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BUPIIIEHHS NEJATOI'TYHUX KOH®JIIKTIB
Y KOHTEKCTI TEOPIi CHIPAJIBHOI IUHAMIKHA

Mera. OOrpyHTYBaTH Ta BH3HAYUTH CQEKTHBHI CTpaTerii BUPIMICHHA IEAArOTiYHUX KOH(QIIIKTIB,
CIHPAIOYUCh Ha EBOJIOLII0 CHCTEM I[IHHOCTEH Ta MapagWrM MHCJICHHS, IO € KII0Y4eM 0 pPO3YMIHHS OIHE
OJTHOTO.

Metomu. AHaii3 HayKOBOI JIiTepaTypy, MOPIBHAIbHO-aHAJITUYHUA METOA, y3araJbHEHHS MEelaroriyHoro
JTOCBITY.

Pe3yabraTH. Y cTarTi MpoaHali30BaHO, SKAM YHHOM BiJOyBa€ThCsS CBOJIOLIS CHCTEM IIHHOCTEH Ta
napagurM MHCJEHHS OCOOMCTOCTI, 3TiHO 3 TEOpi€l0 CHipalibHOT IUHAMIKHM, 331l BH3HAYEHHS 3pilIoCTi
CBiIoMOCTI mezarora. AKIIEHTOBAaHO yBary Ha TOMY, 10 BUPILIEHHsI eJaroriYHuX KOHQIIKTIB MOXKe BiOyBaTHCs
B paMKax pi3HHX IMapaJurM MHUCICHHS, SKi BH3HA4YalOTh CTPATETii MOBEOIHKH yYacHHKIB. BU3Ha4eHO THITOBI
CTpaTeril BUPIOICHHS MearoTiYHuX KOHQIIKTIB, 3rifHo 3 Moaeiutto Tomaca-KinvenHa. BuspieHo BiAMOBiAHICTE
MiX TapagurMaMd MHCIICHHS Te[arora Ta TUIIOBUMH CTPATETiIMH BUPIMICHHS NemarorivHux koHpmikris. [Ipu
I[bOMY BH3HA4YCHO A KOXKHOI TapagurMH MHCICHHS TOJIOBHI WIHHOCTI, NMPHYWHH, Yepe3 S5Ki, 3a3BHYai,
BUHHUKAIOTh KOH(IIKTHI CHTyamii, TUIIOBI CTparerii Ta METOAWKU BHPIMICHHS MENAroriYHOTO0 KOHQIIKTY, SKi
HalvacTille BUKOPUCTOBYE IENAror MpH BiJIIOBIIHOMY THITy MHUCIEHHS, OKPECJICHO Pe3yJbTaTH 3acTOCYBaHHS
BUKOpHUCTaHOI crparerii. Bu3HaueHo, 1m0 00’€iHYBaTu iCHYIOYi PO30DKHOCTI MiX YYaCHMKaMH OCBITHHOTO
MpOIIECY B LITICHY KAPTUHY PEaTbHOCTI, 1, BIAMOBIIHO, JOIITBHO BUKOPUCTATH €IEMEHTH MOTPIOHOT mapaaurMmu
MUCJICHHS 3aJIe)KHO BiJl KOHKPETHOI CUTYyaIli] 3JaTeH NeJaror, IKUii MUCIUTh Ha IHTErpaTUBHOMY piBHI. Y poOoTi
OOIPYHTOBaHO BaXKJIMBICTh MENarory IMOCTIHHO pO3BMBAaTM caMme IHTETPaTMBHUA THN MHUCJICHHS, IO
MiATBEPHKECHO ¢dinocopchkMU  3acaaMy  IMOAO IHTETPAIBHOrO MigXOAY JO BHUPINICHHS mpoOieM.
3anporoHOBAaHO PEKOMEHJamii IMeaarory IoJ0 PO3BHUTKY LBOTO THIy MHUCIECHHS. Po3misiHyTo peanbHuil keiic
BUpIIICHHAS KOHQIIIKTHOI CUTYaii 3 piSHUMH THIIAMH MUACICHHS.

BucHoBku. 3rimHO 3 TEOpi€r0 CHipalbHOI AWHAMIKH, BHPIMICHHS IEAarOoTi9HAX KOHQIIKTIB MOXKE
BinmOyBaTHCs B paMKaxX pi3HHX IMapaJurM MHCJICHHS, SKi BHU3HAYaIOTh CTpaTerii MOBENiHKK ydacHHKIB. Lli
mapaJurMu BiTOOpaXKaroTh Pi3HI PiBHI 3PUIOCTI CBIOMOCTI, CHCTEMH I[IHHOCTEH, a TaKOX KOHKPETHi [ii Ta
migxonu mexparora. JIns 3HAaXOKEHHS KOHCTPYKTHBHOTO BHXOXY 3 KOH(QUIIKTY 3aCTOCYBaHHS CTpaTterii
BUPIIICHHS KOH(IIKTY 3aJe)KUTh BiJ camoi mMemaroridHol cuTyarlii i Bix Ti€el mapagurMu MUCIICHHS, B SKId
nepebyBae mnemaror. EdexkTuBHHMI mexaror 3amyis 30epiraHHs opieHTamii Ha I[HHICTH OCOOMCTOCTI Ta
KOHCTPYKTHBHOIO PE3yJbTaTy Mae OyTH 3JaTHUM MHCIWTH Ha IHTETPAaTUBHOMY piBHI. PeanbHi memarorivsxi
KelicH MOKa3yloTh, IO NPU IHTETPATHBHOMY THUIIl MHCIIEHHS II€aror BUKOPUCTOBYE SHEPIil0 KOHQIIIKTY IUIs
HaBYaHHS 1 3[IHCHIOE CTPYKTYPYBaHHsI OCBITHBOTO IIPOCTOPY.

KJIIFOYOBI CJOBA: nedacoziunuii konghnixm, misxcocobucmichuii KOH@AIKm, Koupaikmua cumyayis,
meopisi CRIPpANbHOI OUHAMIKU, TMUNU MUCIEHHs, CMpamezii 8upiuleHHs: nedazoeiuHux KOHGQAIKMIG, YIHHOCMI,
CRITKYBAHHS.
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OCHOBOIIOJIOKHOIO 0C00JIMBICTIO
OCBITHBOTO TIPOIIECY € CIIIKYBaHHS, OCKUTBKA
came B HbOMY mouisirae mpogeciiina B3aeMois
megarora Ta  37400yBadiB  OCBiTH, IO
3a0e3rnedye CTBOPEHHS ONTHMAIBHHX YMOB
JUTS HaBYaHHS, BUXOBaHHS Ta po3BUTKY. Came
yepe3 CIUIKYBaHHS BAAETbCSA peasizyBaTu
TMeIaroriyHi 3aB/IaHHA, Oprafi3oByBaTH
B3a€MOJIIF0 Ta PO3BUBATH KOMYHIKAIIO MIiX
ycima y4acHUKaMHU nporecy. 3aBIsKu
MeAAroTiYHOl B3a€EMOi1 YIaCHHUKIB OCBITHBOTO
nporiecy (memaror-3mo0yBad ocBiTH, 3100yBad
OCBITH-3/100yBau  OCBiTH, MEIAror-0aTbKu)
yepe3 PpO30KHOCTI B IUIAX, I[IHHOCTSX,
HOpMax, iHTepecax, CII0cO0ax MisIBHOCTI 49d
iHTepIpeTaLii MeAaroriyHol cuTyarii
BUHUKAIOTh TIeAaroriuni KoHguuiktu [11].

3amns  3milicHeHHS — e(DeKTHBHOTO
CIIKYBaHHS B OCBITHROMY IIPOCTOPI BaYKIHBO

PO3KpUTH TICUXOJIOT1YHI1 MEXaHi3MHU
BUHUKHEHHS W PO3B'S3aHHS MIXKOCOOHCTICHUX
koH(umikTiB. lle  mo3BomuTh  memarory

3aCTOCOBYBATH ONTUMAJIbHI CTPATETil SK 1010
3ano0iraHHs, Tak i BUPINIEHHS KOHQIIKTHUX
cutyariii. CporomHi YKpaiHCBKHI OCBITHIH
IpOoCTip XapaKTepPU3YEThCS HU3KOIO
crien(piuHuX pHUC, SKIi BU3HAYAKOTh HOTO
VHIKaIBbHICTh 1 BOAHOYAC 3YMOBIIOIOTH MOSIBY
neBHUX  KoHQumiktiB.  Lli  ocobmuBocTi
3YMOBJICH] SIK ICTOpUYHUMH YHHHUKAMH, TaK 1
CydJacHUMH peajisiMu. B ocBiTHROMY mpocTopi
caMe BiJ Tremarora SK Jiijgepa 3aleKHTh
3aCTOCYBaHHS e eKTUBHOT cTparerii
BUpILIEHHST  KOHQIIKTY  BIAMOBIIHO 1O
MeAaroriyHoi curyarii [7].

[luTaHHss CYTHOCTI TEAAroTiYHOTO
KOH(QJIIIKTY, MPUYUHK HOTO MOSIBH Ta CHOCOOIB
BUPIIIEHHS TOCIIPKYBAIM SIK KJIIACWYHI, TaK 1
YHUCIIEHH] Cy4acHi HAYKOBIII y cepax
MEJaroriky, ICUXOJIOTIT Ta KOHQIIIKTOJIOTI].
Bitumsnsui  gocmigHukd A, AHIyNoB, A.
[Huminos, H. I'pummnaa, B. Haraes Ta iHmi
CHUCTEMATH3yBaJIM 3HAHHS TPO KOHDIIKTH,
CTBOpHIM ixHI Kiacudikarii, po3podwim
METOAM  JAIarHOCTUKM  Ta  YIpPaBIiHHA
KoH]IikTaMu B Ppi3HHX cdepax, 30Kpema
ocBiry. €. JlypMaHEeHKO 30cepenuiiacs Ha
BUBYEHHI KOH(QIIKTIB y CYTO YKpaiHCBKOMY
NEeNaroriYyHOMY MPOCTOPi, AOCTIIKYIOUH IXHi

XapakTepHi  OCOOJIMBOCTI  Ta  CHOCOOM
nogonanus [4]. A. bepmau, B. Konaprokona,
B. Kpupomamuyk, O. Ilominoyk BHBYaKOThH
crnenudixy KOHQIIIKTIB MiX BHKIaadaMd Ta
JOPOCIIMMH YYACHHKAMH OCBITHBOTO IPOIIECY,
3BEpTalOYM  yBary Ha  IXHIO  BHCOKY
EMOIIIHICTh Ta HeOAKAHHS UTH Ha KOMIIPOMIC
[1]. H. BonkoBa mpucBsIy€e CBOT JOCITiIKEHHS
MpUIHHAM BUHUKHECHHS Ta  [UIIXaM
3amo0iraHHsl KOH(QJIIKTIB Yy IeAarorivHoMy
kxonektuBi [2], a FO. JlicHeBchka - B3araii B
ocBiTHbOMy cepenoBuiii [9]. JI. Kapamyiika
ta T. J[3t00a mOoCHipKyBaIl  TICHXOJIOTIIO
yhOpaBiiHHS ~ KOHQIIKTaMH B  OCBITHIX
Oprasizarfisx, MIPOTIOHYFOYN Mozei
e(eKTHBHOTO MEHE/DKMEHTY  KOH(QIIIKTHHX
cutyariii [5]. HaromicTh mnuTaHHS NPUYHH
BUHUKHEHHS TI€JarOTiYHNX KOH(IIKTIB Ta
Croco0iB  iX KOHCTPYKTHBHOTO BHPIIICHHS

3aJe)KHO  BiA  cHUTyamii  3anuImaeTbes
BiIKPUTHM.

MeTtoro cTarTi € OOTpYHTYBaHHS Ta
BU3HAYECHHSA e(EeKTUBHUX cTpaTerii

BUDILICHHS  KOHQUIIKTIB B OCBITHHOMY
CEPeNOBHII[, CIHPAIOYHCh HAa  EBOJIOIIO
CUCTEM IIIHHOCTCH Ta MapagurM MHUCJICHHI.
Jlis i1 mocsrHeHHsI HEOOX1THO BUPILIUTH MEBHI
3aBmaHHs: 1) mpoaHaNmi3yBaTH, SKHUM YHHOM
Bi/I0YBa€THCS €BOJIOMISI CUCTEM I[IHHOCTEW Ta
napagurM  MHCJICHHS  OCOOMCTOCTI  JIs
BH3HAUYEHHS 3pLIOCTI CBiIOMOCTI mejarora; 2)
BU3HAYUTH THIIOBI CTpaTerii  BHUpIIICHHS
NeAaroriYHuX KOHQIIKTIB, 1 1X 3aJI€KHICTh BiJl
napagurMu MHCJICHHS B sKiii mnepeOyBae
memaror; 3) BHSABHTH BIATIOBIIHICTH MiX

mapajurMaMyd  MHCJCHHS  Tlejarora  Ta
TUTIOBUMH CTpaTerisMu BUPILIICHHS
HeIarorivHnux KOH(TIKTIB. A TaKOX

BU3HAYMTH JUTSA KOKHOI HAapaJUrMH MHCICHHS
TOJOBHI I[IHHOCTi; TPHWYMHU, 4epe3 sKi
3a3BHYail BHHUKAIOTh KOH(QIIKTHI CHTYaIlii;
THIIOBY CTPATETil0 Ta METOAMKU BHUPIIICHHS
MeJarorivHoro  KOHQUIIKTY, SIKy —3a3BHYaid
BUKOPUCTOBYE TMEAAaror NpW pI3HUX THIAX
MUCIICHHS; pe3ynbTaTH 3aCTOCYBaHHS
BUKOPUCTaHMUX  cTparerid; 4)  HajzaTd
peKoOMeHIaIil earory Mmoo PO3BUTKY THITY
MUCIICHHS, 110 3[JaTeH e(eKTUBHO BUPIIyBaTH
neAaroriyii KOHQIIKTH.

00’ ckmu ma memoou 00Ci0IHCeHH

VY nmocniypkeHHI 00’€KTaMH aHaji3y e€:
MapajurMi MECICHHS OCOOMCTOCTI 3TiHO 3
Teopi€lo  crhipanbHOi JUHAMIKH, CTparerii

BUpIIEHHS  KOH(QIIKTIB B OCBITHHOMY
IIPOCTOPI BIAMIOBIAHO 10 MOJIENI TOJBIHHOL
3aL1KaBJIECHOCTI Tomaca-Kinmena,
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B3a€MO3B’SI30K MK HapajurMaMd MHCICHHS
Ta  THIOBHMH  CTPATETiIMH  BUPIIICHHSI
MeAaroTiYHNX KOH(IIKTIB, IEAaroriyHi yMOBU
PO3BHTKY MHCJICHHSI I€Aarora, L0 3JAaTeH
0aunTH  MIHHICTP  KOXXKHOTO  ydJacHHUKa
OCBITHBOTO TIPOIECY 1 3IaTeH 3acTOCyBaTH
e(eKTHBHY CTPATETiI0 BiAMOBIAHO /10 CHTYAIIii.

OO6’eKTOM JOCHIIKEHHSI € cTpaterii
BUpIMIEHHS  KOH(IIKTIB B  OCBITHROMY
MpOCTOpi B KOHTEKCTI Teopii cCIipanbHOL
JUHAMIKH.

MeTOoI0N0TIYHY OCHOBY JOCIiIKEHHS

CTaHOBJIATH CHCTEMHUM, 0COOHCTICHO-
OpiEHTOBaHUH, IHTeTpaTbHUN Ta
TYMaHICTUYHUH i IXO/TH.

N JIOCJIIIPKEHHI 3aCTOCOBAHO

TEOPETHYHI Ta AaHANTHYHI METOIH, IO
BIJIMOBIIa0OTh METI Ta 3aBIaHHIM POOOTH, a
came: HaYKOBO-TIEJJarori9HOTO aHayizy,
TTOPiBHSILHO-aHATI THIHHM, JIOTiKO-
CEMaHTHYHOTO y3arajbHEHHS, CTPYKTYpHO-
(GyHKUIOHATBHUN aHaii3, Kiacu(ikamiiHuiM,
eKCTIepTHO-aHAI THIHHH.

Pezynomamu ma 0062060penns

[TepeBaxkna KIUIBKICTh
JIOCITIIHUKIB BBAKAIOTh, 1110 KOH(MIIKT €
HEeBI’EMHOIO  YMOBOIO  JUI1  PO3BUTKY
0COOMCTOCTI 1 JIIOACBKOTO CYCIiIbCTBA B
uinomy. BogHouac foro He BapTO po3risigaTu
K BIAXWICHHS BiJ] HOPMalbHOI MOBENIHKH

moAe, ToMy IO KOHQIIKT - 1€ BUJ
CHIIKYBaHHS, B OCHOBI SIKOTO  JIEXKAaTh
CyTIepPEedHOCTi CTOpiH [1,2,4,9]. Yei

JIOCITITHUKH aKIEHTYIOTh yBary Ha TOMY, IO
Ha BiAMIHY Bl 3BHYalHUX KOH(QIIKTIB
[eaaroriyyi MAaroTh 0COOJIUBICTB:
BIJIMIOBIABHICTE 32 IXHE KOHCTPYKTHUBHE
BUPILICHHS JIGKHUTh Ha IEJaroroBi K OUIBII
3piioMy Ta TpoeciiHO MiATOTOBJICHOMY
ydqacHUKY B3aemofii [8]. 3rigHO 3 Teopiero
criipapHOL JIMHAMIKH, MOJIENb SAKOT
po3pobiieHa Ha ocHOBI poboTu Kiepa ['peiip3a,
BOHA OIMCYE 1 MOSICHIOE €BOJIIOIIIO JIFOICHKOT
CBIJJOMOCTi, KIIFOYEM JI0 PO3yMIHHA OJIHE
OJTHOTO € EBOJIOISl CHUCTeM I[IHHOCTEH Ta
napagurM  muciaenns  [13].  LiHHocTsMu
KOKHOT ~ OCOOMCTOCTI €  YSBIEHHS IO
HAJIEXKHICTh, TPO  HAWBAXIMBINIE,  IPO
JOCKOHAJICTh y pi3HUX cdepax xutTs [12].
BoHM MOXYTh CyNepeuuTd OJHE OJHOMY.
JIrocbKe MUCIICHHS TIOCTYIIOBO PO3BUBAETHCS
BiJl OJIHOTO CTaHy JIO iHIIOro. | KoXKHa cTajis
PO3BHTKY € OCHOBOIO JJIsl HACTYIHOI CTaii.
Jns kokHOT cTafii pO3BUTKY OCOOHMCTOCTI
XapaKTepHUH MEBHUH CroCiO CHOpUdHATTS U
po3yMiHHs cBity. Bce, mo BinOyBaeTbcs 3
JIIOJIMHOIO 1 HABKOJIO HEl, BOHA HiOW IPOITyCKae
yepe3 CBik QiIpTp - QUIBTp BIACHOTO
cnpuiinatTa [10,12]. Yce, mo He Biamosimae
napajgurMi MUCIECHHS JIIOAWHH, BOHO IPOCTO
BiQiIBTPOBYETHCS 1 He cipuiiMaeTbes. Koxna
napagurmMa MHCJCHHS IUKTYE MEBHI, TIIbKH
JUTs Hel IPUHHATHI GOPMU CIIPUIHATTSI CBITY,
CHOCOOM TPUHHATTS pilleHb, YNPaBIiHHA
Oyab-SIKUMH collialbHUMH cTpykTypamu [10].

Po3BuTOK MHCIEHHS BiIOYBa€ThCS MO CHipai,
Je KOXEH HOBUH piBEHb TPAHCLECHJCHTHO
BKJIFOUaE B cebe TMomepeaHi, CTBOPIOIOYH
OUTBII  CKJamHI MOJEN CBITOIISALY, IO
JNO3BOJIAIOTH  ajanTyBaTHCS 10 HOBHUX
BHUKJIMKIB. TOMY iHKOJH, KOJM BH HaMaraeTecs
KOMYCh IIOCh IIOSICHHTH, aje He MOXKETe,
JIOAMHA HIYOTO HE po3yMie, HIOM JXKHWBE B
IHIIIOMY CBiTi, BM BigdyBaeTe, mo B ii CBITi
IHIIT 3aKOHM, TIPaBWIIA, IPUHIIUTIH, 1 Ti %K MOl
TpakTylOTbcs 30BciM  iHakme [10]. He
PO3YMIHHS TNPH3BOAMTH JO  3aroCTPEHHS
BimHOocHH. Cy0’€KTH, IO CIEepeYaroThCs,
0ayatp pi3Hi KAPTUHH CBITY.

Po3poGiiena yunsmu Jlona bekom i
Kpicom KoBanom Ha ocHOBi pobotu Kiepa
I'peii3a MOJEIb €BOJIFOLIIT JIFOJICHKO1
CBiZOMOCTI, I[HHOCTEH Ta MUCICHHS MaeE
criipanenofiOHnil Ta KombopoBuid BUTIA [13].
Tepmin '"cmipanmenomiOHa" TOXOOUTH  BiX
Bi3yallbHOI MeTadopH, siKa BUKOPHUCTOBYETHCS
JUTSL UTIOCTpAIil pO3BUTKY CHCTEM I[IHHOCTEH:

- eBONIOYIUHULI PO3BUMOK: MOJIEIIb HE €
miHiiHOIO (IK  TpsMa  JiHIA), a caMe
cripaenofioHoto. Lle o3Havae, MO PO3BUTOK
CBIJOMOCTI pPYyXa€ThCs BHepeA A0 OUTbIIOT
CKJIQJIHOCTi, ajie¢ TPH IbOMY KOXEH HOBHUU
piBeHb BKIIOYa€e B cebe eJIeMEeHTH TOoMepeTHiX
PIiBHIB, HE BIJIKMIal0YH 1X TIOBHICTIO;

- YUKIIYHICMb ma
nosepHents. CIipaib JO3BOJISE 3pO3yMITH, IO
MU MoOxeMo "oOeprarucs" MK pI3HUMH
PeKMMaMM MMCIICHHS 3aJeXHO BiJl CHUTYyalii.
JlromnHa 3 BHUCOKMM DIBHEM  PO3BUTKY
MUCIICHHS BCE IIe MOXKE pearyBaTH Ha 3arpo3y
Ha 0a3oBOMY piBHI abo BiguyBaTu morpely B
MOPS/IKY Ha BUILIOMY PiBHi;

- nocmitiHull pyx:. CIipajib CUMBOJIIZYE
JVMHAMIYHUH, Oe3nepepBHUM Mpolec 3MiH Ta
amanTamii JIIOACHKOI CBIZIOMOCTI 10 HOBHX,
CKJIAJTHIINX YMOB YKHTTSI.
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Tepmin "kodbopoBa" MOXOOUTH Bix
CHCTEeMH MapKyBaHHS, SIKY BHKOPHCTOBYBAIIU
PO3POOHUKH TEOPii:

- HelmpanvHi
i0enmughixamopu. KOIbOPH
BUKOPHCTOBYIOTBCSI BHKIIIOUHO SIK HEHTpaJbHI
1ICHTU(IKATOPHU ISl YHUKHEHHS OL[IHOYHUX
Cy’keHb. BoHM He MaloThb  KOTHOTO
CHMMBOJIIYHOTO  3HAYEHHS, MOB'I3aHOT0 3
TIICHXOJIOTI€I0 KOJBOPY UM KYJIbTYPOIO;

- 8i3YaNbHA Oucghepenyiayis. KOXEH
KONIp YITKO TO3HAa4Ya€ VYHIKATbHUNA HaO0Ip
LIHHOCTEH Ta CII0Cci0 MHUCIEHHSL.

Takum  4ymHOM, "cripanenoiona
KOJIbOpOBa" MOJEIb - I Ha3Ba ILTICHOT Teopii,
gKa  BUKOPHCTOBYE CITipallb IK  MeTadopy
€BOJIIOLII] CKJIaJHOCTI MUCIICHHS, 8 KOJILOPH SIK
HEUTpalbHI 1HAMKATOPU PI3HUX eTamiB IIi€i
€BOJIIOLII].

Bupimennas nenaroriyHux KOHQIIKTIB
MOJKe BiIOyBaTHCA B paMKaX pi3HUX HapagurMm
MHUCJICHHS, SIKi  BH3HAYalOTh  CTpaTerii
nmoBeNiHKH  y4dacHuKiB. [li  mapagurmum
BiZJOOpakaloTh Pi3HI PiBHI 3PiJIOCTi CBiIOMOCTI
Ta CHUCTeMH IiHHOCTeH [6]. HaouHo e MoxHa
YSIBUTH, 3aCTOCOBYIOYH JH3Y Teopii
CHipanbHOi AWHAMIKH, aJanTylo4u ii piBHI A0
KOHKPETHHX TeJaroriyHux curyamid. Teopis
HAroJjomye, OI0 JKOIHA T[apaaurMa He €
"kpamor" 3a iHIIy B aOCONIOTHOMY CEHCI,
KOXHAa 3 HUX € aJalTUBHOK BIAMOBIIIO Ha
MEeBHI  JKATTEBI yMOBM, 1 BCI BOHHU
NPOJOBXKYIOTh CIIIBICHYBaTH B Cy4acHOMY
cBiti [10]. BoHM (YHKIIOHYIOTh BIJHOCHO
HE3aJeKHO OJHE BiJ OJHOr0, 1 JIOAMHA, IO
nepeOyBae Ha TIEBHOMY piBHI, SK MPaBHIIO,
BBAXKae€ CBIM cmoci0 MHUCIEHHS  €IUHO
MpaBWJIBHUM, 1 HE MOXE IOBHOIIHHO
3po3yMiTH  JIOTIKy  IOoJled 3 IHIIOIO
napajgurMor MUCIICHHS.

Crparterii BHpilllEeHHS TIeJarOTiYHUAX
KOH(TIKTIB O€3MocCepeIHbO 3aie)KaTh BiJ| Ti€el
napagurMM MHCIICHHS, B sKiii TepeOyBae
nenaror. Came mapajgurma BH3Ha4Yae He JTUINE
IIHHOCTI, a ¥ KOHKpEeTHI aii Ta miaAXoau
neparora. Y  Ta0iuimi  3ampoIrOHOBaHA
BiJIOBIHICT, MiX TapajurMaMd MUCIICHHS
(3rifHO 3 aganTali€e CripajbHOl TUHAMIKU 10
MEeJarorikiu) Ta  TUIOBUMH  CTpaTerisiMu
BUPILICHHS MEaroriyHuX KOHQIIKTIB (3TigHO
3 mozesutio Tomaca-Kinmenna).

Mogens HOABIMHOI  3aliKaBIECHOCTI
Tomaca-Kinmena, 110 po3pobieHa
ricuxosioramu Kennerom TomacoMm i1 Paashom
Kinmanom, € HaiBiIOMIIIMM iHCTPYMEHTOM
aHamizy moBemiHkd B KoHpmikti [6]. s
MOJIC)Ib BH3HAYA€E IT'SITh OCHOBHUX CTpaTETiit
BUpIILICHHS KOH(ITIKTY: YHUKHEHHS
(YXWUIISTHHS), CYTNIEpHHUIITBO
(6opoTrOa/KOHKYpEHIIisl), KOMIIPOMIiC (30710Ta
cepeawHa), TMPHCTOCYBaHHS (TOCTYyNKa) Ta
CHiBpOOITHUUTBO (MOLIYK B3a€MOBUT1THOTO
pimenns) [6]. Crpaterii 0a3yroThCsi Ha JIBOX
BHMipaxX: CTyNeHI Opi€HTalii Ha BIACHI
iHTEepecH Ta CTYIEHI TOTOBHOCTI BPaxOBYBaTH
iHTepecn  iHmoOi  cTopoHH.  PosrisHemo
JeTalbHIIIe po CTparTerii, 110
3aCTOCOBYIOTHCS 1 B TIEJAarorivHuX KOHQIIIKTaX
JUTSL 3HAXO/KEHHSI KOHCTPYKTHBHOTO BUXONY 3
KpPU30BUX CHUTYAITlii:

1. Vuuxnenua: HEBIJICTOOBAHHA
BJIACHHMX IHTEpECiB, HEMa€e CHIBIIpalli, MPOCTO
VXUJISTHHS BiXl KOH(ITIKTY. Kopucao
BUKOPHCTOBYBAaTH, KOJH MpoOJIeMa HEeBaXIINBA
a00 151 30epEKCHHS CHUIL

2. Cynepuuymeo: IparHeHHs
3aJIOBOJIHUTH BIIACHI 1HTEpeCH 3a PaxyHOK
1HIINX, HATMOJETJINBO JIOBECTH CBOIO MPaBOTY.
[ligxoauTh, KOJW MOTPIOHO IIBUJAKE PIIICHHS
a00 Ba)XJTMBA BJIaCHA TIEPEMOTa.

3. Komnpomic:  moOmIyK  «30J0TOI
cepevHW», Jieé OOWIBI CTOpPOHM HAYyTh Ha
noctynkd. lle mBuHKkWiA, ane He 3aBXKIH
ONITHMAJILHUH BapiaHT.

4. [lpucmocysanms: BiJIKJTaJJaHHS
BJIACHUX 1HTEpECiB 3apajy IHIIOI CTOPOHHU;
MOCTYNUTHCS, 100 30eperTh  CTOCYHKH.
KopucHo, KomM TNHTaHHS BaXIUBINIE JUIS
IHIIIOT0, HIXK JIJIST Bac.

5. Cnispobimuuymeo: 00uIBI
CTOPOHHM AaKTHUBHO TPALIOIOTh HAJ IOUIYKOM
B3a€EMOBHTITHOTO PIIICHHS, 1[0 MaKCHMAaIbHO
BpaxoBye iHTepecH Bcix. Bumarae dacy Ta
3yCHUIIb.

[Ipu 1bOMy, BIANOBIIHO JO MOJEJI
nmoJBiiHOT 3amikaBneHocti Tomaca-Kinmana
[6], Taki crparerii, SK YHUKHEHHS 1
CYNEpHHUITBO 30pi€TOBaHI Ha BJIACHI IHTEpECH,
KOMIIPOMIC HE BPaxOBY€ Hi IHTEPECH BJIACHI, Hi
iHIIoi  CTOPOHM, a  NPHUCTOCYBaHHA 1
CHiBpOOITHULITBO HAIJIEHI B MEpIIy Yepry Ha
BpaxyBaHHS IHTEPECIB 1HIIIOT CTOPOHH.
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B3aemMo3B’s130k mapagurM MUCJIeHHs (3TiAHO Teopii cnipaJabHOi TMHAMIKH) Ta
THINOBHMH CTPATEriiMH BHpilleHHs meaaroriynux Koud.aiktiB (3rizno mogeai Tomaca-Kinmenna)

The relationship between thinking paradigms (according to the theory of spiral dynamics) and

typical strategies for resolving pedagogical conflicts (according to the Thomas-Kilman model)

Tabnuuys

Table

B oceimi ne 3acmocosyemucsa | Not used in education

IMapagurma I'onoBHi HinHoCTI / Hpuyunn Crparerii MeTtoauku BUpilIeHHsT KOHPITIKTY / PesyasTaT / Result
MHUCJIeHHs | Core values koHurikTis / Causes | BupimeHHs / Conflict resolution techniques
Paradigm of of conflicts Strategies
thinking solutions
1 2 3 4 5 6
beocesa: ®okyc Ha ¢izmynomy | Bunukarots MurteBo, | KoHduiktu Breuya (yHMKHeHHSI 3arpo3m): sIKIO I1HCTHHKT | BupimeHHs KOH(DJIIKTY
BWO)KUBAHHS / BW)KUBAHHI, KOs 0a30Bi MMOTPEOU | BUPILIYIOTHCS IiJIKasye, 110 OMOHEHT CHIIbHIIIHH. BU3HAYAEThCS  (HI3UUHOIO
Beige: 3aJJ0BOJICHHI  0a30BUX | HE 3a/I0BOJILHSIOTHCS | 4Yepe3 iHCTUHKT | ®Dizmuna arpecisi/Hanan: 6oporsba 3a pecypc | cunoro abo  HIBHIKICTIO
survival inctuHKTIB (Ka, Boja, | abo BuHmKae 3arposa | / Conflicts are YK TEPUTOPIFO. peakiii. CTocyHKH  He
PO3MHOKEHHS, iCHYBaHHIO / resolved IMpuaynmieHHs: CUNBHIIMNA  IHAWBIA ~ TMPOCTO | MAIOTh 3HAYCHHS /
Oesmeka) /| Focus on physical | through instinct | 3abupae pecypc y ciabuioro. / Conflict  resolution is
Focus on physical | survival, satisfying Flight (avoidance of threat): if instinct tells you | determined by physical
survival, satisfying | basic instincts (food, that the opponent is stronger. strength  or speed of
basic instincts (food, | water, reproduction, Physical aggression/Attack: fighting for a | reaction. Relationships
water,  reproduction, | safety). resource or territory. don't matter
safety). Suppression: the stronger individual simply takes
the resource from the weaker.
Dionemosa: IlosBa  ycBimommeHHs | 3arposa rpynosiit | Kondumiktu 3BepHeHHs Ao Jixepa: pirmeHHs npuiivae | KoHQIKT ~ BHPILIYETHCS
poauHHuii yeTpiit / | "Mu"  (knaH, rpyna, | Gesmeli, NOPYLUIEHHS | BUPINIyIOThCS aBTOPHTETHHI WICH IPYIH, AKOMY BCi IOBIpAIOTE (a00 | yepes TIOCHJIEHHS
Purple: poauHa). L{iHHOCTI | OCBSYEHHUX gepes cuity abo GO“T"C"). ) . BHYTPIIIHBOT €JIHOCTI
family structure 3MILLYIOTBCS JI0 | TpaguLisMu KOPCTKY Putyamu: supimenns Kongrixty moxe  pitouary rpynd  Ta  JIOTPUMAaHHS
Oe3mekn rpynu, | putyaniB, KoH(IiKTH | Tpamuiio / %613;[;[” TIPUMHPCHHA abo BHTHATH Tpamuii. Skmo pimeHHs
o . . . . pyroBa mopykKa: Trpynd OO'€IHYIOThCS TMPOTH M
TpaguLii, puTyais / Mk knanamu (ayxi | Conflicts are SOBHINIEBOTO BOPOTA. HE 3HafJIeHO, Lie 3arpoXKye
Emergence of | mporm cBoix), obpasa | resolved Vunknenus: Bimmosa Bin Kowtaktie 3 "wyxkoro" | PO3MAIOM  rpymd  abo
awareness of "We" | rpymu / through force or | rpynoro. / BIHHOIO 3 IHIIIOO TPYIIOO /
(clan, group, family). | Threat to  group | rigid tradition Appeal to the leader: The decision is made by an | Conflict is resolved by

Values shift towards
group security,
traditions, rituals.

security, violation of
rituals sanctified by

tradition, conflicts
between clans
(strangers against

their own), insult to
the group

authoritative member of the group, whom everyone
trusts (or fears).

Rituals: conflict resolution may involve rites of
reconciliation or expulsion.

Circular responsibility: groups unite against an
external enemy.

Avoidance: Refusal of contact with the "alien" group.

strengthening the group's
internal unity and
upholding traditions. If a
solution is not found, it
threatens  the  group's
disintegration or war with
another group
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IlIpoooesc. maba. / Table Continuation

Ilep wuii nopsaook - Mucnenns / First Order - Thinking

1 2 3 4 5 6
Yepeona: [enaror nparse | IMmyJabCHBHICTS, Cmpamezis: Haxka3s, po3nopsimkennsi: Ilenaror oxHoociono i | Kopotkoctpokose
cuia Ta | MEepeMOrTH 3a Oylb- | JOMIHAHTHICTB, KOHKYPCHIIIS, Oc3amensmiiHO BCTAHOBIIOE, SK Mae€ OyTH | MPUIYMICHHS KOHQIIKTY,
JIOMiHyBaHHS / SIKY I[iHY, | arpecHBHICTb, PUMYC. BHpillICHA CUTYyAITisl. asne JIOBTOCTPOKOBE
Red: BUKOPHCTOBYIOUH BHCOKa Lle nectpykrusHuii | BepOanbuuii THCK , | TIOTIpIIEHHS  CTOCYHKIB,
power and | caii aBTOPUTET, | eMOLIMHICTE Ta migxin. / 3aJIsiKyBaHHsI: Bukopucranus migBUIIEHOTO | (hopMyBaHHS CTpaxy,
dominance BIIAIy abo | mpamomniniiinicTs / | Strategy: TOHY, TIOTpO3, JOMIHYBaHHS HeBepOalNbHUMH | arpecii y  BiATOBiAb,
¢isuunumii/ncuxonori | Impulsiveness, competition, 3acobamu (IOTIIsi, 1103a). BTpaTa  MOTHBALii 10O
yHnii  TUCK. Jlymka | dominance, coercion. AamiHicTpaTuBHi cankuii: Heraifne | HaBuaHHA /
iHIIO1 CTOPOHHU | aggressiveness, This is a destructive | 3acTocyBaHHi mokapaHHA ©Oe3 obrosopenns | Short-term suppression of
irnopyetscst  /  The | high emotionality approach. (manpuknaja, BuUBEJCHHS 3 kiacy, HeratuBHa | conflict, but long-term
teacher seeks to win | and OIIiHKA TIOBEAIHKH). / deterioration of
at any cost, using his | straightforwardnes Order, directive: The teacher alone and without | relationships, formation
authority, power, or | s appeal determines how the situation should be | of fear, aggression in
physical/psychologic resolved. response, loss of
al  pressure. The Verbal pressure, intimidation: Use of raised | motivation to learn
opinion of the other tone, threats, dominance by non-verbal means
party is ignored (look, posture).
Administrative sanctions: Immediate application
of punishment without discussion (e.g., removal
from class, negative assessment of behavior).
Cuns: IcHyroTh npaBuia, | [legaHTHYHICTD, Cmpamezis: 3BepHeHHst 10 HOPMATHBHHUX JIoKyMenTiB: Crinbre untanns | [lifTpUMKa IHUCIUILIIHH,
npaBuiIa Ta | SKUX yCl TOBHHHI | mepeKIiOHI3M, YHHUKHEHHS, TIpaByIL NOBE/IHKH, CTATYTY IIKOIH, NOCAZIOBHX {HCTPYKIiH, aie HE BUPIMICHHS
NOpAJOK / JOTPUMYBATHCS. Ha/MipHa irHopyBaHHs a60 Tpoueaypa posrasiny ekapr: 3anyck OQiuifkoro mpouecy | nsypyoi mpo6ieMu.
. (Hanannaz[, jolecinioig KOHq)IIlKTy Ha 3acClJIaHH1 METOQ .
Blue: Mopains Ta | KPUTUYHICTb, AOTPUMAHHA 06'eTHanHs, Tepa). CtBOptoe BITIyTTA
rules and order JMCLWIUIIHA  TIOHAJ | TPUBOKHICTh Ta poneayp. 3amur  odimifinmx  mosicmemb: Bumora  muckmoBnx | HECTIPABETMBOCTI  uepes
yce. XKeprBa 3apamu | motpeda B OpienTopana Ha MOSICHIOBAJIBHUX 3aIMCOK Bifl yUaCHUKIB KOHQIIKTY. ICHOpYBaHHS
R DI, Gosopem wichem 1 o oot s e o | (CopIETICNOT Kowrercry
ma "Mu" / There are Pedant!0|sm, 10 popManbHUX, ane noquTix yaacuukis. / Appeal to regulatoll)'zlgiocun’wents:Joint /" Maintaining d!SCIpllne
rules that everyone | perfectionism, HE 3aBXK/I1 reading of the rules of conduct, school charter, job descriptions. | but not addressing the
must follow. Morality | over-criticality, e(heKTUBHUX Complaints procedure: Launching a formal process (for | underlying problem.
and discipline above | anxiety, and the cTpateriit / example, considering the conflict at a meeting, the method of | Creates a sense  of
all else. Sacrifice for | need for order Strategy: Avoidance, | ssociation, pedrady). injustice by ignoring

a higher purpose.
Focus on "We"

ignoring, or

following procedures.
Structure-oriented,
resulting in formal but
not always effective

strategies.

Requesting official explanations: Requiring  written
explanatory notes from the participants in the conflict.

Ignoring the emotional context: Focusing the discussion
exclusively on the facts of the violation, and not on the feelings

of the participants.

personal context
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IlIpoooesc. maba. / Table Continuation

1 2 3 4 5 6
Ilomapanuesa: Yemix, IMmynbcHBHICTS, Cmpamezis Ieperoopu: ObroBopeHHss ymoB, 3a skux | LIBuake BHpIIIEHHS
JOCATHEHHS Ta | IHIWBIZyami3M, 3HeBara 10 MPaBWI | KOMIIPOMIC, KO)XKHA CTOpOHa OTPUMy€ IIeBHY BHroxy abo | curyamii, ane  KomHa
parioHansHicTh /| HayKoBa Ta CTPYKTYD, | IEpETOBOPH 3MEHIIIy€ CBOI BTPATH. CTOpOHa HE € TIOBHICTIO
Orange: panioHaIbHICTB, norpebda B | [legaror posrmsimae | Ananis "BUTPATH-BUrOAU'" : 3BKYBAHHS | 3a0BOJICHOI0.  PimmreHHsS
achievement  and | ianoBaIIii, MOCTiHOMY KOH(QIIKT SK NIJTOBY | TepeBar i HEJOJIKiB pi3HWX BapiaHTIB BHPIMIEHHS | 9acTO HECTiiike 1 Moxke
rationality KOHKYPEHIIis, CTUMYJIOBaHHI [ | CHTyalifo, ¢ MOXHA | KOHQIIKTY. MIPU3BECTU JO MOBTOPHUX

e(eKTUBHICTh /| Impulsivity, "ropryBaTucs'". KoMmnpowmic: koxxHa CTOpOHA YaCTKOBO | KOHQIIKTIB /
Success, disregard for rules | Koxna CTOPOHA | TMOCTYMA€ETHCS CBOIMH BUMOTAMH. A quick resolution of the
individualism, and structures, | uumoch keprtBye / | Bukopucramusi  aprymenTauii: [lepekonanns | situation, but neither party
scientific rationality, | need for constant | Strategy: iHIIOi  CTOpOHM  dvepe3  Joriuni  jgokasw, | is completely satisfied.
innovation, stimulation compromise, CTaTHCTHKY, (hakTH / The solution is often
competition, negotiation Negotiation: Discussion of conditions under | unstable and can lead to
efficiency The teacher views | which each party gains a certain benefit or reduces | repeated conflicts
the conflict as a | its losses.
business  situation | Cost-benefit analysis: weighing the advantages
where  one can | and disadvantages of different conflict resolution
"bargain.” Each | options.
party sacrifices | Compromise: each party partially concedes its
something demands.
Using argumentation: Convincing the other
party through logical evidence, statistics, facts.
3enena: Pignicth, rapmonis, | Haamipuuit anamis | Cmpamezis: AKTHBHE CJIyXaHHSL: BukopucTaHHs rexnix | Ilenaror mparue 3posymitu
FapMOHifI 1 KOHceHcyC, Ta 3BOHiKaHH$[ , CHinO6iTHI/II_ITBO, nepe(.bpas}./BaHHs{, yT(')"IHCHHSI, "pe?,IOMyBaHHﬂ TIOYYTTIB Ta ley ) CTQpOHy, BHHBEITH
criBuyTTs / YYTIHUBICTb, IHTEJICKTyaIbHA MIPUCTOCYBAHHS ﬁm le,?l eToP (.)HH( * qy}(.), ) | CMnatio a SHAMTH
. . . erox "S-nosinomuenns": QOpMYIIOBAHHS NMPCTCH3IN | pimenns, sike 3a0BONBHATE
Green: hqrmony PO3BHUTOK JTIOJICHKOTO | JIOMIHAHTHICTS, Lls napaaurma e wepes mracii mowyrTa (Sl 3ACMYEYIOCH, KOTH B2 YPOI | norpeGm  Beix  ywacHuKi
and compassion HOTCHIAY, ) norpeba ) B | eMoUiiiHO ramipro", a ve "Tu norano nosozucs"). BijHOBNEHHS )IOBipPI;
ekosoris. Kommnpomic | aBToHOMIT Ta | OPiIEHTOBAHOIO i Meqiauiﬂ: 3amyueHHs Hel\/'lfl“paJ'IBHO'l' TPEThOi  0CcOOH noKpatenss krivary [Ho
3apaau rapMOHi'l' / HpOCTOpi. nparde J10 (IIKiTBHOTO ncuxonora, iHIIOTO  BYHTEJIs) AL | e 3aHAITO
Equality,  harmony, 36epeKeHHS HANATOLRCHHA uarnory. .. | "mpucrocoysatuca / The
consensus CTOCYHKIB / Biunonmiopankui koxa: Ipynone obrosoperiis CUTYANI | oy oavor seeks to understand
AR 3 (DOKYCOM Ha MOYYTTSAX Ta MOTpedax KOKHOTO yJacHHUKA. / X
sensitivity, ~ human Strategy: Active listening: Using techniques of paraphrasing, | e  other  side, ~ show
development, cooperation , clarifying, summarizing the feelings and words of the other | mPathy, and find a solution
ecology. Compromise accommodation party ("I hear..."). that meets the needs of all
for e ke of B s | ot st whos e o e o | Vs, mproving th ol
harmony emotionally oriented "You are b?ahavin% bagly"). Y Sometimes can be too
and seeks to "accommodating
preserve
relationships
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IlIpoooesc. maba. / Table Continuation

1 2 3 4 5 6

Mediation: Involving a neutral third party (school
psychologist, another teacher) to establish a dialogue.

Restorative Circles. Group discussion of the situation
with a focus on the feelings and needs of each

participant.
Kosma: I'nyukicts,  cuctemne | He wuepes Oaxanua | Cmpamezis: InterpaTuBHMii miaxix: 3acrocyBanHs TexHiku | ['uGoke Ta CTiiiKe
IHTerpaTHBHA Ta | MUCICHHS, ABTOHOMIs, | AOMiHYBaTd, a 4epe3 | imrerparis , | "HEHaCHUIBLHUIBKOTO CIIIKYBaHHA": | BUPiLICHHS KOH(IIKTY,
rHy4Ka / GayeHHs  MaclUTabHUX | CMOLIHMHICTE, TpaHcdopmaris CIOCTEPEKEHHS - OUYTTS - HOTPEOH - IPOXAHHA. | PO3BUTOK KOMIICTCHTHOCTEH
Yellow: B332€MOTIOB'S3AHIX HeOpl?aHiBOBaHiCTL, Temaror GaunTh CucreMHH . anaph KOHq).JIiKTy: BuBuenus YYACHHUKIB, TIOKpaIIeHHs
integrative  and | xapTuH. HaJMIpHa KOHQIIKT cucTemHo, | KOHTCKCTY, icTopil  CTOCYHKIB, ~TNPUXOBAHUX | geief  OCBITHBOI —CHCTEMH.

Oanaky4icTh Ta IPUYYH, BIUIUBY CEPEAOBUIIA HA KOHQIIIKT.

flexible KoMnereHTHicTh / MeTroauKku [BOrO PpIBHS €

KOMIUICKCHUMH, THYYKHUMHU

. Bin inTerpye npasmia H .
Flexibility, systems | 9YTHBICTS 20 | (Cambo), aBYaHHs HaBHYKAM BHpilIeHHSsI

KOHGIKTIB: Buxkopucranus  KOHQIIKTY  sIK

systemic  view of . . a problem that goes beyond the obvious
things can be difficult | 1he goal is not just to | omnromise.

to understand for | resolve the conflict, | Monitoring and feedback: Tracking the results
those who think more | but to understand its | of the decision made and readiness for its
linearly or concretely. | Systemic cause and | correction.

use it as an experience

for development

systems

(@]

£

X

£

e

|_

I

>

D

= - -

£ thinking, autonomy, KpHTHKH. . | parioHambHICTH . . Ta CIpPSIMOBaHUMHU Ha
, . IxHif KOMIUIEKCHHIA, .. TPEHIHIOBOI CUTYaIlli. .
N vision of large-scale . (ITomapanueBoi)  Ta . . TpaHchopMaIlii0 CUTYaIll Ta
[3) - - CHUCTEMHUU IIOTJIAL Ha . . eraTI/lBHP[I([ NnoumyK PlLIIEHb: 3aCT00yBaHH$I

o interconnected pictures. . emmnatiio (3e1eHoi). . 7 HaBYaHHA /

= pedi  Moxke  Oyru METOJIB TeHepamll HeCTaHZApTHUX 10eH I .

o Competence Mera - He IPOCTO . 6 . | Deep  and  sustainable
ko] Bi N . P 6 Ba>XKHUM JUIsT X X BUPIIICHHA TIIPOOJIEMH, IO BUXOAWUTH 3a MEXKI1 conflict resolution
g Iplosoea. HuticricTs,  roGanbha | o onivmg tiwu, xto | BUPIIIHTH _KOH(PHIKT, OYEBHIHOTO KOMIIPOMICY. Y '
é XOMCTHYHa  Ta | CBilOMICTE, MUGITHTS Gimbm | @ 3PO3yMiTH  §0ro | Momitopumr Ta 3BOpOTHH developme_nt of_ participants
g FH06aJ_H).Ha / B3a€MO3B 130K BCBOI'O | jrigiiiHO 200 CUCTEMHY IpPHUYHHY 1 3B'130K: BiIICTe)KeHH}I pe3yﬂBTaTiB HpHﬁHHTOFO CompetenCIes, |mpr0vement
g | Turquoise: CyIIOTO,  KOJICKTUBHHH | KOHKpETHO / BHKOPHCTATH SK | pillleHHs Ta TOTOBHICTH 0 HOrO KOPEKILi. / of the entire educational
S | holistic and | inamBigyamizm. Not because of a | jmocsin s possutky / | Integrative approach: Application of the | System. Methods at this level
§ global CrBopennst  BinkpuTHX | desire to dominate, | Strategy: integration, | technique of "nonviolent communication™: | are comprehensive, flexible,
2 CHCTEM, 110 camo | but because of | transformation observation - feelings - needs - requests. and aimed at transforming
2 PO3BUBAIOTHCS / | emotionality, The teacher sees the | Systemic analysis of conflict: Study of the | the situation and learning.

§ Wholeness, global | disorganization, conflict context, history of relationships, hidden causes,

9 consciousness, exces§ive systematically. He influ_er_1ce of the envi_ronment on_the cor}flict. _

§ interconnectedness of all talka_tl_vgzness, and integrates rules Tralplng in gopfllc"[ re_solutlon skills: Using

=2 '_[hlr!g.s, . collect_lve sensitivity to (Blue), rationality confllf_;t asatralrr:ln]g 5|tuat||oq. - Aosticat .

B individualism. Creating | criticism. (Orange) and empathy Creative search for solutions: Application o

3 open, self-evolving Their complex, (Green), methods of generating non-standard ideas to solve

xR

g

=

=

S

8

N

Licepeno: yknadeno asmopom
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VY Tabmuui TakoX A7 KOXKHOI MapagurMH
MHCJCHHS  BU3HAU€HO INPUYMHM  BUHUKHEHHS
KOH(ITIKTIB, 3aIpOITOHOBAHO METOINKHU ix
BUDILICHHS Ta  MOPEACTaBICHO  pe3ynbTaT  ix
3actocyBaHHs. llpm npoMy mepmn ABI mapaaurmu
MuciaeHHs (OexkeBa 1 (ionmeToBa) B OCBITI He
pO3IIANAOTECs, 00 BOHM € MHCICHHSAM MO0
BW)KHMBaHHSI 1 POAUHHOTO YCTPOIO.

Hacrymui: yepBoHa, cuHA, TOoMapaHueBa 1
3eJeHa € NEepIIMM MOPSIAKOM MHCJICHHS, A€ KOXEH
HACTYNMHUI piBeHb BUHHMKA€E SIK 3alepeucHHs ado
peakmis Ha nomepenHiii. Tak, megaror 3 UepBoHUM
TUIIOM MHCJCHHS, y SIKOIO T'OJIOBHOIO LIHHICTIO €
NpaBo CUIIX (IMB.Ta0.), IparHe MepeMorTH 3a Oyb-
Ky MiHy, JAyMKa iHIIOI CTOPOHH IiTHOPYETHCH,
BUKOPUCTOBYE CTPATEril0 CYNEPHHULTBA: HAKa3ye,
3aNAKye, aAMIHICTpaTHBHO Kapae. A Bxke Ha
HACTYMHOMY piBHI - CHHbOMY, TOJIOBHOIO LIHHICTIO €
cuia npasa. Takuil megaror 3aBKOU JAOTPUMYETHCS
TIPaBHII, 3aCTOCOBYE (dhopmaism, 4acTo
BUKOPUCTOBYE CTPATETil0 YHUKHEHHS: 3BEPTAETHCS
JI0 HOPMAaTUBHUX JOKYMEHTIB, 3IIHCHIOE MPOLEIYPY
PO3TISAY CKapT, pOOUTH 3anUT O(IMIIHUX MOSICHEHB,
irHOpye  eMomidHWi  KoHTekcT.  [lemaror 3
ITomapaH4yeBUM THIIOM MHCJICHHS HAI[JICHUH Ha
JOCSTHEHHSI, YCIIX, PO3risigae KOH(MIIKT SK TIOBY
CHUTYAIIiI0, Ie MOKHa "TopryBaTHcs'.

KoxHa cTopoHa 4MMOCH KEpPTBYE 3apaiy IIBUIAKOTO
BupimeHHs. BiH aHamizye "BuTpatu-BuUromu",
BUKOPHCTOBYE pAalliOHAFHY apTyMEHTAIlil0, METOJ
"30710TO{ cepenuHU", camM BeJle NEperoBopu. A Bike
rnenaror i3 3eJIEHMM THUIIOM MMUCJIEHHS EMOLINHO
OpIEHTOBaHWH 1 MparHe N0 30epeXEeHHS CTOCYHKIB.
BukopucTtoBye cTpaterito crmiBpoOITHHITBA, a0o
NPUCTOCYBaHHS, 100 BCiM Oylio KOMQOPTHO - MU
pasoM mojosaeMo mepemkoau, koHduiiktu. Ilpum
IbOMY JA1€BUMH € METOJIU: aKTUBHOTO CIIyXaHHS, 11100
3po3yMiTH  iHTepecu  iHmoi  croponu; "S-
MoBiIoMIIeHHs", 100 TIOKa3aTH BIIACHI 1HTepecw;
Meziamiro, mo0b 3a JOMOMOTOI0 HEWTPalbHOI TPEThOi
0CcO0M HaarogWTH iajior; BiJHOBIIOBAJILHI KOJIa

33Ul TPYNOBOTOo OOTOBOpEHHs CUTYallii 3 (POKycOM

«cam» / "himself"
bexesa : incruaktuBHo Bce Bupimy / Beige: | will decide everything

Ha TIOYYTTAX Ta MOTpebdaxX KOKHOTO YYaCHHUKA.

JKoBTra Ta Oipro3oBa THUIIM MHCICHHS €
IPYTUM TIOPSIKOM - IHTETPAJbHUM MUCIIEHHS, IO
3MaTHI Oa4WTH Ta PO3YMITH BCi MOMEpenHi piBHI,
iHTErpyBaTH iX Ta THy4YKo aganTyBaTucs. llemaror
0aunTh KOH(DIIKT cucteMHO. BiH iHTerpye mpaBmia
(Cunboi), pamionansHicts (IlomapandeBoi) Ta
emnatio (3eneHoi). ['OJIOBHOIO METOIO € HEe MPOCTO
BHUPIIIATH KOH(JIIKT, a 3pO3yMITH HOTO CUCTEMHY
MIPUYMHY 1 BUKOPUCTATH SK TOCBIX IJISI PO3BUTKY.
Bin cuctemMHO aHami3ye KOH(QUIIKT,  3aCTOCOBYE
TEXHIKA "HEeHACWILHUIIEKOTO crinKyBaHHSA",
BHKOPHCTOBY€E KOH(IIIKT. SIK TPEHIHTOBY CHTYAIIifo,
JIe YYaCHUKU BYATHCS HOBUM MOJCISAM ITOBEIIHKH,
3aCTOCOBYE METOIM TeHepallii HeCTaHIapTHUX e
JUIS BUPIIICHHS TMPOOJIeMH, IO BUXOAUTH 3a MEXi
OUYEBUIHOTO KOMIIPOMICY, BIJACTEXKY€E pe3ylbTaTH
MPUAHSATOTO PIIICHHS Ta TOTOBHIA 0 HOro KOPEKIIii.

I[leparor 3 JKOBTUM THIIOM MHCIEHHS

rOTOBHH 70  TpaHcdopmarii i 3/IaTeH
BUKOPUCTOBYBATH Pi3HI cTparerii B 3aleKHOCTi Bif
cuTyanii/mpodaeMu/KoHPIIKTY. Ane ixHiH

KOMIUIEKCHHM, CHUCTEMHHU TIOTJISA HAa pedi MOXKe
OyTH BaXKHM JJISI PO3YMIHHA THMH, XTO MHCIIHTH
OimpIn JiHIHHO a00 KOHKpeTHO. bipro3oBuit THI
MHCJCHHS € TJIO0AJbHUM, Ji€ BBAXKAETHCS, IO
0COOWCTOCTI ~ MAaTHUMyTh  WLIJICHY,  TJIOOANbHY
CBIJIOMICTb, 371aTHI 10 CTBOPCHHS BIITKPUTHUX CHUCTEM,
0 CaMOpO3BUBAIOTHCA. llell TUOm MUCHEHHS €
HEAOCHIUKEHUM, SK IOJajiblli, OO0 JIOJCTBO HE
JIHMIUTO PO3BUTKY TNTOOAILHOI CBIIOMOCTI.
Ananizyoun cTparerii BUPILICHHS
MeJaroriyHuX KOH(QIIIKTIB, M0 BHKOPHUCTOBYIOTHCS
Opy pI3HUX THUNAaxX MHCICHHS 3TiJHO 3 TEOpi€ro
CHIpaIbHOI JUHAMIKK, MOXKHA MOMITHUTH, IO IPH
MIOCTYIIOBOMY HEPEXOi Bil OJHOrO THITy MHCICHHS
JI0 IHIIIOTO BUKOPUCTOBYIOTHCS CTpaTerii Bif «cam
BCE BUPINIY» 10 «MU pazom BupimmmMoy. [Ipo Taky
3aKOHOMIpPHICTh HArOJIONIYIOTh 1 aBTOPH MOJIENi
€BOJIIOLIT JIFOJCHKOI  CBIZIOMOCTI, IIIHHOCTEH Ta
muciaennst bek i Kosan [13]. OTxke, 1 eBOIIOLIS

CTOCOBHO BHpIllIEHHSI KOHQIIKTIB BUIIISIATUME TaK:
«MH pa3om» / ""we are together"

instinctively \
diosieToBa poAMHHA, TPAIKILIT 0NOMOXYTh BCe BupimmTh / Purple:
family, traditions will help solve everything

UepBoHa: BCe BUPIllly 3a JIOIIOMOTroI0 aBropurery, goMinysans / Red: | Will/

solve everything with the help of authority, dominance

HePEeKOHAIO; MOCTYIUIIOCS, alle i TH mocTyrucs /
convince you; | will give in, but you will give in too

3Haiy edeKTHBHE pillieHHs BiAMOBiAHO 10 cuTyauii /
find an effective solution according to the situation

«

-
-
-

Cunsi:pasom Bukonyemo npasuwia / Blue: let's follow the rules

together
3 will/
\ 3esieHa: pa3oM BCe BUPILIMMO, IPHCTOCYEMOCs 1106 Gyiia rapMoHist /

Green: together we will solve everything, we will adapt so that there
is harmony
1 will
\ Bipio3oBa: KOJIEKTHBHA CBIZIOMICTh | Turquoise: collective

— = = = consciousness

Puc. 1 — Eponroutisi crocoBHO BupitieHHs kondumiktis / Fig. 1 — Evolution in conflict resolution
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ABTOpOM BHKOHaHa crpoba Bi3yaizyBaTu
B32€MO3B’ 130K MK IMapagurMaMH MHCIEHHS (3TiTHO
3 TEOpI€I0 CHIpaTbHOI JWHAMIKM) Ta THIIOBUMHU
CTpaTerisiMH BHUPIIICHHS MEAaroriyHux KOHQIIKTIB
(3rigao 3 momemo Tomaca-Kinmena) (muB. puc. 2).
s HA0OYHOCTI TIOKA3aHO, K PiBEHb 1 TUT MHUCICHHS
BIUIMBA€E 1 HA PO3BUTOK BUOOPY CTpaTerii BUPiLICHHS
MEeAaroriyHoro  KOHQUIKTY BiJf TOCTYIIOBOTO 1
MOCTIHHOTO TIEPEXOAy «caM BCE BHPIIIY» 0 «MH
pa3oM BHUPIIIMMO», IO 3a3BHYail BHKOPHCTOBYE
MeAaror y CBOTH MisSUTBHOCTI.

Hocnimxyroun cTparerii, METOJUKH
BUPILICHHSI KOHQIIKTY Ta pe3yJIbTar iX 3aCTOCYBaHHS
MOYKHa 3pOOMTH BUCHOBOK: €()EKTHBHUH MEAaror Mae
OyTH 3JaTHAM MUCIHTH Ha iHTETPaTUBHOMY piBHI
(«OKoBTHit»/«bipro30BHii»), TO TO3BOISE HOMY
THYYKO  BUKOPUCTOBYBAaTH  €IEMEHTH  1HIIUX
napagurm (mpaBuina «CHHBOTO», paIliOHATBHICTH
«ITomapangeBoro», emmarito «3eIE€HOTO» DPIiBHH)
3aJ€KHO Bl KOHKPETHOI  CHTyalii, 3aBXIu
30epiraroyu Opi€HTAIliF0 Ha IIHHICTh OCOOUCTOCTI Ta
KOHCTPYKTHBHHIA pe3yibTaT. SIKI0 Ha TOIMEepeaHixX
PIBHSIX MEAaror BBaKae, MO JIMIIE HOro MOTJIsg
NpaBUIBHUM, TO Ha iHTErpaTHMBHOMY piBHI 0a4HTh
[IHHICTh KOKHOTO 1 37]aT€H 3aCTOCYBaTH €(PEKTUBHY
CTpaTeriro  BIiANOBiMHO g0 cuTyamii. Bunamkae
nuTaHHs:  «k ke memarory  pO3BHHYTH
«KomTuit»/«biprozoBuit» Tur mucneHas?». Hagaemo
pEeKOMeHaLi] meaarory moa0 PO3BUTKY CaMme LbOro
TUIYy MUCJICHHSI:

1. Ilepexio 6i0 «Cmpaxy» 0o «Cucmemnoz2o
nomoky». Ha upomy piBHI mnenaror, 3a3BHYai,
XapaKTepU3yeTbCs HU3BKUM pIBHEM CTpaxy Ta
BiJICYTHICTIO TIOTpeOW B 30BHIIIHBOMY CXBaJICHHI.
ToMy HEOOXiTHO BYHMTHCS CHpUHAMATH KOH(MIIKT HE
SK 3arpo3y BalIOMYy aBTOPUTETY, a SIK NPUPOJHHUI
CHUMIITOM TOTO, IO CHCTEMa IePepoCcTae crapy
dbopmy. Tpeba HamaraTHcs 3pO3yMITH, SKy XK
(yHKIII0 1el KOHQIKT BUKOHYE IS PO3BHUTKY
BigHOCHH?

2. Onanysannsa «Mynomunepcnekmugnocmiy
- 1Ie 3[aTHICTh OaYWTH CUTYAIlil0 OYMMa YYaCHUKIB
OCBITHROTO TIpOIleCY 3 PI3HUX PIiBHIB cmipami
onHOYacHO. ToMy TpM BHHMKHEHHI I€aroriyHoro
KOHQIIKTY, Oa’kaHO HABUMTHCS PO3Mi3HABATH PiBHI
TUIy MHUCJICHHS HOTO YYacHUKiB, HAllPUKJIAI: TOM,
XTO JIOMAara€ThCs MmoBaru Ao cede - «HepBoHUil», XTO

BUMarae IOTpUMaHHS TpaBwi - «CHHIHY», XTO
MaHiymoe 3apaan Buromu - <«llomapaHdeBmin».
[lorpiOHO  HaBumTHCA HE  3acyKyBath  iX,
PO3MOBIIATH 3 KOXKHUM YYaCHHUKOM Ha HOTO piBHi.

3. Hasuuka «/[ughepenyiayii ma inmezpayii».
HaBuutHcs po3auisTH OCOOUCTICTH JIFOIWUHHU Bif 1l
noBeiHkd. ToMmy, HEOOXiZHO TpeHyBaTHcA OaduTH
3a arpeCUBHOIO MMOBEAIHKOIO HEBUPAXKEHY NOTPeDy.
He moTpibHO G0opoTHCS i3 CHMITOMaMH, HEOOXITHO
3MIHUTH KOHTEKCT. Hampukmaz, 3amicTb mokapaHHs
3a TINepaKkTUBHICTH - CTBOPUTH s 3700yBada
OCBITH IIPOEKT, JI€ ISl EHEPTisl CTAHE PECYPCOM.

4. bauenns cucmemuux 36’s3xi¢ (OaueHHS
CHINIKYBaHHS SIK MeEpekKi B3aeMoO3B'S3KiB). Tomy
repel yIpoBaKEHHSIM HOBOT METOAMKH BUPIIMICHHS
KOH(MJIIKTY, HaBYATHCSA aHamizyBaTH: <«Sk 1€
pillicHHS BIUIMHE Ha atMmocdepy B Tpymi uepes
Micanb? Sk 1e BIATYKHETBCS IHIIMM ydYaCHHKAM
OCBITHROTO TIporiecy? Sk Ie 3MIHHTH MOTHBAIIIO
3100yBava OCBITH?»

5. Ilocmitine camonaguanns - ONMaHyBaHHS
HOBUX iHCTpyMeHTIB (LI, Helporcuxomnoris, Teopis
irop, tomo). ToMy HEOOXiHO IiKABUTHCS HOBHMH
3HAHHSMH HE JIMIIE 3 MeJaroriku, a i 3 KiOepHETHKH,
Oiomorii, meHemxmenty. lloTpiOHO Tam’sTaTH, IO
IeJIaror TOBUHEH CHHTE3YBaTH 3HAHHSA 3 Pi3HUX cdep
JUTSL BUPIIICHHS OJHI€ET 3a1aui.

Y pesynpTaTi memaror 3 iHTErPATHBHUM
(«XKopTuii»/«bipr030BHii») THUIIOM MHCICHHSI HE
NpUB’sI3aHUN 10 pe3ynbTary. BiH He Hamaraerbcs
«IepeMorTH» 4Yd  «pubopkatm». BiH mpocTo
HAJAMITOBYE CHUCTEMY TakK, 100 BOHA 3HOBY cTajia
¢bynkiionanpHoto [3]. Bin cnpuiiMae KOHQUIIKT 5K
Te, 1o Tpeba TMPOCTO PO3IIYTaTH, SIK METO[
HaBYaHHS, PO3BHUTKY.

[Ipo BaXIMBICTh IHTETPAILHOTO MIiAXOIY O
BUpIilICHHsT OyIb-IKUX MpoOsieM Harosomye i Ken
Bisn6ep (Kenneth Wilber) [19] - dinocod, po3podHuk
TEOPETHUIHUX Ta MTPaKTUIHUX TTOJIO’KEHb
iHTerpanbHoi Teopii. Mogens Binbepa posrisiiae
YOTHUPU BUMIpH B OyJb-IKOMY aKTi CBiJIOMOCTI:
CyO'€eKTHUBHMI,  OO'€KTHBHHA, KyJIbTYpHHHA  Ta
corianpauii [16]. Cporomni Isi MOJEIb MIMPOKO
BUKOPUCTOBYETHCS roro MOCITi IOBHUKAMH,
3okpema bexkom 1 Koanom (2005), - po3poOka
MOJ€eNl €BOJIIOLIT JIOACHKOI CBIAOMOCTI, LIIHHOCTEH
Ta MUCIICHHS [13], Mroppeem (2009)
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PiBHi Mucenus / MapagurmMu MUCJIEHHS 3TiTHO 3 Te_:opielo Crparerii PesyabTar / Result
Levels of thinkina cnipanbﬂoi }:ll/llli-lMiKPl / Thinking BUpIilIeHHS MeJArorivHoro KOHQIIKTY
paradigms according to the theory of 3riqno moxeni Tomaca-Kinmenna / Strategies for
spiral dynamics resolving pedagogical conflict according to the
; Thomas-Kilmann model
_____ T T e—a 1
T CoemmmmTT Hepesazu / Heoonixu /
L —-:'_’_'___—_ Advantaaes Disadvantaaes

I'muboxe Ta crilike BUpIMICHHS KOHDIIKTY,
PO3BUTOK KOMIIETEHTHOCTE} yYaCHUKIB,

1
1
1
1
|
1
T'106anbHa cBiTOMicTh /

1I pigens - Inmezpamuene Mucienus
/ Level 11 - Integrative Thinking

' Global consciousnese : TIOKpAaIEHHS Bc_:ie'l' OCBiTHL(_)'l' cHCTEMH /
! [rrerparis, Deep and sustainable conflict resolution,
! Tpchqx_)pMaulﬂ / development of participants' competencies,
| Integration, improvement of the entire education system
I transformation :
--- e Y/ Pimrenns, Axe
! ' - - 3aJJ0BOJILHUTH TIOTPEOH | _1\_/[ """""""""""""
! CriBpoOITHUIITBO, BCiX yuacHukiB / A . 0’KHa 3aHaJTO y
: Tapmonist / npuCcTOCYyBaHHs / solution that will meet the ;IPHCTOCS)Bi'BaTHC"
i HarM Cooperation, needs of all participants | | " °Y ¢an Pe 100
~ .
. IIIBuike BUpILICHHS XomHa cTopoHa He €
o / K i . . .
= /ﬂc—s:; ol ! H;)N;g:r ;’ / cutyarii / Quick HOBHICTIO 32/J0BOJICHOIO /
R £ . | p p solution to the Neither side is
S = Nchlevement | Comoromise. I -
§ IE = situation completely satisfied
. . YHUKHEHHs1, ITHOPYBaHHSI, Tizxrpumxa He Bupimenus
g E AOTPUMAaHH HPaBHII / JMCIHITiHY / riubuHHOT ipobiiemu /
293 Avoidance, ignoring, Maintaining discipline| | Not solving a deep
5 following the rules problem
' KopotkocTpokose JoBroctpokose
IpaBo cuiu /! i . .
Thepri ght to forlt:e IéOHKYI;.?IHM’ TpUMYC / OpUAYIIeHH KOHQIIKTY / | [moripiueHHs
i ombetition. coercton Short-term suppression of | |ctocynkis / Long-term
«camy | i | (o pazom» | N conflict deterioration of
"himself"" : we are together relationships

Puc. 2 — B3aeM03B 130K MiX NapaAurMaMu MUCIIEHHs (311HO 3 TEOPI€r0 CIipabHOT JMHAMIKH) Ta TUIOBUMM CTPATETisAMU BUpilieHHs KoH(IIikTiB (3rigHo Mojeni Tomaca-Kinvena) /
Fig. 2 — The relationship between thinking paradigms (according to the theory of spiral dynamics) and typical strategies for resolving conflicts (according to the Thomas-Kilman model)
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- Teopis BiJ TPOrPECHBHOI NeENaroriku a0
inTerpanpHoi memaroriku [18], Jlamy (2014) -
IOI0 TIEPEOCMUCIICHHSI ~ OpraHi3aIlif, sKi
NOBHHHI OyTH HATXHEHHUMH HACTYIIHUM
€TaroM JIIOACBKOI CBIIOMOCTI B  €BOJIOLIT
opramizamiii  [17], Tammidoro - momo
HACNIJIKIB Ta aKTyaJlbHOCTI JJIS  OCBITH
«MDXKOO'€EKTUBHOTO»  BHMIpPY  IHTETpajibHOT
teopii  [14,15]. MeToro  iHTErpambHOrO
miaxomy, Ha IOyMmKy Binbepa, € cTBOpeHHs
0COOUCTICTIO «IHTErpallbHOI» CBiIOMOCTI, sIKa
HE BIAKWJa€ JKOMHOI iCTHHH, a 00'€mHye iX y
iTiCHy, OaraTOpiBHEBY KapTHHY CBITy, IO
JO3BOJIIE Kpalle pO3yMiTH i BHpilIyBaTH
CKJIaiHi mpoosemu [3,12,19].

Tomy, Oynp-akiii ocoOucrocTi, a
0COOJIMBO  MeENarory, SKHH € aKTUBHUM
YYaCHHKOM B3a€MO/Iii B OCBITHBOMY IPOIIECi,
HEOOXiTHO HABYHMTHCS O0'€HYBaTH 3HAHHS 3
HAayKW, MHCTEITBA, JIyXOBHOCTI Ta BCIX
ACTEKTIB  JIIOJICBKOTO  JIOCBiAly, MparHydu
IHTETpyBaTH, a HE BHUKIIOYATH, Pi3HI
nepcriektuBr.  Came ¢inocodepka mymia
Kena Binbepa i #HOro mOCHIJIOBHUKIB €
(GyHIAMEHTOM 1 J0OKa30M TOTO, IO Ieaaror
NOBHHEH  TIOCTYIIOBO  PO3BHUBAaTH  CBOE
MucneHHs 1o «KoBToro» piBHS, 1 came Ha
HBOMY 3aKpIilTUTHUCS.

Posrasaemo peanbHUi Keiic
«KoH(mikT yepe3 «cmpaBeIMBY» OIIHKY Ta
BUKJIMK aBTOpUTETY». Hampukian: 3100yBau
ocBitu (iminep rpymu, «llomapanueBuii» piBeHb
— OpI€EHTOBaHMM Ha YCIiX Ta CTaryc)
nyOJIiYHO 3asBIIsIE, 0 BUUTEh 3aHU3UB HOMY
Oam dyepe3 OcCOOMCTYy HENpUs3Hb. BiH
migOoyproe  Kimac  cabOTyBaTH  HACTYIHY
KOHTPOIIbHY poborty. Curyanis
3arOCTPIOETBCS,  1HINI ~ yYHI  MOYHHAIOTH
3HIMATH CyNepeuKy Ha Tene]oHu.

Jlis TIOpiBHSIHHS TIPOAHANI3Y€eEMO, SIK
OM JisUIM TIeJIaroTy 3 Pi3HUM THUIIOM MUCIICHHS
(3riTHO 3 TEOpi€l0 CHipalbHOI JWHAMIKH).
[lenaror i3 «CuHIM» THIIOM MHCIICHHS, i€
TOJIOBHOIO [IHHICTIO € TOPSTIOK,
HailiMOBipHiIIe O  BIANOBIB: «€  mpaBmia
ouintoBaHHs. Csaap Ha Micue, abo s BUKIUIY
JUpekTopa 1 moctaBmio "2" 3a MoBeAiHKY». Y
pe3yibTaTi MOXKHA OTPUMATH MPUXOBaHY
arpecito, BTpPaTUTH KOHTakT. I3 «3emeHnum»
TUIIOM, [I¢ TOJIOBHOIO LIHHICTIO € TapMOHIs -
«Jlitn, naBaiiTe XXUTH JPYyKHO. MEHI PUKPO,
mo BH Tak maymaere. JlaBaiiTe 0oOToBOpHMO
BaIi MOYyTTS». v pe3yibTaTi

«[lomapandeBuit» 3100yBau OCBITH CHpUIIMae
1€ SIK CITa0KICTh 1 POIOBIKYE THCK.

A B memarora 3 «KoBTHM» THUIIOM
MUCJICHHS KOH(QUIIKT - II€ HE TpO OI[iHKY, a
mpo posmoxin  emeprii B cmcremi. Moro
KpOKaM# OyIyTh:

- 3MiHQ KOHMeEKCMy: 3aMiCThb TOTO,
mo6 3axumaTucs abo Hamagatu, «KoBTHii»
BHKJIamad ckaxke: «O, 11e miKaBuii TOBOPOT. Th
3apa3 BUKODHCTOBYEII CTpPATETil0  ayIuTy
cucremu. lle mopocnmit minxin. Jlasait
MepeBiprMO MO0 METOJWKY OI[IHIOBaHHS Ha
BaNiHICTb Pa30M 3 YCi€0 TPYMHOI MPSIMO
3apa3». BiH MHTTEBO JeETiTHMIi3y€e EHEprito
3100yBavya OCBITH, MEPETBOPIOIOYH «OYHT» Ha
«IOCHIJKEHHS»;

- GUKOPUCMAHHA — ITHMENeKMYanbHO20
napmHuepcmea: BUKJIaa4 MPOTIOHYE
3n00yBady OCBiTH-Iifepy (Ta 1e JABOM
OIIOHEHTAaM) CTaTH «EKCIEPTHOI KOMICIEr0».
Bin Bugae iM aHOHIMHI poGoTH (0e3 imeH) i
KpuTepii OIIiHIOBAHHSI. Bunae
3apmaHHs: «OMiHITE 1[I poOOTH 3rimHO 3
KpUTEpissMU. SIKIIO Bamli OWIHKA OYyAyTh
30iratucst 3 MOIMH - cHcTeMa mpairoe. Skio
Hi — MU Pa30M IEPETHIIeMO KPUTEPiin;

- poboma 3 «yupposum  CrLiOOM».
3aMiCTh TOTO, 100 3a00pOHSATH 3HIMATH Ha
Bifze€o, «KoBTHit» Iegaror
roBopuTh: «3HimaiTe. lle Oyne KpyTuil Keiic
JUISL  YPOKY MeEiarpaMOTHOCTI TpO Te, SIK
BUPILIYBaTH CyNEPEUYKH Yepe3 JaHi, a He depe3
emomii». lle 3HIMae wHampyry, 00 3HUKae
«3a00pOHCHHI TUTI DY,

- pe3yavmam (cunmes).: KOJTH
3m00yBavi  OCBITM caMi CTHUKAamOThCS 31
CKJIQJIHICTIO OIlIHIOBaHHSA, BOHH PO3YMIIOTh
00'€EKTHUBHICTb BUKJIaJaya. Kondumikr
BUYEPIIAHO, MPH LbOMY: 3100yBadi HABUMIINCS
KPpUTHUYHO  MHCJIMTH;  mejaror  30epir
ABTOPUTET, HE BHUKOPUCTOBYIOUH  CHIIY;
BCTaHOBIICHO TIPO30PY MOJIENb B3aEMOJIi.

IIpu iHTErpaTUBHOMY THII MHUCIICHHS
Mejaror HE BUTpavae BIACHY EMOIINHHY
eHeprito Ha O0opoTh0y. Bin BuKOpHUCTOBYE
eHeprito KOHQIiKTYy AN HaB4YaHHA. Takum
YUHOM, BiH 3aJI0BOJIBHSIE notpedy
«[TomapandeBoro» 3mo0yBaya y BH3HAHHI Ta
«CHHBOTOY» y CIIpaBeUIMBOCTI NpaBmil. Takum
YHMHOM, MEAaror Mociae pPoJib «apXiTeKTopa
OCBITHBOTO TIPOCTOPY», SKWUH HE OO0iThCS
Xaocy, a BMI€ HOTO CTPYKTYpyBaTH.
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Bucnoexu

1. Bupimenss eIaroriayHux
KOH(JTIKTIB, 3TiTHO 3 TEOPI€0 CITipaJbHOI
JUHAMIKH MOXE BigOyBaTHCS B paMKax
PI3HHX TIapaurM MHCIEHHS, SKi BH3HAYaIOTh
cTparerii MoBeAiHKHN y49acHUKiB. L{i mapagurmu
BiZJOOpakaloTh pi3Hi piBHI 3pinocti
CBIJOMOCTI, CHCTEMH I[IHHOCTEH, a TaKoX
KOHKPETHI il Ta MiaX0au reaarora.

2. CrparerismMu BUPIILICHHS
KOH(QJIIIKTY, 0 0a3yl0ThCS Ha ABOX BUMipax —
CTyTIEHI opieHTaii Ha BIIACHI
IHTEpEeCcH Ta CTYIIeHI TOTOBHOCTI BPaxOBYBaTH
iHTepecH 1HIIOI CTOPOHH, MOXYTb OYyTH
YHUKHEHHS (yXumstHHS), CYTNIEpHHIITBO
(6opoTrOa/KOHKYpEHIIisl), KOMITPOMIC (30J0Ta
cepeauHa), MNpPHUCTOCYBaHHS (TOCTYIKa) Ta
CHiBpoOITHULTBO (TIOUIYK B3a€MOBHUTITHOTO
pimenns). Ix 3acTocyBaHHs 1S 3HAXOKEHHS
KOHCTPYKTHBHOTO  BHXOAYy 3  KOH(]IIKTY
3aJICKUTh BiJl caMol IMeJaroridyHoi cUTyarii i
Bim Tiel MapagurMd MHCICHHS, B SKid
nepeOyBae meIaror.

3. EdexruBnuii nexaror st BHOOPY i
3aCTOCYBaHHs ONTUMAJIBHOT cTparerii
BUpIILICHHS MeIaroriyHoTo KOH]ITIKTY
BIMOBIAHO 10 cHUTYyallii Mae OyTH 3AaTHUM
MUCIHTHA  Ha iHTerpaTuBHOMYy piBHI. Lle
JO3BOJIUT ~ WOMYy  0O0’eAHaTH  icHyHOYi
pPO30DKHOCTI MK y4YaCHHKAMH OCBITHBOTO
Ipollecy B IHUTICHY KapTUHY PEaTbHOCTI 1,
BIJIOBIHO, T'HYYKO BHKOPHCTaTH €JIEMEHTU
MOTPIOHOI MapaJiurMu MHCJICHHS 3aJICKHO BiJl
KOHKPETHOI CHTyallii, 3aBXmu 30epiraroun
OpI€HTAIlif0 Ha IIIHHICTE OCOOHCTOCTI Ta
KOHCTPYKTHUBHHH pe3ybTar.

4, PeanpHi reaaroriuyfi KeWcH
[MOKa3yIOTh, IO TPU IHTETPATHBHOMY THIII
MUCIICHHSI TEearor BUKOPHCTOBYE EHEPTiI0
KOH(QIIKTY A7 HaB4aHHS 1  37ilicHIOE
CTPYKTYpYBaHHSI OCBITHBOTO IIPOCTOPY.

[TepcrieKTHBY MOJANBIINX AOCIIIKEHb
BOAYarOThC B PO3pOOIIl peaJlbHUX KeHCIiB
33401 PO3BUTKY  IHTETPaTUBHOTO  THILY
MUCJICHHS y TIPAIiBHUKIB OCBITH.
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RESOLVING PEDAGOGICAL CONFLICTS
IN THE CONTEXT OF SPIRAL DYNAMICS THEORY

Purpose. To substantiate and define effective strategies for resolving pedagogical conflicts, based on
the evolution of value systems and paradigms of thinking, which is the key to understanding each other.

Methods. Analysis of scientific literature, comparative-analytical method, generalization of pedagogical
experience.

Results. The article analyzes how the evolution of value systems and paradigms of thinking of the
individual occurs, according to the theory of spiral dynamics, in order to determine the maturity of the teacher's
consciousness. Attention is focused on the fact that the resolution of pedagogical conflicts can occur within the
framework of different paradigms of thinking, which determine the behavioral strategies of the participants.
Typical strategies for resolving pedagogical conflicts are determined, according to the Thomas-Kilman model.
The correspondence between the paradigms of thinking of the teacher and typical strategies for resolving
pedagogical conflicts is revealed. At the same time, the main values, the reasons due to which conflict situations
usually arise, typical strategies and methods for resolving pedagogical conflicts, which are usually used by the
teacher with the corresponding type of thinking, are determined for each paradigm of thinking, and the results of
applying the used strategy are outlined. It is determined that a teacher who thinks at the integrative level is able
to combine existing differences between participants in the educational process into a holistic picture of reality,
and accordingly flexibly use the elements of the required paradigm of thinking depending on the specific
situation. The philosophical principles of an integrated approach to problem solving are also considered. The
work emphasizes the importance of the teacher constantly developing the integrative type of thinking.
Recommendations are offered to the teacher for its development. A real case of resolving a conflict situation
with different types of thinking is considered.

Conclusions. According to the theory of spiral dynamics, the resolution of pedagogical conflicts can
occur within the framework of different paradigms of thinking, which determine the behavioral strategies of the
participants. These paradigms reflect different levels of maturity of consciousness, value systems, as well as
specific actions and approaches of the teacher. To find a constructive way out of the conflict, the application of a
conflict resolution strategy depends on the pedagogical situation itself and on the paradigm of thinking in which
the teacher is. An effective teacher, in order to maintain an orientation to the value of the individual and a
constructive result, must be able to think at an integrative level. Real pedagogical cases show that with an
integrative type of thinking, the teacher uses the energy of the conflict for learning and structuring the
educational space.

KEY WORDS: pedagogical conflict, interpersonal conflict, conflict situation, spiral dynamics theory,
types of thinking, strategies for resolving pedagogical conflicts, values, communication.
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