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The role of digital technologies in building the organizational resilience of

enterprises

Abstract. The object of the study is the process of building organizational resilience in enterprises
under the influence of digital transformation amid martial law, economic instability, and increasing systemic
risks. Under these conditions, digital technologies acquire strategic importance by enhancing the adaptability
of organizational processes, ensuring business continuity, enabling timely managerial decision-making, and
strengthening enterprises’ capacity to respond to crisis-related disruptions.

Problem statement. The full-scale war has substantially transformed the operating environment of
Ukrainian enterprises, intensifying infrastructure, workforce, logistics, energy, and cybersecurity risks. Under
these conditions, digitalization extends beyond the automation of individual business processes and
becomes a system-forming factor in organizational resilience, necessitating a reconsideration of its role
within enterprise management systems. This perspective is consistent with the overall problem addressed in
the article.

Unresolved issues. Despite the substantial body of research on digital transformation and
organizational resilience, a comprehensive approach to identifying the mechanism through which
organizational resilience is built remains insufficiently developed. Such an approach should consider the
technological, managerial, human, and security-related components of digital transformation as a unified and
interconnected system. Further research is required into the interaction among digital leadership, digital
culture, employees’ digital competencies, intelligent information systems, cyber resilience, and continuous
learning and innovation, particularly in the context of prolonged systemic disruptions.

Purpose of the article. The purpose of the study is to determine the role of digital technologies in
building the organizational resilience of enterprises under martial law and economic instability, as well as to
substantiate strategic directions for the development of digital management practices, taking into account
European and U.S. experience.

Main material. The methodological framework of the study is based on a comprehensive approach
integrating the concepts of organizational resilience, digital transformation, and adaptive enterprise
management. The research employs systems and comparative analysis, the structural-logical method, as
well as methods of analysis, synthesis, systematization, and scientific generalization. The study identifies the
specific features of the transformation of management models in Ukrainian enterprises under the impact of
the war and systematizes the functional role of digital technologies in risk forecasting, managerial decision
support, business process adaptability, business continuity, and cyber resilience. A comparative analysis of
European and U.S. approaches to digitally enabled organizational resilience is conducted, and the
possibilities for adapting these approaches to the Ukrainian context are substantiated. An adaptive system of
digital organizational resilience for enterprises is proposed, integrating six interconnected components:
digital leadership, digital culture, employees’ digital competencies, intelligent information systems, cyber
resilience, and continuous learning and innovation. Unlike fragmented approaches focusing on individual
digital factors, the proposed system is based on their cyclical interaction and integration with human capital,
organizational culture, and adaptive management mechanisms.
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Conclusions. The study establishes that, under martial law and economic instability, digital
transformation acquires strategic importance for building the organizational resilience of enterprises. The
organizational resilience of a digitally transformed enterprise is determined not so much by the availability of
individual technological solutions as by its ability to integrate digital technologies, management practices,
human capital, organizational culture, and cyber-resilience mechanisms into a coherent adaptive system.
The practical significance of the findings lies in the possibility of using the proposed system as a conceptual
framework for developing digital transformation strategies for Ukrainian enterprises, enhancing their capacity
to adapt to crisis-related disruptions, maintain business continuity, and remain competitive during the
wartime economy and post-war recovery. Future research should focus on developing methodological tools
for the quantitative assessment of digital organizational resilience and on the empirical validation of the
proposed system.

Keywords: organizational resilience, digital transformation, digital technologies, digital
organizational resilience, adaptive management, digital leadership, digital culture, digital competencies,
cyber resilience, business continuity.
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Introduction. Amid increasing global economic instability, organizational resilience is
evolving from a desirable competitive advantage into a key prerequisite for the effective
functioning and development of enterprises [1]. For Ukrainian businesses, this issue has become
particularly acute due to the full-scale war, which has fundamentally altered the business
environment, intensified external uncertainty, and heightened the need for new management
approaches. The destruction of production infrastructure, disruptions to logistics routes, the
relocation of enterprises, labor shortages, persistent cyber threats, and energy-related risks have
created a fundamentally new operating environment for Ukrainian enterprises, in which the ability
to adapt rapidly to change has become a critical determinant of their viability [18].

Under these conditions, digital technologies can no longer be regarded merely as tools for
automating individual business processes. They increasingly perform a system-forming function by
ensuring business continuity, supporting real-time managerial decision-making, enabling rapid
responses to crises, and maintaining organizational manageability regardless of the location of
employees or production facilities [5; 9; 10]. Cloud services, artificial intelligence, big data
analytics, digital platforms, enterprise resource planning (ERP) systems, digital document
management, and cybersecurity tools are gradually becoming integral components of contemporary
organizational resilience models [4; 8; 19].

Martial law has substantially transformed approaches to managing Ukrainian enterprises.
Whereas digitalization was previously associated primarily with improving efficiency and
competitiveness, it is now increasingly focused on enhancing adaptability, ensuring business
continuity, and strengthening the capacity to recover rapidly from crisis-related disruptions. Under
these conditions, the nature of management itself is also changing: traditional hierarchical models
are giving way to more flexible digital management systems based on data utilization, predictive
analytics, remote collaboration, and intelligent decision support [10; 18].

At the same time, the digital transformation of Ukrainian enterprises is taking place amid
Ukraine’s active integration into the European Union’s single digital space. The harmonization of
digital standards, participation in European digital development programs, and the implementation
of approaches embedded in the Digital Decade 2030 and Industry 5.0 frameworks create new
opportunities for modernizing enterprise management systems. Technological cooperation with the
United States also plays an important role in this process, facilitating the adoption of advanced
digital solutions in cybersecurity, artificial intelligence, cloud computing, supply chain
management, and digital analytics. As a result, a new model of organizational resilience is
emerging, built on the integration of digital innovation, adaptive management, and international
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technological cooperation [14-16].

Literature review. Organizational resilience is becoming increasingly prominent in
contemporary management research due to the growing instability of the business environment and
the need to ensure business continuity amid crises and structural changes. In systematizing scholarly
approaches to conceptualizing organizational resilience, Hillmann and Guenther [1] emphasize the
multidimensional nature of the concept and the need to view it not only as an organization’s ability
to recover from adverse impacts but also as its capacity to adapt and develop under changing
conditions. This perspective allows organizational resilience to be conceptualized as a dynamic
organizational characteristic associated with an enterprise’s ability to anticipate threats, respond to
them, adapt its internal processes, and leverage accumulated experience for further development.

Digitalization has emerged as one of the key factors transforming the mechanisms through
which organizational resilience is achieved. In contemporary literature, digital transformation is
understood as a considerably broader phenomenon than the implementation of individual
information technologies. Verhoef et al. [2] define it as a comprehensive process of organizational
change encompassing technological solutions, business models, organizational structures, resources,
and approaches to value creation. Wessel et al. [3] likewise distinguish digital transformation from
traditional IT-enabled organizational transformation, emphasizing that digital transformation entails
more fundamental changes in organizational identity, value propositions, and the ways in which
enterprises operate. Accordingly, the impact of digitalization on organizational resilience should be
examined not merely in terms of the use of individual digital tools but from the perspective of the
systemic transformation of an enterprise’s organizational capabilities.

A distinct stream of research focuses on determining how specific digital capabilities affect
organizational performance and adaptability. In particular, Mikalef and Gupta [4] conceptualize an
enterprise’s artificial intelligence capability as a complex organizational capability developed
through the combination of technological, human, and other resources and capable of positively
influencing organizational creativity and performance. This perspective is particularly relevant to
resilience research, as it demonstrates that the effects of digital technologies depend not only on
their availability but also on an enterprise’s ability to integrate technological resources with
employee competencies and organizational processes.

The direct relationship between digital transformation and organizational resilience has been
examined by Zhang, Long, and von Schaewen [5]. By combining PLS-SEM and fsQCA methods,
the authors demonstrate that digital transformation contributes to enhancing organizational
resilience; however, achieving this outcome depends on a set of interrelated conditions. This
confirms the complex nature of the relationship between digitalization and resilience and highlights
the need to consider not individual technologies in isolation, but rather the configuration of an
enterprise’s digital and organizational capabilities.

The importance of the interaction between an enterprise’s internal capabilities and its
external environment is further supported by the findings of Xie et al. [6], who investigated the role
of business networks in building organizational resilience in the digital era during the COVID-19
pandemic. Their findings demonstrate that the digital environment transforms not only an
enterprise’s internal processes but also the mechanisms through which it interacts with partners and
other participants in business networks. Thus, digital resilience is not built in isolation within an
enterprise; it also depends on the enterprise’s ability to leverage external relationships, information
flows, and network resources to respond to crises.

Considerable attention in the academic literature has also been devoted to the digital
maturity of enterprises. Robertson et al. [7], examining small and medium-sized retail enterprises
during the COVID-19 pandemic, identified a relationship between digital maturity and
organizational resilience. Digitally mature enterprises were found to be better prepared to adapt
their business processes and maintain operations under significant external constraints. This
suggests that digital maturity can be regarded as a prerequisite for transforming digital technologies
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from a collection of individual tools into a systemic resource for organizational adaptation.

This line of research is further developed by Trieu et al. [8], who link information
technology capabilities to organizational ambidexterity, resilience, and the performance of small
and medium-sized enterprises. Their findings demonstrate the importance of an enterprise’s ability
to simultaneously maintain current operational efficiency while creating opportunities to explore
new solutions and adapt to change. Accordingly, information technologies acquire strategic
significance when they support not only operational activities but also organizational flexibility and
an enterprise’s capacity to reconfigure itself in response to changes in the external environment.

Recent studies have also deepened the understanding of the mechanisms through which
digital transformation influences organizational resilience. Browder, Dwyer, and Koch [9]
demonstrate that digital transformation can contribute to the renewal of organizational adaptation
mechanisms and enhance enterprises’ capacity to respond to change. In turn, Awad and Martin-
Rojas [10] emphasize the mediating role of organizational learning and innovation. Their findings
indicate that the positive impact of digital transformation on resilience is largely realized through an
organization’s ability to acquire new knowledge, translate it into new managerial and technological
solutions, and sustain innovation activities. This provides a basis for considering continuous
learning and innovation as important components of a digitally oriented system of organizational
resilience.

Recent research provides further evidence of the strengthening relationship between digital
transformation and organizational resilience. Wang and Jia [11] directly examine the impact of
digital transformation on organizational resilience, whereas Koh, Toh, and Yuen [12], drawing on
organizational information processing theory, focus on the factors contributing to the development
of organizational digital resilience. This perspective is particularly important because digitalization
simultaneously expands an enterprise’s information-processing and analytical capabilities while
increasing its dependence on digital infrastructure, data quality, information systems, and its
capacity to manage digital risks.

At the same time, digital technologies have considerable potential to enhance the resilience
of interorganizational processes. In particular, using blockchain-coordinated supply chains as an
example, Lohmer, Bugert, and Lasch [13] demonstrate the potential of digital technologies to
support the resilience of complex networked systems and mitigate the propagation of the adverse
effects of disruptions throughout supply chains. This broadens the understanding of digital
resilience from the intraorganizational level to the level of digital ecosystems and
interorganizational interactions.

Another important direction in contemporary discourse is the transition toward a human-
centric model of digital transformation. Within the Industry 5.0 framework, resilience, alongside
sustainability and human-centricity, is identified as one of the fundamental principles guiding the
development of European industry [14; 15]. This approach implies that technological
transformation should combine improvements in efficiency with human capital development,
organizational adaptability, and the capacity of organizations to operate under conditions of
systemic disruption. Accordingly, employees’ digital competencies and their ability to interact
effectively with emerging technologies are becoming important components of organizational
resilience.

The strategic importance of digital capabilities is also reflected in European digital policy.
The Digital Decade 2030 programme envisages the systematic development of digital skills, digital
infrastructure, the digital transformation of businesses, and the digitalization of public services [16],
while the European Digital Innovation Hubs network provides institutional mechanisms to support
the digital transformation of enterprises, particularly small and medium-sized enterprises [17].
Taken together, these initiatives create an environment in which enterprises’ digital maturity is
increasingly associated with their competitiveness, adaptability, and long-term resilience.

For Ukraine, the relationship between digital transformation and resilience is of particular
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importance. The OECD study [18] explicitly considers the digital transformation of businesses in
the context of strengthening Ukraine’s resilience. Amid prolonged security, economic, and
infrastructure risks, digital technologies are becoming essential not only for the modernization of
enterprises but also for maintaining business continuity, adapting to disruptions in traditional ways
of organizing work, and creating the conditions necessary for recovery.

As the use of digital technologies expands, cyber resilience is becoming increasingly
important. Within the NIST methodological framework, cyber resilience is considered in terms of a
system’s ability to anticipate adverse conditions, withstand them, recover from them, and adapt in
the face of attacks, failures, or other disruptions [19]. For modern enterprises, this means that digital
transformation without appropriate cyber risk management can simultaneously create new
opportunities and introduce additional vulnerabilities. Therefore, cyber resilience should be
regarded as an integral component of the overall organizational resilience system of a digitally
transformed enterprise.

Recent studies further confirm the need to examine the intermediate organizational
mechanisms through which this impact occurs. Zhang, Li, and Zhao [20] investigate the relationship
between digital transformation and organizational resilience, taking into account the role of
innovation capability and flexible response. This approach demonstrates that digital technologies
create the potential for resilience; however, the realization of this potential depends on an
enterprise’s ability to transform digital resources into specific adaptive and innovative capabilities.

Thus, the literature review indicates an emerging and robust scholarly consensus regarding
the positive relationship between digital transformation and organizational resilience [5-12; 20]. At
the same time, existing studies predominantly focus on individual mechanisms underlying this
relationship, including digital maturity [7], information technology capabilities [8], organizational
adaptation [9], learning and innovation [10], information processing [12], and innovation capability
and flexible response [20]. The resilience of digital supply chains [13], human-centric digital
transformation [14; 15], and cyber resilience [19] are also examined as distinct areas of research.

Nevertheless, a comprehensive approach to identifying the mechanism through which
organizational resilience is built remains insufficiently developed, particularly one in which the
technological, managerial, human, and security-related components of digital transformation are
considered as a unified and interconnected system. In particular, further research is needed to
explore the interaction among digital leadership, digital culture, employees’ digital competencies,
intelligent information systems, cyber resilience, and continuous learning and innovation in
strengthening an enterprise’s ability to anticipate threats, adapt, recover, and transform. Examining
these interrelationships is particularly relevant for enterprises operating under conditions of
prolonged systemic disruption, where digital technologies serve not only to enhance efficiency but
also as an infrastructural foundation for business continuity and adaptability.

Purpose, objectives and research methods. The purpose of the study is to determine the
role of digital technologies in building the organizational resilience of enterprises under martial law
and economic instability, as well as to substantiate strategic directions for the development of
digital management practices, taking into account European and U.S. experience.

To achieve this aim, the following research objectives were defined: to synthesize
contemporary theoretical approaches to understanding organizational resilience and determine the
role of digital transformation in strengthening it; to examine the specific features of the
transformation of management models in Ukrainian enterprises under the impact of the war; to
determine the potential of digital technologies to enhance adaptability, ensure business continuity,
and strengthen enterprises’ capacity to respond to crisis-related challenges; to analyze international
digital transformation practices and the approaches adopted by the European Union and the United
States to digitally enabled organizational resilience; to identify opportunities for adapting
international experience to the Ukrainian context and substantiate strategic directions for building
the digital organizational resilience of Ukrainian enterprises.

255



ISSN 2786-5002 (online) ®IHAHCOBO-KPEANTHI CUCTEMW: MEPCNEKTUBU PO3BUTKY
ISSN 2786-4995 (print) FINANCIAL AND CREDIT SYSTEMS: PROSPECTS FOR DEVELOPMENT

3(22)2026

The methodological framework of the study is based on a comprehensive approach
integrating the concepts of organizational resilience, digital transformation, and adaptive enterprise
management. The study is grounded in the principles of systems thinking, interdisciplinarity, and
risk-oriented analysis, which make it possible to consider digital transformation not as a set of
isolated technological changes but as an integral component in building a comprehensive system of
enterprise resilience.

To address the research objectives, the following methods were employed: systems analysis
to examine organizational resilience as an integrated system and determine the role of digital
technologies in building it; comparative analysis to compare the approaches adopted in Ukraine, the
European Union, and the United States to digitally enabled enterprise resilience and identify
opportunities for adapting international experience to Ukrainian conditions; the structural-logical
method to establish relationships among digital technologies, management processes, adaptability,
and organizational resilience; methods of analysis, synthesis, and systematization to examine
contemporary scholarly approaches to digital transformation and organizational resilience and
organize the factors shaping their interaction; and scientific generalization to formulate the authors’
conclusions, substantiate an adaptive system of digital organizational resilience, and identify
strategic directions for enhancing enterprise resilience under wartime economic conditions.

The information base of the study comprises recent scholarly publications on organizational
resilience, digital transformation, and adaptive management; regulatory and strategic documents of
the European Union; analytical materials published by international organizations, particularly the
OECD; and NIST methodological documents on cyber resilience.

The scientific novelty of the study lies in advancing the theoretical understanding of the role
of digital technologies in building the organizational resilience of enterprises by conceptualizing
them not merely as tools for automating and improving the efficiency of individual business
processes, but as a system-forming factor in building enterprise resilience under wartime economic
conditions. The proposed approach conceptualizes digital transformation as the foundation for
developing an adaptive management system that integrates technological, managerial, human, and
security-related components and strengthens enterprises’ capacity to respond to crisis-related
challenges, maintain business continuity, adapt to and recover from destabilizing impacts, and
integrate into the European digital economic space.

Research results. In the digital economy, resilience is increasingly derived not from
material resources but from an enterprise’s digital capabilities. While a decade ago digitalization
was viewed primarily as a means of enhancing productivity, today it increasingly determines an
organization’s ability to respond rapidly to change, reconfigure business processes, and ensure
business continuity under conditions of high uncertainty [5; 9-11; 20].

One of the key indicators of an enterprise’s readiness to address such challenges is its digital
maturity. Digital maturity reflects not the extent to which individual digital solutions have been
implemented, but rather the degree to which digital technologies are integrated into the strategic
management system. Enterprises with a high level of digital maturity use data as a basis for
managerial decision-making, rapidly scale digital services, integrate business processes within a
unified information system, and are capable of promptly reconfiguring their organizational
structures in response to changing operating conditions [7]. For Ukrainian enterprises, this is
particularly important in the context of production relocation, remote work, and continuous changes
in the market environment.

At the same time, even the most advanced technologies cannot ensure resilience without an
adequate level of employees’ digital competencies. The effectiveness of digital transformation
depends not only on investments in software and equipment but also on employees’ readiness to
work with digital platforms, use analytical tools, collaborate in virtual environments, and rapidly
adapt to new technological solutions [7; 8; 12]. Under these conditions, continuous employee
learning, the development of digital leadership, and the cultivation of a data-driven culture are
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becoming strategic priorities of contemporary management.

An enterprise’s digital culture is also an important component of organizational resilience. It
reflects the organization’s readiness for continuous change, openness to innovation, support for
experimentation, cross-functional collaboration, and the integration of digital technologies as a
natural part of everyday operations. A strong digital culture facilitates the rapid dissemination of
new management practices and significantly reduces the time required for an enterprise to adapt to
crisis situations.

The adaptability of organizational processes is becoming particularly important. Modern
digital platforms, ERP and CRM systems, business intelligence tools, artificial intelligence
technologies, digital document management, and cloud computing enable enterprises to rapidly
reconfigure their production and management processes without significant organizational losses [4;
8-10]. As a result, digitalization not only enhances the efficiency of individual operations but also
creates a fundamentally new quality of management based on rapid decision-making, flexible
resource reallocation, and continuous monitoring of changes in the external environment.

Under current conditions, digital technologies should be regarded not as auxiliary
automation tools but as a strategic resource for building enterprise organizational resilience. The
levels of digital maturity and digital competencies, together with the development of digital culture
and the adaptability of business processes, determine an organization’s ability to operate effectively
under wartime economic conditions, integrate into the European digital space, and maintain long-
term competitiveness.

The full-scale war has become a catalyst for the profound transformation of management
approaches in Ukrainian enterprises. Whereas most companies previously developed their strategies
based on the assumption of a predictable market environment, the ability to operate under
conditions of persistent turbulence has now become a critical determinant of organizational
effectiveness. Martial law has substantially altered the nature of risks: they have become
multidimensional, interconnected, and capable of rapidly spreading across production, financial,
human resources, information, and logistics domains [18]. Under these conditions, organizational
resilience is no longer a characteristic of individual business processes but assumes a systemic
nature, determining an enterprise’s ability to maintain its operations even in the absence of stable
external conditions.

One of the most significant challenges has been the destruction of production infrastructure.
Damage to production facilities, warehouse complexes, transport hubs, and critical infrastructure
has forced enterprises to reconsider traditional approaches to organizing production. The spatial
concentration of assets, which had long provided cost efficiencies, has emerged as a source of
increased risk. In response, models involving the geographical diversification of production, the
establishment of backup production facilities, and the use of cloud-based IT infrastructure and
digital platforms are becoming increasingly widespread, enabling enterprises to coordinate their
activities regardless of their physical location [18].

The relocation of enterprises has gradually evolved from an emergency measure into a
distinct area of strategic management. The transfer of production facilities to safer regions has been
accompanied by the need to rapidly restore production processes, integrate new suppliers,
reconfigure logistics, and establish cooperation with local communities. At the same time,
relocation has demonstrated the importance of the digital integration of business processes.
Enterprises that had implemented ERP systems, digital document management, cloud services, and
electronic communication platforms before the outbreak of the full-scale war were able to adapt to
new operating conditions considerably faster while maintaining organizational manageability even
in the face of fundamental changes in their organizational structures [9; 18].

Enterprises’ human resource systems have also been significantly affected. The mobilization
of employees, internal and external migration, shortages of qualified professionals, and the
widespread adoption of remote and hybrid work have transformed traditional approaches to human
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capital management. Competition for skilled professionals increasingly depends not only on
remuneration but also on opportunities to work remotely, use modern digital tools, and engage in
continuous professional development. These developments highlight the need to strengthen
employees’ digital competencies, foster digital leadership, and develop new approaches to
organizing team collaboration.

At the same time, Ukrainian businesses face cyberattacks targeting information systems,
attempts to steal data, attacks on cloud infrastructure, and disruptions to digital services. Under
these conditions, cybersecurity is no longer solely a technical function of IT departments but is
becoming an integral component of the overall corporate governance system. Consequently, the
level of cyber resilience increasingly determines the overall organizational resilience of an
enterprise [19].

The closure of certain transport routes, changes in export logistics, instability in maritime
transportation, fluctuations in transportation costs, and the need to reorient operations toward
European markets have forced enterprises to reconsider their approaches to supply chain
management. In response, digital platforms for shipment monitoring, predictive analytics systems,
artificial intelligence technologies, and digital inventory management tools have become important
instruments for maintaining the flexibility of logistics processes and enabling rapid responses to
changes in the external environment.

Energy-related risks have emerged as an additional source of instability, directly affecting
the continuity of production activities. Large-scale attacks on energy infrastructure have highlighted
the need to establish backup power sources, optimize energy consumption, and implement digital
systems for monitoring the use of energy resources.

These factors have substantially increased uncertainty in the business environment. Unlike
traditional crises, in which enterprises could estimate the timeframe for the recovery of economic
activity, the current environment is characterized by highly dynamic change and limited
predictability. This requires managers to move away from rigid strategic planning toward scenario-
based management, continuous risk monitoring, and the use of digital analytics to support
managerial decision-making.

As a result, martial law has created new requirements for enterprise management systems.
The speed of managerial decision-making has become one of the key characteristics of a modern
organization. Competitive advantage is increasingly determined not by the volume of available
resources but by the ability to rapidly analyze information, assess alternative scenarios, and quickly
adapt operations to changes in the external environment. Consequently, digital information and
analytical systems, Big Data technologies, and artificial intelligence tools are increasingly being
integrated into the strategic management of enterprises.

Figure 1 presents the conceptual framework for the transformation of organizational
resilience in contemporary Ukrainian enterprises.

Digital team collaboration enables the coordination of employees’ activities regardless of
their physical location. The use of corporate digital platforms, collaborative tools, digital document
management systems, and project management systems helps maintain the integrity of the
organizational structure even when employees are geographically dispersed. This mode of
interaction is gradually transforming organizational culture by strengthening horizontal
communication, accelerating information exchange, and increasing employee involvement in
decision-making processes [2; 3; 9].

The widespread adoption of remote work has increased the importance of remote
management. Modern managers are increasingly assuming the role of coordinators within the
enterprise’s digital ecosystem, ensuring the synchronization of team activities, monitoring task
performance, and maintaining strategic communication through digital channels. This significantly
changes the requirements for managerial competencies, increasing the importance of digital
leadership, data literacy, and change management.
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Fig. 1. Transformation of Organizational Resilience in Ukrainian Enterprises under Martial Law
Source: compiled by the authors.

The new business environment also places greater demands on business process
adaptability. Organizations must be prepared to rapidly modify production routes, supply structures,
customer interaction formats, and internal procedures without significantly compromising
operational efficiency. Such flexibility can be achieved through the integration of ERP, CRM, and
BPM systems, cloud services, business process automation technologies, and digital analytics.

A logical outcome of these transformations is a reconsideration of the concept of Business
Continuity. Whereas it was previously viewed primarily as a set of contingency measures designed
to address emergencies, it is now evolving into a strategic principle of enterprise operations. Its
implementation requires not only crisis response plans but also the development of digital
infrastructure capable of supporting critical business processes regardless of external circumstances.
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Consequently, the organizational resilience of a modern enterprise is increasingly determined by the
extent to which digital technologies are integrated into its corporate governance system, thereby
ensuring operational continuity, the adaptability of organizational processes, and the capacity to
operate under conditions of prolonged uncertainty.

Contemporary digital transformation is changing the role of technology within enterprise
management systems. Whereas technologies were previously used primarily to automate individual
operations, they now form the foundation of organizational resilience by enabling the timely
identification of risks, supporting managerial decision-making, enhancing business process
flexibility, and ensuring business continuity (Table 1).

Table 1. Functional Role of Digital Technologies in Building Enterprise Organizational Resilience

Functional Area

Digital Technologies

Impact on Organizational Resilience

Risk forecasting and
managerial decision
support

Artificial Intelligence (Al),
Machine Learning

Analysis of large datasets, forecasting of crisis
situations, optimization of managerial decisions, and
reduced response time to risks.

Early detection of crises

Big Data, Predictive Analytics

Monitoring of the external environment; forecasting
changes in demand, financial risks, logistics
disruptions, and other sources of instability.

Ensuring business
continuity

Cloud Computing

Secure data storage, remote access to information,
and support for enterprise operations regardless of
the location of employees or production facilities.

Crisis scenario modelling

Digital Twin

Creation of digital enterprise models to test
alternative development scenarios without posing
risks to actual operations.

Adaptive business
process management

ERP, CRM, BPM systems

Integration of business processes, increased
management transparency, rapid resource
reallocation, and coordination of activities across
organizational units.

Transparency and
reliability of business
processes

Blockchain

Information protection, verification of transaction
authenticity, increased trust among supply chain
participants, and minimized risk of data falsification.

Protection of digital
infrastructure

Cybersecurity systems, Zero
Trust, SIEM, Multi-Factor

Protection of corporate data, ensuring the continuity
of digital services, strengthening enterprise cyber

Authentication resilience, and minimizing the consequences of

cyberattacks.

Source: systematized by the authors based on [2; 4; 8; 13; 18; 19; 20].

The analysis of Table 1 demonstrates that modern digital technologies perform functions
that extend far beyond the traditional automation of business processes. They are increasingly
integrated into strategic management systems, enabling timely risk forecasting, providing
information support for managerial decision-making, facilitating digital interaction among
organizational units, and enhancing the adaptability of organizational processes. Under these
conditions, digitalization is becoming one of the key factors in building enterprise organizational
resilience.

For Ukrainian enterprises, the integrated use of digital technologies is of particular
importance. The highest level of organizational resilience is achieved not through the
implementation of individual digital solutions but through their integration into a unified digital
management ecosystem that combines analytical tools, information platforms, managerial decision-
support systems, and cybersecurity solutions. This approach is consistent with current European
trends in the development of the digital economy and creates the conditions necessary to enhance
the competitiveness of Ukrainian enterprises under martial law and during post-war recovery.

Building enterprise organizational resilience is currently regarded as one of the priority areas
of economic policy in the world’s leading economies. At the same time, approaches to digital
transformation differ considerably. While European Union countries focus on developing a digital
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economy oriented toward sustainable development, social responsibility, and technological
sovereignty, the U.S. model is based on the accelerated adoption of innovation, the development of
artificial intelligence, platform-based business models, and data-driven management [4; 19]. For
Ukraine, which is simultaneously undergoing digital transformation, wartime adaptation, and
European integration, combining the most effective elements of both models is of particular
importance (Table 2).

Table 2. Comparative Characteristics of European and U.S. Approaches to Digitally Enabled Enterprise
Organizational Resilience

Area European Approach U.S. Approach Implications for Ukraine
Development Industry 5.0 — human- Al-driven Management — | Combining digital efficiency with a
concept centricity, resilience, intelligent management, socially responsible business

sustainable development automated decision- orientation
making
Strategic Digital sovereignty Technological leadership Reducing technological dependence
priority and innovation and developing domestic digital
infrastructure
Enterprise ESG, digital responsibility | Data-driven Decision Developing a data-driven management
management Making system aligned with sustainable
development principles
Innovation European Digital Digital ecosystems and Integrating Ukrainian enterprises into
ecosystem Innovation Hubs (EDIH) corporate innovation international digital innovation
platforms networks
Security Cybersecurity, protection Cyber Resilience, Zero Strengthening enterprise cyber
of critical infrastructure Trust, proactive cyber risk | resilience under martial law
management
Business Digital transformation of Platform-based business Developing digital services and new
organization production models value creation models
Logistics Integrated EU digital Al-driven supply chain Building resilient logistics networks
transport system optimization and diversifying supply sources
Long-term Digital Decade 2030 Investment in Aligning Ukraine’s digital policy with
strategy breakthrough digital EU standards while leveraging U.S.
technologies technological expertise

Source: systematized by the authors based on [4; 14-19].

The European model of digital transformation is based on the Industry 5.0 concept, which
views digital technologies as a means of enhancing productivity, strengthening resilience,
promoting environmental responsibility, and fostering human-centric development. Considerable
attention is devoted to digital autonomy, the development of European Digital Innovation Hubs, the
implementation of ESG principles, and the achievement of the strategic objectives of the Digital
Decade 2030, which are aimed at enhancing business digital maturity, developing digital
competencies, and protecting digital infrastructure. This approach provides a systemic perspective
on organizational resilience as the outcome of a balanced combination of technological, economic,
and social factors [14; 15].

The U.S. model is characterized by a significantly faster pace of innovation adoption and a
strong orientation toward technological leadership. Its key priorities include Al-driven management
systems, data-driven decision-making, the development of digital platforms, the scaling of cloud
services, and the creation of digital ecosystems. Particular importance is attached to the concept of
cyber resilience, which encompasses not only the protection of information infrastructure but also
an enterprise’s ability to maintain business continuity even in the event of large-scale cyberattacks
or other digital threats. Considerable emphasis is also placed on the use of artificial intelligence for
risk forecasting, supply chain optimization, and real-time managerial decision support [4; 19].

In Ukraine, certain elements of international experience are already being gradually
integrated into national digital policy and corporate governance practices. Digital document
management, cloud technologies, digital services, and advanced cybersecurity solutions are being
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actively implemented, while cooperation with the European Union is expanding within digital
transformation and innovation development programmes. At the same time, businesses are showing
increasing interest in the use of artificial intelligence, predictive analytics, digital platforms, and
tools for automating management processes [18].

Nevertheless, the pace of digital transformation remains uneven. The main barriers include
limited investment resources, disparities in the level of digital maturity among enterprises, shortages
of professionals with digital competencies, the high costs of implementing advanced information
systems, and persistent risks associated with military hostilities and cyberattacks. Small and
medium-sized enterprises face additional challenges related to the complexity of integrating digital
platforms and limited access to innovation infrastructure.

Post-war economic recovery provides an opportunity for a qualitatively new stage in the
modernization of Ukrainian enterprises. A promising direction is the development of an integrated
model of digital organizational resilience that combines European principles of sustainable
development, digital responsibility, and technological autonomy with U.S. approaches to the use of
artificial intelligence, data analytics, and digital platforms.

The experience of Ukrainian enterprises operating under martial law demonstrates that
traditional approaches to ensuring organizational resilience are becoming increasingly inadequate in
addressing contemporary challenges. Practice shows that the isolated implementation of digital
technologies does not guarantee an enterprise’s ability to respond effectively to crises. Instead, the
determining factor is the extent to which digital solutions are integrated into strategic management
systems, corporate culture, and managerial decision-making processes.

In view of the above, the authors propose a concept of enterprise digital organizational
resilience — the Adaptive System of Digital Organizational Resilience — which conceptualizes
organizational resilience as the outcome of the interaction among six interconnected management
components. Unlike existing approaches, the proposed model is based not on individual digital
technologies but on their integration with human capital, organizational culture, and adaptive
management mechanisms.

The starting point of the model is digital leadership, which determines the strategic direction
of an enterprise’s digital transformation. Its function extends beyond making managerial decisions
regarding the implementation of digital technologies to fostering organizational readiness for
continuous change, developing innovative thinking, and promoting a culture of openness to digital
transformation. Digital leadership coordinates all other components of the model and defines the
enterprise’s strategic development priorities.

The next component is digital culture, which shapes the organization’s internal environment.
It is characterized by openness to innovation, employees’ readiness to operate in a digital
environment, the development of horizontal communication, knowledge sharing, and the integration
of digital technologies into everyday activities. Without a well-established digital culture, even the
most advanced information systems are unlikely to produce the expected managerial outcomes.

Under current conditions, digital competencies are becoming a key component of an
enterprise’s organizational capital. These competencies encompass not only proficiency in
specialized software but also the ability to work with large datasets, use digital services, apply
artificial intelligence tools, and interact effectively in digital environments. The level of digital
competencies directly influences the speed at which an enterprise can adapt to emerging challenges.

The functional foundation of the model is formed by intelligent information systems that
integrate ERP, CRM, and BPM platforms, business intelligence systems, cloud services, artificial
intelligence technologies, and predictive analytics. These systems enable the collection, processing,
and analysis of information, support managerial decision-making, facilitate the rapid reallocation of
resources, and enhance the adaptability of business processes.

An integral component of the model is cyber resilience, which ensures the protection of
digital infrastructure, corporate data, and information resources. Under current conditions, cyber
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resilience encompasses both technical cybersecurity measures and organizational procedures for
managing cyber risks, backing up information resources, continuously monitoring the digital
environment, and rapidly restoring critical services following cyberattacks or other emergencies.

The final component of the model is continuous learning and innovation, which ensures its
dynamic nature. The continuous development of digital competencies, adoption of new
technologies, advancement of innovative management approaches, and accumulation of
organizational experience enable an enterprise to adapt to changes in the external environment in a
timely manner.

The cyclical architecture of the model, presented in Fig. 2, more accurately reflects the
dynamic nature of organizational resilience.

DIGITAL
LEADERSHIP
CONTINUOUS
LEARNING AND DIGITAL CULTURE
INNOVATION
CYBER EMPLOYEES’
RESILIENCE DIGITAL
COMPETENCIES
INTELLIGENT
INFORMATION
SYSTEMS
(Al , ERP, CRM,

BPM, BI, Big Data)

Fig. 2. Digital Model of Enterprise Organizational Resilience
Source: developed by the authors.

A key feature of the proposed concept is the continuous interaction among all its
components. Digital leadership defines the strategic directions for the development of digital
culture; digital culture facilitates the development of employees’ digital competencies; a high level
of digital competencies enables the effective use of intelligent information systems; information
systems require robust cyber resilience; and the outcomes of their operation provide a foundation
for continuous learning and further innovation. In turn, accumulated experience and newly acquired
knowledge are fed back into the management system, initiating a new cycle of enterprise digital
transformation.

From this perspective, organizational resilience is viewed not as a static outcome of
individual management measures but as a continuous process involving the interaction of digital
technologies, human capital, organizational culture, and adaptive management. The practical value
of the proposed model lies in its potential use as a conceptual framework for developing digital
transformation strategies for Ukrainian enterprises, strengthening their resilience to crisis-related
disruptions, and ensuring competitiveness under wartime economic conditions and during post-war
recovery.
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The experience of recent years has demonstrated that digital transformation can no longer be
regarded as a separate area of enterprise modernization. Under martial law, it is evolving into a
strategic mechanism for ensuring organizational resilience, determining an enterprise’s ability to
adapt to crises, maintain business continuity, and integrate into the international economic
environment. At the same time, the further development of digital resilience requires not the
isolated automation of individual processes but a systemic transformation of the enterprise
management model.

The first strategic direction involves integrating artificial intelligence technologies into the
corporate governance system. At the current stage, Al should be regarded not merely as a tool for
automating individual operations but as a foundation for intelligent managerial decision support.
The use of machine learning algorithms, predictive analytics, and generative artificial intelligence
creates opportunities for modelling crisis scenarios, forecasting changes in the market environment,
optimizing resource utilization, and accelerating managerial responses. In the future, Al is expected
to form the foundation of adaptive enterprise management.

The second strategic direction is the development of digital leadership, which is gradually
becoming one of the key competencies of modern managers. Managing digital change requires the
ability to operate under conditions of uncertainty, use analytical data in strategic decision-making,
coordinate cross-functional teams, and foster a culture of continuous innovation.

Organizational resilience is determined not only by technological capabilities but also by
employees’ readiness to embrace change, operate effectively in a digital environment, and rapidly
adapt to new conditions. Corporate culture plays a crucial role in integrating digital technologies
into the enterprise’s day-to-day operations, fostering innovation, and enhancing the effectiveness of
team collaboration.

An important strategic priority for Ukraine is the expanded use of European Union digital
platforms. The participation of Ukrainian enterprises in European digital initiatives, cooperation
with European Digital Innovation Hubs, and the use of cloud infrastructure, digital services, and
innovation support tools will contribute to accelerating the digital modernization of businesses. At
the same time, this will facilitate the harmonization of management practices with European
standards and enhance the competitiveness of Ukrainian enterprises in international markets.

The further development of the digital economy is impossible without the systematic
enhancement of employees’ digital competencies. The demand for professionals capable of working
with data, artificial intelligence systems, digital platforms, and cybersecurity tools is steadily
increasing. Therefore, enterprises should move from occasional employee training toward
establishing systems of continuous professional development that integrate corporate training,
digital learning platforms, and micro-credentials.

The digitalization of HR processes is also becoming increasingly important, transforming
approaches to human capital management. The use of HR analytics, digital recruitment platforms,
competency management systems, and data-driven employee assessment tools enables enterprises
to respond rapidly to workforce challenges, ensure effective human resource planning, and maintain
organizational flexibility.

Under current conditions, strengthening digital cyber resilience is becoming one of the key
strategic directions for enterprise development. The increasing scale of digitalization is
accompanied by growing cyber risks, which are particularly significant for enterprises operating
under martial law. Cybersecurity should therefore be integrated into the overall strategic
management system of an enterprise, encompassing not only the technical protection of information
resources but also the development of organizational mechanisms for cyber risk management,
digital infrastructure redundancy, and employee preparedness to respond to cyber incidents.

The development of digital business ecosystems also facilitates the integration of
enterprises, suppliers, customers, financial institutions, research organizations, and public
institutions within a unified digital environment. Unlike traditional models of interaction, digital
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ecosystems create opportunities for rapid information exchange, the shared use of digital resources,
the implementation of innovative projects, and enhanced resilience of value chains.

The final strategic direction is the integration of Ukrainian enterprises into European digital
value chains. Post-war economic recovery creates new opportunities for Ukrainian businesses to
enter the European digital market, participate in international production networks, and engage in
joint innovation projects. The implementation of this strategic direction requires the harmonization
of digital standards, the development of information system interoperability, improvements in
enterprises’ digital maturity, and the active use of advanced digital platforms.

The strategic development of digital organizational resilience should be based on a
comprehensive combination of technological, managerial, and workforce transformations. Only the
systemic integration of digital technologies, human capital, an innovation-oriented culture, and
international partnerships can ensure the long-term competitiveness of Ukrainian enterprises amid
global economic instability and post-war reconstruction.

Discussion. The findings confirm the perspective established in the contemporary academic
literature that digital transformation is positively associated with organizational resilience; however,
the mechanism underlying this relationship is more complex than the direct implementation of
individual digital technologies. The need identified in this study for the systemic integration of
digital solutions into strategic and operational management is consistent with the findings of Zhang,
Long, and von Schaewen [5], who demonstrate that enhanced organizational resilience results from
a combination of interrelated digital and organizational conditions. This is also consistent with the
findings of Wang and Jia [11] regarding the relationship between digital transformation and
organizational resilience. At the same time, the present study extends these perspectives by
conceptualizing digitalization not merely as a factor that enhances adaptability but as a system-
forming foundation of organizational resilience that integrates technological, managerial, human
resource, and security dimensions.

The identified role of digital maturity in enabling enterprises to rapidly reconfigure business
processes and maintain business continuity is consistent with the findings of Robertson et al. [7],
who established the positive contribution of digital maturity to the organizational resilience of small
and medium-sized enterprises under crisis conditions. At the same time, the findings of the present
study broaden the interpretation of digital maturity: for enterprises operating under wartime
economic conditions, it is reflected not only in the level of technological development but also in
the capacity to ensure remote management, facilitate digital collaboration among geographically
dispersed teams, rapidly reallocate resources, maintain access to critical information, and ensure the
continuity of critical business processes.

The findings are also consistent with those of Trieu et al. [8] regarding the role of
information technology capabilities and organizational ambidexterity in building enterprise
resilience. The analysis confirms that digital technologies acquire strategic significance when they
support not only the efficiency of current operations but also the rapid reconfiguration of business
processes in response to changes in the external environment. For Ukrainian enterprises, this
capability assumes particular importance due to the need to respond simultaneously to infrastructure
destruction, relocation, workforce shortages, logistics and energy-related risks, cyber threats, and
overall uncertainty in the business environment. In this context, digitalization performs a dual
function: it supports ongoing operational activities while simultaneously creating opportunities for
the adaptive transformation of the enterprise.

The findings regarding the importance of digital leadership, digital culture, and employees’
digital competencies complement the technology-oriented perspective on digital resilience. This is
consistent with the approach of Mikalef and Gupta [4], according to which the organizational
impact of artificial intelligence depends on an enterprise’s ability to combine technological and
human resources. At the same time, the findings indicate that under conditions of high uncertainty,
the human and managerial components perform not merely a supporting but an integrative function:
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digital leadership sets the strategic direction of transformation, digital culture fosters organizational
readiness for change, and digital competencies enable employees to effectively utilize the
enterprise’s technological potential.

An important finding is the confirmation of the role of continuous learning and innovation
as a mechanism for maintaining the dynamic nature of organizational resilience. This finding is
consistent with Awad and Martin-Rojas [10], who identify organizational learning and innovation
as important mechanisms through which digital transformation affects organizational resilience, as
well as with Browder, Dwyer, and Koch [9], who associate digital transformation with the renewal
of an organization’s adaptive capabilities. In the proposed model, this relationship is cyclical: the
knowledge and experience accumulated through organizational activities provide the foundation for
the further development of digital competencies, the improvement of information systems, and a
new cycle of organizational adaptation.

The identified role of cyber resilience also warrants particular attention. The expansion of
digital infrastructure simultaneously creates new opportunities for adaptation and increases an
enterprise’s dependence on the uninterrupted functioning of information systems. This is consistent
with the approach of Koh, Toh, and Yuen [12], who examine organizational digital resilience from
the perspective of an organization’s capacity to process information effectively, as well as with the
NIST systems approach to cyber resilience [19]. The findings suggest that, for enterprises operating
under wartime economic conditions, cyber resilience should be integrated into the overall corporate
governance system, as disruptions to the availability of digital services, data compromise, or the
loss of information infrastructure directly affect an enterprise’s ability to maintain critical
operations.

The proposed approach is also consistent with the contemporary European concept of
Industry 5.0, in which resilience is considered in conjunction with human-centricity and sustainable
development [14; 15]. At the same time, the comparison of European and U.S. approaches
demonstrates the value of using them not as alternatives but as complementary frameworks for
Ukrainian enterprises. European principles of human-centricity, digital responsibility, technological
autonomy, and digital competence development can be combined with an emphasis on artificial
intelligence, data-driven management, digital platforms, and cyber resilience. Such a combination is
particularly relevant to Ukraine, where digital transformation must simultaneously strengthen the
current resilience of businesses and create a foundation for their post-war modernization and
integration into the European digital space.

The scientific significance of the findings lies in the transition from a fragmented
interpretation of the digital determinants of organizational resilience to their systemic
conceptualization. Unlike studies that separately emphasize digital maturity [7], information
technology capabilities [8], adaptation mechanisms [9], organizational learning and innovation [10],
digital drivers [12], or innovation capability and response flexibility [20], the proposed Adaptive
System of Digital Organizational Resilience integrates digital leadership, digital culture, employees’
digital competencies, intelligent information systems, cyber resilience, and continuous learning and
innovation into a unified cyclical system. It is the interaction among these components, rather than
their development in isolation, that is regarded as the foundation of an enterprise’s ability to
anticipate threats, respond to crisis-related disruptions, adapt, maintain business continuity, and
develop new capabilities for future growth. This directly corresponds to the architecture of the
authors’ model presented in the research results.

At the same time, the findings are subject to certain limitations. The study is predominantly
theoretical and conceptual in nature, and the proposed Adaptive System of Digital Organizational
Resilience requires further empirical validation. Moreover, the relative importance of individual
components of the system may vary depending on enterprise size, industry, level of digital maturity,
and the nature of crisis-related disruptions. Therefore, future research should focus on
operationalizing the proposed components, developing appropriate indicators, and quantitatively
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assessing the nature and strength of the relationships among them.

Conclusions. The study establishes that, under martial law and economic instability, digital
transformation acquires strategic importance for building the organizational resilience of
enterprises. Digital technologies serve not only to automate individual business processes but also
to provide information and analytical support for management, enhance the adaptability of
organizational processes, facilitate remote collaboration and rapid resource reallocation, ensure
business continuity, and strengthen enterprises’ capacity to respond to multidimensional crisis-
related disruptions.

The effectiveness of digital technologies in strengthening organizational resilience is
determined by the extent to which they are integrated into the enterprise management system.
Artificial intelligence and predictive analytics enhance risk forecasting and managerial decision
support; cloud technologies ensure access to information resources and business continuity; ERP,
CRM, and BPM systems support the adaptability and coordination of business processes; Big Data
technologies facilitate the early detection of changes in the external environment; blockchain can
enhance the transparency and reliability of interorganizational interactions; while advanced
cybersecurity tools strengthen the resilience of digital infrastructure. The integrated use of these
technologies creates the conditions for moving from fragmented digitalization toward an integrated
digital management ecosystem. The article systematizes the functional roles of these technologies
according to their impact on organizational resilience.

The study demonstrates that the specific operating conditions of Ukrainian enterprises
during the full-scale war have significantly broadened the scope of organizational resilience.
Infrastructure destruction, enterprise relocation, workforce shortages, logistics and energy-related
risks, cyber threats, and high levels of uncertainty require a shift from predominantly reactive crisis
management measures toward an adaptive management system based on digital collaboration,
scenario-based management, real-time data analysis, and business continuity. Under these
conditions, digital maturity becomes not merely an indicator of an enterprise’s technological
development but a prerequisite for its ability to maintain organizational manageability and continue
operating amid prolonged systemic disruptions.

The scientific novelty of the findings lies in advancing the theoretical understanding of
digital technologies as a system-forming factor of organizational resilience and in substantiating the
Adaptive System of Digital Organizational Resilience, which integrates six interconnected
components: digital leadership, digital culture, employees’ digital competencies, intelligent
information systems, cyber resilience, and continuous learning and innovation. Unlike approaches
in which individual technological or organizational factors are considered in isolation, the proposed
system is cyclical in nature: the interaction among its components facilitates the continuous
accumulation of organizational experience, the development of digital capabilities, and the
emergence of a new cycle of enterprise adaptation and transformation. This cyclical nature is
identified in the article as a fundamental feature of the authors’ concept.

The comparative analysis of international experience demonstrates the value for Ukraine of
combining the European principles of Industry 5.0, human-centricity, resilience, digital
responsibility, and technological autonomy with approaches focused on the active use of artificial
intelligence, data-driven management, digital platforms, and cyber resilience. On this basis, the
study identifies strategic directions for developing the digital organizational resilience of Ukrainian
enterprises, including the integration of Al into corporate governance, the development of digital
leadership and culture, the systematic enhancement of employees’ digital competencies, the
digitalization of HR processes, the strengthening of cyber resilience, the development of digital
business ecosystems, and the integration of enterprises into European digital value chains. As these
strategic directions have been substantiated in detail in the main body of the study, they are
summarized here rather than reiterated in full.

The practical significance of the proposed approach lies in the potential application of the
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Adaptive System of Digital Organizational Resilience as a conceptual framework for developing
digital transformation strategies for Ukrainian enterprises, identifying priorities for strengthening
their digital and managerial capabilities, and preparing them to operate under conditions of
prolonged crisis-related disruptions and post-war recovery.

Future research should focus on developing methodological tools for the quantitative
assessment of digital organizational resilience, establishing a system of indicators for evaluating the
six components of the proposed model, and empirically validating the model across enterprises
representing different types of economic activity and levels of digital maturity. Further research
should also examine the impact of generative artificial intelligence, digital ecosystems, and
platform-based business models on enterprise organizational resilience in the context of Ukraine’s
post-war recovery and its further integration into the European digital economic space.
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Pouis nudpoBux TexHoJoriii y gpopmyBaHHi opranizaniifHol ctiikocTi mignpuemMcTs

Anomayin. O0’€KTOM HOCHIIDKEHHS € Tporec (OpMyBaHHS OpraHI3alliifHOI CTIHKOCTI MiIMPUEMCTB Tix
BILTMBOM I poBoi TpaHCchopMarlii B yMOBaX BOEHHOTO CTaHy, €EKOHOMIYHOI HECTaOIJIbHOCTI Ta MOCHJICHHS! CHCTEMHHX
pusukiB. Ludposi TexHomoOrii B TakWX yMOBax HaOyBarOTh CTpATETiYHOTO 3HAUEHHS, 3a0e3ledyroud aJanTHBHICTH
OpraHi3alliifHIX TPOIIECiB, Oe3MePEePBHICTE MISITBHOCTI, OTIEPATUBHICTh MIPUHHATTS YIPABIIHCHKHUX PIlIEHb Ta 3aTHICTh
TATPUEMCTB pearyBaTi Ha KpU30Bi BIUTUBH.

MocranoBka mpo6semu. [loBHomacmiTabHa BiliHa CyTTe€BO TpaHchopMyBaia yMOBH (YHKI[IOHYBaHHS
YKpaiHCBKUX MiANPUEMCTB, TOCHINBINK iHQPACTPYKTYpHI, KaJpOBi, JIOTICTHYHI, €HEpreTWdHi Ta KibepOe3meKoBi
PHU3HKH. 3a TaKMX YMOB IM(POBi3allis BUXOAUTH 32 MEXI aBTOMATH3allil OKpEMUX Oi3HEC-TIPOIECIB 1 IEPETBOPIOETHCS
Ha CHCTEMOYTBOPIOIOUUI YMHHUK OpraHi3aliiiHOI CTIHKOCTI, 0 3yMOBIIIOE HEOOXIAHICTh NMEPEOCMHCICHHS 1 poii B
CHUCTEMI YIIPaBIiHHA MiANpHEMCTBOM. Takuil MiIXix BiAIOBiAa€e 3araibHil TOCTAHOBII MIPOOJIEMH, 3aKJIaIeHil y cTaTTi.

Hepo3p’si3ani acmexTn. He3Bakaroun Ha 3HaYHWIA HAYKOBHI JOPOOOK ImIomo mudpoBoi TpaHchopMamii Ta
OpraHi3aiiiiHoi CTIHKOCTI, HEJOCTATHRO PO3POOTICHNUM 3aTHMIIAETHCS KOMIUICKCHUHN MIiAXiA M0 BU3HAYCHHS MEXaHI3MY
(opMyBaHHS OpraHi3amiifHOI CTIMKOCTI MiIOPUEMCTB, Y MeXKaxX SKOTO TEXHOJOTIYHI, YIpPaBIIHCHKi, JOICHKI Ta
0e3rexoBi KOMIOHEHTH IH(PoBOI TpaHchopMallii poO3rIIAIOTECS K €QWHA B3a€EMOIOB’si3aHa cucteMa. [loTpedye
MOJJANIBILIOTO  JOCHI/PKEHHST B3aeMOis IU(POBOTro JinepcTBa, HUGPOBOI KYJIbTYpH, HUPPOBUX KOMIETEHTHOCTEH
MEPCOHANY, IHTEICKTYaIbHUX iH(OPMAIIHHUX CHUCTEM, KiOEpCTIMKOCTI Ta Oe3mepepBHOrO HABYAHHSA I IHHOBAIIMH,
0cOOJINBO B YMOBax TPUBAINX CHCTEMHUX TTOTPSICIHb.

Merta craTTi. MeToro IOCHIPKeHHS € BU3HAYEHHS poji HM(BPOBHUX TEXHOJOTIH y GpopMyBaHHI opraHizamiiHol
CTIMKOCTI MIANPUEMCTB B YMOBaX BOEHHOTO CTaHy Ta EKOHOMIYHOi HECTalOIIbHOCTI, a TaKoXK OOIPYHTYBaHHS
CTpaTeriyHuX HaIpsSMiB PO3BUTKY IM(POBUX YHPaBIiHCHKHX NPAKTHK 3 YypPaxyBaHHSAM €BPOIECHCHKOTO Ta
aMEPHKaHCHKOTO JIOCBIJTY.

OcHoBHHUIT MaTepiaj. MeTOA0NOTIYHY OCHOBY JOCIIIKCHHS CTAHOBUTH KOMIUICEKCHHH MiIXim, IO iHTErpye
KOHIIeTIIii opraHi3amiifHoi criiikocTti, muppoBoi TpaHcPOpMalii Ta amaNTHBHOTO YIPABIIHHS MiIIPHEMCTBAMH.
Bukopucrano cucreMHHMH 1 TOPIBHSJIBHMM aHaNi3, CTPYKTYPHO-JOTIYHWI METOJA, METOAM aHamizy, CHHTE3Y,
cHCTeMaTH3allil Ta HAyKOBOT'O y3arajbHEeHHs. Y poOOTi BU3HAUEHO 0cOONMBOCTI TpaHcdopMallii MoJeneil yrnpaBiiHHsS
YKpaiHCBKAMH MiIPUEMCTBAMH TIiJI BIUTMBOM BilfHH Ta CHCTEMAaTH30BaHO (DYHKIIIOHAIBHY POJIb NH(POBUX TEXHOIOTIH
y 3a0e3neyeHHi NPOTHO3YBaHHA pPH3HKIB, MIATPUMKH YHPABIIHCHKHX pillleHb, aJTaNTHBHOCTI Oi3HEC-NpoIeEciB,
0e3mepepBHOCTI TisUTBHOCTI Ta KibepcTiiikocti. [IpoBeieHO MOPIBHSIBHUN aHAli3 €BPONEHCHKOTO W aMEPUKAHCHKOTO
MIXOMIB O IU(PPOBOTO 3a0E3MEUCHHS OPraHi3aliifHOi CTIMKOCTI Ta OOTPYHTOBAHO MOXIJIMBOCTI iX amamTarii a0
YKpaiHCBKMX yMOB. 3alpOIIOHOBAHO aJaNTHUBHY cHUCTeMy I(poBOi opraHizamiiiHOI CTIMKOCTI MiANpPHEMCTBa, SKa
IHTErpye LIiCTh B3a€MOMOB’SI3aHUX KOMIIOHEHTIB: LU(POBE JIiAEPCTBO, IM(PPOBY KYIbTYPY, HUPPOBI KOMIETEHTHOCTI
NePCOHANy, IHTEICKTyalbHI iH(QOPMAIIifHI CHCTEeMH, KiOepCTIHKiCTh, Oe3mepepBHEe HaBUaHHs Ta iHHOBaIll. Ha BiaMiny
BiJl (parMeHTapHOTO MiAXOAY A0 OKpPeMHX NH(POBHX UYUHHHUKIB, 3allpOIIOHOBaHA CHCTEMa IPYHTYEThCS Ha IX
NUKJTIYHIN B3a€EMOJIT Ta IHTErpaIlil 3 JIFOICHKUM KalliTajJoM, OpraHi3aliifHOK KYJIbTYPOIO i aJanTHBHUMH MEXaHi3MaMu
yIpaBJIiHHS.

BucHoBkH. Y pe3ynbTaTi JOCTIKEHHS BCTAHOBIICHO, 10 A(poBa TpaHCPOpMAIlisi B yMOBaX BOEHHOTO CTaHy
Ta EKOHOMIYHOi HecTabiapbHOCTI HalOyBae CTpaTerivyHOro 3HAYeHHs Uil (OpMyBaHHS OpraHizauidHOI CTIHKOCTI
mignpuemctB. OpraizaiiiiHa CTIHKICTh HHU(GPOBI30BAHOIO IMIANPUEMCTBA BHU3HAYAETHCS HE CTIIBKH HASBHICTIO
OKPEMHUX TEXHOJIOTIYHUX pIillleHb, CKiTbKH 3aTHICTIO iHTErpyBaTH IH(POBI TEXHONOTIi, YNPaBIIHCHKI MPaKTHUKH,
JIIO/ICBKUH KalliTajl, opraHi3aliiHy KyJbTypy Ta MeXaHi3MH KiOEpCTIHKOCTI B LITICHY afanTHBHY cucremy. [IpakTuyne
3HAQUYEHHS OTPUMAHUX pE3yJbTaTiB MOJSIra€ B MOXJIMBOCTI BHKOPHUCTAHHS 3alpOIIOHOBAHOI CHCTEMH SIK
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KOHIIETITyaJIbHOI OCHOBH Ut (OpMYyBaHHS cTpareridi mmudpoBoi TpaHchopMamii YKpalHCHKUX ITiIIPUEMCTB,
HiBUILEHHS TXHBOI 34aTHOCTI aJanTyBaTUCS J0 KPHU30BHX BIUIMBIB, MiATPUMYBAaTH Oe3NepepBHICTh AiSJIBHOCTI Ta
3a0e3medyBaTi KOHKYPEHTOCIIPOMOYKHICTD y MEpiof BOEHHOI €KOHOMIKHM W MICISBOEHHOTO BimHOBIEHH:. [lomampmti
JMOCTIKCHHST MTOUUTBHO CIPSIMyBaTH Ha PO3POOJICHHS METOAWYHOTO IHCTPYMEHTapil0 KITBKICHOTO OIIHIOBaHHS
nuQpoBoi opraHizaniitHoi CTIMKOCTI Ta eMITIpUYHY anpoOallito 3arporoHOBaHOI CHCTEMH.

Knrwouosi cnosa: opeanizayitina cmitikicms, yugposa mpancgopmayisa, yugposi mexnonozii, yugposa
opeaHizayitina  cmilkicms, adanmueHe YNpaeniHHA, yugpose nidepcmeo, yugposa  Kynvmypa, yugposi
KOMnemeHmHocmi, Kibepcmitikicmy, be3nepepericims OisibHOCMA.

Dopmyi: —; puc.: 2; Tadu.: 2; 6i6:1.: 20.

Jna wyumysanna: Mykolenko Olena, Denchyk Iryna. The role of digital technologies in building the
organizational resilience of enterprises. ®iHaHCOBO-KpEAUTHI CUCTEMH: MEPCIEKTUBU PO3BUTKY. Ne3(22) 2026. C. 251-
272. https://doi.org/10.26565/2786-4995-2026-3-16
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