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L. I. Taranenko, M. A. Kutsenko. Prosodic organization of English utterances of sympathy. The paper
is a complex study of prosodic organization of English utterances of sympathy. The research is based on
functional and communicative approaches to the study of oral communication and is conducted within the
framework of psycho-energetic, social and cultural aspects. In order to objectify the data obtained and
explain the dynamic interplay of the speakers’ pragmatic aims and their cultures of micro- and macro-
societies we also used the apparatus of linguistic synergetics. All the experimental utterances were classified
according to their pragmatic orientation, type of communicative situation, speakers’ social statuses, their
social and cultural levels and the level of the utterance emotional and pragmatic potentials. On the auditory
analysis stage we found out a set of prosodic means typical of English utterances of sympathy having a
definite pragmatic orientation (sympathy proper, compassion, consolation, encouragement). Besides, we
singled out the invariant intonation pattern and specific features of its variant realizations. The analysis of
video data allowed us to describe the interplay of prosodic means with paralinguistic, lexical and
grammatical means as well as define the role of phonetic means in proper decoding of sincerity or insincerity
of English utterances of sympathy. Acoustic analysis enabled us to instrumentally verify the data obtained
during the auditory stage of the experiment and identify the variant and invariant patterns of English
utterances of sympathy prosodic organization. Linguistic interpretation of the obtained results made it
possible to model the synergetic processes of the utterances of sympathy self-development based on the
individuals’ personal communicative experience acquired within his/her micro- and macro-societies cultures.
Using such modeling, we managed to identify that generation and actualization of sympathy of a certain
pragmatic type is only possible due to the presence of phonoconcepts prototypes in the individual’s memory,
which, in their turn, are able to form one of the four invariant intonation patterns.

Key words: sympathy utterance, prosodic means, invariant and variant intonation patterns, auditory
and acoustic analyses, linguistic interpretation.

JI. I. Tapanenko, M. A. Kynenko. IIpocoguuna oprasisauisi aHrjilicbkux BHCJIOBJIEHb CHIBYYTTS.
CTarTioO MPHUCBSYEHO KOMIUIEKCHOMY JIOCIIDKEHHIO 3aKOHOMIPHOCTEH IMPOCOAMYHOI OpraHizaimii pi3zHUX
TUTIB 1 BHUJIB aHTITINCHKUX BHUCIOBICHb CIIBUYTTA. JloCHmipkeHHs 3/iliCHEHO B MeXaX (yHKIIOHAIBHO-
KOMYHIKaTHBHOTO MiJXOLy /1O BHBYEHHS YCHOTO MOBJEHHS 3 MO3MLIH ICHUXOEHEPreTHYHOro M
COILIIOKYJIETYPHOI'O aCIEKTiB. 3 METO 00’ €KTHBAIlIl OTPUMAHUX JaHMX Ta MOSICHEHHS MPOLECIB TUHAMIYHOT
B3a€MOJIi1 MparMaTHYHUX HaMipiB MOBIS Ta KyJIbTYp HOro MiKpo- W MakpocoliymiB y mpoleci ycHOI
aKTyalizamii BUCIOBIIEHb CHIBUYTTS TPATUIiIiHI METOAM E€KCIepUMEHTAILHO-(DOHETHYHOTO aHajizy Oyio
JOTIOBHEHO METOJaMH JIHIBOCHHEPreTHKH. Kopmyc ekcriepuMeHTalbHUX BUCIIOBICHb CUCTEMAaTH30BaHO 3a
iXHBOIO  MParMaTHYHOIO  CHPSIMOBAHICTIO, CHUTYAII€l0  CIJIKYBaHHS, COILI&TBHUM CTaTycOM Ta
COLIIOKYJIbTYPHUM PiBHEM MOBIIIB, a TaKOX PiBHEM €MOLIMHO-IParMaTH4YHOTO MOTEHLialy. Y pe3ysbTari
BUKOHAHHSl ayJUTUBHOI'O aHaJi3y BCTAHOBJIEHO HOMEHKJATYpy MPOCOAUYHUX 3ac00iB, SKi CIYTYIOTh
pearmizallii KOHKpPETHOTO MpParMaTUYHOTO CHPSIMYBAaHHS AaHIJIIWCHKUX BHCIOBJICHb CITIBUYTTS (BJacHe
CHIBUYTTS, CIIBIEPS)KUBAHHS, BTIlIaHHS, TiJ0aJbOPIOBaHHs) Ta OOIPYHTOBAaHO I1HBapiaHT I1XHBOI
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iHTOHaUIWHOI Mozeni i nudepeHuiiHi 03HaKK i BapiaHTHUX peali3auiii. BUBUEHHsS eKCIePHUMEHTaILHOTO
Marepianry, CyIpOBOIKYBAHOTO BIICOPSAOM, TO3BOIIIIO 3MIMCHATH OIUC Y9acTi 3ac00IB yCiX piBHIB MOBH Y
Mpolleci akTyalizamii CIBYYTTSA, @ TaKOX YCTAaHOBHTH XapaKTep B3a€MOJIii IHTOHAIIWHWUX 3aco0iB 3
MapaldiHrBaJlbHUMU W JIEKCHKO-TpPaMaTHYHMMHU 3aco0aMHM Ta BH3HAYMUTH IXHIO pOJb Y KOPEKTHOMY
NEKOMyBaHHI IIUPOCTI ab0 HEMHUPOCTI BHUCIOBIEHOTO CHiBYyTTsA. LlmsgxoM akycTWYHOTO aHamizy
IHCTPYMEHTAIbHO MiATBEPKEHO JIaHi, OTPUMaHi B XOJi ayJUTHBHOTO aHAII3y, IO CIYyTyBaJO MiATPYHTIM
JUIs BU3HAUEHHsI 1HBapiaHTHOI 1 BapiaHTHUX MOJEJIEH MPOCOANYHOT0 OPOPMIICHHS aHTTIHCHKUX BHCIOBJICHB
cniBuyTTs. JIIHTBiCTMYHA iHTEpHpeTalis pe3yabTaTiB BUBUYCHHS 1HTOHALIMHOTO O(GOPMIICHHS BUCIOBICHD
CHIBYYTTS JO3BOJNHJIA CHHEPTETHYHO 3MOJICITIOBATH IPOIEC CAMOPO3BHUTKY CITIBUYTTS, Mepedir SKoro
Bi/I0OYBa€ThCS HA MIJACTaBl OCOOMCTOr0 KOMYHIKATHMBHOTO JIOCBiNy iHAWBiNA, HAOYTOTO B MEXaX KyIbTypH
Horo Mikpo- Ta MakpocoliymiB. Take MozentOBaHHS MOKa3ao, MO MOPOMKEHHS i aKTyami3amis CIiBUYyTTs
MEBHOTO TParMaTHYHOTO PI3HOBWAY BHWHHKA€ 3aBISKHA HASBHOCTI B IMaM STI MOBI (DOHOKOHIIETITIB-
MPOTOTHIIIB, 3MATHAX (POPMYBATH OAHY 3 YOTHPHOX 1HBAPiaHTHUX IHTOHAIIHHIX MOJIENEH.

Ki1r040Bi cjioBa: BUCIOBIEHHS CITIBYYTTS, MPOCOIUYHI 3aCO0H, iHBapiaHTHA i BapiaHTHA iHTOHANIHHI
MOJIeNTi, ayINTUBHUH 1 aKyCTUUHUH aHai3u, IIHTBICTHYHA IHTEpIpETAaLis.

JI. A. Tapanenxo, H.A. Kynenko. IIpoconmyeckasi opraHm3anmus aHIVIMHCKUX BBICKa3bIBAHUH
couyBcTBHsA. CTaThs MOCBSIIEHAa KOMIUIEKCHOMY MCCIIE0BAHUIO MPOCOANYECKON OpraHu3allui pa3InyHbIX
TATIOB M BHJOB AHMIMHCKHX BBICKA3BIBAHUN COYYBCTBUA. lccrmemoBaHWE BBIOJIHEHO B paMKax
(YHKIMOHAIbHO-KOMMYHUKATUBHOIO  MOAXOAa K  HM3YYCHUIO  YCTHOM  peuyd ¢ IO3ULUH
MICUXO3HEPIeTUYCCKOTO M COIMOKYJIBTYPHOI'O acrtekToB. [l 0OBbEKTHUBAIMM TOJYYCHHBIX JAHHBIX W
OOBSICHEHHSI TPOLECCOB IMHAMUYECKOTO B3aUMOJICHUCTBHS NPAarMaTHUECKHMX HAMEPEHHH TOBOPSLIETO MU
KYJIBTYp €0 MHKPO- U MaKpOCOLHMYMOB ObIJI MCIOJIB30BAaH MHCTPYMEHTApHH JHHIBOCHHEpreTuku. Kopmyc
SKCIICPUMCHTAJIbHBIX BBICKA3bIBaHUM 6]31.]] CUCTCMATU3UPOBAH COIJIACHO MparMaTU4€CKMM HaMCPCHUIAM
TOBOPSIIETO, KOMMYHHMKAaTHUBHOM CHUTYyallM¥, COLMAJIBHOMY CTAaTyCy M COLMOKYJBTYPHOMY YPOBHIO
KOMMYHHKAHTOB, a TaKkXe YpPOBHIO OSMOIMOHAJIBHO-IPArMaTHYECKOro MOTeHIMana. B  pesynbrare
BBITTOJIHEHHS 8y TUTHBHOTO aHaJIn3a OblUIa YCTAaHOBJICHA HOMEHKIIATYpa MPOCOANYECKUX CPEICTB, CIYKAIIUX
peaiu3aluMd KOHKPETHOM MparMaTU4ecKOW HampaBI€HHOCTH AaHIJMKWCKUX BBICKAa3bIBAHUM COYYBCTBHUSA
(COOCTBEHHO COYYBCTBHE, COIMEpPEKHBAaHWE, yTelIeHHe, MOoa0aJphBaHue), OOOCHOBaH WHBApUAHT WX
WHTOHALIMOHHOW Mozenu u auddepeHuupyomuye NpU3HAKM HX BapUAHTHBIX peanu3zauuil. M3ydeHue
JKCIEPUMEHTAIIBHOTO MaTepHaia, COIPOBOKIAEMOI0 BUAECOPSIOM, MO3BOJIMIIO OMNMCATh y4acTHE CPENCTB
BCEX YPOBHEH s3bIKa B TMPOLECCE aKTyaJlM3allud COYYBCTBHs, a TaKXKe YCTAaHOBHTb XapakTep
B3aMMOJCHUCTBHS HMHTOHALIMOHHBIX CPEICTB C MAapaJIMHIBUCTHUYECKUMHU JIEKCUKO-TPAMMaTH4YECKUMHU
CpeacTBaMn M ONPEACINTL UX POJIb B KOPPEKTHOM JACKOAWPOBAHWHN HCKPECHHOCTU HJIIM HEUCKPCHHOCTHU
BBICKa3aHHOI'0 COYYBCTBHA. HYTéM AKYCTUYCCKOIro aHajiM3a HWHCTPYMCHTAJIbHO INOATBCPXKIACHBI JaHHBIC,
MOJTy4YEHHBIE B XOJI€ ayIUTUBHOTO aHAJIN3a, YTO MOCIYKHJIO OCHOBAHUEM VI ONPENEICHU UHBApUAHTHON
W BapUaHTHBIX MOZEJEeH MPOCOAMYECKOro O(OPMIICHHUS AaHTJIMHCKUX BBICKA3bIBAHUI COYYBCTBUSI.
JIuAarBHUCTHUECKAS HHTCpHOpEeTalrsa pe3yjabTaTOB HM3Yy4YCHHA WHTOHAIIMOHHOI'O O(i)OpMJIeHI/IH BBICKa3bIBaHUM
COUYYBCTBHS IO3BOJIMJIA CHHEPTETHUYECKH CMOJEIMPOBATH MPOLECC CAMOPA3BUTUS COUYBCTBHS, TEUEHUE
KOTOPOTO HPOUCXOAUT HAa OCHOBAaHUH JINYHOT'O OIBITA MHAUBHJIA, IPUOOPETEHHOTIO B paMKaX KyJIbTYPBI €ro
MHUKpPO- ¥ MaKpOCOLIMYMOB. Takoe MOJIeTMpOBaHKE NTOKA3aJI0, YTO MOPOKACHHUE U aKTyaIH3alisl COUyBCTBUS
OTIPEETICHHOTO IparMaTMYecKOro THMAa BO3HHKAaeT Ojarojapss HAJIWYMIO B TaMATH TOBOPSIIETO
(hOHOKOHIIETITOB-IIPOTOTHIIOB, CIOCOOHBIX (DOPMHUPOBATH OJIHY M3 YETHIPEX MHBAPHAHTHBIX HHTOHALIMOHHBIX
MOJEJIEH.

KuaroueBble cJjioBa: BBICKa3bIBaHMS COYYBCTBHS, IPOCOAMYECKHE CpPEICTBA, WHBAapHaHTHAs U
BapHaHTHAs WHTOHALMOHHBIE MOJENW, AyAWTHBHBIM M AaKyCTUYECKMH aHalW3bl, JIMHIBUCTHUYECKAs
MHTEpIpeTanusl.

1. Introduction
Present-day linguistics is characterized by the gradual change of its research paradigms which is
taking place due to steady integration of the results obtained by the adjacent to linguistics areas
whose scientific inquiry is aimed at an in-depth explanation of the individual’s cognitive activities
while generating and receiving verbal and non-verbal information. As a result, issues related to the
identification of emotional and pragmatic factors’ interplay are getting more and more relevant as
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they play a significant role in the process of sympathy utterances’ production in general and their
prosodic organisation in particular.

Since sympathy is traditionally related to the phenomenon of empathy and is defined as an
emotional response to the feelings of others (Epstein & Mehrabian, 1972), it is usually viewed as an
instrument of a person-to-person interaction. That is why some aspects of sympathy expression
have been sufficiently reflected in a number of Ukrainian and foreign studies focused on empathy
(Debes, 2017; Hoffman, 2001; Zhuravliova, 2008). Thus, some sympathy related issues have
acquired a various degree of their elaboration in linguistic studies, namely: verbal and non-verbal
realisation of sympathy (Kazachkova, 2006), functional-and-pragmatic loading of sympathy in
communication (Sugiharto, 2008), lexical and grammatical features of sympathy utterances
(Kazachkova, 2006), forms of their expression (Kalyta, 2001), gender related specificity of
sympathy actualization in speech (Dolia, 2013), common and distinctive features of sympathy with
other varieties of empathic communication (Tatsenko, 2017), etc.

Results of scientific justification of the communicative-and-functional paradigm fundamental
principles (Kalyta & Taranenko, 2006; Pierhambert, 1993; Tatham, 1987) turned our attention to
the issue of the human factor in language and thus directed us towards the analysis of the
connection between language and cognition, the notion and its acoustic image, speech and speaker’s
psyche, etc. However, the scientific sources on hand lack the generalized and unanimously accepted
understanding of the phenomenon of sympathy as one of the forms of human emotions’
materialisation which could enable us to identify the communicative specifics of prosodic
organisation of English utterances of sympathy.

In view of this, the aim of the present paper is to define the regularities of prosodic
organization of English sympathy utterances by means of identifying their typical intonation
patterns. To reach this aim, we have undertaken the following sequence of methodological steps. It
was rational within the first step to analyse the linguistic status, semantic, structural and functional
features of the utterances of sympathy. The second step presupposed the formation of an inventory
of verbal and non-verbal means of sympathy expression whose interplay varies depending on the
role of a number of extralinguistic factors. Within the third step, on the basis of auditory and
acoustic analyses of the experimental utterances, we described the specificity of their prosodic
organization, experimentally substantiated invariant and variant intonation patterns typical of the
sympathy utterances of different pragmatic orientation as well as performed linguistic interpretation
of the experimental data obtained.

2. Theoretical background of the research
Having analysed a number of existing views on the notion of sympathy (Debes, 2017; Tatsenko,
2017) we have come up with the definition of a sympathy utterance as an expressive unit of
speech actualised either orally or in writing as an emotional reaction to any negative or difficult
situation of one of the interlocutors. Sympathy utterance is usually realised in speech as
compassion, consolation or encouragement. The choice of verbal and non-verbal means actualizing
the utterance of sympathy largely depends on the communicative situation, interlocutors’ social and
cultural statuses as well as their communicative aim. On the subconscious level sympathy should be
viewed as a complex process that includes emotional contagion (Sheler, 2017). This presupposes
understanding of the addressee’s feelings, parallelization and reconstruction of his/her emotional
state on the basis of the speaker’s personal experience, which in its turn directly influences the
utterance’s pragmatic orientation, the degree of its sincerity and the manner and nature of sympathy
utterance realisation in speech.

Research results of different aspects of sympathy actualization (Zhuravliova, 2008;
Kazachkova, 2006) prove that the main function of sympathy is to express distress, sorrow or grief
about the negative situation with a view to support the addressee psychologically. Consequently,
from a functional perspective the most significant feature that influences the speaker’s choice of the
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language means of all levels is the utterance pragmatic orientation which enables us to trace the link
between the speaker’s intentions and his/her emotions conveyed in speech by prosodic means.

Taking into account the mentioned above and synthesizing the linguists’ ideas about the
interaction of verbal and non-verbal means in emotional utterances actualization, we substantiated
the generalized model outlining the complexes of communicative factors’ stochastic interplay
which allows us to take into consideration the factors that appear in social and cultural domains of
any given communicative situation (see Fig. 1).

social and cultural domain
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Figure 1. The generalized model of the complex of communicative factors’
stochastic interplay in sympathy utterances actualization

The given generalized model presents a scheme of stochastic interaction of a number of
communicative factors that influence the expression of sympathy, namely: the form of a
communication situation (formal/informal), the utterance pragmatic orientation (sympathy proper,
compassion, consolation, encouragement), a set of lingual (lexical, grammatical, phonetic) and
para-lingual (body posture, gestures, facial expressions, etc.) means. The offered scheme serves as a
reliable methodological and structural basis for conducting an experimental research aimed at
deepening scientific ideas about the oral actualization of the utterances of sympathy.

Besides, on the basis of the knowledge existing in linguistics we formed the classification of
the key linguistic features pertaining to different types of sympathy utterances that contribute to the
variability of sympathy utterances’ prosodic organization (see Fig. 2).
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ENGLISH UTTERANCE OF SYMPATHY

R e i o it i i

5.1. high 5.2. mid 5.3. low

Figure 2. Classification of the key linguistic features of English utterances of sympathy

In accordance with the classification, all the utterances of sympathy can be differentiated (see the
first level) according to the criterion of their pragmatic orientation into those conveying sympathy
proper (i.e. expression of pity), compassion (i.e. demonstration of understanding the situation),
consolation (i.e. calming and soothing expression) and encouragement (i.e. communicating
support). The second level of the given classification distinguishes the utterances of sympathy
depending on the communicative situation in which they are actualized, namely: formal or informal.
The third level of the classification takes into consideration the speaker’s social status with respect
to the addressee’s (higher, equal, and lower statuses). The fourth level, as is seen from Fig. 1,
differentiates the utterances of sympathy according to the speaker’s social-and-cultural level (high,
mid, and low), while the fifth one deals with the emotional and pragmatic potentials of the
utterances, grouping them into those having high, mid or low levels.

The analysis of psycho-energetic component of oral realization of sympathy was conducted
on the basis of the model (Klymeniuk, 2010) representing the interaction of micro- and macrocosm
thesauri spheres in the processes of an individual’s psychic existence. The model allowed us to
experimentally describe a complex set of factors that influences the prosodic organization of
sympathy. These factors include, in particular, an individual’s self-perception and their views on the
role the person plays in the society, their belonging to a certain social group, the worldview that
dominates in social and professional consciousness of a person, the form of government, social and
cultural statuses of an individual, etc.
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3. Program and methodology of an experimental phonetic study
The program of our experimental study included several steps necessary to find out common and
differential features of prosodic organization of the utterances under analysis. According to research
methodology, the first step presupposed the selection of experimental utterances. They then were
evaluated by native speakers and grouped according to the classification criteria of key linguistic
features of sympathy utterances. After that, in the course of the auditory analysis, the utterances
were scrutinized by phoneticians who defined the specificity of prosodic means’ interplay in
different types of sympathy utterances and came up with their invariant and variant intonation
patterns. This way of study organization allowed us to identify the nomenclature of prosodic means
typical of each pragmatic type of sympathy utterances in relation to the communicative situation,
social and cultural statuses of speech participants and the level of the utterance emotional and
pragmatic potentials.

The next step comprised the acoustic analysis of tonic, dynamic and temporal parameters of
the spoken utterances of sympathy as well as was aimed at verifying the results of the auditory
analysis. To measure acoustic parameters we used such speech synthesizing software as
CoolEditPro, Version 1.2 (Johnston, 2002), SpectraLab, Version 4.3213 (Sound Technology, Inc.,
1997), and Praat,Version 6.0 (Boersma & Weenink, 2015).

Finally, we performed the linguistic interpretation of the experimental data and summarized
all the information obtained during the study process. To achieve this, the traditional phonetic
analysis was accompanied by the innovative synergetic analysis that enabled identifying psycho-
energetic properties of stochastic processes that take place in the speaker’s psyche while expressing
various types of sympathy. These processes are based on the dialectic synergy of the speaker’s
macro- and micro-society cultures. Synergetic analysis also allowed us to clarify the influence of
stochastic processes on the sympathy prosodic organization. To trace the changes in emotional and
pragmatic potential within the utterances actualization, we applied the quantitative K-criterion
developed by Ukrainian linguists A. Kalyta and L. Taranenko (Kalyta & Taranenko, 2012).

4. Results and discussion
Results of the experimental study showed that explicitly expressed utterances of sympathy, which in
their structure have performative verbs, such as to regret, to support, to be sorry, to grieve, to
sympathize, etc. or nouns derived from these verbs, usually convey the pragmatic function of
sympathy proper, e.g.:

(1) We lall ‘grieve *with | and \stand with | the colmmunity of La 'Noche | and 'all of Sas'katchewan
| on this 'terrible ftragic \day. (sincere sympathy, formal communicative situation)
(a fragment from Justin Trudo’s interview)

On very rare occasions, the utterances of sympathy with performatives have the function of
consolation or encouragement, e.g.:

(2) ,Shocked but \resolute, | in ysorrow £ but unbowed. || (a fragment from David Cameron’s
interview) (consolation, formal communicative situation).

On the prosodic level such lexemes are intensified by a nuclear tone (falling, rising or falling-rising
tone with a low or decreased rate of its movement) as well as by the utterance stress or special rise.
The analysis has also revealed that all types of sympathy utterances are characterized by the
usage of qualitative adjectives within their structure, namely: sad, angry, terrible, dreadful,
appalling, devastated, heart-breaking which are marked on the prosodic level by a special rise or
falling nuclear tone and a widened pitch interval at the juncture between a pre-nuclear part and a
nuclear tone. In such cases the adjectives function as sematic centers of intonation groups and
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actualize the sympathy utterances having mid and high levels of emotional and pragmatic
potentials, as is shown in the example:

(3) \Hey, | I ‘feel 1just as \bad | about the professor as you (do. || I do. || (a fragment from ‘Peter
Benchley’s Amazon’) (compassion, informal communicative situation).

In utterances of sympathy with mid and high emotional and pragmatic potentials several lexemes,
as a rule, are made prominent which strengthens the sincere and somehow persuasive character of
the uttered sympathy. Such language means’ interplay enables the speaker sound convincing and
creates the atmosphere of full understanding of the addressee’s situation. This is achieved by using
the intensifying adverbs such as absolutely, simply, quite, so, really, too, very, which on the
prosodic level are emphasized by the special rise or utterance stress in combination with a positive
widened pitch interval.

(4)  “Well, the “loss of \life £ in Norway has been tabsollutely ho'rrific. || (a fragment from Tony
Blair’s interview) (sympathy proper, formal communicative situation).

Sympathy utterances having a low level of emotional and pragmatic potentials comprise the
smallest group of utterances. In our view, this fact can be explained by the nature of sympathy itself
which presupposes empathy, or understanding of the feelings and emotional state of the
interlocutor. According to the results of the experimental study, sympathies with a low level of
emotional and pragmatic potentials are typical of formulaic expressions, formal sympathizing or of
those expressions which are perceived as insincere ones, for instance:

(5) We fight | alongside you | to luphold our yvalues, | the lvalues that twe sshare, | uni'versal

values | that Jbide us to\gether g as \friends and as \allies. || (fragment from Barack Obama’s
interview) (consolation, formal communicative situation).

Proper decoding of the sincerity or insincerity of sympathy utterances depends on its prosodic
organization. In the sincere ones, regardless of the communicative situation they are used in, social
and cultural statuses of speech participants, the verbs and nouns conveying the meaning of
“sympathy” make up a separate intonation group and are marked by a medium or widened pitch
interval and/or perceptive pause. Due to such prosodic organization, the whole utterance acquires a
regular rhythmic structure and is actualized in a slowed-down or moderate tempo:

(6) NI “sorrow ‘with wou. || (a fragment from ‘Peter Benchley’s Amazon’) (informal
communicative situation).

Another specific feature of sincere sympathy utterances is that, in contrast to a similar syntactic
structure of the statement of an unpleasant fact, failure, tragedy, etc., within their intonation groups
not only notional parts of speech acquire prominence, but also function words (conjunctions,
prepositions, some pronouns, modal and auxiliary verbs, e.g.: ...'your girls..., —To lall those...,
... \Wwith the Norwegian people), which, as a rule, are not emphasized in affirmative emotionally
neutral utterances.

On the contrary, insincere utterances are marked by the increase of the falling tone movement
rate, tempo acceleration and narrowing of the pitch range.

(7) \Alec, & (1) I'm 'so \sorry! || (a fragment from ‘Broadchurch’) (insincere sympathy proper,
formal communicative situation).
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The performed study also demonstrates that one and the same expression of sympathy can acquire a
different pragmatic orientation depending on the communicative situation. For instance, increased
loudness and greater emphasis of the notional words is typical of encouragements. Decreased
loudness, decreased tempo, a slowed rate of nuclear tone movement, elongation of vowels are
characteristic of sympathies proper and compassions realized in informal situations. This means that
decoding of sympathy utterances actualized with the same lexical and grammatical structures
depends on their prosodic organization and that phonetic means play a key role in decoding the
utterances’ degrees of sincerity and formality.

The analysis of experimental video data proved that in explicit utterances of sympathy
prosodic means perform the intensifying function and they are closely coordinated with
paralinguistic means. In case of implicit sympathy expression prosodic and paralinguistic means
become prominent in proper decoding of the speaker’s intentions.

The carried out auditory analysis enables us to form the variant intonation patterns of English
sympathy utterances subdivided into four groups according to their pragmatic orientation. The
intonation pattern of the utterances of sympathy proper is characterized by the long pause initiating
the utterance, absent or mid-level pre-head, medium voice range, actualization of the utterance
beginning within a heightened voice pitch, a low falling nuclear tone with a moderate rate of its
movement, zero pitch interval between the utterance pre-nuclear part and its nuclear tone, simple
rhythmic structure, moderate tempo and loudness, e.g.:

(8) ||\Oh, God2 (1) I'm s \sorry || (a fragment from ‘Broadchurch’);

(9)  ||-We 'turn our “thoughts and \prayers this week £ -to those g “dlffected by these 'terrible \storms £
“and \floods || (a fragment from ‘One of us’).

Intonation pattern of compassions is characterized by the absent or mid-level pre-head, actualization
of the utterance beginning within mid-high pitch and utterance ending within mid-low pitch, absent
or checked ascending scale, ascending-descending melodic contour, a low falling nuclear tone with
a moderate rate of its movement, zero pitch interval between the utterance pre-nuclear part and its
nuclear tone, moderate tempo and loudness as well as long pauses at the juncture of neighboring
intonation groups, e.g.:

(10) |'And you can tcall me *any time || (a fragment from ‘Broadchurch’);

(11) |1 eel like | leveryone ‘else in this country to'day. || 'Utterly \devastated. || (a fragment from
Tony Blair’s interview).

It is typical of intonation models of consolations to be introduced by a short pause. The utterance
starts at a mid-low pitch, is characterized by no pre-head or its low level pitch, a checked scale, an
ascending-descending melodic contour, a low falling nuclear tone with moderate rate of its
movement, moderate tempo, decreased loudness and a short pause at the juncture of neighboring
intonation groups, e.g.

(12) 'Get it out of your mind || (a fragment from ‘Peter Benchley’s Amazon’);

(13) “Oh, don’t *do ithat. || —It “wasn't your ‘fault || (a fragment from ‘Peter Benchley’s
Amazon’).

Prosodic organization of encouragements has the following characteristics: short pause before the
utterance, actualization of the utterance beginning within a mid-low voice range, low-level pre-
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head, presence of scale, a mid-low and low-falling nuclear tone with a low rate of its movement, a
narrow range, moderate tempo and decreased loudness, e.g.:

(14) We \weren’t wrong. || (a fragment from ‘Broadchurch’);
(15) But those who \perpetrated | these 'brutal \acts | against linnocent \people | “should \know | that

they will ‘not change our way of [life. || At'rocities £ 'such as \these | 'simply treimforce £ our
‘sense of community, | our ‘humanity | “and our \trust £ in the rule of \law. || That is a fclear
\message & from us \all. || (a fragment from Queen Elizabeth Il interview).

5. Conclusions
According to the research results, we found out that the most important feature that influences the
choice of language means in conveying sympathy is its pragmatic orientation which with the help of
certain prosodic means complexes allows the addressee to decode the speaker’s intentions, their
emotions, the level of formality of the utterance and the sincerity of sympathy expressed by the
speaker. Results of both, the auditory and acoustic analyses revealed a set of typical intonation
parameters which allow the listener to decode sincerity of sympathy in different communicative
situations. These intonation parameters comprise the pitch of the utterance beginning, voice range,
allocation of the pitch maximum, types of melodic contours, the pitch of the nuclear tone beginning
and the rate of its movement, configuration of the nuclear tone, pitch intervals at the juncture ‘pre-
nuclear part / nuclear tone’, presence of pauses and tempo. Acoustic analysis enabled us to objectify
the data obtained at the auditory stage which, in its turn, gave us the possibility to identify invariant
and variant patterns of prosodic organization of English sympathy utterances.

We experimentally verified that irrespective of the communicative situation, the invariant
intonation pattern of sympathy utterances is characterized by the following perceptive features:
absent or mid-level pre-head, actualization of the utterance beginning within a mid-low voice range,
absent or checked ascending scale, ascending-descending melodic contour, zero or negative pitch
interval between the utterance pre-nuclear part and its nuclear tone, mid-low or low falling nuclear
tone with a moderate rate of its movement, moderate tempo and loudness, short pause at the
juncture of intonation groups, regular rhythm and comforting voice timbre.

Results of the acoustic analysis provided grounds to claim that the invariant prosodic pattern
of sympathy realization includes the following acoustic parameters: a widened and wide range of
fundamental frequency, high and extra high level of the frequency maximum, allocation of the
frequency maximum on the head of the first and second intonation groups, high and extra high pitch
of the utterance beginning and low and extra low level of its ending, prevalence of negative pitch
intervals, allocation of intensity maximum on the head and nuclear syllable of the first or final
intonation groups, middle and widened range of utterance intensity, middle and increased average
syllable duration of sympathy, short or extra-short pauses at the juncture of intonation groups.

Linguistic interpretation of the experimental results made it possible to model the synergetic
self-developing processes of the utterance actualization by an individual based on his/her
communicative experience. By means of such modeling we found out that generation and
actualization of sympathy utterances of a certain pragmatic orientation takes place due to the
presence of certain phonoconcepts’ prototypes in the speaker’s memory which can form in his/her
consciousness one of the four invariant intonation patterns. Within the four typical intonation
patterns conveying the utterance pragmatic orientation, the speaker can actualize the variety of
variant realizations of sympathy. This variety appears as a result of the influence of such
communicative factors as the degree of formality, social statuses of speech participants, cultures of
their micro- and macro-societies and the level of the utterance emotional-and-pragmatic potential.
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The obtained results of auditory, acoustic and synergetic analyses are characterized by the
correspondence of invariant and variant intonation patterns which makes it possible to use them in
further linguistic practice.
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