy CBOEMY BHOODI.
[admroeHcepn He TiMBKU (OPMYIOTh MO3UTHUBHUH IMIDK OpeHIy, ajieé W CHPHUSIOTh 3MIIIHEHHIO
JOBIpYM MDXK KOMIMaHiero Ta ii ayautopiero. HaiiGinpInii BIJIMB COLiadbHI MEpEkKi CIpaBIsiOTh Ha
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MOJIOJIb, 30KpeMa Ha MIJICHIaTIB 1 TMPEICTaBHUKIB MOKOJIHHA Z. 3-MOMDK HUX 66% aKIEHTYIOTh
yBary Ha Ba)XJIMBOCTI 3PYYHOCTIi, IMBUIKOCTI Ta MPOCTOTH MOKYIIOK 4epe3 coliaiabHi memia. Ha
JTYMKY €KCIIepTiB, came I aemorpadidyHa rpyna MPOJOBXKUTh OyTH MPOBITHUM PYIIEM TPEHIY
COLIQIBHOTO LIOMIHTY, CTBOPIOIOYH CTPATETIYHO 3HAUYIIUH CEIMEHT /IS 3pOCTaHHs OpeH/IiB.
Cranom Ha mouatok 2024 poxky B Ykpaini HamiuyBaigocs 24,3 MiIbiOHa aKTHBHUX
KOPHCTYBaYiB COIIaIbHIX MEPEXK, IO BiAMOBinae Maike 65% Bia 3araibHOT KiTBKOCTI HACEIICHHS
kpaiam [30]. Cepen HavinomyaspHimmx miatGopm y perioHi BuauisaroThes Facebook, Instagram i
YouTube (puc. 3). 3aBasgku iHHOBAaLIWHUM (QYHKLISAM Ta KpEeaTMBHOMY MiAXOIy J0 B3a€MOIIi 3
ayJIUTOPIEIO 111 TIATHOPMH YTPUMYIOTH JIIIEPChKi MO3UIIIT 32 piIBHEM 3a]Ty4€HOCTI KOPUCTYBAYiB.

Facebook 27,52
YouTube 22,33

Instagram 21,96

Pinterest 10,52

reddit ik,19

Linkedin 3,49
Vkontakte 0,93
Tumblr §N0,63
Vimeo [J0,2
IHwi [0,05
0 5 10 15 20 25 30

Puc.3. Petimune coyianvrux mepeoic 8 Yrpaini y 2024 poyi
Figure 3. Ranking of Social Networks in Ukraine in 2024
IDicepeno: [30]

Source: [30]

B Vkpaini cyuacHi comianbHi Meaia HaOynM CTaTycy CTpaTeTiyHOTO 1HCTpyMEHTa s
MPOCYBaHHS TOBAPIB 1 TOCIYT, MPOTOHYIOYH ITiAMPUEMCTBAM HOBI MOXJIMBOCTI BCTAaHOBIICHHS
0e31mocepeIHbOTO 3B A3KY 3 IIIHOBOIO ayIUTOPIEI0, 0COOIMBO MOJOIIKHOW. Taki miaaTgopmu, siK
Instagram, Facebook i1 TikTok, BUKOHYIOTH MOABIHHY (QYHKIIIO: CHPUSIOTH ITiIBUIICHHIO
yHi3HaBaHOCTI OpeHIy Ta 3a0e3neuyroTh e(heKTHUBHY KOHBEPCIIO IHTEpeCy CIOKHBAuiB y pealbHi
nokynkd. [Iporrozu Ha 2025 pik BKa3ylOTh Ha MOJNANBIIMKA JWHAMIYHUN PO3BUTOK COILIaJIBHOT
KoMep1iii B YKpaiHi, 10 3HAYHO MIPOI0 3YMOBJICHO aKTHBHOIO 1HTETPAIli€l0 MEXaHI3MIB MPSIMHUX
MpOAaXiB y MapKeTHHroBi crparterii Oi3HeciB. Takuil minxix M03BOJsIE 3pOOUTH B3aEMOIII0 3
MTOTEHIIHHUMH KJTIEHTAMH TIEPCOHATI30BAHIIIO Ta O1IBII IHTEPAKTUBHOIO.

OnHuM 13 TEeHTpalNbHUX (AKTOPIB IHOTO TPOILECY € IMUPOKE 3aCTOCYBAHHS 1H(QIIIOCHC-
MapkeTuHry. PekoMeHnarlii, ki HagaloTh BioMi Oiiorepu abo BIUIMBOBI JiJEpU JAYMOK, CYTTEBO
MiABUILYIOTH JIOBIPY CIOXHMBaYiB 70 OpeHIy, COpHUSAIOYHN TepeHanpaBieHHI0 Tpadiky 10 OHJIAH-
Mara3uHiB. Lleil MeTon 1eMOHCTpY€e ePEeKTUBHICTD SIK Y CEKTOPI MacOBOTO PUHKY, Tak 1 B HIIIEBHX
CerMEHTax, Jie Xapu3Ma Ta aBTOPUTET KOHKPETHOTO iH(]II0eHCepa MaloTh BU3HAYAIbHE 3HAUCHHSI.

Oco0nuBy yBary 3aciyroBy€ TMOCTYIIOBE BIIPOBA/KCHHS YKPATHCBKUMH MiANPHEMIIIMHU
¢dbopmaTy mpomaxy 3a JOIMOMOTOI0 KMBHX TPAHCIIINH — TEHACHINI, SIKa BXKE OTpUMalia BEIHKY
MOMYJISIPHICTh B AB3il, 30KpeMa Ha KHUTalCbKOMY pUHKY. [HTepakTuUBHI mpsiMi edipu CTalTh
YHIBEpCAJIbHUM 1HCTPYMEHTOM ISl JEMOHCTpalii MpOIyKIii B peXuMi peasbHOro vacy. Takuid
MiaXiT OCOOJNIMBO MEpPCIEKTUBHHUNA y cdepax MOIU, KOCMETUKH Ta aKcecyapiB, J€ BizyaslbHa
CKJIa[IOBa ¥ MUTTEBA KOMYHIKaIlisl 3 TIPOJIABIEM ICTOTHO TTOJICTIIYIOTh TPOIIEC YXBAJICHHS PIilIEHHS
mpo TOoKynkKy. OUiKyeTbCs, IO YNPOIOBX HACTYIMHOTO POKY Ieil ¢gopmar Halyne 3HAYHOTO
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TIOIIMPEHHSI, a/pKe CIOXKUBAYl JeAasi OUIbIe IIHYIOTh TWHAMIYHE i OCOOMCTICHE CIIJIKYBaHHS 3
OpeHaIamH.

Bonnouac, BiifHa, sika TpuBa€ B YKpaiHi, CYTTEBO BIUIMHYJIA HA BCl aCTMEKTH CYCIUIBHOTO U
EKOHOMIYHOTO KUTTS KpaiHu, 0COOJIMBO Ha PO3BUTOK COLianbHOI KoMepmii. Ii Haciigxu MaioTh
OaraTomiapoBuil 1 CKJIaJHUI XapaKTep: BOHU CTalM PYIIIHHOW CHJIOK KapJAWHAIBHUX 3MIiH B
E€KOHOMIYHOMY JIaHAIA(Ti, CHOXKHBUMX 3BHYKAX Ta Oi3Hec-cTpaTeriix. 30Kpema, OaraTo
YKpaiHCbKUX KOMIIaHIM, 3ITKHYBIIMCH 13 HOBUMH BHUKJIWKAMH, OYyJH 3MYIICHI TEPETISHYTH Ta
TpaHchopMyBaTH CBOi cTparerii BeaeHHs Oi3Hecy BIiANOBITHO 10 yMOB HectabimbHOCTI. lle
CIIPUYMHIIIO 3HAYHE CKOPOYEHHs OOCSTIB TpaauiiiHOI (Pi3WYHOI TOPTIBII, IO MEPEBEJIO aKICHT
MiANPUEMIIIB HAa OHJIAWH-TIPOJAXI Ta COLIaJbHYy KOMEpIIilo, fKa CTpPIMKO TodYaja Habupatu
TTOMYJISIPHICTb.

Comianpai mmatdopmu, 30kpema Facebook, Instagram, Viber 1 Telegram, cranu oCHOBHUMU
IHCTpYMEHTaMH I Oi3HECiB Ta OpeHIIB y MoImyJspu3amii npoaykilii, GopMyBaHHI KIIEHTCHKOI
JOSUTBHOCTI Ta 3aimyuyeHHI HOBOi ayaurtopii. L{udposi Maiinanuuku Tenep He JHIIE 3a0e3MEUyIOTh
3py4YHY B3a€MOJIi0 3 IOTEHIIIMHUMY TOKYIISIMH, aJie i TOTIOMararoTh Oi3HeCy BM)KMBATH B yMOBaX
Henepen0auyBaHUX MOTPSCIHb.

3MiHHM TOPKHYJIMCS TAKOX CIOXHBYMX 3BHUOK. YKpaiHIN cTayy oOadHIIIe IUIAHyBaTH CBOI
BUTpPATH, BIAJAIOYM [EepeBary ToBapaM MeEpUIoi HEOOXITHOCTI dYepe3 3arajibHy EKOHOMIYHY
HecTaOUIbHICTh. Lle mpu3Beno no nepedopmaryBaHHS CTPYKTYpH HONUTY Ha puHKY. Came
CoLiaNbHI MEpPEeXi CTanM KIYOBUMH JDKEpEellaMHu JUIsl TMOIIYKY, BHOOpY W 3aMOBJICHHS TaKHX
TOBapiB, a TaKOXX Y4YacTi B aKIifX, pO3MPOAaKaxX 1 CHEIialbHUX TIporno3umisx. s OizHecy 1e
BIIKPHJIO HOBI TOPU3OHTH 3aBISKM TapreTOBaHIi pekiiami, sSika JO3BOJSE 3 BHCOKOI TOYHICTIO
JOCSITAaTH LJIOBO1 Ay IUTOPii HABITh 32 OOMEKEHUX YMOB PHUHKY.

3arajoM BiliHa CIPOBOKYBaJIa MPUCKOPCHHS JIJPKATATI3aIlli TOPTiBIII Ta aKTHBHE OCBOEHHS
comianpHUX MIatdopm Oi3HecoM. Llel mporiec cpusiB po3poOIli IHHOBAIIMHUX CTpaTerii B3aeMOIii
3 KJIIEHTaMH, aJianTaiii 10 HOBUX PUHKOBHX pealiiii i 3a0e3MeYeHHI0 CTa0lIbHOT pOOOTH KOMIaHin
TIOTIPH BC1 BUKITHKH.

BiitHa cyTTE€BO 3MiHMIIA TIIXIT JO MEeCEHKep-KoMepilii, TpanchopmyBapmu riarGopmu Ha
kmrant Viber 1 Telegram y kimto4oBi iIHCTpyMEHTH 3B’ 513Ky MK Oi3HecoM i crioxuBayamu. Lle mamo
3MOTY KOMIIaHisIM aKTUBHO BIIPOBADKYBATH 4YaT-O00TH AJISi MPOJAXiB, KOHCYJIbTAIll y pexXuMi
peaqpbHOTO Yacy Ta iHmMX (OpPM B3aEMOAIl, MO 3HU3WIO BUTPATH HA TPAAMIIINHI KaHAIU
KOMYHIKaIlii Ta MPUCKOPUIIO PEaKINI0 Ha 3amuTH KIi€HTiB. OJIHOYACHO 3 MM 3pOcia aKTUBHICTh
0JIaroIitHUX 1 BOJIOHTEPCHKUX 1HIIIATHB: COIIAIbHI MEPEXi CTATM OCHOBHUMHU MalTaHYUKAMH IS
300py KOMITIB i KoopauHamii qormomory. Takuii miaxia He JUIle TOCHITIOBAB 3allyYeHICTh ay JUTOPii,
ajie i CTUMYJIFOBAB JIOBIPY Ta JIOSJIBHICTD IO OpPEeH/IIB, SIKI MIATPUMYBAIH 111 1HIMIATHBH. Y JESKHX
BUTIa/IKax Oi3HEC HaBiTh CHPSIMOBYBAB YaCTHUHY JOXO/IB BiJl MPOJIaKiB HA BICHKOBI UM r'yMaHiTapHi
noTpeOu, 0 MiAKPECIIIOBAIO HOT0 BAXKIIUBY POJIb Y COIaIbHO 3HAYYIUX MPOIIecax.

Bapto oco0nmBO Bif3HAYWTH, IO BiifHA CTaja MOTYXHHUM KaTali3aTOpPOM BIPOBAKEHHS
CyYaCHMX TEXHOJIOTIH, SKI CHOpPUSIOTh I1HTErpaiii KOMYHIKallIHHUX TPOIECiB 13 KIIIEHTaMH.
IHCTpyMeHTH, Taki SIK aBTOMAaTH30BaHI pIIIEHHS, YaT-00TH Ta CHUCTEMH II€PCOHAII30BaHUX
pPEKOMEH/IaIlli, BIAIrpaiyd KIOYOBY POJIb Y IMIBUIICHHI €(DEKTUBHOCTI B3a€MOJii MK Oi3HECOM 1
CHOXHMBayaMH. 3aBASKH L[OMY TIAXOQY BIAJNOCS HE JIMIIE ONTHMI3yBaTH BHUTpPaTH Ha
00CITyTOBYBaHHsI KITI€HTIB, ajle ¥ 3pOOMTH IIel mpoIec MBUAMKM 1 KOMMOPTHIHMM 1j1s1 000X
ctopid. OkpiM TOro, pekJliaMHi KaMIlaHii B COI[IAJIbBHAX MepeXaxX 3a3HaIH CYTTEBHX 3MiH,
MOCTYIOBO aJaNTYIOUYUCh JO HOBHX peainbHOCTel. OCHOBHHMI akIEHT OyJio TMEpEeHECeHO Ha
3aJJOBOJICHHS TpaHC(hOpMOBaHHMX MOTped 1 BpaxyBaHHS HACTPOIB CHOXKHBAUiB, IO JAJIO 3MOTY
OpeHaM e(peKTHBHIIIIE CIIIKYBATHCS 31 CBOEIO IIJIBOBOIO ayUTOPIEIO.

VY HOBUX yMOBaxX KOMIIaHil 3BE€pHYJM yBary Ha CyCHUIbHO 3HAYyIll TeMH, SIKI 3HAXOIATh
BiAryK cepen HaceneHHs. Croau BXOIATh MIATPUMKA COLIAJBHUX 1HIIIATUB, 3a0e3MeueHHS
0€3MeYHOro IIOMHTY, BUKOPUCTAHHS OC3KOHTAKTHOI JOCTaBKU Ta HAJAaHHS CHCIIAIbHUX 3HIKOK
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JUTST HAMOUTBII Bpa3MBHX KAaTETOpi HAceleHHsA. Takwil Maxig He JIMIe jJoromaraB Oi3Hecam
30epiraTy aKTyajbHICTh, ajie i CIIPUSAB (OPMYBAHHIO TOBIPYMX CTOCYHKIB i3 KIIIEHTaMHU.

OTxe, BIUIMB BIWHM Ha COLIAJBHY KOMEpI0 B YKpaiHi BHUSIBHUBCS TJIUOOKUM 1
OaratorpanHuM (Tabn. 5). 3 omHOro OOKy, KpH30BI YMOBH BIIKPWJIM HOBI MOXJIMBOCTI MJISt
CTPIMKOTO PO3BUTKY OHJIAWH-TOPTiBII, a 3 IHIIOTO — CTBOPWJIM CEPHO3HI BUKIUKH MJIS
nianpueMuiB. [Ipore 31aTHICTD MIBUAKO aJanTyBaTHCS J0 MIHJIMBOTO CEPEIOBHINA Ta AKTUBHO
BUKOPUCTOBYBATH TEXHOJIOTIUHUI MOTEHIIA)I COIIaJIbBHUX MEPEX JI03BOJIMIA 0araThbOM KOMITaHIsIM
HE JIMIIe BTPUMATHCA B YMOBAaX KpHM3H, a W 3aKJIaCTH OCHOBY JJIS TOJAAJBIIOTO 3POCTaHHS M
PO3BHTKY.

Tabnuys 5. Bnaus eitinu Ha po36umox coyianbHol komepyii 6 Ykpaini
Table 5. The impact of the war on the development of social commerce in Ukraine.

AcnekT

Bruius BiiiHu

Bruius Ha 6i3Hec

Aparrraris 1o
HOBHX YMOB

KommaHii akTHBHO BUKOPHCTOBYIOTh
CcoIliaJIbHI MepeKi ISl IPOCYBaHHS TOBApiB,
TTiABUIIEHHS JIOSIILHOCTI Ta 3aJTyYeHHS
KITIi€HTIB Yepe3 miaTdopmu, sk Facebook,
Instagram, Viber, Telegram.

Po3mipenHs oHnaiH-IpoaaxiB, 3pOCTaHHS
KOHKYPEHIIii B ITUPPOBOMY MPOCTOPI,
HEOoOXI/IHICTh afanTanii MapKeTHHIOBUX
CTpaTeriid 10 HOBUX YMOB.

301IBIIMBCS OMUT HA TOBApH MEPIIoi

[ToTpeda B THYYKUX I[IHOBUX CTpPATETIsX,

3MiHH B HEOOXiTHOCTI, CITO’KMBAYi CTaIH O1IBII .
.. . aKIEHT Ha MPOMO3HLIAX 3 BUCOKOIO
CHOXKHUBYUX YyTIMBUMU A0 L1H 1 MPOMOAKLIH, 1110 . .
. . CIOXXHMBYOIO LIHHICTIO, aanTalls
3BHYKAX CTBOPIOE MOKJIMBOCTI IS Oi3HECY . Lo
ACOPTHMEHTY JI0 3MiHEHHX MOTPed KITI€HTIB.
3aCTOCOBYBATH TAPre€TOBaHY PEKIaMy.
B ymoBax BiliHU MeceHKepH, K Viber i . o
BrnpoBamkeHHs HOBUX KaHaiB KOMYHIKaIlii
PosBurtok Telegram, cTanu BaKIMBUMH KaHAJaMH 15 . . . .
\ L 3 KJIIEHTaMH, ONITUMI3allisl IPOLECiB
MeCeHIKep- IPSIMOTO 3B'SI3KY MIXK Oi3Hecamu Ta
. IPOAaXy Yepe3 MEeCEHKEepH, SHIKESHHS
KoMepIIii CIO)KMBauaMH, BKIIOYAIOYHN 4aT-00TH 1 .
. BUTPAT Ha TPAAULIHHI KaHAJIM MapKETHUHTY.
TIPOAAXKI.
CorianbHi Mepexi cTalny BaXKIIMBUM [TigBUIIEHHS KOPIIOPATUBHOI COLIAJIbHOT
. IHCTPYMEHTOM JUIsl MIATPUMKHU B1JINOB1JAJIBHOCTI, 3aJTy4eHHS 10

Bononrepcobki py JULA TP JIOBIL - 3any A
e —— BOJIOHTEPCHKHUX 1HILlIaTHUB, OpeHIu ONaroifHUX MPOEKTIB, TOKPAIICHHS

BHUKOPHCTOBYIOTH IIaT(OPMH JUTS OpraHizarii
300py KOMITIB i MiITPUMKH.

IMIJDKY KOMITaHii 4epe3 yJacTh y COlialbHO
3HAYYIIMX iHilliaTHBAaX.

IHTerparis HOBUX

BuxoprcTaHHS HOBHX TEXHOJIOTIH IS
aBTOMATH3AIlil TTPOIIECiB B3a€EMO/IIi 3
KJII€EHTaMU, TaKUX SIK 9aT-00TH,

[TigBummeHHs e)EeKTUBHOCTI
00CITyTOBYBaHHS KIII€HTIB, 3HIKEHHS
BUTPAT Ha NEPCOHAJ, HOKPAIEHHS SKOCTI

IHCTPYMEHTIB . . . .

MEPCOHAII30BaH] PEKOMEH/IALIIT, ONTHUMI3aIlisl | B3a€MOJIIT 3 KIIi€EHTaMH Yepes

BUTpAT Ha MiITPUMKY. HepCOHATI3ALIIIO.

Peknamui kaMmaHil aqanTyBagnuch 10 HOBUX HeoOxigHicTs MIBUIKOI aganTarii
3miHu B YMOB: aKIICHT Ha COIIaJbHHX 1HII[IaTHBAX, peKIaMHUX cTpaTeriii, Gokyc Ha Ge3mer Ta
PEeKITaMHUX 3a0e3neueHHst Oe3MeKH MOKYIIOK, 3pYYHOCTI JUIsl KII€HTIB, BAKOPUCTAHHS
KaMITaHisIxX OC3KOHTAKTHI CITIOCOOM JIOCTAaBKH, 3HW)KKH Il | HOBUX (DOPMATIiB PEKIIaAMH, OPIEHTOBAHKX HA

Ma103a0e3IeueHuX.

aKTyaJIbHI HOTPeOU CIIOKHMBAYIB.

Jicepeno: cknadeno agmopom camocmiiHo
Source: compiled by the author.

Oo6rosopenns (Discussion). CoriasibHa KOMEPIIiS TTOCTA€E K CKJIaJHA CHHEPTIS COIaIbHUX
Media Ta OHJAHH-TIaT(opM, MO0 BUCTYMAIOTh KaTajgi3aTOpaMHM aKTHUBHOI B3a€MOJIl MiX
cokuBadamMu 1 kommaHismu. l[ledt miaxim ¢opMmye 3pydHe 1 OUHAMIYHE CEPEIOBUIINE IS
npuaOaHHS TOBapiB 1 MOCIYT, 00 €AHYIOYM OCHOBOIIOJIOKHI HMPUHIMIIN €JIEKTPOHHOI KOMepIii 3
IHTEpaKTUBHUMHU  COLIAJbHMMU KOMIOHEHTaMHu. Jlo 1iX CKiaxy BXOAATh pPEKOMEHJALl
KOPUCTYBaYiB, JETaJIbHI BIATYKH, peHTHHTH Ta iHIN (GopMu oOMiHYy iH(OpMALi€O, sIKi CYTTEBO
BIUIMBAIOTh HAa IMPOLIEC NPUHHATTS CIOKUBALBKUX pimieHb. OcoOaMBHI Harosoc poOUThCS Ha
3aJy4eHHI CaMHMX KOPUCTYBadiB /IO CTBOPEHHS YHIKaJIbHOTO KOHTEHTY, 110 MiABHIIY€ PiBEHb J0BipH
70 OpEHIB 1 CIpHs€ 3MIITHEHHIO iXHBOT KITIEHTCHKOI JIOSUTBHOCTI. Y IIbOMY KOHTEKCTI COIliaJibHA
KOMepIlisi aKTHMBHO BHKOpHCTOBye TexHomorii Web 2.0, a TakoX IITYy4HHH 1HTEJEKT,
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MEepCOHATI3AII0 JOCBIAY TOKYMIB Ta aHATNTHKY JTaHWUX, IO pa3oM 3a0e3MeuyroTh OUIBII
e(eKTHUBHY Ta ONITUMI30BaHy B3a€MOJIII0 OPEHIIB 3 IXHBOIO ayIUTOPIEI0.

Xo4a icHy€ psii MAXOAIB 1 TpaKTyBaHb KOHIICMIIII COIialbHOI KOMepIlii, il BU3HAYAIBLHOIO
0COOJMBICTIO € BHXiJ 3a MEXI TPaJuIIfHUX METOIIB OHJIaWH-TOpriBii. Takuil popmar moennye
pamioHajdbHl W €MOIliiHI acCMeKTH, CTBOPIOYHM YMOBH JUIsl 1HTYiTHBHOTO (OpMYBaHHS
CHIOKUBAIILKHUX YIIOA00aHb. Y CBIJOMJICHHS MIOBHOTO MOTEHITIAY COIIaTbHOI KOMEPIIii BUMAarae He
JIMIIIE BpaxyBaHHS ii CIPOMOXKHOCTI OyAyBaTH COIliajbHI 3B’SI3KH, aje W aHajizy ii eKOHOMIYHOI
e(EKTUBHOCTI Ta TEXHOJOTIYHUX 1HHOBALIN. 3aBJIKN IHTEPAKTHBHOMY COLIaJIbHOMY CEPEIOBHUIILY
Oi3HeC OTpUMY€ YHIKaJIbHI MOMJIMBOCTI JJII CTHMYJIIOBaHHS 3POCTaHHsI, OJHOYAcCHO (OpMYIOUH
IHAMBIAyaTi30BaHl KOMEpIHiiHI exocucteMu. JIsi TOJANBIIOTO PO3BUTKY I[HOTO KOHIICTITY
HEOOXIAHO JOKIJAHIIIE 30CEepelIUTUCS Ha EKOHOMIYHUX IIepeBarax, a TakoXX Ha crocobax
iHTerpanii MpOBIJHUX TEXHOJOTIH, sKi CHpUAIOTH e(QEeKTUBHIM onTuMizamii BCiX eTariB
KOMEPIIMHHUX MPOIIECIB.

ComianpHa KOMEpIis NPOMOHYE CYYaCHUM IJIPUEMCTBAM IIMPOKI MOKIHMBOCTI JUIS
3pOCTaHHSI, OCKUIBKH CIIPHSIE HE JIUIIC IMOKPALICHHIO B3a€MOJIl 3 KIIi€EHTaMH, ane W (opMyBaHHIO
THYYKOTO Ta MEPCOHATI30BAHOTO IMiIXOIy /10 KOKHOTO 3 HUX. 3aBISKH TaKOMY ITiJIXOJy KOMIIaHii
3/1aTHI 3HAYHO ITiIBUIIUTH €(DEKTUBHICTh CBOIX MAPKETHHTOBUX CTPATETiH, O1IBII TOYHO 3HAXOITIN
KOHTaKT 13 aynuTopieto. IHTerpamist comianbHOi Komepiii B Oi3Hec-MoOjeib, BTiM, BHMAarae
KOMIUIEKCHOTO TIIXOJy, SIKHH OXOILUTIOE BUKOPHUCTAaHHS HAMCy4YacCHIIIUX TEXHOJOTIH, 30KpeMa
AQHATITUKYA BEJMKUX JAHWX JIJIl BU3HAYCHHS CIIOKUBYOI MOBEIIHKH, aBTOMATH3AIlli MPOLECIB s
3HWKCHHSI ONEpaIlifHUX BUTPAT Ta IHTEPAKTUBHOTO KOHTEHTY SIK CIOCOOy yTPHMAaHHS yBaru
MTOKYTIIISL.

Oco0muBy yBary BapTO MPHIUIMTA BIPOBADKCHHIO QITOPUTMIYHHX PIIICHb IS
MEPCOHATI30BAHOTO  TapreTyBaHHsa. lle 1ae MOXJIMBICT  TIANPHEMCTBAM  BpPaxOBYBaTH
IHIUBIIyanbHI BIOAOOAHHS KOPUCTYBAdYiB, iXHI 3BHYKH Ta I1HTEPECH, IMPOMOHYIOUM HaWO1IBII
peneBaHTHI ToBapu abo mociayru. Taka crpareris He JuiIe 30UTbIIyE MAHCH Ha YCHIIIHY TOKYIIKY,
ane U Qgopmye HOBipy MiX KIi€eHTOM 1 OpeHmom. JIo TOro >k CTBOPEHHS SKICHOTO PEKJIAMHOTO
KOHTEHTY, SIKHUH BKIIOYA€ IHTEPAKTHBHI (OpPMAaTH, Ma€ BiJirpaBaTd KIIOYOBY pOJb Yy 3alydeHHI
aynautopii. Hampukian, BigeoorisaaM mpoAyKIli, MpsMi TPAHCHAIMIl 3 JEMOHCTPAIEI0 TOBapiB y
peXuMi peanbHOrO 4Yacy abo IHTEpaKTUBHI ONUTYBAaHHS CTBOPIOIOTH MOKJIMBOCTI Ui OLUTBII
aKTHUBHOI B3a€MOJIiT 31 CHOXKMBauaMH. Taka ONTHUMI3allisi MEIIHHOTO KOHTEHTY CHpUSE HE JIHIIE
NPUBEPHEHHIO YBarm JO OpeHAy, a ¥ TiABUIICHHIO pIiBHA KOHBEPCii, NEpPETBOPIOIOYU
3aIliKaBJICHICTh TJIa4iB Y aKTUBHI MPOJIAXKi.

JInsi MOCATHEHHST ONTHMAaJbHHUX pE3yJbTaTiB y CydyaCHHX yMoBax Oi3Hecy HEOOXiTHO
aJIalITyBaTH CBOI MAPKETHHIOBI CTpATErii 10 0COOIMBOCTEH KOXKHOI OKPEMOT TUIATHOPMH, TAKUX SIK
TikTok, Instagram Tta Facebook, 3 ypaxyBaHHSM IXHIX aJTOPUTMIYHHX XapaKTEPHCTHUK.
BukopucTranHs moTeHIiany CIiBMIpalli 3 JijaepaMu JyMOK 1 MiKpoiH(IIOEHCEpaMH CIIPUsE HE JTUIIIE
MiABUILIEHHIO BII3HABAHOCTI OpeHy, ane i epeKTHBHOMY 3ally4yeHHIO HOBUX CETMEHTIB ayJUTOpIi.
VYcmimHa iHTErparlis eJIeMEeHTIB COIIallbHOI KoMepllii mependadae CUCTEMAaTHYHUN MOHITOPHUHT
aKTyaJbHHUX TPEHIIB 1 BIAMOBIJHY ajanTaiil0o KOMyHIKaI[ilfHOI cTpaTterii 10 TUHAMIYHHUX 3MiH Y
MOBE/IIHIII CHOXKMBawiB. Takwil Miaxidg gae 3Mory Oi3HeCy pO3KpHBATH ITOBHMM TOTEHITIAT
colianbHOI KoMepiii, GOpPMYIOUH CTIKI KOHKYPEHTHI MepeBaru Ta 3a0e3nedylodn JOBIOCTPOKOBY
MPUOYTKOBICTb.

BucnoBku. IlinOuBaroun miJICyMOK O3ByYEHHUX paHillle JTyMOK, MO>KHA BH3HAYUTH KiTbKa
KIJIFOYOBUX BHCHOBKIB 110JI0 (peHOMEHY colliaibHOT KoMmepitii. Lle sBuie sBise cob0r0 iHTErpalio
COLIQIbHUX B3A€EMOJIM 13 KOMEpPLIHHOIO MISJBHICTIO 1 PO3MIAJAETHCS y HAYKOBIM CHUIBHOTI SIK
ckiagHe Ta 6aratorpanHe. CorfianbHa KOMEpIlis BKJIIOYA€E MIMPOKUHA Jiana3oH €JIEMEHTIB, TAKUX SIK
Cy4yacHi TEXHOJIOTIi, BIUIMBHM COIIIAJIbHOIO CEPEJOBHIINA, PI3HOMAHITHI MapKETHHIOBl1 CTpaTerii,
OCOOJIMBOCTI TIOBEIIHKOBHUX MOJIENICd CIOKMBAadiB, a TaKOXX MPOILIECH, IO OpIEHTOBaHI Ha
CTBOPEHHS 1 MiJBUIIEHHS CIIOKUBYOI I[IHHOCTI. {151 TIMOOKOro po3yMiHHS CYTHOCTI COLIaiIbHOT
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KOMepIiii Ba)KJTMBO BCEOIYHO aHaAi3yBaTH BCl 3a3HAYCHI MiAXOIH, OCKIIBKH KOXEH 3 HUX POOUTH
CBilf BHECOK Y 3arajibHy CTPYKTYpYy LbOTO SIBHINA Ta Jonomarae c(hopMyBaTH MOBHY KapTHHY HOTO
npupoar. TakuM YWHOM, TUTBKM KOMIUIEKCHHM IMiJXiJ JO3BOJISIE OCSTHYTH BCIO HIMPOTY Ta
CKJIQ/IHICTh COIIaIbHOT KOMEPITii.

Bonnouac, y cywdacHy enoxy nudpoBoi TpaHchopmariii, sika JTOKOPIHHO 3MIHIOE IPOCTIp
€JIGKTPOHHOI TOPTiBIIi, COLIaJdbHAa KOMEPILis CTa€ HEBi €MHUM I1HCTPYMEHTOM i 3100yTTs
0i3HECOM HOBHMX KOHKYPEHTHHX IepeBar. KommaHisM, siKi MparHyTh OpraHiyHO BIPOBAJUTH LIEH
MiAX17 y CBOi CTpaTerii, BApTO 30CEPEIUTHUCS Ha BUKOPHCTAHHI MEPCOHATI30BAHUX MapKETUHTOBHX
pillieHb, 3aCHOBAaHMX Ha aHaJli3l TMOBEMIHKOBUX JIaHUX KOPHCTYBauiB y COLIAJIBHUX MEpEKax.
[TepenoBi TeXHOJIOTI, Taki SK IITYYHUH IHTENEKT 1 MAllMHHE HABYAHHS, 3HAYHO IMiJBUIIYIOThH
TOYHICTh PEKJIAMHOTO TapreTyBaHHs, TO3BOJSIFOYM Kpallle BU3HAYATH I[UJILOBY ayJIUTOPII0 Ta
30inpmIyBaTH KoHBepcii. Lli 1HCTpyMEHTH He JHWIIe MPHUCKOPIOIOTH pealizalilo MapKEeTHHTOBHX
KaMIIaHii, ajie i 1ormomMararoTh IBUIKO pearyBaTH Ha 3MiHH B YIIOJ00aHHSIX CIIOXKHBAYiB.

BaxmBoro CKIaioBOIO YCIiXy cTae e(pEeKTHUBHE YINpPaBIiHHS 3BOPOTHUM 3B S3KOM 13
KJIieHTamMH. BripoBajkeHHS dYaT-O0TIB Ta aBTOMAaTH30BAaHMX CEPBICIB MIATPUMKH JO3BOJISE
3a0e3MeUnTH LIJI0J000BY JOCTYIHICTh 1 ONEPAaTUBHICTH 0OCIyroByBaHHA. Lle HE TLNBKHM cripuse
IJIBUIIICHHIO PIiBHS 3aJI0BOJICHOCTI KJIEHTIB, alie ¥ (opMye 3pOCTaHHS IOBIpH 10 OpEHIy.
JlonaTKOBO, BUKOPUCTaHHA 1H(IIOCHC-MApKETUHTY 13 3aJlyd4eHHSIM JiJEepiB AYMOK MOXE CTaTh
MOTY>KHUM JIpaliBEpOM KyMiBeJIbHOI aKTUBHOCTI. Taki MiXOau CTBOPIOIOTh CHIIBHUHN COIaTbHHIA
JI0Ka3 1 CIpUsIOTh (POPMYBAHHIO JTOBTOTPUBAJIOL JTOSITEHOCTI KITIEHTIB.

3 HayKOBOTO TOTJISAY MOAANBIN JTOCTIKEHHS B cdepl ColialbHOI KOMEpIlii MatoTh OyTH
CHPSIMOBAaHI Ha MIMOOKHUN aHai3 ii eKOHOMIYHOTO BIUIMBY Ha Oi3Hec-mporiecu. PerenbHe BUBYEHHS
pPe3yJIbTaTUBHOCTI BIIPOBAKCHHS COIIabHUX IUIaTGopM y Oi3Hec-Mojen KOMITaHIi Moxe
3a0e3MeunTH HOBI CHOCOOM OonTHMi3amii onepamiiiHux pecypciB. [oJaTKoBO CIijJi JTOCITIIKyBaTu
POJIb COIiaTbHUX 3B’SI3KIB Y TIPOIIEC] YXBAJICHHS PIICHb CIIOKUBaYaMHU, OCKUTBKH (haKTOPH JOBIpH
Ta peKOMEHJAIii nenani Oijbple BIUIMBAIOTH Ha BHOIp mpoaykTiB. OcoONMBHN aKIEHT BapTO
3pOOUTH Ha OIliHIII €(PEKTUBHOCTI aJITOPUTMIYHOTO TAPreTYBaHHS y PI3HUX PUHKOBHX CETMEHTAX,
10 BiJIKPUE HOBI MOKITUBOCTI JIs OLIBIII 1HUBIYaTi30BAHOTO ITiIX0Ty IO POOOTH 3 ayAUTOPI€I0.
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Social commerce as a tool of the digital economy: concepts and characteristics

Abstract. To succeed in today’s world, modern businesses need an online presence due to the growth of e-
commerce, which involves selling goods and services online. E-commerce is not just expanding; it is also transforming
the direction of business development. Now, companies must operate in a digital environment, create social platforms,
influence consumers, and maintain their interest. This is why the new trend in electronic business and marketing is
called ‘social commerce.

Social commerce represents an innovative branch of e-commerce that emerged from the active integration and
use of popular social networks. It enables consumers to interact on online platforms, unlocking new opportunities for
buying and selling goods and services directly within these networks. Recent advancements in information technology,
particularly with the advent of Web 2.0 technologies, alongside the widespread adoption of social networks and related
services, have facilitated the creation and active development of new social platforms. These platforms significantly
enhance the effectiveness of social commerce by expanding opportunities for users to make purchases, share reviews,
and exchange recommendations in an interactive environment that suits their needs.

Summarizing the ideas presented in the article, several key conclusions highlight the complex and multifaceted
nature of social commerce. It combines social interactions with commercial activities, regarded by the scientific
community as a multi-component and complex phenomenon. Social commerce encompasses various aspects, including
modern technologies, the impact of social environments, diverse marketing strategies, consumer behavior patterns, and
processes focused on creating and enhancing value for consumers.

To gain a deep understanding of social commerce, it is essential to comprehensively analyze all these
approaches, as each contributes uniquely to the overall structure of this phenomenon, helping to form a complete picture
of its nature. Only a holistic approach can reveal the full scope and complexity of social commerce..

Key words:E-commerce, social commerce, social platforms, Web 2.0 technologies, consumer behavior, user
interaction.
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AHaniTuka paHunx sik Heob6xigHa cknagoBa haxoBUX i FPPOMaAAHCbKUX

KOMNEeTEeHTHOCTEeN

AHoTaudia (Abstract). B Haw 4ac gepkaBHi iHCTUTYTK, OpraHisauii reHepytoTb Ta OMPUITIOAHIOTb
Benuki obcarn gannx. Lli gaHi BXe ctanu oCHOBO AN NPO30poro ynpasfliHHA, JXKEepEernoMm igen Ta iHHoBaUi
ans OisHeciB. ToMy BMiHHSA aHanisyBaTu BenuKi AaHi Ta BiAKPUTI OaHi cTae HeoOXigHOH CKNagoBOH
3aranbHUX i axoBUX KOMNETEHTHOCTEW Y Pi3HUX rany3sax. EBPONENCHKI Ta aMmepuKaHCbKi YHIBEpCUTETHN BXe
aKTMBHO BMNPOBAaXYHTb OCBITHI Mporpamu, L0 MICTATb KOMMOHEHTWM 3 aHaniTMku gaHux. LocnimKeHHs i
ajanTauis iXHbOro AocBigy HeoOXigHi ANst WBMAKOrO MoAOMNaHHA 3HayYyHOI AUCTaHUii BigpuBYy yKpaiHCbKUX
yHiBEpCUTETIB.

MeTa 11 06’ekT gocnimpkeHHs. MeTol AoCnimpKeHHS € BUABMEHHS MipW akTyarbHOCTi (DOpPMyBaHHs B
3000yBayviB BULLIOT OCBITM KOMMNETEHTHOCTEN y aHaniTUUi AaHUX, a TakKoX, aHani3 OoCBidy €BPOMENCLKMX i
aMepuKaHCbKMX YHIBEPCUTETIB Yy 3anpoBaXXeHHi BiAnoBiAHMX OCBITHIX MPOrpam Ta KOMMOHEHTIB OCBITHIX
nporpaMm. [onoBHMM OG’EKTOM [OOCHIIKEHHS € OCBITHIi Mporpamu €BPOMENCBHKMX Ta aMepUKaHCbKMX
YHiBEpCUTETIB.

MeTogonorisas JoCnigpKeHHS BKITHOYaE: NMOPIBHAMBHUI aHani3 3MicTy HaykoBUX nyOnikauii, JOKYMEHTIB
€BPOMENCLKMUX [HCTUTYLIN Ta OCBITHIX MNporpam yHIBEpCUTETIB; Yy3aranbHEHHs  Ta cucTemaTusauilo
pes3ynbTaTiB HayKOBWUX AOCNIMKEHb | aHanidy 3MiCTy OCBITHIX Nporpam.

PesynbTtat gocnigpkeHHs. BusiBneHo, Wo KOMNETEHTHOCTI B 06MacTi aHaniTMkM gaHuxX Ansi Cy4acHMX
daxiBLiB € OAHMMW 3 KNKOYOBUX | cTpaTeriyHuX. MNokasaHo, Lo eBPONENChbKi Ta aMepuKaHChbKi yHiBepcuTeTu
aKTMBHO BMNPOBAaMKYOTb HOBI OCBITHI NporpamMmu Ang nigrotoBku paxiBuiB 3 aHaniTUKM AaHUX Ta BKIHOYaOTb
BiANOBIOHI AMCLMNIiIHM OO0 OCBITHIX NporpaMm Ang pi3HUX ranysemn, 3okpema, And MeHeKMeHTY. BuasneHi
OCHOBHi KOMMOHEHTWM OCBITHIX nporpam, Wo 3abesnevyyloTb (opMyBaHHA KOMMETEHTHOCTEN 3400yBayiB
OCBITW B 0OnacTi aHaniTMKn gaHux.

MpakTuyHa UiHHICTL OTpMMaHUX pe3ynbTaTiB: chopMynboBaHi pekoMeHaauii Woao0 YOOCKOHANEeHHs
OCBITHIX Nporpam LUIIAXOM BKINIOYEHHS akTyanbHUX KOMMNETEHTHOCTEN Ta AMCUMNAIH 3 aHaniTUKA JaHuX.

OCHOBHI BUCHOBKM MOXYTb OyTW BUKOPUCTaHi OSi1 OOMOBHEHHS Meperiky 3aranbHuX Ta ¢axoBux
KOMMNETEHTHOCTEN; ANs pO3POOKM HOBUX OCBITHBO-MPOGECINHMUX Nporpam; Ansi YOOCKOHANeHHs OCBITHLO-
npodecinHnx nporpam, 3oKkpema, ans cneuianbHoCTi « MeHeKMEHT»

Knroyvoei cnoea: senuki daHi, 8idkpumi OaHi, aHasiimuka daHux, KOMIemeHMmMHOCMI.

®opmynu: 0, puc.: 0, Tabn.: 1, 6i6n.: 27.

Ana yumyeanHsi: Tonanoa C., TopsaHuk XK. AHaniTuka gaHux sk HeobxigHa cknagoBa (axoBuX i
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Beryn (Introduction). Cy4acHi eKOHOMIYHI, COIliaIbHI Ta TEXHOJOT14HI CHCTEMH Te€HEPYIOTh
BENUKI 00CATH JaHWX Ha PI3HUX PIBHSAX — BiJl TJI0OATBHOTO 10 MICIEBOrO. Y IUBLII30BAaHUX
KpaiHaX MIBHAKO MOMIMPIOETHCS PyX BIIKPUTHUX JaHUX. BiIKpHTI AaH1 B I€MOKPAaTHYHUX JEpiKaBax
BXE CTaJl OCHOBOIO JJIsi IPO30pOro YHpaBIiHHA, €()EeKTUBHOTO IUIaHyBaHHA W peasizamii
JIeP’KaBHOI Ta MICIIEBUX IOJITHK, HKEPEJIOM 1HHOBAIIH /I cTapTamiB, KOMIAHIN 1 JOCIITHAIIBKUX
opranizamiii. BmiHHS ¥ HaBUYKH B pPOOOTI 3 BEIMKUMHU OOCSITaMd JaHUX JaloTh Oe3nid
MOXJIMBOCTEH CydacHUM 1 MaiOyTHIM (axiBIsIM CTBOPIOBAaTH HOBI MTPOAYKTH, TUM CaMHUM
BHUBOJIUTH CBili Oi3HEC 1 MOCIYrH CYCHUIBCTBY Ha HOBHUH SIKICHMH piBeHb. AHAJIITHKA TAHUX €
OJIHI€I0 3 HAWOLIBII 3aTpeOyBaHMX HABUYOK Ha puHKY mpaii. CydacHi poOOTOAABIll IIYKAKOTh
¢axiBLiB, 3JaTHUX NPALIOBATH 3 BEIMKHUMH OOCSTaMU JaHHUX, aHaMi3yBaTH iX 1 KPUTUYHO
OCMMCITIOBATH Ta 3aCTOCOBYBATH PE3yJIbTATH aHANI3y JaHUX JJIsl BUPIIICHHS 3aBJaHb y cdepi CBOET
nisutbHOCTI. TOX BHUITyCKHUKH YHIBEPCHUTETIB, SIKI MalOTh C(OPMOBAHI KOMIIETEHIi B aHATITHII
JAaHUX € HalO1IbII KOHKYPEHTOCIIPOMOKHUMHU Ha pUHKY mpami. OTxe, B Cy4acCHUX peasisix BMIHHS
MpaLOBaTH 3 JAHUMH CTa€ HEOOXiJHOK CKIJIAQJOBOIO 3arajlbHUX T'POMAJISHCHKUX 1 (axoBHX
KOMITETEHTHOCTEH Yy BCIX ramy3sx.

Jlirepatypumii orssin (Literature review). T. Jlesennopr i XK. ['appic me na mowatky 2000-x
POKIB OOTPYHTYBaJIi HEOOXIMHICTH (pOopMyBaHHS B CydacHHMX (axiBIiB, MEPEIyCiM y MEHEKEPIB,
BMIiHHSI TIPaLlIOBaTH 3 BEJIMKHMH JIAHWMH, aHAII3yBaTH iX Ta 3aCTOCOBYBATU pe3yJIbTaTH aHAI3y B
CTpaTeTiYHOMY IUTAaHYBaHHI Ta JJIsl BHPIIICHHS 1HIIMX MEHEDKEPCHKUX 3aBlaHb. Takl aHaTITUYHI
KOMITCTEHTHOCTI BOHM HA3BaJIM T'OJIOBHUM (DaKTOpPOM KOHKYPEHTHHX IepeBar KOMIIaHiii Ha pHUHKaX
TOBApiB Ta MOCIYT 1 (axiBIliB Ha puHKY Tiparii [1,2]. 3rogoM BaxXIUBICTh ()OPMYBaHHSI KOMITETCHIIIN Y
rajgy3i aHaTITUKU JaHUX Ta HEOOXINHICTh BKIIOYCHHS BIINOBIAHAX KOMIIOHEHTIB 0 IPOrpam
MIJTOTOBKU Cy4acHUX (haxiBIiB OTpHMajia 0OOTPYHTYBaHHS B JOKyMeHTax OpraHizallii eKOHOMIYHOTO
cmiBpoOiTHuITBa Ta po3BUTKY (OECP) i1 €poneiicekoro Coro3dy. 30kpemMa B aHATITHII OO
Maii0yTHBOiI podotu «Hasuuku mis mudposoro ceity» («Skills for a Digital World») [3] 3a3nauaeTnbces,
IO BIJKPUTI JaHi € BaXIMBUM IHCTPYMEHTOM il (popMyBaHHS LU(PPOBUX KOMIETEHINH, UIs
YOpaBIiHHA CKJIAJHAMHM CHCTEMaMH Ta MiJIBHIIEHHS MPOMXyKTUBHOCTI. ToMy iHTerparlis BiIKpUTHX
JTAHUX Y HABUAIBHI MPOTPAMU CIIPHUSIE PO3BUTKY KPUTUYHOTO MUCJICHHS, HABHUYOK MIPUHHSTTS PIlllCHb
Ta IHHOBAIIMHUX MIIXOMIB Yy Pi3HMX cdepax. Y crpareriyHux aokymeHtax €C, B TOMy 4YHCI B
[porpami «L{udposa €sponay («Digital Europe Programmey) [4] Haronomryetscst Ha HEOOXiTHOCTI He
JMIIE PO3MIMPEHHS JTOCTYIMY A0 BIAKPUTHX JAaHUX Ta iX BUKOPHUCTAHHS JUIS PO3BUTKY KIIFOUOBHX
KOMITETEHIIIi B €KOHOMIIIi, YIIPaBJIiHHI pecypcaMu Ta JepKaBHOMY yrpaBiiHHi. HaBuaHHS MailOyTHIX
(baxiBIIB y BCiX Taly3sx poOOTi 3 BIAKPUTUMHU JAaHUMU BU3HAYAETHCS K BOKIMBHMA aCTIeKT 1HTErpariii
U(POBUX TEXHOJIOTIH Y OCBITHI TIPOLIECH.

V.-II. Enepc y cBoix poborax [5,6] mokasye, 10 TOTOYHI KOHIIEMINi BHINOI OCBITH HE
BIJIMIOBIJIAIOTh HAaraJbHUM MOTpedaM HAIllMX CYCIUIbCTB Ta KOHIEMINSIM MalOyTHHOTO i OOTPYHTOBYE
HEOOXiTHICTh (OPMYBaHHS TaKWX KIFOUOBHX KOMIICTEHINIH, SK KPUTHYHE MHCJICHHS, IMQpoBa
IpPaMOTHICTh 1 aHaliTUKa JAaHuX. JU1s 1poro, Ha JyMKy aBTOpa, MOTpiOHA iHTErpaiis BIJIOBIIHUX
JUCIIMILTIH Yy ocBiTHI mporpamu. Komanma nocmimnukis — II. Kaparomono, Y. Kykiepman, b.
Hopraapn, K. Ilpei, X. JI. Asodeiipa, B. Pyenma-Kactpo y momosimi, miarorosieHii Ha
OCHOBI BCEOIYHOTO aHai3y TeHJCHIINH y chepi poOoUoi CHIM, HOBUX BHMOT JI0 HABHYOK 1 pO3POOKH
e(EeKTUBHUX TpOrpaM OCBITH, NepekBaiidikarii Ta migBuiieHHs kBamidikamii [7] oOGIpyHTOBYIOTH
BHUCHOBOK TIIPO HEOOXITHICTP HOBUX KOMIUIGKCHMX CTpaTeriii TiArOTOBKM 1 TepekBasidikarii
MPAIliBHUKIB, BarOMOIO CKJIJ0BOIO SIKMX Ma€e OyTH (OpMYBaHHS aHANITHYHUX KOMIIETEHIIIH, B TOMY
YHCTl 3 QHANITHUKU JaHUX 13 BUKOPUCTAHHSIM CYYaCHUX TEXHOJOTiH Ta iHcTpymeHTiB. JIx. I'pei
aHaJi3y€e KOHLEMINIO0 BIIKPUTUX NAHUX SIK 1€, M0 (OPMYEThCS MiJ BIUIMBOM PI3HUX TMOJITHYHHX,
€KOHOMIYHHUX, COITIAJIbHUX 1 TEXHIYHUX YMOB Ta CTBEPKYE, 10 3HAYCHHS BIAKPUTHX JTAHUX MMOCTIHHO
3pOCTae, Meplll 3a BCe BHACIIIOK HOBHX IMIIXOIB JI0 YIPaBIiHHSA i AeMokparii [8]. ABTop nocmimkye
BUKOPUCTAHHS BIJKPUTHX JaHUX PI3HUMH 3alliKaBICHUMU CTOpPOHAaMH, aKIEHTye YBary Ha iX
KOJIOCAJTbHOMY BIUIHBI B YCiX c(epax *KHUTTS CyCIILCTBA, IEPEyciM B YIPABIiHHI HA PI3HUX PIBHSIX,
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OOTpYHTOBY€E HEOOX1ITHICTH (HOpMyBaHHS KOMIETEHIIH y pOOOTI 3 JaHUMH, 3arajlbHUX Ui YCiX
TpOMaIsH, 1 PaxOBUX — y KOHKPETHUX TATY35IX.

B ykpaiHCchkOMy HaAyKOBOMY Ta €KCIIEPTHOMY CEPEIOBHUIII MPOOJIEMH aHATI3Y BEIHKHX JTaHUX
1 BIIKpUTHX JIaHUX, IX BUKOPUCTAHHSA Y PI3HUX cdepax AisuIbHOCTI Ta (JOpMyBaHHS HAaBHUOK poOOTH
3 JaHUMHU ¥ aHAJITUYHUX KOMIIETCHI[IN MOKK HE aKTyasai3oBaHi. € juie KiJibka poOiT aBTOPIB, SKi
aHaJI3yIOTh POJIb 1 3HAUEHHS BIIKPUTHX JIaHUX Ta ApTyMEHTYIOTh HEOOXiTHICTh HAaBYaHHS POOOTH 3
HUMH, 1HTETpallii BiIMOBIIHUX TUCHHUIUIIH Y okpemi ocBitHi mporpamu. Tak lO. bigsing ta .
KpaBenp J0CHIKYIOTh TMOTEHLIAN BIIKPUTUX HaHUX Yy JKYPHAIICTHLI SK I1HCTpYMEHTa JUis
PO3BHUTKY JEMOKPAaTHYHUX MPOIIECIB Ta YAOCKOHAJICHHS MEIiaoCBiTH B YKpaiHi, HArOJIONIYIOTh Ha
JOUUTBHOCTI (OPMYBaHHS B MaWOYTHIX >KypHAJIICTIB HAaBUYOK aHali3y BIAKpUTHUX naHuX [9].
Excriepty XapkiBcbKO1 rpoMaichKoi oprasizamii AHamtuaauid neHtp «Oo6cepBaTopis JeMOKpaTii»
y cBoemy pociikenHi [10] moka3yroTs, SK BIIKPUTI JaHi CHPUSIOTh TPAHCIIAPEHTHOCTI MiCIEBOi
BJIAAM Ta 3aJIy4YEHHIO TPOMAJSH 10 YIPaBIiHHA Ha MICIIEBOMY piBHI, SK MiCIeBl Oi3HecH
BUKOPUCTOBYIOTh BIAKPUTI JAaHi Ui BUPIIIEHHS MICBKUX MPOOJeM 1 po3poOKH NOTPiOHUX CEPBiCiB,
a TaKoXX, aHAJII3yIOTh POOOTY JEPKABHOTO MOPTAITY BIIKPUTHX JIAaHUX B YKpaiHi.

Meta, 3aBaaHHs Ta MeToau aociaimxkedHs (Purpose, objectives and research methods).
Mera mOCHiIPKEHHS — BHUSBHTH MIpPy aKTyaldbHOCTI (opMyBaHHS B 3700yBauiB BHIIOI OCBITH
KOMIIETEHTHOCTEH Yy cdepli aHaNTUKM JaHUX Ta MpOoaHaJi3yBaTH JOCBiJ €BPOMEUCHKUX 1
aMEPUKAHCHKUX YHIBEPCUTETIB y 3alpOBaKEHHI BIIMOBIIHUX OCBITHIX MPOrpaM Ta KOMITOHEHTIB
OCBITHIX ITpOTpam.

Jlnst mocsATHEHHST METH TOCTABJICHI TaKi 3aBJaHHS: JOCTIAUTH OCOOJMBOCTI OOTpYyHTYBaHHS
€BPOTEHCHKUMHU, aMEPUKAHCHKUMU Ta YKPATHCHKUMHU HAYKOBISIMH, €BPOIICHCHKIUMH 1HCTUTYIISIMU
HEO0OX1THOCTI (POpMYBaHHs B Cy4acHHMX (haxiBIIIB BMiHHS IIPAIfOBATH 3 JaHUMH, aHAIII3yBaTH iX Ta
3aCTOCOBYBAaTH pE3yJlbTaTH aHANI3y y CBOiX cdepax MisUIbHOCTI, 3IIACHUTH OTJSA OCBITHIX
porpaM €BPOTICHCHKUX 1 aMEPUKAHCHKMX YHIBEPCHUTETIB Ta BU3HAYHMTH MPOTPaMHI KOMIOHEHTH,
o 3a0e3neuyroTh (GOopMyBaHHS KOMIIETEHTHOCTEH B OOJIACTI aHANITHKH JTaHUX; COPMYIIOBATH
peKoMeHIaIii MOA0 YIOCKOHAJICHHS OCBITHIX MPOrpaM IDISIXOM BKIIFOYCHHS HOBHX aKTYyaJIbHUX
KOMIIETEHTHOCTEN Ta JUCIUIUIIH 3 AHATITUKY JaHUX.

MeTtoau JOCHIDKEHHS: TOPIBHSUIBHUN aHalli3 3MICTy HAyKOBHX IyOJiKalliid, TOKyMEHTIB
€BPOTENUCHKUX IHCTUTYIIIM Ta OCBITHIX MPOTpaM yHIBEPCHTETIB; y3aralbHEHHs Ta CHCTEMAaTH3allis
pe3yabTaTiB HAYKOBHX JOCIIKEHB Ta aHATI3y 3MICTY OCBITHIX MPOTPaM.

PesyabTtat (Research results). AmepukaHCBbKi Ta €BpPONEHCHKI HAayKOBIII y OaraThbox
JOCITIJDKEHHSX TPOUTIOCTPYBAJIM POJIb 1 3HAYEHHS BEJMKUX JaHUX 1 BIIKPUTHX JTAHUX Yy PI3HUX
cdepax KUTTS Cy4acHOTO CYCIUIBCTBA Ta B PI3HHUX Taly3siX JisUIbHOCTI. Baromi oOrpyHTyBaHHS € 1
B TUTAHHSAX HEOOXIMHOCTI (OpMYBaHHS 3araJibHUX 1 (PaxoBUX KOMIIETEHIIIH, IO CTOCYIOTHCS
po0OTH 3 NaHWUMH Ta aHATITHUKU MaHuX. [loctiliHe 1 cTpiMKe 30UTbIICHHS JOCTYINHHX MAaCHBIB
JIaHUX, TX BXKE OCTATHHO aKTHBHE BUKOPHUCTAHHS 3alliKaBJICHUMH CTOPOHAMU, HAasIBHICTh HAYKOBHX
oOTpyHTYBaHb HEOOXigHOCTI (hOopMyBaHHS y (axiBIiB KOMIIETCHII B 0OJACTI aHATITHKU JaHHUX
CIIPHUSIOTh YCBIIOMJIGHHIO  Ili€i MpoOJeMH 1 €BPONMEHCHKUMH I1HCTUTYIISIMH Ta po3poOiri
BiAMOBITHUX cTpaTeriit i mporpam. 3a orinkamu OECP [3] cranom mie Ha 2016 pix, 6mussro 10 %
MpaIiBHKKIB, B cepeanbomy B perioni OECP, mpamoroTh Ha Takux poOOTax, sKi HAWOIMKINM
gacoM OyAyTh 3aMiHeHi MamuHamu, a 25% — Ha mocamgax, ae 50-70% poOiT MOXyTb OyTu
aBTOMaTu30BaHi. [le, Ha TyMKy eKcrepTiB opraHizaillii, miIKpecaoe HeOOX1THICTh HAOYTTS THYUKHX
HABUYOK, SIKI JO3BOJISIIOTH IMpAI[iBHUKAM MEPEHTH 10 HOBHUX 3aBJlaHb, SIKi BAXKKO aBTOMATH3yBaTH.
ToMy, 3a BHCHOBKaMH oOprasizaimii, nudpoBi Ta aHaMITUYHI HABUYKH CTAlOTh BCE OUIBII
BOKJIMBUMH, OCKIJIBKU JAIOTh MOXKIWBICTh OTPUMYBATH BHTOJIY BiJl TEXHOJOTIYHHMX 1HHOBAIIiM,
MaTH Kpalll IIaHCH Ha TpareBIalTyBaHHs 1 BUII 3apo0iTHI miatu. Cepen 4O0TUPHOX KITFOYOBHUX
MPIOPUTETIB MOJITUKK MIOAO0 KBamidikailii, sKi MarOTh BiJNOBIAaTH BHKJIUKAM IH(PPOBOTO CBITY
eKCIIePTH BUAUISIOTH 3JaTHICTh CUCTEM OCBITH Kpallle OI[iHIOBAaTH Ta MependavyaTd 3MiHU MOTPed y
HaBUYKAaX MalOyTHIX (axiBumiB 00 amanTyBaTH J0 IMX MHOTpeOd OCBITHI mporpamu. Takox
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AKIGHTYIOTh YBAary Ha «IIPOrpamax APyroro MAaHCy». MaeThest mpo mporpaMu is MOJOIHX JFO/ICH,
K1 BXKC 3aKIHYMIM HAaBYAHHS, aje HE MAlOTh HEOOXIAHUX HABHUOK B OOJIACTI aHANITHUKHU IaHHUX.
Taxki mporpamu B>ke aKTHBHO BIIPOBaKYI0Thes B KpaiHax €C, y CIIA # Kanani.

3 ommsagy Ha rocTtpory npobiemu Oyna mpwuiinsata IIporpama «udposa €Bpomna», sika
cupsMoBaHa Ha I1MdpoBY TpaHchOpMaIlil0 €BPONEHCHKOTO CYCIUIBCTBA Ta EKOHOMIKH. Y
[Mosinomnenni «ludposuii kommac 2030: eBporneichkuii MIAX s MUPPOBOro AeCITUIITTS [11]
y MePENTiKy KIIOYOBUX KOMIETEHTHOCTEH CydyacHUX (DaxiBIliB BiAMIYAEThCS W aHAII3 JaHUX. Takox
BKa3y€ThCS Ha HEJOCTATHI CydacHi TEMIH 3pOCTaHHS MiATOTOBKH (DaxiBIliB, 1110 BMIIOTh MPALIOBATH
3 JTaHUMH, POOUTH aHATITUKY JAaHUX, BHACTIAOK Yoro Ourbme 70% KoMmaHii MOBIIOMIISIFOTH PO
BIZICYTHICTh NMEPCOHAITY 3 TAKUMHM HaBHYKAMU SIK MPO 3HAYHY MEPEIIKOAY JIJIs IHBECTHLINH. B cBOIO
4yepry, HEIOCTaTHICTh (axiBIiB IOSCHIOETHCS BIJACYTHICTIO CIPOMOXKHOCTI 3aKJIaJliB OCBITH
BIIPOBA/XKYBATH CIICLiaIi30BaH] OCBITHI 1 HABYAJIbHI MpOrpamMu y cepi aHaMITUKU JaHUX.

ChorosHi BXX€ MOXXHA KOHCTaTyBaTH IMOMITHI 3pYLIEHHS Yy BUpIIICHHI 1€l mpobiemu. Y
0araTboX €BPONEHCHKUX YHIBEPCUTETaX BIPOBAKECHI OCBITHI MPOrpaMU JJisl HABYAHHS aHATITUII
Benukux ganux (Big Data Analytics) Ta anamitumi Bimkputux ganux (Open Data Analytics). Jleski
YHIBEpCUTETH MPONOHYIOTh TPAHTH I 1HO3EMHUX CTYyJEHTIB, 30kpeMa B paMkax Erasmus+y €C.
[Iporpamu 37e01IbIIOT0 BUKIIAJAIOTHCS aHITIMCHKOI MOBOO, 0arato 3 HUX JOCTYITHI OHJIAHH Ta B
ribpunHoMmy ¢opmari. AHami3 3MICTy IUX [poraM Ja€ MOMJIMBICTh BHU3HAYUTU iX TOJIOBHY
CIIPSMOBAHICTh Ta KOMIIOHEHTH, 5KI 3a0e3reuyroTh (OpMyBaHHS KOMIIETEHTHOCTEH y cdepi
AQHATITUKH JAHUX.

Tabauys 1. 3micm npoepam esponelicoKux yHieepcumemis
Table 1. Content of european university programs

YuiBepcurer, BapricTs
crneniaabHicTh/ KopoTtki BizomocTi npo mporpamy: ¢okyc / rojioBHi Moay.ii HaBYaHHSA (32
nporpama pik/cemecTtp)
Imperial College London, | BukopuctanHs cydacHHX METOAIB aHamisy jAaHux i | Ounuii popmar:
«MSc in Business | BupimeHHsl 0i3HeCOBUX NpoOJieM: aHaNiTHKa BENMKHX aaHux, | ~£36,500 (pyHTiB
Analytics» [12] MallIMHHE HaBYaHHs, Oi3HEC-aHAIITHKA. CTEpJIHTIB)
(Immepcebkuit kosek | OcHoBHi  Mopaymi:  «bisHec-ananmiTuka Ta  cratuctukay; | OnnaitH-opmar:
JlonnoHa, [Iporpama | «MammHHe HaBYaHHS Ta INTYYHWHA IHTENEKT»; «AHamitika | ~£30,000
«Marictp Oi3Hec- | BeNMKUX JaHnx»; «®DiHaHcoBa aHaIITHKA Ta OITHUMI3AIlis»; | I IHO3EMHHX
AHAIITHKID) «Bigyamizarist nanux»; «ETuka Ta ynpaBmiHHS JaHUMBAY; | cTyaeHTiB -£42 500
[TpakTHYHMI POEKT. 3a piK
University College | Ananitnka manumX, OGYHCIIOBaNbHA craTHCTHKa, MammaHe | £20 500;
London, HaBYaHHS. .
«MSc in Data Science and | OcHoBHi Momymi: «KoHTponsoBaHe HaBuaHHA»; «CraTucrhumi | W4 1HOSEMHHX
Machine Learningy» [13] Mozieni»; «IMOBipHiCHE Ta HEKOHTPONbOBAaHE HaByaHHs»; | CTYACHTIB }
(YHiBepcHTETCHKUIH «BrockoHaneHi METoIM MaIIMHHOTO HaBYaHHS». £39 .800
KOJIEJIK Jlonsona, . . | s@api
«MaricTp Hayk mpo mami IIO]IEJ:TK(')BI MOJyJli:  CTYZICHTH  MOXYTb BUOUpaTH  3i
Ta MAIIMHHE HABYAHHS) CIeIiaai30BaHuX O6H.aCTeI/I. .
Hezanexxuuid  mocmigHunbkuid — mpoekT abo  aucepraris,
Y3rojpKEHA 3 MEPEIOBUMHU pO3pOOKaMU B TaiTy3i TaHUX.
University of Edinburgh, | Kommiekcna miarotoBka 3 — 0OYHCIIOBaIbHUX — MeTOmiB, | £13,500;
«MSc in Data Science» | MAIIMHHOTO HaBYaHHS Ta aHAII3y MAAaHUX: TEOPETHYHI Ta | JJIs 1HO3EMHHUX
[14] TIPUKJIAZl ACTIEKTH. crynenris -£40,900
(EnunOyp3bKnit OcHoBHI Moxayni: «MamuHHe HaB4YaHHs»; «ba3su maHux»; | 3a pik
YHIBEPCHUTET, «Marictp | «OnTHmizanis Ta 00poOKa HECTPYKTYPOBAHUX JTAHHUX.
HAYK IIpO JaHi») ®daxynpraTuBHI Kypeu: «CraTucTukay; «MalmnHHe HaB9aHHS;
«CucreMu KepyBaHHS JaHUMU Ta IPOTPAMI».
Technische Universitdt | Axami3, 00poOka Ta KepyBaHHS BEIMKHMH oOcsraMu maHuX 3a | 6000 € 3a
Miinchen (TUM), JIOTIOMOT'OF0 IHHOBALITHMX METO/IB iH(POPMATHKH. ceMeCTp st
«Master|’s in Data | OcHoBHi Mopayni: «OcHOBU iHkeHepii qaHux»; «OCHOBH aHAII3y | 1HO3EMHHX
Engineering and | manux»; «llormuOnaeHnii ceMiHApCHKUM Kype»; «Po3MIMpeHuii | CTYIEeHTIB 3 KpaiH,
Analytics» [15] NPaKTHYHUNA Kypey; «bi3Hec-aHasliThKa Ta MallMHHE HABYaHHs»; | 110 HE BXOASATh B
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(MroHxeHChKui
TEeXHIYHHHA  YHIBEpCHTET,
«Marictp imxKeHepil JaHuX
Ta aHATITUKW)

«AHam3 faHux 1 Bizyamizamis B R»; «lHTenekryaiabHHI aHaii3

OaHMX 1 BusBIeHHA 3HaHB». OOoB’szkoBe  «KepoBaHe
JOCIIDKeHHs Ta «[ [pUKITaIHui POEKT.
JomaTkoBi  MoOAyni:  CTYOEHTH MOXYTh BHOHWpatH 3

ypaxyBaHHIM chepH AaHHX.

€C

Delft University of | Anani3 maHux, yrpaBIiHHS TaHHMH, YIPaBIiHHs iHGOopMariero | ~6910 € 3a
Technology, PO JaHi. ceMecTp JUIS
«MSc in Data Science and | OcHoBHI MoOIysi: «YTIpaBIiHHS JaHAMH Ta 1HXKCHEpisH; | IHO3EMHHUX
Technology» [16] «Manuae HaBuaHHsY»; «MMopipuicamii 111 Ta MipKyBaHHS»; | CTyIeHTIB
(Jendrepkuit «Po3pobka mporpaMHOTro 3a0e3MeUeHHs Ta TECTYBaHHS CHCTEM
TEXHOJIOTIYHUI [I»; «BixnoinagpHa HayKa PO JaHi Ta po3poOKay.
YHIBEPCHUTET, «Marictp | [lormubnenns  QakynpratuBiB  «Hayka mpo nani» Ta
Hayk mpo  gadi  Ta | «Texnomorii [IID».
TEXHOJIOT11 mryqHoro | Posmmpenns gakynpraTuBiB: « TeXHONIOTIUHE MiANPHEMHHUIITBO
IHTEIEKTY») Ta  IHHOBAIUI»; «TexHomoTiYHE  MIANPUEMHUIITBO  Ta
iHTepHamioHamizamisy; «lliampueMHUNTBO Ta  yHpaBIiHHA
1 poBUMH TexHOJOTisIMIY; «Imes as craprany — IT & Aly.
Ecole Polytechnique [TigroroBKa MeHEKEPIB, 0 BMIIOTH HpAIloBaTH 3 faHuMH st | 27900 €
(Institut Polytechnique De | ctBopennst edexTuBHHX crapTamiB. IloeaHaHHS TEXHIYHOI | 32 piK

Paris), «Data Science and
Al for Business X-HEC
Master» [17]
(ITonmiTexHiyHa 1mKoa,
(IToniTexHiYHMH IHCTUTYT,
[Mapwmx), «Marictp Hayk
npo nani ta I gms
Oi3zHEeCy»)

MiIrOTOBKK 3 HAYKH MPO JaHi (MallMHHE HABYAHHS, IITYyYHHUI
IHTEJIEKT 1 KepyBaHHS BEIUKHMH JaHHMH) 13 TPHHIUIAMH
Oi3Hecy Ta YNpaBJiHHS; BHpILICHHS MpoOieM y Oi3Heci 3a
JIOTIOMOTOI0 TIPUHHSITTS PillIeHb Ha OCHOBI JIaHUX.

OcHoBHI Monyni: «MamuHHe HaB4aHHMY; «KepyBanHsa 6a3zamu
nmaunx»; «IIporpaMyBaHHS B ramy3i JaHUX»; « AHAJIITHKA JaHUX
Juis Oi3Hec-cTpaTterii»; «PerymoBaHHs Ta BiIIOBIAANBHICTE y
raimysi maHux»; «Jlaui Ta ctpateriny; «Jlani Ta dinancm»; «/lani
Ta CTIMKMH pO3BUTOK»; «JlaHi Ta perymoBanHs»; «JlaHi ams
eTHKW». BukoHaHHA Oi3Hec-3aBlaHb 3 KOMIAHISIMH i3
BUKOPHCTaHHSIM Cy4acHHX HAaOOpIB JaHUX.

JomatkoBi Momymi B paMKkax cmemiamizamii. Cremiamizarmii:
«Menemxkep ganux»; «Iligznpuemens nanux»; «KOHCYIbTaHT 3
TaHUX».

Lund University, «MSc in
Data Analytics and
Business Intelligence»,
(18]

(JIynacekuii yHiBEpCHTET
(UIseris), «MaricTp
AHAJIITHUKN JaHUX Ta
013HeC-eKOHOMIKI)

[TpuiHATTS CTpaTeTiYHUX pIlIEHh HAa OCHOBI aHANI3y MaHUX.
[loenHaHHsA aHANITHKK JaHUX, EKOHOMIKH, Oi3Hecy Ta
MPaBO3HABCTBA JUIs (POPMYBaHHS HABUYOK BHpILICHHS Oi3Hec-
3aBJIaHb [UISIXOM IIEPETBOPECHHS JAHNX Y TIPaKTHUYHI i71el.

OcHoBHI  Monyni: «MamuHHe HaBYaHHD»;, «Berym 1o
nporpamyBaHHs»; «Pobora 3 0Oaszamm maHWX»; «AHATITHKA
nmaHux»; «Bizyamizamis mganux»; «[IpaBOBi acmekTH aHami3zy
naHux»; «CrparteriuHe yNpaBiIiHHS Ha OCHOBI aHAIITHKHY,
«bi3znec i MTYYHUHA IHTEIEKTY; «ITpuxnagHa
MIKpOEKOHOMETPHKAY; «AHAI3 TEKCTOBHX TAHHUX.

135 000 mBeachkux
KPOH IS HE
rpomassiH €C/€E3
3a mporpamy

Warsaw University of
Technology, «MSc in Data
Science and Analytics»
[19]

(BapmaBchkuit
TEXHOJIOTIYHUHN
yHiBepcurer, «Marictp
HayK 3 JaHHX Ta
AHATITHKI )

[ToenHaHHS TEOPETHYHMX Ta MPAKTUYHMX IiIXOMIB O aHATIZY
JIaHKMX, MAIIHHHOTO HABYAHHS T4 TEXHOJIOTIH BEIUKUX JaHUX.

OcHoBHi Mofyni: «Po3mupene MamHHe HaBYaHHD»; «[ TmboKe
HaBUaHHN); «AHATITHKA BENUKHX NaHUX»; «JlocimikeHHS Ta
Bi3yamizamis fgaHmx»; «ComiadbHi MeEpexXi Ta CHCTEMH
pEeKOMEeHAAMiN; «YTpaBIiHHA OpraHi3aIi€ero Ta
IHTETIeKTyaIbHOFO BIIAaCHICTIO B iHmycTpii IKT»

5610 € nns He
rpomaasH €C
3a ceMecTp

Jowcepena: oceimni npoepamu ma onucu npoepam [12-19], posmiweni na ogiyitinux caiimax ynigepcumemis.
Sources: educational programs and program descriptions [12-19], published on the official websites of the universities.
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OKpiM OKpEeMHX MPOTpaM, CIIPSIMOBAHKMX Ha MATOTOBKY (haxiBIIiB B 00JIACTI aHAMITHKU JAHUX
Ta Oi3HEC-aHAJIITUKU 3 BUKOPUCTAHHAM BEJIMKHUX AAHUX 1 BIIKPUTUX JAHUX, YHIBEPCUTETH aKTUBHO
BKJIIOYAIOTh KOMIIOHEHTH 3 aHATITHUKU JAHUX Y MPOTPaMU MiArOTOBKH (axiBIliB Y PI3HUX Taly3sx, B
TOMy 4HCIi 3 Oi3HeCy Ta MEHEeKMEHTy. Tak mporpama 3 Oi3HEC-aHAIITUKH Ta MEHEHKMEHTY
Porrepnamcrkoro yHiBepcutery Epasma [20] 3ocepemkeHa Ha aHAITHIN JaHUX JJIS BUPIMICHHS
CTpaTeriyHuX 1 TAKTHYHUX Oi3HEC-3a]1a4 1 BKJIFOYA€E TaKi OCHOBHI Kypcu: «MalvHHe HaBYaHHS Ta
QITOPUTMHU HABUaHHSA», «YTpaBIiHHSA JaHUMU Ta eTuka», «CeMiHapu 3 Oi3HEC-aHATITHKN,
«Omepauii Ta ynpaeninHs Oi3Hec-iHpopmamiero». Kpim Toro, y mepemiky ¢akyibTaTHBIB 3a
BHOOpPOM €: «AHaJITHKA JIAHIIOTa TMOCTaBOK», «AHAJITHKA KIIEHTIB», «AHaIITHKA IUGPOBOT
eKOHOMIKW», «AHani3 mudposux chigiB», «FinTech: 6Gi3nec-moneni ta 3acrocyBanss». [Iporpama
Marictpa 3 Oi3Hec-aHAJITHMKM Ta HayKH Mpo AaHi €Bpomeicbkoi OisHec-mkonu [21] micTuTh
muciuiuiing  «Bi3yamizanis maHux Ta KomyHikamis», «Mamuuane nauanHs Ta III», «bi3Hec-
aHamituka», «Bing ganux mo KPI». Takum 4mHOM, Ii MporpaMu MOEAHYIOTh AQHATNITHKY JaHHX 3
KIIIOYOBUMH aCIIEKTaMU MEHEJDKMEHTY, TAKUMH SIK CTPATEriyHUI pO3BUTOK, IHHOBAIi, yIPaBIiHHS
KOMaH/IaMH i BUKOPUCTAHHS CyYaCHUX TEXHOJIOTIN /IS MABUIIICHHS O13HEeC-e(EeKTUBHOCTI.

B yniBepcurerax CHIA B mporpamax cremiaibHOCTI «MEHEHKMEHT» TaKoX € 1 TOCTIMHO
30UIBIIY€ETHCS KUTBKICTh JUCIMIUTIH, TOB’S3aHUX 3 aHATI30M JaHMX Ta BIAKPUTUX naHuX. Kimbka
porpam, 10 MOEJHYIOTh MEHE/DKMEHT Ta aHajli3 JaHUX MPONOHYE, HATPUKIIA, YHIBEpCUTET APU30HH
(The University of Arizona) [22]. AHaii3 KOMIIOHEHTIB KUIbKOX MPOTpaM Ja€ MOXKJIUBICTh BUSBUTH
JCIIUTUTIHM, SIK1 HalYacTilie BKIFOYEHI B 11l MPOrpaMH Ta TOJIOBHI 3aBJaHHS KOXKHOI: «OCHOBH aHAITI3y
JTAHKUX» JUI1 HaBYaHHS 300Dy, 0OpoOIli Ta IHTepIpeTallii JaHUX I MPUHHSTTS YIPABIIHCHKUX PIIICHb;
«bi3Hec-ananiTukay Ui BUPOOJICHHS HABMYOK BUKOPHUCTAHHS IHCTPYMEHTIB Ta METOJIB JJIs aHAJI3y
O13HEC-TIPOIICCIB 1 MPUHHSTTS YIIPABITHCHKUX PIIICHh HA OCHOBI PE3yJIbTaTIB aHAII3Y JAHUX; « AHAII3
BEJIMKUX JAaHUX» JUIS OBOJIOJIHHS METOAaMH OOpOOKH Ta aHaii3y BEIUKHX OOCATIB JTAHUX 3 METOIO
BUSIBJIEHHS] pPUHKOBUX TpeH[IiB; « CTaTUCTUYHUI aHaNI3 Uil MEHEIKEPiBY» Uil BMIHHS 3aCTOCOBYBATH
CTaTUCTUYHI METOMW JUIA aHaji3dy Oi3Hec-maHuWx; «Biszyamizamis AaHUX» 3 METOI OBOJIOJIHHS
TEXHIKaMH TPEICTABICHHS MaHUX y TpadiuHux (opmarax AJs MOJETIICHHS PO3YMIHHS Ta IPUIHATTS
pimens; «IIporHo3Ha aHaiTHKa» MO0 HABYATH CTYACHTIB NMPOTHO3YBAaTH Ta MOIEITIOBATH MaiOyTHi
€KOHOMIYHI Ta PUHKOBI TEHEHIIT HA OCHOBI aHAJI3y JaHUX; «YTIPaBIiHCHKI 1HPOpMAITiiHI CUCTEMI
Jie CTYyJCHTH BHBYAIOTH iH(POpMAIiifHI CHCTEMH Ta IX pOJb Yy MIATPUMIN YHPaBIIHCHKUX PIllIEHb.
VYxpaincekuii yHiBepcuter Amepikan HOniBepciti KuiB (American University Kyiv), skuit TicHO
CIIBIPAIIOE€ YHIBEPCUTETOM APHU30HHU 1 BUITYCKHUKH SIKOTO OTPUMYIOTH MOABIHHHUN IMIUIOM, TaKOX
BITPOBAIKY€E MPOrPaMH, 110 BKITIOUAIOTh aHAIII3 JaHUX, O13HEC-aHAIITHKY 13 BUKOPUCTAHHSIM CyYacHUX
MPOrpaMHUX IHCTPYMEHTIB [23].

OoroBopennsi (Discussion). Benmuki mani Ta BiIKpWTI JaHi BXKE CTaIM IIHHAM aKTHBOM, KU
BUKOPUCTOBYEThCS JUISl aHANI3y CUTYyallil 1 JUld NPUHHATTA pILIeHb Y BCIX cdepax. Ypsau, MICUEBI
OpraHy OpraHM BJIAJIH, OpTraHi3allii ONPUITFOIHIOITE BCE OUTBIN OOCSTH BIAKPUTHUX JAHUX HE JIMIIIC IS
30UTBILIEHHS] TPO30pPOCTi, @ M Uil CTUMYJIIOBAHHS IHBECTHLIM, 3alydeHHs OI3HECIB O BHUPIIICHHS
BOXJIMBHX IS CYCHUIbCTBA 1 MICHIEBUX CHUTBHOT MpoOsieM. PesynbTaté aHamizy 3MICTy HAyKOBHX
myOJiKarii, OakaJaBpChbKMX Ta MariCTEPChKUX OCBITHIX IIPOTpaM €BPOINEHCHKMX Ta aMEPUKAHCHKUX
YHIBEPCUTETIB IMOKa3yOTh, 1110 BMIHHS aHAII3yBaTH JaHi CbOTO/THI CIPUHMAETHCS SIK KPUTUYIHO BaXKITHBA 1
3arajbHa, 1 (paxoBa KOMIETEHTHICTh. HaByambHI TUCHMIUIIHY 3 aHATITUKU JaHUX CTaIH 00OB’SI3KOBUM
KOMITOHEHTOM CKJI3JIOBOIO OaKalaBpChKHX OCBITHIX MPOrpam, 30KpemMa, CreliaibHOCTI «MeHeIKMEHT.
Ile 3yMOBIEHO 3POCTaHHSM BHUMOT JO Cy4YaCHOTO MEHEDKMEHTY Ta PO3IIMPEHHSM MEHEIKEPCHKOTOo
(yHKITIOHATy, HEBIJI €MHOIO CKJIAJIOBOIO SIKOTO CTa€ HE JIMIIE BMiHHS CAMOTO MEHEIKepa aHali3yBaTH
JIaHi Ta 3aCTOCOBYBATU PE3yJIbTATH aHAIII3y B YIPaBIIHCHKIH AISUIBHOCTI, @ i BIPOBA/KYBATH aHAJIITUYHY
CKJIaZIOBY KOPIIOPAaTHUBHOI KyJBTYpH Oprasizaiii/oi3Hec-cTpykTypu. @DOpMyBaHHS —aHATITHYHHX
KOMIIETEHTHOCTEH Ha OakajaBpChbKOMY PiBHI 3a0€3MeuyIoTh: coLiadbHI KOMIETEHTHOCTI, 10 HEOOXiTHi
JUISL pO3YMIHHS CY4aCHOTO CTaHy CYCIIUIBCTBA, SIK CepeloBHIa (DyHKIIOHYBaHHS Oi3HECYy, TEHJICHIIH
HOro pO3BUTKY; CKOHOMIUHI 3HAHHS; BMIHHS 3aCTOCOBYBATH CydacHi iH(opMamiiiHi TEeXHOJOTIl s

189



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

1(16)2025

aHAITI3y BEJIMKUX MACHBIB TaHUX. 3MICT OaKaJIaBPChKHUX MPOTrPaM IOKa3ye, M0 KOMIIOHEHTH 3 aHAJIITUKH
JIAHUX BKJTFOYAIOTHCS VTS (DOPMYBAHHS 3aralbHUX 1 ()axOBUX KOMITIETEHTHOCTEH.

Marictepchki Mporpamu, sIK 3 aHATITUKHA JTaHUX, TaK 1 Ti, 0 TOEIHYIOTh aHATITHKY JaHUX Ta
MEHE/KMEHT, CKJIaJIeH] 3 ypaxyBaHHIM TOTO, 1110 B X0/l HABYAHHS HAa OAaKaIaBPCHKHUX Y CTYICHTIB BXKe
BUPOOJIEHA 3aTHICTh 10 KpUTUYHOTO MUCJICHHS Ta aHawi3y iH(opmallii 3 pi3HUX Kepen, chopMoBaHi
6a30Bi comiaybHi, (paxoBi Ta 1H(POBI KOMIIETEHTHOCTI. TOX Ha IbOMY €Tarli yBara akIeHTYeThCs Ha
(opMyBaHHI HABUYOK aHAII3y JaHUX 13 BUKOPHUCTaHHSIM CydYacHHX i1H(GOpPMAIIMHUX TEXHOJIOTIH.
Marictepcbki OCBITHI MPOrpaMy, 110 BKJIIOYAIOTh AHAIITUKY JaHUX, OI3HEC Ta MEHEKMEHT, MICTSTh
OUTBITY KUIBKICTh IUCIMIUIIH 3 QHAITHKH JaHUX, SKI 0e3MoCepeHhO CTOCYHOThCS KOHKPETHHX
CKJIQJIOBUX MEHEIKEPCHKOTO (DYHKIIIOHATY — CTPATETiYHOTO IUIaHYBAHHS, YIPABIIHHS OpraHi3ali€ro,
NPaBOBUX Ta €TUYHUX ACMEKTIB BeJIEHHs Oi3HECY, TOLIO.

B nesikux OCBiTHIX MporpamMax yKpaiHCHbKUX YHIBEPCHTETIB BiKe ()parMEeHTaApHO BKIFOYAFOTHCS
OKpeMi1 TUCIUIUIIHU 3 aHATITUKHU JIaHUX, IPOTE CUCTEMHICTh 3HaHb 1 HABUYOK Y IUIaHI MOE€THAHHS
COMIaNTbHOT, EKOHOMIYHOT 1 aHATIITUYHOT CKJIaI0BUX c1abKa, a 9acTo i BiJICyTHSL.

[{udposizaliis CyTTEBO 1 CTPIMKO MPHUCKOPIOE TEHEpAIlilo JaHWX, JOCTYIHHX JJIsS aHamizy M
BUKOPUCTAHHS, TOK BMIHHS iX 3aCTOCOBYBAaTH y Pi3HHX cpepax aKkTyali3yeThes 1 B mofaibiiomy. Jlms
IbOro  MOTPiOHI 0a30Bi mepemymMoBd. KpuTWyHe MUCIIECHHS, BMIHHS MpaimoBaTH 3 i1H(OpMaIIi€ro,
aHANITHYHI 3110HOCTI Ta HABUYKHU MPOTHO3YBATH MaiOyTHI TEHJICHIII Ha OCHOBI aHami3zy iH(popMarlii i
JAHWX — TIepIa HeoOXiTHa KOMITOHEHTa, sika Mae OyTH copMOBaHa y XOJ1i BUBYCHHS COLIATBHUX Ta
¢axoBux mucimiuiid [24]. TyT MaeMo o4yeBHAHY NporajiMHy. B OCBITHIX mporpamax yKpaiHCBKHX
YHIBEPCHUTETIB JI0 TIEPEITIKY 3arajIbHUX KOMIIETCHTHOCTEH HE BKJIFOUYCHI TPOMAJITHCHKI KOMIIETEHTHOCTI
[25], sixi maroTh (opMyBaTH YHIBEPCHUTETHM B paMKax peamizamii TpeTboi Mmicii [26] Ta 3rigHO 3
Pexomennarniero €Bpomneiicbkoro Ilapmamenty ta Pamm €pomericekoro Corody «IIpo ocHOBHI
KOMITETEHTHOCTI JJIsl HABUYAHHS TPOTITOM YChOTo XHUTTS» [27]. BinnmosiaHo, MiHIMI30BaHi 4M 30BCIM
JKBIJIOBaHI Ti HaBYallbHI JUCHHWIUIIHM, sKi (DOpMYIOTH IIi KOMIIETEHTHOCTi. BoaHouac came i
JCITUTUTIHKA, OKPIM TPOMAJISHCHKMX 3HAHb 1 HABUUOK, 3a0€3MeYyr0Th HEOOXINHI MepeayMOBU IS
(dopmyBaHHA (DaxOBUX KOMIIETEHTHOCTEH, B TOMY YHCIi, B Tady3l aHamTUKA AaHuXx. [lpyra 3
HEOOXiTHUX TIepeayMOB — II€ BMIHHS 3aCTOCOBYBATH IJIsl aHANI3y JAHUX CydYacHI TEXHOJIOTil M
1HCprMeHTH 3BiCHO, BOHa HE peamsyeTLc;I 0e3 meprioi. AmKe Maio JHIIE OTPUMATH Pe3ysbTaTu
aHali3y JaHuX. IX Ie MOTpiOHO BMITH 3aCTOCOBYBATH B KOHKPETHiil CHTYallil, HA SKy BILIMBAIOTH
0araTo YMHHUKIB — BiJl 3araJ]bHUX COLIAIGHUX, MOMITHYHUX, EKOHOMIYHHX — JO KOHKPETHHX,
3yMOBJICHUX TIO3UINEI0 OpraHi3allii, cTpaTericlo 1 PO3BUTKY, OCOOIHMBOCTSMH 30BHIITHBOTO
cepenoBuia, Tomo. OmKe, aHali3 JaHUX — 1€ He TPOCTO TEXHIYHAa HaBUYKA, a 3arajibHa CTpaTeriyHa
KOMITCTEHTHICTb, $IKa TOENHYE 3HAHHS 1 HAaBUYKH, CPOPMOBaHI B XOJi BHBUEHHS COLIAIBHO-
TYMaHITapHUX, EKOHOMIYHUX, ()aXOBUX 1 TEXHIYHUX JAUCIHUILTIH.

BMinns anamizyBatu naHi Ta BIIKpUTI JaHi CTae MEPIIOYEPTOBO  BAKIUBOIO KOMHeTeHuieIo
YMOBH 3MIHIOIOTBCSI 3aHAJTO IMIBUIKO i He mependadyBaHO. Toxk OUTBII BarOMMMH CTalOTh (DakTHl i
JIOKa3M, BMIHHSA 1X 3HaXOJIUTH, aHAIII3yBaTH i pOOUTH aIeKBaTHI BUCHOBKH JIJIsI OLIHKH CUTYAIlil, pU3UKIB
1 TIepeBar, MOJICIIOBAHHsI Pi3HUX Oi3Hec-CIeHapiiB Ta BUOOPY ONTHMAJbHUX pilleHb. [ MeHemKepis,
SIKI BMIFOTh aHAJTI3yBaTH JIaHi Ta BIAKPUTI JaHl — I1e «KJIOHIAAWK» I O13Hec-11ei Ta mpoekTiB. KpiM Toro,
BIIPOBAKCHHST HOBUX TEXHOJIOTIH 1 IMiIXO/IIB HA OCHOBI aHAI3y MaHWUX (opMye HOBHIA THIT JIiIEPCTBA —
1HHOBAIIiIHE. 3BICHO, TIOSIBA YOrOCh HOBOT'O CTABUTh HU3KY MHUTaHb 1 PO MPABOBHIA Ta €TUYHUM OiK HOTo
BUKOpPHUCTaHHA. BCi 11l acrieKTH BIOPOBAPKEHHSI IAaHUX 1 BIAKPUTHX JTAHUX BAapTO OXOIUTH PO3POOHHKAM
OCBITHIX MPOTpaM 1 BKIIFOYUTH BIIMOBIIHI MO/ TUCIUILTIHU 1 TEMU.

BucnoBku (Conclusions). €Bpornelicbki Ta aMEpUKaHChKI YHIBEPCUTETH BigpearyBalud Ha
aKTyaJi3aIiio KOMIIETCHTHOCTEH y pOoOOTI 3 IaHUMH Ta aHATITHII JaHUX BKIIOYEHHSM BiIIOBITHUX
JMCLUIUTIH 10 0aKalaBpChKUX OCBITHIX MPOTpaM Ta BIPOBAKEHHIM MariCTEpChKUX Mporpam s
HaBYaHHs aHAJITHUINl JaHWX, B TOMYy 4uCIl y Oi3Heci. B nmesxkux ykKpaiHCBKHX YHIBEPCHUTETaX
JUCLUIUTIHA 3 aHali3y JaHUX MOKH BIPOBAKYIOTHCS JIMIIE (parMeHTapHO. 3BICHO, €BPOIEHCHKI
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YHIBEPCUTETH TPOMOHYIOTh HABYAHHS HA PI3HMUX MporpaMax i B pi3HHX ¢opmarax, B TOMY YUCII U
OHJIaiH, ajme WOro BapTicTh AJS CTYIEHTIB 13 KpaiH He uieHiB €C Bucoka. PakTHYHO €aMHA
peasibHa MOXJUBICTh — L€ HaB4yaHHs 3a  Erasmus+. Taka cutTyamis  crpusie 3HMKEHHIO
KOHKYPEHTOCIIPOMOXKHOCTI SIK CAMUX YKPaiHCHKMX YHIBEPCHTETIB HAa PUHKY OCBITHIX IOCIYT, TaK 1
BUITYCKHUKIB Ha pUHKY mpami. Tomy mnpoOiema 3a0e3medyeHHs BIAMOBIIHOCTI SIKOCTI OCBITHIX
MOCTYT BUMOT'aM 4acy, 30KpeMa, CTOCOBHO ()OPMYBaHHS 3arajbHUX 1 ()aXOBUX KOMIETEHTHOCTEH y
chepl aHATITUKA JAHUX, TOTPeOy€e HETaHMX KPOKIB JJIS BUPIIICHHS.

OueBUIHOIO € HEOOXiNHICTh 3MIHM JIOTIKM NOOYJIOBHM TIEpeliky KommeTeHTHOCTeW. Jlo
3arajlbHUX KOMIIETEHTHOCTEH IMepeayciM MaroTh OyTH BKIIOYEHI Ti, SKI MarTh (OpMYBaTH
YHIBEPCUTETH y CTYAEHTIB HE MPOCTO AK y TPOMAJISH 1 YICHIB CYCIUIbCTBA, a K Y MOTEHLINHHOI
rajxy3eBoi, perioHajJbHOI Ta HAIIOHAJIBHOI €JITH. AJDKE OJHa 13 TOJOBHUX CKIAIOBUX MicCii
YHIBEpCUTETIB — BHUXOBaHHS ¥ BIITBOpeHHA eMiTH. TOX OO MEpeniKy 3arajllbHUX MaroTh OyTH
BIJIHECEHI T'POMAJITHCHKI 1 COIliaibHI, MU(POBI, aHATITUYHI KOMIIETEHTHOCTI, IO BiJIOBIJAIOTh
eiTapHOMY PiBHIO OCBITH. KOMIIETEHTHOCTI B 00JIACTI aHATITHKYU JAaHUX MAOTh OyTH 3adikcoBaHi
B MEPENiKy TPOMaJsTHCBKHUX, OCKUIBKM 3apa3 caMe BEJIMKI JIaHl W BIIKPHUTI JaHi Jal0Th Oe3mid
MOJIMBOCTEW  JIIsl peaji3amii IpOMaJsHCHKUX IpaB, BIANOBIAHO, HAaBUYKH AHATITUKH JIaHUX
HEOOXiMHI I peamizamii pisHHX (OpM TPOMAIIHCHKOI y4acTi Ta 3IIHCHEHHsS KOHTPOIIO 3a
JISUTBHICTIO OpraHiB Biaau Ha pi3HUX piBHAX. TOX ycCiX rpomajsH NMOTPiOHO BYMTH IMPALOBATH 3
UM JaHUMH. AHaJIITHKA JaHUX BXKe (PAKTUYHO CTaja HEOOXiJHOI CKJIaJJOBOIO T'POMAJITHCHKHUX
3HaHb 1 HAaBUYOK, 1 LI Jume notpedye (Gopmainizallii HUIIXOM JOMOBHEHHS MEPENiKy 3arajlbHHX
KoMIeTeHTHOCTe. Bonnouac BoHu € 0asoBumu il (OpMyBaHHS KOMIETEHTHOCTEH B raiysi
aHAJITUKY JaHUX B iHIMX ramy3sx. LudpoBi KOMIETeHTHOCTI, SKi HEOOX1AHI KOKHIHN JIOANHI, 110
JKUBE B ernoxy nudposizallii, TakoXk MarOTh YBIUTH A0 NEpeNiKy 3araabHuX. Jlo 3arajpbHUX 1 110
(axoBUX KOMIETEHTHOCTEW aHAIITUKY NAHHMX CIIiJ] BKJIIOYATH, 3BICHO, 3 ypaxyBaHHsAM cdepu ii
3aCTOCYBAHHsI JIJIsl peati3allii rpOMaJITHChKUX MpaB Ta y IpodeciitHii AisSIbHOCTI.

@opMmyJIOBaHHS 3arajbHUX 1 ()aXOBUX KOMIIETEHTHOCTEW MaloTh YITKO BKa3yBaTH Ha
KOHKpeTHI cepu 1 1Tl 3aCTOCYBaHHS BEIMKHX JaHMX 1 BIIKpUTHUX daHuWX. lle € HeoOXimHuM
OPIEHTHPOM ISl TOJAJIBIIOI PO3POOKM HaBYAIBHMX MpPOTpaM TUCHMILIIH. Hampuknaa, BMiHHS
aHaJTI3yBaTH JlaHI SK 3arajibHa / TpOMaJsiHChKa KOMIIETCHTHICTh HEOOXigHEe IS peai3arlii
IPOMAJTHCHKOTO TpaBa HA y4YacTh y NPUHHATTI pilleHb, A7 3a0e3ledeHHs  MpO30pocCTi 1
BIJIKpUTOCTI BJIaJIM ¥ KOHTPOIIO 3a i1 JISUIBHICTIO, AJIS MPOTHUIT IMIaxpalCTBy 1 HETOOPOUECHOCTI
BJIA/IM HA Pi3HUX piBHAX. BinmosinHo, popMyTIOBaHHS KOMIETEHTHOCTI 3 YpaxyBaHHSAM LbOTO Ma€e
OyTH OCHOBOIO JI PO3POOKM HABYAIBHOI MPOTpamMH JAUCHUHUIUTIHM HA KIITalT «BinkpuTi gani mmis
rpoMaachKoi yyacti». s MallOyTHIX MEHEKEpiB aHANIITUKA JaHUX HEe0OXinHa Uit €(eKTHBHOTO
yHOpaBIiHHSA, ISl pO3poOKH cTpareriii. @opMyBaHHS IUX KOMIIETEHTHOCTEH MalOTh 3a0e3neuyBaTu
JMCLUWIUTIHY, HAmlpUKIal «AHAIITAKA JaHUX NI YIPaBIiHHS OpPTraHi3alic€lo» 4Yu «AHaIITHKA
JAHUX JJI CTPATEriuHOTO TIaHyBaHHS.

JlocBiz €BpOMEHCHKMX Ta aMEPUKAHCHKUX YHIBEPCHUTETIB, SIKI BXKE BIPOBAJAMIM OCBITHI
IporpaMu 3 aHaJiTUKW JaHUX, B TOMY YMCIl y Oi3Heci Ta MEHEHPKMEHTI, BKIIIOUMIN KOMIIOHEHTH
OCBITHIX TIpOrpaM 3 aHAJITHKH JaHUX Ul PI3HUX CHEUiadbHOCTEH, Ja€ BaroMmi Opi€EHTHPH ISt
YJIOCKOHAJIEHHS Ta PO3pOOKM MporpaM B YKpPAiHCHKUX YHIBEPCHTETaX, TOMY 3aciIyroBye Ha
peTenbHe JOCHIHKEHHS i aanTartito.

[{iTkOM OYEBHJHO, IO HEOOXIIHMM KpPOKOM Yy IIbOMYy HampsMi Mae OyTH ¥ IIBHIKA
IiITOTOBKA BHKJIAAA4iB IS PO3POOKHM 1 BHKIAQJaHHS BIANMOBIAHMX TUCHUIUTIH. 3 OMNIALY Ha
JIep’KaBHY CTpaTeriyHy BayKIMBICTH 11i€1 MpoOieMu 1o i BUpIICHHs MepeayciM Maio O TOIy4YUTUCH
MinicTepcTBO OCBITH 1 Haykd YKpaiHHM, po3poOMTH 1 peani3yBaTd BIIMOBIAHY NpoOrpaMy 3
HaBYaHHSM 1 CTa)KyBaHHSIM BUKJIA/1a4iB Y €BPONEICHKUX Ta aMEpPUKAaHChKUX YHiBepcuTerax. [Ipore,
3 ypaxyBaHHSIM 0araTbOX CyYacHUX peajiiii, 1le BHIVIAJa€, K MiHIMyM, He OJM3bKOIO B daci
MEepPCIEKTHBO0. TOXX Take 3aBHaHHS II0CTa€ Iepej] YHIBEPCHUTETAaMU — MIyKaTH BIAMOBIIHI
MO>KJIMBOCTI B paMKax MI>KHApOIHOI CITiBITpaLli.
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Data analytics as a necessary component of professional and civic competencies

Abstract. In today’s world, government institutions and organizations generate and publish vast amounts of
data. These data have become the foundation for transparent governance and a source of ideas and innovations for
businesses. Therefore, the ability to analyze big data and open data has become an essential component of both general
and professional competencies across various fields. European and American universities have already begun to
actively implement educational programs that include data analytics components. Researching and adapting their
experiences is necessary to quickly bridge the significant gap between Ukrainian universities and global standards.

Research Goal. The aim of the study is to determine the relevance of developing data analytics competencies
among higher education students, as well as to analyze the experiences of European and American universities in
implementing related educational programs and components. The primary object of the study is the educational
programs of European and American universities.

Materials And Methods. The methodology includes: comparative analysis of the content of scientific
publications, documents from European institutions, and university educational programs; generalization and
systematization of research results and analysis of educational program content.

Results. It has been found that data analytics competencies are among the most important and strategic skills for
modern professionals. The study shows that European and American universities are actively implementing new
educational programs to train specialists in data analytics and are incorporating relevant courses into their programs
across various sectors, including management. The main components of educational programs that ensure the
development of data analytics competencies among students have been identified.

Practical value. Recommendations have been formulated for improving educational programs by including
relevant competencies and courses in data analytics.

Conclusions. The key findings can be used to supplement the list of general and professional competencies, to
develop new educational and professional programs, and to improve existing programs, particularly for the
"Management" specialty.

Keywords: big data, open data, data analytics, competencies.
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